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BatanraaHbl xyyaac OPERATOR SIM LOCK °

Using the Product, the Buyer accepts the terms and conditions set forth in this warranty card.

Wcnonb3ays N3penue, MokynaTtens NoATBEPXAAET CBOE COMMacve C YCNOBUSIMU, N3NOXEHHBIMU B HACTOALLEM rapaHTUAHOM TasloHe.
Ogquwgnpatiiny wpwnwnnwupp, gunpnp hp hwdwdwjungniu £ nwihu Gpw2fuhpuwhu unpnuned wnbw ogunwgnpddwl wuwjdwlubphu:
Mahsuldan istifade edarkan alici zemanat talonunda serh olunmus sertlerla razi oldugunu tesdiq edir.

3mmEYd@&ob 388myn6gd0b 398mbgg3zo80, 8mdbasmMydgmo gmsbbdgds dm3gdgmo bogsmebGom Gommbal 30Mmmdgdl
BOHIMHIH, KOnAaHyb!, OHAIPYLLI COSTeHIMHIH, KENiNAIK TANOHbIHAAFbI KOPCETIIFEH LIAPTTAPbIMEH KENICETIHAIMNH aHbIKTanab!.

Byilomay KonaoHyy MeHeH, Cartbin anyydy kenunavk TanoHyHaa 6enrneHreH waprrapra Toayk MakynayryH 6epreHanrviH bipacTanT.

Utilizind Produsul, Cumparatorul accepta conditiile enuntate in talonul original de garantie.

{ TRADE

ByTaaraaxyyHUIAr alumriax axancHasp xyaaniaH asard aHaxyy 6aranraaHbl XyyacaHm, GU4URACEH HOXLONYYANIAT XYN33H 3eBLUeepy GaiiHa. { ORGANIZATION H
Bo uctudogan maxcynot, Xapuaop poauriuv xyapo 60 waptxoun aap Koptv kadonarum maskyp 3vkprapavaapo Tacavk, MeHamosia,. H STAMP H

Oniimi ulanmagy bilen, Satyjy bu kepillik talonynda beyan edilen sertler bilen razylygyny tassyklayar.
dakTom BUKOpUCTaHHS Bupoby noKynewub NiaTBEPAXKYE CBOIO 3rOAY 3 yMOBaMU, LLLO HABEAEHI Y rapaHTInHOMY TanoHi
Xaridor, buyumdan foydalanish bilan, ushbu kafolat talonida keltirilgan shartlarga o‘zining roziligini tasdiglaydi.




Warranty period® and Free Service period " (Year )

Poccuiickas Pepepauvs, KbipreiacraH, VRS
2Zwjwuwnwu, Azarbaycan, Mosuron Ync, TOYMKUCTOH, pr aina
Lsgs@aggemm Tiirkmenistan, O‘zbekiston P
Products
Warranty Free Service Warranty Free Service Warranty
period® period © period® period ° period®

3DG, AUD, BRP, DVD, DWS,GAC, q : q : q
HHP, HTS, LEN, SPL, VDC
LCDTV,PDPTV 1 - 1 1 1
DSC 1 2
PDP MON, LCD MON* - 2
AC**, ACR, DLP 2 3
LFD MON, HTV 3 @ 3
VC (SC20F70, SCO7F80, SC12H70 series) 5 - 5 - 5
ELO, HOOD, MWO, REF, VC, WM 1 - 1 2 3
wD 1 - - - 3

* 3 years, if the 6-th figure from the left is even (for Russian Federation, Republic of Belarus, Ukraine). 3 ropa, ecnv 6-5 uudpa B HauMeHoBaHWM MoAenu — YeTHas (ans Poccuiickoin
®depepaunn, Pecnybnukv Benapych 1 YkpauHbi). 3 poku, sikwo 6-Ta uudpa B Ha3si Mogeni — napHa (ans PO, PE Ta Ykpaihu).

** For air conditioners (AC) free service is provided only if it was installed by a Samsung authorized installation organisation and filling the information in warranty card. Onnpwyhgutiph
hwdwn wuygawn uwwuwnpynidp npwdwnpyned £ dhwju® Get onnpwlhgn ininwnnywa £ Uwduntugh thgtuquiynpnud utnwgwd dwutiwgtitnubinh Ynnuhg U ipw2fuhpuhu Yupnuh g
Yw hwiwwwnwufuwu uznwip:(AC) kondensionerlari tigtin ddanissiz servis xidmati yalniz o zaman gésterilir ki, onlar Samsunqun sertifikath qurasdiricisi tarafindan qurasdinimis olsunlar
va bu hagda zamanat talonunda malumat gostarilsin. [ins koHauumoHepos (AC) GecnnatHoe o6c TCS NPY YCNOBUN YCTAHOBKW CEPTUDULIMPOBAHHBIM
YCTaHOBLMKOM CaMCyHr U BHECEHMN CBEJEHMA 06 yCTaHOBKE B rapaHTWiHbI TanoH.3mbmg60mbgMgdobamgol (AC) gagabm byfMgob dm3LobyMgds gMEgmeyds 0d
898mbggze80, Mmegbai 8obo 8mb@ogo bmMogmmgds bsdbybanb byMmnxzogs@ob 8gmby 06gabab oM ©s bogsmebGom Gommb3o BgGsbomos 8mbGagol
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Warranty period® and Free Service period ' (Year ') BWC1804

Moldova Pecny6nuka Benapycb Kasakcran
Products Warranty s Fre_e Warranty Fre_e Warranty Fre_e
. ervice . Service N Service

[T period © BeroEy period PR period "
3DG, AUD, BRP, DVD, DWS, HHP, HTS, 2 . 1 _ 1 B
LEN, SPL, VDC, LCD TV, PDP TV
DsC 1 1
PDP MON, LCD MON* 2 -
AC** 1 -
ACR, DLP 1 2
LFD MON, HTV 3 -
VC (SC20F70 series, SC07 5 B
series, SC12H70 series)
VC, WM, ELO, HOOD 2 2 1 -
REF 2 1 3 - 1 -
Mwo 2 1 1 - 1 -
GAC 2 - 2 - 1 -
WD 2 1 2 - - -

B9bobgd 0bxzmmBoz00b g@smgdn. Aba koHaumoHepnepy (AC) yuyH Gekep CepBUCTUK Teiinee Samsung TapabbiHaH cepTudunkauvsiapraH agvc TapabbiHaH OPHOTYNraH XaHa
OPHOTYY XBHYH® MaanbIMaTThl KENMNAKK TanoHyHa KNPr3YYIeH KWiVH raHa MUIKe alwibipbinar. AraapXyynariuiit YHaryii 3aceap yinannraar CamcyHraac anbaH coop 3e8LISeperaceH
Gaiiryynnaraap Cyypunyynx, MoIao/Iniir GaTanraar xyraljaaHel XyyacaH A33p TaMAIM3C3H TOXVONA0NL Xy4nHTai GaiiHa. Bapou koHaMTCHoHepXou(AC) 60 WapTXom ry30puLL a3 YoHMGM
wmHoHaHaan CaMCyHr Ba BOPUA, HamyaHu MabnymoT 6a TanoHn kadonatin gap 60pan LMHOHMAAH, XM3MaTPaCOHNM POMIrOH NELHNXOA kapaa Mewasaa. Howa témizleyjiler (AC) digin
mugt hyzmat edis olaryii Samsung ygtyyarlandyrylan gurnayjysy tarapdan gurnalan we kepilnama resminamasyna gurnalandygy hakynda maglumatlar girizilen yagdayynda teklip edilyar.
Konditsionerlar(AC) uchun bepul servis xizmati fagat Samsung tomonidan tasdiglangan o‘rnatuvchilar tomonidan o‘rnatish bajarilgan bo'lsa va kafolat taloniga kiritiigan bo'lsa amal giladi.
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Ne English Pycckuit Zwjtptu Azerbaycan JoGogmo
Require please - -
from the salesman Moxanyiicta, TpedyinTe RUnANL BUp Ywwnnnhg Zahmat olmasa, %emanat 6mbm3m: 8mbmbm3mm
" OT NPOoAasLA 3anoNHEHNs talonunun ve o climledan &
to completely fill - wwhuwugk| [nwgutip icoridaki rdilan kuponun 3939039l boga@sbgom
{5 Larantee card rapaHTUAHOIO TanoHa, fpw2fuhpwhl Lunnntp igaridaki gopardilan kuponu bl 313br35. Jos oo
?ncluding tear o‘ff BK/IK04@S OTPLIBHOM KYMNOH UL enndnn dwup doldurulmasini saticidan 55 b@b Uﬁbﬂﬁ ) 00R5 @
- i mbobggo yaob Romgmoo
coupons inside BHYTPY telab edin 030 49 3!
1 | Product Vsnenne Uwnpwup Mehsul 3mBymdommds
2 Model/Model name | Mogens uUnnb Model dmogmo
3 | Serial N2 byFogmo bedgfo
4 | Purchase date 3990@30b mdMoro
5 Trade organization dupma npogaseL, Hwawnnn uquiwytpwnieiniu | Satic tagkilat 393go@ggmo jmd3sbos
Trade organization Hwawnnn Yuquwlbpuwntpjwu ] - 39390390 jm33sbools
6 address Anpec ¢pupmbl npoaasLa hwugtu Satici tegkilatin Ginvani Fobodoon
Trade organization dwéawnnn Yugdwybpwniejwu . . - | 398goggmo 3md3sbool
7 phone TenedoH Grpmbl Npoaasua Ltnwhunuwhwiwnp Satici teskilatin alage ndmrasi @)8@3‘8‘“50
8 | Operator SIM-lock SIM-lock onepatopa Owtipwwnnph SIM-lock Operatorun SIM-Lock-u m3gto@m@ab SIM-lock-o
9 | Warranty period [apaHTWiiHbIi CPoK Gnwifuhpuwjhu dwdytin Zamanat middati bogaMab@om 3gMommo
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Ne English Pycckuii 2wjtptu Azarbaycan JoGogmo
. . Cpok 6ecnnatHoro Odenigsiz servis xidmatinin agabm byegob
10 | Free Service period GEPBACHOro OBCAYKUBAHMS Uuyswn uywupyuiwl dwdybn miiddeti 8m8bobv‘qrﬁgaob s
11 Installer company OpraHunsaums yCTaHOBLLNK Stinwnnpnn Yuqudwytpwnipniu | Qurasdiran teskilat dmaaoﬁoo nEb@)oQ\o@mﬁn
Theinformation WHbopmaums no yctaHoske Stintwwnynipiniu wwpwuph Mahsulun quragdirimasi 0bgmAs(300 3mEYJ@0b
12 | about the installation b dui U u h nda malumat
of product npoAykTa wntnunpUWU twuh agqinda maluma 0bbGoma(snab dgbabgd
13 | Installer name damnnns yctaHoBLIMKA Stnwnnnnh wqgquuntup Quragdiranin soyadi an@a@o@mﬁmh aaorﬁn
14 | Certificate N2 Homep ceptudukara utpunh$hywinh hwdwpp Sertifikatin némrasi bg@Bogags@ab bmdgma
15 | Installation date 0bb@ama(300b mdtmo
16 | Year Bgmo
17 | Special marks CneuuanbHble 0TMeTKM Zwwnniy ugnudutin Xiisusi nisanlar b3ggosma@o smbod3bgda




Kasak

Keipreia Tunmu

3a60oHu TouMKIn

Turkmenistan

caTylwblAaH Keninajik TanoHbIHbIH,
XoHe y36ei KyNOoHbIHbIH TONTLIPYbIH
Tanan eTiHi3

Cartyy4ynaH Kenunayk TanoHay
V4UHEH alipbIn anma KyrnoHay
KOLLIO Tanan KbinblHpi3aap

JNytdaH, a3 pypyLanaa nyp
KapaaHw TanoHu kacdonari,
VHYYHWH Bapakav Gyppuiuyaa aap
nAapyH 6yaapo tanab kyHen,

Satyjydan kepillik talony, sol
sanda igindéki béliinyan kupony
doldurmaklygy talap etmegifiizi
hayys edyaris

1 Tayap XKacanraH 6ylom Maxcynot Oniim (haryt)
2 moaeni Yarycy Mogpen Model
3 cepusiiblk HOMIpi eriya belgisi
4 caTbliFaH KyHi atylan senesi
]
5 caTyLubl pupma Cartyydy pupma Wwpkatn dypywasaa jy sereket
6 catyLbl GYPMaHbIH, MEKEH Xalibl Cartyyuy drpmaHbiH gaperv Cyporau wpkatv Gpypywanaa Satyjy sereketifi salgysy
7 caTyLubl PUpMaHbIH, TenedoH Hemipi | CaTyydy drpmaHbiH Tenedory Tenedonu wupkaTtu GypyliaHna Satyjy sereketifi telefony
8 onepatop SIM-lock SIM-lock onepatopy Onepatopu SIM-lock Operatoryii SIM-logy
9 Keningjik mepaimi Kenunauk meexeTy Myxnatu kadponarin Kepillik mohleti
10 TeriH cepBUCTIK KbI3MeT Mep3iMi AKbICHI3 Xara ap Tapantyy Myxnatn xuamatpacoHum 6emyaz, Tolegsiz serwis hyzmatlarynyfi

TENNeeHYH MeBHeTY

mohleti




N2 Kasak Kbipreis tunmn 3a6oHu TOYMKIA Turkmenistan

1 OpHarty dupma OpHoTynraH pupma LUnpkaTti HacOKyH Gurnayjy gurama

12 OpHary xarblHaara MasimeT 3‘2’;’;’5&;?%1')"' Gotorya AXGOpOT onan Hacbu Maxcynot aggngturnalmagyna degisli
13 OpHATYLLbIHbIH, aTbl XOHi OpHOTYYHYHYH ¢! bl [0} Hac6rap Gurnayjynyi familiyasy

14 cepTudukat Hemipi TacTbikTamaHblH HOMepU Pakamu ceptudumkat Sertifikatyfi belgisi

15 opHaty mep3imi Gurnalan senesi

16 | Xbin Yyl

17 oGenri ATaiibit 6enrunep Kawaxou maxcyc Yorite bellikler




O‘zbekcha

YkpaiHcbka

Romanian

Motron

Iltimos, sotuvchidan vakolatli
hizmat varagasini hamda girgma
kuponlarinin tulig tuldirishni talab
qiling

Bynb nacka, Bumaraiire Big npoaas-
L5t 3aMOBHEHHS rapaHTIiHOrO TaNoHy
3 BiAPUBHUMU KYNOHAMW BKIIIOYHO

Va rugam sd cereti de la vanzétor
completarea comletd a certifica-

tului de garantie, inclusiv cupoa-

nele detasabile din interior

Xyaanparyaac 6atasnraaHbl Xyyicklr
6ypaH Gernex tacanGap KyrnoHTo
XaMT erceH acaxuiir 6aiiHra wanrax
a4 GanHa yy

1 Mahsulot Bupi6 Produs ByTaaraaxyyH

2 Model Mopensb Model Barsap

3 Seriya ragami epvitH ayraap

4 Sotuv sanasi laparacaH orHoo

5 Sotuvchi ®dipma-npoaaselb Firma vanzator yaanacaH Komnaxu

6 Sotuvchi manzili Appeca dipmu-npoaasus Adresa firmei vanzator XynanacaH KoMnaHuii xasr
7 Sotuvchi telefon ragami TenedoH dipmmn-npoaasus Telefonul firmei vanzator XypanacaH komnaHuia ytac
8 Operatorning SIM-lock SIM-lock onepaTopa SIM lock operatorului OnepatopbiH SIM-lock

9 Kafolat muddati FapaHTiliHniA CTPOK Termenul de garantie Baranraar xyrauaa




O‘zbekcha

YkpaiHcbka

Romanian

Monron

TepMiH 6€3KOLLTOBHOIO CEPBICHOrO

YHaryii 3acBap yNnuunrasHuin

10 | Bepul servis xizmati Termenul de deservire gratuita
06CAyroByBaHHs xampax xyratiaa
11 | O'rnatgan tashkilot ®dipma, W0 BCTaHOBMNA BUPIO Firma instalaror CyypunyyncaH komnaHu
12 M0§Iaman| o‘rnatish to‘g‘risidagi IHdpOopMaLList LLLOAO BCTAHOBNEHHS Informatii instalarii ByTaaraaxyyHuiir cyypunyynax
ma’lumot BUPOBY 3aaBap
13 | O'rnatuvchining ismi-sharifi MaiicTep, L0 BCTaHOBVB BUPIO Maistru CyypunyyncaH XyHuit Hap
14 | Sertifikat ragami Howmep ceptudikara CepTtudwkatbiH gyraap
15 | O‘rnatilgan sana 0B! CyypunyyncaH orHoo
16 | Yil Pi Kun
17 | Maxsus belgisi Oco6nuBsi No3Haykm Notite deosebite Tycrait Tamaarnaras




English Pycckuii 2wjtptu Azarbaycan JoGogmo
3DG 3D-Glasses 3D-Oukn 3D-wljungutin 3D-eynak 3D bsogamy
AC Air Conditioner KoHpuuuorep Onnpwhg Kondisioner 3mbogb30mbytin
ACR Air Cleaner Bosayxooumnctutens Onwdwpnhg Havatemizlayici 3s9M0b 3863760
AUD Audio system Ayavo cructema Untnhn hwdwywng Audio sistem 5900m bob@gds
BRP Blue-Ray Player Blue-Ray npourpsisatens Blue-Ray ujwqunyhy Blue-Ray oxuyucu Blue-Ray 658 300bs30
DLP DLP Projector DLP npoekTop DLP wpntlnnp DLP proyektor DLP 36mgd@men
DSC Digital Still Camera Ludposoii poToannapat zﬁ‘uﬂp‘ldul;wmuummmumu Ragemsal fotoapparat | (30g36mmo gm@madstsdn
DVD DVD player DVD DVD 3mggtin
DWS Dish Washer Moc FaGdmab bamgzbo 8567065
B0 | GookTop | raven wodgee/ Bgesdotio
GAC Gas Cook Top [asoBas BapoyHas naHesb Qugogwiu Qazla bigirma paneli 35dg6ab dgwadatio
HHP Mobile phone/ tablet | Mo6unbHbIi TenedoH/ nnaHwet Lpugfultuzr&nhbnwmnu/ Mobil telefon/ planset 2;2%?33?}0 &3@313('750/
HOOD Cooker Hood BobiTsikka Onwpwn? wwhwpwu Aspirator 6085m3n
HTS Home theatre Jlomalunnii kuHoTeaTp Suwjhu Yhunpwpepnu Ev kinoteatn babob gobmags@ o
LCDTV | LCD TV set LCD Tenesunsop LCD Ztnntutnwgntjg LCD Televizor LCD @3@33”%"""’
LEN Lens 06bekTVB tughy Obyektiv m30ggdogo
MON Monitor MowuTop Unuhuinp Monitor 3mbogmein
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English Pycckuii 2wjtptu Azearbaycan JoGogmo
Large Format o - " .
LFD Display MpodeccuoHanbHbIi aucnnei Uwutwghnwgywd nhuthity | Proffessional monitor 36mggbombamy@o gj6sbo
MWO Microwave oven CBY-neub Uhypnwihpwjhu Jwnwpwu Mikrodalgal soba Sodrﬁm@)o@g-@rﬁn Qﬁaamn
Plazma display .
PDP panel, TV set PDP Tenesusop PDP Ztinntutnwigniyg PDP Televizor PDP 8gemgg0bmfio
REF Refrigerator XonoaunbHUK Uwnuwnpwlu Soyuducu 800”3"6’”
SPL Speedlite flash doToBCMbILIKA Stuwtughyh (nLuwnpawly Foto aigilcim BoBmbaamgds
Ve Vacuum cleaner Meinecoc ®n2tiynty Tozsoran 3@39mbabendo
Virus Doctor
vDC (Personal lonizer) 39Mbmbaema o ombabe@mio
WM Washing machine batg3bo 8564565
HTV Hospitality TV htimnunwgnt zoru | babgmdEmb Bgmgzodmeio
WD Washing dryer CylwmnbHas MalmHa LJwgph 2npwiting ‘ Qurutma kamerasn. bodMmdn 8obgobs




English Kasak Kbiprbi3 Tunm 3a60HUN TOYMKIA Tur (o]
3DG 3D-Glasses 3D Kesingipiri 3D ke3 aitHek AitHakv 3D 3D aynek 3D ko‘zoynak
AC Air Conditioner Konauuvonepnep Konayuvionepnep KonanTcuonepxo Kondisioner Konditsionerlar
ACR Air Cleaner Aya TasapTKpiL Aba Tasanbirbiy XaBoTo3akyHak Howa arassalayjy Havo tozalagichlar
AUD Audio system Ayavo xyrienep Ayano-Tysym Cuctemau WyHaBomn Audio ulgam Audio sistemalar
Blue-Ray - Blue-Rau
BRP Blue-Ray Player [ —, Blue-Ray oitHoTyy4y HagosaHpaw Blue -Ray proygrywatel Blu-rey pleyer
DLP DLP Projector DLP npoekTop DLP npoekTopy MpoekTopu DLP DLP proyektor DLP proyektor
Digital Still CaHpbik, CaHapunTuk _
DSC Camera doToannapaTTap PoToannapaTTap Akcrupakxou wubpin Sanly fotoapparatlar Fotoapparat
DVD DVD player DVD o DVD pleyer
DWS | DishWasher blasic Idish yuvish mashinasi
MatmH
Electric Oven/ Ypmeni wkae vital Elektrik/Gaz plitasi
ELO . = k
Cook Top naeni nasens 6apki (naHenaop) (panelli)
GAC Gas Cook Top Faspik nicipy naxeni | a3 Geiwbipma naHenm MaHenu nautau ras Gaz gaynadyan paneli | Gaz plitasi (panelli)
Mobile phone/ ¥anel TenedoH/ o TenedoHn mobunin/ Oyjukli telefon/ Mobil telefon/
HHP tablet nnaHweT Yionayk Gaiinanui/ nnanuer nnaswer Planget planshet
HOOD | Cooker Hood ChbIrbiHab! Copaypry4 XaBokaluak Howa gekiji Havo tortgich
HTS Home theatre Yii KuHOTeaTpnapb! Yii knHoTeaTpnapb! CuHamou xoHari Oy kinoteatry Uy kinoteatri
LCDTV | LCD TV set LCD Tenesusopnap LCD Tenesusopnopy LCD-Tenesunsopxo LCD Telewizor LCD televizorlar
LEN Lens O6bekTvB O6bekTVB O6bekTVB Obyektiw Obyektiv




English Kasak Kbiprei3 tunu 3a60HMN TOYMKIA Tur o
MON Monitor MowuTopnap MonuTopnop MoHuTOpPX0 Monitor Monitorlar
LFD Ez;\;g?a;ormat Kacibu aucnnen KecunTuk avcnnen Hamowum kac6mn Professional displey Keng formatli displey
MWO Microwave oven CBY-neub MWKPOTONKYH MeLuTepun TadaoHn MrKpomasyi AW-peg Mikroto‘lginli pechb
PDP E;Zenl‘aﬁzzllay PDP Tenesusopnap PDP Tenesusopnop PDP-Tenesnsopxo PDP Telewizor Plazma televizorlar
REF Refrigerator ToHa3bITKbILUTAP MyapaTkbiuTap AXA0HX0 Holodilnik Muzlatgichlar
SPL Speedlite flash XKapk ety Kapk aTme Orawuak Fotoyalpyldy Fotoapparat yoritgichi
vC Vacuum cleaner LlaHcopFbIlwTap YaHrkatuakxov 6apki Tozan sorujy Changyutgichlar
vpg | Virus Doctor v HojalyRjonizatory Xo'jalik ionizator
(Personal lonizer) | noHfayLubl
WM Washing machine | Kip L masyn Kir yuvish mashinasi
HTV Hospitality TV Kowakyit MelimaHkaHanbIk Tenesnsop Teneausopu _ Myhn_m ana Meh'.“"r!m“a
Teneanaaps! MEXMOHXOHari telewizory televizori
WD Washing dryer KenTipy MatumHacs! Kypratkbly malnHe MoLumHamn XyLKKyHn Guradyjy masyn Quritadigan mashina
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English y Mouron English Y Mosron
3DG |3D-Glasses 3D okynspu 3D ochelari 3D-HyAHWA wun LEN |Lens 06’ekTnB Lentild JInH3
AC | Air Conditioner | KoauuioHep égﬁ;?;g:;er KoHanuvoHep MON | Monitor Moritop Monitor Monurop
N Ounwysad N Araa Large Format  |npodeciituin afisare MIPraXninH
ACR |Air Cleaner noBiprsl Aer mai curat uasapm nary LFD Display avcnnei profesionala nanray,
AUD |Audio system | Ayaio cuctema | Sistem Audio | Ayano cuctem Mwo | Microwave Mikpoxsunbosa | Cuptor cu Boruro
Blue-Ray Blue-Ray Blue-Ray oven niv4___ mlcro_unde A0ArNOHBI 3YyX
BRP Blue-Ray nneep . Tenesisop 3 Televizoare
Player player Tornyynard PDP Plazma display nnasmMoBum cuplazma, TV |PDP Tenesusop
DLP |DLP Projector | DLP npoektop DLP Proiector | DLP npoektop panel, TV set eKpaHom satelit
bsc Digital Still Lindbposuii Aparat foto Tvran REF Refnge.rator XonoaunbHUK Fr.lglder Xeprer:i
Camera oToanapar digital doToannapat SPL |Speedlite flash |®oTocnanax Blit ap ynnaaH
Ve Vacuum n Aspirat T
DVD |DVD player DVD nporpasay | DVD Player DVD Torayynary cleaner mnococ spirator 00¢ copory
: MocynomwiiHa Masifia d Asr: Bar : . ~ | XyBUiH
DWS | Dish Washer MaLHa spalafila raa OHiZATO . lonizator acasa Viorxyynary
Electric Oven/ EHEKTDW.{H' Cuptgy/ Xygjraan Magina de YraanrbiH MaLmH
ELO Cook Top LYXOBKM i | d 'yxXoon
NoBEePXHi catarie Gonrox TasuaH HTV | Hospitality Ty || OTenbHYi elevizor pentru |3o4ua 6yyansiH
T Panou pe P Yy Tenesisop otel Tenesusop
GAC |Gas Cook Top a30Ba BapoHa gaz pentru XwiAH TaBuaH i CywunbHa
noBepxHsi i WD  |Washing dryer Aparat de uscat |XaTaard mawmH
bucatarie MalwmHa
HHP Mobile phone/ xﬂz‘g;’;’;” Telefonul lap ytac/
tablet mobil/ tablet Tabnet
nnaHuer
HOOD | Cooker Hood  |BuTsixka nositpst Aerului evacuat | XvHLyy copory
JomatuHin . rapuiiH
HTS |Home theatre KiHoTeaTp Home Cinema KuHoTEaTp
Tenesi3op 3 pia-
LCDTV|LCD TV set KokpucTaniyHum | Televizor LCD LCD Tenesusop

eKkpaHom




DEAR CUSTOMER!

“Samsung Electronics Co., Ltd.”, holding company of the Samsung
Electronics group, manufacturing the Samsung products (further named
as «Manufacturer»), having its address at: 129, Samsung-ro, Yeongtong-
gu, Suwon-si, Gyeonggi-do, Republic of Korea registered 13.01.1969 by
the East Register Office of the district court of Suwon city (registration
number N2 000905), greatly appreciates your choice. We have applied best
efforts so that this product would satisfy your needs and its quality would
comply with the world’s best standards.

Samsung Electronics Co., Ltd. sets forth subject to compliance with
the instructions for use for its products term of serwce Ilfe home applianc-
es - 7 years, TV sets, monitors, kitchen
5 years, mobile phones, tablets,
service life is measured from the
ual sets forth other limits. Storagela
be carried out according to handling
Prevent moisture ingress on packaging. Aﬂerexplranon of product service
life Manufacturer recommends to apply to a Samsung Authorized Service
Center (ASC) to perform maintenance works and get advice on disposing
or on further safe operation of the product to prevent its incorrect func-
tioning or failure. You can get Samsung Authorized Service Center (ASC)
addresses and telephone numbers from the Unified Customer Support
Service or from www.samsung.com. Please refer to applicable country
(hereinafter Country) section to find Unified Customer Support Service
phone number. We strongly recommend addressing ASCs should you have
any problems with the operability and use of your device.

All the products are specially designated by Samsung Electronics Co.,
Ltd. for supply to Country and have been designed with regard to the par-
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ticular service environment typical of this Country. To make sure, please
check the device and its packing for the official compliance marks.

In order to avoid misunderstanding we urge you to read carefully the
User’s Manual, terms of warranty, to check whether the warranty card is
filled out correctly and delivery set is correct. Product sales should be car-
ried out in accordance with local legislation. Warranty card is valid if fol-
lowing entries are made correctly and clearly: model, serial number of the
device, date of sale, readable seals of the seller and the customer’s sig-
nature. Device model and serial number shall match those specified in the
warranty card. Should these conditions be violated or should the war-
ranty card details be altered, erased or rewritten, the warranty card
is recogmzed void. Should this be the case, we recommend addressing
rranty card issued in compliance with

sales receipts or slips confirming the
annot be established, as per the con-
y of purchase warranty term is mea-

With this warranty card SamsungiElectronics Co., Ltd. confirms accep-
tance of obligations to satisfy the customer’s requirements set forth by the
effective consumer protection laws, should any defects be identified in the
product due to the Manufacturer’s fault. Samsung Electronics Co., Ltd. re-
serves the right to reject claims by its customers and to deny free service
should the terms below be violated. Warranty and free service obligations
of the Manufacturer are executed according to the legislation of the Coun-
try, where warranty and/or free service provided. Samsung Electronics
Co., Ltd. sets forth for its products warranty period, measured from the
date of sale, and period of free service, measured after warranty period
expiry, enlisted in the table on the pages 2-3. In this case, the warranty
period and the free service period are limited by the product life.



Terms of Warranty and Free Service:

1. The Manufacturer’s warranty and free service obligations cover exclusively
models designated by Samsung Electronics Co., Ltd. for exportand sales within
territory of the Country, purchased in this Country and certified for compliance
with the state standards of this Country.
2. Freeservice s extra obligation by the Manufacturer to eliminate defects
of product due to the Manufacturer’s fault free of charge for the purchaser
(consumer). Free service for air conditioners s provided if the air condition-
erswas installed by a Samsung authorized installation organization.
3. Replacement of faulty parts (units, assemblies) of the product within the war-
ranty or free service term results neither in new warranty term being established, nor
in new free service term for the whole product or replaced parts. The Manufacturer is
continuously improving usability of the produgiss
for the software update by consumers for,
applications available to the user at the cq
matic software update subject to user’s
sible for saving of the product software ve 0
or modified during the life without assistant on the part of the Manufacturer The
Manufacturer always recommends using a current version of the product software.
4. Warranty period for accessories, which belong to the product’s delivery
package, is the same as for the main product, except the following:

a) batteries, lampsfor projectors, illumination lamps, except the prod-

ucts where the procedure of illumination lamps replacing is described in

user’s manual;

b) connectioncables (iftheyare not part of the charger), headphones, vari-

ous data storage devices (disks with software and drivers, memory cards);

c) cases, bags, belts, strings for carrying, installation devices, tools,

documents accompanying the product;

d) software and drivers supplied with the product on various data stor-

age devices (including, but not limited to, software factory installed on
the product’s hard disks) as well as software re-installation and setup
excluding situations when the need to re-install or setup results from the
product’s defect due to the Manufacturer’s fault.

Additionally for:
e) refrigerators: odour absorbers, air purifiers (biodesodorators), fil-
ters, shelves, boxes, fixtures and food containers;
f) ovens and microwave ovens: wire rack, spit wire rack, roast wire
rack, baking tray, ceramic tray, convection tray, broiler tray, water bowl,
steamer, steamer tray, steamer plate;
g) vacuum cleaners: hoses, pipes, brushes, heads, dust collecting
bags, filters;
h) washrng machines: filters, hoses for water supply;

ell as other purposes beyond its
intended use;
b) ifthe provisions on operationandinstallation setforthinthe User’'s Man-
ual and other documents accompanying the product have been violated;
c) if the product has indications of attempted unauthorized repairs;

d) if the defect is due to alteration of the product’s design or layout,
connection of external devices unauthorized by the Manufacturer;

e) ifthe defectis due toan eventof force-majeure, accidents, intended
or reckless acts by the consumer or third parties;

f) if damage is identified after the transfer of the product to the con-
sumer due to action of mechanical stress, moisture, high or low temper-
ature, corrosion, oxidation, penetration of foreign objects, substances,
liquids, insects or animals;



g) ifcleaning of audio-video heads, drives for reading various data stor-
age mediais required;

h) if the damage is due to computer viruses and similar programs, set-
ting or changing password, modification and (or) re-installation of fac-
tory installed software, installation and use of software by third parties,
formatting data media on hard disks;

i) if the defect is due to natural wear during operation of the product.
Natural wear is considered as consequences of product usage, resulting
inworsening of technical state or appearance due to enduring usage;

j) if the defect is due to insufficient capacity of telecommunications
networks and radio signal power, including due to local landscape and
urban environment, use of telephone set on the network coverage
threshold or beyond or due to connecting to other inappropriate or de-
fective external devices to the progduéi:

consumables materials accq sories, spare
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BR discs, flash memory cards, ca fi
Samsung Electronics Co., Ltd. or due to use of reﬁlled counterfeit, re-
built cartridges as well as cartridges with mechanical damage (cracks,
chips, indications of penetration etc;

1) if the defect is due to receipt, installation and use of incompatible
content (melodies, graphics, video and other files, Java applications and
similar programs);

m) if the data specified on the product labels are corrected, erased, or
if there are no labels on the product.

6. Use of these products (LCD TV; PDP TV) forbidden in a commercial /

business environmental, which shall include, but is note limited to, the fol-

lowing: any use fore profit profit or financial gain, public display or events
such asclub, bar and restaurants including continuous statical or graphical
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display, or any commercial use of continuous or intentional long term dis-
play of News reels (tickers), static or fixed images such as timetables and 4:3
pictures or video content displaying permanent black bars.
7. Setup and installation (assembly, connection etc.) of the product de-
scribed in the accompanying documents may be performed by the user
or specialists of profile ASC and seller (at a charge). Besides, you can use
services by other service suppliers possessing certificate of conformity for
this type of works. Should this the case, the person (organization) which has
installed the product is liable for installation (setup) correctness and qual-
ity. Please pay due attention to the significance of proper installation
for both reliable operation of the product and warranty as well as free
service services. Ask the installation specialist to enter all the required
installation details into the warranty card.
nal data media all the information you
hone or other digital devices.
pressly disclaims any liability for pos-
irectly by the Samsung products upon
due to non-compliance with the op-
eration and mstallatlon provisions; int@hded or reckless acts by the purchaser
(consumer) or third parties. Besides, Samsung Electronics Co., Ltd. disclaims
any liability for possible damage inflicted directly or indirectly to the Samsung
respective products due to loss, damage or alteration of information or data.
Additional obligations of the manufacturer.
The manufacturer has established an additional obligation (to provide the
details for free in case of its failure) in point of motor DD, inverter motor of
washing machines , inverter compressor of refrigerators and air conditioners,
Bio-ceramic coating of microwave ovens, Inverter motor of vacuum cleaners
in SCO7F80 series for 10 years from the purchase date.
The spare part is free of charge for a customer in case of a repair in autho-
rized service center.



DEAR CUSTOMER!

Thank you for purchasing this Samsung product.
If you have any questions or need assistance, you may contact to a dealer
or Unified Samsung Hotline service:
¢ ininternet:
in the «Support» section of the company website at www.samsung.com/
ru/support available: cyber service, reference materials, software, tips for
use, instruction videos, online consultation, feedback forms;
¢ byphone:
ARMENIA* 0-800-05555
* to clarify the cost of a call, contact the operator to provide services
AZERBAIJAN

BELARUS.

GEORGIA.

KAZAKHSTAN .

KYRGYZSTAN ..

MOLDOVA....

RUSSIAN FEDERATION . 8-800-555-55-55
for corporate users 8-800-555-55-33

TAJIKISTAN.. 8-10-800-500-55-500 (GSM: 8888)

UKRAINE 0-800-502-000
for corporate users 0-800-500-777

UZBEKISTAN 00-800-500-55-500 (GSM: 7799)

MONGOLIA .. 1800-2555
* byletter:

Please find information on pages with local language.

Additional information about Samsung products can be found on the of-
ficial website of www.samsung.com

HOW TO DETERMINE DATE OF MANUFACTURE

The date is coded in the product serial number, e.g.: R1IXW234567S
Last digit (S) - control digit (sometimes can miss);
ast five the serialgumber itself;

In order of month numbers 1... 9 (January... September), A - October,
B - November, C - December.

YEAR CODING:

Q-2008, S-2009, Z-2010, B-2011, C-2012, D-2013, F-2014, G-2015,
H-2016, J-2017, K-2018, M-2019, N-2020
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“Samsung Electronics Co., Ltd.” puytpnipjniup («Uwduntug
Eikywnpnuppu Un. Lnn») Samsung Electronics fudph gliuwdwuwghu
puytpnipjniup, npp hwunhuwuntd £ Samsung wwpwupwUh2h
(wpwwnpwuph) wpnwnpnn (hanwgwnud' Upnwnpnn), hwugt' Ynpbiwgh
Lwupwuwbwnipntu, Ynugh-"n, p. Unynu, Gugunug-Gnt, Uwduntug-
rn, 129" gpwugdwad Unwynu pwnwph Upbbpjwu 2powuh nwwnwpwuh
gnuugwdwwnjwuntd (Gpwuguwl N2 000905) 13.01.1969p, hwjwnuncd
E hp funphu Gpwhuinwghwnnie)niup Q6p punpnipjwu hwdwp: UGup
wnbightp wutu huwnpwynpp, npwtugh ndjw) wwpwupp pwdwpwnh QGp
wwhwugutiphu, huy npwyp hwidwwwinwufuwuh w2uwnphp (wywagnu
‘udntputiphu:

«Uwduntug Ejywmpnuhpu Y
dwdytin hp wpnwnpwugh hwdw
ntwpnid® YEugwnuwihu wnbfu
uUnuhwnputin, unhwungwjhu onwdMRRREN,
poowjhl htinwfunuubip, wwugknutp, dnnbdutp, wpnbywnnputp -3 nwph:
Ownuw)nipjwu dwdytinp hwaqwpyynid £ pnnupydwu dwdytinhg uyuwa,
tipt Wyl wwjdwu uwhdwuywa ;& Ognwgnpadnnh dknwliwnyned:

Upunwnpwuph wwhwwuntfu nt mbnwihnunudp whwnp £ yuwnwpybu
ptinuwpRwthdwu Upwuutiph hwdwdwju (wriwntejwlu wwnwgwjnid)
wwnwnpnnh gnpdwpwlwihu thwebpwynpdwdp : @ny dh nytp winwhh
funuwywgntd :Upinwnpwuph dwrwjntpjwl dwdlytinp (pwuwintg htinn,
wnndhlwynhy wzluwwnwuputipp hpwlywuwgubint b htnwgw wunwlg
2whwagnpddwu Ywd nunhhqughwih dwuhUu funphpnwwnyntp)niu
utnwuwnt bywwnwyny ,Upnwnpnnp funphnipn * tnwhu nhdt) Lhwgnpywae
Uwwuwpydwu YEunpnu (LUY) :

Uywuwpydwu hwgnpjwd Yeuwpnuutiph (ULY) hwugbutiph U
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htnwfunuwhwdwputiph dwuhu Ywpnn tp nbnGywuw| «Uhwutwywu
wowlgntpjwu dwnwjntp)ntu» hinwfunuwhwdwpny™ 0800-05555 (quiugh
wndtipp d2ntnt hwdwp nhdtip dwnwjnipjntup dwnnignn owtpwinnphl)
Ywd wygtitiiny www.samsung.com Yw)pp: UGup hwdwnnptu funphnipn Gup
wnwihu b nhutip ULY, tipt fuunhputip U dwagntd wwpwuph 2whwagnpddwu
{ud wfuwwnwph htn:

«Jwduntug ElGynpnuppu Yn., Lwn.»-h Ynnihg Zwjwuwnwuh
Lwupwwbwnnipntt dwwnwlwpwpdwl hwdwp bwhwnbudwd
pninp wwpwupubipp wpnwnpywad U hwayh weubing Zwjwunwuh
Lwupwwbnnipjwl 2whwgnpddwl wwjdwultpp b odnjwa bu
hwdwwwinwufuwubigdwu wwzwnnuwlwu Vwulbpny wwpwuph U

thwpbpwUnpdwl Ynw:
dw b
L Gp Al2wnpnip@idp n
Ih
fuhp@ihll Ywpnu
G nann optiuunpnipjwu wwhwugutinh
Yupnup Juytip £ dhwju ytipghuhu
Upw ah2wn U hunnwy u2qwad wpnwnpwuph dnnbih , uiphwywu hwdwph,
Jwéwnph wduwpdh , Jwawnenn puytpnipjwu hunwy Gpuwgnn Yuhph
wniwjntpjwl nbwpned :Upinwnpwuph donbip U uiphwywu hwdwpp
whinp £ hwiwwwinwufuwubu Gpwfuhpuwihu Yupnuned Updwad dnnbihu b
utiphwywu hwdwphu
Uju wuwjdwuubpp ppwhnmbing, hupwybu bwb Gpw2luhpwhu
wnyjuiubpp dwppbnt wd yEpwgptbint nbwpnd,
b ¥ InLd:
Ujn ntiwpntd funphnipn Gup nwihu Qg nhutip Juwéwrennhu dtpp upqwd
wwjdwuutphu hwdwwwinwufuwunn unp Gpuwgfuhpwiht Yuinpnu unwuwint
hwdwn: Gpt huwpwdnp £ wwpgbip wwpwuph Juawneph wduwphyp,

thtnt Uwwwwnwyny hwdwnnpbu
Luwuhpbip Ogunwwnhpng dtnuwnyp,
tuutph wwjdwuubpp , uwnnigbp
U dawnipjniup :Upnwnpwuph

Gpwy|



www uywnennutph hpwyntupubph Zwjwuinwuh Zwupwwbnntpjwu
opbuph hwiwwwwnwufuwl, Gpwiuhpwihu dwdltinp hwaqupyuned
b wwpwuph wpnwnpiwl wduwpyhg: Beb wpnwnpwuph Ypwihg,
Jwd hwiwwwwnwufuwu whunwyutinph ypwihg ndjwutipp gugdwa tu,
thnthnfuqwad U Yud ¢6U hwdwwwwnwuiwuntd Gpw2uhpwjhu Yupnuh
utig [pwgdwd wyjwubnht’ wpnwnpwupp tupwyw ¢k Gpw2fuhpwjhu
uywuwnyuwiu:

Syjw Gpwatuhpwjhu Yunpnuny «Uwduntug ElYwnpnuhpu Yn., Linn.»-u
hwuwnwwned £ uywnennutiph hpwyniuputiph ww2wnwwunipjwl dwuhu
qnpann optiupny uwhdwuywd uwwnennutiph wwhuwugutiph pwywpwpdwu
wuwnpwnwynpnig)ntuutinh utnwudunwdp, wwpwuph pbpnipiniultph
hwjnuwptndwu ntiwpntd, Geb wwpwuph pGpntpjniuutnp wnwewgt Gu
Upwnwnpnnh ywwnéwnny:

«Uwduntug Ejywnpnuhpu Yn., Lin Js)
uwwnnnubiph wwhwugutipp Jwwn U wilié
wnpwdwnnbiintg unnpl UGpywjwgyws n|
Gpw2fuhpwiht wwpunwlwunipintubGek wulé

dwnwjntpjntup hpwywuwgynid £ wju Gpyph opbuunpnipjwup
hwiwwwwnwuuwy, npntn hpwhwuwgynid £ Gpw2luhpwihu b wuyawn
uwwuwnyndp:

«Uwduntuq EEYwnpnuppu Un., Lnn.» U E Gpw|
dwiytw' hwaqwpyywsd Jwdwnph wduwpyhg L wuddwp
Gpwy| ‘mu‘ h
dwuytnh wywpwhg, npp U2dwa k£ 2-3-pn koh wnyniuwyned b
hw2qwpyynid £ ° 2whwgnpddwlu Ywunuubph wywhwywudwlu
nGwpnud: Uju nbwpnid Gpw2luhpwjhu dwdlybwnp b wudéwp
Gpw2luhpw)hu uy pYiwu dwiybwnp vwhdwuwthwyyned £

pwuph I

Gpw2|

wwuw ]

(v} nwt) C8LY

L wa bu 2fu
nGwpentd: fuhpullhulljwd wuy;
wnydw wudin h n
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1. Upwnwnpnnh Gpw2fuhpwiht wwpnwywuntgjniuubpp Zwjwunwuh
Lwupwwbnnipjwt nwpwadpntd inwnpwdyntd Gu dhwju wju wwnwuputinh
ynw, npnup bwfuwwntujwd tu «Uwduntug ElGYwnpnuhpu Un., Lnn.»-h
ynnihg 22 wwpwadp dwwnwlwpwpdtine b hpwgdtint hwdwp U
hwiwwwnwufuwuntd BU 22 uwhdwuwd unwunwpunutphu:

2. Uudbwp uywuwpydwlu gwnwjnipintu Lpwuwynid £ Upwnwnpnnh
Inwgnighg wwnpunwlwuntgniup yEpwgutiint wwpwuph wju ptpniejniuutinn
(nt$tYywn), npnup wrwowgtk| U Upinwnpnnh dtinpnd, wepwug qunpnhg
(uywnnnhg) Jdwpp qwudbint wwjdwuny: Onnpwlgh wudbwn
U L dhwju wju wwjdwuny, Gpp inbnwnpnudp
g hu hwdwwwnwufuwu uzniifubipp
pflbih Un
n uwy@uwpydwu dwdybnh pupwgpntd
utinh, hwjwpywsd dhwdnputinh)
thnfubilp sh ptipnud unp Gpw2fuhpwjfil Ywd wuddwn uwwuwnpydwu
unp dwdytinh uwhdwudwup wwpwuph Ywd upw thnfujwd dwutiph
hwdwpn: Upinwnpnnp wupunhwwn Junwnpbjwgnpanud £ uywnennuywu
hwnyntpniuutinh apwagnwihu wwwhnynedp (OU), npnup Yhpweyntd Bu
wnuwnpwuputpned, th 2wnp wpinwnpwuputinh huwpwynpnigniu nwny
ogunwagnnannhu hupuntpniu pwndtiguti OU, dpwantinh oquntgjwup, npnup
dwwnghilh BU puyipniejwl ww2nnuwlwu ntuntpuutpnid, hugwbu Uwl oU
pwnutignLd hupuwpbipwpwn nbdhdnud ogunwagnpdnnh hwdwdwunipjwdp:
Uptnwnpnnp  wwwnwufuwuwwnynep)niu sh ypnid wpnwnpwupnd oU
Uwfutwlwu tnwppbipwyh ywhdwudwu hwdwp, npp nbnunpywa £ bk
quiwu dwdwuwy Ywd tpwfuhpwht uwwuwnpydwu dwdlbnh pupwgpntd
wnwud wpnwnnpnh dwuuwygnipjwdp: Unnwnpnnp funphnipn £ nwihu
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wpunwnpwupnd dhaw ognwagnnadtip OU whnniwg nwpptipwyp:

4. Upnwnpwuph hwyjwpwanth dte dnunn wwpwaquwih Gpw2fuhpujhu

dwdytitnp hwywuwpynud £ hpduwlwu wpownpwuph dwdytnpu’

pwgwnnLpjwip hGnbjwiutnh:
w) uunigdwl  ElGdGUnutph (dwpwnyngutiph), wpnjynnputiph U
Intuwynpnn widwtiph (pwgwnenipjwdp wju wwpwuputiph, npnugnid
\ncuwiynpnn qwidwbph thnfuwphudwu Yupgp uwpwgnpjws £
oguwagnpannh dinuwnpyned),
p) dhwguwu dwinifuutiph  (Get npwup GU hwunhuwunid
Lhgpwynpnn uwnppwnpiwl punjugnighy dwu), wywgwywiutinh,
wbintiwwnynipjwu nwpwwntuwl Yphutiph (@pwanpwihu wywhnydwu
Wnpuwydtnpuwihu nhultin, hhznnatejwl anmbn)
g) 2wwhyubp, wwjniuwyutn,
ununwdwjhu dhongutin, gnna
n) Swpptip wtuwyh nbintyw
htwn  [pwlwauiny  dwiwy
(oU) U npwydtiputip, (Ubpuwn)tigg
wwnwuph Ynan dwguhuwlwu ujwlwnwyutph dpw), hugwtu bwl
OU-h wbnunpiwu U ywpgwdnpdwl wuhpwdbnnipjwu hwdwnp,
pwgwnntpjwup wjuntwpbph, Gpp wwpwuph phpniejwt weluwnieniup
wnwowgti| £ wpunwnpnnh dtnpny:

Lpwgnighy
w) uwnuwnpwuutph hwdwn. hnntiph Ywuhgutin, onh pwndwgnighgutin
(phnnbannnpwwnputin),  $hpnptip,  nwpwyutiph,  wpynbnh,
wwwnywunwuutiph b uwnuwpwunud dptipputinh ywhwwudwu hwdwn
wy tnwpnnntpjnLuutnh bjundwdp
p) Jwnwpwuutp G dhypnwihpwiht Junwpwuutp® dGnwnwiwn
nupwy, dwynybu dEnwnwiwn nwpwy, nwwwybne downugwn
nwpwy, plubiint uynuntin, Ypwdhjuywu uynuntin, Ynudtughwny
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ulntintin,nwpwu uyntntin, oph nwpwy, wwywngbfuw2ynn nwpw,
wuwwzngtifuwaynn uynuintin,

q) thngtiyniutiph hwdwp. funnndwlutip, thnnuy, funquuwyutin,
qUiuwnhputin, thn2Gqunhgutin, $hinntin,

n) wgph U uwwup ugnn dptuwutph  hwdwp.  gph
dwwnwwpwpdwl/nunwpldwl funnndulutin,

&) onwthnfuhgutinh U funhwungh onwwnwptiph hwdwn. $hpnptip:

5. Upwnwnpnnp ¢h Ypnud Gpw2fuhpwjht wywinwuiwuwwnynegniu b
:h hpwjwuwgunid wuddwp uwywuwpyiwl dwnrwjnipintu htnlywg
ntwptpntd®

w) bpb wuduwywu (YEugwnwyhu, punwutlywu) Ywphputinh hwdwn
Uwhiwwnbujwd wwpwupp oguwagnnpalt £ dGnuwpywwnhpwywu
hwdwn, hugwtubwbupw wudhowlwu
wunn wj| Uwwwnwyutiph hwdwp,

U wpunwnpwuph [pwywadntpjwu
wj| thwunwpenebpnid 2wpwnpywd
wjdwuutiph uwfundwu, wwpwuph
ntinwnndwu ntwpkpntd,
q) bpb wwpwupp ntuh ;jwpunnuywad Yapwunpngdwu htwnptin,

n) btptptpnuentup wnwowgt £ Ywnnigywadph Ywd wwpwuph pwanh
thnihnfuntpjwu wwwndwneny, Upwnwnpnnh Ynnidhg Juwfuwnbujwa
wnuwphu uwnptinh dhwgdwu nbwpntd,

B) bpb ptipnte)ntup wnwowgt| £ wuhwnpwhwntith nidtiph, ndpwfuwn
wwwnwhwputiph, uywrennh Yud Gppnpn witdwug nhinwdnpjw Ywd
wuqgni2 gnpannnipjnLuutinh wpnyncupnid,

q) bpb uwppp ognwgnpannhu hwudutiint wwhhg htwn h hwjn Gu
LUt phipnipjniuutn’ dGuwuhywywu Juwudwaph, funuwynipjwu
wanbignipjwl, pwpdp Ywd gwan gtpdwuwmhdwuh, opuhnwgdwl,
pwjpwjdwl, ownwn hptiph, oph U wy hnntyutinh, dhowwnutiph Yud



YEunwuhutiph utippwthwuguwu htinbwupnd,

k) tpt wwhwugyntd £ mbuw-awjuwihu giuhlutiph, nwpptp nbuwyh
Unhgutiphg wtinGlwwndnipjwu Ywpnwint hwdwp hwnnpnwyubph
dwpnntup,

p) tpbt Juwujwapubpp (phpnipjniuubpp) wnwowgl| &u
hwdwywnpgswihu  Yhpniuutiph ud  udwUwwnhwy  dpwagnptiph
wanbigntpjwdp, dwdywanh (Ynntinh) bnwnpdwl Ywd thintinfuntp)wi,
OU-h unnhdhywghuwjh b/ Yud yapwintnwnndwl, bwfunpn ntnunpywé
oUdnnhdhywghwh b/ Yud Jepwntinunpdwu, Gppnpnwpiiwnpanutiph
oU-h wbnwnpdwdp U oguwgnpddwdp, Un2in dwquhuwlwlu
ujuywnwyutph Yntnwyhgutinh jwthwlwpgnipjwdp, uywuwpydwu
Unntiph oguwgnpddwdp U Lpb pbtpnipniuutpp wnwgwghl £
2whwanpddwl pupwgpntd puwywialsiw2ywadolp
wyn nbwpnud puwywunu  duwg
2whwanpddwu hGnlbwuputipp, v
Uh&wyh b wpunwpht inbuph Jup
ogwgnpadwu htn,

R) tipt Juwuywaputinp (phipntpjntuutinp) wrwowgk] Gu uunigdwu
dwintfuubiph, hGnwhwnnpnwygdwu Ywjwubph U nwnhnwihph
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HORMBOTLI ALICI! onlarin istismar saraiti nazers alinmagqla hazirlanir ve bu mallarin ve onlarin
gablagdirmalarinin tizarinda resmi uygunluq nisanlari olur, o halda ki, bu
13.01.1969-cu ilde Suvon sahar rayon mahkamasinin Sarq nisanlarin vurulmasi miivafig 6lkanin ganunvericiliyinde nazerdae tutulubsa.
geydiyyati bélmasinde qeydiyyatdan ke¢cmis, 129, Samsung-ro, Eng- Anlasilmazliq yaranmamas {giin Istifadagi telimatini, zemanat
tong-gu, Suvon sahari, Kéngi-do, Koreya Respublikasi tinvaninda Ohdaliklarini diggatle oxuyub-6yrenmanizi, zemanat talonunun
yerlesan Samsung mallarini (mehsullarini) istehsal eden Samsung doldurulmasinin diizglnliyiinii yoxlamanizi Sizdan tekidle xahis edirik.
Electronics sirkatler grupunun Bas sirkati olan «Samsung Elektron- Zamanat talonu ancag mahsulun modelinin, seriya némrasinin, satis tarix-
ics Co., Ltd.» («Samsung Elektroniks Ko., Ltd.»), (bundan sonra matn inin diizgiin ve daqiq gostarildiyi, eyni zamanda satici-firmanin méharinin
lizre «Istehsalgi») Size segiminize gére 6z minnatdarhigini bildirir. Biz va alicinin imzasinin diiriist ve aydin gostarildiyi halda etibarlidir. Mahsulun
bu mahsulun Sizin ehtiyaclarinizi ddemasi, keyfiyyatinin isa an yaxsi model vo seriya ndmrasi zamanat talonunda gdstarilanlarle uygun
diinya niimunalerina uygun galmasi li¢iin alimizdan galeni etdik. galmalidir.

“Samsung Elektroniks Ko., Ltd istismar qaydalarlna omal Bu sartlar pozulduqda hamclmn zamanat talonunda gosterilan
olunmasi sertl |Ia ma|sat texnlkas G indikda va ya yenidan yazildiqda
ilir.
gun olan yeni zamanat talonunu al-
inizi tovsiyya edirik. Satis tarixinin
halda, istehlakgnarln hiquglarinin

Mahsulun istifade miiddati basa catdlqdan sonra Istehsalcn proﬁlaktlk midafiasi Uizre Azarbaycan Respliblikasinin ganunvericiliyine uygun
islarin gorilmasi ve mahsulun tehliikasiz istismari hagda meslahat almag- olaraqg, zemanat muddati mahsulun istehsal tarixinden baslayaraq
dan 6trii Samsung sirkatinin Salahiyyatli Servis Markazina (SSM) miiraciat hesablanilir,
emayi tovsiya edir. Bu zemanet talonu ile “Samsung Elektroniks Ko., Ltd.” istehsalginin

Siz Samsungun Salahiyyatli Servis Markazlarinin (SSM) linvanlarini va togsiri sababindan onun meahsulunda askar edilmis qglsurlarin aradan
telefon némralarini 088 555-55-55 ndmrali “Vahid Xidmat Dastayi’na zeng qgaldinimasi tiglin istehlakgilarin hiiquglarinin miidafissi ile bagh giivveds
edarak (Azarbaycanin istanilan bélgasindan zanglar pulsuzdur); yaxud olan ganunvericiliya miivafiq olaraq onlarin talablarinin yerina yetirilmasi
www.samsung.com saytina daxil olaraq éyrana bilarsiniz. Mahsullarin (izra 6hdaliklarin 6z lizarine gotlirmasini tasdiglayir. “Samsung Elektron-
istismari va ya islemasi ila bagli har hansi bir problem yaranarsa, SSM-na iks Ko., Ltd.” asagida verilmig sartlare amal olunmadiqda istehlakcilarin
miiraciet etmayinizi tekidle Size maslehat goriiriik. tolablarini 6demakdan ve mahsula pulsuz servis xidmati gostariimasindan

Azarbaycan Respublikasina gatirilmasi nazards tutulan “Samsung imtina etmak hiiququnu 6ziinds saxlayir. Zemanat 6hdaliklerinin ve pulsuz
Elektroniks Ko., Ltd.” sirketinin biitiin mallari Azarbaycan Respublikasinda servis xidmatinin bitiin sertleri istehlakeilarin hiiquglarinin miidafiasi tizre
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qanunvericilik cargivasinda faaliyyst gosterir ve idxalci 6lkalerin ganunv-
ericiliyiile tanzim olunur.

“Samsung Elektroniks Ko, LTD” mahsuldan istifada sartlarina
amal edildiyi halda 2 3-cii sahifadaki cadvalda gostarilmis mahsulun
satig giiniindan b aq ive
miiddatinin basa catdigi giinden baslayaraq 6danissiz Servis xidmati
miiddatini tayin edir. Bu zaman t va ddanissiz Servis
ii i xidmat haddl:

PR

iile

ZOMANDT OHDOLIKLARI VA PULSUZ SERViS XiDMATININ
SORTLORI

1. Azerbaycan Respublikasinin srazisiffds i
yalniz “Samsung Elektroniks Ko., Ltd.
magq lclin nezerds tutuldugu, AR-da S
uygun sertifikatlagsmani kegmis mahsulld
2. Odamssu servis xidmaeti dedikde Istehsalcmm taqsm sababindan
yaranmig, alicidan (istehlakgidan) 6denis alinmamasi serti ils, istehsalginin
mahsuldaki qlisurlari (defektlori) aradan galdirmaq iizre slave dhdaliklari
basa diistilir. Kondisionerlara 6danissiz servis xidmati o halda gostarilir ki,
kondisioner Samsung sirkati terafinden verilmis sertifikata (sehadatnamays)
malik qurasdirici tersfinden qurasdirisin ve qurasdirma hagginda malumat
zemanat talonunda qeyd edilmis olsun.

3. Mahsuldaki nasaz hissalerin (detallarin, govsaglarin, yi§im vahidlarinin)
zomanat middati ve ya pulsuz servis xidmati arzinde avez edilmasi
biitovlikds mahsul ve ya avaz edilmis hissalar tgiin yeni zamanat ve ya pul-
suz servis xidmeti miiddatinin teyin edilmasine gatirib gixarmir. istehsalg
mitemadi olarag mehsulda istifade olunan program teminatinin (PT) istifada
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xiisusiyyatlarini yaxsilagdirir, bir sira mehsullar ti¢iin onlarda istifade olunan
PT-larinin miistaqil olaraq sirketin resmi resurslarindaki alave programlar
vasitasila yenilagmasina serait yaradir ve hamgini istifadacinin raziligi ile av-
tomatik olarag onun PT-niyenilesdirir. Istehsalgi mahsulun alindigi zamani bu-
rada olan PT-versiyasinin saxlanmasina, mahsula xidmat gostarilon middat
arzinde PT-nin onun istiraki olmadan dayisdirilmasine gore masuliyyet
dagimir. Istehsalgi maslahat gériir ki, hamiss istifadegi mehsulda PT-nin ak-
tual versiyasindan istifada etsin.
4. Asagida sadalanan hissalariistisna etmakle malin komplektina daxil olna
hissalerin zamanat miiddati malin 6ziiniin zamanat miiddatina barabar hesab
edilir:
a) qldaelementlerl(batareyalar) proyektor lampalari, isiglandirici lam-
| nma tisuluistifadaginin telimatinda

bellar yiklonma qurgularin tarkib
li informasiya dasiyicilari (program
Skartlar);
v) cexollar, cantalar, kemarler, daglyici snurlar, montaj levazimatlar,
alatler, mahsula gosulmus sanadlars;
q) mahsulun komplektina daxil olan miixtalif tipli melumat dasiyicilarinda
yerlasen (o ciimladan sart magnit disklarinda yerlasan program teminati)
program taminati ve drayverler, ve hamginin istehsalgmln taqsiri
izarindan talabat yaranmadiqda mahsuldaki program taminatlarinin
yenidan yazilmasi va sazlanmasi hallarina.
Blave olaraq:
d) soyuducular igiin: goxu-uduculara, hava-temizlayicilere (bio-
dezodorantlar), siizgaclera, mahsullarin saxlaniimasi tgiin lazim olan
yesik, skaf ve diger agyalara;
e) sobalar ve mikrodal§ali sobalar: barmaqliglar, firladicilar, bisirmalar



ligiin gablar, keramik gablar, konveksiya tisuluile hazirlamaq ii¢tin gablar,
qovurma Ugtin gablar, su tglin gablar, buxarl bisirici, buxarli bisiricinin
qapag|, buxarli bisiricinin badasi;
j) tozsoranlariiciin: slanglar, borucuglar, fircalar, taxmalar, tozuyiganlar,
slizgaclers;
z) paltaryuyanva gab-gacaq yuyan maginlar iiciin: su gatiren slanglara;
i) kondinsioner va matbaxt soruculari tigiin: siizgaclara.

5. Istehsalgl agagidaki hallarda zemanat éhdaliklarini 6z izerine gotiirmiir ve

0Odanissiz servis xidmatlarini gostarmir:
a) sexsi (meigat, aile) ehtiyaclar tiglin nazerds tutulmus mahsullardan
sahibkarliq fealiyyati hayata kecirme magsadi ve hamginin onun birbasa
toyinatina uygun olmayan digar meqsedlarla |st|fade edilerss;
b) istehlakgiya mehsulla bir desdagesilon It
sanadlarda gosterilan mahsul,
sertlarinin pozulmasi halinda;
v) mohsulda geyri-ixtisasli to
q) mahsulun konstruksiyasina n
nazerda tutulmayan dayisiklik ed|lm35| xarici qurgularm qosulmasi
sababindan defekt amala galarss;
d) qgeyri-miayyan qiivvalerin, badbaxt hadisalerin, istehlakginin va
ya Uglincii saxlarin diisiinlilmis ve ya ehtiyatsiz harakatlorinin tesiri
naticasinda defekt yaranarsa;
e) mohsul istehlakgiya tehvil verildikden sonra giisurlar agkar olunubsa;
Fiziki/mexaniki zada, namislik, yliksek va ya asagi temperaturun tesiri,
korroziya ve ya oksidlesma naticasinds, mahsulun igina kenar asyalarin,
mayalarin, hagaratlarin ve ya heyvanlarin diismasi naticasinds amale
galibss;
j) miixtelif tipli dastyicilardan informasiyanin oxunmasi tgtin audio-
video bagliglarin, 6ttirlictilarin temizlenmasi talab olunarsa;
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z) kompdter viruslarinin ve onlara analoji programlarin, parolun
qoyulmasi, silinmasi va ya dayisdirimasi, savvalcadan yiiklanmis PT-nin
modifikasiyasi ve /va ya yeniden ylklenmasi, ti¢lincii istehsalgilarin PT-
nin yliklanmasi vae istifade edilmasi, magnit diskli toplayicilarin format
edilmasinin tasiri naticesinde nasazliglar emala galmissa;
i) mahsulun istismari zamani tabii yeyilma naticasinda qlisur amale
gelmissa. Tabii yeyilme dedikde uzunmiddatli istismar naticesinds
mahsulun texniki veziyysti ve xarici gériiniisiiniin pislesmasi nazerda
tutulur;
1) ager zadelenma (qusurlar) enerji, kabel, telekommunikasiya
sobakelarinin standartlarina ve ya texniki reglamentlering, radiosignalin
gucune uygun gelmemeS| relyef va o climladan digar xarici faktorlarin
mahsulun saebske sarhaddinds va ya
ahsulun aidiyyati olmayan ve ya nasaz
ndan amala galirss;
rt va/va ya keyfiyyatsiz (zedalanmis)
s alarinin, enerji elementlarive muxtalif
tip malumat dasiyicilarinin (audi@-video kassetlori, CD, DVD disklari,
yaddag kartlari, SiM kartlari, katricler) istifadesi sebebindan yaranmigsa;
n) agar qlisurlar geyri-miivafiq tarkiblarin (melodiyalar, grafik, video
va diger fayllar, Java vasitalari ve buna banzar programlar) alinmasi,
yuklanmasi ve istifadesi naticasinde yaranmigsa;
0) ager malin lizarindaki etiketlorde melumatlar pozularsa, dayisiklikler
olunarsa va hamgini etiketlarin olmadigi hallarda.
6. Mahsulun (LCD TV; PDP TV) kommersiya va biznes miihitinds istifadesi
qadagandir. Bunaasagidaki mehdudiyyitler aiddir: manfast ve ya maddi galir
magsadils istifade; klublarda, barlarda va restoranlarda ictimai niimayis va
ya kommersiya magsadlari tiglin malumat xarakterli, uzunmiiddatli ve ya
qgasdan harakatsiz goriintii igiin istifadasi, Sakillar kimi statik ve ya is saati




cadvali kimi sabit gériintiiler, hemginin 4: 3 formatinda sakillar ve ya daimi
qara xattleri olan ile video mazmunun istifadasi.

7. Mahsulaaid olan senadlardas sarhi verildiyi kimi, mahsulun koklanmasiva
qurasdirimasi (yigma, qosma va s.) ham istifadacinin 6zii, hem de miivafiq
profilli SSM va satici-firmalarin miitaxassislari tarafinden (pulu ddanilmakla)
yerina vyetirilo bilor. Bu zaman mehsulu qurasdirmis sexs (teskilat)
qurasdirmanin (kéklemanin) diizgiinliyli ve keyfiyystine gore masuliyyst
dasiyir. Hom aminlikle isl; ham do vo pulsuz servis
xidmatinin alda edilmasi iiciin mahsulun diizgiin qurasdiriimasinin
vacibliyina diqgat yetirmanizi Sizden xahis edirik. Qurasdirma
miitexassisinden qurasdinimaiizre biitiin lazimi melumatlarin zamanat
talonuna daxil etmasini talab edin.
8. Mobil telefonun ve ya digar raqamsal
malumatlarin kanar melumat dag
saxlaniimasini tekidla Siza tovsiyye ed
9. “Samsung Elektroniks Ko., Ltd.")
qaydalar ve gartlerine amal olunma
Ugtincii soxslerin diisiintimiis va ya ehtiyyatsiz harsketlan natlcesmde yer
almis, insanlara, ev heyvanlarina, smlaka birbasa ve ya dolayi yolla Samsung
mahsulunun vurdugu miimkiin ziyana géra masuliyyati dasimir. “Samsung
Elektroniks Ko., Ltd.”, hamginin, malumatlarin va informasiyanin itirilmasi,
korlanmasi, itkisi sebabindan birbasa ve ya dolayi yolla miivafiq magsadli
Samsung mahsulunun vurdugu ziyana gore masuliyyat dasimir.
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ISTEHSALCININ LAV OHDOLIKLORI

istehsalgl paltaryuyan masinlarin DD va invertor miharriklarina,
soyuducularin ve kondisionerlarin invertor kompressorlarina, mikrodalgali
sobalarin BiO-keramik értiiklerine, SCO7F80 seriyali tozsoranlarin inver-
tor miharriklarina, hamin cihazin satis tarixinden etibaren 10 il miiddatina
Odanigsiz Servis xidmatinin gostarilmasi lizre alave 6hdaliklari tayin edir
(istehsalg iiziindan yarana bilacak qiisurlar zamani aradan galdinimasi
zamani, ehtiyat hissasi tamannasiz temin edilir).

Ehtiyat hissasi temirin Salahiyyatli Servis Markazi (SSM) tarafinden
heyata kegirildikda, temannasiz temin edilir.
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HORM®TLIALICI! ISTEHSAL TARIXININ TOYIN EDILM3SIi

SAMSUNG mahsullarini aldiginiz ticlin Siza tagakkiir edirik! Tarix mahsulun seriya némrasinda kodlagdiriimigdir, masalon:
Samsung Vahid dastek xidmati hamiss Size komak etmays hazirdir: R1XW234567S
* internetde: Sonuncu simvol (S) - nazarat harfi (bazen movcud olmaya da bilar);
Sirkatin saytinda www.samsung.com/ru/support iinvanh “Dastak” Sonuncu bes reqem (34567) - seriya nomrasinin 6zi;
bélmasindan bu malumatlari almaq olar: Sondan altinci simvol (2) - istehsal ayi;
Kiber Servis markazi, malumat materiallari, program teminati, istifada tizra Sondan yeddinci simvol (W) - istehsal ili;
maslahatlar, video-talimatlar, on-line maslahatlar, aks alaga formalar:: Onda hamginin 3-dan 7-dak simvol yerlags bilar.
¢ Telefonla:

AZORBAYCAN RESPUBLIKASI.........cooviviiiiiiciicne 088-555-55-55 AYIN KODLASDIRILMASI
¢ Maktubla:

Poct invani: Moskva Sahari, 117105, , Py Sira ilo 1.. \E!

C -@ekab)

....sentyabr), A - oktyabr, B - noyabr,

“SAMSUNG" mahsullari hagqind
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[,0POrov NOKYMATE/Ib!

Komnatws “Samsung Electronics Co., Ltd.” («<CamcyHr OnekTpoHukc Ko.,
JIta.»), ronoBHast koMnanus rpynnel Samsung Electronics, npoussoasiueit To-
Bapbl (134enuns) Samsung (aanee no TekCTy «/3roToeunTenb»), HaxoaaLAsnCs
no appecy: Pecnybnvka Kopes, (MataH-goHr) 129, CaMmcyHr-po, EHFrToHr-ry, T.
CyBoH, KéHrn-zo, 3apervctpuposana 13.01.1969 rona BocTouHoii peructpa-
Typoii paiioHHoro cyaa r. CysoHa (peructpaumoHHbiii N2 000905), BeipaxaeT
Bam orpomHyio npuaHaTenbHoCTb 3a Balw BbiGop. Mbl caenani Bce BO3MOX-
Hoe, 4TOBbI AaHHOE U3enVe yA0BNEeTBOPSO Baluym 3anpocam, a ka4yecTBo
COOTBETCTBOBAJIO JIyHLUNM MUPOBLIM OﬁpaBLlaM.

«CamcyHr dnektponukc Ko., JITa.» yctaHaBamBaeT CPoK CiyX0Obl
Ha GbITOBYIO TEXHWKY — 7 JIET, TENEBU30PbI, MOHUTOPbI, BBITSIXKM, 8yAN0-,
BUIEOTEXHUKY — 5 NeT, MOGUNbHbIE Tenede
eKTopbl — 3 roaa, Npy ycnosum cobig
C}'Iy)KﬁbI ncymucnaeTca ¢ aatbl U3ro
CTBOM N0/Ib30BATENA N3/1ENNS He YCTaN

XpaHeHue 1 TpaHCnopTUpoBKa U3R
B COOTBETCTBUM C MAHUMYNSLMOHHBIMI 3HaKamu (Npu Hanmwwl) 1 B OpU-
TMHANbHOI yNakoBKe U3roToBuTeNs. He fonyckaiite nonagaxus Bnaru
Ha ynakoBky. Mo nctedennn cpoka cnyx6ul usgenus Uarotosutens pe-
KOMeHayeT obpatieHne B ABTOprn30BaHHbI CepBucHbii LeHTp (ACLL)
Lns npoBefeHns npodunakTuiecknx pabort, nonyyeHus nHpopmaLmm
1o yTUAM3aLumMy uam no fansHenwwer 6e3onacHoii akenayaTauum n3aenvs
B0 36exaHe ero HenpasuabLHON pPaboThl MK oTKasa.

Anpeca u TenedoHbl ABTopn3osaHHbix CepaucHbix LleHTpoB (ACLL)
Bbl MOXeTe y3HaTb no TenedoHy «EauHoit cnyx6el noaaepxku»: Poccus
8-800-555-55-55 (An19 KOpnopaTuBHbIX KnueHToB: 8-800-555-55-
33), Pecny6nuka Benapycb 8-10-800-500-55-500 (6ecnnatHbiii
3BOHOK 113 NI0GOro pernoHa CTpaHbl) UNK Ha caiiTe www.samsung.com.
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Mbl HacTosITeNbHO pekomeHayem Bam obpawatbes B ACLL, ecnu y Bac
BO3HWKHYT Kakne-nn6o npobaemMbl, CBA3aHHLIE C AKCMyaTaumuei n pabo-
TOCNOCOGHOCTbIO M3LENUs.

Bce ToBapsbl, npeaHasHayeHHble «CamcyHr dnektponuke Ko., JiTa.»
nns noctaBok B Poccuiickylo denepaumio, Pecny6nnky benapych u3-
roTaBJMBAOTCS C Y4ETOM YCNOBUIA 9KCNyaTaLnm B COOTBETCTBYIOLLEN
CTPaHe 1 UMEIOT Ha N3ZIeNIMM 1 YNaKoBKE OGULIMANbHbIEe 3HAkK COOTBET-
CTBWSI, €CAIN HAHECEHME TaK1X 3HAKOB NPEAYCMOTPEHO 3aKoHOAATENb-
CTBOM COOTBETCTBYIOLLE/ CTPAHbI.

Bo nabexarue HefopasymeHuil yoeamtensHo npocum Bac BHUMaTeNbHO
13y41Tb PyKOBOACTBO NO/b30BATENS, YCNIOBUS rapaHTUiiHbIX 06513aTeNbCTB,
NPOBEPUTH MPABUNIbHOCTb 3aMOJHEHNSI FaPaHTUIAHOIO TaNoHa 1 KOMMNEKT
NOCTaBKW. PeaJ’IVI3aLI,M9| un3nenvsa AomkHa oCyLecTB/IATbCA B COOTBETCTBUMN
APaHTUIHBIV TaNnoH AeNCTBUTENEH
Ka3aHHbIX: MOAENM, CEPUIHOIO HO-
yaTeii GupMbI-NposasLa, NoANUCH
U3[1eNns JOMKHbI COOTBETCTBOBATH

Mpu HapylweHnn aTux ycnoswii, affakxe B ciyyae, kKoraa AaHHble,
YKa3aHHble B I'apaHTVIﬁHOM TanoHe N3MEeHEeHbl, CTEePTbl UK nepenuca-
Hbl, FapaHTUIHLINA TANOH NPU3HAETCA HEAENCTBUTENbHLIM. B 9TOM cny-
yae pekomeHayem Bam 06paTuTbCs K NpofaBLy ANs NONY4EHNS HOBOrO
rapaHTUIHOrO TafoHa, COOTBETCTBYIOLIErO BbilleyKa3aHHbIM YCNOoBN-
am. B cnyyae, ecnv aaty npoaaxm ycTaHoBUTb HEBO3MOXHO, B COOTBET-
CTBUU C 3aKOHOAATENbCTBOM O 3alUuTe NpaB noTpebuTtenei, rapaHTuin-
Hbll CPOK MCYNCNSIETCS C AaTbl N3rOTOBNEHUS U3LENNS.

[laHHbIM rapaHTUitHeiM TanoHom «CamcyHr dnekTpoxuke Ko., JiTa.»
noATBEPXAAET NPuHATHE Ha cebs 0653aTeNbCTB MO YA0BNETBOPEHNIO
TpeboBaHuit NoTpebuTenei, yCTaHOBNEHHbIX AENCTBYIOLMM 3aKOHO-
[laTenbCTBOM O 3aluTe npas notpebuteneit, B cnyyae obHapyxerus



HEOCTAaTKOB N3AENNS, BOSHUKLINX MO BUHe M3roToButens. «CamcyHr
OnekTpoHuke Ko., JITA.» ocTaBnseT 3a co60i NpaBo 0TkasaTth B y40BNET-
BOPeHWW TpeboBaHwii noTpebuTteneil No rapaHTUitHbIM 06s3aTenbcTBaM
n B 6ecnnatHom CEepBUCHOM 06Cﬂy)KI/IBaHVIVI n3penvs B ciiy4ae Heco-
6/110€HNS N3NIOXEHHBIX HUXE YCNOBNIA. FapaHTuiiHble 06si3aTenbcTBa M3-
roToBUTENs 1 GecnnaTHoe CepBuUCHOE 06CTYXMBAHNE OCYLLECTBASIOTCS
B COOTBETCTBUM C TPeBOBaHMSIMU 3aKOHOAATE NbCTBA CTPAHbI CTIONHEHNS
rapaHTUiiHbIX 0053aTeNbCTB M GECMAATHOrO CEPBUCHOTO 06CTYXMBAHMS.
«CamcyHr 9nekTpoHuke Ko., JITa.» ycTaHaBAMBaeT rapaHTUiHbINA CPOK,
VcuncnsieMblii C Aathl NPOZaxu, v CPok 6eCrnaTHoOro CepBMcHoOro obcny-
XMBAHUS, UCYNCASEMBIN C AAThl OKOHYAHUS FraPaHTUIIHOMO CPOKa, yKasaH-
Hble B TabnnLe Ha cTpanuLax 2-3, Npy yCnoBun cobMioAeHNs NpaBin aKe-
nnyatauuu. [py 3TOM rapaHTUitHbIi CPOK 1 CPOK 6ecnnaTHoro CepBUCHO-

r0 06CNYXNBaHNS OTPaHNYNBAIOTCS BREH enus.
YCNOBUSA TAPAHT
WBECMNJIATHOIO CEPBY UBAHUA

1. TapaHTuitHble o06si3aTensctBa W3rotoBuTENs Ha TeEppuUTOpPUM
Poccuiickoit ®eaepauun pacnpocTpaHsioTCs TONbKO Ha U3Lenus,
npeaHasHayeHHble «CamcyHr dnekTpoHuke Ko., JITa.» Ans nocTaBok v
peanusaunu Ha Tepputopun P®, npuobpetertble B PO 1 npoweawmne
cepTudmKaLmio Ha COOTBETCTBIE CTaHaapTam Pd.

2. MapaHTuitHble o6si3aTenbcTBa M3rotoBuTens Ha TeppuTopun
Pecnybnnku Benapycb pacnpocTpaHsioTCs TOMbKO Ha M3Aenus,
npefHasHayeHHble «CamcyHr dnekTporuke Ko., JITa.» ans noctaBok u
peanu3auuu Ha Tepputopun PB, npuobpetentsie B PE 1 npowealwme
cepTuduKaumio Ha COOTBETCTBIE cTaHaapTam PB.

3. Mop 6GecnnaTHbIM CEPBUCHBIM 0OCIYXMBAHMEM MOHUMAETCS
[ONONHNTENbHOE 0653aTenbCTBO M3roToBUTENS MO YCTPaHeHuio
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HefocTaTkoB (AedeKkToB) U3genuns, BO3HUKLIMX N0 BUHE M3roTosutens,
6e3 B3uMaHus nnatel ¢ nokynatens (notpebutens). BecnnaTHoe
CepBrCHOEe 06CYXMBaHINE KOHANLMOHEPOB NMPOU3BOANTCS NPU YCNOBUM
YCTaHOBKM CepTUOULMNPOBAHHBIM YCTAHOBLLMKOM CaMCYyHT 1 BHECEHUU
CBeAEHU 06 YCTAHOBKE B rapaHTWIHBIA TaNOH.
4. 3ameHa B U3[€11N HEUCMPaBHBbIX YacTel (aeTaneit, y3noB, CHOPO4HbIX
eMHNL) B Nepuof rapaHTUiHOrO cpoka uaM cpoka GecnnaTHoOro
CepBUCHOrO 06CNyXnBaHWS He BeAeT K YCTaHOBNEHWMIO HOBOro
rapaHTUiHOro cpoka, nMbo HOBOro cpoka GecnnaTtHoro CEepPBMCHOMO
06Cnyxu1BaHus Ha BCe u3aenne, nMGo Ha 3aMeHeHHble YacTu. N3roToBu-
Teslb NOCTOSHHO ynyylwaeT notTpebutenbckine CBOWCTBA NPOrPaMMHOro
ob6ecneyetns (M0), ncnonb3yemoro B n3aenusx, 06ecneqnsaeT Ans paga
n3penuit BO3MOXHOCTb CaMOCTOsTeNbHOro 06HoBneHus MO notpebute-
€HNIA, JOCTYMNHbIX 15 N0b30BaTENS
aHuu, a Takxe o6HoBneHus MO B aB-
cornacus nonb3osatens. U3rotosu-
coxpaHeHue B usgenuu sepcun MO,
VN N3MEHEHHON B TeYeHUe cpoka
cnyx6bl 6e3 yyacTus M3rotosutensI3rotosnTenb peKOMEHAyeT Bceraa
1CMob30BaTh B U3ENNN akTyanbHyto Bepcuto MO.
5. MapaHTUINHBIA CPOK HA NPUHAANEXHOCTH, BXOASLLMNE B KOMNIEKTHOCTb
V3AEeNs NPUPABHUBAETCS K CPOKY HA OCHOBHOE N3[ieNNe, 3a UCKIIOYEHNEM
cneayioLmx:
a) aneMeHTbl NuTaHus (baTapeiiku), 1amnbl NPOEKTOPOB U NamMmbl 0C-
BeLLEeHNs ( 3a CKIo4YeHNEM NPOAYKTOB, B KOTOPbIX NPOLieypa 3aMeHbl
Nlamn OCBELLEHNs ONCaHa B MHCTPYKLMM NoNb30BaTens);
6) coepfuHUTENbHbIE Kabenu (eCnu OHW He SBASIOTCS COCTaBHOM
4aCTbiO 3apAAHOI0 YCTPOWCTBA), HAYLIHUKM, HOCUTENN MHDOPMaLK
pasAnNYHbIX TUMOB (AWUCKM C MPOrpamMMHbIM obecrneyeHuem u
[LipaiiBepamu, KapTbl NamsTh);



B) 4exibl, CyMKU, PEMHN, LUHYPbI A5 IEPEHOCKM, MOHTAXHbIE MPUCMO-
Co6neHNs, NHCTPYMEHT, A0KYMEHTALLMIO, pUnaraemylo K U3Aenuio;

r) Ha nporpammHoe obecneyenue (M0) u apaiiBepsbl, NOCTaBASEMbIE
B KOMMeKTe C n3aennemM Ha HocuTensax I/IH¢OpMaLlMVI PassinyHbIX TUNOB
(BKnIOYas, HO, He orpaHnyunBasch MO, NpeaycTaHOBNEHHBIM HA HaKoMu-
TeNb Ha XECTKNX MarHUTHbIX AUCKax U3aens), a Takxe Ha Heobxoau-
MOCTb NepeycTaHoBKY 1 HACTPOiku M0, 3a MCKNIoYeHNeM cyyaes, koraa
[laHHast Heo6X0AMMOCTb BbI3BaHA HEAOCTATKOM U3[eN1S, BOSHWKLLMM N0
BUHe M3roTosutens.

,D,OI'IOJ'IHI/ITEJ'II:HO Ans:

a) XONOAMNBHWKOB: HA NOFNOTUTENN 3aNaxoB, OYUCTUTENN BO3AYyXa
(6ropesopopaTopsl), GUALTPLI, MOKK, ALMKU, NOACTABKN U Apyrie
€MKOCTY 415 XPaHEH st NPOAYKTOB;
6) neyn 1 MUKPOBOJIHOBLIE NEYM: PG
nekaHusi, kepamuyeckue noTku,
LMOHHBIM COCOBGOM, 10TKW ANs
Ka, KpblLUKa MapoBapky, Yaiua na
B) MbIIECOCOB: Ha LWNAHTU, TPYOKI, W
GuUnbTpSI;

) CTUpanbHbIX M MOCYAOMOEYHBIX MALUVH: Ha LWAAHTY ANs NOABOAA
BOAbI;

A) KOHAWLVOHEPOB U KYXOHHbIX BbITSXEK: GUIBTPbI.

6. M3rotoBUTENb HE HECET rapaHTuitHble 06513aTenbCTBa U He NPON3BOANT
GecnnaTHoe CepBUCHOE 0GCNYXVBAHNE U3AENNS B CAEAYIOLLMUX CAYHasX:

a) ecnu usgenve, NpeaHa3HauYeHHOE ANs IMYHbIX (BbITOBBIX, CEMEN-
HbIX) HYX/, NCMONL30BANOCH AN OCYLIECTBAEHUS NPEANPUHAMATEb-
CKOI1 IEATESBHOCTH, & TaKXE B UHbIX LIEASAX, HE COOTBETCTBYIOLNX EM0
NPSIMOMY Ha3Ha4YEHMIO;

6) HapyLIEeHWsl NPaBWA 1 YCNOBUIA SKCMNyaTaLm, yCTaHOBKN N3AENUs,
U3NOXEHHbIX B PYKOBOACTBE NO/Mb30BATENS 1 APYrOi AOKYMEHTALMN,
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nepenasaemoi NoTpebuTenio B KOMMNIEKTE C U3aenvem;

B) €CNvinu3fenne UMeeT cnepbl NonbITOK HeKBanMPULMPOBAHHOIO pe-
MOHTa;

r) ecnn ,Lled)eKT Bbl3BaH U3MEHEHNEM KOHCTPYKUUN NN CXeMbI U3-
[lenns, NOAKIOYEHNEM BHELUHNX YCTPOWCTB, He NPeayCMOTPEeHHbIX
MSFOTOBMTEJ‘IGM;

A) ecnu nedekT Bbi3BaH AeICTBMEM HENPEOLONUMbIX CUJI, HECHACT-
HbIMW Cny4YasMK, yMbllIEHHbIMU UM HEOCTOPOXHbIMU ﬂeﬁCTBVIRMVI
noTpebuTens Mnn TPeTbUX UL,

e) ecnm 06Hapy>K€HbI He[oCTaTku BO3HUKLWIME NOCne nepeaayv nspe-
nvs norpeﬁmemo BC/ieACTBME MEXAHNYECKOro noBpexaeHus, BOS/ZLeVI-
CTBUA BNaru, BbICOKNX NN HU3KNX TemMnepartyp, Koppo3un, OKUCNeHns,
nonaaaxns BHYTPb NOCTOPOHHNX NPEAMETOB, BELLECTB, APYrUX XUAKO-

V€0 rONI0BOK, NPVBOAOB A5 CHM-
Pas3NnYHbIX TUNOB;

1) BbI3BaHbl BO3LENCTBUEM KOM-
M NPOrpamm; yCTaHoBKOM, CMe-
HOV MK ynanexHvem naponei (konogjusaenvs, moandukaumeii v (unm)
nepeycTaHoOBKOW npeaycTaHoBneHHoro MO na3genus, yCTaHoBKOW U
ncnonb3osaHvem MO TPETbUX NPOU3BOAUTENEN (HEOPUTMHANBHOTO),
opmMaTMpOBaHNEM HaKONUTENEN Ha XEeCTKNX MAarHUTHbIX ANCKax, Npy-
MEHEHNEM CEPBUCHbBIX KOAOB;

n) ecnu aedeKT BO3HWK BCNeCTBUE eCTECTBEHHOrO N3HOCA MPU 3KC-
nnyarauuu n3genus. Mpu 3T0M Nog eCTeCTBEHHbIM U3HOCOM NOHUMA-
10TCS NOCNEeACTBUS IKCNNyaTaLUn U3AENNS, BbI3BaBLUNE YXYALIEHNE
UX TEXHUYECKOTO COCTOSIHWSI U BHELIHEro BUAA U3-3a ANNTENbHOMO
WCNONb30BaHWS AAaHHOMO U3eNns;

K) ecnu noBpexAeHus (HefoCTaTku) Bbi3BaHbI HECOOTBETCTBUMEM
CTaHfapTaMm Uan TEXHUYECKUM PeriaMeHTam NUTaloLLmX, kabenbHbIX,



TeNeKOMMYHUKaUMOHHbIX CeTeﬁ, MOLWWHOCTN pagnocurHana, B Tom I'Ipm 3TOM JNnuo (Opl’aHI/ISaLLVIFI), ycTaHoBMBLUEE WU3aenne, HeceT
yncne us-3a ocobeHHocTen penbeda n Apyrux NoJ0BHbIX BHELWHNX OTBETCTBEHHOCTb 32 MPaBUILHOCTb U KQ4€CTBO YCTAHOBKM (HACTPOVIKM).

¢)aKTOpOB, UCNOJIb30BaHUA N3OeNnga Ha rpaHuLe nian BHe 30Hbl ﬂeﬁ- I'IpocuM Bac 06paTMTI: BHUMaHWe Ha 3HAYUMMOCTb npasunbuoﬁ
CTBMA CETU, NOAK/IIOYEHNEM K U3AENNI0 APYTrUX HECOOTBETCTBYOLWINX YCTaHOBKU U3penus, Kak gnea ero HaAe)KHOﬁ paﬁOThI, TaKk u ans
WX HEMCnNpaBHbIX BHELWHUX yCTpOVICTE; nony4yexHus rapaumﬁuoro u 6ecnnaTtHoro CEepBUCHOIO oﬁcnyxuaa-
)1) €C/n NoBpexXaeHUs Bbi3BaHbl NCNONb30BaHNEM HECTAHOAPTHbLIX HUS. Tpe6y|7|'re 0T cneyuanucTa no yCtaHoBke BHECTU BCe Heob6xo-
(HeopurnHanbHbIX) W (MNK) HEKAYECTBEHHBIX (MOBPEXAEHHbIX) PacXoa- AVMble CBeeHns 06 yCTaHOBKe B rapaHTUIHBIN TanoH.

HbIX MaTepuanos, NPUHAANEXHOCTEl, 3anacHbiX YyacTeil, anemeHToB 9. HacTosTenbHO pekoMeHyeM OCYLLECTBANATL Pe3epBHOE KOMMPOBaHe
nuTaHns, Hocutenen MHGOPMaLNN Pa3NnYHbIX TUMOB (BKTIOYAS, HO, HE Ha BHELIHUI HOCWUTENb MHPOPMALIMN BCEX AaHHBIX, KOTOPbIe Bbl xpaHnuTe
orpaHuuynBasice ayamo—-, sugeokaccetamu, CD, DVD auckamu, kaptamu B NaMATV COTOBOr0 TeNedoHa UM UHBIX LMPPOBLIX YCTPOICTB.

namsTu, SIM kaptamu, kKapTpuaxamu); 10. «CamcyHr dnekTpoHukc Ko., JITA.» He HeCeT OTBETCTBEHHOCTb 3a
M) €Cnv He[lOCTaTKV BbI3BaHbI MOyYEHNEM, YCTAHOBKOW 1 MCMOJb30- BO3MOXHbI BPEJ, NPSIMO UM KOCBEHHO HAHECEHHBI U3Jennem ioasm,
BaHMEM HECOBMECTMMOrO KOHTEeHTa (Menoaunu, rpaduyeckue, aneo M [OMalHUM XWBOTHLIM, MMYLIECTBY B Ciyyae, €Ciu 3TO NPOU3OLLNO
Apyrue dainsl, npunoxexnns Java WYCNOBWIA 3KCNNyaTaLmm, yCTaHoBKN
CTOPOXHbIX AECTBUI nokynatens

3TUKETOK Ha U3AENUU. OXHbIW BPeA, MPSIMO UM KOCBEHHO
7. Wcnonb3oBaHue 3TUX NPOAYyKTo o I0LLero Ha3HayYeHus, B peaynsrate
B KOMMEpYeckoii W 0enoBoit cpeae u Bkalo4aeT B cebs cnefylolwme  noTepy, NOBPEXAEHUS Unn n3ameHedhst AaHHbIX 1 MHGOPMALIMK.
orpaHu4eHns: noboe WCrnonb3oBaHWe C MoayvyeHnem npubbinu unu
duHaHCOBOW BbIrOALI, NyGNNYHbIN NOKa3 B knybax, 6apax 1 pecTopaHax, AONOJIHUTEJIbHbIE OBA3ATEJIbCTBA U3rOTOBUTENS
unu nio6oe KOMMEPYECKOE WCMOAb30BaHUE HEMpPepbIBHOIO WM
npefiHaMepeHHOro A0NTOBPEMEHHOr0 0TOGpaxeHns HOBOCTHbIX  M3roToBWTENb YCTAHOBWN AONONHUTENBHOE 0053aTENbCTBO (MpeaocTaBne-
COOOLUEHUI, CTATUYECKUX MU BUKCUPOBAHHBIX N300PpaXEHNI TakmMX Kak Hue aeTany 6ecnnaTHo B Cly4ae ee HeMCnPaBHOCTY, BOSHUKLLEN N0 BUHE V13-
pacnucaHus, a Takxe KapTMHOK B popmarte 4:3 unu BUAEOKOHTEHTA C  TOTOBUTENS) B OTHOLLEHUN ABuratens DD 1 MHBEPTOPHOro MOTOPa CTUPanb-
NOCTOSAHHBIMM YEPHBIMU MONIOCAMN. HbIX MaLUVH, NHBEPTOPHOTO KOMMPECCOPa XONOANIIBHIKOB 1 KOHANLMOHE-
8. Hactpoiika 1 yctaHoBka (cOopka, NOAK/O4EHNE U T.N.) U3aenns, poB, BNO-kepamMnyeckoro NoKpLITAS MUKPOBOTHOBIX MeYeil, IHBEPTOPHOrO
OnucaHHble B [OKYyMeHTauuu, npunaraemon K Hemy, MoryTt ObiTb MoTopa nbinecocos cepun SCO7F80 cpokom Ha 10 nNeT ¢ aaThl NPoAaXu us-
BBINOMHEHbI kak camum monb3oBaTenem, Tak u cneunanuctamu ACLL  penus. [letans npefocTaBnsieTcst 6eCNNATHO B Cy4ae BbIMOIHEHNS PEMOHTA
COOTBETCTBYlOLEero npoduns 1 GupM-npoaaBLIOB (Ha NNATHOW OCHOBE). ABTOPW30BaHHBIM CEPBUCHBIM LLEHTPOM.
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YBAXAEMbI/ NOKYMATEJb!

Cnacu6o 3a npnobpeTeHre NpoaykLuun Samsung.
Ecnuy BaC BO3HUKHYT BOMPOCHI Unn MOTpeByeTcs nomoLp, Bel umeete
npaso 06paTUTLCS K NPOAaBLY nav B EAMHYIO cnyxO6y noaaepxku
Samsung:
¢ BUHTepHeTE:
B pasgene «Mopfepxka» caiTa KOMNaHUM NO aapecy wWww.samsung.
com/ru/support JOCTYMHbI: KNGEp CEePBUCHBIN LEHTP, CNpPaBOYHbIE
maTtepuansl, nporpaMMHoe obecneyeHne, COBETbI N0 UCMONb30BAHMIO,
BUAEO0 UHCTPYKLMM, OHNANH KOHCYNbTaLms, popMbl 06paTHO CBA3N;
* no TenedoHny:
POCCUWCKASA ®ELEPALING ..
[LNsi KOPNIOPATUBHBIX KJIMEHTOB
PECMNYBJINKA BEJTAPYCb
MOJTAOBA (co cTaumoHapHbIX Te.
YKPAUHA

.0-800-555-555
. 8-10-800-500-55-500 (GSM: 7799)
....00-800-500-55-500 (GSM: 9977)
..8-10-800-500-55-500 (GSM: 8888)

Y3BEKUCTAH ....00-800-500-55-500 (GSM: 7799)

MOHronnga 1800-2555
* NS YTOYHEHWUs CTOUMOCTYW pa3roBopa obpalyanTecs k onepaTopy,
NpefoCTaBASIOLWEMY YCAYTY

KA3AXCTAH.
KbIPTbI3CTAH....
TAOXUKUCTAH.
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* NUCbMOM:
MoutoBeiii agpec: 117105, r. Mocksa, Bapluasckoe wocce, 26, a/ 4.
JlononHnTenbHylo MHGopMaLmio 0 NpoaykLu Samsung Bbl HailaeTe Ha
odnLManbHOM CaiiTe KOMNaH1M WWw.samsung.com

BNIEHNS];
CepnbMoii 3Hak ¢ koHua (W) - rof n3rot@BneHuns;
Bnepeaw elue MoryT HaxoauTLCS OT 3 10 7 3HAKOB.

KOAWPOBAHUE MECSILLA: no nopsaky Homepos 1 ... 9 (sHBapb...
ceHTA6pb), A - 0KTA6pPb, B — HOAGPL, C - Aekabpsb.

KOAUPOBAHME FOAA: Q-2008, S-2009, Z-2010, B-2011, C-2012,
D-2013, F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020
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KbIMBATTbI CATbIN ANTYLUbI!

Keneci mekerxaii 6oiibiHLa OpHanackaH: (MataH-goHr) 129, CamcyHr-
po, EHrToHr-ry, CyBoH kanackl, Kénrn-go, Kopes Pecny6nukacs,
13.01.1969 xbinbl CyBOH Kanachl ayfaHfblk COTbIHbIH LUbIFbIC Tipkey
MmekemecimeH TipkenreH (tipkey N2000905), “Samsung Electronics Co.,
Ltd.” komnanuscel («CamcyHr 3nekTponuke Ko., JITa.»), Samsung TayapbiH
(eHiM) eHAipeTiH (apbikapai «BHAipywi»), Samsung Electronics TOObIHbIH,
6ac koMnaHusAChl B3iHi3 XacaFaH TaHgay ywiH Ciare yakeH anfbiCbiH
6inpipesi. Aranmbiw eHiM Ci3aiH kaxeTiHi3ai eTeyi, an canacsl eH XakCbl
NeMLIK yrinepre Cankec kenyi ywwiH 6i3 KonbiMbI3faH KenrexHiy 6apiH ae
Xacasblk.

«CamcyHr dnekTpoHuke Ko., J1Tg
HycKaynapblH cakTaraH xaraanaa
Y TEXHWKACHI — 7 XbINl, TENEBU30
ayauo-, BUAEO XaHe aknaparTl
nnaHieTTep, NPOeKTopnap xoHe MOR
HycKaynbiFbiHAa 6ackalua WekTey 6eK|T|nmereH 6onca KbI3MET KepCeTy
Mep3iMi eHiIMHIH AalibiHaany KyHiHeH 6actan ecentenepi.

OHIMHIH cakTaybl MeH TackiMangaybl MaHUNynsUUsANbIK TaHbanap
6oibiHWa (erep Gap 60nca) XaHe TYMHYCKaNblK OHAIPYLWIHIH
KanTamacblHAa icke acbipbiny kepek. KantamacblHa cy Turisyre xon
6epMmeHi3. Kate xyMbiC icTeyiH HeMece ToKTan KanybiH 6onabipMay
YWiH eHAIpywWi pecMu Kbi3MeT kepceTy Mep3imi askTanfaH COH,
npoduakTUKanbIK XYMbICTapAbl Xy3ere acbipy, Kafere xaparty XaHe
eHiMAI ofaH api naiganany GoiibiHWA KEHecTep any yiwiH «Samsung»
YokineTtenreH kpiameT kepceTy OpTanbiFbiHa (YKO) xabapnacyra keHec
Gepepi.

YKO-HbIH, MekeHxannapsl MeH Tenedonpapbii Cis «Konpay

39

KepceTyaiH GipbiHFail Kbi3MeTiHe» keneci Hemipnep 6oiibiHwwa: 8-10-800-
500-55-500 (GSM: 7799) TenedoH cofy apkbiibl (KasakcTaHHbIH ke3
KeNreH aimMarblHaH KOHbIPay Wany TeriH) Hemece www.samsung.com/
kz_ru/ caitTbiHaH Gine anacei3. Erep Ciape eHimai naiiaanany XaHe XymbIC
KabineTTinirimen 6aiinaHbICTH Kanaai fa 6ip Macene TybiHAal kanca, 6i3
Ciare mingeTTi Typae YKO-meH xabapnacybiHpiara KeHeC Gepemis.

«CamcyHr Anektpouukc Ko., JITa.» TayapnapbliHbiH XOfapbl
canacbl, CeHiMAiniri xaHe Kayincisaik 4apexeciH ecenke ana OTbIpbIM,
naitfanaHyabl ic Xy3iHaeri Mepaimi pecmu Typae benrineHreH MepaiMHeH
eneyni Typae acoin KeTyi MymMKiH. KasakctaH aymasbiHa XeTKi3iny yLiH
apHanfaH 6apnelk «CamcyHr Inektponukc Ko., JIta.» Tayapnapel TvicTi
EﬂﬂIH ﬂaMﬂaﬂaHy )KaFLlaI/IbI ecenke anblHa OTbIPbIn ﬂaMblHﬂaﬂFaH XoHe
13, erep con enfiiH 3aHHamacbIMeH
Genrinepi 6ap 6onagbl.
ey ywin CispeH MiHZeTTi Typae
IH, Keningik MiHpetTTemenepain
HbIH, [YPbIC TONTBIPbINFAHAbIFbIH
XOHE XETKi3iNiM XUHaKTanbIMbliH T8KCEepYAi 6TIHEMi3. BHIMHIH, 6TKi3iMi
KONAaHbICTaFbl 3aHHama BoibIHLLA icke acbipblny kepek. Keningik TanoHbl:
ynrinep, eHiMHiH, Cepusinblk HOMIpI, CaTbly KYHi, caTylbl GUPMaHbIH,
ankbiH 6acbiiFaH Mepi, caTbin anylbiHbIH, KOMbl, AYPLIC XaHe Aan
KOPCETINreH keaae FaHa xapamabl 60/bin Tabbinaabl.

Byn wapttap 6y3binFaH xaraainaa, coHpait-ak keningik TanoHbiHAa
KepceTinreH ManiMeTTep e3repTinreHae, ewipinreHae HemMece YCTiHEH
Xa3blNFaHaa, Keninzik TanoHbl Xapamchl3 A€M TaHbINaabl.

OcblHAan xafpait TyblHAaRTbiH Gonca, caTywbifaH XoFapbiga
KenTipinreH wapTTapfa cail KeNeTiH XaHa Keningik TanoHslH Tanan ety
oTiHEMi3 HeMece Tayap/ibl XaHe Kaccasblk YeKTi, He caTbin any KyHiH
XoHe akTiCiH AanenaenTiH 6acka KyxaTrapasl kepceTyre 6onagbl. Erep



cartbin any KyHiH KepceTeTiH KyxaTtTap 6onmaca, oHga keningik Mepsimi KasakcTtaH aymarblHAa CaTbiiFaH XoHe eNfiiH TEXHUKaNbIK CTaHaapTTaphl
TYThIHYLWBLINAP KYKbIFbIH KOPFay Typanbl KONA4aHbICTaFbl 3aHHamMara  Typanbl epexere, 3aHHamara caikec cepTudukarTayaaH eTkeH «CamMmcyHr
CoWKec 8HIMHIH 6HAIpiNreH KyHiHeH 6acTan caHanagpl. AnekTpoHuke Ko., JITA.» eHIMAEPIHIH yarinepiHe TapaTbinbIn, onapra keningik
«CamcyHr dnekTpoHuke Ko., /1Ta.» GepinreH keningik TanoHsl apkbiibl, XoHe TeriH CepBUCTiK KbI3MET KOPCEeTiNy YCbiHbINaAbI.
TYTbIHYLWIbINAP KYKbIFbIH KOPFay Typanbl KONAaHbICTaFbl 3aHHamara 2. TeriH CepBUCTIK KbIBMET KOPCETY YFbIMbIHbIH acTapblHAA, OHAIPYLLiHIH,
caiikec, OHLIpyWi TapanbiHaH TybIHAAFAH BHIM akaynapbl aHblKTanfaH KiHoCi GoMbIHLIA Nainaa 6onFaH eHiMAeri Gy3biyLbINbIKTLI (3aKbIMAAHYAbI)
Xaraanaa, TYThIHYWbINAPAbIH TananTapbiH KaHaraTTaHabpy O0MbIHWA X010 GOMbIHLLIA, CaThin anylbiAaH (TYTbIHYLIbIAAH) TeNeM akbl aamMacTaH
MiHAeTTepAi KabbinaanTbiHblH pacTainapl. «<CamcyHr nekTporuke Ko., xacanatbiH OHAIPYLiHiH KOCbIMLIA MIHAETTEMECH TYCiHINeA.
JITa.» TOMeHAe KepceTinreH WwWapTTap opbiHAaNMaraH kesae, keningik 3. Keninpik Mep3imi ke3eHiHAe HeMece TeriH CepBUCTIK KbI3MeT KepceTy
MiHOeTTeMenep XaHe eHiMre TeriH CepBUCTIK KbIBMET kepceTy 60MbIHLIA Mep3iMmi iwiHae eHimpaeri 6y3binFan GenwekTepai (6eniktep, kypacTeipma
TYTbIHYLIbINAPAbIK TANanTapbiH KaHaFaTTaHAbIpyaAaH 6ac TapTy KyKbIFbiH 6ipnikTep) aybICTbIPY OCb OHIMIE€ TONbIFBIMEH HEMECE OHIMHIK aybICTbIPbITFAH
e3iHe Kanabipasbl. OHAIPYLWIHIK keninaik MIH[J,ETTEMEJ‘IepI XoHe TeriH GenwekTepiHe xaa Keninaik Mep3iMiH He TeriH CepBUCTIK KbIBMET KepceTy
CepBUCTIK Kbi3MET kepceTy con e mang| eHnlpyu.u ekule KONARHBINATHIH
X8HE TeriH CepBUCTIK KbI3MET kep
opblHAanagbl. canfllappaaH anbiHFaH Garmapnamanap
«CamcyHr Inektponuke Ko., Jita. X8HE TYThIHYLLbIHbIH PYKCaTbIMEH
TOPTINTepi cakTanfaH xaraanaa, ke . OHAipywi eHiMmeH Gipre caTbin
CEpPBUCTIK KbI3BMET KBPCETY Mep3iMiH 0Cbl TaNIOHHbIH, 2 GeTiHperi kectere anraH B HyckacbiHbIH cakTanyblHa HeM@Ee KbI3MeT kKepceTy Mep3iMiilliHae
caiikec Benrineiipi. Keningik Mepsimi MeH TeriH cepBUCTIK Kbl3MET e3repTinmMeiipirine xayan 6epmeiai. OHAaipyLwi eHiMae apaaiibiM xara X
KepceTy Mep3imi caTbin any kKyHiHeH 6acTtanaasl. Keningik Mepsimi xaHe KongaHyra keHec 6epei.
TeriH CepBUCTIK KbI3MET KepceTy Mep3iMi eHIMHIH Kbi3MeT kepceTy 4. Erep kepek-xapakTapfiblH aybiCTbIPbINYbl OHIMAT GenwekTen Gy3ymeH

mep3imiveH Bipre wekTeneai. 6aiinaHbicTbl 6onmaca, keningik MinaeTTeMeci MeH TeriH CepBUCTIK KbIBMET
KepceTy, TayapAblH KeweH/Aik XuWHarFbiHa KipeTiH TeMeHae KenTipinin
KEMAAIK MIHAETTEMENIEPI MEH TEFIH CEPBUCTIK OTbIpFaH Kepek-xapakTapsa TapartbliMainpl:
KbISMET KOPCETY XAFOANbI a) kyar Gepy anemeHTTepi (6arapesnap), MPOEKTOP wWwamaapbl MeH
apblk 6epy Wwamaaps! (xapbik 6epy WamaapbiH aybiCTbIPY MPoLeaypack
1. OHaipywiiH, Keningik MiHAeTTEMECI MEH TeriH CepBUCTIK KbiaMeT naiaanaHyLubl HyckaynbiFbiHaa GepineTii eHiMaepai kocnaraHaa);
KepceTyi KaszakctaH aymarblHa XeTKi3iNy XoHe caTbiny YLWiH apHanFaH, 9) OGipikTipriw kabenbaep (erep onap 3apsaaTay KYPbIMFbIChIHbIH,
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Kypampac Geniri 6onmaca), kynakneH TbiHAAy KypbiiFbinapsl, anyaH
TypAeri aknaparThl TacbiFbiTap (Garmapnamanblk xacakramachl MeH
[LpaiiBepnepi 6ap auckinep, ecte caktay kapranapbl);

6) eHimmeH Gipre GepineTiH kantamanap, cemkenep, Genmiktep,
TacbiMangayra apHanfFaH cbiMAap, KypacTbipy XapakTapsi, Kypanaap,
Kyxartamanap;

B) atanMblll KAXeTTinik eHAIpyLiHiH KiHeci BoiibiHIWA TybiHAaFaH
OHIMHIH, KemLuiniriHeH GonFaH Xaraainapabl kocnaraHaa, eHiMMeH Bipre
KeLeHaik XuHakTa 6epineTi, anyaH Typaeri aknapatTbl TachiFbiuTap (BX
Koca anFaHaa, 6ipak OHbIMEH LIEKTENMECTEH BHIMIe anabiH ana KarTbl
MarHuT auckinepi opHatbiiFaH) Garaapnamansik xacakrama (BX) xeHe

npaiisepnep, coHpaii-ak BX 6anTay MeH Kama OpHaTy KaxXeTTiri.

CoHbIMeH kaTap TemeHerinepre
a) TOHasbITKbIWTAP: Kic
(6ronesomopatopnap),

9) newTep MeH MUKPOTOKbIHABI
TapTnanapel, kepamukansik TapTnanap, cy biabicTapbl, 6y nicipriwTep
XoHe OHblIH KakKnafbl MEeH biAbICbl;

6) WwarcopFbILUTaP: WAaHrinep, TYTIKTEP, KbiwakTapsl, LWaH, caybiTTaphl,
dunsTpnep;

B) blAbIC-asiK XSHE Kip XYFblLL MalLMHanap: cy TapTy LWaaHrinepi;

T) KOHAULIMOHEPNEP MEH ac Yi aya TapTKelLUTapbl: GuasTpaep.

5. BHimae TemeHperixeTicneywiniktep GonFanaa:

a) erep Xeke MyKTaxnblkTap (TYpMbICTbIK, O0TOACBIIbIK) YLIiH
TaFaliblHAaNFaH eHiM, KaCinkepaik KbI3METTi Xy3ere acbipy YLUiH, COHAaii-
aK OHbIH Tikenew TaraiibiHfanybiHa Calkec keneTiH 6acka MakcarTap YLUiH
naiifanaHbinFaH 6onca;

9) eHiMMmeH Gipre KelueHAiK XuHaKTa TyThiHyWbiFa Gipre GepineTiH

M

MaiinanaHylbl HYCKaynbiFbl MeH 6acka Kyxattapza KentipinreH eHimai
OpHarty, nanaanaHy TapTinTepi MeH apTTapabl 6y3raH xaraanaa;

6) erep eHimae GinikTi MamaH Xy3ere acbipMaraH xeHaey isgepi 6onraH
Kesge;

B) erep 3akbiMAaHyabl OHAIPYLLI KapacTblpMaraH CbIPTKbl KypbinFbinapasl
KOCYMEH, BHIMHiH, CXemMachl MeH KYpbIbIMbIH 63repTy TyAbipFaH 601ca;
T) erep 3akbiMAaHyabl kaykap XeTneiTiH KyLITep/iH apekeTi, KaitFbibl
Xarpainap, TyTbIHYLWbl HEMECE YLLIHLWI afamaapabiH, caHanbl Hemece
Gaiikaycbl3 apekeTTepi TyablpraH 6onca;

F) erep binFanipiH, Xofapbl HEMECE TOMEHri TemnepaTypaHbiH, acepi,
TarTaHy, KbIKbINAAHY, BHIMHIH, iiHe 66TeH 3aTTapAblH, TyWipnepaiH,
Cy/blK 3aTTapiblH, XOHAIKTep Hemece XallyaHaTTapAblH Tycin KeTyi
HyLWbINbIKTap GaiikanFax 6onca;

iriH, apKkunbl TypAeri aknapartapabl

NAi OpHaTy Hemece aybICTbIPYAbIH,
anpblH ana opHarbinFaH BX kaiit@l opHaty XaHe (Hemece) XETinaipyain,
ywwiHwi 6ip OHAipyLwiHiH BX opHaTbinybl Hemece naiiganaHbinybl, KaTThbl
MarHuTTIK AMCKINEPAIH, XUHaFbILWbIHA GOPMATTaYAbIH, XY3€re achipbinyb!
canpapblHaH TybiHAaFaH 6onca;

) GipikKEH TYpAE XyMbIC iCTEYi MYMKiH EMEC KOHTEHTTEPA] (Menoausnap,
rpadukansik, 6eiiHe xoHe 6acka daiinaap, Java KochbIMLIACkl MEH COFaH
ykcac Gafpapnamanapfibl) any, opHaty XaHe naipanaHy TyAblpFaH
XeTicneywlinikrepre;

3) erep eHiMHiH 3akbiMaanybl kyar 6epy, TenekoMMyHKaLmsibIk, kabenaik
Xeni, ysnsl TenedoH XeniMiHiH LekapacbiHaa, HE OHbIH, TiC XepiHae
naiiganaHysl Met 6acka OCbl TEKTEC CbIPTKbI (hakTopiap cTaHaapTTapra
coiikec kenmeyi canaapbiHaH TybiHAaraH 6011ca xoHe 6acka 3akbiMaaHFaH



HEMECE Calkec KeNMENTIH eHiMre KOCbiny canfapblHaH naiaa 6onca;
W) CTanfapTka XaTnanTblH XoHe (HeMece) canachi3 LbFbIHAAY
marepuangapbl, kepek-xapaktap, kocankbl Genektep, kyar 6epy
ANeMeHTTEPI, apkuibl TypAeri aknaparTapAbl TackiFbiTapabl (ayamo
- GeliHe Tacnanap, CD, DVD puckinep, ecke caktay kaptacel, SIM
KapTanapAsl koca anraHa, 6ipak onapMeH LWeKTeNMENTiH) naipananyaaH
TyblHAAFAH 3aKbIMAAHYLWbIbIKTAPFa, Keningik MiHAETTEMECI MEH eHiMre
TeriH CePBUCTIK KbIBMET KepCeTy TaparbiiMaiiabl;
K) erep 6HiMHiH TaHOacbl e3repTince, ewipince Hemece xofanca,
OHpipywire keningik MiHAETTEMENep XaHe TeriH CepBUCTIK Kbl3MeT
KepCeTy XyKTenmensi.
6. Ocbl eHiMai nainganany (LCD TV; PDP TV) koMMepuusinibIk XaHe pecmmn
opTafa KonAaHy ThifibiM CanblHafbl XoHe OFaH TeMeHAeri WekTeynep

coHfai-ak 4: 3 niwiminaeri cypeTTep HE
6eiHenepae KoNAaHy ThliibiM CanblHafbl.

7. OHimre kocbina 6epineTiH KyxarTapia cunattanfad eHimai 6antay MeH
OpHaTyAbl (XuHay, icke Kocy xaHe T.6.), nangananylbiHbIH Xeke o3i ae,
coHpait-ak tvicti npodpunaeri YKO meH caTyLubl prpmaHbii MaMaHaapbl Aa
(akbinbl Herizae) opHata anaapl. Conpai-ak, Ci3 0cbl TEKTEC XyMbiCTapab!
oTKi3yre ceinkec keny ceptuoukatel 6ap Gacka mMamaHaapabie Aa
KbI3MeTiH naiganaHybiHbidFa 6onaabl. Byn xafaanaa eHiMai opHaTyLbl
onri TynFa (yibiM), OpHaTYAbIH (6anTayablH) canacsl MeH AyPbICTbIFbI YLUiH
XayankepLinik XyriH apkanainTbiH 60naabl. OHIMAI OpHATYLWbI TyFafaH
(yibIMHaH) 6apnblk KaXeTTi aknapaTThl Keninzik TanoHbIHA Xa3yAbl Tanan
eTiHj3.

8. Cisre ysanbl TenedOoHbIHbI3 Hemece 6Gacka CaHAblK KYPbIFbIHbIH,
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XafblHAarbl 6aprblk MaNiMETTEPAIH KOCaKbl KOLIPMECIH MIHAETTI TYpAe
CbIPTKbI akNapaTThl CakTarbillka KOChIMLLA KeLLipMe eTiM cakTan KolobIHbI3Fa
keHec Gepemis. «CamcyHr Snektponuke Ko., Jita» 6yn manimetTepre
KeNTipinreH Tikeneit Hemece xaHama TypAe KenTipinreH MymKiH 6onatbiH
3ananpapra, XoranTynapra, eareptynepre Hemece nanfananyabliH MyMKiH
eMecTiri yLUiH XayankepLuiik Xyrid apkanamangpl.

9. «CamcyHr dnekTpoHukc Ko., JITa.» erep TemeHaeri xainap catbin
anyLWbIHbIK, (TYTHIHYLWbIHBIK) HEMECE YLiHLWI afamMHblH CaHasbl Hemece
abaiicbi3 apekeTTepi, naipaanaHyablH, OHIMAI OpHATYAbIH XafFaaiibl
MeH TopTiNTepiH cakTamaydaH, Samsung eHimiepiHe agampap, yi
xaityaHaTtTapbl, MynikTep TapanblHaH Tikeneit Hemece XaHama Typae
KeNTipreH MyMKiH 60/1aTbiH 3aKbIMAAHYLLILILIKTAP YLUiH XayanTbl 601Maiabl.
Conpaii-ak, «CamcyHr InektpoHukc Ko., Jita.» TuicTi yarigeri Samsung

gHimaepj o H anapaTiapabl XoFanTy, 3aksIMaan any xaHe
piibin ANy HOTKEBIHAE Tikengl HeMeg® xaHama TypAE KEeNTIPiNreH MyMKiH

ATbIH 3| it KT: lyankepLinikteH 6ocaTbinagbl.

|

OHpipywi kochiMwa (6enwekTiH akaynbiFbl OHAIPYLWIiHIH KiHaci
6oiibiHWwa GonFaH keapae Terid 6epinesi): DD K03FanTKpilbl, Kip XYFbiLl
MalWnHanapabif, MHBEPTOP KO3FaNTKbIWbl, TOHA3bITKbILITAPAbIH
MHBEPTOPALI KOMMpeccopnapbl XaHe  KOHAWLWOHEepNepaix,
MUKPOTONKbIHAbI MewTepaid BlO-kepamukanbik xaboiHbl, SCO7F80
Cepusnbl WaHCOPFLILTAPbIHBIE UHBEPTOP/bIK MOTOPNAPbiHA 6HIM
cartblnFaH kyHiHeH 6actan 10 xbin 6oiibiHa MinaeTTeMe GekiTeni. Xenaey

XYMbICTapbl aBTOPNAHAbIPbINFAH KbI3MET KepCeTy opTanbifblHAa
XacanfaH xaraanga 6enwek Teri 6epinesi.

AMIHOETTEMECI



KYPMETTI CATbIN ANTYLWbI!

Samsung eHiMiH TaHAaFaHbIHbI3Fa anFbICIMbI3 b 6ingipemis.
Samsung-TiH Konpay kepceTyaiH GipbiHFai KbI3MeTi cire apkallaH
Kemek 6epyre faiibiH:

¢ UntepHeTTe:

www.samsung.com/kz_ru/support caiTbiHbiH «Moggepxka» 6enimiHae
Keneci aknapatTbl Taba anachi3: kubep Kbi3MeT KepceTy OpTanbifbl,
aHblkTamanblk Hycka, 6aFaapnamanblk xacakTama, KonjaHy Hyckachl,
BWAEO HYCKA, OHNAlH KOHCYNbTaLus, kepi GaiinaHsic;

¢ TenegoH GonbiHwwa:

KA3AKCTAH PECMNYBJIMKACHI 8-10-800-500-55-500
XXKOHE KESKENTEH ¥AJ1bl ONEPATOPOAH 7799 HOMIPIHE LAY TEFIH
¢ Xat GoiibiHwWa:
Anmarsl kanacel, 050059, Anb-®da

Samsung eHimaepi Typanel TO.
pecmu caiiTbiHAa Taba anachia.

B-
ci 36, 6nok B,
aT s@msung.c,
2
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AANbIHAAY KYHIH AHBIKTAY

KyH eHIMHIH cepusinblk HOMIpiHEe koATanfaH, Meicansl: R1XW234567S
CoHrbl (S) 6enrici - 6akpinay apni (kenbip keaaepi Gonmaybl MyMKiH);
CoHgrbl 6ec caH (34567) — xeke cepusnbik HOMIp;

CoHplHaH caHaFaHfaFbl anTbiHWbl 6enri (2) - faibiHaanFaH aibl;
CoHplHaH caHaraHaarbl XeTiHwi 6enri (W) — gaiibiHaany Xoibi;

AnpbiHFbl XarbiHaa 6ynapaad 6acka 3-tew 7 Genrire peitinri canpap
60.1ybl MYMKiH.

AWUNAPObI KOATAY:

HemipneppiH TapTi6i 6oibiHwa 1 ... 9 (kaHTap...kbIpKyiek), A - ka3aH,
,C

&) 1
H-2016, J-2017, K-2018, M-2019, N-

C-2012, D-2013, F-2014, G-2015,
20



KbIMBATTYY CATbIM AJTYYY4Y!

“Samsung Electronics Co., Ltd.” («CamcyHr Snektponukc Ko., JiTa.»)
KOMNaHWsCLl, Samsung ©HYMA©PYH Yybiraprad Samsung Electronics
TOBYHYH BaLLKbl KOMNAHUSChI (MbIHAAH apbl TEKCT 60I0HYa — “©HaypyY4Y”),
xairawkan naperw: 129, CamcyHr-po, EHrtonr-ry, CyBoH waapbl, KEHru-
1o, Kopeit Pecny6nukacel, 13.01 1969-xbinbl CyBOH LwaapbiHbiH paitoHayk
COTYHYH Ybirbil kKaTT00 6:8NYMYHAS KaTTanraH (kattanyy N2000905),
CU3[MH TaHAOOHY3 Y4YYH TEpeH bipaasblubliblik Gunanpert. byn 6yiom
CuspuH TanabbiHbiara koon 6epe anbllbiHa XaHa aHblH canatbl AyNHeNyk
CTaHpapTTapra binaibkTyy 60nyLyHa 6apabik Ky4yoyaay Xymwaabik.

«CamcyHr AnekTpoHuke Ko., JITA.» TUPUYMAMK TeXHUKACbIHA

MOBHOTYH Genrunenr. C-)repue 6y10
6Gatlka yekTee GenruneHbece Kbiamar
6atutan acentener.

BylomMAly cakToO XaHa Tawyy AaspA00YYHYH 634YK OpUriHanayy
ynakoBkachiHAa XaHa MaHunynaunanelik 6enrunepre (srepae anap
kepceTynrex 601co) Tyypa kenrex abanfa vke awbipbiblllbl KEPekK.
YnakoBkara HbIMAYYNYKTYH Taacup aTuluHe xon 6epberune. bylomay
KONAOHYY MOBHBTY askTaraHaaH kuitvk Jaspaoody npodunaktTukanbik
VWITEepAK eTkepyy, OyIOMAY yTUAM3aLMs MaanbiMaTbiH anyy XaHa aHaaH
apbl aHbIH TYypa 3MeC ULITEOCYHO Xe niutebei kanyycyHa MyMKYHUYIYK
6ep6eit kooncya naiiaananyy 60l0HYa CyHywWwTapabl anyy yuyH bliirapsim
YkykTyy Teiinee Bop6opyHa (blYTB) kaiipbinyyHy CyHyLU Kbinar .

Samsung duUpMachiHbIH biirapbiM yKykTyy Teiinee Bop6opnopyHyH
(bIYTB) napekTepuH xaHa TenedoHAOPYH «bupankTyy Konpoo
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Kbl3MaTbIHbIH» TenedoHy 6otoHya: 00-800-500-55-500 (KbiproidcTaHabiH
6apAblk aiiMarbiHaH Yanyy akbiCbi3) Xe WWWw.samsung.com. caiTbiHaa
6unceHep 6onot. Arepae GylOMay KONLOHYY Xe MwTeTyy GOloHYa
cypoornop naiiaa 6onco, Cuare Samsung GUPMachIHbIH bIArapbIM YKYKTYY
Teitnee Bop6opnopyHa KaipblnyyHy CyHyLITaObI3.

«CamcyHr 9nektpoHukc Ko., JIta.» TapabbiHaH Kbiprsi3
Pecny6nukacbiHa xnubepune TypraH G6apabik ToBapnap, Kbiprsi3
Pecny6nukachiHbIH LWAPTTapbIHAA NaifanaHyy y4yH Ybirapbinar xaHa an
6yloMaap MeHeH kanbintapza TANLLTYY pacMuii 6enrunep kolonar.

TywyHGecTykTepre kabbinbac yd4yH naipanaHyydyyra apHanra
KepceTMeHY KbinaaTThik MEHEH OKYM YblKKblaa, Kenuaguk Munpet
wapTTapbiHa keHyn Gypyn, KeNMUAAUK TanoHAYH Tyypa TONTYPyNyLIyH

Tekweprune. bBylomay caTyy
nanTapbiHa Tyypa Kenuium Kepek.
Ha Tyypa XasblaraH yyypaa raHa
YH MOf@ENY, BYIOMAYH CEpUsIbIK HOMEpPY,
OKyraH Meepy, caTyy4yHyH Kon
Haambl. bylomayH Mopenu xaHa cepuiiibik HOMepy KenuaauK TanoHa0
KOPCOTYAreH MOAENTE XaHa CepusibIk HOMEPTe LANKELL KENNLLM 3apbif.

Atanran wapTTap 6y3ynraH yuypAia XaHa Kenunpauk TanoHyHaa
KOpPCOeTYNreH MaanbiMaTTap ©3repTysice, e4ypyiace xe kaipa
Xa3blnca, aHAa KeNMAANK TaoHy Xapakckl3 Aen caHanar.

Byn xarpaiga xoropyaa aTanrad wapTTapra binaiblik Kenarew
XaHbl KeNuUAAMK TanoHyH anyy yd4yH caTyydyra kanpbinyyHy Cusre
CYHyLWTaibbI3. Irepae caTyy KYHYH aHblkTOOro MyMKyH 6on6oco, aHna
Kbiprsia Pecny6ankacbiHbiH kapaapnapAblH YKYryH KOProo Mblii3ambiHa
binaiblk, KENUAAUK MEeHeTy OyioM eHAYPYAreH KyHAaeH GawTan
acenTener.

KapaapnapablH yKyryH KOproo Mbliidambl Genruneres eHaypyy4yHyH




KyHeecy 6oloH4Ya OylOMAYH XeTuWwnereHAukTepyu aHbikTanca,
Kapfapnapasi TanabeiHa xoon 6epyy 6oloH4a MunaeTTEPAN BepunreH
Kenunauk TanoH apkeinyy «CamcyHr dnektponukc Ko., Jlta.» e3
XKOOMKEPYNAUTVHE anraHAbIrbiH JanUnaenT.

Arepae TOMEHAS KOPCOTYAreH WwapTTap atkapeintaca «CamcyHr
OnektpoHuke Ko., JITA.» kKapaapnapablH TanabbiH KENUAANK MANLETTEPH
6oloHu4a aTkapyyaaH xaHa Oylomay akbICbl3 CEPBUCTUK TeiineeaeH Gatu
TapTyy YKYryH e3yHe kanTelpat. Kenunauk MunaeTTepanH xaxa 6yiomay
aKbICbI3 CEPBUCTUK TelNneeHyH 6apAblk WapTTapbl kapAapnapabiH
YKYT'YH KOProo 4yeruHae apaketteHet xaHa Kbiprbid Pecny6ankacblHbiH
Mblii3aMAapbl MEHEH XOHI® CanblHaT.

«CamcyHr dnektpoHukc Ko., nTp, » Kenunpuk MeeHe'rvH
Oylom caTbiiraH KyHaeH Ga
Teiinee MeeHOTYH 3 GeTTern
MOOHOTYHYH OYTYWYHOH KK
wapTbiHaa Genruneint. Bupox
Teiinee y6akbiTTapbl GYIOMAYH Kb

KEMUAAUK MUNOETTEHMENEPAUH XXAHA AKbICbI3
TENIO©HYH LWAPTTAPbI

OHAYPYYUYHYH KENMAANK MUNAETTEHMENEPU XaHa aKbiCbi3 CEPBUCTUK
Teiinee:

1. Kbipreia PecnybaukacbitbiH aitmarsinaa «CamcyHr Snektponuke Ko.,
NTn.» TapabbiHax 6epunre JaspaoodyHyH kenungyy munaettepu KPCbiH
aiimMarbiHAa XeTKUPUIreH, CaTbiraH XaHa caTbin anblHraH, OLOHAOI ane
KPHbIH fan kenuiuyy TacThirbiHaH 6TkeH OHAYPYMASPre raHa Tapkanar.

2. OHAYPYYYHYH KyHEecy BOloHYa KEeTUPWUITeH KeMUYMnukT (aedekr)
KkapaapfaH akel anbait oHA00 6oloHYa Kowymya MUNAeTTeHME
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aKbiChl3 CepBUCTUK Teitnee paen cawanat. Arepae CaMCyHrayH
cepTudMKaLmMsNaHraH OPHOTYY4yCy TapabbiHaH KOHAMLMOHepaep
KOotonraHAbIrbl Tyypasnyy Kenunauk TaioHao maanbiMat Xasblfica, aHaa
anap aKblCbi3 TE/NEHeT.

3. Kenunamk MeeHeTTYH Xe aKbiChbi3 TeitneeHy ybarbiHaa Gylomaare
nwTeben KkanraH WanWmMaHaapabl (AeTanb, OPHOTMO, YOTYITyy4y
61paAnKTep) anMaLLTLIpyy 6YIOMAYH Xe anMaluThIpbIraH WaiMaHaapablH
Kenunank MeeHeTYH Xe aKbICbl3 TeﬁﬂeeHvH ME6HBTYH XaHprTI’IaﬁT.
OHaypyyyy OylomMAa KONLOHYNraH NporpammanblK KamCbi3A00CYH
(MK) paiibima XaHlbinatein TypaT, 6up Tonm eHAYpyMAepre pacmuit
pecypcTapaarbl ayblk KOAAOHYyAarsl nporpamMmanap/kongoHMonop
apKbiNyy 63 anfblHya XaHblnaHyyra, Xe KonfoHYY4YHYH YpyKcaTbl MEHEH
uynyk G6epet. ©Haypyydy OytomayH
aTbin anraH y6akTarbl HyCKacblHbIH
NAOoHYY yBarbiHAa KOAAOHYYYYHYH
TeHMme an6ait. OHaypyyyy Gyomaa
IMa XaHbl HyCKaCblH KONJOHYYCYH

CYHYLWTaNnT.
4. ByloMayH Kowymya GenyKTepYHYH KenunaeHAUPUAreH MeeHeTy
Hernarn BylomayH meeHeTyHe Gapabap Gonyn, TemeHky Genyktepre
Xaiibin6anT:

a) kybat Bepyydy anemeHTTep (6aTtapeikanap), NPOEKTOPNOPAYH
Wwampaapsl XaHa xapbik 6epyydy wamzaap (wamgapabl anMalTbipyy
TapTMGM KONAOHYYHYHYH HyCKamacbiHAa TYLIYHAYPYAreH eHYMAepAy
KOLLMOrOHL0);

6) TyTawTbipyyyy kabenmep (arep anap KybatTarbiy Xab4blKTbiH
Kypamabik 6enyry 6onylunaca), kynak acnantapsl, ap Typayy Maansimat
cakTarbiyTap (mporpaMmanap XasbliraH AUCKTep XaHa apaiisepnep,
3CTYTyM KapTanapsl);



B) CbIpKTbl kuiiruamenep, cymkanap, kypnap, Tawyy4y 6oonop,
Kypoody laiiMaHfap, MHCTPYMEHTTep, OylomMra TupKenyy4y
AOKYMeHTaums;

r) OylOMAyH KOMMIEKTUHE KUPTM3WreH nporpammablk Kamchi3noo
(MK) xaHa apaiisepnep, MaanbIMaT TawyysynapibiH ap kaHgan Typy
(nporpamMmablk kamcbi3poo (MK) mexeH yekTenberen GylOMayH KaTyy
MarHUTTUK IUCKTEpK), XaHa nporpaMmmabik kamcbi3fooHy (1K) kaiipa
OPHOTYY 3apbinabirbl, OHAYPYYYYHYH KyHeecy GOloHYa KenTupunreH
KEMYNAVKTUH 3ce6uHeH BylomMAy OHAO00 3apbiNAbirbiHAH ThILIKAPbI
abanpapaa.

TemeHky Gytomaap 60toHya:

a) My3[aTtkbliuTap YHYH: KbITTapAbl TapTTblpyyqynapra abaHbl
Taaanooqynapra (6rope3onopaToRsie

KOHBEKLMSNbIK naniye, Gpoiinepa
LleMAEervy UauYech, IeMaeruy opyHy;

B) YaHCOPryytap Y4yH: LInaHrgapra, TYTYKTepre, LieTkanapra,
Kuiirnamenepre, 4aHyorynkyyrapra, bunstpnapra;

r) KMp XaHa MAWW Xyyd4 MalMHanap y4yH: Cyy Kentupyydy
LnaHraapra;

A) KOHAMUMOHepnep XaHa alwkaHajarbl aba COpAypryytap yuyH:
dunbTpnep.

5. OHAypyyyy Oylomra kapata GONrOH KenWIAWK MUNAETTEPUH XaHa
aKbIChI3 TENNBeHY TOMEHKY y4ypnapaa atkapbanT:

a) arepae xeke (TMpuyunuk, yin-6yne wapTTapbiHa) mMakcaTTapra
apHanraH 6yiom, wkepank ke Gallka TMANLITYY IMeC MakcaTTap Y4yH
nanganaHbinca;
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6) arepneGylomMeHeH kapaapra6epunrer naiganaHyyyyraapHanrax
KepceTmepne xaHa Galuka fOKyMeHTauMsAa GenrniaeHreH OpHOTYY
XaHa nwTeTyy 60I0HYa Spexenep xaHa WwapTTap atkapbinéaca;

B) arepae Gylomaa kBannduLmusnyy SMeC OHA00HYH apakeTTEPUHIH
n3aepw tabbinca;

r) arepae AedekT OYIOMAYH KOHCTPYKUWSICHIH X€ CXeMachiH
©3repTYYHYH acebuHeH xaHa OHaypyydy TapabbiHaH kapanbaraH
CbIPTKbI OPHOTMOMNOPFO TYTaLITLIPYYHYH 3ce6nHeH naiiaa 60nco;

n) arepae AedeKT KalbIpbIrbiC KYYTOPAYH, Kaprawanyy okysnapasiH
HaTbIXaCklHAA, XaHa KapAapAblH Xe Y4yH4y TapanTapAblH aTaribiH Xe
6aiikoocy3faH xacanraH apakeTTepuHnH 3cebuHeH nainaa 60nco;

e) arepne 6y|owu1y Kapnapra eTKepyn GepreHaeH KUMH MexaH1KanbIk
aHa TEMEH TeMneparypa, Koppoaus,
a HEpCenepavH, CylKTYKTapablH,
N KETULLM apKbinyy By3yynap naipa

pAbI, ap kKaHAal TalbYyynapaaH
MaasnbiMaTTap/bl 0Ky anyy yuyH nplBoAA0pAY Ta3anoo 3apbinbirsl
KENNM YbIKCa;

3) arepge 6ysynyy (KEMUYMMKTEP) KOMMbIOTEPAMK BUPYCTap XaHa
anapra OKLOrOH nporpaMManapibiH 9CeOUHEH Kenun YbiKca;
GyloMayH Naponb(KoAA0PYH), MOADUKALMACHIH XaHa NPOrpaMMabIK
Kkamcbi3fooHy (MK) opHOTYY, anmMawThipyy XaHa anbin canyy MeHeH
GalinaHbllkaH XaHa y4yH4y TapanTapfbiH (OpUrMHanfbik 9Mec)
nporpaMmablk kamcbi3poocyH (MK) opHoTyy apkbinyy Gyayynap
60/1CO; OWOHAON 9Me KaTyy MarHUTUK AUCK TONYTYPryuyTapbiH
hopmaTTaWTLIPYYHYH, CEPBUCTUK KOAAOPAY KONAOHYYHYH dcebuHeH
6y3yynap Kenun 4bikca;

n) arepae fedekT Oylomay KONAOHYYHYH TabUrblil NLITETYY MEBHETY



asiKTarau/pikTan naiipa 6onco. Meinaa 6ylomay naiinananyyH rabureiii dopmaTblHaa CypeTTep Xe kapa TUnkere TYpPyKTYY BUJEOKOHTEHT MeHeH
MWTETYY MEBHOTY Aen ByloMAyH TeXHUKanbIK XaHa CbipTKbl kenbet (LCDTV; PDPTV).

abanblHbIH Ha4apnallbl aHbl y3ak Me3rua 6010 KONAOHYYCY 6enruneHeT ; 7. [lokymeHTauuacbiHAa XasbiiraH xaHa OylOMAyH TUpKEMECcuHAe
K) arepge Oysynyw (KeMYMnWK) ThIWKb a3blKTaHyy, kabenauk, GenruneHreH OpHOTYY, KabbiNgoo YYYH KeNTUpYYY (HOrynTyy, kowyy
TenekoMMyHUKauuanablk TapmakTapAbiH, pagumocurHanasiH  x.6.) nwrepwn kapaap tapabuiHaH xana Cepeuctuk BopbopayH, catyydy-
Ky6aTTyynyryHyH TeXHWKanblk pernameHTuH cakTo600740, aHblH drpmanapipiH TUANWTYY aancTepu TapabbiHaH akbl anyy HerusuHae
nynHAe penbedTUH ©3reyenyry XaHa ylWyHAail ChiiKTyy ChIpTKbl  atkapbinat. MelHaai yuypaa 6ylomay OPHOTKOH aauc xe yiom Bylomay
$akTopnopAoH, GylomMay TapMakTbiH apakeTTeHYYy aiMarbiHbliH Tyypa OPHOTYN TyTalTbIPbINraHbiHa xoon Geper.

YernHae xe TbllKapbl KONAOHYYAA, 6leMl'a Galuka Tyypa KenbereH BYIOM XKakKuWwbl ULWITELWN XXaHa aHbl aKbiCbl3 CEPBUCTUK Teinee
xe By3ynraH cbipTkbl Xabayynapasl KOWyyaaH ynam Keamn ybikca; Y4YH aHblH Tyypa OPHOTYNYLIYHA KOHYN GypyyHy3ay cypaHabbi3.
n) arepae Gysynyynap CTaHAapTTbiK AMEC (Hyckackl AMeC) XaHa OpHOTyy GoloHYa apucTeH GapAblk TUAMILTYY MaanbiMaTTbl
(xe) canattyy amec (6y3ynraH) capn'ranyyqy MaTepman}J,appu:l KenUNAuK TaNoHYHa Xa3yyCYH Tanan KbifblHbl3.

Hepcenepau, Kowymya 6enyKTepd 8. Y Ka CcaHapunTUK OPHOTOMONOPAYH
ap kaHpain Typaery maanbip 3CTHTYMY! MaanbIMaTThiH CbIPTKbI TaLLyy4yCyHa
kaccetanapgel, CD, DVD an TKap

KapTanapblH, KapTpuaXaepal . Byiom wapTTapblH XaHa apexenepuH
naitpa 6onco; Y| [bIH (CaTbIN anyy4yHyH), Y4yH4y

m) arepae Oyaynyynap naigananyyra xat G0NrOH KOHTEHTTEPAM TapanTapAabiH ataiiblii xe 6aiikoodyi3faaH KbinraH apakeTTepUHeH ynam
(o6oHaopay, rpadukanbik, Buaeo xaHa bawka daitngapasl, Java Samsung eHAypymy TapabblHaH agampapra, yi xadbibapnapbita,
TUPKEMENEepVH XaHa yluyra OKLOroH nporpammanapgsl) kabein anyy, Gylompapra kentupunren 3sisHra «CamcyHr 9nektponuke Ko., Jta.»

OPHOTYY XaHa KonAyyHyH acebuHeH naiiaa 6onco; Xoonkep 60160#T.
H) arepze Mapkanoo 3TUKeTKacbiHAarbl MaanbiMaTTap OHA0MCO Xe OwoHAo 3ane SamsungayH TWIAMWTYY HAYPYMY ChIPTKbI
e4ypynce xaHa bylomaa Mapkanoo aTUKETKackl Xok 601co KWANWTUWYYHYH aiiblHaH e3repTyyre, Gysynyyra ayywap 6Gonco,

6. Byn a3bikTbl BHEP Xalnblika xaHa Gu3Hec-4yeiipere naipanavyyra MaansiMatThl XaHa GepunreHaepu xorotyyra yyypaca «CamcyHr
ThIIOY CalbiHaT, )XaHa KUNNHKW YeKTeenep KUpeT: nainga xe matepuanibik OnekTpoHuke Ko., JITA.» KeNTUPUATEH 3bisiHra xoon 6epbeT.

nanaa kepyy 60I0HYa KONOHYY, aublk TapTyynarad kny6aapsiHaa, 6ap

XaHa pecTopanaapaa, xe kanaain 60n60cyH KOMMepLUMsnbIK nanpananyy

Y3TYNTYKCY3 e aTaiibinan y3ak Yarbinsipyy XaHbliblk 6unaupyynepae,

cTaTuKanbik Xe GenruneHreH Aek CypeTTep CbiskTyy, OWOHA0N ane 4:3
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©OHAYPYYYYHYH KOLWWYMYA MUNAETTEMENEPU

OHaypyyyy DD KbliiMbingaTKblYbiHa, MHTEPTOPAYK MOTOPro, BAO-
Kepamukanblk kantanelllka, WHBEHTOPAYK kommnpeccopro 6ekep
CepBUCTUK Telnee ybakbiTbl 6yTkeHABH KuitnH 7 xbinra, SCO7F80
cepusinapAbiH MOAENVHAErM YaH, COpryyTapaarl MHBEPTOPAYK MaTopro
6ekep CepBUCTUK TeINee y6akbIThl OYTKOHAOH KWitH 5 Xbinra (TETUKTUH
6y3ynyLyraa 6ekep anmaluTbipbin 6epyyre) Kowymya MuALETTEHME KOET.

PemoHT bliirapeim YkykTyy Teiinee 6op6opyHaa aTkapbiaraH ybakra
raHa TeTuk Tenemcya Herusae Gepuner.

OBPA3EL
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YPMATTYY CATbIM AJNTYYYY!

Samsung NpoAyKLUMSCLIH CaThin anraHbiHpi3ra paxmar.

Samsung GUPANKTYY KONA00 KbI3MaTbl CU3re XapAam KepCeTKeHYHe
pAaiibiMa KybaHbluTa:

¢ UHTepHeTTE:

KomnanusiHelH www.samsung.com/kz_ru/support aaperu 60toH4a
caiiTbiHbIH “Konpoo” 6enymyHae kubep Teinee 6opbopy, Maansimaama
maTepuangap, nporpammanbik Kamchi3foo, naiganaHyy 6oloHYa
KeHewTep, BUWAeO Hyckamanap, OHNaiH KOHCYynbTaUUS, 3KW TapanTyy

GainaHblWTbIH popmack 6ap.
00:800- 50 : 9977),
M bl LA

¢ TenedoH MeHeH:
KbIPIbI3 PECNYBJINKACH ...........

Samsung npoAyKUMsCkl XOHYHE TONYK MaanbiMaTTbl KOMMAHUSIHBIH
pacmuii caiTbiHaH Taba anacsi3 Www.samsung.com

¢ Kat meneH:
Moyta paperun: Kazaxcta Pecnyj
®apabu np. 36, b Gnory, 3-kabart
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©HAYPYJIT®H ME3TUJIMH AHBIKTOO

OHAypyAreH mearunu GylOMAYH CEpUSbIK HOMEPUHAE KOJ, KaTapbl
KupruaunreH, mucans: RIXW234567S

AKbIpKbl 6enrucy (S) — aHbIKTOO4y Tamra (k33/ie kasbinbanT);

AKbIpKbl 6eLw undpa (34567) — aHblk cepusiibik HOMEp;

AfrblHaH acenTerexe anTbiHybl 6eNru (2) — eHAYPYNreH aiibl;

AsirblHaH acenTerene xetunun 6enru (W) — eHAYPYNreH Xbinbl;

AnpbiHAa aarsl 3-TeH 7-re yeiinH 6enrv 6onyLy MyMKyH.

©HAYPYJIT@H AUTA KO/, OPHOTYY:

CaH, IH H
B - H056pp) C Bnekabpb.

(siHBapb...CeHTAOPL), A — OKTAOPb,

AYPYNEBH XBIITA KO, OPHOTYY:

Q-2008, S-2009, Z-2010, B-20118C-2012, D-2013, F-2014, G-2015,
H-2016, J-2017, K-2018, M-2019, N-2020



STIMATE CUMPARATOR! in cazul dacd vor apdrea careva probleme legate de exploatarea si capaci-
tatea de lucru al produsului.

Compania “Samsung Electronics Co., Ltd”, principala companie a grupurilor Toate produsele “Samsung Electronics Co., Ltd.” predestinate pentru co-
Samsung Electronics, producatoarea méarfurilor, (produselor) Samsung (de- mercializare Tntr-o anumita tara sunt fabricate in conformitate cu conditiile
numite in continuare “Producétor”), cu sediul: 129, Samsung -ro, Engtong-ru, de exploatare in tara respectiva. Petru convingere, rugdm sd verificati dis-
or.Suvon, Keonghi-do, Republica Corea, nregistratd pe 13.01.1969 de reg- ponibilitatea pe ambalajul produsului si marcile oficiale de conformitate.

istratura de est a judecatoriei raionale or.Suvona (N de inregistrare 000905), Pentru evitarea nefntelegerilor, Va rugdm insistent sa studiati cu atentie
va exprimd recunostintd pentru alegerea Dumneavoastra. Noi am facut tot po- Ghidul de utilizare a produsului, conditiile si obligatiile de garantie, sa verificati
sibilul ca acest produs pe deplin s& satisfaca cerintelor Dvs., iar calitatea lui sa corectitudinea completarii certificatului de garantie si complectarea.Realiza-
corespundd celor mai renumite standarde mondiale. rea produsului se efectueaza conform legilor in vigoare.Certificatul de garantie

“Samsung Electronics Co., Ltd.” stabileste termenul de exploatare pentru este valabil numaiin cazul dacd sunt corect si clar indicate:Modelul, numarul
tehnica de uz casnic - 7ani, televizoare, monitoare, aparate de aer conditionat, de serie a produsului, data vanzarii, stampila (clard) si semnatura vanzatorului.
audio, videotehnica - 5 ani, telefoane mobile, tablete, modeme, proiectore - 3 Modelul si numarul de serie al produsului trebuie sd corespunda cu datele indi-
ani cu conditia respectarii regulilor de €;
calculeazd din data fabricdrii produsulujgd
alte restrictii.

Péstrarea si transportarea produs 3
manipulare (in cazul in care sunt) sifn ambataftl originaf.

cestef@onditii, si in cazul cind datele in-
pund cu cele ale pr i

considera nevalabil.

dresati la vanzator si sa cereti un

©
Fl
c

trareain locuri cu umiditatea ridicata. alt talon, in care vor fi indeplinite toate Berintele, mai sus mentionate, sau
Dupé expirarea termenului de exploatare a produsului, Producétorul sa prezentati toate cecurile sau alte documente prezente care vor demon-
recomandd adresarea la Centru de Deservire Autorizat (Service Centru Au- stra cumpdratura si data procurarii. Prin certificatul de garantie “Samsung

torizat (SCA)) pentru efectuarea lucrarilor de intretinere, pentru obtinerea Electronics Co., Ltd.” se confirma obligatiile acceptate pentru satisfacerea
informatiei ce tine de reciclare sau primirea recomandarilor de exploatare a cerintelor consumatorilor, stabilite in conformitate cu prevederile legii privind

produsului, pentru a preveni (evita) defectarea acestuia. protectia consumatorului, in cazul dacd se depisteaza defecte ale produsu-
Adresele si telefoanele Service centru autorizat (SCA) le puteti afla la lui, apdrute din vina Producatorului.
telefonul Centrului de informatii Samsung Electronics: Ucraina - 0-800- “Samsung Electronics Co., Ltd.” isi rezerva dreptul de a refuza prestarea

502-000, Moldova - 0-800-614-40 (convorbirile telefonice in Ucraina, serviciilor de garantiei precum si serviciile gratuite de deservire a produsul
Moldova de la telefoanele stationare sunt gratuite) sau pe pagina web respectiv dacd nu vor fi respectate conditiile mentionate mai jos.

www.samsung.com/ua. La fel Va puteti adresa in scris pe adresa: 04070 Toate conditiile si obligatiile de garantie functioneaza conform legislatiei
Ucraina, Kiev-70, C/P-130. Insistent Vd recomandam s& Va adresatila SCA  in vigoare, privind protectia consumatorilor, si se reglementeaza prin preve-
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derile legislatiei tarii pe teritoriul careia sunt prestate. 4. Perioadade garantie pentru surse de energie externe, si (sau) incdrcatoare

“Samsung Electronics Co., Ltd.” stabileste o perioada de garantie, de baterii, acumulatoare de telefoane mobile, incluse in setul produsului,
de la data de vanzare, precum si perioada de serviciu gratuit, calculata precum si baterii reincarcabile incorporate in produs este de 12 luni de la
la expirarea perioadei de garantie, indicate in tabel pe pagina 2-3, in data vinzarii. Pentru alte baterii care sunt incluse in setul produsului - 6 luni

conformitate cu normele de functionare. Perioada de garantie si ter- de la data vinzérii. Perioada de garantie pentru lumina de fundal a proiec-
menul de serviciu gratuit este determinata de limitele exploatarii pro- toarelor este de 12 luni de la data vinzarii proiectorului, sau 1000 de ore de
dusului. functionare, care survine prima. Tn cazulinlocuirii acestor piese sau accesorii
nu se stabileste un nou termen de garantie. Deservirea gratuitd pentru aceste

CONDITIILE OBLIGATIILOR DE GARANTIE piese si accesorii nu se efectuiaza.
SI1SERVICE GRATUIT. 5. Perioada de garantie pentru accesoriile care fac parte din setul produsului

se considerad echivalentd cu termenul pentru produsul principal, cu exceptia
1. Obligatiile de garantie a Producdtorului pe teritoriul Republicii Moldova se urmatoarelor:

extind numai pentru modele predestinate de “Samsung Electronics Co Ltd.” a) elementele de alimentare (bateriile), becurile proiectoarelor sibecurile
Pentru furnizarea si punerea in apli 3 ach n Re { or pentru care procedura de inlocuire a
publica Moldova, si certificate in cq ndartele i Iumlnare e e descfisd In instructiunile utilizatorului);

2. Tn coformitate cu service-ul gratuit se inf ati en i i 17 care nu sunt parte constitutivd aacu-
a Producdtorului pentru a corectdig 3 ezllltate dm i i i informatii de diferite tipuri (discurile cu
Producatorului, fard a cere taxe de la CO . i morie);

3. Tnlocuirea in produs pieselor defecte (piese, componente, unititi de c) huse, curele, snurun pentru trahsportare, dispovitive pentru montare,
asamblare) in timpul perioadei de garantie sau perioada de serviciu gratuit instrumente, documentele de insotire a produselor.

nu conduce la o nua perioada de garantie, sau o noud perioada a service-lui d) la software (SW) si driverele care au venit cu produsul pe tipuri de
gratuit la produsul procurat, sau la piesele inlocuite. Producatorul continuu suporturi de stocare (inclusiv, dar nu limitat la software-ul preinstalat pe
imbunétateste calitdtile de software, folositin produse, prevede pentru o serie produsele de hard disk), precum sinecesitatea de areinstala sia configura
de produse posibilitatea reinoirii softwu-lui individual prin programe/aplicatii software-ul, cu exceptia atunci cand aceastd necesitate este cauzatd de
disponibile pentru utilizator pe resursele oficiale al companiei, precum si defectele Produsului cauzate de vina Producétor.

actualizari de software in mod nesupravegheat cu consimtamantul utilizatoru- Suplimentar pentru:

lui. Producétorul nu este responsabil pentru mentinerea versiunii softwu-lui a) frigidere: deodorizanti, epuratori de aer (biodeodorator), filtre, rafturi,
produsului instalat la momentul procurdrii sau modificat in timpul exploatdrii 1dzi, suporturi, vase pentru pdstrarea produselor;

féra participarea Producatorului. Producatorul recomanda s utilizati intot- b) cuptor incorporabil si cuptor cu microunde: zabrele, bat , zdbrele
deauna cea mai recentd versiune a produsului. gratar, deco, deco ceramicd, convectie deco, deco gratar, rezervor de
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apd, steamer, tavd vapor, farfurie pentru vapoare;
c) aspiratoare: furtunuri, tuburi, perii, ajutaje, colectori de praf, filtre;
d) masini de spalat: filtre, furtunuri de alimentare/evacuare a apei;
e) climatizoare: filtre.

6. Producdtorul nu poartd obligatiile de garantie si nu indeplineste service

gratuitin urmétoarele cazuri:
a) dacd produsul predestinat pentru uz personal (casnic, de familie) s-a
folosit pentru realizarea activitdtii de interprinzator sau cu alte scopuri care
nu corespund destinatiei lui directe;
b) incazulincdlcariiregulilor si conditiilor de exploatare, montérii produ-
sului, expuse in Ghidul de utilizare si altd documentatie, transmisd utiliza-
toruluiTmpreund cu produsul;
¢) dacd produsul are urme de incercari de reparatie necaln‘lcaté
d) dacad defectul este provocat de u
produsului, conectarea dispozitive
Produciétor;
e) daca defectul este provocat de
cidente, actiuni intentionate sau imprude
persoaneia treia;
f) daca au fost depistate defectele provocate de actiunea umedi
temperaturilor inalte sau joase, corozia, oxidarea, patrunderea |nauntru
produsului obiectelor straine, substantelor, lichidelor, insectelor sau
animalelor;
g) dacd este necesara curatarea capetelor audio - video, mecanismului
de citire a informatiei de pe purtatori de diferite genuri;
h) dacé defectele au fost provocate de actiunea virusului de computer i
programelor analogice, instalarea sau schimbarea parolei, modificarea i
(sau) reinstalarea softului dinainte instalat, instalarea si utilizarea softului
producatorului al treilea, formatarea hard diskurilor;
i) dacéd defectul a apdrut in urma uzurii naturale ale partilor in cazurile
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depdsirii normelor indicate de exploatare normald, precum si elementelor
de corp ale produselor portabile;

j) daca prejudiciile (defectele) sunt cauzate de nerespectarea stan-
dardelor sau normelor tehnice de alimentare, a cablurilor, a retelelor
de telecomunicatii, a puterii semnalului, inclusiv datorita naturii terenu-
lui si a altor asemenea factori externi, utilizarea produsului la frontierd
sau in afara retelei, conectarea la produs a altor dispozitive externe
necorespunzatoare sau defectate;

k) n cazul in care prejudiciile cauzate prin utilizarea non-standard
(non-original), si (sau) defect (deteriorat), consumabile, accesorii, piese
de schimb, baterii, tipuri de mass-media (inclusiv, dar nu se limiteaza la
audio - casete video, CD, DVD disc, carduri de memorie , cartele SIM,
cartuse);

zate de obtinerea, instalarea i uti-
deapel, graficd, video si alte fisiere,
)

e eticheta de marcare sunt corec-

sl heta de marcare pe produs.

7. Utlllzarea acestui produs (LCD TV; PDR TV) este interzisd la afisarea pen-
tru un termen lung a imaginilor statice sau a elementelor statice din imagine,
inclusiv, dar fara limite la: afisarea unei imagini 4: 3 sau a un altui format de
ecran cu dungi statice negre pe fiecare laturd (parte), logo-uri ale canalelor
TV, programele de afisare, feeduri de stiri etc.

8. Configurarea si instalarea (a construi, sa conecteze, etc) Produsului,
descrisdin documentatia atasatd la acesta, pot fi efectuate de cétre utilizator,
precum si specialisti (SCA) de profil corespunzétoare si furnizori (contra plata).
Tn acest caz persoana (organizatia), ce a efectuat instalarea produsului, este
responsabil pentru corectitudinea si setdrile de calitate (setdri). Vd rugam sa
acordati atentia asupra importantei de instalarea corectd a produsului, atat
pentru performantele sale de incredere, precum si pentru garantie si ser-



vice-ul gratuit. Cereti specialistii pe instalare sd introducé toate informatiile
necesare despre instalare in talonul de garantie datele despre instalarea
produsului Dvs.

9. Varecomandam si Va rugam insistent sa efectuati o copie adaugatoare pe un
suport extern a tuturor datelor personale de pe telefonul mobil sau alte dispozitive
digitale.

10. "Samsung Electronics Co., Ltd.” nu-si asumd rdspunderea pen-
tru paguba posibild, direct sau indirect provocatd de produsele "Sam-
sung Electronics Co tl.” oamenilor, animalelor sau bunurilor in cazul cand
faptul acesta a avut loc din cauza nerespectérii regulilor si conditiilor de
exploatare, instalare a produsului; actiunilor intentionate sau imprudente
ale cumpdrdtorului (consumatorului) sau persoaneia treia, precum si pen-
tru oricare pagubd, pierderi indirecte, ocaznonale sau rezultante, inclusiv
pierderi economice si nemateriale,
informationale, legate de deterio
duselor "Samsung”.

SERVICIILE SUPLIMENTA

Producdtorul a introdus o obligatie suplimentara (furnizarea compo-
nentelor gratis in caz de defectiune) pentru motoarele DD, motorul invertor,
acoperirea BIO-ceramicd, compresor invertor pe o perioada de 7 ani de la
data expirdrii serviciului gratuit, pentru motorul invertor a aaspiratoarelor de
praf seria SCO7F80 pentru un termen de 5 ani de la data expirdrii perioadei de
garantie. Piesa este gratuitd numaiin cazul in care reparatia se efectueaza la
Service Centru Autorizat.
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STIMATE CUMPARATOR!! DETERMINAREA DATEI FABRICARII

fti multumim ¢4 ai cumpérat produsele Samsung. Data este cifratd in numarul de serie a produsului,de exemplu:
Serviciul suport Samsung este totdeauna disponibil sd te ajute: R1XW234567S
o prinInternet: Ultimul indice (S) - litera de control (uneori poate lipsi)

n capitolul «Suport» pe saitul companiei dupd adresa http://www.samsung. Ultimile cinci cifre (34567) — numdr de serie propriu
com/ua_ru/support sunt disponibile: servicii virtuale, materiale de referinta, Al saseleaindice de la capét (2) - luna fabricdrii;
software-ul, sfaturi de utilizare, instructiuni video, chat on-line, formulari Al saptelea indice de la capat (W) — anul fabricarii;

feedback; Tin fata se mai pot afla de la 3 pind la 7 semne.
¢ latelefon:
UKRAINA... 0-800-502-000 CIFRAREA LUNII:

MOLDOVA.
® prinscrisori:
Codul postal: 04070, Kiev-70, p/b 130

n ordinea numerelor 1....9, A - octombrie, B - noiembrie, C - decembrie

CIF

-800-61440(de la telefoane fixe)
EAANULUL:
|

Cele mai complete informatii despre sam Et -u
web oficial al companiei www.samsuni

EzE
=

R
010, B-20j1, C-20j2, D-2013, F-2014, G-2015, H-2016,
=20!
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OPX3M XYAANAAH ABArY TAHAA!

“Samsung Electronics Co., Ltd” («CamcyHr SnekTtpoHukc Ko., JiTa.»)
Hb Samsung Electronics rpynnbiH TONroit koMnauy (Laawwma, yinasapnary
rax) Hb Samsung HapuitH 6apaa 6y TaaraaXyyHUIAr (Laalwmng 6y TaaraaxyyH
rax) yinasapnagar 6a BHCY, CyBoH x0T, EHrToHr-ry, CamcyHr-po, 129
xasraap CyBOH XOTbIH 3yyH OycuitH ayyparT 1969 oHbl 1 capbiH 13-
Huit efep GypTraracan 6ereen CamcyHr GPaHAMIAH BYTa3rA3XyYHUIAT
COHrocoHp TaHb ryH Tanapxan unapxuitnx GaiiHa. bug 6yxaH aHaxyy
6YT3I3rA3XYYH TaHbl XapaArudar GYPaH XxaHrax, 4aHap Hb A3NXUIAH XUWNTT
Xypu Baiix GyXuit i1 3yRANIAT XMIACAH GOHO.

«CamcyHr 9nektpoHukc Ko., JITa.» Hb Gapaa ﬁvrsaruaxvammr
X3parnaryuitH rapeiH aBnaraz, 3aa i
[lapaax aXunnax xyrauaar TortoQ
7 xun, 3yparT, xaBTran ganrau,
XWUA, rap yTacHyya, Tabnetyya,
XUn. BYT3araaxyyHuit axuanax xyras
©6peep TAMAIMN3X 3aaraaryi 6on vmn.usapnscsn enpeec 9XN13H TOOLHO.

Tyxaiin 6apaaHbl alWWrnanTbiH Xyrawaa AyyccaH TOXMONA0N[
LaalwabliH aloynryid awurnant 60N0H ycTranbiH Tanaapx 3eBfereer
Tycrai apx aBcaH 6aTanraat 3acBapblH ra3apT XaHAax aBaxbir
Yiinpgapnary 3esnex 6aiHa.

«CamcyHr dnekTpoHuke Ko., NITa.»-nitH MoHrona Huinnyynx Gairaa
6yx 6apaa O6yTaaraaxyyHUIAr TyxaitH OpHbI HEXLIeN allMrnaxag TaapyynaH
yiinasapnapar 6ereen TyxaiH 6apaa 6yTaaraaxyyH 6010H TyyHUil caB
6arnaa 60040 A33px anbaH ECHbI TAMASMTYYANIAT Wanrax ay 6aixeir
caHyynx baiiHa.

Yn oinrorgox Gaifan yycaxaac Capruiink XaparnarynitH rapbiH
asnara, 6atanraaHbl HOXLENWIAT YHILMX TaHUALaH GatanraaHsl Xyyachir
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36B 6OrN6COH ICAXMIAT Wanrax Gaixsir caHyynx 6aiiHa. BatanraaHbl
XyyAac Hb TyxaiiH 6apaa 6y TaaraaxyyHuii 3areap, cepuiiH fiyraap, 3apcaH
OrHOO, XyAanacaH KoMnaHuiiH Tamra 6010H XyAanaaH aBardviiH rapbiH
YCar 39pruiir 6ypaH aryyncaH TOXMONA0NL XYYMHTAIA TOOLOrAoHO. Bapaa
6YTa3rAaXyYHWit 3areap 60N0H CepuiiH Ayraap Hb GaTanraaHbl Xyynac
[199p TOMASINICIHTAM aamun Baiix ECTON.

[33p AypAcCaH HOXLeNMIAr 3epuceH MeH GaTanraaHbl xyyaac
A33pX OMYBIPUIAT ©6PYUIICEH, apuaracaH 3CBaN faxuH OGMYCIH
TOXMONAONA TyXailH GaTanraaHbl XyyAChIr XY4UHTYAL TOOLOXbIT
aHxaapHayy.

[aapx Toxuonpong TyxaitH 6apaa GyT33rgaxyyHuiir 3apcas
Gopnyynaryug xaHaaH 433p AyPACaH HEXUAMAT GYPaH xaHracaH WuHI
TyxaitH 6apaa OGyT9arAaXyYHMIAr
aHbl 9CBAN KACCbIH YeK, XyAanaaH
AC9H OrHOO Byxwnit @ep amMap HaraH
narataii. Xyfnangad aBant XuicaoH
nona, MOHron yncelH Xaparnaruniit
3pX aWrniir xamraanax xyynuiiH a@ryy TyxaiH 6apaa 6yTaaraaxyyHui
Gatanraar xyrauaar yinasapa3acaH OrHOOHOOC 3X3MX TOOLIHO.

OHaxyy GaTanraaHbl xyyacaap «CamcyHr dnektporuke Ko., JITA.» Hb
YWANABIPNArynitH Gypyyraac yyaCaH raMTan coror 6uit 601COoH Toxronaons,
X3PArNarynitH apx alruinr xamraanax XyuuH Terenfep XyynmiH aaryy
X3P3rNAryuiiH Waapanareir 6uenyynax Gyx xapuyunarsir Xynaaxuiir 6atamk
6aitHa. «CamcyHr 3nekTporuke Ko., JITA.» Hb JOOP AYPACAH HEXLenuiir
30PUCOH TOXMONAONA, X3PIrNArynitH Waapanarsir Guenyynax 6010H YH3
Tenbepryii 3aceap Yn4MAraa yayynaxasc tatrandax GypaH apxuir xaaranx
YNA3H3. YiAnaBapnarduiti 6atanraanbl yypar 6010H yH3 Tenbepryii 3aceap
YIANYMNraa Hb TyxaiiH Gapaa GyTaaraaxyyHUiir MnopTonx 6aiiraa ync opHsl
XyY/b TOFTOOMXOOP 30XWLyynaraaHa.



«CamcyHr dnekTpoHukc Ko., JITA.» Hb X3PArnar4yuiiH rapbiH
asnarap 3aacad Hexuenvu?lr 6apuM'rnaH X3pPIrnacaH roxuonpona
Gartanraar xyrauaar 3aparacaH OrHOOrooc 3x3H, YHaryi sacsap
YWANYUNrasHui xyrauaar 6atanraart xyrauaa ayycraeap GoncoH
OrHOOHOOC TOOLOX Gereen 3-p XyyAcaHA 3aacaH XYCHAITHIiH
paryy Torroox GaitHa. 9ua Toxuonpong 6aranraart xyrayaa 60noH
YH3ryii 3acBapbiH YANYUArad Hb GYT33rA3XYYHUIA alWINrnanTbiH
Xyrauaaraap xsi3raapnaraasa.

BATAJITAAHbI YYP3T EOJIOH YH3 TOJIEOPT YA 3ACBAP
YANYUNT33HUIA HEXLLeN

1. YinpBapnarymith Gatanraadbl
3acBap yinunnras Hb 3eBxeH Ca
YANABIPN3C3H, MOHroON ynchbiH Hy
XyznangaH ascaH 60n1oH MoHron yncel
6apaa 6yTa3rA3XyYH TAAr33pUitH 3areap v
2. YH3 Tenbepryii 3acBap yHnYuAras ragar Ho 6apaa By TI3rAAXYYHMIA
yiinaBapnaryuith Gypyyraac YyACSH ramTan (Coror)-wiir xymanpa
aBaryaac (xaparnaryaac) Tenbep aBanryirasp apuarax HaMINT yypar M.
KoHAMLMOHEePbIH XyBbz, CaMCYHIMitH UTF3MXKIArACIH KOMNaHWap yrepant
XUANraH 3H3 Tyxai GatanraaHbl XyyacaH Ad33p Tycrait TaMAarnaras
XUANr3CaH TOXMONLONA YHI TeNBepryii 3acBap yHN4nIraa XuinraaHa.

3. Batanraat xyrauaaHp, 3cBan yHd Tenbepryit 3acsap YiANuMAraaHuii
XyrauaaHz TyxaiiH 6y TaaraaxyyHuit 9BAP3NTIN XaCTWiAr (34 aHru, xonbooc,
YrCPaThIH HIMK 33PAr) CONMbCOH TOXMONA0NA TyXaltH Gy TaaraaxyyHA Oyxnaap
Hb 3CB3/ CONBCOH 3, aHIMA, AXVH LWKWHI3P BaTanraar xyralaa acBan yHa
Tenbepryi 3acBap YMN4YMAr33HNiA XyraLaa TorTooraoxryi 6onHo. Yinasapnary
Hb X3PArNarynitH GYTIArAdXYYHA awmrnagar nporpam xaHramxui (MX)
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X3paruaar ypramk 6ogonuor 6axaparnary anba ECHel cysraap aamxyynaH
©6pee NPOrpam/xaBcpanTbH TycamxTanraap 3apum Har OyTaaraaxyyHuit

MX-MiAr WrH34YNax 6010ALOOT 0NrOAOr. TYYHUN3H X3PBA3 XaP3rnary eepee
36BLUEBPBO/ aBTOMAT ropumoop MX WWH3YNara3Ha. Yinasapnary Hb
6YTI3rA3XYYH XyaanaaH asax yea cyynracad MX, mMeH 6yTaaraaxyyHuir
alwmrnax xyrauaanz, yinasapnaryuitH oponLooryiraap eepynnceH MX-mitH
Tyxang, xapuyunara xynasxryi. Yinasapnard Hb 6yTaarfaxyyHz TOXMPCOH
an6aH écHbl MX awwrnaxeir caHan Gonrox GaiHa.

4. ByT3arasxyyHuit GYpanasxyyHA OpAor xaparcnyyauii 6atanraat
xyrauaa ron 6yTaaraaxyyHuii 6atanraat xyrauaarai agunxas 6010s4 4oop
LlypAcaH xaparcnyyy, 6atanraaHsl HOXLON, xamparaaxryi:

a) TIX33NUNH enemeHT (6aTapeit), NpoekTOpbIH YNAA3H 6ONOH
SPANTHYNBMY YUIALASHT CONMX Xypam
caH OyTaarAaxyyHaac rafHa);

Hb U3H3MN3ax TSXSBDQM)KMVIH
4, TOpen OypuitH MaA33aNaN TAarY
1 AUCK, CaHax OH KapT);;

B) CaB, UyHX, 306BpWiiH yTac [§sa), MOHTaXWiiH Xaparcnyya,
6yTaaraaxyyHa aaranpax 6arax 6010+ 6uyaur 6apumT;

r) Tepen GypwitH caHax OiiH TEXEBPOMXML Aaranfax nporpam XaHramx
60n0H fipaiiBep ( YYHI MeH BYTaaraaxyyHui xaTyy AUCK 39pX Nporpam

XaHramx 3apar 6artaHa) MeH yinaBapnar4nitH 6ypyyraac yyacaH ramMTan

€ororooc 60nCOH 3BAP3aN3AC Bycaz TOXWONAONA, 3AT33P Mporpam

XaHramx 60/10H ipaiiBepbIr JaxiH Cyyarax, TOXMProo Xuiix 33par.
HamanTaap:

[l) Xeprerynp: yHap copory, araap LdBapLuyynary (61oae3onopartop),

GunbTp, TaBUYP, XaiipLaryya, X001 XYHC XxaAranax 3opuynantrai rasuyp,

xawpuar, Wwypryynra, cas;

e) wapax wyyraa 6010H 60rMHO JONTVOHBI 3yyX: CapaamkuH TaBuyp,



LIOp, Lapax TaBuyp, BaapaH cas, XUrHyYp, YCHbI Cas;

) TOOC COpPOrynz; X00Nou, Tpyba, LWeTka, TOAroi, TOOCHbI YYT, PUALTP;
3) yraanrbiH MawwmH 60N0H asira TaBar yraarduz; yCHb! LaHr;

M) KOHAMUMOHEP 6ONOH araap coporyna: Gunstp.

5. [lapaax Hexuena yitnasapnary 6atanraa rapraxyHa Tenbepryii saceap
YANYUAra3 y3YYNaXryi:

a) XyBWIH (axyiH GONOH rap OynuidH) X3paruaaHi 30puyncaH
6yTaaraaxyyHuiir anban GairyynnarbiH XaparuaaHa 6010H
30pUynanTbiH aaryy 6yc xaparnacaH TOXMONLONA;

6) GyT99rAaXyYHA Aarangaar XaparnarduitH rapbii asnara 6010H
6ycan 6apuMT OUYMIT 3aacaH awurnax, Cyypuiyynax Hexuenmir
36PYCOH TOXMONAONA,;

B) OYTIaraaxyyYHUAr Mapraxami N10ro,
WN3PCIH TOXMONA0NA;

r) 9BAPan Hb ByTaarA3axyy nec
YANAB3PNArYUnH 3yrasc yph bl X3par

X0n60CoH ToxMonaons;
A) 9BAPAN Hb faBarfallryil Xy4uH 3yiin, 3onryii seaan, Xxaparnarynini
6a rypaBaary aTrasauiiH caHamcapryit 6010H caHaaTtairaap XuncaH
YANAANIAH Yp AYHA 61t 6ONCOH TOXMONZONA,;

€) 9BAPaN Hb 4uiir, eHaep 6ONOH Ham TemnepaTypbiH Heneenen,
33BPAX, UCINAAX, AOTOP Hb rafHbl GWeT, WWHMaH, Goanc, WwasbX,
ambTaH OPCHOOC 60X YYCCaH TOXMONA0NT;

%) ayano 6oN0OH BUAEO TONFOM, M3A331AN XaAranary TOXeepeMxKuitH
3aNryyp XaCruiir LLI3Bapnax;

3) 3BAP3N Hb KOMMbIOTEPUIIH BUPYC, TYYHTSI aauaTrax nporpamaac
YYACS3H, HyyL, yr 61it 60Nrox, CONNX, NPOrpam xaHramxwuiitH TOXMproor
©6pYNex, JaxvH Cyynrax, eep nporpaMm XaHramx Cyynrax, xatyy
[mcknir opmatnax 3apar Yinanaac yyacoH ToXMonaona;
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W) 3BAP3N Hb BYTISrAAXYYHUIA ALUMINANTLIH Xyrauaa (epAviiH anaraan)
ZlyyccaHaac YYACOH Toxuongong. Epauith anaraan rapar He ynaa
XyrauaaHbl awnrnantbiH sBuag ragHax 6angan 6010H TEXHUKMIAH
Y3YYNANTYYA Hb MyyAaxbIr X31HI;

K) XxapuiLaa xon600oHbI CymkaaHuit 6arTaamx 60N10H paanocHrHabiH
XYYWUH Yagan Myy, OPOH HYTrWiiH BGONOH XOTbIH OPYHbI PenbeduitH
OHLLIO, YTCHIT XN A33P MEH CYNX33ryii rasap alurnacHaac YYACaH
ramTan, OyTI3rAsXyyHA Taapy TOXWPOXTYW 3CBAN rOMTINTIIA
TOXOOPOMX rafjHaac XxonboCoH TOXMONAONL;

n) ctaHaapt 6yc 6oNOH YaHapbiH WaapAnara xaHraaryin KapTpux,
X3P3rcan, 3anac 9/ aHrv, TOXIINNIAH 3NEMEHT, M333aN Xajranary
Texeepemx (ayano -suaeo kacceT, CD, DVD guck, caHax oiiH kapT, SIM

K 7 VYR@H) allEnacHaac yYyACcaH ramTan;
TOXMPOKIYA KOHT! pacduk, Bupeo Gonow Gycan daiin,
Ja 10 i nporpam) Xynasx aeax, Tatax asd
ynra@hade yyaCcaH I ;

X1 MOA3INNNIAT 3aCCaH, apuaracaH
6010H GapaaHbl WOLIro orT GaiXyi TOXMONAO0N.
0) araapxyynaryuitH yHaryii 3aceap yinuunraar CamcyHraac anbaH
6co0p 36BLUGBPOIACeH Gaiiryynnaraap Cyypuiayynx, Magasnnunir
6aTtanraaT xyralaaHbl XyyAcaH A33p TOMAAMNACIH TOXMONLONL
XYYMHT3I1 GaiiHa.
6. OHaxyy OyTaarAaXYYHUIAr apaax HEXLeN , alMraxsir XOPUMIOHO: alumr
0n10x 6010H GU3HECHIIH 30puaroop kny6, 6ap, pecTopaH, 0SI0H HUIATWIAH rasap
cTaTVK rpadmk Aypc, Tyy3aH M9, XOAeNreeHryit Har TepauiH aypc, 4:3
xapbLiaaran 3ypar acBan Gunyaruir xapyynax (LCD TV; PDP TV).
7. ByT33rA3XyYHUIATOXMProO, CyypunyynanthIr (yrcpax, 3anraxr.m.) aarangax
614Mr GapUMTBIH laryy Xaparnary eepee 60/I0H TeNGePTai HEXLENTINrI3ap
anbaH ECHbl 3aCBapbIH TEBUIH MAPTAXMATHYYA MEH XyAanfaanx Gairaa




Gaiiryynnaraxuink ryiuaTrax 6010MXTON. SH3 TOXMONAONATYXaMH YiANuMnraa
Y3YYNcaH Gaiiryynnara, XyBb XyH YrcpanT, Cyypunyynant 60oH TOXVPrOOHb!
YaHap, 36B XMIrAC3H 3C3X A33P YYP3r XyN33H3. ByTaaraaxyyHuii HailasapTain
axunnaraa 60510H 6atanraa, yH TenGepryv 3acBap YN4MnrasHuin Hexuen
33PrUiAr 3eB Yrcpant, CyypunyynanT Hb XaHrax Tyn 3H3 Tas A33p OHLIOi
yy. Wiima cyypunyy XUIAr i papaa 6a I XyyAac
[139p 3HI Tasiaapx M3AIIMIAT OpyyNaxbir MIPrAKMITHIIC LAapAAXK
Gaiixbir 3eBneX GaitHa.
8. lap yTac 60n0H Gycaz TOOH TEXEEPOMX [33PX M3AINNNNAT rajHbl
caHax OiiH TEXeepeMXUA faBxap xaarank 6aixsir TaHz 3eB1ex 6aitHa.
9. «CamcyHr 3nekTpoHukc Ko., Jita.» Hb CamcyHr GpaHAuMitH
6yTaaraaxyyHuit awmrnant 6onoH yrcpant nypMnyynanTblH ropumbir
anfarayyncaH, MeH Xaparnary aCBaN rypassa
6010H caHaaTaiiraap XMINCaH ying,
ambTaH 600K 37, 3yinca wyyn 6o
Xynaaxryin 6onHo. MeH «CamcyHr S
6pIHAMIAH BYTIIrAdXYYHIIC MIA3N3 T8 C
awmrnax 6010MXryit 601CHOOC YYAIX Wyya, 60n0H wyyn, 6yc XoXvMpona
xapuyLiiara Xynaaxryii 60/Ho.

YWNAB3PNArYUMH HOMINT YYPAr

Yiinagapnary He DD moTop, apryynary motop, BMO-kepamuk Typxal,
3pryynary KOMNPeccop A33P YHOryi 3aceBapbiH Xyrauaa Ayycrasap
6oncHooC xoiiw 7 xun, SCO7F80 3arsapbiH TOOC COPOTYHbI APryyAary
MOTOpPbIH XyBbJ, 6aTanraat xyrauaa AyyccaHaac XOuw 5 XunuitH
HIM3NT yypar (3acsap aBax 60NOMXIYii TOXMONAONA CINOIMMIAT YHIrYIA
HUIANYYN3X) TOrTOOCOH 6oNHO. AnGaH ECHbl 3aCBapbIH TOBEOC 3acBap
yinuunras as6an canbar yHa Tenbepryii.
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OPX3M XYAANAAH ABArY TAHAA!

CamcyHr 6paHauitH ByTaarAaXyYHWIAr XyAanaaH aBcaH TaHg 6aspnanaa.
CamcyHruith «<Haracan Aamxux AnGa» TaHp Tycnaxap ypranx
63n3H Gaitha.
TaHA TEXHWK, 3acCBap YANYUAT33HMIA TyCNamx 36B16ree xapartai 6on
napaax apraap 61asH/ xaHaax 601Ho:
¢ CaMcyHr AnekTpoHUKCHIiH MOHron Aaxb TeNeeneryuiti razap:
YTAC: oot 1800-2555
¢ CaMCYHruitH an6aH ECHbl 3aCBapbiH TOBYYA:

- HekcT 9nekTpoHuke XXK

- BCB Cepsuc XXK

- New Dynamic XXK
¢ UHTepHeTa3p:
CamcyHr 6paHanitH ByTaaraaxy!

Y
msung.c;
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YWNAB3PN3C3H OrHOOTr TOrTOOX

OrHoor 6yT33raaxyyHUin Cepuiti ayraapT KOANOH opyyncaH Gaiaar.
Tyxaiin6an: R1XW234567S

CyynunitH (S) TaMASN — XSHANTLIH YCAr (3apum Toxnonaona banxryi);
CyynuitH TaaH nyraap (34567) - cepuitH nyraap;

Cyynaacaa 3ypraa fjaxb TAOMAIN (2) - yANABIPNICIH cap;

Cyynaacaa 4on0o aaxb Tamaar (W) - yiinaBapnacaH oH;

M6H eMH® Hb 3-7 LUMPX3r TSMAST 6aiik 60HO.

CAPbIH KOA4MN0:

Lac blH, ..9-p cap), A-10-p cap, B - 11-p cap,

C-

-pC

Q-2008, S-2009, Z-2010, B-20118C-2012, D-2013, F-2014, G-2015,
H-2016, J-2017, K-2018, M-2019, N-2020



MYLWTAPUU MYXTAPAM!

LLnpkaTn «Samsung Electronics Co., Ltd» («<CamcyHr 3nekTpoHuke
Ko., Nta»), wwpkatn acocum rypyxum Samsung Electronics
mebowan, ku Monxon (Maxcynot)-u Samsung (MuH6aba aap mMatH -
«/lcTexconkyHaHga»)-po UCTEXCON MEKYHAA, BOKEb Aap Cypoarau:
Yymxypuu Kopes, (MataH-goHr) 129, CamcyHr-po, EHrToHr-ry, w. CyBoH,
Kéuru-po, catan 13.01.1969 con nap MakomoTu 6akaiarvpum cyan
HoxusiBuy W.CyBOH (pakamu Gakaiarupun N2 000905) 6a kaiig rupudTta
wypaact Ba 6a LLlymo 6apou nHTUX06U WrpkaTh Maskyp MUHHATAOPUK
6eaHp03apo M3xop MeHamosa. Mo xaman UMKOHUATX0pPO uctudona
HaMydeM, TO KW MaxcynoTi mMaskyp AapxoCTxou LUyMOpO KOHEDb
rapaonaa, cudartu oH 6a HamyHaxo
Hamos .

«CamcyHr dnektponukc Ko., JIEL
Mauwmn (6biToBas TexHuka) - 7
XaBoKallx0, ayauo-, BuAeoTayxn3o
MNAHLWeTX0, MOAEMX0, MPOeKTOpXo — 3 con 60 Luapm pmosm Kouaaxon
nctndopabapit Mykappap Hamynaacr.

McTexconkyHanaa xaHromu 6a UTMOM pacuianu MyxaaTu xuamar
6a Mapkasu Bakonatgopu Xuamatpaconii (MBX) 6apou rysapouunaasm
KOPX0U NpoUNaKTIKA Ba rMpUdTaHU TaBCHSIXON MUHBabAan ucTudoaan
6exaTapy MaxcynoT Mypo4uaT kapaaHpo TaBCcUsi MeHaMosif.

Lymo MeTaBOHe[ MablymMOTPO OWAW Cypofa Ba TenepoHxom
Mapka3axown Bakonataopu Xuamatpaconii (MBX)-po TaBaccyTv TenedoHun
«XapgamoTu sroHau gactrupin» YYMXYPUN TOYNKNCTOH: 8-10-800-
500-55-500 (GSM: 8888) (3aHru poiroH a3 MUHTaKau AUAX0XM1 KULLBap)
€ aap CoMoHan www.samsung.com naizio Hamoes. Mo koteoHa 6a LLlymo
TaBCUS MEANXEM, K XaHroMu 6a By4ya OMaziaHu iroH MyLwK1noT Bobacta
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6a uctnudonabapun maxcynot & kopwosmmuu oH 6a MBX mypoynat
Hamoes,.

Xaman maxcynotn «CamcyHr InekTpoHukc Ko., Jita.», ku 6apomn
Taxsun 6a YYMXYPUN TOYNUKUCTOH TabuH wypaans, 60 Hasapaow T
wapoutxon uctuponabapit Aap Kuweapu MyTobuK MCTEXCON kapaa
MeLlaBaHz, Ba MyBod1Ky TanaboTi KOHYHIy30pum KULWIBapu MyTOBKK Aap
MaxcynoT Ba 60pneyun oH pam3xon pacMni MyToB1KaT 31Kp MelLaBaHa,.

Bapou amuH MoHpaH a3 Hodaxmii a3 Lymo xoxuws meHamoem,

ku factypamanu uctudonabapanaa, WaponuTxom yxaaaopuxou
kadonatupo 6oaukKaT omy3es, AYPYCTUM NYpPLIABUM TanoHU
kadonatupo TapTUW Hamoen,. TanoHu kadonaTii TaHX0 fap cypaTu
Maau,yn 6GyAaHn MabnymMoTH caxex Ba AYPYCT 3UKPLIYAA: HaMYA,
cu aHau GypyLl, MyXpxou caxex
Aa, UM30M MyLWITapil 3bTUGOP
uu maxcynot 6osp 6a Hamyp Ba
plIyaa MyTOGMKAT HAMOSIHA.
a 1 Ma3Kyp, MHYYHWH lap xonare,
K1 MablyMOTV [jap TanoHu kadonatit faFup, paHrnapuaa € ucnox, wyaa
6owap, TanoHn kadonatin 6eabTMBOP foHMCTA Mewasaa,. [ap xonatu
ma3kyp 6a LLymo TaBcus meamxem, kn 6a dypywanaa 6apon rupudTann
TanoHu kaponatum Hae, ku 6a wapTxou Aap Gonosukprapavpa
mMyTo6uMKaT MeKkyHaz, MypoyuaTt Hamoen. [lap xonatu FalpurMKOH
6yaaHn MykappapKyHun caHan GypyL TMBKW KOHYHry30pi onan xupau
XYKYKXOM MCTEBbMONKYHaHAArOH MyxJ1aTv kadonaTii a3 caHau NcTexconn
MaxcynoT xucob kapaa Mellasag,.

Bo TanoHn kaponatum maskyp «CamcyHr dnektponukc Ko.,
NTa.» pap cypatu nailfo Hamy4aHu Hopacouxou Maxcynot 6o ainbm
McTexconkyHanaa 6a auMman xya kabyn HamyaaHn yxaaaopyuxopo onam
KOHEbKYHUM TanaboTu NCTEBbMONKYHAH/ArOH, K Aap KOHYHry30pumn




amankyHaHpan xud3nm XyKyku MCTebMONKYHaHAAroH mykappap
rapavgaacT, Tacank MeHamos s, «CamcyHr InekTpoHuke Ko., J1Ta.» XyKyk,
A0paj KOHEbKYHMUM TanaboTxom UCTEBMONKYHAHAAPO OUAN YXA3A0PNXON
kadonatii Ba XM3MaTpacoHMM PONrOHW CEPBUCH [ap XonaTu puos
HalyAaHW WapTxom Aap NOEH 3UKprapauaa pag Hamosa. Yx4aaopuxom
kadonatnm McTexconkyHaHna Ba Xxu3mMaTpacoOHUW POroHU CepBUCI
TNOKM TanaboTxom KOHYHry30pum KULIBApe, kK1 Aap OH yxAaAaopuxon
kadonaTtit Ba XM3maTpacoHWUy PONroHU CEPBMCI aManii kapAa MellaBaHg,
amanii kapAa MeLuaBaHs,.

«CamcyHr dnektponukc Ko., Jita.» pap cypati puos wypaHu
Koupaxou uctudopabapi Myxnatu kadonaTupo a3 caHam Gpypywmn
Maxcy/ioT Ba MyxJlaTU Xu3marp poiiroum cep
caHau UTMOMM MyxJiaTn kadonazis P 0B

LUAPTXOU YXOALOPUXOUN KADOJIATHA BA
XU3MATPACOHUM PONrOHU CEPBUCH

1. Yxpapopuxou kadonatin aap xyayam Yymxypuum TO4UKMCTOH TaHXO
6a maxcynote, k1 a3 4oHnubu «CamcyHr dnektponukc Ko., Jita.» 6Gapou
Taxsun Ba Gypyw Aap xyayan Hymxypunn TOYMKUCTOH TabuH LWyAaaHs,
nap xyayan Yymxypuun To4nkncToH xapuaopi Wyaaaxs Ba MyTooukaTu
cepTudukatii 6a cTaHaaPTXOU Yymxypuun TOYMKMCTOHPO ry3alTaaH,
naxH MeLlaBaHa,.

2. TaxT XW3MaTPaCoOHWM POWrOHWM CEPBUCH yxAafaopuu wunosarun
WcTexconkyHanaa onay 6aptapadkyHu HYKCOH (kamGyAm)-1 Maxcynor,
kn 60 aitbun MctexconkyHanaa 6a By4yn omagaact, GuayHn rupudTann
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mabnafF a3 MywTapin (MCTebMONKyHaHAa) daxmupa Mewasag.
X13MaTPacoHMI PONroHN CEPBUCUN KOHAUTCUOHEPXO XaHTOMI HActU OH
a3 40HM6M HacBrapu coxnbTaxaccycu CaMCyHr Ba BOPUAKYHUM MablyMOT
ouay Hach 6a TanoHu kadonatii amanii kapAa MelaBag.

3. VIBa3KyHUM KMCMATXOM KOPHOLIOSIM (4y3bX0, TUPEXX0, BOXWAXOM
6acTaBi) fap MaxcynoT Aap Aaspaw myxaatu kadonatih € myxnatu
XW3MaTPaCOHUM POMrOHM CepPBUCH Gapou MykappapKyHun MyxiaTi Hasn
kadonatin & MyxnaTu HaBu XM3MaTPaCOHNMN POrOHN CEPBUCUN MaxXCyNoT,
& KMCMaTXOoM MBa3LLYAaN OH acoc WyAa HameTaBoHag. McTexconkyHaHaa
6a TaBpy MyHTa3aMm cudaTxom TabMUHOTU GapHomaBit (TB) - n Maxcynotn
nctndopalwasaHaapo 6exrap MerapaoHan, 6apon sk KaTop Maxcynot
VMKOHMSATY TayAUAKYHUU MycTakmunoHan TB a3 Tapadu nctebMonrapoH
TaB 6 n 6Gapou uCTebMONKyHaHaa pap

axol pd@muu WupKAT nactPabyna, MHYYHUH Tayanakysun Tb 6a
TapuK| M @+ oMy MaB @y ByaaHu po3urnm UCTEbMONKYHaHAA
ma. mosig. VeTexcongyHanaa 6apon HUrox4opun HamyHau

pi B- c x3a1 xapua HacOlwyaa & jap AaBoMu

MyXxnaTu xuamat ouayHn nwTupokdl ctexconkyHanaa usaskapaallyna
MacbynmaT HameGapau,. MCTeXCO}'IKyHaH,ELa Xamella TaBcusg meguxan, Kn
[lap Maxcynot HamyHaw myctasmanu Tb nctndopna bypaa wasag.
4. Myxnatu kadonat 6a 4y3bxoe, ku 6a Maymyun MaxcynoT LOXMN
MewaBaHa, 6a Myxnat 6apou MaxcynoTu acoci 6apobap kapaa mellasag,
6a uctucHom:
a) YHCypxow TabMWHOTIA (6aTapeikaxo), YapoFakxou NPOeKTOpXo Ba
paBwaHnamnxi (6a NCTUCHOM MaxCynoTe, K1 Aap OHXO TapTnou neasu
4apOoFXoU paBLUIAHWMANXA fap AacTypamany uctudonakyHaHaa wapx
[opa wyna 6owan);
6) HOKMIXOM NanBacTIWaBh (fap cyparte, KU OHXO KUCMUW Tapknbuu
maHbBan Hepyauxun GepyHa Gowanpg), rywmMoHakxo, XOMUAXou



UTTUNOOTUM HABBbXOW FYHOTYH (AMCckx0 60 TB Ba apanBepxo, KOpTxou wyna 6owap,;

xoTupa); 6) fap xonatu BalipOHKYHUM KOMAA Ba WapTxou uctudona, Hactu

B) FUNOPX0, H4y3BAOHXO, TACMax0, HOKMX0 6apou TaxBu, MacHYoTH Maxcynot, ku fap flactypamanu nctudoaabapanza a xy44atry3opum

BAC/KYHI, ac606x0, Xy44aTry3opui 6a MaxcynoT 3aMumaluaBaHaa aurap 3ukp wyna, 6a UCTebMONKYHaHAa Aap Maymyb 60 Maxcynot

r) TabmuHoTM GapHomasi (TB) Ba mpaiiBepxoe, ku pap 6actam cynopuaa meluasag,

MaxCynoT jap XOMUIX0M UTTU00TUN HaBbXOM F'YHOTYH (asyymna, B) arap [ap Maxcy/noT HULWOHAXON KYLIMLIN TabMUPW FalipuTaxaccyci

6emaxayanstu Tb-u 6a mMaxaaHu Aap LUCKXOM CaxTh MarHutum MaByyz Bowang;

MaxcynoT Hacbluyaa) TabMUH KapAa MellaBaHf, MHYYHUH a3HaBCO3M r) arapHykc 60 TaFMpAnXuM COXTOP € HaKLLan COXTOPUM MaxCynoT, Bacn

Ba Hacou TB, 6a uCTUCHOM xonaTxoe, k1 3apypaTti Maskyp 60 cababu Tayxu30Tu GepyHan a3 4oHnbmM McTexconkyHanaa newobuHrHarapamnaa

KOPHOLIOSAMUM MaxcynoT, ku 60 anbu MctexconkyHaHaa 6a Bydyn BobacTa bowan;

omagaacT, new omaza 6owag. [l) arap HyKC TaxTu TabCypu KyBBau padbHOMA3MpP, X0NaTxon HOXyLL,
ba Tapvku nnosa: amanxov 6apkacs & FainpuaxTMETKOPOHaN CTEBMOKYHAH/A & LIAXCOHN

a) AXA0HX0: OYAHWWOHXO, H

6a 1cTemMonkyHaHaa cynopuaaHu
; 0cebx0e, k1 60 TabCupu Hamil,
, OKCWALWaBM, 6a LOXMAU MaxCynoT

(6uonesonopatopxo), dGunTpxo, PAPXo, kY
3apdX0M HUrOXA0PUM MaXCyNoTUEN30;
6) TapaoHX0 Ba TAPAOHXOU

3apdx0 6apou nyxTynas, 3appxo eu6ap o IMyxTynas| X0, MOEbX0, XaLliapoT € XaliBOHOT
KOHBEKCWOHA, 3apdx0 6apon 3upboHmaaH, 3aphxou 6apow 06, ac6o6u napédT rapaaHa;
6yrnasn, capnylum acbobu Byrnasi, aeru acb6obu byrnasi; X) arap TO3aKyHWW ayauo-BUAE0Capakxo, TacMaxo 6apou XoHULIM
B) uYaHrkalakxo: pyaaxo, kybyp4axo, Monaxo, KueMxon HacGLaBaHaa, UTTUNOOT @3 XOMUIXON HaBbXOM F'YHOTyH 3apypar fowwta Gowag;
Max3aHx0 6apow YaHr, GuATpxo; 3) arap oce6xo (Hykexo) 60 TabCUpK BUPYCXOW XapoBkopu komnyTepii
r) MOLUMHXOM YomaLlyi Ba 3apdLuyi: pyaaxom 06TabMUHKYHaHAA; Ba 6apHomaxou 6a 0Hx0 Wwabex; Hach, NBa3 Ba COKUTKYHUU PAM3KYLLIOXO
B) KOHAWTCUOHEPXO Ba XaBOKALLXOM OLUXOHA: GUATPXO. (pamaxou pakamit)-u MaxcynoTt, MoandukaTcus Ba (€) asHaBHacOKyHUM
5. UctexconkyHanna 6apon yxpanopuxou kadonatii mMacbyn Hect TB-u 6a maxcynot newHacbkappawyaa, Hach Ba uctudogan Tb-n
Ba XM3MaTPACOHUM POArOHM CepBUCKMPO Aap XONaTxou 3epuH amani WCTEXCONKYHAHLAX0M CeloM (Faiipuacnit), opmaTkyHum Max3aHxo fap
HameHamosifL: [LMCKVM CaxTV MarHUTi; MCTUdoAan pamsxom CepBUCH;
a) arap maxcynotu 6apou uctudopaum LWaxci (Mauwi, ownasm) W) arap HyKCOH fap Hatuyaum bapTyTwasum Tabuwii xaHromu
TabuHWYAa 6apou amanii HamyaaHu GabonusaT CoXMOKOPI, UHYYHUH uctudonabapum maxcynor 6a Bysyn omaga 6Gowap. XaHromu wH
60 Makcaaxou aurapu 6a TabMHOTM GeBOCUTAALL HOMYTOBKK UCTU(OAA TaxTu dapTyTwWwaBuu Tabuit HaTU4axoun UCTUhoAabapum Maxcynort, ki

62



6apLuaBum XoNnaTu TEXHWKIA B HAMYAM 30xMprpo 60 cababu nctudopan
[apo3Myaaati maxcynotu maskyp 6a Bydya osapaani, daxmupa
MellaBag,;

K) arap oce6xo (HykcoHxo) 60 cababu HomyTobuMKaTin 6a CTaHAAPTXO
6 pernameHTXon TexHukuu wabakaxom TabMUHOTA, HOKWUAR,
TENeKOMMYHUKATCUOHIA, WUAAATU paanomany, as4ymna 60 cababu
XYCYCUSTXON CaTXM 3aMuH Ba gurap omunxon GepyHau wabex,
uctndopan Maxcynot Aap xyayn € 6epyH a3 xyayav amanu wabaka, 6a
MaxcynoT Hach HamyaaHu Ta4xnu30Tn HOMYTOBMK € HYKCOHA0PU BepyHa
6a By4ys omaza 6ollanz;

n) arapoce6x0 60 cababu nctudonan MaBoLXON Xapo4OTiA, 1aBO3VMOT,
KUCMXOU 3XTUETNR, YHCYpXxon TabMWUHOTW, XOMMHXOM UTTUNOOTUN

FanpucTaHpapTit (raﬁpmacnﬁ)
6oLwaHa;
M) arap HykcoHxo 60 cababu pOfan KOHTEHTN
HomyBOdWK (oxaHr, dainxon rpadukin, Buaeo Ba aurap dannxo,
3amumaxon Java Ba BapHomaxon 6a oHxo wabex) 6a By4ya omana
6Gowap;
H) arap MabnymoTU Aap TamFakoFasxou TU4OpaTUM Maxcynot
ucnoxwypa € paHrnapupa GowaHf, WHYYHUH Aap XxonaTu MaByys,
HabyaaHn TaMFakoFa3xon TM4opaTii Aap Maxcynor.
6. Vctudopan u4 maxcynot (LCD TV; PDP TV) gap Myxutu Tudopatu Ba
coxnbkopn MaHb kapfa MellaBay, Ba 3epuH mMaxayn 6ap merupag;: xap
ncTudoaan a3 rupndTann ponaa Bae MaHGUaTU MONSIBI, PACMM HAMOWLLL,
6apxo Ba TapabxoHaxo e 6a xap ryHa uCTUdoaan TM4opaTun MyTTacuam
e HamouwWwwn Japo3myanatu xabap, GerapakaT e MykappapHamynan
TacBMPXO MOHaHAM 4YafBaiu, Ba XaMuyHUH pacmxou Aap dopmaty 4:3 e
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BUJEOKOHTEHTXO 60 [OUM HYKTaxoM (Paxxom) CHex 3XCOC HaMeKyHaH,.

7. Tan3umBaHac6 (nakBacTKyHUM 4y3bx0, bakopaHAo3i Baf.) 1 MaxcynorT,
K1 Aap Xy44aTry3opumn 3amnmallyfan oH wapx A0Aa WyAaaHs, MEeTaBoHas,
XaM a3 4OHMOM Xy NCTEBMONKYHAHAA, XaM a3 YOHUON MyTaxaCCUCOHN
MBX pasusint MyToOMK Ba LINPKaTXOM GypyLI (Aap acoCK XM3MaTpacoHun
MY34HOK) M4pO rapfas. XaHromMu vH LIaxc € (TalkunoT)-e, K MaxcynoTpo
Hach kapaaacTt, 6apou caxexi Ba cudaTtn HacOKyHii (TaH31M) MacbynnsT
mebapan. A3 LLlymo xoxuw meHamoem, ku 6a Hacb6u pypyctu
MaxcynoT xam 60 Makcaau GbabonusaTM 609LTUMOAM OH, XaMm Gapou
AacTpacumn xuamartpacoHuu kadonarii Ba XM3mMaTpacoHUU POMroHun
CepBUCI AUKKATU Maxcyc auxea. A3 MmyTaxaccuc ouam Hach Tanab
Hamoep, ku 6a TanoHu kadonarii xamau MabJlyMOTU 3apYPUPO OMAM

Hac! aH
. wyMo KbteoHa TaBcua MXEeM, KM Xamau MabaymoTu fap
omun VH 0l € nap aurap Ta4xu3oTi pakamuu Xyn,

cxabapaopi Hamoes,.

n.» 6apou 3apapu 3aXTUMONUM a3
ncTudonan MycTakum & FaipumycTtakimi MaxcynoTi 6a 0AaMOH, XaiBOHX0
Ba aMBOJ PacoHMAALIYAa Aap X0NaTXou 3epUH MackynnaT Hamebapas:
arap xonat1 Maskyp Aap HaTuyau puosi HakapfaHu Kouza Ba WwapTxon
uctndogabapi, Hacou MaxcynoT; amanxou 6apkaca € 6eaxTmETiA MywTapi
(MCTEBbMOSIKYHAHAA) € WaxcoHu celom 6a Bybyn, omaaa bowag. NHYyHuH
«CamcyHr dnekTpoHuke Ko., JITa.» 6apon 3apapu 9XTUMONUU MyCTakuM &
FapuMycTakume, K1 aap Hatuyav a3faactamxi, oce60uHin € TaFinpanxum
Mab/lyMOT & UTTUN00T 6a By4y/, OMaiaacT, MackynnsT Hamebapag,



YXAAA0PUXOU UTOBATUN UCTEXCOJIKYHAHOA

UcTexconkyHanpa 6apon myappuku DD, Myxappuku UHBEPTOPH,
pynywm 6uokepamMukin, KOMNPECCOPW MHBEPTOPIA 6a Myxnatn 7 con a3
CaHau UTMOMW XM3MaTPaCOHUM PONrOHU CEPBUCH, MyXappyKi UHBEPTOPUM
yaHrkawakxonm SCO7F80 6a myxnatv 5 con a3 caHam UTMOMU MyxJiaTu
kacdonatit yxAanopuv UnoBari (NeWHWX0AN POAroHM Yy3bUET Aap Xxonatu
KOPHOLLOSIMIY OH) Mykappap kapAaacT. [lap xonaTi u4poLIasiy TabMup a3
Tapadu Mapka3u Bakonataopu XuamaTpacoHid, KNCMaTi 3XTUETIA POroH

" OBPA3EL|
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MYLWTAPUU MYXTAPAM!

Bapow xapup, kapaaHu Maxcynotv Samsung MUHHATAOPUK Xyapo 6aeH
MeHaMoeM.

Arap LLlymo casone powTa 6owen Ba é 6a LLlymo €pit no3um 6owag,Lllymo
xak gopea 1o 6a dypywanaa Ba é Xapamotu AroHan Jactrypii Mypoymart
KyHen :

¢ [lap UHTepHeT:

Bo cypofau samsung.com/kz_ru/support pap kucmu
“NMopaepxka” XxM3mMaTpaCoHWXOU 3EpUH AacTpacaHf: mapkasu
Kknbep-xm3mMaTpacoHin,MaBOAX0N MabJyMOTA,TAbUHOTXOMN
6apHomaBit,macnuxatxo 6Gapou wuctucdonabapi,Bupeo-

[JlacTypamanxo,0HnaiiH KOHCYnTaTCUsiagaiipal

¢ BoTenedon:

YYMXYPUN TOYUKUCTOH: ....... 800- 0 88
¢ 5o MakTy6:

Yymxypun KasoknctoH w.Anmarta, 050059, xnuébonn Anb-Papabu 36 b,
celoM oLéHa. MabayMoTXom 110Barupo Aap caiTi pacMuy LWMpKaT sam-
sung.com meTaBoHep EPT.

MYAWSH KAPAAHU TABPUXU UCTEXCOJIOT

Tabpux fap pakamu cepusiBun Maxcynot 60 paman Maxcyc HaBuwwTa
wypaacT, macanaH: RIXW234567S

Huwoxan oxupuH (S) - xapdu caHyuwi (6ab3aH meTaBoHan Foud
6owan);

Many pakamu oxup (34567) — xynu pakamu cepusisii;

LWawwym pakam a3 oxup (2) - MOXU1 UCTEXCON;

XadTym pakam a3 oxup (W) - conu uctexcon;

[lap new meTaBoHa 603 a3 3 10 7 pakam masyyz 6owag,.

OPUN MOX:

bo Ta| p 1 p...ceHTa6p), A - okTa6p, B - HOsIGP,

ekab|

Q-2008, S-2009, Z-2010, B-2011, C-2012, D-2013, F-2014, G-2015,
H-2016, J-2017, K-2018, M-2019, N-2020
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GADYRLY ALYJY!

“Samsung Electronics Co., Ltd.” kompaniyasy («Samsung Elektroniks
Ko., Ltd.») bizifi 6niimimizi saylap alandygyiyz ti¢in Size uly minnetdarlyk
bildiryar, ol Samsung harytlaryny (dniimlerini) 6ndiryan (mundan beylak
tekstde «Ondiiriji» diylip atlandyrylyar) Samsung Electronics toparynyii
bas kompaniyasy bolup duryar (yerlesyan salgysy: Koreya Respublikasy,
(Metan-dong) 129, Samsung-ro, Yengtong-gu, Suwon s., Kyongi-do,
Suwon saherinifi rayon kazyyetinifi Giindogar hasaba alys edarasy tara-
pyndan 13.01.1969 y. hasaba alnan (hasaba alys belgisi 000905). Biz su
oniimin Sizif talaplaryfiyza layyk gelmegi, 6ntimii hilinifi bolsa diinyaniri ifi
oflat nusgalaryna layyk gelmegi tigin ahli tagallalary etd|k

«Samsung Elektroniks Ko., Ltd.» koaapaRiy
berjay edilmegi serti bilen durmusda
monitorlar, howa cekijiler, audio-, wi
plangetler, modemlere, proyektorlara
Eger-de 6niimif Ulanyjy tgin gollanmd a C
medik bolsa, hyzmat edis méhleti niimin ondunlen senesmden hasap-
lanyp baslayar.

Oniimiit hyzmat edis mohleti tamamlanandan sofi Ondiiriji 61itini alyg
amallaryny gecgirmek we 6niimi mundan beylak hem howpsuz ulanmak
boyunca hodirnamalary almak iicin Awtorizirlenen Serwis Merkezine
(ASM) yiizlenmegi teklip edyar.

Gulluk edis mohleti gecenden sofi Samsung serwis merkezine baryp,
enjamdan geljekde nahili peydalanmalydygy boyunca maslahat alyfi.
Serwis hyzmat merkezlerinifi salgylaryny www.samsung.com sayt arkaly
bilmegifiiz miimkin. Eger-de Sizde éniimifi ulanylmasy we ise yaramlylygy
bilen bagly haysydyr bir meseleler yiize gyksa, ASM yiiz tutmagy teklip
edyaris. Sawliklerden gaca durmak dicin Ulanyjynyi gollanmasyny, kepillik
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borgnamalarynyii sertlerini dykgat bilen dwrenmegi, kepillik talonynyri dogry
doldurylmagyny barlamagy Sizden hayys edyaris. Kepillik talony difie 6niimifi
modeli, seriya belgisi, satylan senesi dogry we takyk gérkezilende, satyjy
sereketiii takyk mohiirleri, alyjynyii goly bar bolanda giiygli bolyar. Oniimifi
modeli we seriyasy belgisi kepillik talonynda gorkezilenlere layyk gelmeli.

Su sertler bozulanda, seyle gem kepillik talonynda gérkezilen maglu-
matlar liytgedilende, bozulanda ya-da tézelenip yazylanda kepillik tal-
ony giiycli dél diylip hasap edilyar. Su yagdayda Size yokarda gorkezilen
sertlere layyk gelyén taze kepillik talonyny almak (igin satyja yiizlenmegi
teklip maslahat beryaris. Eger-de satylan senesini anyklamak mimkin
bolmasa, alyjylaryii hukuklaryny goramak hakyndaky kanungylyga layyk-
lykda kepillik talonyfi méhleti oniimiii 6ndirilen senesinden hasaplanyp

k hakynda hereket edyén kanun-
c kanagatlandyrmak boyunca 6z
Ustline alan borgnamalaryny tassyklaya «Samsung Elektroniks Ko., Ltd.»
kompaniyasy asakda beyan edilen sertler berjay ediimedik yagdayynda
kepillik bor¢gnamalar boyunca alyjylaryii talaplaryny kanagatlandyrmak-
dan we mugt serwis hyzmat edisden yiiz dwiirmek hukugyny 6ziinde sak-
lap galyar. Ondiirijiniii kepillik borgnamalary we mugt serwis hyzmat edisi
kepillik borgnamalarynyfi we mugt serwis hyzmat edisinifi yerine yetirilyan
yurdunyii kanuncylygynyii talaplaryna layyklykda amala asyrylyar.
«Samsung Elektroniks Ko., Ltd.» kompaniyasy ulanys
diizgiinleriniii berjay edilmegi serti bilen 2-3-nji sahypalardaky ta-
blisa gorkezilen oniimiii satylan inden baslap h |
kepillik méhletini hem-de kepillik mdhletiniii tamamlanan senesin-
den hasaplanyp baslayan mugt serwis hyzmat edisiniii mdhletini
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belleyar. Sunda kepillikli méhlet we mugt serwis hyzmat edisiniii 4. Oniimifi toplumlylygyna giryan esbaplaryii kepillikli méhleti su

mdhleti oniimifi hyzmat edis mdhleti bilen ¢caklendirilyar. asakdakylardan basga esasy 6niimifi kepillik méhletine defi diylip hasap
edilyar, yagny:
KEPILLIK BOR(;NAMALARYNYN WE MUGT SERWIS HYZMAT a) iymitlendiris elementleri (batareyalar), proyektorlaryfi lampalary we
EDI$ININ SERTLERI. ysyklandyrys lampalary (lampalary calysmak amaly ulanyjynyii gollanma-
synda beyan edilen dniimlerden basga);
1. Ondirijiniit kepillik borgnamalary Samsung Elektroniks Ko., Ltd. b) birlesdiriji kabeller (eger-de olar zaryadlandyryjy abzalyfi diiziim bole-
Kompanipasynyii Turkmenistanyii territoryasyna getirlip satylmaga gibolmasa), nausnikler, diirli gérniisli maglumat géterijiler (maksatnama
niyetlenen, Tirkmenistanyii territoryasynda satyn alnan we Turkmenistan Upjtingilikli we draywerli diskler, yat kartalary);
standartlarynyri layyklygynyri barlagyndan gegen harytlaryna degislidir. ¢) 6nlme gosulyan daslyklar, torbalar, kemerler, uzaltmak tigin snurlar,
2. Mugt serwis hyzmat edisi diylip alyjydan (sarp edijiden) toleg aimazdan gurnama abzallary, gurallar, resminamalar;
Ondiirijinifi giinasi bilen éniimde yiize gykan kemglllklen (yetmezglllklen) d) oniim bllen toplumda diirli gérniisli maglumat géterijilerde getirilyan
aradan ayyrmak boyunca Ondiirijinifige c inilyar, iligisMU) wgydraywerler (sol sanda, yone ¢éklendir-
isklerindaki toplayjylara deslapdan otur-

Kondisionerlerifi mugt serwis hyz 8h gur
nayjysy tarapyndan gurnalmagy k i

kepillik talonyna girizilmegi serti b
3. Kepillikli mohletifi ya-da mugt serwi8 e
ndsaz saylaryi (boleklerifi, halkalaryfi, gurnama b|r||k|er|n|n) calsylmagy tutus Su asakdakylar licin gosmaca:

linasi bilen yiize gykyan 6nimii kemgi-
kan yagdaylardan basga yagdaylarda
mak zerurlygy.

oniime ya-da calsylan saylara taze kepilliklimohletiri ya-da mugt serwis hyzmat a) holodilnikler: ysy sifidirijiler, howany arassalayjylar (biodezodorator-
edisinifi tdze mohletinifi belleniimegine getirmeyar. Ondiiriji 6niimlerde ula- lar), stizujiler, tekjeler, yassikler, astlyklar we ontumleri saklamak Ggin
nylyan maksatnama iipjiingiliginiii (MU) sarp edijilik ayratynlyklaryny yzygid- beyleki gaplar;

erli gowulandyryar, éniimlerifi birnégesi tigin ulanyjy ticin kompaniyanyfi resmi b) pecler we mikrotolkun pegcleri: gézenekler, cisler, bisirmek lgcin
resurslarynda elyeterli bolan maksatnama/gosundylaryii kdmegi bilen alyjylar lotoklar, keramik lotoklar, konweksion usul bilen bisirmek tgin lotoklar,
tarapyndan MU-niii 6zbagdak gowulandyrylmadyk, seyle hem ulanyjynyii gowurmak (gin lotoklar, suw (gcin gaplar, bug bilen bisiriji, bug bilen
razylygy bar bolsa MU-nift awtomatiki reZimde t4zelenmek mimkingiligini bisirijinifi gapagy, bug bilen bisirijinifi okarasy;

lipjtin edyér. Ondiiriji 6nimde MU-nifi satyn alnan wagtynda gurnalan ya-da c) tozan sorujylar: slangalar, turbajyklar, cotgalar, nasadkalar, tozan

Ondiirijinifi gatnagmazlygynda hyzmat edis méhletiniii dowamynda tiytgedilen yygnayjylar, suziijiler;
nusgasynyi saklanyp galmagy tigin jogapkargilik gekmeyér. Ondiiriji 6ni d) kir yuwujy we gap-gac yuwujy masynlar: suw eltiji slangalar;
hemise MU-nifi aktual nusgasyny ulanmagy teklip edyar. e) kondisionerler we aghana howa gekijileri: stiziijiler.
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5. Ondiriji suasakdaky yagdaylarda kepillik borgnamalaryny cekmeyér we
mugt serwis hyzmat edisini amala agsyrmayar, yagny:

a) eger-de sahsy (durmus, magsgala) hajatlar tigin niyetlenen 6niim tele-
kecilik isini amala asyrmak ii¢in ulanylan bolsa, seyle hem onufi goni
niyetlenmesine layyk gelmeyén beyleki maksatlarda ulanylan bolsa;

b) alyja dniim bilen toplumda gegirilyan Ulanyjynyi gollanmasynda we
beyleki resminamalarda beyan edilen 6niimi ulanmagyfi, gurnamagyi
diizgiinleri we gertleri bozulan bolsa;

c) eger-de o6niimde kwalifisirlenmedik abatlaysyi yzlary bar bolsa;

d) eger-de kemgilik oniimifi gurlugynyi ya-da ¢yzgysynyi tiytgedilmegi,
Ondiiriji tarapyndan g6z éfiiinde tutulmadyk dasky abzallaryi birik-
dirilmegi bilen ylize gykan bolsa;
e) eger-de kemgilik 6iiini alyp bol
daylar, sarp edijinifi ya-da tgtinji g
psyzlykly hereketleri bilen yiize ¢!
f) eger-de onim sarp edija g&giri
yzgaryn, yokary ya-da pes temp
poslamanyi, okislenménin, icine keseki predmetlerln maddalaryn
beyleki suwuklyklaryii, mor-méjeklerii ya-da jandarlaryii diismeginifi
netijesinde yiize cykan kemciliklerifi barlygy anyklanan bolsa;

g) eger-de audio-wideo golowkalary, diirli gérniisli géterijilerden ma-
glumatlary okamak ti¢in priwodlary arassalamak zerur bolsa;

h) eger-de zeper (kemgilikler) kompyuter wiruslarynyii we suiia
mefizes maksatnamalaryii tasiri; 6niimifi parollarynyii (kodlarynyfi),
modifikasiyalarynyii gurnalmagy, calsylmagy ya-da ayrylmagy we (ya-
da) 6niimifi deslapdan gurnalan MU-niii gaytadan oturdylmagy, bagga
éndrijilerifi (original dal) MU-niii gurnalmagy we ulanylmagy, gaty
magnit disklerindaki toplayjylaryfi formatirlenmegi, serwis kodlarynyi
ulanylmagy bilen yiize ¢ykan bolsa;
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i) eger-de kemcilik 6niimifi ulanysynda tebigy konelménin netijesinde
yiize gykan bolsa. Sunda tebigy kdnelme diylip 6niimifi uzak wagtlap
ulanylmagy sebépli onimii tehniki yagdayynyri we dasky gornisinifi
yaramazlasmagyna getiren onuii ulanylmagynyfi netijelerine diisiinilyar;
j) eger-de zeperler (kemgilikler) iymitlendiriji, kabel, telekommunika-
sion ulgamlaryi, radiosignalyfi giiycliiliginii, sol sanda relyefiil ayra-
tynlyklary we beyleki sufia meiizes dasky faktorlar sebapli standartlara
ya-da tehniki reglamentlere layyk gelmezligi, éniimifi serhetde ya-da
ulgamyfi isleyéan zolagyndan dasarda ulanylmagy, oniime beyleki layyk
gelmeyén ya-da ndsaz dasky abzallaryn birikdirilmegi netijesinde yiize
cykan bolsa;

k) eger-de zeperler standart dél (original dal) we (ya-da) pes hilli (zeperli)
1, atiyaclyk saylarynyi, iymitlendiris
mat géterijileriii (sol sanda, yone
etalaryri, CD, DVD disklerinifi, yat

1) eger de kemgilikler utgasdyryp hBlmayan kontentifi (sazyfi, grafiki,
wideo we beyleki fayllaryri, Java gosundylarynyii we suiia mefizes
maksatnamalaryil) alynmagy, gurnalmagy we ulanylmagy sebépli yiize
cykan bolsa;
m) eger-de oniimiil belgileyis etiketkalarynda gorkezilen maglumatlar
diizedilen, bozulan bolsa, seyle hem éniimde belgileyis etiketkalary yok
bolsa.
6. Su oniimi (LCD TV; PDP TV) téjircilik we isewiir pudakda ulanmak gada-
gan we ondiki caklendirmeleri 6z igine alyar: Girdeji almak bilen ya-da
maliye peydaly durli ulanysyklar, Klublarda, barlarda we restoranlarda jem-
gyyetcilikli gorkezilme ya-da tézelik habarlarynda uzak wagtlap éniinden
niyetldp, yzyny tizméan durli tajirgilikde ulanmak, Raspisaniye yaly statistiki



we berkidilen sekillerde, seyle hem 4:3 formatly suratlarda ya-da hemiseki
gara gyzgyly wideokontentlarda.

7. Oniime gosulyan resminamalarda beyan edilen éniimiii sazlanmasy we
gurnalmasy (yygnalmasy, birikdiriimesi we s.m.) ulanyjynyil 6zi hem-de
ASM-niii degisli profilli hiinarmenleri we satyjy sereketler (t6legli esasda)
tarapyndan yerine yetirilip bilner. Sunda 6niimi gurnan sahs (gurama)
gurnamanyii (sazlamanyfi) dogrulygy we hili iicin jogapkargilik cekyar.
Oniimiii dogry gurnalmagynyi onufi ygtybarly islemegi hem-de kepillikli we
mugt serwis hyzmat edisini almak ticin méhimdigine tins bermegi Sizden
hayys edyaris. Gurnama boyunca hiindrmenden gurnama hakyndaky ahli
zerur maglumatlary kepillik talonyna girizmegi talap edif.

9. Eger-de bu6niimiulanmagyi, iimigini

berjay edilmezliginiti; alyjynyii (sa

layyn ya-da seresapsyzlykly hereketiemimifi netijesimae™yizel cykan b
«Samsung Elektroniks Ko., Ltd.» kompaniyasy oniim bilen adamlara, 6y
haywanlaryna, emlage goni ya-da gytaklayyn yetirilip bilinjek zyyan tgin
jogapkarcilik cekmeyar. Seyle hem «Samsung Elektroniks Ko., Ltd.» kom-
paniyasy maglumatyii we informasiyanyi yitirilmegi, zeper yetiriimegi ya-
da iiytgedilmegi netijesinde degisli ulanys maksatly oniim bilen géni ya-da
gytaklayyn yetirilip bilinjek zyyan iicin jogapkarcilik cekmeyar.

ONDURIJININ GOSMACA BORGNAMALARY

Ondiiriji kir yuwujy magynlaryri DD hereketlendirijisi we inwertor mo-
tory babatda, holodilniklerifi we kondisionerleriii inwertor kompressory
babatda, mikrotolkun pecleriniii BIO-keramiki ortligi, SCO7F80 seriyaly
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tozan sorujylaryil inwertor motory babatda éniimifi satylan senesinden
10 yyl mohlet bilen gosmaca bor¢gnama belledi. Abatlayys awtorizirlenen
serwis merkezi tarapyndan yerine yetirilen yagdayynda say mugt berilyar.
Bejergi resmi serwis merkezi tarapyndan yerine yetirilende atiyac saylary
mugt berilyar.

3EL



HORMATLY ALYJY!

Samsung kompaniyasynyi éniimini satyn alandygyiyz iigin size
minnetdarlyk bildiryaris.

Eger-de sizde soraglar yiize ¢yksa ya-da Size kémek gerek bolsa, Sizif
satyja ya-da Samsung kompaniyasynyii Yeke-tak goldaw beris gullugyna
ylizlenmage hukugyilyz bardyr, yagny:

Internetde:
Kompaniyanyi www.samsung.com/kz_ru/support saytynyii «Goldaw
berig» béliminde kiber serwis merkezi, maglumatlyk materiallar, maksat-
nama upjingiligi, ulanys boyunca maslahatlar, W|deogozukd|r|||ler onlayn
konsultasiya, gaydym aragatnasygyi fozsmaia

HAT BILEN:
Pocta salgysy: Gazagystan respublika

D58 Al-Fara-

ghatBerilyar.

Samsung kompaniyasyny# dniimi hakyndaky gosmaga maglumaty Siz
kompaniyanyi www.samsung.com resmi saytynda tapyp bilersifiiz.
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ONDURILEN SENESINI ANYKLAMAK

Sene dniimii seriya belgisinde kodlanan, mysal licin: R1XW234567S
Soriky belgi (S) - kontrol harpy (kdhalatlarda bolman hem biler);
Soiiky bas sift (34567) - seriya belgisiniii 6zi;

Sorlundan altynjy belgi (2)- dndrilen ayy;

Soilundan yedinji belgi (W)- 6ndrilen yyl;

Onide yene-de 3-den 7-4 genli belgi bolup biler.

AYYN KODLANMAGY:

9 (yagwar...sentyabr), A - oktyabr, B -

YYLYN KODEANMAGY:

Q-2008, S-2009, Z-2010, B-2011, CE012, D-2013, F-2014, G-2015,
H-2016, J-2017, K-2018, M-2019, N-2020



LUAHOBHWI MOKYMELb!

Komnawnist «Samsung Electronics Co., Ltd.» («<CamcyHr EnektpoHike Ko.,
N7a.»), Wo e BupobHMKoM Toeapis (Bupobis) Samsung (Hazani «BupobHuK»),
Ta 3HaxopuTbes 3a agpecoito: 129, MacyHr-po, EHrtoHr-ry, m.CyBoH,
KboHri-go, Pecny6nika Kopes, 3apeectposana 13.01.1969p. CxigHoto
peecTpaTypoto paitoHHoro cyay mM.CyBoH (peecTpaiitHnii N2 000905),
wmpo askye Bam 3a Baw Bn6ip. Mu 3po6unu Bce Moxnuse, W06 Lt BUpi6
3a40BONbHAB Bawi 3anutu, a skicTb BignoBigana Haikpalwimm CBiTOBUM
3paskam.

«CamcyHr EnekTpoHike Ko., J1Ta.» BCTAHOBMIOE Taki TEPMiHU ClyX6u:
nobyToBa TexHika — 7 pokis, Tenesizopu, MOHITOpVI BUTSXKW, ayaio-, Bineo
TexHika - 5 pokis, M06inbHi Tenedoy
3 poku. Bianik TepmiHy ciyx6m no!
AKLLO IHCTPYKLLIEI0 KOPUCTYBAYA Bl

36epiraHHs Ta nepese3eHHsB
MaHinynauiiHux 3Hakis (npu ix Has C
BNPOBHMKA. He lonyckaeTbCs NOTPansHHA BONOTM Ha YNaKoBKY.

Micns 3akiHyeHHs TepMiHy cnyx6u Bupo6y BupoGHuk pekomeraye
3BepHyTUCS [0 YnoBHoBaxeHoro CepsicHoro LeHTtpy (YCU) ans
npoBeaeHHs npodinakTnyHmx pobiT, oTpMMaHHs iHbopmauii wono
yTunizauii yn nogansluoi 6eaneyHoi ekcnnyarauii Bupo6y ans 3anobiraHHs
110r0 HenpaBmMIbHOI POBOTY 4K BUXOAY 3 Najy.

Appecu i Tenedponn YnosHosaxeHnx CepsicHux Lientpis (YCL) Bn
MOXeTe Ai3HaTucs, 3a TenepoHoM EANHOI cnyx6m niaTpuMkn B YKpaiHi
0-800-502-000 (a3BiHKM B MeXax KpaiHu 63K TOBHi) a0 Ha CanTi www.
samsung.com. Mu Hanonernueo pekomenayemo Bam 3septatucs B YCL,
AKWO y Bac BUHMKHYTL Byab-aKi npobaemu, NoB’a3aHi 3 ekcnayaTtauieio i
CnpaBHiCTIo BUPOGY.

1Al

Yci ToBapw, npuaHayeHi «CamcyHr EnekTpoHike Ko., JITa.» Ans noctayaHb
B Byab-siKy KpaiHy, BUrOTOBASOTLCS 3 ypaxyBaHHSM yMOB ekcnnyatalii B
3a3HayeHilt kpaiHi i MaloTb Ha BUpOGi i ynakoBL odiLLiiHi 3HaKW BiZNOBIAHOCTI.

o6 YHWKHYTW HENOPO3yMiHb NEPEKOHIUBO NMPOCMMO Bac yBaxHo
BMBYMTW IHCTPYKLiIO KOPUCTYyBaya, YMOBU rapaHTiitHux 3060B’A3aHb,
nepeBipuTI NPaBUIbLHICTb 3aNOBHEHHS FrapaHTIiHOro TanoHa Ta KOMNNeKT
nocTaeku. Peanisaliis BUpo6y noBuHHa BinGyBaTUCS BIANOBIAHO [0 YAHHOMO
3aKOHOA,ABCTBA. [apaHTiiiHWIA TaNOH AINCHWIA TiNbKW 3@ HAABHOCTi NPaBUBHO
i 4iTkO BKa3aHWx: Mogeni, CepiiHoro Homepa Bupoby, AaTh NPOAAXxYy, YiTKoi
nevatku ¢ipMu-npogasus, ninnucy nokynus. Mozenb i cepiiiHuii Homep
BMPOOY NOBMHHI BiANOBIAATY BKA3aHWUM B rapaHTiliHOMY TasoHi.

Y pasi I'IOpyLLIeHHR LMX YMOB, a Tak caMo KO Ha BUPOOi BiACYTHE
QHTIiHOMY TanoHi 3MiHeHi, cTepTi abo
HaeTbCs HeAINCHUM. Y BUNAAKY, SKLLO
uBy 12 micsuie 3 Aatv BUpo6GHNLTBA,
€HTY, WO NiATBEPAXYE NpoAax, €

Lum rapaHTiiHUM TanoHOM amcyHr Enektpodikc Ko., Jta.»
nigTBEPAXYE NPUAHATTA Ha cebe 3000B'A3aHb i3 3a[,0BONEHHS BUMOT
CMOXWBaYiB, BCTAHOB/IEHNX YUHHIM 3aKOHOAABCTBOM NPO 3axWCT npas
CMOXWBauiB, y pasi BUSBNEHHS HEJONIKIB BUPOOY, WO BUHUKAN 3 BUHK
Bupo6Huka. «CamcyHr Enektponikc Ko., JITa.». 3anuwae 3a coboto
npaso BiAMOBWUTM B 33[0BOMEHHI BUMOI CMNOXWBAYiB 3@ rapaHTitHUMu
3060B’3aHHAMM | B 6€3KOLITOBHOMY CEPBICHOMY 06CNYroByBaHHi BUPOBY
B pasi HeOTPUMaHHS BUKIAAEHNUX HUXYE YMOB. MapaHTiitHi 3060B’a3aHHA
Bupo6Huka i 6e3kOWTOBHE CEpBiCHE 06CNYroBYBaHHS 3AiICHIOIOTHCS
BiANOBIAHO O BMMOr 3aKOHOAABCTBA KpaiHW, B AKill 3[iACHIOIOTbHCS
rapaHTiiiHi 30608’13aHHst | Ge3KOLITOBHE CepBiCHE 06CNYroBYBaHHS.
«CamcyHr EnekTpoHikc Ko., JITa.» BCTAHOBMIOE rapaHTiiHUil CTPOK,



BifLNIK IKOr0 NOYMHAETLCS 3 AATU NPOAAXY. FapaHTiliHi CTPOKW AN PisHUX
npoaykTiB BKka3aHi B Tabnuui Ha cTopiHkax 2-3, 3a yMOBU AOTPUMAHHS
npasun ekcnnyatadii. [pu LIbOMY rapaHTiiiHNiA CTPOK 06MeXyeTbCs CTPOKOM
cnyx6u Bupoby.

YMOBM FAPAHTIAHUX 3060B’A3AHb.

1. TapaHTiltHi 3060B'A3aHHs BUPOGHMKA NOLINPIOIOTBCA TiNbKN HA BUPOGU,
npuaHayeHi «CamcyHr Enektponike Ko., J1Ta.» ans noctadaHs i peanisalii Ha
TepuTopii YkpaiHu, npuabai B YkpaiHi, i Taki, o npoiwnu ceptuadikaliiio Ha
BiNOBIAHICTb CTaHAapTaM YKpaiHu, SKLL0 Take BUMaraeTbCs HOPMaTUBHUMU
akTamu Ykpainu.

2. 3amiHa y BUpo6i HECMPaBHUX YaCTyH
O[MHULb), Y NEpPio rapaxTiiiHoro cTpg
HOBOrO rapaHTiiHOro CTPOKY Ha B
Bupo6HMK NOCTiliHO moninwye nporpam
3abe3neyye, Ans AesaKnx BUPOGiB, MO; 0
N3 kopucTyBayem 3a [ONOMOro0 NPOrpam, Wo BUkAafeH Ha odiLiiHNx
pecypcax komnaii.

3. TapaHTiiH1iA CTPOK Ha 30BHILLIHI AXEePena X BNEHHS i / 41 3aps/iHi NPUCTPOi,
aKymynsTopHi 6atapei MoGinbHUX TenedoHiB, WO BXOAATb B KOMMNEKTHICTb, i
BOYA0BaHi y BUpoOM akymynsTopHi 6atapei cknafae 12 Micsilis 3 AaT Npoaaxy,
iHLUi akymMynsTopHi 6aTape, Lo BXOASTb A0 KOMMNeKTy BUpody, — 6 MicsLiB 3 aatn
npoaaxy. rapaxTiiiHnii CTPOK Ha Namnu NiACBIYyBaHHs AN NPOEKTOPIB CKnafae
12 micsuis 3 patn npogaxy npoektopa a6o 1000 roanH HanpautoBaHH, Lo
HacTynuTb WBKALLE. Y BUNa[Ky 3aMiHu LIMX KOMMOHEHTIB Ta akcecyapis Ha HUX He
BCTaHOBJIOETHCS HOBWIA rapaHTIAHWIA CTPOK.

4. TapaHTiiiHWI TepMiH Ha NPUHANEXHOCTI, AKi BXOAATb Y KOMNNEKTHICTb
BUPOBY MPUPIBHIOETLCS A0 TEPMiHY HA OCHOBHWI BUPIG, 3a BUHATKOM
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HaCTYMHUX:
a) enemMeHTn xuBneHHs (6atapeinku), namMnu NPOeKTopiB Ta namnu
OCBIT/IEHHS (3@ BUHATKOM NPOAYKTIB, Yy SIKMX Npoueaypa 3amiin namn
OCBIT/IEHHS ONMCaHa B iIHCTPYKLi kKopucTyBaya);
6) 3’emHyBanbHi kabeni (AKWO BOHWM HE € CKNAAOBOI YACTUHOI
3apAHOro NPUCTPOIO), HABYLIHUKK, HOCIT iHDOpMaLLii pi3HKX TUNIB (ancKn
3 nporpamMHum 3abeaneyeHHsM Ta ApanBepamu, KapTu nam’sTi);
B) YOXJW, CYMKW, Macku, WHYpW AN NEPEeHECEHHS, MOHTaxXHi
NPUCTOCYBAHHS, IHCTPYMEHT, JOKYMEHTaL0, L0 A0AAETHCS 10 BUPOOY;
r) Ha nporpamHe 3abe3aneyeHHs (M3) i ApaiiBepu, Wo NocTayaoTbes B
KOMMAEeKTi 3 BUPOOOM Ha HoCisix iHbopMmauii pisHUX Tvnie (BKAOYaOuH,
ane He OﬁMeXyIO‘-WICb M3, nonepeaHb0 BCTAHOBAEHMM Ha HakonNu4ysay
poby), a Takox Ha HeobXiZHICTb
3, 3@ BUHATKOM BUMaAKIB, KON LS

3anaxiB, OYWUCHWKW NOBITPS
(6ione3onopatopw), GinbTpu, NOAMLERLLMKK, NiACTABKM Ta iHLLI MiCTKOCTi
s 36epiraHHs NPOAYKTIB;
6) [yXOBKW Ta MIKPOXBWIBOBI Meui: pelwiTka, BEPTeN, pewitka-rpunb,
[Nleko, kepamiyHe Aeko, KOHBEKLIliHe Aieko, AeKo-rpunb, EMHICTb ANS BOAN,
napoBapka, 10TOK sl napoBapku, Tapinka Ans napoBapku;
B) NWMOCOCIB: Ha LWnaHrK, TpyOKwW, WiTkK, Hacamaku, nuno3BipHukw,
dinbTpY;
T) npanbHUX i NOCYAOMWIAHNX MaLLUH: Ha LWAAHTV NS NiABEAEHHS BOAM;
) KOHAWLIOHEPIB i KYXOHHNX BUTSXOK: GinbTpu.
5. BupoO6HWK He Hece rapaHTiiiHi 3060B’a3aHHs LWOA0 BUPOBY B HACTYMHUX
BUnajKkax:
a) kWO BMpi6, Npu3HayeHunit Ans ocobucTux (NobyToBMX, CIMEHNX)



notpe6, BMKOPUCTOBYBABCS AN 3AINCHEHHS NiANPUEMHULBKOT
LiSNbHOCTI, @ TAaKOX B iHLIMX LiNsX, WO He BiANOBIAAI0Tb 10ro npsiMomy
NPU3HAYEHHIO;

6) nopylweHHs npaBua i yMOB ekcnayaTauii, ycTaHoBku BupoOY,
BUKNAfEeHNX B IHCTPYKUii kopucTyBaya Ta iHWIii AoKymMeHTauii, wo
nepeaaeTbCs CNOXMBa4eBi B KOMNNEKTi 3 BUPOOGOM;

B) sKLLO BUPi6 Mae cnign cnpob HekBanipikoBaHOrO PEMOHTY;

r) aKWwo AedekT BUKANKAHWA 3MIHOIO KOHCTPYKLii abo cxemun Bupoby,
NiAKI0YEHHSIM 30BHILLHIX NPUCTPOIB, HE NepeadayeHnx BupobHukom;

r) fKWo AedekT BUKIMKAHUIA [iEl HenepeGopHWUX CuJ, HEeacHUMM
BUNaJKamu, yMMCHMM aBo HeoBepexHIMI aismu croxysaya abo TpeTix ocib;
A) AKLWO BUSIBNIEHI MEXaHi4Hi MNOLUKOAXEHHS, LLlO BUHWKNM nicns ﬂepeﬂa‘ﬂ
BNPOOY CNOXMBA4EBi; NOLIKOAXEHH
HU3bKUX TeMnepaTyp, KOPO3ieto;
BUPOBY CTOPOHHIX NpesMETiB, P
€) SKLIO BUMAraeThCst YMLLEH!
34MTyBaHHS iHdopmauii 3 HOCIiB P
€) SKLLO NOLIKOAXEHHS (HeA0NiIKM) BUKNKaHI fiEto KOMM'I0TEPHUX BipYCiB
i aHanoriYHnx HUM NPOrpam; yCTaHOBKOIO, 3MiHOK abo BUAANEHHSM
naponis (kozis) Bupo6y, moaudikauielo i / 41 NepeBCTAHOBNEHHSM
nonepeaHb0 BCTaHOBAEHOr0 M3 BUp0OY, yCTaHOBKOIO i BUKOPUCTaHHsM M3
TPeTiX BUPOGHWKIB (HEOPUTIHANBHOr0), POPMATYBAHHSIM HAKONUYyBaYiB
Ha XOPCTKNX MarHiTHUX inickax, 3aCTOCYBaHHSIM CEPBICHNX KOZB;

X) KL AedeKT BUHMK BHACNILOK NPUPOAHOr0 3HOCY Nif Yac ekcnnyaradii
BupoO6y. MMpu LbOMY Mif, NPUPOAHUM 3HOCOM PO3YMIlOTLCS HACNILKW
ekcnayatauii Bupoby, WO BUKAMKANM MOFIPLUEHHS TEXHIYHOTO CTaHy i
30BHILUHLOTO BUrNAQY 4epes Tpusane BUKOPUCTaHHA LbOro BMpO@y;

3)  AKLLO NOLIKOLXEHHS(HEA0NIKM) BUKNMKAHI HEBIANOBIAHICTIO CTaHAApTaM
ab0 TeXHIYHUM PErnamMeHTam XMBASUNX, KaOeNbHUX, TENEKOMYHIKaLfHUX
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Mepex, NOTYXHOCTi pagiocurHany, B ToMy 4uchi Yepes 0cobamBocTi penbedy
Ta iHLWi NOAIGHI 30BHILLHI YYHHVKN, BUKOPUCTaHHS BUPOOY Ha Mexi abo nosa
30HOI0 i Mepexi, nifknoyeHHs 1o Bupoby HesianosiaHux 060 HecrnpaBHUX
30BHILLHIX NPUCTPOIB;

VI) AKLWO NOWKOAXEHHA BUKNIMKaHI BUKOPUCTAHHAM HECTaHAAPTHUX
(HeopuriHanbHUX) i / 4n HeAKICHUX (MOLLKOAXEHUX) BUTPATHUX MaTepianis,
npunagas, 3anacHUX YacTuH, €NEeMEHTIB XWUBIEHHS, HOCIB iHdopmaLii
Pi3HUX TUNIB (BKIOYAIOYK, ane, He 0BMeXYI04MCh ayaio / BijeokaceTamu,
CD, DVD-auckamu, kaptamu nam’sti, SIM-kaptamu, kapTpuaxamu);

i) SKWO Heponiku BWKIMKAHI OTPUMAHHAM, YCTAHOBKOW Ta
BUKOPUCTAHHAM HECYMICHOrO KOHTEHTY (Menogii, rpadiuHi, Bineo- Ta iHwi
¢amnm uouaTKm Java i nopiGHi HUM nporpamu);

TKeTkax BupoBy BunpasneHHi, cTepri,

PKYBasbHUX ETUKETOK Ha B1poGi.

TV; PDPTV) 3a60pOHEHO s TpVBanoro
CTaTU4HUX ENEMEHTIB B 3006paxeHHi,
300paxeHHs y popmari 4:3 a60 iHLwoMy
dopmari ekpaHy 3i CTaTU4HUMWN HOPHUMU(TEMHMM) CMYramu o 6okax, 1oroT1nn
TenekaHanis, BioGpaxeHHst PO3KNaB, CTPIUKN HOBUH TOLLIO.

7. HanawTyBaHHs TaycTaHoBKa (36MpaHHs, MiaKNo4eHHs i ToMy nojioHe) Bupody,
onucaHi B JoKyMeHTauji, Lo JOAAETLCS 40 HbOT0, MOXYTh By TV BUKOHaHI ik CaMuM
KopucTyBadem, Tak i daxisusmn YCLL BianosigHoro npodinio i gipM-nposasLis
(Ha nnaTHii ocHoBi). Mpw LsOMyY ocoba (opraHisauisi), Lo BCTaHOBWA BUPIO, Hece
BiZINOBIAMNbHICTb 32 NPABWIBLHICTb i SKICTb YCTAHOBKM (HanalTyBaHHs). lpocumo
Bac 38epHyTYW yBary Ha 3Ha4MMICTb NPaBUILHOI YCTAaHOBKM BUPODY, SIK A H0r0o
HagiiHOi po60TK, Taki Ans OTPUMAHHS rapaHTIHOTO CEPBICHOT0 06CAYroBYBaHHS.
Bumaraiite Bif ¢axiBus 3 yCTaHOBKM BHECTW BCi HEOOXiAHI BiZOMOCTI Npo
YCTaHOBKY B rapaHTiliH1I TaNOH.

8. Hanonernueo pekoOMeHAYEMO 3[iACHIOBAT Pe3epBHE KOMilOBAHHS



Ha 30BHiLLHIN HOCI iHpopMmaLii BCix faHux, siki Bu 36epiracte B nam'sti
CTiNbHMKOBOrO TeNedoHy abo iHLWIMX LUPPOBNX NPUCTPOIB.

9. «CamcyHr Enektponikc Ko., Jita.» 3HimMae 3 cebe BiAnoOBiAanbHiCTb
3a MOX/MBY LWKoAy, NpsiMo aBo OMocepeaKoBaHO 3anofisHy BMpo6om
NIOASM, IOMALLIHIM TBapUHaM, MaitHy B pasi, KL Le CTanocs B pesynbrarti
HeJJ0TPYMaHHS NPaBu i yMOB ekcnyaTauii, ycTaHoBKM BUPOOBY; yMUCHIX a60
HeobepexHuX it nokynus (cnoxusaya) abo TpeTix 0ci6. Takox «CamecyHr
EnekTpoHikc Ko., JITa.» He Hece BifnoBifanbHICTb 3a MOXNMBY LKOAY, NPSIMO
ab0 onocepenkoBaHO 3anoisHy BUPOGOM BiAMOBILAHOrO NPU3HAYEHHS, B
pesynbTaTi BTpaTH, NOWKOAXEHHS ab0 3MiHM Aannx Ta iHpopmaLii.

AOAATKOBI 3060B’A3AHHS BUPOBHUKA.

HajaHHs aetani y Bunaaky ii Hecnpa
nNp1MBOAOM, iHBEPTOPHUIA ABUTYH, Bl
KOMMNPeccop Ha 7 POKiB 3 MOMEHTY 38
nNpoAyKTY, ANS iHBEPTOPHOIO MOTOPY NWAECOCIB cepii SCO7F80 CTPOKOM
Ha 5 pOKiB 3 MOMEHTY 3akiH4eHHS rapaHTiiHOro CTPOKY NPOAYKTY.
[letanb HanaeTbcs 6E3KOWTOBHO NULWE Y BUNALKY BUKOHAHHS PEMOHTY B
aBTOPM30BAHOMY CEPBICHOMY LIEHTPI.
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LUAHOBHWI MOKYMELb! BU3HAYEHHS AATU BUTOTOBJIEHHS

Jlsikyemo 3a npuabaHHs NnpoayKLii Samsung. JlaTa 3akofoBaHa B cepiiiHomy Homepi BupoOy, Hanpuknaa: R1XW234567S
Cnyx6a niaTpumku Samsung 3asxan pafa Bam gonomortu: OcTaHHii1 3HaK (S) — KOHTposbHa BykBa (iHoAi MoXe By T BiACYTHS);

¢ BlHTepHeTi: OcTaHHi n'sTb undp (34567) - BnacHwii cepiitHuii Homep;

y poagini «ligTpumka» caiTy Komnawii 3a agpecoto http://www.samsung. LLlocTwin 3HaK 3 KiHLS (2) - MiCSILLb BUrOTOB/IEHHS;

com/ua/support JOCTYMHi: BipTyanbHWii cepsic, AOBIAKOBI MaTepianu, Cbomuii 3Hak 3 kiHust (W) — pik BUrOTOBNEHHS;

nporpamHe 3abe3neyeHHs, Nopaan 3 BUKOPUCTAHHS, BiAeo iHCTPYKLi, Monepepy e MOXYTb 3HAXOAUTUCS BifL 3 A0 7 3HAKIB.

OHNaiiH 4aTt, GopMU 3BOPOTHLOT O 3B'A3KY;

* 3aTenedoHoMm: KOAYBAHHS MICALA:

YKPATHA

NS KOPNOPaTUBHUX KNIEHTIB
MOJIOOBA ...

no nopsaky Homepis 1...9, A - XoBTeHb, B — nuctonag, C - rpyaeHs.
* IMCTOM
MowrTosa agpeca: 04070, Knis-70.

. i i OHiB)
H lONYBAHHSA POKY:
08 S 7-2010, BR2011, G82012, D-2013, F-2014, G-2015, H-2016,
MosHy iHdopmauiio npo npoaykuio Samsing B Te Wa odiuin

caWTi komnaHii www.samsung.com

340
ot
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HURMATLI XARIDOR!!

Samsung Electronics guruhining Bosh kompaniyasi hisoblangan hamda
Samsung tovarlarnni (mahsulotlarini) ishlab chigaruvchi «<Samsung Electronics
Co., Ltd» («<Samsung Elektroniks Ko., Ltd.™) (bundan keyingi o‘rinlarda Ishlab
chigaruvchi) quyidagi manzilda joylashgan: Koreya Respublikasi, Kengi-do,
Suvon shahri, Yengtong-gu, Samsung-ro, 129, Suvon shahri Shargiy tuman
qaydlash sudi tomonidan ro‘yxatga olingan (gayd ragami N2 000905), tanlovin-
giz uchun Sizga ulkan minnatdorchilik bildiradi. Mazkur buyum talablaringizni
qonigtirishi, sifati esa jahondagi eng yaxshi namunalarga muvofig bo‘lishi uc-
hun biz barcha imkoniyatlarimizni ishga soldik.

«Samsung Electronics Co., Ltd.» firmasi tovar mstruksnyasn bo* ylcha |sh-
latilgan bo‘lsa quyidagi ishlatish muddatipighe
televizorlar monitorlar, havo tozalagic
telefonlar, planshetlar, modemlar, pro
sanasidan boshlab ishlatish muddati bé
Kitobida boshga hollar ko‘rsatiimagan bo

lishlatish davr tugagandan so‘ng ishlab chigaruvchi Vakolatli Servis Marka-
ziga (VSM) muroajat gilishni maslahat beradi, u yerda mahsulotga profilaktik
ishlarini va keyingi xavfsiz ishlatishni maslahatini olish imkoni bo'‘ladi.

Samsung Vakolatli Xizmat Markazlarining (VXM) adres va telefonla-
rini siz «Birlashgan ko‘mak xizmati»ning 0-0-800-500-55- 500 telefoni orqali
(O‘zbekistonning istalgan hududidan qo‘ng‘iroq gilish bepul) yoki www.sam-
sung.com saytidan bilib olishingiz mumkin. Buyumdan foydalanish va uning
ish gobiliyati bilan bog‘lig biron muammolar paydo bo‘lganida VXMga murojaat
qilishni qat’iy tavsiya gilamiz.

Anglashmovchiliklarni oldini olish uchun Foydalanuvchining qo‘llanmasini, ka-
folat majburiyatlari shartlarini diggat bilan o‘rganishingizni, kafolat varagasi to'g'ri
to'ldirilganini tekshirishni gat'iy otinib so‘raymiz. Kafolat varaqasi, fagat buyum
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modeli, seriya ragami, sotilgan sana, sotuvchi firmaning aniq muhri va xaridorning
imzosi aniq ko‘rsatilgan tagdirda hagiqiy hisoblanadi. Buyumning modeli va seriya
ragami kafolat varagasida ko‘rsatilganiga mos kelishi lozim.

Ushbu shartlar buzilgan tagdirda, shuningdek, kafolat varagasida
ko‘rsatilgan ma’lumotlar o‘zgartirilgan, o‘chirilgan yoki gayta yozilgan taqdirda
kafolat varagasi hagigiy emas deb topiladi.

Bu holda yuqoridagi shartlarga mos keluvchi yangi kafolat varagasi olish
uchun sotuvchiga murojaat gilishni tavsiya gilamiz. Sotilgan sanani aniq bel-
gilashning imkoni bo‘lmasa, O‘zbekistoning iste’'molchilar huqugqlarini himoy-
alash to‘g‘risidagi gonunchiligiga muvofiq kafolat muddati buyum ishlab chiga-
rilgan muddatdan boshlab hisoblanadi.

Ushbu kafolat varaan| orqall «Samsung Elektroniks Ko., Ltd.» firmasi, Ish-
dga k an kamchlllklaranlqlangan taqdirda

bayon etilgan shartlarga rioya etil-
magan taqdlrda kafolatmuddatlan va bllyumga bepul xizmat ko‘rsatishga
doir iste’molchilarning talablarini gondirishni rad etish huqugini o‘'zida saglab
goladi. Kafolat muddatlari va buyumga bepul xizmat ko‘rsatishning barcha
shartlari iste’molchilar huquglarini himoyalash to‘g‘risidagi qonunchilik doira-
sida amal giladi hamda O‘zbekiston gonunchiligi bilan tartibga solinadi.
«Samsung Elektroniks Ko., ltd.» F|rmas| foydalanish qoidalariga

rioya qilish sharti bilan, sotilgan d bl di ka-
folat muddatini hamda kafolat muddati dan boshlab hi-
bl. i bepul xi i ko‘rsatish idatini belgilaydi. Bunda,

kafolat muddati va bepul servis xizmatini ko‘rsatish muddati mahsulot-
ning xizmat i davri bilan di




KAFOLAT MAJBURIYATLARI VA BEPUL XIZMAT KO‘RSATISH
SHARTLARI

1. Ishlab chigaruvchi kafolat majburiyatlari O'zbekiston hududida fagat
«Samsung Elektroniks Ko., Ltd.» tomonidan O'zbekiston Respublikasiga
yetgazish va sotish uchun, O'zbekiston Respublikasi standartlari sertifikatsi-
yasidan va sotilgan bo'lishi lozim.

2. Bepul ko'rsatiladigan xizmat deganda Ishlab chigaruvchining aybi bi-
lan yuzaga kelgan buyumdagi kamchilik (nugsonlar)ni xaridor (iste’molchi)
dan haqg olmasdan Ishlab chigaruvchi tomonidan bartaraf gilinishi bo'yicha
qo‘shimcha majburiyatiga aytiladi. Konditsionerlarga bepul xizmat, ular Sam-
sung firmasining sertifikatli o‘’rnatuvchisi tomomdan 0 rnatlllb kafolatvaraqa-
sigabuto‘g‘rida ma Iumotlar klrmlga aq

tini ko‘rsatish muddati belgilanishig c
mahsulotlarida ishlatiladigan dasturiy ta’ mlnotnlng (DT) |ste mol xususiyat-
larini doimiy ravishda yaxshilab boradi, bir gator mahsulotlari uchun DTni
iste’molchining o‘zi kompaniyaning rasmiy resurslarida mavjud bo‘lgan
dasturlar/ilova-dasturlar yordamida yangilash hamda foydalanuvchining
roziligi bilan DTni avtomatik ravishda yangilash imkoniyatini ta’minlaydi.
Ishlab chigaruvchi mahsulotdagi xarid vaqtida o‘rnatilgan yoki Ishlab chiga-
ruvchining ishtirokisiz buyumning xizmat muddati davrida o'zgartirilgan DT
versiyasining saglanishi uchun javobgarlikni o'z zimmasiga olmaydi. Ishlab
chiqaruvchi doimo mahsulotda DTning eng yangi versiyasidan foydalanishni
tavsiya etadi.

4. Quyidagilardan tashqari buyumning majmuasiga kiradigan jihozlar kafolat
muddatlari asosiy buyum kafolat mudatiga teng:

a) oziglanish elementi (batareykalar), proektorlar lampalari va yoritish
lampalari (foydalanuvchi dasturamalida lampalarni almashtirish jarayoni
ta’riflangan mahsulotlardan tashgari);

b) ulash kabellari (agar ular zaryadlash qurilmasining tarkibiy gismiga
kirmasa), qulogchinlar, turli tipdagi axborot tashuvchi vositalar (barnoma
ta’'minoti va drayverli disklar, xotira kartalari);

c) qoplamalar, sumkalar, qayishlar, tashish uchun shnurlar, montaj
moslamalari, anjomlar, buyumga ilova gilinadigan hujjatlar;

d) buyum bilan birgalikda turli xildagi axborot tashuvchilarida (shu
jumladan, ammo shu bilangina cheklanib golmasdan, buyumning gat-
tiq disklariga avvaldan o‘rnatilgan dasturiy ta’'minot) yetkazib beriladigan
dasturiy ta’ mlnot (DT) va drayverlar, shuningdek, DTni gayta o‘rnatish va
arggbundaygzarurat Ishlab chigaruvchining aybi bilan
ibatida yuzaga kelmasa.

hlar, havoni tozalagichlar (biodezodo-
r s r, tagliklar va mahsulot saglanadigan
boshqa idishlar;
b) pechlar va mikroto’lginli pechlar: stellaj simi, vertel stellaji simi, pech
stellaji simi, pishirish idishi, keramik idish, konveksiya idishi, broyler idishi,
suv uchun konteyner, parlagich, parlagich idishi, parlagich yuza;
c) changyutgichlar uchun: shlangalar, quvurlar, cho‘tkalar, nasadkalar,
changqoplar, filtrlar;
d) kirvaidish tovoq yuvish mashinalari uchun: suv uzatish shlangalari;
e) konditsionerlar va oshxona tutun tortgichlari uchun: filtrlar.
5. Ishlab chigaruvchi quyidagi holatlarda kafolat majburiyatlarini zimmasiga
olmaydi hamda buyumga bepul xizmatni ko‘rsatmaydi:
a) agar shaxsiy (maishiy, oilaviy) ehtiyojlar uchun mo‘ljallangan buyum
tadbirkorlik faoliyatiniamalga oshirish, shuningdek, bevositamo'ljallangan
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magsadiga mos bo‘Imagan boshga magsadlarda ishlatilgan bo‘lsa; tarmoglarining, jumladan, yerning past-balandligi va shu kabi tashqi omil-

b) Foydalanuvchiqo‘llanmasi hamdabuyum jamlamasida xaridorga beril- larta’sirida radiosignalning pastligi sababli standartlarga yoki texnik regla-
adigan boshga hujjatlarda bayon etilgan buyumni o‘rnatish va ishlatish mentlarga mos kelmasligi, buyumdan tarmoq ta’sir zonasining chegara-
shartlari buzilgan bo‘lsa; sida yoki undan tashqarida foydalanish ogibatida yuzaga kelgan bo'lsa;
¢) agar buyumda no‘noq ta’'mirlash izlari bo‘lsa; k) agarkamchiliklar nostandart (asl bo‘lmagan) va (yoki) sifatsiz (shikast-
d) agar nugson buyumning konstruktsiyasi yoki sxemasining o‘zgartiri- langan) sarf materiallaridan, ashyolardan, zahira gismlardan, ta’'min
lishi, Ishlab chigaruvchi tomonidan nazarda tutilmagan tashgi qurilmalarni elementlaridan, turli xildagi axborot tashuvchilaridan (jumladan, ammo
ulash ogibatida yuzaga kelgan bo'Isa; shu bilan cheklanib golmasdan, audio-video kassetalar, CD, DVD disklar,
e) agar nugson yengib bo‘lmas kuch ta’sirida, baxtsiz hodisalar, xotira kartalari, SIM kartalar, kartrijlar) foydalanish ogibatida yuzaga kel-
iste’molchi yoki uchinchi shaxslarning gasddan yoki ehtiyotsiz sodir etgan gan bo‘lsa;

hatti-harakatlari ogibatida kelib chiggan bo'lsa; 1) agarkamchiliklar mos tushmaydigan kontent (kuylar, grafikali, video va
f) buyum iste’molchiga topshirilganidan so‘ng: namllk yuqon y0k| past boshqga fayllar Java dasturlari va shu kabi dasturlar)ni olish, o‘rnatish va

harorat, zanglash, oksidlanish ta’sirida
moddalar, suyugliklar, hasharotlar
jasida paydo bo‘lgan mexanik shik3
g) audio-video kallaklar, turli xil
yuritmalari tozalanishi lozim bo‘lsa; ; rat va ishbilarmonlik muhitida foy-
h) agar shikast (kamchilik)lar kompyuter viruslari va ularga o‘xshash das- dalinish taqiglanadi va quyidagi chekl@¥lardan iborat bo'ladi: foyda yoki
turlarning ta'sirida; buyumga parollar (kodlar)ni o‘rnatish, o‘zgartirish yoki moliyaviy daromad bilan foydalanish, klub, bar va restoranlarda ochiq das-
olib tashlash; avvaldan o‘rnatilgan DTni modifikatsiyalash va(yoki) gayta turda namoish etish, va har ganday tijoratda foydalanish yoki uzoq muddatli
o‘rnatish; yot ishlab chigaruvchilarning (asl bo‘lmagan) DTni o‘rnatish hamda to'xtovsiz yangiliklara ko'rsatish, 4:3 formatida tasvirlar kabi xabarlarda
va ishlatish; gattiq magnit disklarni formatlash; xizmat kodlarini qo‘llash namoish etish, va muntazam ravishda qora chigizlar bilan videolarda taqdim
ta’sirida yuzaga kelgan bo‘lsa; etish.

i) agar nugson buyumdan foydalanish davrida tabiiy yeyilish oqiba- 7. Buyumni sozlash va o‘rnatish (yig‘ish, ulash va sh.k.)ga doir ilova qil-
tida vujudga kelgan bo‘lsa. Bu holda tabiiy yeyilish deganda mazkur ingan hujjatlarda bayon gilingan amallar foydalanuvchi tomonidan ham,
buyumni uzoq vaqt ishlatish mobaynida uning texnikaviy holati va tashqi tegishli yo‘nalishdagi VXM va sotuvchi firmalarning mutaxassislari tomoni-
ko‘rinishining yomonlashuvini keltirib chigargan buyumdan foydalanish dan ham (pullik asosda) bajarilishi mumkin. Bu holda buyumni o‘rnatgan
ogibatlariga aytiladi; shaxs(tashkilot) uni to‘g‘ri va sifatli o‘rnatilishi (sozlanishi) uchun javobgar
j) agar shikastlar (kamchiliklar) ta’'minlovchi, kabel, telekommunikatsiya bo‘ladi. Sifatli ishlashi uchun ham, kafolat va bepul ko‘rsatiladigan xizmat-
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dan foydalanish uchun ham buyumni to‘g‘ri o‘rnatishning ahamiyatli ekaniga
e'tibor garatishingizni so‘raymiz. O‘rnatish bo‘yicha mutaxassis tomonidan
o‘rnatish ishi xususidagi barcha zarur axborotlarni kafolat varagasiga kiritil-
ishini talab giling.

8. Uyalialoqa telefoniyoki boshga ragamli qurilmalarning xotirasida saglayot-
gan barcha ma’lumotlaringizni axborotni tashqi tashuvchisiga zahira nusxasini
saglab qgolishni gat’iyan tavsiya gilamiz.

9. «Samsung Electronics Co., Ltd» firmasi, Samsung mahsulotlari tomonidan
odamlarga, uy hayvonlariga, mol-mulkka bevosita yoki bilvosita yetkazilishi
mumkin bo‘lgan zarar uchun, basharti bu hodisa buyumdan foydalanish, uni
o‘rnatish qoidalariga rioya etmaslik, xaridor (iste’molchi)ning yoki uchinchi
shaxslarning gqasddan yoki ehtiyotsiz harakatlari ogibatida sodlr bo Isa, ja-
vobgar hlsoblanmaydl Shuningdek, «Samsung E

ISHLAB CHIQARUVCHINING QO‘SHIMCHA MAJBURIYATLARI L
Ishlab chigaruvchi bepul servis xizmatini ko‘rsatish davri tugaganidan keyin

ham, DD-dvigatel, invertorli motor, BIO-keramik qoplama, invertorli kompres-

sorlar uchun 7 yil davomida go‘shimcha majburiyatlarni oladi (nosoz ehtiyot

gismlar bepul tagdim etiladi), SCO7F80 rusumli changyutgichlarga inventor

motori uchun kafolat muddati tugagan kundan boshlab 5 yilga. Agar mahsu-

lotni ta’mirlash Vakolatli Servis Markazida bajarilsa, ehtiyot gism bepul tagdim

etiladi.
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HURMATLI XARIDOR! ISHLAB CHIQARILGAN SANANI ANIQLASH

Samsung mahsulotini xarid kilganingizdan minnatdormiz!!! Sana buyumning seriya ragamida kodlangan, masalan: RIXW234567S
yag kulab markazi isha yordam berishga Oxirgi belgi (S) - nazorat harfi, (ayrim payt bo‘Imasligi ham mumkin);
tayyor: So‘nggi beshta ragam (34567) — bevosita seriya ragamini tashkil etadi;
Oxiridan hisoblaganda oltinchi belgi (2) - ishlab chigarilgan oy;
¢ Internetdan: Oxiridan yettinchi belgi (W) - ishlab chigarilgan yil;
Kompaniya sayti quyidagi manzil bo'yicha «Podderjka» bulinmasi www. sam- Oldida yana 3 tadan 7 tagacha belgi bo‘lishi mumkin.

sung.com/kz_ru/support mavjud, u yerda: kiber servis markaz, yordamchi
ma’lumotlar, dasturiy qullab-quvvatlash, ishlatish bo‘yicha maslahatlar, video

urgatuvchilar, onlayn maslahat, gayta bog‘lanish formasi; OYNING KODLANISHI:

¢ Telefonorqali:

O‘ZBEKISTON RESPUBLIKASI.......... : rtib bil 9 (yi ntalr). A - gtabr, V - noyabr, S - dekabr.
BEELINE, UMS(MTS) AND UCELL)

¢ Xatorqali: YIENI KODLASH:

Pochta manzilimiz: Qozog'‘iston Respi 3

ko‘ch. 36, blok B, 3-etaj. Q-2008, s 0 D-2013, F-2014, G-2015, H-2016,

Eng to‘lig ma’lumotni Samsung mahsulotlar bo‘yicha kompaniya J-2017,K-2018, M-2019. N-2020
sahifasidan olasiz www.samsung.com
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