Terms and Conditions
Soundbar + Case Campaign

e These Terms and Conditions comprise the “Sound bar + sound bar case campaign” offer (the “Offer”) where customers
are able to get free of charge “sound bar case (“FOC”) upon the purchase of Samsung sound bars (“Product(s) Model(s)”)
as detailed in the table below.

e This Offer is valid from 13 of Feb 2023 up to the 31° of Dec 2023 (“Offer Period”).

e This offer is only available when purchasing products either from authorized Samsung online
https://shop.samsung.com/ae and offline stores; or from authorized Samsung online and offline stores : Amazon, Noon,
Carrefour, E-max, Eros, Harman house, Jacky's, Jumbo, Etisalat, Lulu and Sharaf DG (“Stores”), in the United Arab Emirates
(“Territory”).

e The products subject to this Offer shall be limited to the following:

Products Models FOC
VG-SCFBS8BW/ZN

VG-SCFBS8TK/ZN

HW-S801B Limited Edition 1 —
Gold

Limited Edition 2 -
Silver
VG-SCFBS8BW/ZN

VG-SCFBS8TK/ZN

HW-S801B
Customized — Gold

Customized - Silver

e Samsung reserves the rights to change and/or update the Offer at any time with no prior notice to customer purchasing
the Products.

e The FOC shall at all times be subject to availability and may not be provided to all customers purchasing the Products.

e Consumers can avail their FOC by registering on www.samsung.com/ae/soundbar-offer/

e In order to avail the Offer for FOC, customers are first required to follow the below mechanism:

FOC Purchase Mechanism
e Inorder to obtain the FOC customers are required to complete their Products purchase form:
(i) by filling out a data collection form (“Form”) with their personal details (including names, addresses, email
addresses and  phone  numbers)  (“Personal Information”) on the following link
www.samsung.com/ae/soundbar-offer/ and as directed by the Stores salesmen/promoters to be entered



https://shop.samsung.com/ae
http://www.samsung.com/ae/soundbar-offer
http://www.samsung.com/ae/soundbar-offer

electronically either on the Stores promoters tablets or on the customer’s personal devices together with
uploading their product purchasing invoice (“Invoice”) along with the Form.
Upon completing the Form customers will receive a Thank You email from Samsung.

Samsung Verification

For Stores Product purchases: Samsung will verify the Invoice and the Form in order to decide on the eligibility of the
purchasers (“Eligible Customers”) in receiving the FOC.

Samsung will send the Eligible Customers an emails confirming their verification

Samsung will then deliver the product to eligible customer based on details shared through the Form.

Estimated delivery time post verification would be up to 14 working days.

The Offer and its related FOC are subject to change and update at any time.

The Offer is not transferable to another Product nor is refundable or exchangeable for another content or service provided
by Samsung.

This Offer cannot be combined with any other ongoing or future offer/promotion, and is not transferable.

Samsung will not be liable to the customer for any loss and/or damages of any kind whatsoever, suffered in connection
with this Offer.

Samsung will be entitled at its sole and absolute discretion to terminate or modify the Offer or to modify, vary, delete or
add to any of these Terms and Conditions at any time prior or during the Offer Period.

By participating in this Offer, the customer accepts that any dispute of whatever nature which is directly or indirectly
related to these Terms and Conditions or to his or her participation in the Offer, shall be subject to, governed and
construed by the laws and regulations of the UAE and such disputes shall be resolved by the competent courts in Dubai.




