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Samsung Flip Pro Education Additional Manufacturer’s Warranty Terms and Conditions (T&Cs) 

Program 1. These T&Cs govern the Program. Participation in this Program is deemed acceptance of these T&Cs. 
Capitalised terms are defined in these T&Cs. 

2. Eligible Claimants who: 

2.1 Purchase a Participating Product from a Participating Store; and 

2.2 otherwise comply with these T&Cs,  

will be eligible for an Additional Manufacturer’s Warranty. 

Eligible Claimant Australian school that provides education for students including any eligible, preparatory (or Kindergarten), 
primary school, secondary school (or high school) and senior secondary school, including both government 
and non-government schools (a “Samsung Education Customer”). 

Participating 
Product 

 
Participating Product Name* Model Number 

1 Flip Pro (WM55B) LH55WMBWBGCXXY 

2 Flip Pro (WM65B) LH65WMBWBGCXXY 

5 Flip Pro (WM75B) LH75WMBWLGCXXY 

6 Flip Pro (WM85B) LH85WMBWLGCXXY 

The definition of a Participating Product does not include any Excluded Products. 
 

Excluded 
Products 

Participating Product expressly excludes "C grade" or "seconds" products, second-hand, refurbished or demonstration 
products, and any costs, fees, expenses or liability of any description to pay any amount for installation, insurance, 
warranty or extended warranty, financing, delivery or any other cost which is, at the determination of the Manufacturer 
in its absolute discretion, additional or ancillary to the Participating Products listed in the table above. 

Purchase Payment in full from a Participating Store. 

Participating Store Samsung.com  

Additional 
Manufacturer’s 
Warranty 

Eligible Claimants who submit an Eligible Claim will receive a two (2) year extension to the express warranty on their 
Participating Product (“Additional Manufacturer’s Warranty”). For the avoidance of doubt, at the date of this Program, 
the Participating Products come with a three (3) year express warranty subject to the warranty terms and 
conditions available: https://www.samsung.com/au/support/warranty/ (“Express Warranty”). 

The Additional Manufacturer’s Warranty will extend this Express Warranty to five (5) years subject to the same terms 
and conditions of the Express Warranty. 
NOTE: The Participating Products come with guarantees that cannot be excluded under the Australian Consumer 
Law. Nothing in these terms or the Program purports to modify or exclude these guarantees or the conditions, 
warranties and undertakings, and other legal rights, under the Australian Competition and Consumer Act and 
other Australian laws. 

General 
1. The Manufacturer reserves the right, at any time, to verify the validity of claims and claimants (including a 

claimant’s identity, contact number and place of residence, tax invoice and serial number) using all other 
information available to the Manufacturer. 

2. Eligible Claimants are responsible for ensuring their correct contact number, email address, and address 
details are provided and any updated details are notified to the Manufacturer.  

3. The Additional Manufacturer’s Warranty will only apply to the relevant Participating Product purchased by the 
Eligible Claimant. 

4. Nothing in these Terms and Conditions is intended to exclude, restrict or modify any consumer rights under 
the Competition and Consumer Act 2010 (Cth) ("CCA") or any other legislation which may not be excluded, 
restricted or modified by agreement. If the CCA or any other legislation implies a condition, warranty or term 
into the Terms and Conditions or provides statutory guarantees in connection with these Terms and 
Conditions, in respect of goods and services supplied (if any), the Manufacturer's liability for breach of such a 
condition, warranty, other term or guarantee is limited to (at the Promoter's election), to the extent it is able to 
do so: (a) in the case of supply of goods, the Promoter doing any one or more of the following: (i) replacing the 
goods or supplying equivalent goods; (ii) repairing the goods; (iii) paying the cost of replacing the goods or of 
acquiring equivalent goods; and/or (iv) paying the cost of having the goods repaired; or (b) in the case of 
supply of services, the Manufacturer doing either or both of the following: (i) supplying the services again; 
and/or (ii) paying the cost of having the services supplied again. 

5. These Terms and Conditions are governed by the laws of New South Wales, Australia. Entrants submit to the 
non-exclusive jurisdiction of the courts of New South Wales. 

Manufacturer’s 
Details  

Samsung Electronics Australia Pty Ltd (ACN 002 915 648) 
3 Murray Rose Avenue, Sydney Olympic Park NSW 2127, Australia 
 

https://www.samsung.com/au/support/warranty/
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