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Samsung S9| S9+ Trade-in Offer

Samsung S9 & S9+ Trade-in Offer
Terms and Conditions

This Samsung Galaxy S9 & S9+ Trade-In Offer
(the “Offer”) is provided to all customers in the
market (“Customers”) and is valid from 15"
March till 30th June 2018 (“Offer Period”) for
the United Arab Emirates, Kuwait Bahrain and
Qatar

This Offer comprises a trade in (“Trade In”) by
way of exchanging current personal
smartphones (“Smartphone(s)”) with Samsung
S9 and S9 + for a certain value payable by the
Customer. The Offer is subject to availability
and is limited to a specific number of Trade In
transactions on a first-come-first-served basis.

For Trade-in, the below conditions apply:

The Offer is available in selected Samsung
Brand-shops & Retail outlets in Click Here

For Smartphones to be eligible for Trade-In
(“Eligible Devices”) they shall be included in
the following list which also includes the price
estimates, Click Here

Eligible Devices shall be limited to smartphones
that are in a good quality usable condition. The
Samsung brand shops and the Stores personnel
shall have the sole discretion in deciding the
Eligible Devices.

Trade-In General Conditions:
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a) Eligible Devices must be physically
presented by the Customer at any of the
Stores.

b) The Customer shall be at least 18 years old;
or have the permission of his/her parent or
his/her legal guardian

c) Smartphones personal data shall be cleared
by the Customer prior to Trade In.

d) Customer shall remove any SIM card or
memory cards including personal data from
the Smartphone.

e) Samsung and its partner shall not accept
liability for loss of any content, data or any
other information contained in the
Smartphone.

f) Customer is aware of the loss of all content
including contact numbers stored on the
Smartphone.

g) Samsung and its partner shall not be liable
for any costs or damages that may incur as a
result of the loss thereof

h) The Smartphone shall be assessed and
evaluated by the Store personnel and then
classified as per the following::
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i) The Store personnel shall collect the

Customer identification details and the IMEI
number of the new device

Samsung shall be entitled at its sole discretion
and subject to any applicable law, to terminate
or modify the Offer or to modify these Terms
and Conditions at any time prior the Offer
Period or during the Offer Period
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Samsung shall not be liable to the Customer for
any loss and/or damages of any kind suffered
in connection with the purchase, redemption
and/or use of this Offer or the inability to use
this Offer

By participating in this Offer, the Customer
accepts that any dispute of whatever nature
which is directly or indirectly related to these
Terms and Conditions or to his or her
participation in the Offer, will be subject to,
governed and construed by the laws and
regulations of the United Arab Emirates,
Kuwait, Bahrain and Qatar (where applicable)
and such disputes shall be resolved by the
competent courts in respective regions.
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Samsung S9] S9+ Accidental Damage from Handling Offer

SAMSUNG

Terms and Conditions
Galaxy S 9|59+ Protection

The Galaxy S9|S9+ Protection for
Samsung mobiles (“Protection”) is a
protection designed for Samsung Galaxy
mobile users (“Customers”’) which
provides a single repair coverage for any
incident of Accidental Damage from
Handling “ADH” (“Offer”) for Galaxy
S9|S9+ (the “Device(s)”) upon the
satisfaction of the terms below.

The Offer validity period is for Devices
purchased from 6" April 2018 till 6™ May
2018 (“Offer Period”).

ADH is defined as an operational or
mechanical failure caused by an accident
from handling that is the result of an
unexpected and unintentional external
event limited to cracks and liquid
damage.

The Protection coverage shall only be
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10.

11.

12.

13.

limited to the Devices.

The Protection coverage period is limited
to the Device manufacturer warranty,
which is one (1) year from the date of
purchase of the Device (“Coverage
Period”).

Only Devices that are purchased from
www.samsung.com during the Offer
Period may qualify for the Protection.

The Offer is only available in the emirates
of Dubai and Abu Dhabi.

The Protection coverage is limited to one
single incident claim only during the
Coverage Period (either accidental
cracked screen or liquid damage) and is
subject to the payment of a nominal
service fee of Two Hundred Emirati
Dirhams (AED 200) excluding taxes or its
equivalent in to be paid to the Samsung
authorized service center (“Authorized
Center”).

The Protection is not refundable and
non-transferable and may only be used
with the Device that is registered with
the Protection coverage.

To be eligible for Protection coverage
(“Eligible Customer”), customers must
log into their Samsung account and install
Samsung Members app before the end of
the Offer Period. The Protection
coverage will be activated within 10 days
from the log in to Samsung account. The
Eligible Customer shall be decided by
Samsung at its absolute discretion

Upon claiming the Protection coverage
the customer needs to present the
Device proof of purchase to the
Authorized Center.

Samsung reserves the right to either
repair or replace the defective parts of
the Device with new ones at its own
discretion.

All parts that are replaced by Authorized
Center become the property of Samsung.
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14.

15.

16.

17.

18.

19.

20.

The Protection covers the hardware
components of the Device as originally
supplied and shall not cover any
software, consumable items, or
accessories.

Samsung and its partner(s) will not

accept liability for loss of any content,
data or any other information contained
in the Device.

The Eligible Customer must clear their
Personal data before any request to
repair their Device.

The Eligible Customer must remove any
sim card or memory card from the
Device.

Samsung shall be entitled at its sole
discretion and subject to any applicable
law, to terminate or modify these Terms
and Conditions at any time.

Samsung shall not be liable to the
Customer/ Eligible Customer for any loss
and/or damages of any kind suffered in
connection with the redemption and/or
use of this Protection or the inability to
use it.

By commencing the Protection, the
Eligible Customer accepts that any
dispute of whatever nature which is
directly or indirectly related to these
Terms and Conditions shall be subject to,
governed and construed by the laws and
regulations of the UAE and such disputes
shall be resolved by the competent
courts in Dubai.
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Samsung S9| S9+ 50% off on selected accessories Offer

Terms and Conditions
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1. These

Terms and Conditions

are




relevant to a promotion (the
“Promotion”) of Samsung Galaxy S9
and S9+ (the “Devices”). This
Promotion which is provided by
Samsung and designed for its customers

(“Customer(s)”). Customers
purchasing the Devices
fromhttp://www.samsung.com/ae/smartpho
nes/galaxy-s9/shop (the “"Website")

which shall be offered 50% off on one
(1) of the selected accessories
(“Accessories”) identified from a list
provided on the Website.

The Promotion is only available on
shop.samsung.com/ae (“Samsung Online
Shop”) in the United Arab Emirates.

The Accessories shall be provided
subject to availability and Samsung

shall not be obliged to provide any
alternative material of any kind to
Customers related thereto the

Accessories if such Accessories becomes
no longer available.

The Promotion is valid from 26" of Marc
h 2018 to 15 of April 2018 (“"Promotio
n Period”) and Customers shall not be
able to avail the Promotion after the last
day of the Promotion Period.

In order to utilize the Promotion,
Customers should purchase the Devices
during the Promotional Period.

The Accessories cannot be exchanged fo
r cash.

The Promotion cannot be used in conjun
ction with any other discount.

Samsung shall not be liable to the Custo
mer for any loss and /or damages of an
y kind suffered in connection with the p
urchase, redemption and/or use of this
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Accessories or the inability to use them.

Samsung shall be entitled at its sole and
absolute discretion to terminate or modi
fy, vary, delete or add to any of these T
erms and Conditions at any time prior or
during the Promotion Period.

10. Any dispute of whatever nature directly

or indirectly related to these Terms an
d Conditions or to the Customers, shall
be governed by the laws of the United A
rab Emirates, and shall be resolved by t
he competent courts in the Emirate of D
ubai, UAE.
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