
Entries must reach Samsung Malaysia Electronics before 15th March 2018
Redemption Terms & Conditions:

Step 1

Step 2

samsungmalaysiawww.samsung.com/my
Samsung Malaysia Electronics (SME) Sdn. Bhd. (629186 D) 1800-88-9999(24 Hour daily)

Samsung Careline:

Purchase any participating model from 1st January - 28th February 2018
to be eligible for redemption:

Complete the redemption form below. Redemption form is also available 
at

Section 1

Full Name (As per NRIC)

NRIC No

Contact Number (Home)

Address

Email Address

Section 2

Redemption Set (Please Tick)

Product Purchased
(Please Tick)

Mobile

Models

UA65MU9000KXXM

Serial Number

Redemption Sets

Set A

Set B Ogawa Omknee Therapy Plus

QA75Q8CAMKXXM Ogawa MySofa 
Ogawa Omknee Therapy Plus
Ogawa Maxi Touch PlusQA75Q7FAMKXXM

QA55Q7FAMKXXM

UA65MU8000KXXM

UA65MU9000KXXM

Participating Models Redemption Items

HOW TO REDEEM OGAWA WELLNESS SETS

Step 3

Set A   

I agree to receive marketing communications from Samsung Malaysia Electronics on this offer, future exclusive offers and agree to
the Samsung Privacy Policy

Please tick below:

Set B  

QA75Q8CAMKXXM 

QA75Q7FAMKXXM 

QA55Q7FAMKXXM 

UA65MU8000KXXM

www.samsung.com/my/offer/joy-of-prosperity-2018

1.  Samsung Joy of Prosperity 2018 is organized by Samsung Malaysia Electronics (SME) Sdn Bhd (“Samsung”).
2. Redemption of Ogawa free gift(s) is only valid for purchases of Samsung participating products as 

shown in the table above from 1st January 2018 – 28th February 2018.
3. The redemption is open to all, 18 years of age and above (as at January 2018) except the employees and 

their immediate families, its participating Samsung authorized retailers and partners agencies. 
Redemption is based on first come first serve basis and while stocks last. TV Display sets purchase are 
not entitled to Ogawa free gift(s) redemption.

4. All eligible entries must reach Samsung’s email at joyofprosperity2018@samsung.com before 15th March 2018. 
All other entries received after 15th March 2018 will be disqualified and considered null and void.

5. Eligible entries: All redemption form will only be deemed eligible when
 • Purchaser’s personal details are complete, genuine and accurate on the form. 
 • A scanned copy of the original tax invoice / receipt with Samsung TV model code and serial number  

 clearly indicated is attached with the scanned copy of the completed form
6. Photocopies of the redemption form or printed redemption form from Samsung website are allowed.
7. Proof of courier, mailing, faxing, or hand delivering (in other manner besides email) of the redemption 

forms to Samsung Malaysia Electronics Sdn Bhd does not consider as proof of submission and it is 
subject to Samsung’s verification and approval.

8. Redemption is to be made by purchaser (based on name in receipt), if any representative is redeeming 
on behalf of purchaser, an authorization letter signed by purchaser is required before the authorized 
person can redeem the free gift. 

9. Samsung reserves the right to reject incomplete forms and/or any submission of the redemption forms 
that failed to comply with the terms herein without prior notice.

10. Email notification will be sent to the eligible Purchaser’s email address if the redemption is completed 
and successful.  

11. The eligible Ogawa free gift(s) will be sent by Healthy World Lifestyle Sdn Bhd (“Ogawa”) to the 
Purchaser’s address specified in the redemption form. Samsung shall not be responsible for any 
inaccurate name or postal address information provided by the Purchaser which resulted in the 
eligible Ogawa free gift(s) not being delivered.

12. Ogawa shall be fully responsible to deliver the eligible Ogawa free gift(s) to the Purchasers and the 
Purchasers shall liaise with Ogawa for the date and time of delivery. Samsung shall not be held 
responsible or liable for any delay or non-delivery of the eligible Ogawa free gift(s) due to any 
reason.

13. Samsung will not assume any responsibility or liability for the eligible Ogawa free gift(s) and 
Samsung expressly excludes and disclaims any representations, warranties or endorsement, 
implied or express, written or oral, of the eligible Ogawa free gift(s) offered under this redemption, 
including but not limited to any warranty of quality, merchantability, fitness for a particular purpose 
or use, health and safety. Any dispute arising from and/or in connection with the eligible Ogawa free 
gift(s) offered by Ogawa shall be resolved by the Purchasers directly with Ogawa. 

14. Samsung will not reimburse, compensate or otherwise be held responsible for any Ogawa Free Gift 
which is lost, stolen and/or damaged.

15. The Ogawa free gift(s) color option is based on the stock availability.
16. The Ogawa free gift(s) is not exchangeable for cash or replacements. No cash alternatives or 

refunds will be offered in lieu of promotion entitlement. 
17. Ogawa or Samsung shall not be liable for any loss or damage whatsoever which is suffered 

(including but not limited to indirect or consequential loss) for personal injury which is suffered or 
sustained, as a result of participating, accepting, redeeming or using the Promotion. 

18. In case of any dispute, Samsung reserves the right to make the final decision. Samsung’s decision is 
final and no further correspondence or appeal will be entertained. 

19. The terms and conditions herein shall be subject to and read together with the terms and conditions 
governing the Samsung Joy of Prosperity 2018 Promotion.

Email the scanned copy of completed form and original tax invoice / receipt
(with TV Model code indicated) to joyofprosperity2018@samsung.com


