Terms and Conditions

This Samsung "Product(s)" (TV, Refrigerator, and Washing
Machine) Trade-Up Offer (the “Offer”) is provided to all eligible
customers in Jordan (the “Customer(s)”) and is valid from 1st
of July 2023 (“Offer Period”).

This Offer comprises a trade-Up (“Trade Up”) whereby a
Customer can obtain a new Samsung Product in exchange for
his current Product and by getting an instance fixed discount,
subject to the conditions mentioned herein. (Appendix 1).

The Offer is subject to availability and is limited to a specific
number of Trade Up transactions on a first-come-first-served
basis.

The Trade In shall be performed only at Samsung Official E-
Store (www.samsung.com/levant).

Only those Products shall be eligible for Trade-Up (“Eligible
Product(s)”) which are included in the list of Eligible Products
maintained by Samsung for Jordan. The said list shall be
available online.

Trade-Up Terms and Conditions:

eThe old product must be the same type as the newly
purchased product (ex: TV for a TV, washer for a washer).

eAll product brands are accepted, Samsung and others.

oEligible Products must be physically presented and ready by
the Customer at the place of delivery. By presenting the Eligible
Product, it shall be deemed that the Customer has
unconditionally agreed to these Terms and Conditions.

eThe Customer should be at least 18 years old, or have the
permission of his/her parent or his/her legal guardian. The
personnel at the place of delivery shall presume that the
Customer is the lawful owner of the Eligible Product having the
legal right to enter the Trade Up and the Customer shall be
deemed to have warranted and represented the said
presumption.

*0ld device will be collected at the same visit as delivering the
newly purchased one, refusing to hand in the old device will
result in the cancellation of the whole order.

By proceeding to purchase and take advantage of this
promotion, you accept the following: The trade-up discount
received is an incentive to recycle and purchase a new
Samsung appliance or television; it is not a trade-up value for
the product being recycled.

eRecycled products are non-returnable and have zero value. If
the purchased product is returned for a refund (for any
reason) no amount will be received or value for the product
recycled.
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eProducts are required to be fully uninstalled (including
disconnecting and draining of water, or wiping all data, as
applicable) the appliance or television must be ready for
collection at the same time the new product is being delivered.
We reserve the right to refuse the delivery if you fail to do so.
A surcharge equal to the amount of the discount received will
apply if the old products is not given or ready for recycling.

eThe personnel at the place of delivery shall collect the
Customer’s identification details. Upon exchange of the new
Product.

*The new Product will be subject to the warranties mentioned
on the applicable warranty card and all warranty and after
sales-services will be provided by Samsung. All such claims with
regard to the new device shall be raised with and addressed by
Samsung authorized distributor (“Official Distributor”).

eSamsung shall be entitled at its sole discretion and subject to
any applicable law, to terminate or modify the Offer or to
modify these Terms and Conditions at any time prior to or
during the Offer Period.

eNeither Samsung nor an Official Distributor shall be liable to
the Customer for any loss and/or damages of any kind suffered
in connection with the purchase, redemption and/or use of
this Offer or the inability to use this Offer.

*By participating in this Offer, the Customer accepts that any
dispute of whatever nature which is directly or indirectly
related to these Terms and Conditions or to his or her
participation in the Offer will be raised only between the
Customer and the relevant Official Distributor and shall not
concern Samsung.
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Appendix 1

RRP Trade up
Model Code W/ VAT (JOD) Disc?;lgg\)lalue

WW11B1944DGBFH 699 100
WW11B1A046ABFH 529 100
WW11B1A046AEFH 499 100
RF49A5202SL/LV 999 200
RF49A5202B1/LV 999 200
RS62R5001M9/LV 999 200
RT58K7000S8/30 859 200
RT53K6000S8/30 729 150
RT47CB66422210 669 150
QA85QN800CUXTW 5,899 600
QA75QN800CUXTW 4,299 450
QA65QN800CUXTW 2,999 300
QA65QN700CUXTW 2,459 250
QA55QN700CUXTW 1,999 200
QA77S90CAUXTW 2,929 300
QA65S90CAUXTW 2,219 250
QA85QN85CAUXTW 3,789 400
QA75QN85CAUXTW 2,699 300
QA65QN85CAUXTW 1,899 200
QA55QN85CAUXTW 1,209 150
QA75LS03BAUXTW 1,699 200
QAG65LS03BAUXTW 1,189 150




