Terms and Conditions
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1. The Eco-Conscious Repair Service (“Service”) gives Samsung customers the
opportunity to save the environment and request for an ecofriendly TV Panel
Repair and Mobile Screen Repair in the UAE, Qatar, Kuwait and Oman.

2. Key Spare parts of both Mobile Phones and TV repairs and also include the
following:

(i)Key Spare parts repair; (collection)
(i) return (“Delivery”)

Customer requirements

3. Mobile Screen Repair Requirements: Customers are required to place their
repair request (“Request”) by logging into their Samsung Account on: [https
https:// www.samsung.com/ae/support/your-service/main ] (Log into
account and fill up your details) choosing the D2D option to schedule the
Delivery appointment. Appointments shall be subject to availability

4. Television (TV) Panel Repair Requirements: Customers are required to call the
Samsung Customer Service Call center, to request for the TV panel repair, the
Call Center will schedule the service request and assign the agent as per
customer availability and requirements. For Call center numbers (UAE,
Kuwait, Oman, Bahrain and Qatar) please visit;
https://www.samsung.com/ae/info/contactus/#none

5. Customers are required to provide all details relate to the Delivery location
together with any of their personal data whenever required by Samsung.
Customers must provide a safe and appropriate environment at the customer
location for Samsung personnel to carry out the Delivery.
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6. For locations that are out of the city reach & over 60 Kilometers — a delivery
fee will be applicable for repair collection & delivery back to the customer:
single ride up to (30 AED, 30 QAR, 2.5 KWD, 3.15 OMR, 3 BHD) for courier
services.

7. Customersshallsolely be responsible for transferring their own personal data
prior to any Delivery or Service and Samsung shall not be responsible for any
damages or loss to the customer personal data or data / files stored on the
Product.

8. For Mobile Phones: Customers are required to remove any SIM card or
memory cards from the Product; together with the removal of any personal
information before any pick up Delivery.

Offer Validity

9. For Mobile Phones: The Screen Repair Offer comprising free of charge
Delivery is valid for the Products both under warranty and out of warranty.
This Offer and Screen Repair is only valid for Products purchased from
Samsung authorized retailers in the United Arab Emirates, Qatar, Kuwait &
Oman.

10. For Television’s (TV): The TV Panel Repair service is available across the
following countries and: Oman, Bahrain, Kuwait, Qatar and the UAE.

Delivery and Service Mechanism

1. Upon collection Samsung shall examine the Product received and decide,
having its absolute sole discretion, whether the Service required is subject to
certain charges. For the avoidance of doubt, Products Out-Of-Warranty shall
always be subject to Service charges as may be determined by Samsung. For
Products under warranty, Samsung have the absolute discretion to decide if
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Products under warranty are subject to a certain charge depending on the
Product status verification/evaluation and the cause of its damage.

12. Prior to commencing any Service, Samsung shall inform its customers of the
Service charges and time it takes to repair in order to obtain the customer’s
approval to start the Service based on the charges informed by Samsung.

13. In the event the customer does not accept the Service charge advised, the
Product will be returned by Delivery to the customer without Service and
customer is responsible for paying the delivery charges.

14. Service shall at all times be subject to the Terms and Conditions stated in the
job card.

Payment Mechanism

15. For Mobile Phone’s: Customers are required to make payment of the Service
charges advised by Samsung Authorized Service center prior to Delivery
either; (i) Online on the link Samsung Authorized service center provides the
customer by SMS or (ii) Cash upon Delivery.

16. For Televisions (TV): Customers are required to make the payment of the
service charges post technician visit and advised the panel repair (payments
methods are either online or cash during the visit)

Service Limitations

17. Service and Delivery may at any time be delayed depending on spare parts
availability; and any other external environmental condition not within
Samsung’s control, for example a force majeure event such as parts
availability and others.
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18. The Offer does not cover accessories and only applies to repairs to the
Product(s).

General Terms

19. Samsung and/or its partners shall not assume liability for loss of any content,
data or any other information contained in the Product.

20. Samsung and/or its partners shall not be liable to the customer for any loss
and/or damages of any kind suffered in connection with the Offer and/or
Delivery or Service.

21. Samsung and its partners shall not be liable in the event of delay and/or non-
performance of any of its obligations under these Terms and Conditions in the
event of: quarantine restriction caused by the outbreak of any national or
international pandemic; any other restriction issued by the federal
government of the United Arab Emirates or state Government in any of the
emirates; or Force Majeure beyond the control of Samsung to fulfil any of its
obligations stated herein.

22. Samsung shall at any time be entitled at its sole discretion to terminate or
modify these Terms and Conditions.

23. Any dispute of whatever nature which is directly or indirectly related to these
Terms and Conditions shall be subject to, construed and governed by the laws
and requlations of the residing country and such disputes arising therefrom
shall be resolved by the competent courts of resident country

24. For Mobile Phones: the models included under the green repair campaign

- Galaxy models included for the screen repair are limited from:
Note 10 Series — up to S Series, and all foldable models
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25. For Television (TV): the models included under the green repair campaign and
Panel Repair are the following:
QLED 4K - QLED 8K, Crystal 4K- UHD and the Lifestyle TV’s

26. The cost of the Panel/Screen repair for both Mobile phones and Television’s
(TV) is lower than the panel replacement repair, because the frame in the
panel change is not being replaced and only repaired. Prices of the Panel
Change varies from model to model, parts cost, and the condition of the unit
and other components.

The Panel change repair is cheaper than the Module change repair by 10-35%

(Example: S23 Series up to 30%, & S21 up to 29%)

27. The Turnaround time shared are an estimate and the repair time varies on the
condition of the product and availability of the parts.

28. These terms and conditions shall be governed by the laws of the country
where the customer is resident and such disputes in relation to these Terms
and Conditions shall be resolved by the competent courts in that country.
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