SAMSUNG ELECTRONICS (UK) LIMITED
100 DAYS PROMISE (“Offer”)
TERMS AND CONDITIONS

Participants agree to be bound by these terms and conditions (“Terms and Conditions”). Any information
or instructions published by the Promoter about the Promotion at www.samsung.com/uk/offer/vacuum-
100-day-promise/ or www.samsung.com/ie/offer/vacuum-100-day-promise/ form part of the Terms and
Conditions.

The Promoter

1. The Promoter is Samsung Electronics (UK) Limited, Samsung House, 2000 Hillswood Drive, Chertsey,
Surrey, KT16 ORS (“Promoter”).

Purchase Period

2. The Offer only applies to purchases made between 1t April 2023 to 315 March 2024 (the “Purchase
Period”).

Eligibility
3. To be eligible to participate in the Offer you must be a UK or ROl resident aged 18+ (“Participant”).
4. The Offer is only available to consumers (e.g. not to any business or reseller purchasing for
commercial use or resale).

Offer

5. Participants who purchase a new (including unused display and clearance) Samsung Jet Vacuum
Cleaner (model numbers VS20R9049T3/EU, VS20R9042T2/EU, VS20T7532T1/EU,
VS20T7536P5/EU, VS20T7536T5/EU, VS15T7036R5/EU, VS15T7032R1/EU, VS15T7031R4/EU,
VS15A6031R4/EU, VS15A6032R5/EU, VS15A60AGR5/EU, VS20B75AGR1/EU, VS20B75ACR5/EU,
VS20C8522TN/EU, VS20C8524TB/EU, VS20C9544TB/EU, VS20C9547TB/EU, VS28C9784QK/EU
or any new product which is launched and added to the promotion during the Purchase Period)
or a new (including unused display and clearance) Clean Station (model number VCA-SAES03/EU
or any new product which is launched and added to the promotion during the Purchase Period)
or a new (including unused display and clearance) Samsung Bespoke Jet Vacuum (model
numbers VS20A95973B/EU, VS20A95943N/EU, VS20A95843W/EU, VS20A95823W/EU,
VS28C9784QK/EU, VS20B95823W/EU, VS20B95943N/EU, VS20B95973B/EU or any new product
which is launched and added to the promotion during the Purchase Period) or a new Samsung
Jet Bot™ Robot Vacuums (model numbers VR50T95735W/EU, VR30T85513W/EU,
VR30T80313W/EU or any new product which is launched and added to the promotion during the
Purchase Period) (each a “Promotion Product”) from a participating retailer in the UK or ROI
listed in the table below (each a “Participating Retailer”) within the Purchase Period will be
eligible to register the Promotion Product to take advantage of Samsung’s 100 Days Promise
(“Offer”).

UK Participating Retailers
Samsung Estore
Samsung Kings Cross
Selfridges
Harrods
Appliance Electronics
Brightmores
Bunny’s
Buy It Direct
Crampton and Moore
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Guernsey Electricity Limited
Hughes
Jersey Electricity PLC
Marks Electrical
Martin Dawes Ltd
Refrigeration Norwest (Discount Domestics)
Sonic Direct

Ireland Participating Retailers
Samsung Estore
DID Electrical
Euronics — including Euronics buying group members as outlined below
Euronics Ireland

Clearys Electrical

Drinagh Co-Op

Brodericks Electrical

ACE Domestic Appliances Ltd.
JOYCE & SONS (HEADFORD) LTD
RONAYNES
KELLY & DOLLARD
WOODS ELECTRICAL
Lallys Electrical

Redmond Electrical

Providers
TOMMY KELLY ELECTRICAL
TELFORDS
O'Flaherty Electric
Electro City

Keans of Claremorris

Callaghans Electrical

Cassidy Electrical

Ben Sweeney Gas and Electrical

Lyons and Co
M.D.0 SHEA & SONS
Joyces Home Centre

Shaws

Jack Fitzgerald Electrical

Fitzgerald Electrical
GUS BYRNE ELECTRICAL
KING & MOFFATT ELECTRICAL LIMITED
Burtons

Tomo Burke Electrical
PHIL O'SULLIVAN ELECTRICAL LTD
Beattys Loughrea

Grange Builders Providers

Mastercare Dublin
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Grahams of Monaghan
Tadhg O'Connor (Rathkeale)
Domestic appliance and Plumbing Cahirciveen

Harringtons Hardware

Heavins Euroncis (Athlone)

Hubert Dolan Euroncis(Ballinasloe)

Nioclas O Conchubair Teo
N17 Electrical
Taheny Electrical (Sligo)

Harrys Electrical (Cavan)

Foy's Cootehill

Rooneys Homevalue

Mullallys Electrical
TJ O'Mahony
Tommie Kelly Electrical

Michael Gunning Electrical

Bandon Co-op

Fitzgeralds Dingle

Expert - including Expert buying group members as outlined below

Archers Expert
Arnotts
Briscoe Electrical - Expert
B. McSwiney & Sons - Expert
Brennans Electrical Expert
Brogan's Expert
Cal Flavin Expert
Cummins Expert
Cunniffe Electric Expert
Declan Curran Expert
Dominic Smith Electrical Expert
Dwyers Electrical Expert
Eddie Maguire - Expert
Ennis Electrical Expert
Expert Laois
Expert Mullingar
Expert Naas
Ennis Expert Nenagh
Expert Sligo
Expert Tullamore
Finucanes Electrical Expert
Flemings Expert
Fletchers of Ballinasloe

Ganly's Expert
Hugh Culloty Expert
Irwin Bros Retail .Ltd

Irwin Megavision Expert
J. McKennas Expert
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9.

JJ Appliances Expert
Joe Simon Builders Supplies
John Finn Electrical Expert
Joyces Wexford Limited - Expert
Mannions Expert Birr
Marron Electrical Limited - Expert
Martin Dolan Expert Electrical
McGroartys TV Centre Limited - Expert
Michael Briscoe Electrix Expert
Morris' DIY Expert
O'Leary's Expert
Peter Murphy Lighting & Electrical Expert
Scahills Electrical Expert
Sean Hackett Limited - Expert
Sean Hennessy Electrical Superstores
Sheridan Electrics Limited - Expert
Spencer / Spillane Expert
Stakelums Expert
Stapletons Expert Electrical
Swans Electrical - Expert
Thornhill Bros. Electrical Limited - Expert
Toss Bryan Expert
Walsh Bros. Electrical Expert
Harvey Norman
Power City
Soundstore

The Offer allows Participants to use a Promotion Product in their own home for 100 days to determine
if they would like to keep it. Participants have the right to return the Promotion Product to the
Participating Retailer from whom the purchase was made within 100 days of purchase.

The Promotion Product must only be used for its intended purpose and must be returned in full
working condition (reasonable wear and tear accepted at Samsung’s discretion).

For the avoidance of doubt, Promotion Products which are returned damaged (beyond reasonable
wear and tear) or are non-functional as a result of damage will not be eligible for the Promotion.
Offer not valid in conjunction with any cashback offer from the Promoter.

Redemption Process

10.

11.

12.

To claim under the Offer, Participants must visit www.samsung.com/uk/offer/vacuum-100-day-
promise/ (UK) or www.samsung.com/ie/offer/vacuum-100-day-promise/ (Republic of Ireland), and
complete the claim form by uploading proof of purchase and providing the Promotion Product’s serial
number, model code, purchase and delivery dates within 100 days of purchase (“Redemption”),
meaning the final date to redeem (for a Promotion Product purchased on 315t March 2024 is 9t July
2024.

Participants will then receive a call from the Promoter’s customer service team who will attempt to
resolve any issues the Participant has. Should the Participant still wish to return the Promotion
Product they will be provided with a unique reference number (“NQ Code”) by email. If an email
confirmation has not been received, the Participant must contact the Promoter’s customer service
team at UK: 0333 000 0333 or ROI: 0818 717 100 within seven (7) days of Redemption.

To claim under the offer, Participants must then contact the Participating Retailer from whom the
Promotion Product was purchased and provide the NQ Code within fourteen (14) days of the end of
the 100-day period (which, for a Promotion Product purchased on 315t March 2024 is 23" July 2024).
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13.
14.

15.
16.

17.

18.
19.

The Participating Retailer will then arrange for the collection of the Promotion Product and issue a
full refund to the bank account from which the Promotion Product was purchased.

Maximum one (1) Redemption per Participant and per Promotion Product purchased.

Redemptions that are incomplete or damaged will be deemed invalid.

The Promoter shall have the right, where necessary, to undertake all such action as is reasonable to
protect itself against fraudulent or invalid Redemptions including, without limitation, to require
further verification as to proof of purchase, as well as the identity, age, and other relevant details of
a Participant.

The Promoter reserves the right at its absolute discretion to disqualify Redemptions which it considers
do not comply with these Terms and Conditions.

Redeeming the Offer does not affect the standard warranty period or any other statutory rights.

The Offer cannot be transferred to another user.

Privacy and Data Protection

20.

21.

The Promoter’s use of any personal information submitted by the Participant shall be limited to
communications about the Offer and for managing Redemptions. The Participant hereby consents to
its personal information being used for this purpose and confirms that it agrees with the Promoter’s
privacy policy available at: http://www.samsung.com/uk/info/privacy.html. The Participant may
withdraw consent to such use of personal information by writing to the Promoter or by using the opt-
out process outlined in the Promoter’s privacy policy.

Other than as set out in these Terms and Conditions or for the purposes of operating the Offer, the
details and information provided by the Participant when making a Redemption will not be used for
any other purpose, nor shall they be passed to any third party.

General

22.

23.

24.

25.

26.

The Promoter shall not be liable for any interruption to the Offer whether due to force majeure or
other factors beyond the Promoter’s control.

The Promoter reserves the right, acting reasonably and in accordance with all relevant legislation and
codes of practice, to vary the Terms and Conditions of the Offer.

The Promoter will not be responsible or liable for: (a) any failure to receive Redemptions or Claims
due to transmission failures or other conditions beyond its reasonable control; (b) any late, lost,
misrouted, or damaged Redemptions or Claims; (c) any computer or communications related
malfunctions or failures; (d) any disruptions, losses or damages caused by events beyond the control
of the Promoter; or (e) any printing or typographical errors in any materials associated with the Offer.
By participating in this Offer, Participants agree, to the maximum extent permitted by applicable laws,
torelease and hold the Promoter harmless from any and all liability whatsoever for any injuries, losses
or damages of any kind arising from participation in or in connection with the Offer. This limitation of
liability shall not apply to liability arising from fraud (including fraudulent misrepresentation), death
or personal injury caused as a result of Promoter’s negligence.

The Promotion is governed by English law.
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