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Warranty card | rroouer

[apaHTuiiHbIA TanoH MODEL 2
Bpwzfuhpuwhu hripnu

Zemanat talonu SERIAL N2°
bogdMIBbGOM Gormba >
Keningjik Tanoxbl PURCHASE DATE
Kenunavk TanoHy o

TanoHu kadponari RADE ORGANI
Kepillik talony

Kafolat taloni

FapaHTiiHWii TanoH

Carte de garantie |
8

BartanraaHbl xyyaac OPERATOR SIM LOCK

Using the Product, the Buyer accepts the terms and conditions set forth in this warranty card.

Venonb3ys M3nenue, Mokynaresnb NoATBEPX/1AET CBOE COMACHE C YCTIOBUSIMMA, U3/IOKEHHBIMM B HACTOSILLEM rapaHTUAHOM TasloHe.

Ogquwgnpatiiny wpwnwnnwupp, gunpnp hp hwdwdwjungniu £ nwihu Gpw2fuhpuwhu unpnuned wnbw ogunwgnpddwl wuwjdwlubphu:

Mahsuldan istifade edarkan alici zemanat talonunda serh olunmus sertlerla razi oldugunu tesdiq edir.

3mmEYd@&ob 388myn6gd0b 398mbgg3zo80, 8mdbasmMydgmo gmsbbdgds dm3gdgmo bogsmebGom Gommbal 30Mmmdgdl

BOHIMHIH, KOnAaHyb!, OHAIPYLLI COSTeHIMHIH, KENiNAIK TANOHbIHAAFbI KOPCETIIFEH LIAPTTAPbIMEH KENICETIHAIMNH aHbIKTanab!.

Byilomay KonaoHyy MeHeH, Cartbin anyydy kenunavk TanoHyHaa 6enrneHreH waprrapra Toayk MakynayryH 6epreHanrviH bipacTanT.

Utilizind Produsul, Cumparatorul accepta conditiile enuntate in talonul original de garantie.

{ TRADE

ByTaarasxyyHUIAr almnriax axancHasp XyaanaaH aBary aHaxyy GatanraaHbl XyyAcaH/, GUHUIICSH HOXLIONYYANIT XyIa3H 30BLLeepY GaiiHa. | ORGANIZATION H
Bo uctudogan maxcynot, Xapuaop poauriuv xyapo 60 waptxoun aap Koptv kadonarum maskyp 3vkprapavaapo Tacavk, MeHamosia,. H STAMP H

Oniimi ulanmagy bilen, Satyjy bu kepillik talonynda beyan edilen sertler bilen razylygyny tassyklayar.
dakTom BUKOpUCTaHHS Bupoby noKynewub NiaTBEPAXKYE CBOIO 3rOAY 3 yMOBaMU, LLLO HABEAEHI Y rapaHTInHOMY TanoHi R
Xaridor, buyumdan foydalanish bilan, ushbu kafolat talonida keltirilgan shartlarga o°zining roziligini tasdiglaydi.




Warranty period' and Free Service period® (Year?')

Poccuiickas Pepepauns, KbipreiacraH, .
2Zwjwuwnwu, Azarbaycan, MoHuron Ync, TOYMKUCTOH, pr aina
Lags@aggemm Tiirkmenistan, O‘zbekiston P
Products
Warranty Free Service Warranty Free Service Warranty
period™ period® period™ period®® period™

3DG, AUD, BRP, DVD, DWS,GAC, q : q : q
HHP, HTS, LEN, SPL, VDC
LCD TV, PDP TV 1 - 1 1 1
DSC 1 1 1 1 2
PDP MON, LCD MON* 2 - 2 - 2
AC**, ACR, DLP 1 2 1 2 3
LFD MON, HTV 3 < 3 = 3
VC (SC20F70, SCO7F80, SC12H70 series) 5 - 5 - 5
ELO, HOOD, MWO, REF, VC, WM 1 - 1 2 3
WD 1 - - - 3

* 3 years, if the 6-th figure from the left is even (for Russian Federation, Republic of Belarus, Ukraine). 3 ropa, ecnv 6-5 uudpa B HauMeHoBaHWM MoAenu — YeTHas (ans Poccuiickoin
®depepaunn, Pecnybnukv Benapych 1 YkpauHbi). 3 poku, sikwo 6-Ta uudpa B Ha3si Mogeni — napHa (ans PO, PE Ta Ykpaihu).

** For air conditioners (AC) free service is provided only if it was installed by a Samsung authorized installation organisation and filling the information in warranty card. Onnpwyhgutiph
hwdwn wuygawn uwwuwnpynidp npwdwnpyned £ dhwju® Get onnpwlhgn ininwnnywa £ Uwduntugh thgtuquiynpnud utnwgwd dwutiwgtitnubinh Ynnuhg U ipw2fuhpuhu Yupnuh g
Yw hwiwwwnwufuwu uznwip:(AC) kondensionerlari tigtin ddanissiz servis xidmati yalniz o zaman gésterilir ki, onlar Samsunqun sertifikath qurasdiricisi tarafindan qurasdinimis olsunlar
va bu hagda zamanat talonunda malumat gostarilsin. [ins koHauumoHepoB (AC) GecnnatHoe cepeuCHOe 06CNYXMBaHUE NPefOCTABISETCS NPU YCNOBUM YCTAHOBKM CEPTUGULIMPOBAHHBIM
YCTaHOBLMKOM CaMCyHr 1 BHECEHUWM CBEJEHU 06 YCTAHOBKE B rapaHTUiHbIil TanoH. 3mbrgb30mbyfMgdobomgol (AC) pggabm bgfMgolb 8mBLabaMgds 3M39mEds 0d
898mbggze80, Mmegbai 8obo 8mb@ogo bmMogmmgds bsdbybanb byMmnxzogs@ob 8gmby 06gabab oM ©s bogsmebGom Gommb3o BgGsbomos 8mbGagol
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Warranty period™ and Free Service period® (Year?') BWC1710
Moldova Pecny6nuka Benapycb Kasakctan
Products Warranty R Warranty e Warranty e
P Service g Service g Service

pered period® [eite) period® Bered period®®
3DG, AUD, BRP, DVD, DWS, HHP, HTS, 2 . 1 _ 1 B
LEN, SPL, VDC, LCD TV, PDP TV
DsC 2 - 1 1 1 1
PDP MON, LCD MON* 2 - 2 - 2 =
AC** 2 1 2 1 -
ACR, DLP 2 1 1 2 1 2
LFD MON, HTV 3 - 3 - 3 -
VC (SC20F70 series, SCO7F80 o ; 5 ) 5 )
series, SC12H70 series)
VC, WM, ELO, HOOD 2 1 2 - 1 -
REF 2 1 3 - 1 -
Mwo 2 1 1 - 1 -
GAC 2 - 2 - 1 -
WD 2 1 2 - - -

B9bobgd 0bxzmmBoz00b g@smgdn. Aba koHaumoHepnepy (AC) yuyH Gekep CepBUCTUK Teiinee Samsung TapabbiHaH cepTudunkauvsiapraH agvc TapabbiHaH OPHOTYNraH XaHa
OPHOTYY XOHYHA® MaanbiMaTThl KENUIAVK TANOHYHA KMPru3yyaAeH KUMH raHa ulke awbipbinar. Pentru conditionere (AC) termenul de garantie se ofera cu conditia instalarii, instalatorilor
certificati de Samsung si includerea in talonul de garantie faptul ca a fost instalat. Araapxyynarduiii yHaryii 3acsap yinuunraar CamcyHraac anbaH €coop 3eBLUESPerCceH baiiryynnaraap
CYypUnyynx, M33anMiAr Gatanraar xyrataaHbl XyycaH A33p TOMAIMICIH TOXMONAONA XY4UHTAM GaitHa. bapou konauTcuoHepxon(AC) 60 LWapTxou ry3opuLl a3 4oHnbM LUMHOHaHAaN
CamcyHr Ba BOpWA, HaMyAaH1 MabilymoT 6a TanoHu kadonatin aap 6opau WHMHOHWAAH, XM3MATPaCOHMM POMIOH NeLIHNXoA kapaa meluasas,. Howa témizleyjiler (AC) tigin mugt hyzmat edis
olaryii Samsung ygtyyarlandyrylan gurnayjysy tarapdan gurnalan we kepilnama resminamasyna gurnalandygy hakynda maglumatlar girizilen yagdayynda teklip edilyar. Konditsionerlar(AC)
uchun bepul servis xizmati fagat Samsung tomonidan tasdiglangan o‘rnatuvchilar tomonidan o‘rnatish bajarilgan bo‘lsa va kafolat taloniga kiritilgan bo‘Ilsa amal giladi.



Ne English Pycckuii Zwjtptu Azarbaycan sGogma
Bl
Require please - o
froqm thei‘alesman Moxanyiicta, TpedyinTe RUnANL BUp Ywwnnnhg Zahmat olmasa, zoamanat 6‘7’5"’3‘“: 8mbmbm3mm
. OT npojasua 3anofiHeHns talonunun va o ciimladan 3 b ook,
to completely fill wwhuwiugki| (nugutip 3534039mb bagaMsbGom

guarantee card,

rapaHTUIHOro TanoHa,
BKAKOYas OprIBHOVI KynoH

Gnwazfuhpwihu Yupnup

icarideki gopardilan kuponun
doldurulmasini saticidan

Bommbal dg3bgds, ns o

Zl:d:ii:gihes?;;oﬁ BHYTPU utnuRLL NN duug teleb edin Bebobggn grg0b Reongmoon
1 | Product Vianenne Uwnuiup Memulat 3mBymdommds
2 Model/Model name | Mogens uUnnb Model dmogmo
3 | Serial N2 CepuiiHblil HoMep Utinhwywu hwdwn Seriya némrasi byFogmo bedgfo
4 Purchase date JMata npopaxu Hwébwnph wiuwphtp Satig tarixi 803”@3"[’ moﬁngn
5 Trade organization ®upma npopasel, Hwéwnnn juquiwytpwnientu | Satici firma aoaangg‘gg@n deSaGno
6 :;e‘\jclj:gganizavon Anpec Gpupmbl NnpoaasLa :::‘ngh%nq bwauwyEnuwniewl Satici firmanin tinvani g:gg;ﬁg&?ﬂ JmHJoGnnb
7 ;Le:)dneeorganizatwon TenedoH Grpmbl Npoaasua zg:zi‘mrunnnunu?}:“u?:iﬁgnmmmmu Satici firmanin telefonu %l){]a&ﬂ’;i?“oﬁn Jmﬂ&aﬁnnb
8 | Operator SIM-lock SIM-lock onepatopa Owtipwwnnph SIM-lock Operatorun SIM-Lock-u m3g@s@meab SIM-lock-o
9 Customer signature | Moanuck nokynarens Qunnpnh unnpwagnpnLeNLun Alicinin imzasi ﬁgngsawnb ba@ﬂmggﬁa
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N2 English Pycckuii 2wjtptu Azarbaycan JoGogmo
10 | Tear-off coupon OTpbIBHOI KYNOH Yunpynn Yupnu Qopardilan kupon meabagn Yo
11 Installer company OpraHunsaums yCTaHOBLLNK Stinwnnpnn Yuqudwytpwnipniu | Qurasdiran teskilat dmaaoﬁoo nEb@ono@)mfm
12 ZE;Ttﬁ;”iﬁ:tZrlllation WHbopmaums no yctaHoske Stintwwnynipiniu wwpwuph Mahsulun quragdirimasi 0bgmAs(300 3mEYJ@0b
of product npoaykTa nbnwnnUiwu dwuhu haqginda mealumat Bb@amazonb 3gbobgd
13 Installer name damunuis ycTaHoBLLMKA Stnwnnnnh wggwuncup Quragdiranin soyadi nEb@o@a@mﬁnb aaarﬁn
14 | Certificate N2 Homep ceptudukara utpunh$hywinh hwdwpp Sertifikatin némrasi bg@Bogags@ab bmdgma
15 | Installation date [ataycTaHoBkm Stnwppuwl wiuwphup Qurasdirma tarixi 0bb@ama(300b mdtmo
16 | Reception date Jata npvema Cunniudwl wiuwphun Qobul tarixi a"‘!‘(]a”b moﬁmgo
17 | Release date [Jara Bblgaun Zwiliddwu wduwphyp Verilma tarixi 35(3980b moMoo
18 | Special marks CneuuanbHble OTMETKN Zwwinniy ugndutip Xisusi nisanlar baaeoogﬂﬁn oQEnBaGa&o
19 | Warranty period FapaHTUiiHbIA CPOK Epwi2fuhpuw)hu dwdytin Zamanat middati bagomabom 3gMomemo
. . Cpok 6ecniatHoro Odanigsiz servis xidmatinin 8bm bygob
20 | Free Service period GEPBICHOrO 0BCAYKMBaHMS Uuygawn uywupyuwl dwdlytn miiddeti amababgﬁganb gom0
21 | Year lon Swph i Bgemo




Kasak

Keipreia Tunmu

3a60oHu TouMKIn

Turkmenistan

caTylwblAaH Keninajik TanoHbIHbIH,
XoHe y36ei KyNOoHbIHbIH TONTLIPYbIH
Tanan eTiHi3

Cartyy4ynaH Kenunayk TanoHay
V4UHEH alipbIn anma KyrnoHay
KOLLIO Tanan KbinblHpi3aap

JNytdaH, a3 pypyLanaa nyp
KapaaHw TanoHu kacdonari,
VHYYHWH Bapakav Gyppulysia aap
napyH 6ynapo Tanab kyHes,

Satyjydan kepillik talony, sol
sanda igindéki béliinyan kupony
doldurmaklygy talap etmegifiizi
hayys edyaris

1 Tayap XKacanraH 6ylom Maxcynot Oniim (haryt)

2 moaeni Ynrycy Mogpen Model

3 cepusinblk HOMIpI Cepusinbik Homepu Pakamu cepussit Seriya belgisi

4 catbliFaH KyHi CarbinraH KyHy CaHaun pypyiu Satylan senesi

5 caTyLubl pupma Cartyydy drpma Wwipkatv dypywaxaa Satyjy sereket

6 catyLbl GYPMaHbIH, MEKEH Xalibl Cartyyuy drpmaHbiH gaperv Cyporau wupkaTn dypyliaHaa Satyjy sereketifi salgysy
7 caTyLubl PUpMaHbIH, TenedoH Hemipi | CaTyydy drpmaHbiH Tenedory Tenedonu wupkaTtu GypyliaHna Satyjy sereketifi telefony
8 onepatop SIM-lock SIM-lock onepatopy Onepatopu SIM-lock Operatoryii SIM-logy

9 Cartbin anyLublHbIH, KOsbl Cartblin anyy4yHyH kony Mm3oun xapugop Alyjynyii goly

10 y36eni KynoHs! AWipbIn anma KynoH Tanonn 6apkaHjaluiaBaHia Boliinyan kupon




N2 Kasak Kbipreis tunmn 3a6oHu TOYMKIA Turkmenistan

1 OpHarty dupma OpHoTynraH pupma LUnpkaTti HacOKyH Gurnayjy gurama

12 OpHarty XaiiblHaara ManimeT ail:rﬁni:fmwy Goronua AxBOpOT onan Hacu Maxcynot ar;'gmirr;\]stumalmagyna degisli
13 OpHATYLWbIHbLIH, aTbl XeHi OpHOTYY4YHYH hamuamnsce! damunuau Hacrap Gurnayjynyii familiyasy

14 cepTudukat Hemipi TacTbikTamaHblH HOMepU Pakamu ceptudumkat Sertifikatyf belgisi

15 opHaTy mep3imi OpHOTYAraH KyHy Tabpuxv HacOKyH Gurnalan senesi

16 Kabbinaay KyHi Kabbin anbiHrad kyHy Tabpuxu kabyn kapaaH Kabul edilen sene

17 GepinreH KyHi BepunreH kyHy Tabpuxu GaprapaoHuaaH Tabsyrylan sene

18 o6enri ATaiibii 6enrunep Kaviaxou maxcyc Yorite bellikler

19 Keninpik mep3imi Kenunovk meeHeTy Myxnatu kacdonatin Kepillik mohleti

20 TeriH CepBUCTIK KbIBMET Mep3iMi f:;f:;‘t:;aezzgfyamw Myxnatu xuamaTpacoHum 6emyaz, ;O;E?:tiiz serwis hyzmatlarynyf
21 | Xbin Xblnl Con Yyl




O‘zbekcha

YkpaiHcbka

Romanian

Motron

litimos, sotuvchidan vakolatli
hizmat varagasini hamda girgma
kuponlarinin tuliq tuldirishni talab
qiling

Byab nacka, Bumaraiite Big, npoaas-
LS 3aNOBHEHHS rapaHTIHOr O TanoHy
3 Bi,ELpl/IBHVIMI/I KynoHammn BKNIOYHO

Va rugam sa cereti de la vanzétor
completarea comletd a certifica-
tului de garantie, inclusiv cupoa-
nele detasabile din interior

Xynanpardaac 6atasraasl Xyyackir
6ypaH Gernex Tacan6ap KynoHTown
XaMT erceH acaxmidr GaiHra wanrax
aBy GaviHa yy

1 Mahsulot Buipi6 Produs ByTaaraaxyyH

2 Model Mogaenb Model 3arsap

3 Seriya ragami CepiiiHuii Homep Serial numar CepuiiH ayraap

4 | Sotuv sanasi JHara nponaxy Data de cumparare BaparacaH OrHoo

5 Sotuvchi dipma-npoaaseub Firma vanzator XynanacaH KoMnasu

6 Sotuvchi manzili Anpeca pipmu-npoaasus Adresa firmei vanzator XypanacaH KOMMaHwi xasr

7 | Sotuvchi telefon ragami TenedoH dpipmu-npoaasus Telefonul firmei vanzator XypanacaH KOMnaHwin ytac

8 Operatorning SIM-lock SIM-lock onepatopa SIM lock operatorului OnepatopbiH SIM-lock

9 | Xaridorning imzosi Mipnuc nokynus Semnatura cumparatorului XyaannaH aBarduiii rapblH ycar




O‘zbekcha

YKpaiHcbka

Romanian

Mokron

10 | Qirgma kupon BiapuBHWiA KynoH Cupon detasabile Tacan6ap kynoH

11 | O‘rnatgan tashkilot ®dipma, Lo BCTaHOBUNA BUPIO Firma instalaror CyypunyyncaH komnaxu

12 mgﬁfg\;ni o‘rnatish to‘g‘risidagi LH::)(;gl\;aLliﬂ LWOAO BCTAHOBEHHS Informatii instalarii S:;g:;uaxvvmﬁr cyypunyynax
13 | O‘rnatuvchining ismi-sharifi MaiicTep, L0 BCTAHOBMB BUPI6 Maistru CyypunyyncaH XyHuii Hap

14 | Sertifikat ragami Homep ceptudikata Numarul certificatului CepTudukaTbiH ayraap

15 | O‘rnatilgan sana Jarta BcTaHOBEHHS Data instalari CyypunyyncaH orHoo

16 | Qabul gilingan sana Jara npuiiomy Data primirii XyNnaaH aBcaH OrHoo

17 | Berilgan sana Jara Bupadi Data eliberarii XYNa3nraH erceH orHoo

18 | Maxsus belgisi 0Oco6mBi MO3HAYKN Notite deosebite Tycraii TaMaarnaras

19 | Kafolat muddati [FapaHTiiHWA CTPOK Termenul de garantie Batanraat xyrauaa

20 | Bepul servis xizmati Zgg;ﬂ&roﬁaeyz:ﬂ;oanoro CePBICHOTO | o menul de deservire gratuita I:zg:xa);crl;iz;mnwnraawﬁ
21 | il Pik An Knn




English Pycckuii 2wjtptu Azarbaycan JoGogmo
3DG 3D-Glasses 3D-Ouku 3D-wljungutip 3D-eynak 3D bsogamy
AC Air Conditioner Konavumonep Onnpwyhg Kondisioner J"’EQUBG”‘"BU‘%
ACR Air Cleaner Bosayxooumnctutens Onwdwpnhg Havatemizlayici 3s9M0b 3863760
AUD Audio system Ayavo cructema Untnhn hwdwywng Audio sistem 5900m bob@gds
BRP Blue-Ray Player Blue-Ray npourpbiBatens Blue-Ray udjwaquwnyhg Blue-Ray oxuyucu Blue-Ray andﬂmbOBO
DLP DLP Projector DLP npoekTop DLP wnntlwnnp DLP proyektor DLP 36mgg@men
DSC Digital Still Camera Ludposoii poToannapat Siulml\i‘l;wmuummmumu Ragemsal fotoapparat | (30g36mmo gm@madstsdn
DVD DVD player DVD nneep DVD ujwqunyhg DVD-pleyer DVD 3mggtin
DWS Dish Washer MocyaomoeyHas MalumHa Uwup 1Jwgnn ttptuw gab yuyan masin FaGdmab bamgzbo 8567065
ELO Efgiri;:ogven/ ﬁl,::gﬁsm wkad / sapoyHasi Eildmnwuwh Jwnwpwl/ §:::I{Elektik bisirma Q’“Jaai!’“ / %3;9.)3060
GAC Gas Cook Top [asoBas BapoyHas naHesb Quiqogwiu Qazla bigirma paneli 35dg6ab dgwadatio
HHP GSM Phone GSM TtenecoH Ltinwtunu GSM GSM telefon GSM §gmggmbo
HOOD | Cooker Hood BbITsXKA Onwpwn? wwhwpwu Aspirator 3386m30
HTS Home theatre JlomaluHnii kKuHoTeaTp Suwjhu Yhunpwennu Ev kinoteatr babemab gobmmgamn
LCDTV | LCD TV set LCD Tenesmsop LCD Ztnniuwnwignig LCD Televizor LCD @gemygndmen
LEN Lens O6bekTvB tughy Obyektiv md0gq@ogo
MON Monitor MownuTop Unuhwinp Monitor dmbo@mo
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English Pycckuii 2wjtptu Azearbaycan JoGogmo

Large Format o - "
LFD Display MpodeccuoHanbHbIi aucnnei Uwutwghnwgywd nhuthity | Proffessional monitor 36mggbombamy@o gj6sbo
MWO Microwave oven CBY-neyb Uhypnwihpwjhu Jwnwpwu Mikrodal@ali soba aodﬁm@)oggﬂrﬁn Qﬂﬂg@n

Plazma display .
PDP panel, TV set PDP Tenesusop PDP Ztinntutnwigniyg PDP Televizor PDP 8gemgg0bmfio
REF Refrigerator XonoaunbHUK Uwnuwnpwlu Soyuducu a"(i”ﬁ"‘"’
SPL Speedlite flash doToBCMbILIKA Stuwtughyh (nLuwnpawly Foto aigilcim BoBmbaamgds
Ve Vacuum cleaner Meinecoc ®n2tiynty Tozsoran 3@39mbabendo

Virus Doctor - .
VvDC (Personal lonizer) BbITOBOI MOHWZATOP Utduwywit Pnuhquinnp Maisat ionlasdiricisi 39Mbmbaema o ombabe@mio
WM Washing machine CrvipansHas MatumHa Lywgph-dEptiuw Paltaryuyan masin batg3bo 8564565

o . Zjntpwunguijht, .

HTV Hospitality TV OCTUHUYHDI TEREBU3OP it g Mehmanxana televizoru | bab@gdfmb ¢gmgaobmo
WD Washing dryer CylwmnbHas MalmHa LJwgph 2npwiting Qurutma kamerasi bodMmdn 8obgobs




English Kasak Kbiprbi3 Tunm 3a60HUN TOYMKIA Tur (o]

3DG 3D-Glasses 3D Kesingipiri 3D ke3 aitHek AitHakv 3D 3D aynek 3D ko‘zoynak
AC Air Conditioner Konanumnoxepnep Konayuvionepnep KonanTcuonepxo Kondisioner Konditsionerlar
ACR Air Cleaner Aya TasapTKpiL Aba Tasanbirbiy XaBoTo3akyHak Howa arassalayjy Havo tozalagichlar
AUD Audio system Ayavo xyrienep Ayano-Tysym Cuctemau WyHaBomn Audio ulgam Audio sistemalar
BRP Blue-Ray Player r?;l)\‘loilf:)?smenb Blue-Ray oitHoTyy4y HagosaHpaw Blue -Ray S:g%t{;vl;atel Blu-rey pleyer
DLP DLP Projector DLP npoekTop DLP npoekTopy MpoekTopu DLP DLP proyektor DLP proyektor
DSC giagrir:zlr:till gi:ﬂ;ﬁnaparrap gao:izz:;gwap Akcrupakxou wubpin Sanly fotoapparatlar Fotoapparat
DVD DVD player DVD oiiHaTkpilwTapsl [ DVD oiiHOTYy4y DVD 6o3urap DVD pleyer DVD pleyer
DWS Dish Washer ;I;Lu':';;:wb'm Wyl xyyrys matiuba MawvHau sap@Luyn g:;;;lgag Yuwujy Idish yuvish mashinasi
ELO Electric Oven/ YpMen_i wKkad/ficipy | @aeKTpAVK Mel./ BbiLLbipMa Toéa? nauTau ras/. Hoyvur §kafy/ EIektriK/Gaz plitasi

Cook Top naHeni naHenb Gapkn (naHenaop) gaynadyan panel (panelli)
GAC Gas Cook Top Faspik nicipy naxeni | a3 Geiwbipma naHenm MaHenu nautau ras Gaz gaynadyan paneli | Gaz plitasi (panelli)
HHP | GSM Phone GSM yanal GSM yionayk Tenedoraopy | Tenedorxom GSM GSM telefon GSM telefonlar

TenedoHaapb!

HOOD | Cooker Hood ChbIrbiHab! Copaypry4 XaBokaluak Howa gekiji Havo tortgich
HTS Home theatre Yit kuHoTeaTpnapb! Y knHoTeaTpnapb! CvHaMow xoHarw Oy kinoteatry Uy kinoteatri
LCDTV | LCD TV set LCD Tenesu3opnap LCD Tenesusopnopy LCD-Tenesnsopxo LCD Telewizor LCD televizorlar
LEN Lens 0O6bekTvB O6bekTVB O6bekTVB Obyektiw Obyektiv




English Kasak Kbiprei3 tunu 3a60HMN TOYMKIA Tur o
MON Monitor MowuTopnap MonuTopnop MoHuTOpPX0 Monitor Monitorlar
LFD Ez;\;g:ea;ormat Kacibu aucnnen KecunTuk avcnnen Hamowum kac6mn Professional displey Keng formatli displey
MWO Microwave oven CBY-neub MWKPOTONKYH MeLuTepun TadaoHn MrKpomasyi AW-peg Mikroto‘lginli pechb
PDP El:nzenl‘a.lf\jllzzllay PDP Tenesusopnap PDP Tenesusopnop PDP-Tenesnsopxo PDP Telewizor Plazma televizorlar
REF Refrigerator ToHa3bITKbILUTAP MyapaTkbiuTap AXA0HX0 Holodilnik Muzlatgichlar
SPL Speedlite flash XKapk ety Kapk aTme Oratuak Fotoyalpyldy Fotoapparat yoritgichi
vC Vacuum cleaner LaHcopFbilTap YaH copryyTap Yaxrkatuakxon 6apki Tozan sorujy Changyutgichlar
VDC Virus Doctor . TypiygSoRy TUpVHUAVK NOHU3ATOPY MoHnzaropn mauniiin Hojalyk ionizatory Xo'jalik ionizator
(Personal lonizer) | noHaayLubl
wM Washing machine | KipXyrbil MaluviHa Knp xyyry4 matuvHanap MotuvHav IuGocLuyi Kir yuwujy masyn Kir yuvish mashinasi
HTV Hospitality TV Kowakyit MeiimaHkaHanbIk Tenesnm3op Teneausopu _ Myhn_wanhana Mehl_wor!xor\a
Teneanaaps! MEXMOHXOHari telewizory televizori
WD Washing dryer KenTipy MatumHacs! Kypratkbly malnHe MoLumHamn XyLKKyHn Guradyjy masyn Quritadigan mashina
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English y Mouron English y Mosron
3DG |3D-Glasses 3D okynapu 3D ochelari 3D-HyAHWIA Wwnn MON | Monitor MoniTop Monitor MonwuTop
AC Air Conditioner | KonauujoHep Apa(rje_ltt de ?er Konauumorep LFD Large Format |npodeciinHuin afisare M3PraxninH
5 o conditiona o Display navcnnei profesionala nanray,
. el Ba4y " I
ACR |Air Cleaner nosi#uy;: Aer mai curat uasapm nary MWO Microwave MikpoxeuiboBa Cuptor cu BoruHo
" N N " ISBODIVYIOT_J oven i microunde 0T MOHBI 3!
AUD |Audio system Aynijo cuctema Sistem Audio Aynuo cuctem v '?:neaiaop 3 Tellevi;oare HONTVIOHE! YYX
Plazma displa
BRP Ellue»Ray Blue-Ray nneep Blue-Ray Blue-Ray PDP panel, TV 521 Y | nnasmosum cuplazma, TV |PDP Tenesn3op
ayer player Tornyynard ’ eKpaHoM satelit
DLP |DLP Projector | DLP npoektop DLP Proiector | DLP npoekTop REF | Refrigerator | Xonoannbruk Frigider Xeprery
bsc |Digital stil Lvdposuit Aparat foto Luxutan SPL \Slpeed":e flash |dorocnanax Biit Tap witnon
Camera doToanapat digital ¢doToannapat vC C;‘;‘; Munococ Aspirator Tooc copory
DVD |DVD player DVD nporpasay | DVD Player DVD Torayynary Virus Doctor MNo6yToBMiA . XyBuiiH
VDC |(Personal P lonizator acasa w
DWS | Dish Washer MocynomwiiHa Masina de Adraasar. lonizer) ioHizaTop lOHXyynard
malmHa spalat vase yraary Wy | Washing MpanbHa Mawnna | Masina de YraanrsiH MawmH
Electric Oven/ EnekTpuyHi Cuptor / Uaxunraax machine i R spéla‘t
ELO | Gook Tol LyXOBKM i panoul de 3yyx/Xoon HTV. | | Hospitality TV. otenbHmi Televizor pentru |3o04nga GyyAnbiH
P nosepxHi blcatarie 6Gonrox TasliaH Tenesisop hotel Tenesusop
Panou pe WD |Washi CywnnbHa A d X
GAC |Gas Cook Top | [33088apOYHa | (o) honiry, Xuiit TasLian ashing dryer | 0 ha parat de uscat |XaTaary maiumH
noBEPXHSA .
bucatarie
CrinbHukoBuit
HHP |GSM Phone Tenedon Telefon GSM GSM rap yrac
HOOD | Cooker Hood  |BuTsixka nositpst Aerului evacuat | XvHLyy copory
HTS |Home theatre ‘u.OMaLUHM Home Cinema lopuiiu
KiHoTEaTp KUHOTEATP
Tenesisop 3 pia-
LCDTV|LCD TV set kokpucTaniyHum | Televizor LCD  |LCD Tenesusop
eKpaHOM
LEN |Lens 06’exTnB Lentila Jlung




DEAR CUSTOMER!

“Samsung Electronics Co., Ltd.”, holding company of the Samsung
Electronics group, manufacturing the Samsung products (further named
as «Manufacturer»), having its address at: 129, Samsung-ro, Yeongtong-
gu, Suwon-si, Gyeonggi-do, Republic of Korea registered 13.01.1969 by
the East Register Office of the district court of Suwon city (registration
number N2 000905), greatly appreciates your choice. We have applied best
efforts so that this product would satisfy your needs and its quality would
comply with the world’s best standards.

Samsung Electronics Co., Ltd. sets forth subject to compliance with
the instructions for use for its products term of service life: home applianc-
es - 7 years, TV sets, monitors, kitchen hoodsgaudio-, video-products -
5 years, GSM phones, modems, projectors - 8 years. Termiof service life
is measured from the date of manufacture, unless User’s Manual sets forth
other limits. Storage and transportation ofithe productshall be carried out
according to handling marks (if any).in ofiginal packaging. Prevent mais-
ture ingress on packaging. After expiration of product service life Manu-
facturer recommends to apply to a Samsung Authorized Service Center
(ASC) to perform maintenance works and get advice on disposing or on
further safe operation of the product to prevent its incorrect functioning or
failure. You can get Samsung Authorized Service Center (ASC) addresses
and telephone numbers from the Unified Customer Support Service or
from www.samsung.com. Please refer to applicable country (hereinafter
Country) section to find Unified Customer Support Service phone number.
We strongly recommend addressing ASCs should you have any problems
with the operability and use of your device.

All the products are specially designated by Samsung Electronics Co.,
Ltd. for supply to Country and have been designed with regard to the par-
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ticular service environment typical of this Country. To make sure, please
check the device and its packing for the official compliance marks.

In order to avoid misunderstanding we urge you to read carefully the
User’s Manual, terms of warranty, to check whether the warranty card is
filled out correctly and delivery set is correct. Product sales should be car-
ried out in accordance with local legislation. Warranty card is valid if fol-
lowing entries are made correctly and clearly: model, serial number of the
device, date of sale, readable seals of the seller and the customer’s sig-
nature. Device model and serial number shall match those specified in the
warranty card.Should these conditions be violated or should the war-
ranty card details be altered, erased or rewritten, the warranty card
is recognized void.Should this be the case, we recommend addressing
your retailer in order to have new warranty card issued in compliance with
the requirements:above orproviding sales receipts or slips confirming the
fact'and date of sale. If date of sale cannot be established, as per the con-
sumer protection laws of the country of purchase warranty term is mea-
suredfrom the date of manufacture.

With this warranty card Samsung Electronics Co., Ltd. confirms accep-
tance of obligations to satisfy the customer’s requirements set forth by the
effective consumer protection laws, should any defects be identified in the
product due to the Manufacturer’s fault. Samsung Electronics Co., Ltd. re-
serves the right to reject claims by its customers and to deny free service
should the terms below be violated. Warranty and free service obligations
of the Manufacturer are executed according to the legislation of the Coun-
try, where warranty and/or free service provided.Samsung Electronics
Co., Ltd. sets forth for its products warranty period, measured from the
date of sale, and period of free service, measured after warranty period
expiry, enlisted in the table on the pages 2-3. In this case, the warranty
period and the free service period are limited by the product life.



Terms of Warranty and Free Service:

1. The Manufacturer’s warranty and free service obligations cover exclusively
models designated by Samsung Electronics Co., Ltd. for exportand sales within
territory of the Country, purchased in this Country and certified for compliance
with the state standards of this Country.
2. Freeservice is extra obligation by the Manufacturer to eliminate defects
of product due to the Manufacturer’s fault free of charge for the purchaser
(consumer). Free service for air conditioners is provided if the air condition-
ers was installed by a Samsung authorized installation organization.
3. Replacement of faulty parts (units, assemblies) of the product within the war-
ranty or free service term results neither in new warranty term being established, nor
innew free service term for the whole product or replaced parts. The Manufactureris
continuously improving usability of the productseftware and provides opportunities
for the software update by consumers for @ number of products, using programs/
applications available to the user at the campany’s official website, as well as auto-
matic software update subject to user’s consent.The Manufacturer is not respon-
sible for saving of the product software version installed at the time of purchase
or modified during the life without assistant on the part of the Manufacturer. The
Manufacturer always recommends using a current version of the product software.
4. Warranty period for accessories, which belong to the product’s delivery
package, is the same as for the main product, except the following:
a) batteries, lamps for projectors, illumination lamps, except the prod-
ucts where the procedure of illumination lamps replacing is described in
user’s manual;
b) connectioncables (iftheyare not part of the charger), headphones, vari-
ous data storage devices (disks with software and drivers, memory cards);
c) cases, bags, belts, strings for carrying, installation devices, tools,
documents accompanying the product;

d) software and drivers supplied with the product on various data stor-
age devices (including, but not limited to, software factory installed on
the product’s hard disks) as well as software re-installation and setup
excluding situations when the need to re-install or setup results from the
product’s defect due to the Manufacturer’s fault.
Additionally for:
e) refrigerators: odour absorbers, air purifiers (biodesodorators), fil-
ters, shelves, boxes, fixtures and food containers;
f) ovens and microwave ovens: wire rack, spit wire rack, roast wire
rack, baking tray, ceramic tray, convection tray, broiler tray, water bowl,
steamer, steamer tray, steamer plate;
g) vacuum cleaners: hoses, pipes, brushes, heads, dust collecting
bags, filters;
h) washing machines: filters, hoses for water supply;
i) conditioners and hoods: filters;
j) printers: in case of ending of the original toner (ink, photo printer
ribbon cartridge)in the cartridge (the cartridge is monitored by weight,
and (or) by indicators of installed chip).
5. The Manufacturer has nowarranty obligations and offers no free service
in the following cases:
a) if the product designated for personal (household, family) use has
been used for business purposes as well as other purposes beyond its
intended use;
b) ifthe provisions on operationandinstallation setforthinthe User's Man-
ual and other documents accompanying the product have been violated;
c) if the product has indications of attempted unauthorized repairs;
d) if the defect is due to alteration of the product’s design or layout,
connection of external devices unauthorized by the Manufacturer;
e) ifthe defectis due toan eventof force-majeure, accidents, intended



or reckless acts by the consumer or third parties;

f) if damage is identified after the transfer of the product to the con-
sumer due to action of mechanical stress, moisture, high or low temper-
ature, corrosion, oxidation, penetration of foreign objects, substances,
liquids, insects or animals;

g) ifcleaning of audio-video heads, drives for reading various data stor-
age media is required;

h) if the damage is due to computer viruses and similar programs, set-
ting or changing password, modification and (or) re-installation of fac-
tory installed software, installation and use of software by third parties,
formatting data media on hard disks;

i) if the defect is due to natural wear during operation of the product.
Natural wear is considered as consequencesof product usage, resulting
in worsening of technical state or appearance dueto.enduringusage;

j) if the defect is due to insufficient capacity of telecommunications
networks and radio signal power, including due to local landscape and
urban environment, use of telephone set'on the network coverage
threshold or beyond or due to connecting to other inappropriate or de-
fective external devices to the product;

k) if the product has failed due to use of no-standard (non-original)
consumables, materials, accessories, spare parts, batteries, storage
devices, including, but not limited to audio/video cassettes, CD/DVD/
BR discs, flash memory cards, cartridges of other manufacturers than
Samsung Electronics Co., Ltd. or due to use of refilled, counterfeit, re-
built cartridges as well as cartridges with mechanical damage (cracks,
chips, indications of penetration etc;

1) if the defect is due to receipt, installation and use of incompatible
content (melodies, graphics, video and other files, Java applications and
similar programs);
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m) if the data specified on the product labels are corrected, erased, or

if there are no labels on the product.
6. Setup and installation (assembly, connection etc.) of the product de-
scribed in the accompanying documents may be performed by the user
or specialists of profile ASC and seller (at a charge). Besides, you can use
services by other service suppliers possessing certificate of conformity for
this type of works. Should this the case, the person (organization) which has
installed the product is liable for installation (setup) correctness and qual-
ity. Please pay due attention to the significance of proper installation
for both reliable operation of the product and warranty as well as free
service services. Ask the installation specialist to enter all the required
installation details into the warranty card.
7. We urge you to backup to an external data media all the information you
keep.inthe memoryof yourecellularphone or other digital devices.
8. Samsung Electronics Co., Ltd. expressly disclaims any liability for pos-
sible damage inflicted directly or indirectly by the Samsung products upon
people, pets, property if the damage is due to non-compliance with the op-
eration and installation provisions; intended or reckless acts by the purchaser
(consumer) or third parties. Besides, Samsung Electronics Co., Ltd. disclaims
any liability for possible damage inflicted directly or indirectly to the Samsung
respective products due to loss, damage or alteration of information or data.

Additional obligations of the manufacturer.

The manufacturer has established an additional obligation (to provide the
details for free in case of its failure) in point of motor DD, inverter motor of
washing machines , inverter compressor of refrigerators and air conditioners,
Bio-ceramic coating of microwave ovens, Inverter motor of vacuum cleaners
in SCO7F80 series for 10 years from the purchase date.
The spare part is free of charge for a customer in case of a repair in autho-
rized service center.



DEAR CUSTOMER!

Thank you for purchasing this Samsung product.

If you have any questions or need assistance, you may contact to a dealer

or Unified Samsung Hotline service:

¢ ininternet:

in the «Support» section of the company website at www.samsung.com/

ru/support available: cyber service, reference materials, software, tips for

use, instruction videos, online consultation, feedback forms;

¢ byphone:
ARMENIA* 0-800-05555
* to clarify the cost of a call, contact the operator to provide services
AZERBAIJAN ..0-88-555-55-55
BELARUS. 8-10-800-500-55-500

GEORGIA ..ot et 0-800-555-555
KAZAKHSTAN . 8-10-800-500-55-500 (GSM: 7799)
KYRGYZSTAN... 00-800-500-55-500 (GSM: 9977)
MOLDOVA.... .0-800-61440 (landline calls)
RUSSIAN FEDERATION . 8-800-555-55-55

for corporate users 8-800-555-55-33
TAJIKISTAN.. 8-10-800-500-55-500 (GSM: 8888)
UKRAINE 0-800-502-000

0-800-500-777
00-800-500-55-500 (GSM: 7799)
1800-2555

for corporate users
UZBEKISTAN
MONGOLIA ..

* byletter:
Please find information on pages with local language.

Additional information about Samsung products can be found on the of-
ficial website of www.samsung.com

HOW TO DETERMINE DATE OF MANUFACTURE

The date is coded in the product serial number, e.g.: RIXW234567S
Last digit (S) - control digit (sometimes can miss);

Last five numbers (34567) - the serial number itself;

Sixth digitfrom the end:(2) - month ofymanufacture;

Seventh digit from'the end (W) = year of manufacture;

From 3 to 7 digits may stand in front.

MONTH CODING:

In order of month numbers 1... 9 (January... September), A - October,
B - November, C - December.

YEAR CODING:

Y-2005, L-2006, P-2007, Q-2008, S-2009, Z-2010, B-2011, C-2012, D-2013,
F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020
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dwdlbnp hwywuwpynid £ hpdlwlwl wpnwgpwuph dwdytinhl:
pwgwnnipjwp htinbywiutiph:
w) uuntgdwu ElGdEunutiph | (dwpwnyngubinh), wpnGlunnputinh <
Intuwdnpnn (wdwbiph (pwgwraLpjwdp wju wwnwuputph, npnugnLd
(ntuwynpnn qwdwtph  thnpuwphtdwu  Ywnpgp uywpwonjws b
ogwagnnannh dknuwnyntd),
p) dhwguwu dwintjuutiph  (Gpt npwup ;6Uu  hwunhuwuncd
Lhgpwynpnn uwppwnpiwl punjugnighg twu), wywgwywiutinh,
wbintijwwnynipjwu nwpuwwntuwl Yphutiph (@pwanpwihu wwywhnydwu
Wnpuwydtpuwh nhultin, hhznnauejwl pupwntn),
q) 2wuwhyutip, wwjnwwyutip, hwnnpnuwiny, thnfuwugdwu pwntp,
unuwnwduwjhl dhgngutin, gnpdhp, wupwuphl Yhg thwunwpnpbn,
1) Swpptip wkuwyh nEntywndnieiwl Ynhutinh Upw wpnwnpwuph
htwn  |pwlwaind  dwnwlwpwpdnn pwapwihu - wwwhnddwu
(oU) U npwytiputip, (upwnjwy, pwjg uwhdwuwhwytiing ou-ndy,
wypwuph Ynan dwguhuwywu ufwywnwyutiph dpw), hugwtiv bwl
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oU-h wtnwnpiwu b Jupguynpdwl wuhpwdbannipjwu hwdwp,
pwgwnnipjwdp wiu ntwptiph, Gpp wwpwuph ptipniejwl wriwinipntup
wnwgwgti £ wpwnwnpnnh dtinpny:
Lnwgnighy
w) uwnUwpwuutiph hwdwp. hnntiph Yruuhgutin, onh pwpdwgnighsutin
(rhnnbignnnpwwnputin), - hpnptip,  nwpwyutiph,  wpyntiph,
wwnyuwunwuutiph b uwrbwpwunid debtipputinh wwhuwwudwl hwdwp
wj| tnwpnnnipjncuutinh Uywndwdp
p) Jwnwpwuutip G dhypnwihpwihu Jwewpwuutp® dGwnwnwiwn
nwpwy, dwynnlybu dhnwnwiwp nwpwy, nwywybne danwnwiwn
nuwnwl, pfutiint uynuntin, Yapwdhywywu uynuntin, ynudtughuwny
uynuntin,nwpwl uynuntin, oph nwpwy, wwwzngtifuwaynn nwnpuw,
wuwwzngbifuwaynn uyniintin,
q)thaztiyniutiph hwdwn. fuannqwuyutp, thnnuy, funqwuwyutp,
atfuwnhnutip, thn2guhgutn, Shnntin,
n) [Jugph “U"uwwup (Jwgnn dbptuwutiph  hwdwp.
dwnwlwpwpdwu/punwnpyiwl unnnjuiutn,
&) onwthnfuhsutinh U funhwingh onwwnwntiph hwdwn. $hiinptin,
q) Lpwgnighy wwhguiph hwdwn. Yuwppephgntd (Gupgwynpyned
£ Ywppphgh pwzny U/Ywd ¢hthh gniguntupny) ophghlwy winutinh
Utipgwuwint niwpnid (puwuwyh, intuwnwhzh jwpwphgh dwuwytuh):
6. Upwnnwnpnnp ¢h Ypnud Gpw2fuhpwjht wywwnwuiwuwwnynegniu b
:h hpwjwuwgunid wuddwp uwywuwpyiwl dwrwjnipintu htnlywg
ntiwptpntd®
w) bpb wuduwywu (YEugwnwyhu, punwutlywu) Ywphputinh hwdwn
Uwhwwnbujwd wwpwupp oguwagnnpalt £ dGnuwpywwnhpwywu
gnpantutintejwu hpwlwuwgdwl hwdwn, hugwbu Uwb upw wudhgwywu
Upwitwyntpjwup ghwdwwwinwufuwunn wj bwywnwyubiph hwdwn,
p) Oguwagnpdnnh dtnuwpynud U wpnwnpwuph (puywqdnipjwu

onh



htwn uwywnennhu thnfuwugynn wy thwunwpnebpnid 2wpwnpywd
2whwgnpddwu Ywunuubph b wwjdwuutiph fuwpndwl, wwpwuph
ntnwnndwu ntwptnpntd,

q) bpb wwnwupp ntuh jwpnnujwad Yapwunpnguwt htiinptin,

n) bptptpnuentup wnwewgt k Ywnnigywaph Yud wwpwuph dpwagnh
thnthnfuntpjwu wwwndwneny, Upwnwnpnnh Ynndhg juwfuwinbuywad
wnwphU uwnpptiph thwgdwu nbwpntd,

&) tpt phipnieintup wnwewgti £ wuhwnpwhwntih nidtiph, ndpwfun
wwwnwhwnutiph, uywnennh Jud Gppnpn wudwug nhinwdnpjwi Ywud
wlqgnt2 gnpannntpjntuutinh wpryntupnd,

q) bpb uwppp oginwagnpannhu hwudutiint wwhhg htwn h hwjn Gu
Lyt ptpnipjniuutin’  dhuwuhywlwu uwujwasph , funuwyntpjwu
wanbigntpjwu , pwpdp Ywd gwadn gtipdwuwnhéwith, opuhnwgdwu ,
pwjpwjdwu , otwp hptiph , 9ph U wyphtnniutiph,, thowwubiph, Ywd
YEunwuhutiph utippwihwuguwu htitnbwupnd,

k) tpt wwhwugynid £ mbuw-awfuwihu gifuhlutiph, nwpptip nGuwyh
Unhgutiphg wtinGlwwndnipjwu Ywpnwint hwdwn hwnapnwyubnh
dwpnntup,

p) tpbt Juwujwadpubpp (phpnipjniuubpp) wnwowgl| Gu
hwdwywnpgswihu  Yhpniuutiph ud  udwUwwnhwy  dpwagnptiph
wanbigntpjwdp, dwdywanh (Ynntinh) bnwnpdwl Ywd thintinfuntp)wi,
OU-h unnhdhywghuwjh b/ Yud yapwintnwnndwl, bwfunpn ntnunpywé
oUdnnhdhywghwh b/ Yud Jepwntinunpdwu, Gppnpnwpiiwnpanutiph
oU-h wbnwnpdwdp U oguwgnpddwdp, Un2in dwquhuwlwlu
ujuywnwyutph Yntnwyhgutinh jwthwlwpgnipjwdp, uywuwpydwu
Unntiph oguwgnpddwdp U Gpbt pGpnipjntUutpp wnwowgk| b
2whwganpadwu pupwgpnid puwlwunt dw2dwdntpjwl hGnlwupny,
wyn nbwpnd puwywunu Jwzqwanipjwu wwl hwulugynd £
2whwagnpadwu htwnbwuputipp, npnup wnwe Lu phipk| mkuuhywuwu
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yhtwyh b wpwnwphu inbiuph Jupwnwgdwu' Yuwlwd Gphupwdwdytin
ogunwagnnddwl htin,
R) tpet quwujwaputipp (phipnipjnLuutnp) wrwowgk| Gu uunigdwu
dwintfuutiph, hGnwhwnnpnwygdwu Ywjwubph U nwnhnwihph
hgnpnipjwu wwwndwnny, wjn pyntd bwl nwpwadph nthtdh U wyg
Udwlwinhw 2pgwiwywinwh jnupwhwnynipiniuutinhg, gwugh dwayniyph
gnunnhh uwhdwuntd Ywd uwhdwuhg nnipu htinwfunuh ogunwgnpddwu
htinbwupny wpinwhwjnynn plipnie)niiubp wpnwnpwuphu, w)g
wuhwiwwwnwufuwl fud wluwnpp wpinwphu uwpptinh dhwgntd,
d) tipt Juwuywaputinn wnwowgt| Gu ng unwunwnwn (ng ophghuwy)
W/Yywd wunpwy (Juwuwd) odwunwy unipbnh, wwpwagwutiph,
wwhbunwdwubiph, uunigdwu uwpptiph, nwpwnbuwy hubnpdwghwih
Unhgutinh (UGipwrjw| pwyg ;uwhdwuwthwyynn, dwjuw inbuw Gphqutinnd,
CD, DVD.ujwywrwhutinny,-hh2nnayejwu pwpwntipny, SIM pwpwntpny b
puwnpenhoutinny ) oguinwignpauwu hitnbwupny,
h) Getuwudwapttipp wrweowgt| GU wuhwdwwwwnwuuwu dw)jtinh
(Engtiph, gpwhywyw, nbuw b wy dwjtin, JAVA hwybiniifutp b
Udwuwinhw apwgntin) unwgdwl, tihinwnpdwl Ywd oginwgnpddwu
htiinlwupny,
D Ept wpunwnpwuph hwiwwwwnwufuwl whnwyutiph ypwihg
wnyjwutinp guglwa tu, thnthnfuywad Gu Ywd s6U hwiwwywnwufuwuntd
Gpwzfuhpwihu Yupnuh dbg [pwgqwad wyjwutiphu’ wpnwnpwupp
Gupwlw ¢k Gpwfuhpwhu uwywuwpydwu:
7. Uypwuphu Yhg utiphujwgynn thwunwenpbpnid uywpwanywd
wwpwuph (wpndp U mGnwnpnudp (hwywpentdp, dhwgnedp U w)iu), ywpnn
GU hpwywuwgyti hugwtiu ogunwgnpannh, wjuwbu b ULY-h dwutwgtinutiph
U Jwéwnnn Juwqudwytpwniginiuutinh Ynnudhg (Ubwnpnyh hhdnituputipny):
Cun npnud wwpwupp nbnunpwd wudp  /Jugqiwybpwnipiniup/
wwwnwufuwuwnynipintu £ ypnd mbnunpdwl /jwpdwl/ d2unntpjuu b



npwyh hwdwn: Munpnud Bup Qg nLzwnpnieiniu nwpdubp uwppwynpdwlu
wnbnwnpiwu d2nnipjwup, hugwtuupw hntuwh w2uwnwuph, wjuwbu
hu b

pjwu

kL Gpwy|

hwdwn: St Sl Yt

U] pnnp 2u yjwiutipp
8. hunpnud Gup 2tiq hpwlwuwgut| peowihu htinwfunuh Ywd wy| pYwjhu
uwnptinh hh2nnnjw dtg 26n Ynnuhg wwhdnn pinp iidjwiltinh (nugnighg
wwwndtuwhwuntdp wpnwphu Yphgh Unw:

9. «Uwduntug ElGyinpnuphpu Yn., Lun.»-U wwwnwufuwuwnyntgntu
:h Ypnud Samsung wpunwnpwupny ninnwyh Ywd wuninnuyh auny
dwpnywug, nuwjhu yeunwuhutphu, niubigqugphu huwpwynp quwuh
hwdwn, et nw wwwnwht) £ 2whwgnpadwl wwjdwuutiphu b yuwunuutiphu
shnlbine wpnyniupnud, hugwtu bwl uwpphanBnunpdwu dwdwuwl,
qunpnh (uwwnnnh) Ywd Gppnpn wudwlg nhinwdapjwi Gwd wuntwnhp
gnpannnipniuutinhg: hugwbiu Uwlt «Uwduncug ElGywnpnuhpu Un., Linns=u
wwnwufuwuwwnynipiniu gh Yypaed huwpwynp Juwuh, ainnuyh Quad
wuninnuyh duny hwugnws hwdwwwwwuuwl upwlwlnipjwlu Sam-
sung wpuwnpwuputinh ndjwutphugnpuwnh, quuagwaeph, ndjwutnh t
ntintywwnyntpjwu Ynpuinh hnbwupny:

P Gpwy|

Upnwnpnnh (nwgnighg wwpunwynpntpniiutnp

Upwnwnpnnp uwhdwub| £ (pwgnigh; wwpuowynpnipniu
(nGwnwih wudbdwnp wpwdwnpnid Upnwnpnnh dtinpny wnwowgwad
wuuwnpntpjWU nbwpntd) (wgph Ukptuwih DD pwndhgh,
hugtpunnpuihu 2wpdhgh,  dhipnwihpwihu  Jwowpwuh phn-
YGpwdhjwywu dwaynyph, uwnuwpwuutiph U onnpwlyhgutinh
huytpnnpwihu Yndwptunputiph , SCO7F80 ubtiphwjh thnatyntutiph
hugtipinnpwihu 2wpdhgh hwdwp® wuwpwuph Juéwnph opdwuhg
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uluqwe 10 mwnph dwdytnny : YEpwunpngiwl wwpwagwnid nbnwp
wpwdwnpynid £ wuddwp (hwgnpdwad utindhu Yeuinpnuh Ynndhg:



Lwngbrh Qunpn!

Cunphwlwintp)ntu Gup hwjinuntd Samsung-h wpwnwnpwup dtinp ptiptnt
hwdwn:
Samsung-h Vhwulwlwu wowlgnipjwlu dwnwjniejntup dhown
wwwnpwuwn £ oguti kg
¢ hunbtputwnny’
cuytipnipjwu Yuyph «Ugwlgnipniu» pwduntd’ www.samsung.com/ru/
support, hwuwutiih GU' Yhptin uywuwpydwu YEunpnu, ntntywnywlwu
ujniptin, dpwanwjhu wwwhnynid, 2whwgnpddwu funphnipnutin,
ogunwgnpadwu yhntin juwunuutin, oujwju funphpnwwnynip)ntu, hEnwnwna
Juwh ntuwyutin
¢ Ltnwfununy
LUBUUSULP ZULPUNESNME3NM oo e 0-800-05-555
*quugh wpdbipp d2ntint hwidwn nhdtip dwwinie niup dwwntgnn

owbipwwnnphu
¢ Lwdwyny
Onunwjhu hwugt'117105, Unuydw, dwnppwduynit dwjpniph, . 26,
thwyninh 4.
Samsung wwpwupwwbuwulubtph dJwuhu wdpnnowlywu

wmbntywwnynipintup Ywpnn tp unwuw| puytpnipjwlu wwnnuwywu
Yuwjpnid' www.samsung.com
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ursuaruLeh UUUURYh NPNTNRY

Uduwphyp dwaywanqwad £ wpnwnnpwuph uiphwywu hwdwpnid, ophuwly
R1XW234567S

dbpghu lpwp (8) - unntghg tnwnu k (Gpptitu Yunpnn Eutipyu g hut),
dtipghu hhug putinp (34567) — uiphwywu hwdwpu k,

dbtipghg Utiginnpn lpwp (2)- wpunwnpuwl wihul £,

dtinghg Jnplipnnn zwup (W) - wpinwnpiwl nwphu £,

Upguntd huwpwdnp £ gunuydbu 3-hg 7 upwuubip: quugh wpdtipp d2wtiint
hwdwn nhdtip dwnw)nipjnLup dwwnnignn owtpwwnnphu

uuudu susuuarnnu:

1o 9 hwdiwipltinh Ywipgny (hntugwin. ...
B - unjtdiptin, C- nbiiintGuptip:

ubwwntdptin), A - hnlwnbuptn,

SUPYWoUTHUALNRU:Y-2005, L-2006, P-2007, Q-2008, S-2009, Z-2010,
B-2011, C-2012, D-2013, F-2014, G-2015, H-2016, J-2017, K-2018, M-2019,
N-2020



HORM@OTLI ALICI!

13.01.1969-cu ilde Suvon sahar rayon mahkamasinin Sarq
geydiyyati bélmasinde qeydiyyatdan ke¢cmis, 129, Samsung-ro, Eng-
tong-gu, Suvon sahari, Kéngi-do, Koreya Respublikasi tinvaninda
yerlesan Samsung mallarini (mehsullarini) istehsal eden Samsung
Electronics sirkatler qrupunun Bas sirketi olan «Samsung Elektron-
ics Co., Ltd.» («Samsung Elektroniks Ko., Ltd.»), (bundan sonra matn
lizre «Istehsalgi») Size segiminize gére 6z minnatdarhigini bildirir. Biz
bu mahsulun Sizin ehtiyaclarinizi ddemasi, keyfiyyatinin isa an yaxsi
diinya niimunalerina uygun galmasi li¢iin alimizdan galeni etdik.

“Samsung Elektroniks Ko., Ltd.” istismar gaydalarina amal
olunmasi serti ils maisat texnikasi Giglin -7 ilytelevizorlar, monitorlar,
hava temizlayicileri, audio- videotexnika i¢lin=:5.il, GSMtelefonlari;
modemlar, proyektorlar ticlin-/3 il, xidmat middati tayin etmisdir.
istifadagi telimatinda diger mshdudiyyat teyin edilmadiyi halda xidm@t
middati mahsulun istehsal olundugu tarixden hesablanir.

Mahsulun istifade miiddati basa catdigdan sonra Istehsalci profilaktik
islarin gorilmasi ve mahsulun tehliikasiz istismari hagda meslahat almag-
dan 6trii Samsung sirkatinin Salahiyyatli Servis Markazina (SSM) miiraciat
emayi tovsiye edir.

Siz Samsungun Salahiyyatli Servis Markazlarinin (SSM) linvanlarini va
telefon némralarini 088 555-55-55 nomrali “Vahid Xidmat Dastayi’na zang
edarak (Azarbaycanin istenilan bdlgesinden zangler pulsuzdur); yaxud
www.samsung.com saytina daxil olaraq éyrana bilarsiniz. Mahsullarin
istismari va ya islemasi ila bagli har hansi bir problem yaranarsa, SSM-na
miiraciet etmayinizi tekidle Size maslehat goriiriik.

Azarbaycan Respublikasina gatirilmasi nazards tutulan “Samsung
Elektroniks Ko., Ltd.” sirkatinin bitiin mallari Azerbaycan Respublikasinda
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onlarin istismar saraiti nazers alinmagqla hazirlanir ve bu mallarin ve onlarin
gablagdirmalarinin tizarinda resmi uygunluq nisanlari olur, o halda ki, bu
nisanlarin vurulmasi miivafig 6lkanin ganunvericiliyinde nazerdae tutulubsa.

Anlagiimazliq yaranmamas! giin istifadeci telimatini, zemanat
Ohdaliklarini diggatle oxuyub-6yrenmanizi, zemanat talonunun
doldurulmasinin diizglnliyiinii yoxlamanizi Sizdan tekidle xahis edirik.
Zamanat talonu ancag mahsulun modelinin, seriya némrasinin, satis tarix-
inin diizgiin ve daqiq gostarildiyi, eyni zamanda satici-firmanin méharinin
va alicinin imzasinin diiriist ve aydin gostarildiyi halda etibarlidir. Mahsulun
model vo seriya ndmrasi zamanat talonunda gdstarilanlarle uygun
galmalidir.

Bu sartlar pozulduqda, hamcinin zemanat talonunda gdstarilon
malumatlar deyisdirildikde, silindikda ve ya yenidan yazildiqda
zamanat talonuetibarsizhesabedilir.

Bu halda, yuxaridaki sertlera/uygun olan yeni zemanat talonunu al-
magq Uctin satictya miraciet etmayinizi tovsiyys edirik. Satis tarixinin
toyin edilmesi'qeyri-mtimkin_oldugu halda, istehlakgnarln hiquglarinin
miidafissi iizre Azarbaycan Respublikasinin ganunvericiliyine uygun
olaraqg, zemanat muddati maehsulun istehsal tarixinden baslayaraq
hesablanilir.

Bu zemanet talonu ile “Samsung Elektroniks Ko., Ltd.” istehsalginin
togsiri sababindan onun meahsulunda askar edilmis qglsurlarin aradan
qgaldinimasi tiglin istehlakgilarin hiiquglarinin miidafissi ile bagh giivveds
olan ganunvericiliya miivafiq olaraq onlarin talablarinin yerina yetirilmasi
(izra 6hdaliklarin 6z lizarine gotlirmasini tasdiglayir. “Samsung Elektron-
iks Ko., Ltd.” asagida verilmig sartlare amal olunmadiqda istehlakcilarin
tolablarini 6demakdan ve mahsula pulsuz servis xidmati gostariimasindan
imtina etmak hiiququnu 6zlinds saxlayir. Zamanat 6hdsliklarinin ve pulsuz
servis xidmatinin bitiin sertleri istehlakeilarin hiiquglarinin miidafiasi tizre



qanunvericilik cargivasinda faaliyyst gosterir ve idxalci 6lkalerin ganunv-
ericiliyiile tanzim olunur.

“Samsung Elektroniks Ko, LTD” mahsuldan istifada sartlarina
omal edildiyi halda 2-3-cii sahifedaki cedvalda gosterilmis mahsulun
satis ind: aq i ini va
miiddatinin basa catdigi giinden baslayaraq 6danissiz Servis xidmati
miiddatini tayin edir. Bu zaman t vo od iz Servis
ii i xidmat haddl:

PR

iile

ZOMANDT OHDOLIKLARI VA PULSUZ SERViS XiDMATININ
SORTLORI

1. Azerbaycan Respublikasinin erazisindaistehsalgininzemanatdhdaliklori
yalniz “Samsung Elektroniks Ko., Ltd.” nin AR-na tachiz etmak ve orada sat-
maq (¢lin nazerda tutuldugu, AR-da satin alinmis \ve AR-nin standartlarina
uydun sertifikatlasmani kegmis mahsullarina gamil olunur.

2. Odenigsiz servis xidmeti dedikde Istehsalginin tegsiri sababinden
yaranmis, alicidan (istehlakgidan) 8denis alinmamasi serti ils, istehsalginin
mahsuldaki qlisurlari (defektlori) aradan galdirmaq iizre slave dhdaliklari
basa diistilir. Kondisionerlara 6danissiz servis xidmati o halda gostarilir ki,
kondisioner Samsung sirkati terafinden verilmis sertifikata (sehadatnamays)
malik qurasdirici tersfinden qurasdirisin ve qurasdirma hagginda malumat
zemanat talonunda qeyd edilmis olsun.

3. Mahsuldaki nasaz hissalerin (detallarin, govsaglarin, yi§im vahidlarinin)
zomanat middati ve ya pulsuz servis xidmati arzinde avez edilmasi
biitovlikds mahsul ve ya avaz edilmis hissalar tgiin yeni zamanat ve ya pul-
suz servis xidmeti miiddatinin teyin edilmasine gatirib gixarmir. istehsalg
mitemadi olarag mehsulda istifade olunan program teminatinin (PT) istifada
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xiisusiyyatlarini yaxsilagdirir, bir sira mehsullar ti¢iin onlarda istifade olunan
PT-larinin miistaqil olaraq sirketin resmi resurslarindaki alave programlar
vasitasila yenilagmasina serait yaradir ve hamgini istifadacinin raziligi ile av-
tomatik olarag onun PT-niyenilesdirir. Istehsalgi mahsulun alindigi zamani bu-
rada olan PT-versiyasinin saxlanmasina, mahsula xidmat gostarilon middat
arzinde PT-nin onun istiraki olmadan dayisdirilmasine gore masuliyyet
dagimir. Istehsalgi maslahat gériir ki, hamiss istifadegi mehsulda PT-nin ak-
tual versiyasindan istifads etsin.
4. Asagida sadalanan hissalariistisna etmakle malin komplektina daxil olna
hissalerin zamanat miiddati malin 6ziiniin zamanat miiddatina barabar hesab
edilir:
a) qidaelementlori (batareyalar), proyektor lampalari, isiglandirici lam-
palar (isiglandirma lampalarin avez olunma tisulu istifadaginin telimatinda
tosvir.olunan mallarristisna etmakla);
b) birlasdirici‘kabellar (agar bu kabeller yiiklonma qurdularin tarkib
hissssi deyil), qulaghqlar, miixtslif tipli informasiya dastyicilari (program
teminati ve drayver disklori, yaddas kartlari);
v) cexollar, cantalar, kemarler, dagiyici snurlar, montaj levazimatlari,
alatler, mahsula gosulmus sanadlars;
q) mahsulun komplektina daxil olan miixtalif tipli melumat dasiyicilarinda
yerlasen (o ciimladan sart magnit disklarinda yerlasan program teminati)
program taminati ve drayverler, ve hamginin istehsalgmln taqsiri
izarindan talabat yaranmadiqda mahsuldaki program taminatlarinin
yenidan yazilmasi va sazlanmasi hallarina.
Blave olaraq:
d) soyuducular igiin: goxu-uduculara, hava-temizlayicilere (bio-
dezodorantlar), siizgaclera, mahsullarin saxlaniimasi tgiin lazim olan
yesik, skaf ve diger agyalara;
e) sobalar ve mikrodal§ali sobalar: barmaqliglar, firladicilar, bisirmalar



ligiin gablar, keramik gablar, konveksiya tisuluile hazirlamaq ii¢tin gablar,
qovurma Ugtin gablar, su tglin gablar, buxarl bisirici, buxarli bisiricinin
qapag|, buxarli bisiricinin badasi;

j) tozsoranlariiciin: slanglar, borucuglar, fircalar, taxmalar, tozuyiganlar,
slizgaclers;

z) paltaryuyanva gab-gacaq yuyan maginlar iiciin: su gatiren slanglara;
i) kondinsioner ve matbaxt soruculari igiin: slizgaclars;

1) printerler Ggin: kartricds orijinal tonerin (fotoprinterin kartricinde
miirakkab, zolagin) tiikkenmasi halinda, kartricin gakisi ve (va ya) daxilde
qurulmus ¢ipin gostaricilarine gora idars olunur.

5. Istehsalgiasagidaki hallarda zemanst 8hdaliklerini 6z iizerine gétirmiir ve
0Odanigsiz servis xidmatlarini gostarmir:

a) soxsi (maisat, aile) ehtiyaclar ii¢lin nezarde tutulmus mehsullardan
sahibkarliq faaliyyati hayata kecirmamagsadi veshemcinin enun.birbasa
tayinatina uygun olmayan diger maqgsadlerlaistifada edilarss;

b) istehlakgiya mahsulla bir dasds verilen istifadegi telimatinda va digar
senadlards gdsterilan mahsulun,istismar, qurasdirma gaydalarinin va
sortlarinin pozulmasi halinda;

v) mahsulda geyri-ixtisasl tamir cahdi izleri olarsa;

q) mehsulun konstruksiyasina ve ya sxemina istehsalgi terafinden
nazarda tutulmayan dayisiklik edilmasi, xarici qurgularin gosulmasi
saebabindan defekt amala galarss;

d) geyri-miisyyan giivvalarin, badbext hadisalarin, istehlak¢inin ve
ya Uglincii saxlarin diisiiniilmis ve ya ehtiyatsiz harakatlarinin tesiri
naticasinda defekt yaranarsa;

e) mohsul istehlakglya tehvil verildikden sonra giisurlar askar olunubsa;

j) miixtalif tipli dasiyicilardan informasiyanin oxunmasi Ggiin audio-
video basliglarin, étiirliciilerin tamizlenmasi telab olunarsa;

z) kompiiter viruslarinin ve onlara analoji programlarin, parolun
qoyulmasi, silinmasi va ya dayisdirimasi, avvalcadan yiiklanmis PT-nin
modifikasiyasi ve /va ya yeniden ylklenmasi, tiglincii istehsalgilarin PT-
nin yliklanmasi va istifade edilmasi, maqgnit diskli toplayicilarin format
edilmasinin tasiri naticasinds nasazliglar smale galmisss;

i) mahsulun istismari zamani tabii yeyilma naticasinds qlisur amale
gelmissa. Tabii yeyilme dedikde uzunmiddatli istismar naticesinds
mahsulun texniki veziyysti ve xarici gériiniisiiniin pislesmasi nezerda
tutulur;

1) ©ger zadalenma (qiisurlar) enerji, kabel, telekommunikasiya
sobakelarinin standartlarina ve ya texniki reglamentlering, radiosignalin
gliciine uygun:galmamasi, relyef ve o ciimladan digar xarici faktorlarin
xtisusiyyetlerindan irsli galmasi, mehsulun sebska sarhaddinde ve ya
ondanxaricds istifads olunmasi, mehsulun aidiyyati olmayan ve ya nasaz
xarici qurgulara gosulmasi sababindan amala galirss;

m) ager zadalenma qeyri-standart va/va ya keyfiyyatsiz (zedalenmis)
sarfiyyat materiallarin, ehtiyyat hissalarinin, enerji elementlari va miixtalif
tip malumat dasiyicilarinin (audio-video kassetlari, CD, DVD disklari,
yaddas kartlari, SiM kartlar, katriclar) istifadasi sebabinden yaranmissa;
n) agar qlsurlar geyri-miivafig tarkiblarin (melodiyalar, grafik, video
va diger fayllar, Java vasitalari ve buna banzer programlar) alinmasi,
yiiklanmasi va istifadasi naticasinde yaranmissa;

0) Bgar malin iizarindaki etiketlorde malumatlar pozularsa, dayisiklikler
olunarsa ve hamgini etiketlarin olmadigi hallarda.

zarar namiglik, yliksak va ya asagl temperaturun tasiri, korroziya ve ya
oksidlasma naticasinds, mahsulun icine kenar asyalarin, mayalarin,
haseratlarin ve ya heyvanlarin diismasi naticasinde emale galibse;

6. Mahsula aid olan sanadlarda sarhi verildiyi kimi, mahsulun kéklanmasi va
qurasdinimasi (yigma, gosma va s.) ham istifadacinin 6zii, hem de muvafiq
profilli SSM va satici-firmalarin miitexassisleri tarafinden (pulu ddanilmakla)
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yerina yetirilo biler. Bu zaman mahsulu qurasdirmis sexs (teskilat)
qurasdirmanin (kéklsmanin) diizgiinliyli ve keyfiyystine gore masuliyyst
dasiyir. Hom aminlikle isl; ham do vo pulsuz servis
xidmatinin alda edilmasi iiciin mahsulun diizgiin qurasdiriimasinin
vacibliyina diqgat yetirmanizi Sizden xahis edirik. Qurasdirma
miitexassisinden qurasdinimaiizre biitiin lazimi melumatlarin zamanat
talonuna daxil etmasini talab edin.

7. Mobil telefonun va ya diger reqemsal qurgularin yaddasinda saxladiginiz
malumatlarin kanar malumat dasiyicilarina yazmagla suratlorinin
saxlaniimasini takidls Siza tovsiyye edirik.

8. “Samsung Elektroniks Ko., Ltd.”, mahsulun istismar, qurasdiriimasi
qaydalari ve gartlarine eamal olunmamasi; alicinin (istehlakginin) ve ya
ligtincii sexslerin diistintimis va ya ehtiyyatsiz haraketleri naticasinds yer
almis, insanlara, ev heyvanlarina, smlakabirbasa va yadolay yolia Samsung
mehsulunun vurdugu miimkiin ziyana'gore masuliyysti dagimir. “Samsung
Elektroniks Ko., Ltd.”, hemginin, malumatlarin va informasiyanin itirilmasi,
korlanmasi, itkisi sababindan birbasa ve.ya.dolayiyolla miivafig magsedli
Samsung mahsulunun vurdugu ziyana gore masuliyyat dasimir.
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ISTEHSALCININ LAV OHDOLIKLORI

istehsalgl paltaryuyan masinlarin DD va invertor miharriklarina,
soyuducularin ve kondisionerlarin invertor kompressorlarina, mikrodalgali
sobalarin BiO-keramik értiiklerine, SCO7F80 seriyali tozsoranlarin inver-
tor miiharriklerine, hamin cihazin satis tarixinden etibaren 10 il miiddatina
Odanigsiz Servis xidmatinin gostarilmasi lizre alave 6hdaliklari tayin edir
(istehsalg iiziindan yarana bilacak qiisurlar zamani aradan galdinimasi
zamani, ehtiyat hissasi tamannasiz temin edilir).

Ehtiyat hissasi temirin Salahiyyatli Servis Markazi (SSM) tarafinden
heyata kegirildikda, temannasiz temin edilir.



HORM®TLIALICI!

SAMSUNG mahsullarini aldiginiz tigiin Size tesakkiir edirik!
Samsung Vahid dastek xidmati hamiss Size komak etmays hazirdir:
* internetda:
Sirkatin saytinda www.samsung.com/ru/support iinvanh “Dastak”
bélmasindan bu malumatlari almaq olar:
Kiber Servis markazi, malumat materiallari, program teminati, istifada tizra
maslahatlar, video-talimatlar, on-line maslahatlar, aks alaga formalar::
¢ Telefonla:
AZORBAYCAN RESPUBLIKASI
¢ Maktubla:
Pogt tinvani: Moskva Sehari, 117105, Varsava sossesi, 26, P/B 4.

.................................... 088-555-55-55

“SAMSUNG” mahsullari hagginda tam malumati sirkatin rasmi saytindan
ala bilersiniz www.samsung.com
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ISTEHSAL TARIXININ TOYIN EDILM3SIi

Tarix mehsulun seriya némrasinda kodlagdiriimigdir, masalen:
R1XW234567S

Sonuncu simvol (S) - nazarat harfi (bazen movcud olmaya da bilar);
Sonuncu bes reqem (34567) - seriya nomrasinin 6zi;

Sondan altinci simvol (2) - istehsal ayi;

Sondan yeddinci simvol (W) - istehsal ili;

Onda hamginin 3-dan 7-dak simvol yerlaga bilar.

AYIN KODLASDIRILMASI

Sirasayiile 1..
C - dekabr.

..9 (yanvar......sentyabr), A - oktyabr, B - noyabr,

ILIN KODLASDIRILMASI

Y -2005, L - 2006, P - 2007, Q - 2008, S - 2009, Z - 2010, B - 2011, C -
2012,D-2013, F-2014, G- 2015, H- 2016, J - 2017, K- 2018, M - 2019,
N -2020



[OPOrov NOKYMATEJIb!

Komnanws “Samsung Electronics Co., Ltd.” («<CamcyHr dnekTpoHuke Ko.,
Nta.»), ronoBHas komnanus rpynnel Samsung Electronics, nponasoasiueii To-
Bapbl (13aenvs) Samsung (fanee no TekcTy «/3roToBuTeNb»), HaXoAALLANACS
no appecy: Pecny6nvka Kopes, (MataH-goHr) 129, CaMcyHr-po, EHFTOHT-TY, T.
CyBoH, KéHru-g1o, 3apervctpuposara 13.01.1969 rona BocTo4Hoii peructpa-
Typoii paiioHHoro cyaa r. CysoHa (permcTpaumoHHbiii N2 000905), BbipaxaeT
Bam orpoMHyto npu3HaTesnbHOCTb 3a Batu BeiGop. Mbl caenanv Bce BO3MOX-
Hoe, 4T0Bbl aHHOE U3aenve yAoBNeTBOPSNO Balumm 3anpocam, a ka4ecTBo
COOTBETCTBOBAJIO IYHLUMM MYPOBLIM 06pa3Liam.

«CamcyHr Anektponuke Ko., JITa.» yctaHaBnmMBaeT Cpok Ciyx6bl
Ha OLITOBYIO TEXHUKY — 7 JIET, TENEBU30PbI, MOHNUTOPBI, BBITSXKM, ayano-,
BUAEOTEXHUKY — 5 neT, TenedoHbl GSMymonembl, npoekTopsl —8rona,
npw ycnosuu cobniofeHuns npasun akennyataumm. Cpok enyx6sl ncyuc-
NIETCA C [laTbl U3rOTOB/EHUS M3AENUS, ecivi PyKOBOACTBOM N0Nb30BaTE-
NS U3AENNS He YCTAHOBNEHO UHOE OrPaHuyeHme.

XpaHeHue 1 TPaHCMopTUPOBKA U3AENUS JOXHbI OCYLIECTBAATLCS
B COOTBETCTBUM C MAHUMYNALMOHHLIMMY 3HAKaMU (MPU HANN4UK) 1 B OPU-
rMHaNbLHON ynakoske narotosutens. He jonyckaite nonaganus snarv
Ha ynakoBky. Mo ncteyennn cpoka cnyx6sl usgenus Uarotosutens pe-
KOMeHayeT obpatieHne B ABTOprn3oBaHHbli CepaucHbiit LeHTp (ACLL)
LLNS NPOBEAEHNs NPoduNakTuyeckux paboT, nonyyeHns MHGopmauum
1o yTUAN3aLMm UM No JanbHenwei 6e3onacHoii akcnayartauum naaenvs
BO n36exaHue ero HenpasuIbHON PaboTbl MK 0TKa3a.

Anpeca n TenedoHbl ABTOpu3oBaHHbIX CepaucHbix Lientpos (ACLL)
Bbl MOXeTe y3HaTb o TenedoHy «EauHoi cnyx6el noaaepxku»: Poccus
8-800-555-55-55 (ana kopnopaTuBHbIX KnueHToB: 8-800-555-55-
33), Pecny6nuka Benapycb 8-10-800-500-55-500 (6ecnnaTHbiit
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3BOHOK 113 11060r0 pervoHa CTpaHbl) UK Ha caiiTe Www.samsung.com.
Mbl HacTosiITeNnbHO pekomenayem Bam obpawatbes B ACLL, ecnu y Bac
BO3HWKHYT Kakne-nnbo npobaembl, CBA3aHHbIE C 3KCMyaTaumnei n pabo-
TOCMOCOGHOCTLIO U3AENNS.

Bce ToBapsbl, NpefHasHaderHble «CamcyHr nekTporuke Ko., Nta.»
AN noctaBok B Poccuiickyto ®@epepaunio, Pecnybnuky benapyce us-
roTaBAMBAIOTCS C YYETOM YCIOBWIA 9KCMyaTaLun B COOTBETCTBYIOLLEN
CTpaHe 1 UMEIOT Ha U3/IeNIUKN 1 YNakoBKe 0pULMaNbHbIe 3HakK COOTBET-
CTBWSI, €CAIM HAHECEHME Tak1X 3HAKOB NPEAYCMOTPEHO 3aKOHOAATENb-
CTBOM COOTBETCTBYIOLLEN CTPaHbI.

Bo nsbexanue HenopasymeHuit ybeautenbHo npocuM Bac BHuMaTensHo
13y4nTb PyKOBOACTBO NO/b30BATENS, YCIOBUS rapaHTUIHbIX 06513aTeNbCTB,
NPOBEPUTH MPABUIIbHOCTb 3aMOJIHEHNS FaPaHTUIAHOIO TaNOHa 1 KOMMNEKT
NocTaBKUsPeann3aunusinaaenis A0MKHa 0CyLLeCTBAATLCS B COOTBETCTBUM
C [ENCTBYIOLMM 3aKOHOAATENBCTBOM. [apaHTUIHBIV TaNoH AeNCTBUTENEH
TOMBKO NPU HAMIU4IV MPABUIBHO 1 HETKO YKa3aHHBIX: MOZIENN, CEPUITHOTO HO-
Mepa n3genus, hatel npogaxw, YeTkux nevatein Gupmbl-npoaasLia, noanucy
nokynatensi. Mozienb 1 CEpuiiHbIN HOMEP U3[eNNs JOMKHbI COOTBETCTBOBATh
yKa3aHHbIM B rapaHTUHOM TasloHe.

Mpu HapylWeHUn 3TUX YCOBUIA, @ TakXe B CAlyyae, KOrAa laHHble,
yka3aHHble B rapaHTUIHOM TanoHe U3MEHEHbI, CTEPTLI UK nepenuca-
Hbl, FapaHTUIHbINA TaNOH NPU3HAETCA HEAENCTBUTENbHLIM. B 9TOM cny-
yae pekomMeHayem Bam 06patuTbCs k NpoAasLly ANS NONy4eHUs HOBOTO
I'apaHTVII?IHOI'O TaJioHa, COOTBETCTBYIOLLErO Bbilleyka3aHHbIM YC/IOBU-
siM. B cnyyae, ecnn jaty npogaxm yCTaHOBUTb HEBO3MOXHO, B COOTBET-
CTBWM C 3aKOHOAATENBCTBOM O 3alyuTe Npas NoTPeGUTeNeil, rapaHTuii-
Hblil CPOK CYNCNISIETCS C AaTbl N3rOTOBNEHUS U3LENNS.

[laHHbIM rapaHTuitHbiM TanoHom «CamcyHr dnektponuke Ko., Jita.»
noATBEPXAAET NpuHATE Ha cebs 0653aTeNbCTB MO YA0BNETBOPEHNIO



TpeboBaHunii noTpeduTenei, ycTaHOBNEHHbIX AEACTBYIOWMM 3aKOHO-
[1aTeNbCTBOM O 3aliuTe npas noTpebutenen, B cnyyae o6HapyxeHus
HenoCcTaTkoB n3aenus, BO3HUKLWNX N0 BUHE N3roToButens. <<CaMCyHI'
AnekTpoHuke Ko., JITa.» ocTaBnseT 3a coboii NpaBo 0TkasaTb B YAOBNET-
BOpeHun TpeboBaHuii noTpebuteneil No rapaHTUitHeIM 06s3aTenbCTBaM
1 B 6eCnnaTHOM CepBUCHOM 06CNYXMBAHUM U3JENUS B Cly4ae Heco-
6101eHNS N3NOXEHHBIX HUXE YCNOBUit. fapaHTuiiHble 06s3aTenbcTBa M3-
roToBuTens n 6ecnnaTtHoe cepsrUCHOE 06CNYXMBaHNE OCYLLECTBASIOTCS
B COOTBETCTBUM C TPEBOBAHMSIMU 3aKOHOAATE bCTBA CTPAHbI UCTIONHEHNS
rapaHTUiiHbIx 0653aTeNbCTB 1 6eCNNaTHOro CEePBUCHOr0 06CYXNBAHMS.
«CamcyHr AnekTpoHuke Ko., JITa.» ycTaHaBnMBaeT rapaHTUiAHBbIA CPOK,
ncHUCASeMblil C AaTbl NPOAAXM, U CPOK BeCnNaTHOro CEpPBUCHOro 06Cny-
XUBaHS, UCUNCNISIEMBI C JaTbl OKOHYaHWS rapaHTUtHOTO CPOKa, ykasaH-
Hble B TabnuLie Ha cTpaHuLax 2-3, NpUyeaoBni cobioAeHUs IPaBU 3KG=
nnyatauuu. Mpy 3TOM rapaHTUiiHBIA CPOK M CPOK 6ecrlaTHOro CepBrCHO-
ro 06CNyXMBaHWS OTPAHNYNBAIOTCS NPEAENamMu Cpoka CnyXObl U3AENHs.

YCJI0BUS TAPAHTUNHBIX OBA3ATENICTB
WU BECMJIATHOIO CEPBUCHOI0 OBCJNTY>XXUBAHUA

1. TapaHTuitHbie o6s3aTensctea WM3rotoBuTens Ha TeppuTopuUn
Poccuiickoit ®efepaunn pacnpocTpaHAOTCs TONbKO Ha u3aenus,
npeaHasHayeHHole «CamcyHr dnektpoHuke Ko., JITa.» ans noctaBok u
peanu3auuun Ha Tepputopun PP, npuobpeTeHtbie B PO v npoweawve
cepTudunkaumio Ha COOTBETCTBME CTaHaapTam PO,

2. MapaHTuitHble o6si3aTenbcTBa WM3rotoBuTENns Ha TeppuTopun
Pecny6nukun Benapycb pacnpoCTpaHaioTCs TONbKO Ha W3penus,
npefHasHayeHHble «CamcyHr AnektpoHuke Ko., JITa.» Ans nocTtasok u
peanu3auun Ha Tepputopun PB, npnobpeteHHsle B PE n npowepwve
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cepTudmkaLmio Ha COOTBETCTBME CTaHaapTam Pb.
3. Mop GecnnaTHbIM CePBUCHbIM 0BCNYXWBAHMEM MNOHMMAETCs
A0NONHUTENbHOe o6s3aTenbcTBo Marotosutens no YCTpaHeHuto
HefocTaTkoB (AedeKkToB) M3aenus, BO3HUKLIMX NO BUHE M3roToButens,
6e3 B3uMaHus nnathl C nokynatens (notpebutens). becnnatHoe
cepBrCHOe 06CyXMBaHINE KOHAMLMOHEPOB NPOU3BOANTCS MPU YCI0BUN
YCTaHOBKM CEPTUPNLMPOBAHHBIM YCTAHOBLLNKOM CaMCYHT 1 BHECEHUM
CBefleHUi 06 YCTaHOBKE B rapaHTWIiHbIM TaNoH.
4. 3ameHa B N3[eNnn HencnpaBHbIX YacTel (AeTanei, y3anos, c60POYHbIX
eAnHNL) B Nepuoj rapaHTUHOro cpoka uan cpoka GecrnnaTtHoro
CEepPBNUCHOr0 06CNyXnNBaHUS He BefeT K YCTAaHOBNEHWIO HOBOrO
rapaHTUitHOr0 cpoka, 1Mbo HOBOrO Cpoka GecnnaTHOro CepBUCHOrO
oBcnyxu1BaHus Ha BCe u3aenne, 6o Ha 3aMeHeHHble YacTu. N3roTosu-
Te/b MOCTOSIHHOYAYNLIAET-NOTPeBUTENbCKME CBOWCTBA MPOrPaMMHOI0
o6ecneyeHus (MO), uCAONL3YEMOTO B U3LeNnsx, obecneynsaeT ans psaa
13aennit BO3MOXHOCTb CaMOCTOSTENbHOrO 06HOBNEeHNs [0 noTpebute-
NSIMIA € IOMOLLIO. POFPaMM/NIPUAOXEHIA, OCTYMHbIX NS NONb30BaTENS
Ha oduLManbHbIX pecypcax KoMmnaxuu, a Takxe o6HosneHus MO B as-
TOMaTM4eCKOM PeXMME NP1 Hanu4um cornacys nonb3osarens. M3rotosu-
Teslb HE HECeT OTBETCTBEHHOCTb 3a COXpaHeHue B usaenun sepcuu Mo,
YCTAHOBJIEHHOM Ha MOMEHT MOKYNKM NY U3MEHEHHOI B Te4EHNe cpoka
cnyx6bl 6e3 y4actus Marotosutens. M3rotosutens pekomerayeT Bceraa
MCnonb30BaTh B U3AENNM akTyanbHylo Bepcuio M0.
5. lapaHTuitHbI CPOK Ha NPUHALNEXHOCTH, BXOASLIME B KOMMNEKTHOCTb
U3AEeN1s NPUPaBHIBAETCS K CPOKY HA OCHOBHOE N3[1eNNe, 3a UCKIIoYEeHNeM
cnesyloLwmx:

a) anemeHTbl NuTaHus (batapeiiku), Namnbl NPOEKTOPOB W NamMbl OC-

BeLLEeHWs ( 32 MCKIII0YEHNeM NMPOAYKTOB, B KOTOPLIX MPOLIelypa 3amMeHb!

Namn 0CBeLLEeHUs ONnCaHa B MHCTPYKLIM NONb3oBaTens);



6) coepnHuTenbHble KaBenn (ecnu OHW HE SBNKIOTCS COCTABHOMN
4aCTbI0 3aPSIAHOT0 YCTPOWNCTBA), HAYLIHWKW, HOCUTENN UHPOPMaLUK
pa3nnyHbIX TUMNOB (AWUCKW C NporpammHbiM obBecneyeHnem u
ApaiiBepamu, kKapTbl NaMsaTy);

B) 4exsibl, CyMKU, PEMHY, LWHYPbI A5 IEPEHOCKM, MOHTAXHbIE MPUCMO-
Co6neHNs, NHCTPYMEHT, AOKYMEHTALLMIO, pUaaraemylo K U3fenuio;

r) Ha nporpammHoe obecneyenue (M0) n apaiiBepsbl, NOCTaBASEMbIE
B KOMMNeKTe C n3aennemM Ha HocuTensax I/IHd)OpMaLlMI/l PasfinyHbIX TUNOB
(Bknio4as, Ho, He orpaHnumsasice MO, NpeayCTaHOBNEHHbIM Ha HakoMK-
TeNb Ha XECTKNX MAarHUTHbIX AUCKax N3Lenus), a Takke Ha Heobxoau-
MOCTb NepeyCcTaHOBKY U HACTPOIKK M0, 3a UCKNIOYEHEM CyYaeB, Koraa
[laHHast HeOBXOAMMOCTb BbI3BaHa HEAOCTATKOM U3AENNSI, BOSHVKLLMM MO
BUHe MaroTosutens.

ﬂ,OI'IOJ'IHI/ITeJ'IbHO Ans:

a) XONOAMNLHWKOB: Ha NOFNOTUTENN 3aMaxoB, O4MCTUTENN BO3AYxXa
(6uonesonopaTopsbl), GuALTPLI, MONKK, ALVKKI, NOACTABKYU W LpYrie,
eMKOCTY 1191 XPaHEeHUs NPOAYKTOB;

6) neyn 1 MUKPOBOJIHOBbIE NEYM: PELLETKM, BEpTeNa, N0TKM Ans 3a-
neKaHus, kepamuyeckie noTKM, NOTKM NS NPUroTOBNEHUS KOHBEK-
LIMOHHBIM CNOCOBOM, T0TKM AN XapKW, EMKOCTH A1 BOAbI, NapoBap-
Ka, KpblLLKa MapoBapky, Yaila napoBapKu;

B) MbIECOCOB: Ha WNaHIU, TPYOKU, LETKM, HacaAKU, NbiNecOOopHUKY,
GuUnbTpHI;

) CTUpasbHbIX M MOCYAOMOEYHBIX MALLVH: HA LWAAHT AN N0ABOAA
BOJbI;

A) KOHAWLVOHEPOB U KYXOHHbIX BbITSXEK: GUIBLTPbI;

6. /3roToBuUTENb HE HECET rapaHTUitHbIe 0653aTeNbCTBA U HE POU3BOANT
6ecnnatHoe CepBUCHOE 06CNYXMBAHNE N3LENNS B CNIEAYIOLLMX ClyYasX:

a) ecnu usgenve, NpeaHa3HauYeHHOE ANs MYHbIX (BbITOBBIX, CEMEN-
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HbIX) HY/1, MCNONb30BANOCh ANS OCYLLECTBNEHUS NPeANPUHUMATESb-
CKOW [1esiTeNbHOCTY, @ TAKXKE B MHBIX LIENSX, HE COOTBETCTBYIOLLMUX €r0
NPSMOMY Ha3Ha4YEHIO;

6) HapyLIeHWsi MPaBW 1 yCNOBUIA 9KCTTyaTaLy, yCTaHOBKM U3AENNs,
U3N0XEHHBIX B PYKOBOACTBE NONb30BATENS U APYrOi JOKYMEHTaLMK,
nepe/aBaemoii noTpe6uTenio B KOMNIEKTe C U3AeNMeM;

B) ecnvu3aenue uMeeT cnefbl NonbIToK HekBaNMPULMPOBAHHOTO pe-
MOHTa;

r) ecnu fedekT BbI3BaH N3MEHEHNEM KOHCTPYKLIMM WU CXEMbI N3~
fienus, NoAKAIYEHUEM BHELHNX YCTPOICTB, He NpeayCMOTPEeHHbIX
Wsrotosutenem;

A) ecnu fledeKT Bbi3aBaH AeNCTBUEM HENPEOJONNMBIX CUN, HECHACT-
HbIMW CNY4asAMM, YMBILLNEHHBIMI U HEOCTOPOXHLIMI AeCTBUAMM
NoTPEOUTENS NANTRETLUX AINLL;

e) ecnu obHapyxeHbl He10CTaTK/ BO3HMKLLME NOCE Nepeaayu nsge-
J1si NOTPEBUTENIO BCIEACTBINE MEXAHNYECKOr0 MOBPEX/EHs, BO3eN-
CTBUSIB/AMM, BEICOKMXMNV HU3KUX TEMMEPATYP, KOPPO3UM, OKUCTIEHNS,
nonaziaHus BHyTPb NOCTOPOHHMX NPEAMETOB, BELLECTB, APYTUX KXUAKO-
CTeil, HaCEKOMbIX NN XMBOTHbIX;

X) ecnuTpebyeTcs YucTka ayano — BUAEO roNoBOK, NPUBOAOB AN CHM-
ThIBaHNsi NHOPMALUK C HOCUTENEN PasNN4HbIX TUMOB;

3) ecnn NoBpexXAeHWs (HefoCTaTKu) Bbi3BaHbl BO3AENCTBUEM KOM-
MbIOTEPHBIX BUPYCOB 11 aHANOrMYHbIX UM MPOTPamMm; YCTAaHOBKOW, CMe-
HOV UNK yaaneHem naponei (K0A0B) N3nenus, MoandukaLmeit v (unm)
nepeycTaHOBKOW npeaycTaHoBieHHoro MO na3genus, yCTaHOBKOW U
ucnonb3osanuem MO TpeTbyx NPoU3BoOAUTENEN (HEOPUTMHAIBHOTO),
dopmaTrpoBaHnem HakonuTeNen Ha XeCTKUX MarHUTHbIX ANCKaXx, Npu-
MEHEHNEM CEPBUCHbIX KOA0B;

n) ecnu aedekT BO3HWK BCNIEACTBME ECTECTBEHHOO 3HOCA NPY 3KC-



nnyarauuu n3penus. NMpu 3Tom nog, eCTeCTBEHHbIM M3HOCOM NOHNUMA-
10TCS NOCNEeACTBUS AKCMTyaTaLMy U3AENVs, Bbi3BaBLUME YXYALIEHNE
WX TEeXHN4YeCKOro COCTOAHMUA U BHELWIHEro snaa n3-3a AanTesibHoro
MCMONb30BaHNs AAHHOTO U3AENUS;
K) ecnu noBpexpeHus (HefoCTaTkn) Bbi3BaHbl HECOOTBETCTBMEM
CTaHzapTaM UM TEXHUYECKUM pernaMmeHTam NuTalowmnx, kabenbHbix,
TeNeKOMMYHUKALVNOHHbIX CeTell, MOLLHOCTU pPaanocurHana, B Tom
uncne n3-3a 0cobeHHocTel penbeda n Apyrx NOA0BHbIX BHELHUX
$aKToOpOB, UCMONb30BAHNS N3AENNS HA FPAHULIE MW BHE 30HbI AEii-
CTBMA CETU, NOOKIIOYEHNEM K U3AENNI0 APYTrUX HECOOTBETCTBYOLWINX
WIIN HENCTPABHbIX BHELHUX YCTPOIACTB;
J) ecnn NoBpPeX/AeHns Bbi3BaHbI UCMONb30BAHNEM HECTaHAAPTHbIX
(HeopurnHanbHbIX) W (MNK) HEKAYECTBEHHbIX(MOBPEX AEHHbBIX) PacXoa-
HbIX MaTepManos, NPUHALNEXHOCTEIA, 3aNaCHbIX,4aCTel ONeMEHTOB
nuTaHus, Hocutenen nidopmaun pasanyHelx TUNOB (BKNKOYas, HO, He
OrpaHuyMBasch ayano-, Buaeokaccetamu, CD, DVD auckamu, kapTamn
namaty, SIM kapTamu, kapTpuaxamu);
M) eCnv He[lOCTaTKV BbI3BaHbI MOJTyYEeHNEM, YCTAHOBKOMW 1 MCMONb30-
BaHMEM HECOBMECTUMOrO KOHTEHTa (Menoauu, rpaduyeckue, BUAEO N
npyrvie bainbl, npunoxexus Java v nofAo6HbIE UM NPOrpammbl);
H) €C/v JaHHbIE, YKa3aHHbIe Ha MapKMPOBOYHBIX ATUKETKAX U3AENNS,
1cnpaB/eHbl, CTEPTHI, @ TakXe B Cly4ae OTCYTCTBUS MaPKMPOBOYHBIX
3TUKETOK Ha U3AEeNUU.
7. HacTpoiika n yctaHoBka (cbopka, NOAKMOYEHNe 1 T.N.) n3genus,
OnuCaHHble B [OKYMEHTaUWW, npunaraemoit K Hemy, mMoryT GbiTb
BbINO/MHEHbI KAk CamuM monb3oBaTenem, Tak v cneunanuctamu ACLL
CO0TBETCTBYIOWEro Npodunsa 1 GupM-npoaaBLIOB (Ha NAATHON OCHOBE).
Mpu aTOM nULO (OpraHW3auus), yCTaHOBMBLIEE W3Aenve, HeceT
OTBETCTBEHHOCTb 3@ NPABUIbHOCTb U KA4ECTBO YCTAHOBKM (HACTPOIKM).
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Mpocum Bac 06paTuTb BHUMaHUE HAa 3HAYMMOCTb NPABUIIbHON
YCTaHOBKM U3Aenus, Kak AN ero HaAeXHoi paGoTel, Tak U Ans
NoNy4eHNs rapaHTUtHOro U GecnnaTHOro cepeBMCHOro o06cnyxusa-
Hus. TpeOyiite oT NUCTa MO YCT BHECTHU BCe Heobxo-
LMMble cBeieHUsi 00 yCTaHOBKe B rapaHTUIHBI TanoH.

8. HacTosTenbHO pekoMeH/ayem oCyLIeCTBANATL Pe3ePBHOE KOMMPOBaHNe
Ha BHELLHW HOCUTENb MHPOPMALIM BCEX IaHHBIX, KOTOpble Bbl xpaHuTe
B NaMATV COTOBOr0 TeNedoHa UM UHbIX LMPPOBLIX YCTPOICTB.

9. «CamcyHr AnektpoHukc Ko., JITa.» He HeceT 0TBETCTBEHHOCTb 3a
BO3MOXHbIii Bpef, NPSIMO WU KOCBEHHO HAHECEHHBIN 3Aennem NoAsMm,
ZOMALLHUM XMBOTHBIM, WMYLIECTBY B CNly4ae, €CNv 3TO NPOMU3OLLNO
B pe3ynbraTe Heco60AeHs NpaBi 1 yCIOBNIA 9KCMyaTaLmum, yCTaHOBKN
U3[eNns; YMBILWNEHHBIX WU HEOCTOPOXHBIX AeNCTBUA mokynaTtens
(noTpebutens) uanTpeTbnxnuL. Takxe «CamcyHr SnekTpoHruke Ko., Jita.»
He HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIN BPef, NPsIMO MU KOCBEHHO
HaHECEHHBIN U3JIENMEM COOTBETCTBYIOLLETO HAa3HAYEHNs, B pe3ynbTaTe
NoTepy, NOBPEXAEHUA NN N3MEHEHMS AaHHbIX 1 MHDOpMALUK.

AONONIHUTEJIbHbIE OBSISATEJ/IbCTBA USFOTOBUTENS

M3roToBNTENb YCTAHOBMN AOMONHATENBHOE 0053aTENBLCTBO (NMPpeaocTasne-
He AeTanu GecnnatHo B CAyyae ee HeNCNPaBHOCTY, BO3HWKLLEN N0 BUHE V13-
rOTOBUTENS) B OTHOLIEHUM ABUraTens DD n HBEPTOPHOro MOTopa CTpab-
HbIX MaLUVH, MHBEPTOPHOTO KOMMPECCOPA XONOAUILHIKOB 1 KOHANLIMOHE-
poB, BNO-kepaMnyeckoro NOKPLITUS MUKPOBOJHOBLIX NEYEN, UHBEPTOPHOIO
moTopa nbinecocos cepun SCO7F80 cpokom Ha 10 neT ¢ aaThl npofaxu u3-
nenus. [letans npeaoctasnseTcs 6ecnnaTHo B Cyyae BbINONHEHUS PEMOHTa
ABTOPV30BAHHbIM CEPBICHBIM LIEHTPOM.



YBAXAEMbI/ NOKYMATEJb!

Cnacu6o 3a npnobpeTeHre NpoaykLuun Samsung.
Ecnuy BaC BO3HUKHYT BOMPOCHI Unn MOTpeByeTcs nomoLp, Bel umeete
npaso 06paTUTLCS K NPOAaBLY nav B EAMHYIO cnyxO6y noaaepxku
Samsung:
¢ BUHTepHeTE:
B pasgene «Mopfepxka» caiTa KOMNaHUM NO aapecy wWww.samsung.
com/ru/support JOCTYMHbI: KNGEp CEePBUCHBIN LEHTP, CNpPaBOYHbIE
maTtepuansl, nporpaMMHoe obecneyeHne, COBETbI N0 UCMONb30BAHMIO,
BUAEO0 UHCTPYKLMM, OHNANH KOHCYNbTaLms, popMbl 06paTHO CBA3N;
* no TenedoHny:
POCCUWCKASA ®ELEPALING ..
A5 KOPMOPATUBHBIX KNNEHTOB .
PECMNYBJINKA BEJTAPYCb
MOJ1IA0BA (co cTaumnoHapHbIx TenedoHoB
YKPAUHA
A5 KOPMOPATUBHBIX KINEHTOB .
APMEHNS*....

.8-800-555-55-55
:8-800-565-556-33
.8-10-800-500-55-500
..0-800-61440
.0-800-502-000
.0-800-500-777

A3EPBAIX

TPY3US ....... .0-800-555-555
KA3AXCTAH. . 8-10-800-500-55-500 (GSM: 7799)
KbIPrbI3CTAH ....00-800-500-55-500 (GSM: 9977)
TADXUKICTAH... ..8-10-800-500-55-500 (GSM: 8888)

Y3BEKUCTAH ....00-800-500-55-500 (GSM: 7799)

MOHTOJAR. ... 1800-2555
* NS YTOYHEHWUs CTOUMOCTYW pa3roBopa obpalyanTecs k onepaTopy,
NpefoCTaBASIOLWEMY YCAYTY
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* NUCbMOM:

MoutoBeiii agpec: 117105, r. Mocksa, Bapluasckoe wocce, 26, a/ 4.
JlononHnTenbHylo MHGopMaLmio 0 NpoaykLu Samsung Bbl HailaeTe Ha
odnLManbHOM CaiiTe KOMNaH1M WWw.samsung.com

ONPEAEJIEHUE AATbl USTOTOBJIEHUSA

Jlata 3akofmpoBaHa B CEpUNHOM HOMEpPe N3Lenus, Hanpumep:
R1XW234567S

MocnedHui 3Hak (8) - KOHTPOsIbHas GyKBa (MHOrAA MOXET OTCYTCTBOBATb);
MocnenHue narb undp (34567) - COGETBEHHO CEPUIAHBIN HOMEP;
LLiecToit 3HaK € KoHLa (2)~ MeCsL, 3roToBNeHNS;

CepnbMoil 3Hak ¢ koHua (W) - rog n3rotoBnexns;

Bnepeau ele MOryT HaxoauTbes 0T 3 40 7 3HAKOB.

KOAWPOBAHUE MECSILLA: no nopsaky Homepos 1 ... 9 (sHBapb...
ceHTA6pb), A - 0KTA6pPb, B — HOAGPL, C - Aekabpsb.

KOAUPOBAHME FOAA: Y-2005, L-2006, P-2007, Q-2008, S-2009,
Z-2010, B-2011, C-2012, D-2013, F-2014, G-2015, H-2016, J-2017, K-2018,
M-2019, N-2020
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KbIMBATTbI CATbIN ANTYLUbI!

Keneci mekerxaii 6oiibiHLa OpHanackaH: (MataH-goHr) 129, CamcyHr-
po, EHrToHr-ry, CyBoH kanackl, Kénrn-go, Kopes Pecny6nukacs,
13.01.1969 xbinbl CyBOH Kanachl ayfaHfblk COTbIHbIH LUbIFbIC Tipkey
MekemecimeH TipkenreH (Tipkey N2000905), “Samsung Electronics Co.,
Ltd.” komnanuscel («CamcyHr 3nekTponuke Ko., JITa.»), Samsung TayapbiH
(eHiM) eHAIpeTIH (apblkapaii «OxAipyLwi»), Samsung Electronics TOGbIHbIH
6ac koMnaHusAChl B3iHi3 XacaFaH TaHgay ywiH Ciare yakeH anfbiCbiH
6inpipesi. Aranmbiw eHiM Ci3aiH kaxeTiHi3ai eTeyi, an canacsl eH XakCbl
NeMLIK yrinepre Cankec kenyi ywwiH 6i3 KonbiMbI3faH KenrexHiy 6apiH ae
Xacasblk.

«CamcyHr 3dnektpoHukc Ko., Jita.» @8iHiH Tayapnapbl yuwiH
naitfanaHy HyCkaynapblH CakTaraHKargainaa KeisMeT kepeeTy:mMep3iMiH
Genrinenai: yit TexHukackl — 7 Xbin, TeNE€sU30pnap, MoHUTOpnap, aya
TasanafbllITap, ayauo-, BUAEO XoHe aknapatTbik TEXHUKA — 5 Xbil,
GSM yansl TenedoHaap, NpoekTopaapskaHe mMogemaep — 3 xuin. Erep
ManpanaHywel HyckaynbiFbiHaa 6ackalwa wekTey bekiTiamerex 6onca,
KbI3MET KepceTy Mep3iMi eHIMHIH faiibiHaany KyHiHeH 6acTan ecentenepi.

OHIMHIH cakTaybl MeH TackiMangaybl MaHUNynsUUsANbIK TaHbanap
6oibiHWwa (erep Gap 60nca) XaHe TYMHYCKANbIK OHAIPYLWIiHIH
KanTamacblHAa icke acbipbiny kepek. KantamacblHa cy Turisyre xon
6epMmeHi3. Kate xyMbiC icTeyiH HeMece ToKTan KanybiH 6onabipMay
YWiH eHAIpywWi pecMu Kbi3MeT kepceTy Mep3imi askTanfaH COH,
npoduakTUKanbIK XYMbICTapAbl Xy3ere acbipy, Kafere xaparty XaHe
eHiMAI ofaH api naiganany GoiibiHWA KEHecTep any yiwiH «Samsung»
YokineTtenreH kpiameT kepceTy OpTanbiFbiHa (YKO) xabapnacyra keHec
Gepepi.

YKO-HbIH, MekeHxannapsl MeH Tenedonpapbii Cis «Konpay
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KepceTyaiH GipbiHFail Kbi3MeTiHe» keneci Hemipnep 6oiibiHwwa: 8-10-800-
500-55-500 (GSM: 7799) TenedoH cofy apkbiibl (KasakcTaHHbIH ke3
KeNreH aimMarblHaH KOHbIPay Wany TeriH) Hemece www.samsung.com/
kz_ru/ caitTbiHaH Gine anacei3. Erep Ciape eHimai naiiaanany XaHe XymbIC
KabineTTinirimen 6aiinaHbICTH Kanaai fa 6ip Macene TybiHAal kanca, 6i3
Ciare mingeTTi Typae YKO-meH xabapnacybiHpiara KeHeC Gepemis.

«CamcyHr Anektpouukc Ko., JITa.» TayapnapbliHbiH XOfapbl
canacbl, CeHiMAiniri xaHe Kayincisaik 4apexeciH ecenke ana OTbIpbIM,
naitfanaHyabl ic Xy3iHaeri Mepaimi pecmu Typae benrineHreH MepaiMHeH
eneyni Typae acoin KeTyi MymMKiH. KasakctaH aymasbiHa XeTKi3iny yLiH
apHanfaH 6apnelk «CamcyHr Inektponukc Ko., JIta.» Tayapnapel TvicTi
eNAiH nanpanaHy xaraaibl ecenke anbiHa OTbIPbIN faibiHAaNFaH XaHe
OHIM MeH OHbIK OybIN-Tylo KOopabblHAa, erep con enfiH 3aHHamMacbiMeH
Ke3enreH 6oncaypecmu caiikecTik 6enrinepi 6ap Gonaapl.

TycinicnecTikTepre xon 6epmey ywin CispeH MiHAeTTI Typae
MapananyWwelHblH HYCKAyNbIFbIH, Keningik MiHAeTTEMenepaiH
WapTTapblH, Keningik TanoHAAPbIHbIH, AypPbiC TONTLIPbUIFAHAbIFbIH
X8He XeTKi3iniM XUHaKTanbIMblH TEKCEPYAi 6TIHEMI3. BHIMHIH, 6TKi3iMi
KONAaHbICTaFbl 3aHHama BoibIHLLA iCke acbipblny kepek. Keningik TanoHsbl:
ynrinep, eHiMHiH, Cepusinblk HOMIpI, CaTbly KYHi, caTylbl GUPMaHbIH,
aiikblH BacbinFaH Mepi, caThin anylblHbiH KOMbl, AYPbIC XaHE Aan
KOPCETINreH keaae FaHa xapamabl 60/bin Tabbinaabl.

Byn wapttap 6y3binFaH xaraainaa, coHpait-ak keningik TanoHbiHAa
KepceTinreH ManiMeTTep e3repTinreHae, ewipinreHae HemMece YCTiHEH
Xa3blNFaHaa, Keninzik TanoHbl Xapamchl3 A€M TaHbINaabl.

OcblHAan xafpait TyblHAaRTbiH Gonca, caTywbifaH XoFapbiga
KenTipinreH wapTTapfa cail KeNeTiH XaHa Keningik TanoHslH Tanan ety
oTiHEMi3 HeMece Tayap/ibl XaHe Kaccasblk YeKTi, He caTbin any KyHiH
XoHe akTiCiH AanenaenTiH 6acka KyxaTrapasl kepceTyre 6onagbl. Erep



cartbin any KyHiH KepceTeTiH KyxaTtTap 6onmaca, oHga keningik Mepsimi
TYTHIHYLWLINAP KYKbIFbIH KOPFay Typanbl KOA4aHbICTaFbl 3aHHamara
CoWKec 8HIMHIH 6HAIpiNreH KyHiHeH 6acTan caHanagpl.

«CamcyHr dnekTpoHuke Ko., /1Ta.» GepinreH keningik TanoHsl apkbiibl,
TYThIHYLWbINAP KYKbIFbIH KOPFay Typanbl KOAAaHbICTaFbl 3aHHamara
caiikec, OHLIpyWi TapanbiHaH TybIHAAFAH BHIM akaynapbl aHblKTanfaH
XaFfanaa, TyThiHYLWbINapAbH TananTapbiH KaHaFaTTaHabpy 6oMblHLA
MiHAeTTepAi KabbinaanTbiHblH pacTainapl. «<CamcyHr nekTporuke Ko.,
JITa.» TOMeHAe KepceTinreH WwWapTTap opbiHAaNMaraH kesae, keningik
MiHAETTEMENEP XaHe eHIMre TeriH CEPBUCTIK KbI3MeT kepceTy GoMbiHLwa
TYTbIHYLIbINAPAbIK TANanTapbiH KaHaFaTTaHAbIpyaAaH 6ac TapTy KyKbIFbiH
o3iHe Kanabipaabl. OHAIPYLWIHIH KeNinAik MiHaeTTEMeNepi XaHe TeriH
CEpPBUCTIK KbIBMET KepCeTy con enperi keniaik MiHnettremenep
XoHe TeriH CepBUCTIK KbI3MET KepCeTysTypaibl.8aHHaMaFa Caiikec
opblHAanagbl.

«CamcyHr InekTpoHuke Ko., JITa.» e3iHiH Tayapnaps yiliH nainanany
TopTinTepi cakTanfaH xarpainaa, Keninaik mepsiviMeH Gipre TeriH
CEPBHUCTIK KbI3MET KOPCETY MEP3iMiH OCbl TANOHHBIH, 2-0eTiHAEr KecTere
caiikec Benrineiipi. Keningik Mepsimi MeH TeriH cepBUCTIK Kbi3MeET
KepceTy Mep3imi caTbin any kKyHiHeH 6acTtanaasl. Keningik Mepsimi xaHe
TeriH CepBUCTIK KbI3MET KepceTy Mep3iMi eHIMHIH Kbi3MeT kepceTy
mep3imiveH Bipre wekTeneai.

KENINAIK MIHAETTEMEJIEPI MEH TEFIH CEPBUCTIK
KbIBMET KOPCETY XXAFAAMbI

1. OHaipywiiH, Keningik MiHAeTTEMECI MEH TeriH CepBUCTIK KbiaMeT
KepceTyi KaszakctaH aymarblHa XeTKi3iNy XoHe caTbiny YLWiH apHanFaH,
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KasakcTtaH aymarbiH/ia CaTbliFaH XaHe eNnfiiH TexHukanblk CTaHaapTTaphbl
Typanbl epexere, 3aHHamara Cankec cepTudukarTTayaaH eTkeH «CamcyHr
AnekTpoHuke Ko., JITA.» eHiMAEPiHiH yArinepiHe TapaTbinkin, onapsa keningik
X8He TeriH CepBUCTIK KbI3MET KOPCETiNY YChiHbINAAbI.
2. TeriH cepBUCTIK KbIBMET KOPCETY YFbIMbIHbIH aCTapbiHAA, OHAIPYLLIHIH,
KiHoCi GoMbIHLIA Nainaa 6onFaH eHiMAeri Gy3biyLbINbIKTLI (3aKbIMAAHYAbI)
Xoto 6oiiblHIWa, caTbin anywblfaH (TYThIHYWbLIAAH) Tenem akbl
anmacTaH xacanartblH OHAIPYWIiHiH KOCbIMLWA MiHAETTEMEC TYCiHineai.
KoHanumoHepnep i TeriH cepBUCTIK KbI3MeTi Samsung apHaiibl Kyaniri 6ap
KOH/bIPYLUbIHBIH, OPHATYbI X8He 0N Keningik TanoHbIHa THICTi Xxa3banapap!
€Hri3reH keaJie Xyaere acbipbinaisl.
3. Keningik Mep3imi ke3eHiHAe HeMEece TeriH CepBUCTIK KbI3MET KepceTy
Mep3imi iwinae eHimaeri 6yabinFan GenwekTepai (6eniktep, Kypactoipma
GipAikTep)aybICThIPY.0CEIOHIMIeTOMNbIFBIMEH HEMECE BHIMHIH aybICTbIPbIFAH
GeWweKkTepiHe XaHa kenisgik Mep3iMiH He TeriH CEPBUCTIK KbIBMET KOPCETY
MepaimiH Genrineyre ansin 6apmaiifsl. OHAIPYLWI eHIMAE KONAaHbINaTbIH
6Gafpapnamansik xacakTamaHsl (BX) yHemixetingipeni, Gipkarap eHimaepre
TYTbIHYLWb 63 KOJLIMEH PECMU CanuTTapzaH anbikFaH Gargapnamanap
apKbinbl XeTinaipyre MyMKiHAik 6epeqi, XaHe TYTbIHYLIbIHbIK pYKCaTbIMEH
XeTinaipy aBTomMaTtThl TYpAe Xyprisineni. OHAipywi eHiMmeH Gipre catbin
anFaH BXX HyckacklHbIH CakTanyblHa HEMECE KbI3MET KOpCeTy Mep3iMmiiLLiHae
e3repTinmengirine xayan 6epmeiai. OHaipyLLi eHiMae apaaiibiM xaHa BX
KonaaHyra keHec Gepepi.
4. Erep Kepek-XapakTapfbliH ayblCTbIpbinybl 6HiMAI Gentekten Oy3ymeH
6aiinaHbicTbl 6osmaca, keningik MiH4eTTeMECi MEH TeriH CepBUCTIK KbI3MET
KepceTy, TayapAblH KewWweHAiK XUHafFblHa KipeTiH Temenae KenTipinin
OTbIPFaH Kepek-xapakTapfsa TapartbliMainpl:

a) kyar Gepy anemeHTTepi (6atapesnap), NpPOEKTOp Wwamaapbl MeH



Xapblk 6epy Wwampaps! (xapblk 6epy LWwamaapbIH aybICTbIPY NPOLIeAypach!
naiifananyLubl HyckaynbiFbiHAa 6epineTiH eHiMaepai kocnaraHaa);

9) GipikTipriw kabenbaep (erep onap 3apsiaTay KypbliFbIChIHbIH,
Kypampaac Geniri 6onmaca), KynakneH TbiHAAY KypPbiIFbnapsl, anyaH
TypAeri aknaparThl TacbiFbilTap (GaFaapnamansik kacakramachl MeH
[LipaiiBepnepi 6ap auckinep, ecte caktay kapranapbl);

6) eHiMmeH Oipre GepinetiH kantamanap, cemkenep, Gengikrep,
TacbiMangayra apHasFaH cbiMzap, KypacTbipy XapakTapbl, kypanaap,
KykarTamanap;

B) aTaiMblll KAXETTiNiK eHAIPYLWIHIH KiHaci GoiblHWa TybiHAaFaH
OHIMHIH, KemLuiniriHeH GosiFaH Xaraainapabl kocnaraHaa, eHiMMeH Bipre
KeLLeHajik XuHakTa 6epineTis, anyaH Typaeri aknapatTbl TachiFbitutap (BX
Koca anraHaa, 6ipak OHbIMEH LueKTeNMeCTeH BHIMIe anablH ana KarTbl
MarHuT auckinepi opHatbinFaH) GafFmapnamansikakacakramas(bX) xete
[LpaiiBepnep, conaait-ak BX 6antay MeH kaiTa opHaTy KaXeTTiri.
CoHbIMEH KaTap TeMeHAerinepre Tapatblamans!:

a) TOHasbITKbIWTAP: MiC XYTKbi' 3aTTap, dya TasanafbiluTap
(6uopnesonopatopnap), GuALTPNEP, COpenep, kopanTap, yCTaFbiluTap
XaHe 6acka Aa a3blK-TyNiK biAbICTapbl;

9) newuTep MeH MUKPOTOJIKbIHALI NELTep: Top Temipnep, icTikTep, nicipy
TapTnanapsl, kepamukansik TapTnanap, cy biasictapsl, Oy micipritep
K8HE OHbIH, KaKmaFbl MEH blAbICbI;

6) LIaFCcOPFbILLTAP: LWAHrinep, TYTIKTEP, KbUILLAKTAPbI, LaH, CaybITTapsl,
dunbtpnep;

B) biAbIC-asiK XaHe Kip XyFbilL MaLUMHANApP: Cy TapTy LUNaHrinepi;

T) KOHOVLIWMOHEPEP MEH ac it aya TapTKbILLTapbl: GUALTPAEp;

5. BHimae TemeHaeri xeTicneywiniktep 6onFaHaa:

a) erep Xeke MyKTaxmblktap (TYPMbICTbIK, OTOACbUIbIK) YLiH
TaralibiHanFaH eHiM, KaCinkepaik KbI3METTI Xy3ere achipy YLUiH, COHAaii-
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aK OHbIH Tikenel TaranbiHAaNnyblHa carkec keneTiH 6acka MakcarTap yLiH
naganasbinFaH 6onca;

9) eHiMMeH 6ipre KeleHAiK XuHakTa TyThiHyWbiFa Gipre GepineTiH
[Maipananylbl HyckaynbiFbl MeH Gacka KyxarTapzia KenTipinreH eHimaj
opHarty, nanaanaxy TapTinTepi MeH wapTTapapl 6y3faH xaraanaa;

6) erep eHimae GinikTi MamaH Xy3ere acbipMaraH xeHaey iagepi 6osnraH
Kesze;

B) erep 3akbIMaaHy bl OHAIPYLLI kapacTbipmaraH ChIPTKb! KYPbiTFbinapzbl
KOCYMEH, BHIMHIH, CXemachl MeH KypbIbIMbIH 63repTy TyabipFaH 601ca;
r) erep 3akbMAaHyAbl Kaykap XETNenTiH KyLITEePAIH, 9pekeTi, KanFbibl
Xarpannap, TYTbiHYLWbLI HEMECE YLWiHWI aaamaapablH, CaHanbl Hemece
6aiikaycbl3 apekeTTepi TyablpraH 6onca;

F) erep binFanibiH, XoFapbl HEMECe TeMEHri TemnepaTypaHbiH, acepi,
TaTTaHy, KbllWKBINAAHY, @HIMHiHziLiHe 6eTeH 3aTTapablH, TyhipnepmaiH,
CYMbIK 3aTTapablH, XOHAIKTEp Hemece xallyaHaTTapAablH Tycin KeTyi
cannapbiHaH TybIHAAFaH 3akbIMAAHYLLbINbIKTAP GaiikanFaH 6onca;
RA).erep ayano —-6eiiHe GypKeHLiriH, apkuibl Typaeri aknaparTapabl
TachiFbILUTAPAAH ecernTeyre apHajifaH XeTekTep i Tazanay Tanan eTince;
e) erep 3akbiMAaHyLbIILIKTAP KOMMbIOTEPNK BUPYCTap MEH conapra
ykcac nmporpavMmanapfbiH, naposfi opHaTy Hemece aybICTbIpyAbiH,
anabiH ana opHarbinFaH BX kaiita opHaty XeHe (Hemece) XeTinaipyaix,
yuwiHwi 6ip OHAipywikiH, BX opHaTbinybl HemMece naiifanadbinybl, KaTThbl
MarHTTIK AcKinepaiH XuHarblLUblHa GopMaTTay/iblH, Xy3ere acbipbiybl
canpapblHaH TybiHAAFaH 6onca;

) GipIKKEH TYPAE XYMBbIC iCTeyi MyMKiH eMeC KOHTEHTTepAi (Menoausnap,
rpadvkansik, 6eiiHe xaHe 6acka daiingap, Java KocbiMLLIAChl MEH COFaH
ykcac Gafpapnamanapfpl) any, OpHaTy XeHe naiifanavy TyAblpraH
XeTicneyLuiniktepre;

3) erep eHiMHiH 3aKbIMaanybl kyar 6epy, TenekoMMyHUKaumsinbIk, kabenaik



Xeni, ysnsl TenedoH XeniMiHiH LekapacbiHAa, HE OHbIH, TiC XepiHae
naiifanaHybl MeH 6acka OCbl TEKTEC CbIPTKbI hakToprap CTaHgapTTapFa
caiikec yi canfapbiHaH TybiHaaraH 6onca xaHe 6acka 3akpiMaaHFaH
HeMece Caiikec KeNMENTIH BHIMIe KOCbiNy canaapblHaH naiina 6onca;
W) cTaHaapTka XaTnanThiH XeHe (Hemece) canachi3 LblFbiHAAY
marepuaniapsl, Kepek-xapakrap, kKocanksl GenwekTtep, kKyar G6epy
anemeHTTepi, 8pkunbl Typaeri aknapaTTapabl TachiFbiluTapapl (ayamo
- GeiiHe Tacnanap, CD, DVD guckinep, ecke caktay kaptachl, SIM
KapTanap/sl koca anFaHza, Gipak onapMeH LEKTENMENTIH) naiiaanaHyaaH
TyblHAAFaH 3akbIMAAHYLWbIbIKTAPFa, Keningik MiHAETTEMEC MEH eHiMre
TeriH CepBUCTIK KbIBMET KOpPCEeTy TapaTbinMaiiabl;
K) erep eHiMHiH TaHbacbl e3repTince, ewipince Hemece xofanca,
OHpipywire Keningik MiHoeTTEMEnep xoHe TEFiH CEPBUCTIK KblaMeT
KepCETY XyKTenmenai.
6. BHimre kocbina HepineTiH KyxaTTapAa cunarTanFaH eximai 6antay MeH
opHaTyabl (XuHay, icke Kocy xaHe T..), NaifanaHyLbiHbIH Xeke e3i ae,
coHpait-ak tvicti npodunaeri YKO meH caTyuibl hripmMaHbii MaMaxaapbl 1a
(akbinbl Heriaae) opHata anaapl. Conpan-ak, Cia 0Cbl TEKTEC XYMbICTapab!
eTki3yre caikec keny ceptuéukatel 6ap Gacka MamaHaapabiH na
KbI3METiH naiaanaHybiHbidFa 6onaabl. Byn xaraanaa eHiMai opHaTyLWbI
anri TynFa (yibIM), opHaTyabIH (6anTayablH) canackl MEH AYPbICTbIFbI YLLiH
XayankepLuinik XyriH apkanantoiH 6onaabl. OHIMAT OpHATYLWBI TyFaAaH
(yibiMHaH) GapAblk KAXETTi aknapaTTbl KeMiNAiK TanoHbIHA Xasyabl Tanan
eTiHj3.
7. Cisre ysanbl TenedoHbiHbI3 Hemece 6acka CaHAblK KYPbIIFbIHbIH,
XafblHAaFbl 6apiblk MaAIMETTEP/IH KOCaNKbl KOLWIPMECiH MIHAETTI Typae
CbIPTKbI aknapaTThl CakTaFbilLka KOCbIMLLA KELLipME eTin caKTan KotoblHbI3Fa
keHec Gepemis. «CamcyHr dnekTpoHukc Ko., Jitg» Gyn manimeTTepre
KenTipinreH Tikeneit Hemece xaHama Typae KenTipinreH MymkiH 6onatbiH
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3ananpapra, XofanTynapra, e3reptynepre Hemece naifananypbii MyMKiH
eMecTiri yLUiH XayankepLuinik XyriH apkanamangpl.

8. «CamcyHr OnekTtpoHukc Ko., Jita.» erep Temenperi xaiinap catbin
anyLWbIHbIH, (TYTHIHYLbIHBIH) HEMECE YLUIHLWI afiaMHbIH, CaHanbl Hemece
abaiicbi3 apekeTTepi, naiaanaHyablH, SHIMAI OpHATYAbIH Xafaaiibl
MEH TOpTiNTepiH cakTamayaaH, Samsung eHiMaepiHe apampap, yi
xanyaHaTTapbl, MynikTep TapanbiHaH Tikeneii Hemece XaHama Typae
KeNTipreH MymMKiH 60/1aThiH 3aKbIMAAHYLLLILIKTAP YLUiH XayanTbl 601Maiabl.
Conpaii-ak, «CamcyHr 9nektponukc Ko., Jita.» TuicTi yarigeri Samsung
eHimMaepiHe, ManiMeTTep MeH aknapaTTapAbl XOFanTy, 3akbiMaan any xaHe
XOVibIN any HOTVUXECIHAE TIKENEen HeMece XxaHama TYpAe KENTIPinreH MyMKiH
60onaTbiH 3aKbIMAAHYLLbILIKTAP YLLiH XayankepLuinikTeH 6ocatsinabl.

©HIPYLUIHIH KOCbIMLUA MIHAETTEMECI

OHAipYWiKOoCHIMLIA MiHAETTEME GekiTeni (XabablKTbiH, akaybifbl
6onFaH ke3ze Terid 6epy): DD ko3fantkbil, BUO-kepamukanblk xabbiHy
XOHE MHBEPTOPJIbI KO3FANTKbLIW YLWiH KeNingik Mepaimi GiTKeH KyHIHEH
6actan 7 xbin, SC20F70 xaHe SCO7F80 cepusnbl WaHCOPFbILITAPAbIH,
VNHBEPTOPJIbI KO3FANTKbIWTAPbIHA 5 Xbin. XKeHaey aBTopnaHAbIpbINFaH
KbI3MET KepceTy OpTasbiFbiHAA XacanfFaH xaraaina Genwek TeriH
6epinesi.



KYPMETTI CATbIM ANTYLUbI!

Samsung eHiMiH TaHAaFaHbIHbI3Fa anFbICbIMbI3Abl 6ingipemis.
Samsung-TiH Konaay KepceTyaiH GipbIHFal KbI3MeTi Ci3re apkatuaH
Kemek 6epyre faiibiH:

¢ UHTepHeTTE:

www.samsung.com/kz_ru/support caiiTbiHbiH «[lopaepxka» 6enimiHae
Keneci aknapatTbl Taba anacoi3: kubep Kbl3MeT KePCEeTy OpTasblfbl,
aHblkTamanslk Hycka, 6araapnamanblk xacakTama, KonfaHy Hyckachl,
BW[1E0 HYCKa, OHNailH KOHCYNbTaLus, Kepi 6ainaHsic;

¢ Tene¢oH GombIHwWA:

KA3AKCTAH PECIMYBINKACHI 8-10-800-500-55-500
XKOHE KE3KEJITEH ¥5/1bl ONMEPATOPLAH 7799 HOMIPIHE LLANY TETH
 Xart GoifbIHILIA:

Anmarsl kanackl, 050059, Anb-®apabm keweci 36, 610k b, 3 kabaT:

Samsung eHiMllepi Typanbl TOJLIK _aKAapaTTbl WWW.samsung.com
pecmu caiiTbiiaa Taba anachbl3.

EEE
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DANBIHAAY KYHIH AHBIKTAY

KyH 8HIMHiH cepusinblk HemipiHe koaTanFaH, Mbicansi: R1IXW234567S
CoHgbl (S) 6enrici — 6akpinay apni (kein6ip keaaepi 60aMaybl MyMKiH);
CoHrbl 6ec caH (34567) - xeke cepusnblk HOMIp;

CoHplHaH caHaraHAarbl anTbiHWbl 6enri (2) - faibiHaanFaH aibl;
CoHblHaH caHaFaHaarbl XeTiHLwi 6enri (W) — naiibiHaany xbibl;

AnpbiHFbl XafFbiHaa Oynapaan 6acka 3-TeH 7 Genrire aewiHri caHpap
60/1ybl MYMKiH.

AWNIAPAbI KOATAY:

HemipnepiH TapTi6i GoibiHwa 1 ... 9 (kaHTap...KbIpKyiek), A - kasaH,
B - kapawa, C - entoKcaHs

Xbl1AAPAOBI KOATAY:

Y-2005, [-2006, P-2007, Q-2008, S-2009, Z-2010, B-2011, C-2012, D-2013,
F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020



KbIMBATTYY CATbIM AJTYYY4Y!

“Samsung Electronics Co., Ltd.” («CamcyHr Snektponukc Ko., JiTa.»)
KOMNaHWsCLl, Samsung ©HYMA©PYH Yybiraprad Samsung Electronics
TOBYHYH BaLLKbl KOMNAHUSChI (MbIHAAH apbl TEKCT 60I0HYa — “©HaypyY4Y”),
xairawkan naperw: 129, CamcyHr-po, EHrtonr-ry, CyBoH waapbl, KEHru-
1o, Kopeit Pecny6nukacel, 13.01 1969-xbinbl CyBOH LwaapbiHbiH paitoHayk
COTYHYH Ybirbil kKaTT00 6:8NYMYHAS KaTTanraH (kattanyy N2000905),
CU3[MH TaHAOOHY3 Y4YYH TEpeH bipaasblubliblik Gunanpert. byn 6yiom
CuspuH TanabbiHbiara koon 6epe anbllbiHa XaHa aHblH canatbl AyNHeNyk
CTaHpapTTapra binaibkTyy 60nyLyHa 6apabik Ky4yoyaay Xymwaabik.

«CamcyHr 3nekTpoHukc Ko., JITA.» TUPWYMANK TeXHWUKacCbiHa
naipanaHyy apexecuH caktaraHga 7 Xeln, TeneBusop, MoHutop, 6yy
copaypry4Tap, ayavo, B1aeo TexHukanap=:5xoil, GSMtenepoHaopyHa,
mMoaemaepre, NpoekTopaopro — 8 Xbin Kbi3MaT Kbilyy MeeHeTYH
6enruneitt. Arepae Oylomay naitganakyy kepceTMecyHae ballika 4ekTee
6enrunenbece kelamat MeeHeTy Gyiom AasipaancaH KyHaeH, 6auitan
acenTener.

BylomMAly cakToO XaHa Tawyy AaspA00YYHYH 634YK OpUriHanayy
ynakoBkachiHAa XaHa MaHunynaunanelik 6enrunepre (srepae anap
kepceTynrex 601co) Tyypa kenrex abanfa vke awbipbiblllbl KEPekK.
YnakoBkara HbIMAYYNyKTYH Taacup aTuwmHe xon 6epberune. bylomay
KONAOHYY MOBHBTY askTaraHaaH kuitvk Jaspaoody npodunaktTukanbik
VWITEepAK eTkepyy, OyIOMAY yTUAM3aLMs MaanbiMaTbiH anyy XaHa aHaaH
apbl aHbIH Tyypa 3MeC ULITeOCYHO Xe niuTebei kanyycyHa MyMKYHUYIYK
6ep6eit kooncya naiiaananyy 60l0HYa CyHywWwTapabl anyy yuyH bliirapsim
YkykTyy Teiinee Bop6opyHa (blYTB) kaiipbinyyHy CyHyLU Kbinar .

Samsung duUpMachiHbIH biirapbiM yKykTyy Teiinee Bop6opnopyHyH
(bIYTB) napekTepuH xaHa TenedoHAOPYH «bupankTyy Konpoo
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Kbl3MaTbIHbIH» TenedoHy 6otoHya: 00-800-500-55-500 (KbiproidcTaHabiH
6apAblk aiiMarbiHaH Yanyy akbiCbi3) Xe WWWw.samsung.com. caiTbiHaa
6unceHep 6onot. Arepae GylOMay KONLOHYY Xe MwTeTyy GOloHYa
cypoornop naiiaa 6onco, Cuare Samsung GUPMachIHbIH bIArapbIM YKYKTYY
Teiinee Bop6opnopyHa kaipbinyyHy CyHyLITaRbbI3.

«CamcyHr 9nektpoHukc Ko., JIta.» TapabbiHaH Kbiprsi3
Pecny6nukacbiHa xnubepune TypraH G6apabik ToBapnap, Kbiprsi3
Pecny6nukachiHbIH LWAPTTapbIHAA NaifanaHyy y4yH Ybirapbinar xaHa an
6yloMaap MeHeH kanbintapza TANLLTYY pacMuii 6enrunep kolonar.

TywyHGecTykTepre kabbinbac yd4yH naipanaHyydyyra apHanra
KepceTMeHY KbinaaTThik MEHEH OKYM YblKKblaa, Kenuaguk Munpet
wapTTapbiHa keHyn Gypyn, KeNMUAAUK TanoHAYH Tyypa TONTYPyNyLIyH
XaHa XeTKNpenreH KOMMNeKTUCUH Tekweprune. Bylomay caTyy
KOJILOHYIYMKaTKaHMBlii3aMAapAblH TanantapbiHa Tyypa KeAuLn Kepex.
Kenungvk TanoHy TeMeHKynep Tak XaHa Tyypa XasbliraH yyypaa raHa
XapakTyy AemcaHanar: 6ylomMayH Mogenu, 6yloMayH Cepusiibik HOMepU,
caTblnrak KyHy, catyyyy-pupmaHbiH Tak OKynraH Meepy, CaTyy4yHyH kon
Haambl. byloMayH MOAENN XaHa Cepusiibik HOMepU KenuaauK TanoHa0
KOPCOTYAreH MOAENTE XaHa Cepusibik HOMEPTe LANKELL KENULLN 3apbif.

Atanran wapTTap 6y3ynraH yuypAia XaHa Kenunpauk TanoHyHaa
KOpPCOeTYNreH MaanbiMaTTap ©3repTysice, e4ypyiace xe kaipa
Xa3blnca, aHAa KeNMAANK TaoHy Xapakckl3 Aen caHanar.

Byn xarpaiga xoropyaa aTanrad wapTTapra binaiblik Kenarew
XaHbl KeNuUAAMK TanoHyH anyy yd4yH caTyydyra kanpbinyyHy Cusre
CYHyLWTaibbI3. Irepae caTyy KYHYH aHblkTOOro MyMKyH 6on6oco, aHna
Kbiprsia Pecny6ankacbiHbiH kapaapnapAblH YKYryH KOProo Mblii3ambiHa
binaiblk, KENUAAUK MEeHeTy OyioM eHAYPYAreH KyHAaeH GawTan
acenTener.

KapaapnapablH yKyryH KOproo Mbliidambl Genruneres eHaypyy4yHyH



KyHeecy 6oloH4Ya OylOMAYH XeTuWwnereHAukTepyu aHbikTanca,
Kapfapnapasi TanabeiHa xoon 6epyy 6oloH4a MunaeTTEPAN BepunreH
Kenunauk TanoH apkeinyy «CamcyHr dnektponukc Ko., Jlta.» e3
XKOOMKEPYNAUTVHE anraHAbIrbiH JanUnaenT.

Arepae TOMEHAS KOPCOTYAreH WwapTTap atkapeintaca «CamcyHr
OnektpoHuke Ko., JITA.» kKapaapnapablH TanabbiH KENUAANK MANLETTEPH
6oloHu4a aTkapyyaaH xaHa Oylomay akbICbl3 CEPBUCTUK TeiineeaeH Gatu
TapTyy YKYryH e3yHe kanTelpat. Kenunauk MunaeTTepanH xaxa 6yiomay
aKbICbI3 CEPBUCTUK TelNneeHyH 6apAblk WapTTapbl kapAapnapabiH
YKYT'YH KOProo 4yeruHae apaketteHet xaHa Kbiprbid Pecny6ankacblHbiH
Mblii3aMAapbl MEHEH XOHI® CanblHaT.

«CamcyHr dnektpoHukc Ko., JITA.» kenunank MeeHOTYH
6GyloM caTbinraH KyHAeH GawTan XXaHa aKbiCbl3 CEpPBUCTUK
Teilnee MeeHOTYH 3 GeTTeru TaGnuuaaa KepeeTyNNeH KennauK
MOOHOTYHYH OYTYWYHOH KUAMH, KOAAOHYY 3PEXECUH CAKTOO
wapTbiHaa 6enruneit. BUPoK keNUNAMK XaHa Gekep cepBUCTMK
Teinee y6akbITTapbl GYIOMAYH KbI3MaT Kbi/lyy YErMHAE YeKTENeT.

KEMUAAUK MUNOETTEHMENEPAUH XXAHA AKbICbI3
TENIO©HYH LWAPTTAPbI

OHAYPYYUYHYH KENMAANK MUNAETTEHMENEPU XaHa aKbiCbi3 CEPBUCTUK
Teiinee:

1. Kbipreia PecnybaukacbitbiH aitmarsinaa «CamcyHr Snektponuke Ko.,
NTn.» TapabbiHax 6epunre JaspaoodyHyH kenungyy munaettepu KPCbiH
aiimMarbiHAa XeTKUPUIreH, CaTbiraH XaHa caTbin anblHraH, OLOHAOI ane
KPHbIH fan kenuiuyy TacThirbiHaH 6TkeH OHAYPYMASPre raHa Tapkanar.

2. OHAYPYYYHYH KyHEecy BOloHYa KEeTUPWUITeH KeMUYMnukT (aedekr)
KapaappaH akel anbaii oHm00 60loHYa KowWwymya MUNAETTeHMe
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aKbiChl3 CepBUCTUK Teitnee paen cawanat. Arepae CaMCyHrayH
cepTudMKaLmMsNaHraH OPHOTYY4yCy TapabbiHaH KOHAMLMOHepaep
KOotonraHAbIrbl Tyypasnyy Kenunauk TaioHao maanbiMat Xasblfica, aHaa
anap aKblCbi3 TE/NEHeT.

3. Kenunpuk MeeHeTTYH Xe akbiCbi3 TeitneeHy ybarbiHaa Gytomaarsi
nwTeben KkanraH WanWmMaHaapabl (AeTanb, OPHOTMO, YOTYITyy4y
6upanKTep) anMalTbipyy 6ylOMAYH Xe anMallTbIpbiNraH WwaimasaapabiH
Kenunank MeeHeTYH Xe aKbICbl3 TeVIJ’IeQHVH ME6HBTYH XaHblpTﬂaﬁT.
OHaypyyyy OylomMAa KONLOHYNraH NporpammanblK KamCbi3A00CYH
(MK) paiibima XaHlbinatein TypaT, 6up Tonm eHAYpyMAepre pacmuit
pecypcTapaarbl ayblk KOAAOHYyAarsl nporpamMmanap/kongoHMonop
apKbiyy 83 anAblH4a XaHblnaHyyra, Xe KoNLoHYYYyHYH YpyKcaTbl MEHEH
aBTOMATTYY XaHblnaHyyra MyMKyH4ynyk Gepet. OHaypyyyy OylomayH
NpOrPamMMAbIK kamMebl3A00CYHYH CaThiN anraH ybakTarbl HyCKacbiHbIH
cakTanyyCyH ske aHblH Oylomay KonpoHyy ybarbiHaa KONAOHYYYYHYH
KaTbiLLYYCy3 anvatlyycyHa mungeTteHme anbant. OHaypyyyy Gylomaa
NpOrPaMMALIK KaMChI300HYH AaiibiMa XaHbl HYCKacblH KONAOHYYCYH
CYHYLWTanT.

4. Thilwkbl a3blkTaHyy BynarbiHa XaHa (xe) oypmeT bynarbiHa, yonayk
TenedOHAOPAYH, CeBUNAErninHe XaHa akkyMynsaTopayk 6yilomaapAbiH
KblHANyy4yyCyHa KUpreH akkymynsitopayk 6arapesnapeiHa Kemunpuk
MEBHeTy caThinraH KyHaeH OGawran 12 aitabl Ty3eT. BylomayH
cebunperuymHe kupred Gaiwka akkymynatopayk Oatapesnapra -
caTbinraH kyHaeH GawTtan 6 ait. MpoekTopnopAyH xapblk 6epruy
namnacbliHa Kenunauk MeeHeTy MpOekTop CaTbiiraH MOeHOTTeH
6awran 12 aiabl xe nwteeHyH 1000 caatbiH Ty3eT. KepceTynrex
Gylomaapabl xe cebungernytepan anMawTeipyyaa anapra 60aroH
XaHbl KeNUNAnK MeeHeTy Genrunexbeiit. KepceTynreH bylomaapraxaxa
ceBunperuytepre akbiChi3 ap TapanTyy Teinee XanbinToinbant.



B) YaHCOPryyTap YYyH: WnaHrpapra, TyTyKTepre, lieTkanapra,
Kuiirnamenepre, YaH4oryaky4tapra, uiabTpnapra;
r) KMp XaHa MAWW Xyyd4 MalMHanap yuyH: Cyy Keatupyydy

5. byloMayH Kowymya GenyKTepyHYH KenunaeHOAupuiareH MeeHeTy
Herusru GylomayH meeHeTyHe Gapabap 6onyn, TemeHky 6enyktepre
XaibinbanT:

a) kybat Gepyydy anemeHTTep (6aTtapeikanap), NMPOEKTOPNOPAYH
Lwamaapsbl XaHa xapblik 6epyydy wamaap (wampapasl anMalTsipyy
TapTUOW KONAOHYYYYHYH HyckamachiHAa TYLYHAYPYIreH eHyMAepaY
KOLUMOrOHA0);

6) TyTawTbipyyyy kabengep (arep anap kybatrtarbiy XabablKTbiH
Kypamzbik 6enyry 6onylinaca), kynak acnantapl, ap Typayy Maansimar
cakTarbiyTap (mporpamMmanap xasbliraH AUCKTEP XaHa aparisepnep,
ACTYTYM KapTanapsl);

B) CbIpKTbI Kuiiru3menep, cymkanap, kypnap, Tawyy4y 6oonop,
Kypooyy lWaliMaHfap, WHCTPYMEHTTep, OylomMra Tupkenyysy
[IOKyMeHTauus;

r) GylOMAYH KOMNAeKTUHe KUPridunreH Nporpammasik Kamcbi3goo
(MK) xaHa ppaiiBepnep, MaansIMaT TawyysynapasiH ap kanaan Typy.
(nporpammppik kamcbianoo (MK) meHeH dexktenbered BylomayH katyy
MarHuTTUK ANCKTEPW), XaHa nporpammabik kamcbiaaooHy (MK) kaiipa
OPHOTYY 3apbinAbirbl, OHAYPYYYYHYH KyHeecy GOloHYa KenTupunre
KEMYUIUKTUH 3cebuHeH Gylomay OHAO0O 3apbiifbirbiHaH ThilLKaPbI
abanpapaa.

TemeHky Bytomaap 60toHua:

a) My3gaTtkblyTap YYyH: XblTTapAbl TapTToipyyyynapra, abaHbl
Ta3anoouynapra (6uognesopopatopnop), bunstpnepre, Tekyenep,
AWMKTEPre, asblk-TYAYKTY CaKTOOuY AMLITEP XaHa Bylomaapra;

6) MewTep kaHa MUKPOTONKYHAYY MELITEP: TOPYO, KYYPYry4 TOpYO,
ObIWbIPrbIY TOPYO, HAH Xankbly WAMWYe, Kepamukanblik WAWLWYE,
KOHBEKLMSANbIK MAULIYE, GPONNEPANK UAMLLYE, CYY KYIAryY, AEMAETNY,
aemaerny nauuyecu, aemaeruy oOpyHy;
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LnaHraapra; KOHAMLMOHEPNEp XaHa alkaHajars aba copaypryyrap
YUYH: GunbTpnep;

[l) NpUHTEpnep Y4yH: 3arep KapTPWUAXAWH Tynky TOHepu (Cbisi,
GOTONPUHTEPAMH KapTpuaxuHaern Ttacmanap) OyTyn kanca
(KbICTapbIAraH YUNTUH KOPCeTMeNepy XaHa (Xe) KapTpuaXauH
canmarsl 60i0H4a XeHAeneT)

6. OHaypyyuy Gylomra kapaTta GOAroH KEMUAAMK MUAAETTEPUH XaHa

aKbl

ICbI3 TEMI6OHY TOMOHKY y4ypiapaa atkap6anT:

a) areppe Xeke (Tupuuunuk, yir-Gyne wapTTapbiHa) makcarTapra
apHanrax 6yiom, lkepavk xe Gatlka TMANLITYY 3MeC MakcaTTap Y4yH
nanaanaublca;

0) 3sreppebyiom MeHeHKapAapra GepunreH naaanaHyydyraapHanras
Kepcetmepe XaHa 6allka LOKYMEHTaLUMUsAAa GENruaeHreH OpHoOTYY
XaHauLTeTYY G0I0H4a Spexenep XaHa WwapTTap atkapbinbaca;

B) arepge 6ylomaa kBanuduumsnyy sMec OHL0OHYH apakeTTePUHIH
n3pepw Tabbinca;

r) arepae pedekT OYOMAYH KOHCTPYKUMSICbIH XK€ CXeMacblH
©3repTYYHYH 9cebuHeH xaHa OHaypyydy TapabbiHaH kapan6ara
CbIPTKbI OPHOTMONIOPIO TYTALITLIPYYHYH 3ceBuHeH naiifa 601co;

A) arepae fedekT KanbipbIrbiC KY4TOPAYH, Kapralianyy okysnapablH
HaTbIXAChIHAA, XaHa KapAapAblH Xe Y4yH4y TapanTapAblH aTarblH Xe
6aiikoocyafaH xacanraH apakeTTepuHnH acebuHeH naiga 6onco;

e) arepge Gylomay kapfapra eTkepyn 6epreHaeH KUiMH MexaH1Kasnblk
Gy3yynap naiina 60nCo; HbIM, XOropy XaHa TOMeH TemmnepaTypa, koppoaus,
Kbl4KbIAAHYY, OYIOMAyH nunHe Gallka HepcenepayH, CYIOKTYKTap/blH,
Maiiaa xaH-xaHbl6apaap/blH X.0. KMpUN KeTULLK apKbiyy Gy3yynap nanaa



6onco;

) arepae ayavo - Buaeo Gypamanapzsl, ap kaHAai TawbluyynapaaH
MaanbimMaTTap/bl OKyn anyy y4yH npusoAa0pay Tas3anoo 3apbiiabirbl
KENNM YbIKCa;

3) arepae Oy3ynyy (KeM4MNMKTEpP) KOMMbIOTEPAMK BUPYCTAp XaHa
anapra OKLWOFOH MporpammanapiblH 3CeOMHEH Kenun YbiKca;
6ytomMayH Naponb(KOAA0PYH), MOAMDUKALMACHIH XaHa NPOrpamMmabIK
KamcbI300HY (MK) opHOTYY, anmalThipyy XaHa anbin canyy MeHeH
GaiinaHbllUKaH XaHa y4yH4y TapanTapfbiH (OpUrMHaNAbK 3MEC)
nporpamMmabik kamceiagoocyH (MK) opHoTyy apkeinyy 6ysyynap
601CO; OWOHAOI 3ne KaTyy MarHUTUK AUCK TOAYTYPryuTapbiH
$opmaTTaWTHIPYYHYH, CEPBUCTUK KOAAOPAY KONLOHYYHYH cebuHeH
6y3yynap Kenun ybikca;

n) arepae fedekT byloMay KONAOHYYHYH TaOUrbIA NLTETYYIMOOHOTY:
askTaraHablkTaH nainaa 6onco. Meiaa 6ylomay naipanadyyH rabursii
VLITETYY MOeHOTY Aen GYIOMAYH TeXHWKabIK XaHa ChIpTKbl KenoeT
abanblHbIH HaYapaLLbl aHbl y3aK Me3ri 6010 koAOHYYCY benrmneHer;
K) arepae Oysynyw (KeMYMAWK) ThilWKbl a3blkTaHyy, kabenauk,
TenekoMMYHUKauuanabk TapMmakTapAbiH, pafnocurHanibii
KyBaTTyynyryHyH TexXHWKanblk pernameHTuH cakT060040, aHbH
V4nHAe penbedTUH ©3revenyry XaHa YWYHAAR CbISKTYY CbIPTKbI
dakTopnopAoH, GylomMay TapMakTbiH apakeTTeHYYy aiMarbiHbiH
YeruHae xe Toiwkapsl KONAOHYyaAa, Oylomra 6alka Tyypa kenbereH
Xe By3ynraH cbipTkbl Xabayynapasl KOWyyaaH ynam Keamn Ybikca;

n) arepae Gysynyynap CTaHaapTTbiKk OMEC (Hyckackl 9MeC) XaHa
(xe) canattyy amec (6y3ynrad) capntanyydqy martepuanfapibl,
Hepcenepay, kowymya 6enykTepay, a3blkTaHAbIPYY 3NEMEHTTEPUH,
ap kaHjan Typaery maanbiMat Tawyydynapis (ayauMo - Bueo
kaccetanapabl, CD, DVD puckanapfpl, 3¢ TyTym kapTanapbiH, SIM

47

KapTanapbiH, KapTpUAXAepPA KOWKOHAO) NaiiaanaHyyHyH aceGuHeH

naipaa 6onco;

M) arepae Oysynyynap naiganaHyyra xat 60NroH KOHTEHTTEpPAU

(o6oHpopay, rpadukansik, BUAEO xaHa Gawka dainmapabl, Java

TUPKEMENEPUH XaHa yLuyra OKLIOroH NporpamMManapabl) kabbin anyy,

OPHOTYY XaHa KonayyHyH acebuHeH naiaa 6onco;

H) arepAe Mapkanoo 3TKeTKaCbiHAArbl MaanbiMaTTap OHAONCO Xe

e4ypynce xaHa bylomMaa Mapkanoo 3TMKeTKackl X0k 601C0
7. [lokyMeHTauusCbiHAA XasbiiraH xaHa OylOMAYH TUpKEMecuHze
GenruneHreH OpHOTYY, KabbiNgoo YYyH KeNnTUPYYY (HOryaTyy, Kouwyy
x.6.) nwTepmn kapaap TapabbiHaH xana CepsucTuk BopbopayH, catyydy-
drpmanapipiH TUANWTYY aaucTepu TapabbiHaH akbl anyy HerusuHae
aTkapbinat. MeiHgai ydypaa Gylomay OpPHOTKOH afuc xe yiom Byiomay
TYYPaOPHOTYN TYTAWTbIPbIAraHbIHA X00mN GepeT.

ByloM XaKilbl MIUTELN XaHa aHbl aKbiCbi3 CEPBUCTUK TeiiNee
YHYH aHblH TYYpa OPHOTYNYLIYHA KeHYN GypyyHy3ay cypaHalbis.
OpHoTyy GowoHYa aaucTeH BapAbik TMAMWTYY MaanbiMaTThbl
KeNUNAMK TaJIOHYHa Xa3yYCYH Tanan KbibIHbI3.

8. Yionayk TenedoHAyH xe 6allka caHapunTMK OPHOTOMONOPAYH
3CTYTYMyHa PE3epBANK Ke4YPMOHY MaanbiMaTThiH CbIPTKbI TaLyy4yCcyHa
aTkapyyHy3zy CypaHabbi3.

9. byloMay OPHOTYY, KONAOHYy WapTTapbiH XaHa 3pPexXenepuH
Tyypa aTtkapbaraHiblkTaH, KapAaapAbiH (CaThin anyyuyyHyH), yuyH4y
TapanTapfbiH aTablH Xe 6aikoocy3faH KblnraH apakeTTEpPUHEH ynam
Samsung eHaypymy TapabblHaH agampapra, yii xaHblbapnapbiHa,
6ylompapra kentupuareH 3eisiHra «CamcyHr 9nektpouke Ko., Jita.»
xoonkep 60160#T.

OwoHpon 3ne SamsungayH TUAUWTYY OHAYPYMY CbIpTKbI
KWAMUTNWYYHYH aiibiHaH e3repTyyre, Gysynyyra ayywap 6onco,



MaanbiMaTTbl XaHa GepunreHpepu xorotyyra yyypaca «CamcyHr
3nekTporuke Ko., JITa.» KenTupunreH 3bisiHra xoon 6epbeir.

©HAYPYYYYHYH KOLWWYMYA MUNIQETTEMENEPU

©Haypyyyy DD KbiiiMbInAaTKblYbIHA, MHTEPTOPAYK MOTOPro, BANO-
KepamuKkanblk kantanbllika, WHBEHTOPAYK Komnpeccopro Gekep
CepBUCTUK Teinee ybakbiThl BYTKOHAOH KuiinH 7 Xbinra, SCO7F80
cepusinapAbiH MOAENVHAErM YaH, COpryyTaparl MHBEPTOPAYK MaTopro
6ekep cepBUCTUK Teinee y6aKbIThl BYTKEHAGH KWIAWH 5 Xbiara (TETUKTUH
6y3ynywyHaa 6ekep anmaluTbipbin 6epyyre) Kowymya MuaLeTTEHME KOET.

PeMoHT blitrapsim YkykTyy Teitnee 6op6opyHaa atkapbinraH y6akta
raHa TeTuK Tenemcy3 Herusge Gepuner.
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YPMATTYY CATbIM AJNTYYYY!

Samsung NPOAYKLUMSACHIH CaTbiN anraHblHbI3ra paxmar.

Samsung GMPANKTYY KONA00 KbI3MaThl CH3re Xapam KopCOTKOHYHE
[aibimMa KybaHbluTa:

¢ UHTepHeTTE:

KomnaHusiHeiH www.samsung.com/kz_ru/support aapern 600H4a
caiiTbiHbIH “Konpoo” 6enymyHae kubep Teinee 6opbopy, Maansimaama
maTtepuangap, nporpammanbik Kamchi3foo, naiiganaHyy 6oloHYa
KEHewTep, BUAEO Hyckamanap, OHNaiH KOHCYNbTaLus, akn Tapantyy
GainaHblWTbIH popmack 6ap.

¢ TenedoH MeHeH:
KbIPIbI3 PECMYBJINKACHI
¢ Kat meneH:

Mouta gaperu: KasaxctaH Pecny@nukacsl Anmartsl waapsl, 050059, Anb-
®apabu np. 36, b Gnory, 3-kabar

.00-800-500-55-500 (GSM: 9977)

Samsung npoAyKUMsCkl XOHYHAE TONYK MaanbiMaTTbl KOMNaHUSIHbIH
pacmuii caiTbiHaH Taba anacsi3 Www.samsung.com

E%HE
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©HAYPYJIT®H ME3TUJIMH AHBIKTOO

OHAypyAreH mearunu GylOMAYH CEpUSbIK HOMEPUHAE KOJ, KaTapbl
KupruaunreH, mucans: RIXW234567S

AKbIpKbl 6enrucy (S) — aHbIKTOO4y Tamra (k33/ie kasbinbanT);

AKbIpKbl 6eLw undpa (34567) — aHblk cepusiibik HOMEp;

AfrblHaH acenTerexe anTbiHybl 6eNru (2) — eHAYPYNreH aiibl;

AsirblHaH acenTerene xetunun 6enru (W) — eHAYPYNreH Xbinbl;
AnpbiHAa aarsl 3-TeH 7-re yeiinH 6enrv 6onyLy MyMKyH.

©HAYPYJIT@H AUTA KO/, OPHOTYY:

CaHpapabiH MpeTn MeHeH 1 ... 9 (AHBapb...CEHTAOPbL), A — OKTAGPb,
B - Hosi6pb, C - Aekabpb.

©HAYPYJIIOH XbIJITA KO, OPHOTYY:

Y-2005, [-2006, P-2007, Q-2008, S-2009, Z-2010, B-2011, C-2012, D-2013,
F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020



STIMATE CUMPARATOR!

Compania “Samsung Electronics Co., Ltd”, principala companie a grupurilor
Samsung Electronics, producatoarea mérfurilor, (produselor) Samsung (de-
numite in continuare “Producétor”), cu sediul: 129, Samsung -ro, Engtong-ru,
or.Suvon, Keonghi-do, Republica Corea, inregistratd pe 13.01.1969 de reg-
istratura de est a judecatoriei raionale or.Suvona (N2 de inregistrare 000905),
va exprimd recunostintd pentru alegerea Dumneavoastra. Noi am facut tot po-
sibilul ca acest produs pe deplin s& satisfaca cerintelor Dvs., iar calitatea lui sa
corespunda celor mai renumite standarde mondiale.

“Samsung Electronics Co., Ltd.” stabileste termenul de exploatare pentru
tehnica de uz casnic - 7ani, televizoare, monitoare, aparate de aer conditionat,
audio, videotehnica - 5 ani, pentru telefoane GSM, modemey proiectore - 3
ani cu conditia respectarii regulilor de exploatare. Termenul de exploatare se
calculeaza din data fabricarii produsului,daca Ghidul utilizatorului nustabileste
alte restrictii.

Péstrarea si transportarea produsului se respectd conform semnelor de
manipulare (in cazul in care sunt) siin ambalajul originalzAnu se permite pas-
trareain locuri cu umiditatea ridicata.

Dupd expirarea termenului de exploatare a produsului, Producatorul
recomandd adresarea la Centru de Deservire Autorizat (Service Centru Au-
torizat (SCA)) pentru efectuarea lucrarilor de intretinere, pentru obtinerea
informatiei ce tine de reciclare sau primirea recomandarilor de exploatare a
produsului, pentru a preveni (evita) defectarea acestuia.

Adresele si telefoanele Service centru autorizat (SCA) le puteti afla la
telefonul Centrului de informatii Samsung Electronics: Ucraina - 0-800-
502-000, Moldova - 0-800-614-40 (convorbirile telefonice in Ucraina,
Moldova de la telefoanele stationare sunt gratuite) sau pe pagina web
www.samsung.com/ua. La fel Va puteti adresa in scris pe adresa: 04070
Ucraina, Kiev-70, C/P-130. Insistent Vd recomandam s Va adresati la SCA
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in cazul dacd vor apdrea careva probleme legate de exploatarea si capaci-

tatea de lucru al produsului.

Toate produsele “Samsung Electronics Co., Ltd.” predestinate pentru co-
mercializare Tntr-o anumita tara sunt fabricate in conformitate cu conditiile
de exploatare in tara respectiva. Petru convingere, rugdm sd verificati dis-
ponibilitatea pe ambalajul produsului si marcile oficiale de conformitate.

Pentru evitarea nefntelegerilor, Va rugdm insistent sa studiati cu atentie
Ghidul de utilizare a produsului, conditiile si obligatiile de garantie, sa verificati
corectitudinea completarii certificatului de garantie si complectarea.Realiza-
rea produsului se efectueaza conform legilor in vigoare.Certificatul de garantie
este valabil numaiin cazul dacd sunt corect si clar indicate:Modelul, numarul
de serie a produsului, data vanzarii, stampila (clard) si semnatura vanzatorului.
Modelul si numarul de serie al produsului trebuie sd corespunda cu datele indi-
caten certificatul de garantie.

Daca nu vor fi respectate aceste conditii, si in cazul cind datele i |n-
dicate in certificatul de garantie nu corespund cu cele ale pr
sunt sterse , schimbate, certificatul se considera nevalabil.

1n acest,caz, va recomandamséwva adresati la vanzator si sa cereti un
alt talon, in care vor fi indeplinite toate cerintele, mai sus mentionate, sau
s& prezentati toate cecurile sau alte documente prezente care vor demon-
stra cumpdratura si data procurarii. Prin certificatul de garantie “Samsung
Electronics Co., Ltd.” se confirma obligatiile acceptate pentru satisfacerea
cerintelor consumatorilor, stabilite in conformitate cu prevederile legii privind
protectia consumatorului, in cazul dacd se depisteaza defecte ale produsu-
lui, apdrute din vina Producatorului.

“Samsung Electronics Co., Ltd.” isi rezerva dreptul de a refuza prestarea
serviciilor de garantiei precum si serviciile gratuite de deservire a produsul
respectiv dacd nu vor fi respectate conditiile mentionate mai jos.

Toate conditiile si obligatiile de garantie functioneaza conform legislatiei

nvigoare, privind protectia consumatorilor, si se reglementeaza prin preve-



derile legislatiei tarii pe teritoriul cdreia sunt prestate.

“Samsung Electronics Co., Ltd.” stabileste o perioada de garantie,
de la data de vanzare, precum si perioada de serviciu gratuit, calculata
la expirarea perioadei de garantie, indicate in tabel pe pagina 2-3, in
conformitate cu normele de functionare. Perioada de garantie si ter-
menul de serviciu gratuit este determinata de limitele exploatarii pro-
dusului.

CONDITIILE OBLIGATIILOR DE GARANTIE
SI1SERVICE GRATUIT.

1. Obligatiile de garantie a Producdtorului pe teritoriul Republicii Moldova se
extind numai pentru modele predestinate de “SamsungElectronics Co., Ltd.”
Pentru furnizarea si punerea in aplicare pe teritoriul RM, achizitionate in Re-
publica Moldova, si certificate in copformitate cu standartele RM.

2. Tn coformitate cu service-ul gratuit se intelege o obligatie suplimentar
a Producatorului pentru a corecta eficientele (defecte) rezultate din vina
Producatorului, fard a cere taxe de la.gonsumator. Service-ul gratuit al apa-
ratelor de aer conditionat este valabil doar cu conditia c& instalarea acestuia
este facutd de un instalator calificat i autorizat Samsung, iar informatia cu
privire lainstalare este indicatd in talonul de garantie.

3. Tnlocuirea in produs pieselor defecte (piese, componente, unitati de
asamblare) in timpul perioadei de garantie sau perioada de serviciu gratuit
nu conduce la o nua perioada de garantie, sau 0 noud perioadd a service-lui
gratuit la produsul procurat, sau la piesele inlocuite. Producatorul continuu
imbunatateste calitatile de software, folosit in produse, prevede pentru o
serie de produse posibilitatea refnoirii softwu-lui individual prin programe/
aplicatii disponibile pentru utilizator pe resursele oficiale al companiei, pre-
cum si actualizéri de software In mod nesupravegheat cu consimtamantul
utilizatorului. Producdtorul nu este responsabil pentru mentinerea versiunii
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softwu-lui produsului instalat la momentul procurdrii sau modificat in timpul
exploatarii fara participarea Producétorului . Producétorul recomandd sa
utilizati intotdeauna cea mai recentd versiune a produsului.
4. Perioadade garantie pentru surse de energie externe, si (sau) incércatoare
de baterii, acumulatoare de telefoane mobile, incluse in setul produsului,
precum si baterii reincarcabile incorporate in produs este de 12 luni de la
data vinzdrii. Pentru alte baterii care sunt incluse in setul produsului - 6 luni
de la data vinzdrii. Perioada de garantie pentru lumina de fundal a proiec-
toarelor este de 12 luni de la data vinzarii proiectorului, sau 1000 de ore de
functionare, care survine prima. Tn cazulinlocuirii acestor piese sau accesorii
nu se stabileste un nou termen de garantie. Deservirea gratuitd pentru aceste
piese si accesorii nu se efectuiaza.
5. Perioada de garantie pentruaccesoriile care fac parte din setul produsului
se considera echivalentd cu termenul pentru produsul principal, cu exceptia
urmatoarelor:
a) elementeledealimentare (bateriile), becurile proiectoarelor si becurile
de iluminare (cu exceptia produselor pentru care procedura de inlocuire a
becurilor deiluminare este:descrisa in instructiunile utilizatorului);
b) cablurile de conexiune (in cazulin care nu sunt parte constitutivd aacu-
mulatorului), castile, suporturile de informatii de diferite tipuri (discurile cu
software si drivere, cartelele de memorie);
c) huse, curele, snururi pentru transportare, dispovitive pentru montare,
instrumente, documentele de insotire a produselor.
d) la software (SW) si driverele care au venit cu produsul pe tipuri de
suporturi de stocare (inclusiv, dar nu limitat la software-ul preinstalat pe
produsele de hard disk), precum sinecesitatea de a reinstala sia configura
software-ul, cu exceptia atunci cand aceastd necesitate este cauzatd de
defectele Produsului cauzate de vina Producétor.
Suplimentar pentru:
a) frigidere: deodorizanti, epuratori de aer (biodeodorator), filtre, rafturi,



1dzi, suporturi, vase pentru pastrarea produselor;

b) cuptor incorporabil si cuptor cu microunde: zabrele, bdt , zabrele
gratar, deco, deco ceramicd, convectie deco, deco gratar, rezervor de
apd, steamer, tavd vapor, farfurie pentru vapoare;

c) aspiratoare: furtunuri, tuburi, perii, ajutaje, colectori de praf, filtre;

d) masini de spalat: filtre, furtunuri de alimentare/evacuare a apei;

e) climatizoare: filtre;

f) imprimante: in cazul terminarii tonerului original (cerneald, bandd in
cartusul imprimantei foto) in cartus (se verificd dupd greutatea cartusului
i (sau) dupé indicatiile cipului incorporat.

6. Producdtorul nu poartd obligatiile de garantie si nu indeplineste service
gratuitin urmdtoarele cazuri:

a) dacd produsul predestinat pentru uz personal (casniey de familie) s-a
folosit pentru realizarea activitdtii de interprinzator sau cu alte scopuri care
nu corespund destinatiei lui directe;

b) n cazulincalcarii regulilor si conditiilor de exploatare, montarii produ-
sului, expuse in Ghidul de utilizare sialtd documentatie, transmisa utiliza-
toruluiTmpreund cu produsul;

¢) dacd produsul are urme de incercari de reparatie necalificata;

d) dacd defectul este provocat de schimbarea constructiei sau schemei
produsului, conectarea dispozitivelor externe care nu sunt prevazute de
Produciétor;

e) daca defectul este provocat de actiunea puterilor inexpugnabile, ac-
cidente, actiuni intentionate sau imprudente din partea utilizatorului sau
persoaneia treia;

f) daca au fost depistate defectele provocate de actiunea umeditatii,
temperaturilor inalte sau joase, corozia, oxidarea, patrunderea induntru
produsului obiectelor straine, substantelor, lichidelor, insectelor sau
animalelor;

g) dacd este necesara curatarea capetelor audio - video, mecanismului
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de citire a informatiei de pe purtatori de diferite genuri;
h) dacé defectele au fost provocate de actiunea virusului de computer i
programelor analogice, instalarea sau schimbarea parolei, modificarea si
(sau) reinstalarea softului dinainte instalat, instalarea si utilizarea softului
producatorului al treilea, formatarea hard diskurilor;
i) dacd defectul a apdrut in urma uzurii naturale ale partilor in cazurile
depdsirii normelor indicate de exploatare normald, precum si elementelor
de corp ale produselor portabile;
j) daca prejudiciile (defectele) sunt cauzate de nerespectarea stan-
dardelor sau normelor tehnice de alimentare, a cablurilor, a retelelor
de telecomunicatii, a puterii semnalului, inclusiv datorita naturii terenu-
lui si a altor asemenea factori externi, utilizarea produsului la frontierd
sau in afara retelei, conectarea la produs a altor dispozitive externe
necorespunzatoare sau defectate;
k) in"cazul in care prejudiciile cauzate prin utilizarea non-standard
(non-original), si(sau).defect (deteriorat), consumabile, accesorii, piese
de schimb, baterii, tipuri de mass-media (inclusiv, dar nu se limiteazd la
audio =casete video; CD, DVBidisc,.carduri de memorie , cartele SIM,
cartuge);
1) in cazulin care defectele sunt cauzate de obtinerea, instalarea si uti-
lizarea de continutincompatibil (tonuri de apel, grafica, video si alte fisiere,
applet-urile Java si programe similare);
m) n cazul in care datele specificate pe eticheta de marcare sunt corec-
tate, sterse, si dacd nu exista nici o eticheta de marcare pe produs.
7. Configurarea si instalarea (a construi, sa conecteze, etc) Produsului,
descrisdin documentatia atasatd la acesta, pot fi efectuate de cétre utilizator,
precum si specialisti (SCA) de profil corespunzétoare si furnizori (contra plata).
Tn acest caz persoana (organizatia), ce a efectuat instalarea produsului, este
responsabil pentru corectitudinea i setdrile de calitate (setdri). Vd rugam sa
acordati atentia asupra importantei de instalarea corectd a produsului, atat



pentru performantele sale de incredere, precum si pentru garantie si ser-
vice-ul gratuit. Cereti specialistii pe instalare sa introduca toate informatiile
necesare despre instalare in talonul de garantie datele despre instalarea
produsului Dvs.

8. Varecomandam si Va rugam insistent sa efectuati o copie adaugatoare pe un
suport extern a tuturor datelor personale de pe telefonul mobil sau alte dispozitive
digitale.

9. "Samsung Electronics Co., Ltd.” nu-si asuma rdspunderea pen-
tru paguba posibild, direct sau indirect provocatd de produsele "Sam-
sung Electronics Co tl.” oamenilor, animalelor sau bunurilor in cazul cand
faptul acesta a avut loc din cauza nerespectérii regulilor si conditiilor de
exploatare, instalare a produsului; actiunilor intentionate sau imprudente
ale cumpdrdtorului (consumatorului) sau persoaneiadtreia, precum si pen-
tru oricare pagubd, pierderi indirecte, ocazionale sau rezultante, inclusiv
pierderi economice si nemateriales pierderea profitului, venitului, datelor
informationale, legate de deteriorarea sauimposibilitatea exploatarii pro-
duselor "Samsung”.

SERVICIILE SUPLIMENTARE A PRODUCATORULUI

Producdtorul a introdus o obligatie suplimentara (furnizarea compo-
nentelor gratis n caz de defectiune) pentru motoarele DD, motorul invertor,
acoperirea BIO-ceramicd, compresor invertor pe o perioada de 7 ani de la
data expirdrii serviciului gratuit, pentru motorul invertor a aaspiratoarelor de
praf seria SCO7F80 pentru un termen de 5 ani de la data expirdrii perioadei de
garantie. Piesa este gratuitd numaiin cazul in care reparatia se efectueaza la
Service Centru Autorizat.
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STIMATE CUMPARATOR !

fti multumim ¢4 ai cumpérat produsele Samsung.

Serviciul suport Samsung este totdeauna disponibil sd te ajute:

o prinInternet:

n capitolul «Suport» pe saitul companiei dupd adresa http://www.samsung.
com/ua_ru/support sunt disponibile: servicii virtuale, materiale de referinta,
software-ul, sfaturi de utilizare, instructiuni video, chat on-line, formuléari

feedback;

¢ latelefon:

UKRAINA... 0-800-502-000
MOLDOVA . -800-61440(de la telefoane fixe)

® prinscrisori:
Codul postal: 04070, Kiev-70, p/b 130

Cele mai complete informatii despre produsul Samsung vei gasi pe site-ul
web oficial al companiei www.samsung.com

g0
=]
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DETERMINAREA DATEI FABRICARII

Data este cifratd in numdrul de serie a produsului,de exemplu:
R1XW234567S

Ultimul indice (S) - litera de control (uneori poate lipsi)
Ultimile cinci cifre (34567) - numdr de serie propriu

Al saseleaindice de la capét (2) - luna fabricdrii;

Al saptelea indice de la capat (W) — anul fabricarii;

Tn fatd se mai pot afla de la 3 pind la 7 semne.

CIFRAREA LUNII:
in ordinea numerelor 1....9, A - octombrie, B - noiembrie, C - decembrie
CIFRAREAANULUI:

¥-2005, L-2006, P-2007, Q-2008, S-2009, Z-2010, B-2011, C-2012, D-2013,
F<2014, G=2015, H-2016;J-2017, K=2018,M-2019, N-2020



OPX3M XYAANAAH ABArY TAHAA!

“Samsung Electronics Co., Ltd” («CamcyHr SnekTtpoHukc Ko., JiTa.»)
Hb Samsung Electronics rpynnbiH TONroit koMnauy (Laawwma, yinasapnary
rax) Hb Samsung HapuitH 6apaa 6y TaaraaXyyHUIAr (Laalwmng 6y TaaraaxyyH
rax) yinasapnagar 6a BHCY, CyBoH x0T, EHrToHr-ry, CamcyHr-po, 129
xasraap CyBOH XOTbIH 3yyH OycuitH ayyparT 1969 oHbl 1 capbiH 13-
Huit efep GypTraracan 6ereen CamcyHr GPaHAMIAH BYTa3rA3XyYHUIAT
COHrocoHp TaHb ryH Tanapxan unapxuitnx GaiiHa. bug 6yxaH aHaxyy
6YT3I3rA3XYYH TaHbl XapaArudar GYPaH XxaHrax, 4aHap Hb A3NXUIAH XUWNTT
Xypu Baiix GyXuit i1 3yRANIAT XMIACAH GOHO.

«CamcyHr 9nekTpoHukc Ko., JIta.» Hb 6apaa GyTaaraaxyyHuir
X3parnaryuitH rapelH aBnaraz, 3aacHel aaryyawmnriacas ToXMongons
[lapaax aXunnax xyrauaar TorToOX-@raer: rap axyiH Laxuaraan6apaa =
7 Xun, 3yparT, xaBTra Aanrau, araap Wyyry, ayano-, BUAEOTeXHUK
- 5 xwun, GSM rap yTac, mogem, npoekTop 6010H HOyTOYK — 3 Xuf.
ByT9araaxyyHuit axunnax xyralaa Hb Xapariaryuiti rapel aBnarag,
©6peep TAIMAIMN3X 3aaraaryii 60/ yinAB3IPN3CIH 6,pO6C 3XN3H TOOLHO.

TyxaitH GapaaHbl aWuUrnanTbiH Xyrauaa AyyccaH TOXVWONAong
LaalwabliH aloynryid awurnant 60N0H ycTranbiH Tanaapx 3eBfereer
Tycrai apx aBcaH 6aTanraat 3acBapblH ra3apT XaHAax aBaxbir
Yiinpgapnary 3esnex 6aiHa.

«CamcyHr dnekTpoHuke Ko., NITa.»-nitH MoHrona Huinnyynx Gairaa
6yx Gapaa 6yTaarAaXyYHWIAr TyXailH OpHbI HEXLIeNT, alurnaxaz TaapyynaH
yinasapnapar 6ereen TyxaiH 6apaa 6yTaaraaxyyH 60N0H TyyHuiA caBs
6arnaa 60040 A33px anbaH ECHbI TAMASMTYYANIAT Wanrax ay 6aixeir
caHyynx baiiHa.

Yn oinrorgox Gaifan yycaxaac Capruiink XaparnarynitH rapbiH
asnara, 6atanraaHbl HOXLENWIAT YHILMX TaHUALaH GatanraaHsl Xyyachir
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36B 6OrN6COH ICAXMIAT Wanrax Gaixsir caHyynx 6aiiHa. BatanraaHbl
XyyAac Hb TyxaiiH 6apaa 6y TaaraaxyyHuii 3areap, cepuiiH fiyraap, 3apcaH
OrHOO, XyAanacaH KoMnaHuiiH Tamra 6010H XyAanaaH aBardviiH rapbiH
YCar 39pruiir 6ypaH aryyncaH TOXMONA0NL XYYMHTAIA TOOLOrAoHO. Bapaa
6YTa3rAaXyYHWit 3areap 60N0H CepuiiH Ayraap Hb GaTanraaHbl Xyynac
[199p TOMASINICIHTAM aamun Baiix ECTON.

[33p AypAcCaH HOXLeNMIAr 3epuceH MeH GaTanraaHbl xyyaac
A33pX OMYBIPUIAT ©6PYUIICEH, apuaracaH 3CBaN faxuH OGMYCIH
TOXMONAONA TyXailH GaTanraaHbl XyyAChIr XY4UHTYAL TOOLOXbIT
aHxaapHayy.

[aapx Toxuonpong TyxaitH 6apaa GyT33rgaxyyHuiir 3apcas
Gopnyynaryug xaHaaH 433p AyPACaH HEXUAMAT GYPaH xaHracaH WuHI
GaTasraaHbl Xyyaac aBax 9CBaf TyxailH 6apaa OyTaargaxyyHuUnr
XyAanmax aBCHBIFEAPYNOX GapaaHbl 9CBAN KacChiH Yek, XyAanaaH
aBCHBIT HOTNOX XyanfaH aBant XiicaH orHoo 6yxuit eep siMap HaraH
6uyur GapuMTHIT Y3Yynox waapanaratail. XyaangaH aBant XuincaH
OrHOOr TOFTO0X 6.0NOMXTYiA TOXWOAA0NL MOHION YACHIH X3P3rNaryniiH
9pX aLrWiAr Xxamraanax XyyJaunH garyy TyxaiiH 6apaa 6yTaaraaxyyHui
Gatanraar xyrauaar yinasapa3acaH OrHOOHOOC 3X3MX TOOLIHO.

OHaxyy GaTanraaHbl xyyacaap «CamcyHr dnektporuke Ko., JITA.» Hb
YWANABIPNArynitH Gypyyraac yyaCaH raMTan coror 6uit 601COoH Toxronaons,
X3PArNarynitH apx alruinr xamraanax XyuuH Terenfep XyynmiH aaryy
X3P3rNAryuiiH Waapanareir 6uenyynax Gyx xapuyunarsir Xynaaxuiir 6atamk
6aitHa. «CamcyHr 3nekTporuke Ko., JITA.» Hb JOOP AYPACAH HEXLenuiir
30PUCOH TOXMONAONA, X3PIrNArynitH Waapanarsir Guenyynax 6010H YH3
Tenbepryii 3aceap Yn4MAraa yayynaxasc tatrandax GypaH apxuir xaaranx
YNA3H3. YiAnaBapnarduiti 6atanraanbl yypar 6010H yH3 Tenbepryii 3aceap
YANYMAraa Hb TyxaiiH Gapaa 6yTaaraaxyyHUAr MNopTosX Gairaa ync opHbl
XyY/b TOFTOOMXOOP 30XWLyynaraaHa.



«CamcyHr dnekTpoHukc Ko., JITA.» Hb X3PArnar4yuiiH rapbiH
asnarap 3aacad Hexuenm?lr 6apuM'rnaH X3pPIrnacaH roxuonpona
Gartanraar xyrauaar 3aparacaH OrHOOrooc 3x3H, YHaryi sacsap
YWANYUNrasHui xyrauaar 6atanraart xyrauaa ayycraeap GoncoH
OrHOOHOOC TOOLOX Gereen 3-p XyyAcaHA 3aacaH XYCHAITHIiH
paryy Torroox GaitHa. 9ua Toxuonpong 6aranraart xyrayaa 60noH
YH3ryii 3acBapbiH YANYUArad Hb GYT33rA3XYYHUIA alWINrnanTbiH
Xyrauaaraap xsi3raapnaraasa.

BATAJITAAHbI YYP3T EOJIOH YH3 TOJIEOPT YA 3ACBAP
YANYUNT33HUIA HEXLLeN

1. Yinpsapnaryuitd Gatanraanbl yypar O0fIOH yH3 Tenbepryi
3acBap yinuunraa He 3eBxeH CamcyHr:OnekTpoHuke. Ko.pJlnma-uitH
YWNABIPN3CaH, MOHron yncoiH HyTar A3BCrAp A33p BopnyynaracaH,
XyZangaH aBcaH 6010H MOHron yncelH CTaHAAPThIH LWaapAnara XxaHracaH
6apaa 6yTa3rA3XyYH T3Ar33pUItH 3arBapT xamaapHa.

2. YHa Tenbepryii 3acBap yinuunrasa ragar Ho 6apaa GyTaargaXyyHWi
yiinasapnaryuith 6ypyyraac YyAC®H ramTan (coror)-wir‘xymangaH
aBaryaac (xaparnaryaac) Tenbep aBanryirasp apuarax HaMINT yypar M.
KoHAMLMOHEePbIH XyBbz, CaMCYHIMitH UTF3MXKIArACIH KOMNaHWap yrepant
XUANraH 3H3 Tyxai GatanraaHbl XyyacaH Ad33p Tycrait TaMAarnaras
XUANr3CaH TOXMONLONA YHI TeNBepryii 3acBap yHN4nIraa XuinraaHa.

3. batanraar xyrauaaHf, 3cBan yH3 TenGepryit 3acBap YWNYMNraaHWii
XyrauaaHz TyxaiiH 6y TaaraaxyyHuit 9BAP3NTIN XaCTWiAr (34 aHru, xonbooc,
YrCPaThIH HIMK 33PAr) CONMbCOH TOXMONA0NA TyXaltH Gy TaaraaxyyHA Oyxnaap
Hb 3CB3/ CONBCOH 3, aHIMA, AXVH LWKWHI3P BaTanraar xyralaa acBan yHa
Tenbepryi 3acBap YMN4YMAr33HNiA XyraLaa TorTooraoxryi 6onHo. Yinasapnary
Hb X3PArNarynitH GYTIArAdXYYHA awmrnagar nporpam xaHramxui (MX)

56

X3paruaar ypramk 6ogonuor 6axaparnary anba ECHel cysraap aamxyynaH
©6pee NPOrpam/xaBcpanTbH TycamxTanraap 3apum Har OyTaaraaxyyHuit
MX-MiAr WrH34YNax 6010ALOOT 0NrOAOr. TYYHUN3H X3PBA3 XaP3rnary eepee
36BLUEBPBO/ aBTOMAT ropumoop MX WWH3YNara3Ha. Yinasapnary Hb
6YTI3rA3XYYH XyaanaaH asax yea cyynracad MX, mMeH 6yTaaraaxyyHuir
alwmrnax xyrauaanz, yinasapnaryuitH oponLooryiraap eepynnceH MX-mitH
Tyxang, xapuyunara xynasxryi. Yinasapnard Hb 6yTaarfaxyyHz TOXMPCOH
an6aH écHbl MX awwrnaxeir caHan Gonrox GaiHa.
4. ByT3arasxyyHuit GYpanasxyyHA OpAor xaparcnyyauii 6atanraat
xyrauaa ron 6yTaaraaxyyHuii 6atanraat xyrauaarai agunxas 6010s4 4oop
LlypAcaH xaparcnyyy, 6atanraaHsl HOXLON, xamparaaxryi:

a) TOX33UNH anemeHT (6aTtapei), NPOEKTOPbLIH YNAA3H GONOH

rOPaNTYYNary YUASH (rAPanTyynary YWAASHT COAWMX Xypam

X3P3IMISN4UIH rapbikaBnanans, 3aaracaH 6yT9araaxyyHasac ragHa);

0) xon6ory Kabenb (xap9B 9H® Hb LBHIMNIX TOXEOOPOMXKMIIH

Bypana3xyyHA OPLOrTYii 601), YNX3BY, Tepen GypuitH M3A33N3N TIarY

(nporpamxaHramx 6010H ApPaiiBIPTa AMCK, CaHax OWH KapT);;

B) CaB, LYHX, 366BpWiiH yTac (ysa), MOHTaXWUH X3aparcnyya,

6yTaaraaxyyHa aaranpax 6arax 6010+ 6uyaur 6apumT;

r) Tepen GypwuitH caHax OiiH TeXeePeMXI, Aaranfax nporpam XaHramx

60n0H fipaiiBep ( YYHI MeH BYTaaraaxyyHui xaTyy AUCK 39pX Nporpam

XaHramx 3apar 6artaHa) MeH yinaBapnar4nitH 6ypyyraac yyacaH ramMTan

€ororooc 60nCOH 3BAP3aN3AC Bycaz TOXWONAONA, 3AT33P Mporpam

XaHramx 60/10H ipaiiBepbIr JaxiH Cyyarax, TOXMProo Xuiix 33par.
HamanTaap:

[l) Xeprerynp: yHap copory, araap LdBapLuyynary (61oae3onopartop),

GunbTp, TaBUYP, XaiipLaryya, X001 XYHC XxaAranax 3opuynantrai rasuyp,

xaiipLar, Lypryynra, cas;

e) wapax wyyraa 6010H 60rMHO JONTVOHBI 3yyX: CapaamkuH TaBuyp,



LIOp, Lapax TaBuyp, BaapaH cas, XUrHyYp, YCHbI Cas;

) TOOC COpPOrynz; X00Nou, Tpyba, LWeTka, TOAroi, TOOCHbI YYT, PUALTP;
3) yraanrbiH MawwmH 60N0H asira TaBar yraarduz; yCHb! LaHr;

M) KOHAMUMOHEP 6ONOH araap Coporyna: dunstp;

K) 6opTOroHz Byit aHXHbI NPUHTEPUIH XxOp (63X, POTONPUHTEPUITH
6OPTroHbl NEHT) AyyccaH sBaang ( GopTroHsl XuH 600H (ab 3CBaN)
NPUHTEPT OPYYX GapbCaH YMMbIH Y3YYN3NTI3P XSHaH WanraraaHa.

5. [lapaax Hexuena yinasapnary 6aranraa raprax yHa Tentepryii 3acsap
YANYUAra3 y3YYNaXryi:

a) XyBWIH (axyiWH 60NOH rap OynuitH) X3parudaHpi 30puyncaH
O6yTaaraaxyyHuitr anbad OGalryynnarbiH XxaparuaaHa 6050H
30puynanTbit aaryy 6yc XaparnacaH TOXMONLoNA;

6) OyTa3rmsxyyHa Aarananar XaparnardyuiiH rapeiH asnara 6010H
6ycan 6apumT GUYMIT 3aacaH-aWMINax, CyypuyynaxsHexuennin
36pUCOH TOXMONA0NL,;

B) GYTI3rAaXyYHWIAr MApraxamitH 6y¢ apraap 3acBapiax Opoifnoro
WN3PC3H TOXNONAONL,;

r) 9BAPaN Hb ByTIarA3XyyHUN OYTAL, CXeM 33Pruill eepYUICeH,
YIANAB3PAAryNiiH 3yraac ypbAYMiaH TOOLOOTYA rafHbl Xaparcan
X0nBOCOH TOXNONONA;

A) 9BAPAN Hb AaBarfallryil Xy4uH 3yiin, 3onryii sBaan, XxaparnaryninH
6a rypasaary aTraaAuiiH caHamcapryit 6010+ caHaaTaiiraap XUACaH
YANANIAH YP AYHA 61t 6ONCOH TOXMONAONA,;

e) 9BAPaN Hb 4uiir, eHaep GONOH HaM TemnepaTypbiH Heneenen,
33BPAX, NCANAAX, JOTOP Hb rafHbl GUeT, WWUHraH, 6oanc, WasbX,
ambTaH OPCHOOC 60X YYCCaH TOXMONA0NT;

X) ayano 60S0H BUAEO TONrOM, MOAIIN3N Xaranary Texeepemxuiti
3aNryyp XaCruiir LLI3B3pax;

3) 3BAPAN Hb KOMMBIOTEPUIIH BUPYC, TYYHTSI aauaTrax nporpamaac
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YYAC3H, Hyyw, yr 61it 6onrox, CONNX, NPOrpam XaHramxwitH TOXMproor
©6pynex, [axXMH Cyynrax, eep nporpam XaHramx Cyynrax, xatyy
[mcKniar dopmatnax 3apar YANANaac YyACIH TOXMONA0NA,;
W) 3BAPAN Hb BYTISrAAXYYHUA ALUMINANThIH Xyralaa (epAniH anarnan)
[lyyccaHaac YyACSH Toxvuonaona. Epauiti anargan rafar He yaaa
XyrauaaHbl aWwnrnanTeiH ABUag ragHax 6anaan 60M0H TeXHUKWIAH
Y3YYNANTYYA Hb MyyAaXbIr X3NHI;
K) Xxapunuaaxon600HbI CyNXa3HWiA 6arTaamx 6010H paanocurHanbiH
XYYUH 4ajan Myy, OPOH HYTTWiAH GONOH XOTbIH OPYHbI pernbeduitH
OHLLION, YTCHIF XWUN 133P MEH CYIX33ryi rasap alwmrnacHaac YyACsH
raMTan, OyT3arAdXyyHA Taapy TOXWPOXTYil 3CB3N ramTanTaii
Texeepemx rajjHaac xon60COH TOXMONA0NA;
n) crtanaapt 6yc 60710H YaHapbIH Waapanara XxaHraaryit kapTpux,
XIPBNCA, 3aNACISA aHRM, TIXASNNIH SNIEMEHT, MILId3N3N Xafranary
TexeepemX (ayano—suaeo kacceT, CD, DVD auck, caHax ot kapT, SIM
KapT 39PruiAr OporILlyynaH) alurnacHaac yyacaH ramTan;
M), TOXMPOXTYi1_KOHTEeHT (as, rpacduk, Buaeo Gonow Gycan daiin,
Java GONOH TYYHTAW afunTrax nporpam) Xynasx aeax, Tatax asuy
CyyaracHaac YYACH ramMTar;
H) X3pB33 6apaaHbl LWOLIO 33XV M3A3INNMIAT 3aCCaH, apunracaH
6010H 6apaaHbl WOLIro OrT 6aixryi TOXMonLon.
0) araapxyynaryuitH yHaryii 3acsap yinuunraar CamcyHraac anbaH
ECO0p 36BLUEBPOIACeH Gaiiryynnaraap Cyypuiayynx, Magasnnunir
Gartanraar xyrauaaHbl XyyAcaH A33p TAMASINAC3H TOXMONAONA,
XYYUHT3I BaiiHa.
6. ByT33rA3XyYHUIATOXMProO, CyypunyynanThIr (yrcpax, 3anraxr.m.) aaranaax
6runr 6apUMTLIH Aaryy Xaparnary eepee 6010H TeN66PTII HEXLENT3Iraap
anbaH ECHbl 3aCBapbH TOBUIH MAPTAXUNTHYYA MeH xyaanfaanx Gairaa
Gaiiryynnaraxuitx ryiLaTrax 5onoMXKTONA. SH3 TOXMONAONA TyXalH YANYMAras3



Y3YyncaH Gaiiryynnara, XyBb XyH yrcpanT, Cyypuyynant 6010H TOXPTOOHbI
yaHap, 36B XUIArAC3H 3CIX 93P YYPAr XYNaaH3. ByTaaraaxyyHuii HaiiasapTaii
axunnaraa 6onoH 6atanraa, yHa Ten6epryii 3aceap Yin4nnradHuii Hexuen
39PruiAr 36B YrepanT, CYypunyynanT Hb XaHrax Ty 3H3 Tan ;93P OHLIroi
yy. Witma cyypunyy XMiAr i Aapaa Gatanraabl xyyaac
[199p 3HO TanaapX M3AINIMIAT OpyyNaxbir MIPraKMITHIIC LWaapAax
Gaiixbir 36BNOX GaitHa.
7. Tap yTac 60n0H Gycaz TOOH TEXOOPOMX A33PX MIAIINNNIAT rafHb!
CaHax OiH TEXeePeMXUA, jaBxap xaaramk 6aiixsir TaHz 3eBnex 6aitHa.
8. «CamcyHr 9nektpoHukc Ko., JIta.» Hb CamcyHr 6paHAauiiH
6YTa3raaxXyyHWit awmrnant 6on0H yrcpanT CyypunyynantblH ropUMbIr
anpargyyncaH, MeH Xaparnary 9CBaN rypaBaary aTradauitH caHamcapryi
60n10H CaHaaTairaap XMNCaH YINANS3C YYACAH XYH, FOPUIH TIXIIM3N
ambTaH 60MOH 37 3yINCA Wyys 60N0H-wyya OyC XOXUpoNa xapuyuara
Xynaaxryit 6onHo. MeH «CamcyHr dnektpoHukc Ko., JIta» Hb CamGyHr
6paHAuiiH GYT33rAaXYYHIAC MI/33A3N anfaracaH, eepyneraceH 600H
awmrnax 601oMxryit 601CHOOC YyAIXLYyA 60n0H. LWyyA 6yC xoxupons,
xapuyLiiara xynaaxryii 60nHo.

YWANAB3PNIBrYUAH HIMINT YYPAr

Yitnaeapnary He DD moTOp, apryynary motop, BUO-kepamuk Typxal,
3pryynary KOMNPeccop A33p YHAryi 3acBapblH Xyrauaa fyycrasap
60ncHo0C xoiiw 7 xun, SCO7F80 3arBapbliH TOOC COPOrYHbI 3Pryynary
MOTOPbIH XyBbA GaTanraat xyrauaa AyyccaHaac Xoilw 5 XunuiH
HOMANT yYpar (3aceap aBax 6ONOMXIYil TOXMONAONA CaNB3rviAr YHIryi
HUIANYYNaX) TOrTOOCOH 6onHO. AnBaH ECHbl 3aCBapbiH TEBEBC 3acBap
yinuunraa as6an canbar yHa Tenbepryii.
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OPX3M XYAANAAH ABArY TAHAA!

CamcyHr 6paHauitH ByTaarAaXyYHWIAr XyAanaaH aBcaH TaHg 6aspnanaa.
CamcyHruith «<Haracan Aamxux AnGa» TaHp Tycnaxap ypranx
63n3H Gaitha.
TaHA TEXHWK, 3acCBap YANYUAT33HMIA TyCNamx 36B16ree xapartai 6on
[napaax apraap 6uasHA xaHaax 60nHo:
¢ CaMcyHr AnekTpoHUKCHIiH MOHron Aaxb TeNeeneryuiti razap:
YTAC: o 1800-2555
¢ CaMCYHruitH an6aH ECHbl 3aCBapbiH TOBYYA:

- HekcT 9nekTpoHuke XXK

- BCB Cepsuc XXK

- New Dynamic XXK
¢ UHTepHeTa3p:
CamcyHr 6paHanitH ByTaarAsxXyyHNii Tanaapx A3nrapaHryil Maadananir
MaHai anbaH cHbl B3O xyynacHaac aBax 60N10MXTON WWw.Samsung.com

EeHE
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YWNAB3PN3C3H OrHOOTr TOrTOOX

OrHoor 6yT33raaxyyHUin Cepuiti ayraapT KOANOH opyyncaH Gaiaar.
Tyxaiin6an: R1XW234567S

CyynunitH (S) TaMASN — XSHANTLIH YCAr (3apum Toxnonaona banxryi);
CyynuitH TaaH nyraap (34567) - cepuitH nyraap;

Cyynaacaa 3ypraa fjaxb TAOMAIN (2) - yANABIPNICIH cap;

Cyynaacaa 4on0o aaxb Tamaar (W) - yiinaBapnacaH oH;

MeH eMHe Hb 3-7 wnpxar TamaarT 6aix 60Ho.

CAPbIH KOA4MN0:

[ac pyraapsit garyy 1...9 (1-p cap...9-p cap), A- 10-p cap, B - 11-p cap,
C - 12-picap.

OHbI KOA4YMNON:

Y-2005, L-2006, P-2007, Q-2008, S-2009, Z-2010, B-2011, C-2012, D-2013,
F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020



MYLWTAPUU MYXTAPAM!

LLnpkaTn «Samsung Electronics Co., Ltd» («<CamcyHr 3nekTpoHuke
Ko., Nta»), wwpkatn acocum rypyxum Samsung Electronics
mebowaz, ku Monxon (Maxcynot)-u Samsung (MuH6aba aap matH -
«/lcTexconkyHaHga»)-po UCTEXCON MEKYHAA, BOKEb Aap Cypoarau:
Yymxypuu Kopes, (MataH-goHr) 129, CamcyHr-po, EHrToHr-ry, w. CyBoH,
Kéuru-po, caHan 13.01.1969 con nap MakomoTn 6akanarvpuu cyan
HoxusiBuy W.CyBOH (pakamu Gakaiarupun N2 000905) 6a kaiig rupudTta
wypaact Ba 6a LLlymo 6apou nHTUX06U WrpkaTh Maskyp MUHHATAOPUK
6eaHp03apo M3xop MeHamosa. Mo xaman UMKOHUATX0pPO uctudona
HaMyaeM, TO KW Maxcynotu maskyp gapxoctxou Lymopo koHew
rapaonaa, cudartu oH 6a HamyHaxou 6exTapuHi Y4axoHin MyBodukat
Hamos A,

«CamcyHr dnektponukc Ko., JITA.» MyxiaTh XM3Marn Tayxu3oru
Mauwn (6bIToBas TexHuka) — 7/Con, TeNeBU3opx0, MOHUTOPXO,
XaBOoKalxo, ayano-, BUAEO0TaYyxu30T -5 con, renedoHxou GSM,
MOZEMX0, NPOEKTOPX0 — 3 con 60 WwapTu prosiv konaaxom nctudopabapin
Mykappap HamyaaacT.

McTexconkyHanaa xaHromu 6a UTMOM pacuianu MyxaaTu xuamar
6a Mapka3au Bakonatnopu XuamarpacoHii (MBX) 6apou rysapoHuaanu
KOPX0U NpoUNaKTIKA Ba rMpUdTaHU TaBCHSIXON MUHBabAan ucTudoaan
6exaTapy MaxcynoT Mypo4uaT kapaaHpo TaBCcUsi MeHaMosif.

Lymo MeTaBOHe[ MablymMOTPO OWAW Cypofa Ba TenepoHxom
Mapka3axomn Bakonatnopu XuamatpacoHii (MBX)-po TaBaccy T Tenedpomu
«XapgamoTu sroHau gactrupin» YYMXYPUN TOYNKNCTOH: 8-10-800-
500-55-500 (GSM: 8888) (3aHru poiroH a3 MUHTaKau AUAX0XM1 KULLBap)
€ aap CoMoHan www.samsung.com naizio Hamoes. Mo koteoHa 6a LLlymo
TaBCUS MEANXEM, K XaHroMu 6a By4ya OMaziaHu iroH MyLWwKunoT Bobacta
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6a uctnudonabapun maxcynot & kopwosmmuu oH 6a MBX mypoynat
Hamoes,.

Xaman maxcynotn «CamcyHr InekTpoHukc Ko., Jita.», ku 6apomn
Taxsun 6a YYMXYPUN TOYNUKUCTOH TabuH wypaans, 60 Hasapaow T
wapoutxoun nctudopabapit 4ap KMwWBapu MyTo6MK UCTEXCON Kapaa
MeLlaBaHz, Ba MyBod1Ky TanaboTi KOHYHIy30pum KULWIBapu MyTOBKK Aap
MaxcynoT Ba 60pneyun oH pam3xon pacMni MyToB1KaT 31Kp MelLaBaHa,.

Bapou amuH MoHpaH a3 Hodaxmii a3 Lymo xoxuws meHamoem,
ku factypamanu uctudonabapanaa, WaponuTxom yxaaaopuxou
kadonatupo 6oaukKaT omy3es, AYPYCTUM NYpPLIABUM TanoHU
kadonatupo TapTUW Hamoen,. TanoHu kadonaTii TaHX0 fap cypaTu
MaB4yp GyaaHu MabllyMOTH caxex Ba AYPYCT 3UKPLIYAA: HamyA,
pakamu CUICUNABUM MaXCYNoOT, caHau ypyLl, MyXpXxou caxex
rysowTawyaan Wwupkatn Gypylwiaiaa, MM3ou MywTapin 3sTu6op
nopaa. Hamyp Ba pakamu cuncunaeum maxcynot 6osg 6a Hamya Ba
pakamxou aap TanoHu kadonaTii 3UKpLLYAa MYTOOUKAT HAMOSIHA,.

XaHromy BaiipOH, HaMyaaHW LWapTXon Maskyp, UHYYHUH Aap xonarte,
K1 MablyMOTV [jap TanoHu kadonatit TaFup, paHrnapuaa € ucnox, wyaa
6owap, TanoHn kadonatin 6eabTMBOP foHMCTA Mewasaa,. [ap xonatu
ma3kyp 6a LLymo TaBcus meamxem, kn 6a dypywanaa 6apon rupudTann
TanoHn kadonatum Hae, kn 6a wapTxon pap Gonosukprapauaa
mMyTo6uMKaT MeKkyHaz, MypoyuaTt Hamoen. [lap xonatu FalpurMKOH
6yaaHn MykappapKyHun caHan GypyL TMBKW KOHYHry30pi onan xupau
XYKYKXOM MCTEBbMONKYHaHAArOH MyxJ1aTv kadonaTii a3 caHau NcTexconn
MaxcynoT xucob kapaa Mellasag,.

Bo TanoHn kaponatum maskyp «CamcyHr dnektponukc Ko.,
NTo.» pap cypatv nainfo HamyAaHu HOpacouxow Maxcynot 6o aiibu
McTexconkyHanaa 6a auMman xya kabyn HamyaaHn yxaaaopyuxopo onam
KOHEbKYHUM TanaboTu NCTEBbMONKYHAH/ArOH, K Aap KOHYHry30pumn



amankyHaHpan xud3nm XyKyku MCTebMONKYHaHAAroH mykappap
rapavgaacT, Tacank MeHamos s, «CamcyHr InekTpoHuke Ko., J1Ta.» XyKyk,
A0paj KOHEbKYHMUM TanaboTxom UCTEBMONKYHAHAAPO OUAN YXA3A0PNXON
kadonatii Ba XM3MaTpacoHMM PONrOHW CEPBUCH [ap XonaTu puos
HalyAaHW WapTxom Aap NOEH 3UKprapauaa pag Hamosa. Yx4aaopuxom
kadonatnm McTexconkyHaHna Ba Xxu3mMaTpacoOHUW POroHU CepBUCI
TNOKM TanaboTxom KOHYHry30pum KULIBApe, kK1 Aap OH yxAaAaopuxon
kadonaTtit Ba XM3maTpacoHWUy PONroHU CEPBMCI aManii kapAa MellaBaHg,
amanii kapAa MeLuaBaHs,.

«CamcyHr dnektponukc Ko., Jita.» pap cypati puos wypaHu
Koupaxou uctudonabdapint Mmyxnartu kadbonaTupo a3 caHau ypywm
Maxcy/ioT Ba MyxJlaTU Xu3marp poiiroumn cep a3
caHau UTMOMM MyxniaTn kadonartii, Ku fap 4aasan aap caxwd)aw
3 3uKp wyaaaHa, MyKkappap MeHamosi[. XaHroMu-uH-Myxnati
kadonaTii Ba MyxnaTu Xu3MaTpacOHMM POWIrOHU CepBUCH Go
AOMpan Xu3MaTi MaxcysoT Maxaya kapaa Mewasag,.

LUAPTXOU YXOALOPUXOUN KADOJIATA BA
XU3MATPACOHUM PONrOHU CEPBUCH

1. Yxpapopuxou kadonatin aap xyayam Yymxypuum TO4UKMCTOH TaHXO
6a maxcynote, k1 a3 4oHnubu «CamcyHr dnektponukc Ko., Jita.» 6Gapou
Taxsun Ba Gypyw Aap xyayan Hymxypunn TOYMKUCTOH TabuH LWyAaaHs,
nap xyayan Yymxypuun To4nkncToH xapuaopi Wyaaaxs Ba MyTooukaTu
cepTudukatii 6a cTaHaaPTXOU Yymxypuun TOYMKMCTOHPO ry3alTaaH,
naxH MeLlaBaHa,.

2. TaxT XW3MaTPaCoOHWM POWrOHWM CEPBUCH yxAafaopuu wunosarun
WcTexconkyHanaa onay 6aptapadkyHu HYKCOH (kamGyAm)-1 Maxcynor,
kn 60 aitbun MctexconkyHanaa 6a By4yn omagaact, GuayHn rupudTann
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mabnafF a3 MywTapin (MCTebMONKyHaHAa) daxmupa Mewasag.
X13MaTPacoHMI PONroHN CEPBUCUN KOHAUTCUOHEPXO XaHTOMI HActU OH
a3 40HM6M HacBrapu coxnbTaxaccycu CaMCyHr Ba BOPUAKYHUM MablyMOT
ouay Hach 6a TanoHu kadonatii amanii kapAa MelaBag.
3. VIBa3KyHUM KMCMATXOM KOPHOLIOSIM (4y3bX0, TUPEXX0, BOXWAXOM
6acTaBi) fap MaxcynoT Aap Aaspaw myxaatu kadonatih € myxnatu
XW3MaTPaCOHUM POMrOHM CepPBUCH Gapou MykappapKyHun MyxiaTi Hasn
kadonatin & MyxnaTu HaBu XM3MaTPACOHKMU POIrOHN CEPBUCUN MaxXCyNoT,
& KMCMaTXOoM MBa3LLYAaN OH acoc WyAa HameTaBoHag. McTexconkyHaHaa
6a TaBpy MyHTa3aMm cudaTxom TabMUHOTU GapHomaBit (TB) - n Maxcynotn
nctndopalwasaHaapo 6exrap MerapaoHan, 6apon sk KaTop Maxcynot
VMKOHMSATY TayAUAKYHUU MycTakmunoHan TB a3 Tapadu nctebMonrapoH
TaBaccyTm GapHOoMaxo/3amumaxon 6apon MCTEbMONKYHaHAa Aap
3aMuHaxou pacMumpumpkar Aactpabyna, MHYyHUH TayanakyHun T 6a
Tapyku aBTOMATVKIA XaHrOMM MaByyz, GyjaHn PO3Nri NCTEBMONKYHaHAA
MykamMMammeHamossl. VIcTexcorkyHaHnaa 6apon HUroxAopnui HamyHam
(Bepeusu) Thb-naap maxcynot Aap flax3av xapua Hacolwyna é nap 4aBoMu
MYXaTh XU3mat OuayHN UWITUPOKN VicTexconkyHaHaa usaskapaalyaa
MacbynuaT Hame6apag. VIcTexconkyHaHaa xamelua TaBcus Meauxag, ku
[lap Maxcynot HamyHaw myctasmanu Tb nctndopna bypaa wasag.
4. Myxnatn kaponat 6a 4ysbxoe, ku 6a Maymyu Maxcynor [OXuUn
MewasaHa, 6a Myxnat 6apou MaxcynoTu acoci 6apobap kapaa mellasag,
6a uctucHom:

a) YHCYPXOW TabMUHOTIA (BaTapeiikaxo), 4apoFakxom NPOeKTOpXo Ba

paBLIaHNANXi (62 CTUCHOM MaxCynoTe, kit lap OHXO0 TapTubu MBasu

4apOFXOM paBLIAHUANXA Aap AAcTypamani ncTuGOoAakyHaHaa wapx,

[opa wyna 6owan);

6) HOKMIXOM NanBacTIWaBh (fap cyparte, KU OHXO KUCMUW Tapknbuu

maHban Hepyauxun GepyHa GolwaHA), ryWMOHAKX0, XOMUAXOU



UTTUNOOTUM HABBbXOW FYHOTYH (AMCckx0 60 TB Ba apanBepxo, KOpTxou
xoTupa);

B) FUnodXx0, 4y3BAOHXO, TACMax0, HOKMX0 6apou TaxBu, MacHyoTH
BAC/KYHI, ac606x0, Xy44aTry3opui 6a MaxcynoT 3aMumaluaBaHaa

r) TabmuHoTM GapHomasi (TB) Ba mpaiiBepxoe, ku pap 6actam
MaxCynoT jap XOMUIX0M UTTU00TUN HaBbXOM F'YHOTYH (asyymna,
6emaxayauat Tb-u 6a Max3aHu Aap AUCKXOM CaxTU MarHuTum
MaxCy/oT Hachluyaa) TabMUH Kapaa MeLaBaHf, MHYYHUH a3HaBCco3
Ba Hacou TB, 6a uCTUCHOM xonaTxoe, k1 3apypaTti Maskyp 60 cababu
KOPHOLIOSAMUM MaxcynoT, ku 60 anbu MctexconkyHaHaa 6a Bydyn
omagaacT, new omaza 6owag.

ba Tapukn nnosa:

a) AXA0HX0: OYAHWWOHXO, nokusakyHanpamn XaBo
(6rone3on0paTopxo), GUNTPX0, PaPX0;KyTTUXOy TAEMOHX0 Bamurap
3apdX0u HUroXA0PNM MaxCyNoTUEN3011;

6) TadooHxo Ba TabAOHXOM MMKPOMABYM: MaH4apaxo, CUXXO,
3apdxo Gapown nyxTynas, 3apdxom.ruai, 3apdxo 6apou myxTynasu
KOHBEKCWOHA, 3apdx0 6apon 3up6oHmaaH, 3aphxoun 6apon 06, acbobu
6yrnasai, capnywwu acbobu 6yrnasi, aerv ac6obu byrnasi;

B) YaHrkawakxo: pyaaxo, Kybyp4yaxo, Monaxo, KucMxov HacolasaHaa,
Max3aHx0 6apow YaHr, GuATpxo;

) MOLMHXOW YoMalLYi Ba 3apdLuyit: pyaaxon 06TabMUHKYHaHAA;

B) KOHAWTCUOHEPXO Ba XaBOKALLXOM OLUXOHA: GUNTPXO;

e) MpunTepxo (YonkyHakxo): Aap xonaTu TamoM LyAaHW TOHepn
acnu (paHru Tacmam kapTpuyu GoTonpuHTep) Aap kapTpuy (60 BasHu
KapTpuy Ba (&) HMWoHAoAM yunu Bacawyna 6a TaH3uM Aaposapna
melasan).

HameHamosa:

a) arap maxcynotu 6apou uctudopan Laxcih (Mauwii, ounasit)
TabuHWyna 6apon amanii HamygaHm GaboaNaTN COXMOKOPHA, UHYYHWH
60 Makcazxou Aurapy 6a TabuHOTY GeBOCHTaALL HOMYTOOMK UCTUdOA
wyna 6owap,

6) nap xonaty BalpOHKYHMW KOMAa Ba WapTxou uctudoaa, Hacom
Maxcynot, ku fap [lactypamanu nctudoaabapaza Ba xy44arry3opum
aurap 3ukp wyaa, 6a ucTebmMonkyHaHaa gap Maymyb 60 maxcynot
cynopvaa mellasag;

B) arap Aap Maxcy/noT HALOHAXOM KYLIMLIK TabMUPU FaiipuTaxaccyci
MaByya Gowanz;

r) arapHyKc60TaFrupauxmuy COXTOp € HaKLLAM COXTOPUM MAXCY/OT, BaC/n
Tayxn3oTn 6epyHan a3 4oHubu MctexconkyHaHaa newbuHnHarapamaa
Bobactabollan;

A) arap HYKC TaxTv TabCupwn KyBBau padbHONA3mMp, X0NaTxou HOXYLL,
amanxov 6apkacs € FanpuaxTMETKOPOHAN NCTEBMONKYHAH/A & LIAXCOHM
cetom6a By4yn omagabowag,

e) arap ocebxou MexaHukin nac a3 6a ncTemMonkyHaHaa cynopuaaxm
Mmaxcynot 6a By4yn omaga 6owanp; ocebxoe, ku 60 TabCupu Ham,
xapopatyv 6anaHz, Ba nact, 3aHraaHi, OkCcupaLLasi, 6a LOXMUAM Maxcynot
BOPWZ LLYAAHM aLiéxon 6eroHa, MaBoAx0, MOEbX0, XalLapoT &€ XaiBOHOT
Dapédt rapaaHa;

X) arap To3akyHUM ayauo-BnUAE0capakxo, TacMaxo 6apon XOHULK
UTTUII00T 83 XOMUNX0M HaBbXOM FYHOTYH 3apypar foLuta 6oLas;

3) arap oce6xo (HyKCx0) 60 TabCupy BUPYCXOM Xxapobkopu komnyTepi
Ba 6apHomaxou 6a oHx0 Wwabex; Hach, NBa3 Ba COKNTKYHUM PaM3KYLLIOXO
(pam3xou pakamii)-1 Maxcynot, Moandukatcus Ba (&) asHaBHacOKyHUN

5. UctexconkyHanga Gapon yxpamopuxou kacdbonatii Macbyn Hect
Ba X13MaTPaCOHUM POrOHM CepBUCUPO Aap X0NaTxou 3epuH amani
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TB-n 6a maxcynot nelwHacbkappawyaa, Hac6 Ba uctndopau Tb-u
WNCTEXCONKYHaHAAx0oM CeloM (Faiipuacnit), opmaTkyHum MaxaaHxo aap



[MCKM CaxTu MarHuTin; nctndopam pamsxon Cepeucit;
W) arap HyKCOH [ap HaTuyaum GapTyTwaBuu Tabuit XaHromu
nctndopabapun maxcynot 6a Byyya omaga 6Gowapn. XaHromu wH
TaxTu dapTyTWaBuM Tabuin HaTU4axou nctTudoaabapum Maxcynort, ki
6a/iLuaBnv xonaT TEXHWKIA Ba HaMy/ay 3oxvpupo 60 cababu nctudopan
[1apo3MyaaaT Maxcynot maskyp 6a Byyys osapiava, daxmupa
Meluasag;
K) arap oce6xo (HyKCoHx0) 60 cababu HomyTo6MKaTA 6a CTaHAAPTXO
€ pernameHTXOM TexHuKUM wabakaxoum TabMWUHOTA, HOKMNNA,
TENeKOMMYHUKaTCUOHRA, WUAAATU paanomay, as4ymna 60 cababm
XYCYCUSITXOM CaTXy 3aMWH Ba Aurap omunxon GepyHan wabex,
ncTudogan MaxcynoT aap xyayn € 6epyH a3 xyayav amanu wabaka, 6a
MaxCy/noT HacO HamyaHu Ta4yxn30Ti HOMyTEBUK € HYKCOHA0PW GepyHa
6a By4ys omaza 6oluaHz;
n) arapoce6xo0 60 cababu nctudonan MaBOAXoM Xapo4QTi, 1aBO3VUMOT,
KNCMXOM 3XTUETHA, YHCYPXOU TabMUHOTHA, XOMUIXOU UTTUAOOTMM
HaBbXOU MYHOTYH (a34ymna, aMMo.GemMaxayansT kacceTaxou ayano- Ba
suaeoca6T, CD, DVD-auckxo, KopTxomxompa SIM-KopTX0, KapTPMYXxoM
FalipucTaHaapTii (Faipuacni) Ba (€) Gecudar (Hokuc) 6a Bydys omazsa
6oLwana;
M) arap HykcoHxo 60 cababu kabyn, Hach Ba UCTUPOAAN KOHTEHTH
HomyBOMK (oxaHr, dannxon rpadukin, Buaeo Ba gurap dannxo,
3amMumaxou Java Ba GapHomaxon 6a oHxo wabex) 6a By4yd omMasa
6Gowap;
H) arap MabnymoTU fAap TamFakoFasxou TU4opaTuu Maxcynot
ucnoxwypa € paHrnapupa GowaHi, WHYYHUH Aap X0natu MaByyn
HabyaaHW TamFakoFasxom TM4oparii Aap Maxcynor.
6. TaH3uM Ba HacO (NamBacTKyHWUM 4y3bx0, GakopaHa03ii Baf.) 1 Maxcysor,
KV fiap Xy44aTry3opuy 3samMmnmallyfan oH Lwapx AoAa WyfaaHs, MeTaBoHaz,
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XaM a3 YoHMOW Xy NCTEBMONKYHAHAA, XaM a3 YOHUON MyTaxaCCUCOHN
MBX pasusiu MyToOUK Ba LUMPKATXOM GypyLl (Aap acocu Xu3maTpacoHum
MY3AHOK) N4pO rapaas. XaHromu uH LWaxc € (TalwkunoT)-e, K MaxcynoTpo
Hach kappaact, 6apon caxexii Ba cupati HacOKyHii (TaH31M) MacynmsT
mebapaz.As LLlymo xoxuw menamoeM, ku 6a HacGu AypyCTM MaxcynoT
xam 60 makcanmu pabonusaT 609bTUMOAM OH, XaM 6apoun nacrpacuu
Xu3MaTtpacoHuu kadonatii Ba Xusmarp poiiroxu

[VKKaTM Maxcyc auxen. A3 myTaxaccuc onam Hac6 Tanab Hamoep,
k1 6a TanoHm kadonarii xaman MabIyMOTU 3apypupo ouam Hach
XaTMaH Bopup Hamosa,.

7. ba WyMO KOTEOHa TaBCWS MEMWXEM, KW xamau MablaymoTu f[ap
Xomunu 6epyHav TeneoHn Mobunit € Aap Avrap Ta4xu3oTi pakamun Xya,
Maxdy3bynapo 6a TaBpu 3axmpasii Hycxabapaopi Hamoes,

8. «CameyHr AnektpoHuke Ko.,JlTa.» 6apon 3apapu 9XTUMOAMM a3
uctudonan MycTakm EfaiprmycTakumm Maxcynotv 6a 0AamoH, XaiiBOHX0
Ba amMBOJ PacoOHMAALyAa Aap X0NaTXoM 3epuH MacbynusT Hamebapan;
arap x0/1aTm MaskypJap Hatuyan puos HakapAaxu kouja Ba LapTxou
nctudonabapi, HaCOM MaxcynoT; amanxom 6apkacy é 6eaxTUETA MyLUTapii
(nCTebMONKyHaHAa) € waxcoHn cetom 6a By/bya omaga Gowan,. VHYyHrH
«CamcyHr dnekTpoHuke Ko., JiTa.» 6apon 3apapy 9XTUMONUU MyCTakum &
FaiipumycTakume, k1 Aap Hatu4an a3aactauxi, oceGonHii € TaFipanxumn
Mab/lyMOT € UTTUA0OT Ba By4y/ OMafaacT, MacbynnsT HameGapag,

YXOAO00PUXOU UNTOBATUN UCTEXCOJIKYHAHOA

WctexconkyHanna 6apon myappuku DD, myxappuku UHBEpPTOpP#,
pynywwu 6rokepamukii, KOMNPeccopu uHBepTopit 6a Myxnatn 7 con a3
CaHau UTMOMU XM3MaTPaCOHN POIIrOHN CEPBUCH, MyXappyKv IHBEPTOPUK
yaHrkatwakxon SCO7F80 6a myxnatv 5 con a3 caHam UTMOMU MyxnaTut



kadonatii yxaanopuv nnosarii (NELHNX0AN POroHM Yy3bMET Aap xonatn
KOPHOLLOSIMUM OH) Mykappap kapaaacT. [lap xonatu nypoLuasuy TabMup a3
Tapadu Mapkaav Bakonataopu Xn3matpacoHi, KuCMaTty 3xTUETIA POVAroH
TabMUWH KapJa Melasag.

obpa3sey
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MYLWTAPUU MYXTAPAM!

Bapow xapup kapaaHum MaxcynotT Samsung MUHHATAOPUU Xyapo 6aeH
MeHaMoeM.

Arap LLlymo casone powTa 6owen Ba é 6a LLlymo €pit no3um 6owag,Lllymo
xak gopea 1o 6a dypywanaa Ba é Xapamotu AroHan Jactrypii Mypoymart
KyHen :

¢ [lap UHTepHeT:

Bo cypofau samsung.com/kz_ru/support pap kucmu
“NMopaepxka” XxM3mMaTpaCoHWXOU 3EpUH AacTpacaHf: mapkasu
Kknbep-xm3mMaTpacoHin,MaBOAX0N MabJyMOTA,TAbUHOTXOMN
6apHomaBit,macnuxatxo 6Gapou wuctudopnabapi,Bnaeo-
[acTypamanxo,0HnaiH KOHCYNTaTcus Ba Faipaio.

¢ BoTenedoH:

YYMXYPUN TOYUKUCTOH: ....... L. 8-10-800-500-55-500 (GSM: 8888)

¢ 5o MakTy6:

Yymxypun KasokuctoH w.Anmata, 050059, xuédoHu Anb-dapabm 36 b,
celoM oLéHa. MabayMoTXom 110Barupo fap caiTi pacMui LMpKar sam-
sung.com meTaBoHep EPT.
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MYAWSH KAPAAHU TABPUXU UCTEXCOJIOT

Tabpux fap pakamu cepusiBun Maxcynot 60 paman Maxcyc HaBuwwTa
wypnaacT, macanaH: RIXW234567S

Huwoxan oxupuH (S) - xapdu caHyuwi (6ab3aH meTaBoHan Foud
6owan);

Many pakamu oxup (34567) — xynu pakamu cepusisii;

LWawwym pakam a3 oxup (2) - MOXU1 UCTEXCON;

XadTym pakam a3 oxup (W) - conu uctexcon;

[lap new meTaBoHa 603 a3 3 10 7 pakam masyyz 6owag,.

PAKAMI'Y30PUU MOX:

Bo tapTnéu pakamxom 1 ... 9 (aHBap...ceHTbp), A — okT6p, B — HOSIGD,
C - nexabp:

PAKAMIY30PUM COJI:

Y-2005, L-20086, P-2007, Q-2008, S-2009, Z-2010, B-2011, C-2012, D-2013,
F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020



GADYRLY ALYJY!

“Samsung Electronics Co., Ltd.” kompaniyasy («Samsung Elektroniks
Ko., Ltd.») bizifi 6niimimizi saylap alandygyiyz ti¢in Size uly minnetdarlyk
bildiryar, ol Samsung harytlaryny (dniimlerini) 6ndiryan (mundan beylak
tekstde «Ondiiriji» diylip atlandyrylyar) Samsung Electronics toparynyii
bas kompaniyasy bolup duryar (yerlesyan salgysy: Koreya Respublikasy,
(Metan-dong) 129, Samsung-ro, Yengtong-gu, Suwon s., Kyongi-do,
Suwon saherinifi rayon kazyyetinifi Giindogar hasaba alys edarasy tara-
pyndan 13.01.1969 y. hasaba alnan (hasaba alys belgisi 000905). Biz su
oniimin Sizif talaplaryfiyza layyk gelmegi, 6ntimii hilinifi bolsa diinyaniri ifi
oflat nusgalaryna layyk gelmegi tigin &hli tagallalary etdik.

«Samsung Elektroniks Ko., Ltd.» kompaniyasy‘ulanys dizgiinlerinifi
berjay edilmegi serti bilen durmusda ulanylyan tehnika:7.yyl, telewizorlar,
monitorlar, howa cekijiler, audio-, wideo-tehnika 5 yyl, GSM telefonlaryna,
modemlere, proyektorlara 3 yyl hyzmat edis mohletini belleyar. Eger-de
6niimifi Ulanyjy Ggin gollanmasynda basga céaklendirme bellenmedik
bolsa, hyzmat edis méhleti 6niimifi 6ndtrilen senesinden hasaplanyp
baslayar.

Oniimiit hyzmat edis méhleti tamamlanandan sofi Ondiiriji 61itini alyg
amallaryny gecgirmek we 6niimi mundan beylak hem howpsuz ulanmak
boyunca hodirnamalary almak iicin Awtorizirlenen Serwis Merkezine
(ASM) yiizlenmegi teklip edyar.

Gulluk edis mohleti gecenden sofi Samsung serwis merkezine baryp,
enjamdan geljekde nahili peydalanmalydygy boyunca maslahat alyfi.
Serwis hyzmat merkezlerinifi salgylaryny www.samsung.com sayt arkaly
bilmegifiiz miimkin. Eger-de Sizde éniimifi ulanylmasy we ise yaramlylygy
bilen bagly haysydyr bir meseleler yiize gyksa, ASM yiiz tutmagy teklip
edyaris. Sawliklerden gaca durmak dicin Ulanyjynyi gollanmasyny, kepillik
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borgnamalarynyii sertlerini dykgat bilen dwrenmegi, kepillik talonynyri dogry
doldurylmagyny barlamagy Sizden hayys edyaris. Kepillik talony difie 6niimifi
modeli, seriya belgisi, satylan senesi dogry we takyk gérkezilende, satyjy
sereketiii takyk mohiirleri, alyjynyii goly bar bolanda giiygli bolyar. Oniimifi
modeli we seriyasy belgisi kepillik talonynda gorkezilenlere layyk gelmeli.

Su sertler bozulanda, seyle gem kepillik talonynda gérkezilen maglu-
matlar liytgedilende, bozulanda ya-da tézelenip yazylanda kepillik tal-
ony giiycli dél diylip hasap edilyar. Su yagdayda Size yokarda gorkezilen
sertlere layyk gelyén taze kepillik talonyny almak (igin satyja yiizlenmegi
teklip maslahat beryéris. Eger-de satylan senesini anyklamak miimkin
bolmasa, alyjylaryii hukuklaryny goramak hakyndaky kanungylyga layyk-
lykda kepillik talonyfi méhleti oniimiii 6ndirilen senesinden hasaplanyp
baslayar.

Su kepillik talonysbilen «SamsunggElektroniks Ko., Ltd.» kompaniyasy
Ondiirijinif glinasibilen 6niimde yol berlen kemcilikler yiize ¢ykarylan yag-
dayynda alyjylaryi hukuklaryny goramak hakynda hereket edyan kanun-
cylykda bellenen alyjylaryri talaplaryny kanagatlandyrmak boyunca 6z
Ustline alan borgnamalaryny tassyklayar. «<Samsung Elektroniks Ko., Ltd.»
kompaniyasy asakda beyan edilen sertler berjay ediimedik yagdayynda
kepillik bor¢gnamalar boyunca alyjylaryii talaplaryny kanagatlandyrmak-
dan we mugt serwis hyzmat edisden yiiz dwiirmek hukugyny 6ziinde sak-
lap galyar. Ondiirijiniii kepillik borgnamalary we mugt serwis hyzmat edisi
kepillik borgnamalarynyfi we mugt serwis hyzmat edisinifi yerine yetirilyan
yurdunyil kanuncylygynyfi talaplaryna layyklykda amala agyrylyar.

«Samsung Elektroniks Ko., Ltd.» kompaniyasy ulanys
diizgiinleriniii berjay edilmegi serti bilen 2-3-nji sahypalardaky ta-
blisa gorkezilen oniimiii satylan inden baslap h
kepillik méhletini hem-de kepillik mdhletiniii tamamlanan senesin-
den hasaplanyp baslayan mugt serwis hyzmat edisiniii mdhletini
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belleyar. Sunda kepillikli méhlet we mugt serwis hyzmat edisiniii
mdhleti oniimifi hyzmat edis mdhleti bilen ¢caklendirilyar.

KEPILLIK BORGNAMALARYNYN WE MUGT SERWIS HYZMAT
EDISININ SERTLERI.

1. Ondirijiniit kepillik borgnamalary Samsung Elektroniks Ko., Ltd.
Kompanipasynyil Tirkmenistanyfi territoryasyna getirlip satylmaga
niyetlenen, Tirkmenistanyii territoryasynda satyn alnan we Turkmenistan
standartlarynyri layyklygynyri barlagyndan gegen harytlaryna degislidir.
2. Mugt serwis hyzmat edisi diylip alyjydan (sarp edijiden) toleg aimazdan
Ondiirijinifi giinasi bilen éniimde Viize gykan kemgilikleri (yetmezgilikleri)
aradan ayyrmak boyunca Ondiirijinif gosmacadorenamasyna diistinilyar.
Kondisionerlerifi mugt serwis hyzmatredisi Samsung sertifisirlenen gur=
nayjysy tarapyndan gurnalmagy we gurnama hakyndaky maglumatlaryn
kepillik talonyna girizilmegi serti bilen amala asyrylyar.

3. Kepillikli mohletifi ya-da mugt serwis hyzmat edisinifidowamyndaOniimde
ndsaz saylaryi (boleklerifi, halkalaryii, gurnama birlikleriniri) calsylmagy tutus
oOniime ya-da calsylan saylara taze kepilliklimohletiri ya-da mugtserwis hyzmat
ediginifi tdze méhletiniil bellenimegine getirmeyér. Ondiiriji éniimlerde ula-
nylyan maksatnama iipjiingiliginiii (MU) sarp edijilik ayratynlyklaryny yzygid-
erli gowulandyryar, éniimlerifi birnégesi tigin ulanyjy ticin kompaniyanyfi resmi
resurslarynda elyeterli bolan maksatnama/gosundylaryii kdmegi bilen alyjylar
tarapyndan MU-niii 6zbagdak gowulandyrylmadyk, seyle hem ulanyjynyii
razylygy bar bolsa MU-nift awtomatiki reZimde t4zelenmek mimkingiligini
lipjtin edyér. Ondiiriji 6nimde MU-nifi satyn alnan wagtynda gurnalan ya-da
Ondiirijinifi gatnagmazlygynda hyzmat edis méhletiniii dowamynda tiytgedilen
nusgasynyi saklanyp galmagy tigin jogapkargilik gekmeyér. Ondiiriji 6ni
hemise MU-nifi aktual nusgasyny ulanmagy teklip edyar.
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4. Oniimifi toplumlylygyna giryan esbaplaryii kepillikli méhleti su
asakdakylardan basga esasy 6niimifi kepillik méhletine defi diylip hasap
edilyar, yagny:

a) iymitlendiris elementleri (batareyalar), proyektorlaryfi lampalary we
ysyklandyrys lampalary (lampalary calysmak amaly ulanyjynyii gollanma-
synda beyan edilen dniimlerden basga);

b) birlesdiriji kabeller (eger-de olar zaryadlandyryjy abzalyfi diiziim bole-
gibolmasa), nausnikler, diirli gérniisli maglumat géterijiler (maksatnama
Upjiingilikli we draywerli diskler, yat kartalary);

¢) 6nlme gosulyan daslyklar, torbalar, kemerler, uzaltmak tigin snurlar,
gurnama abzallary, gurallar, resminamalar;

d) oniim bilen toplumda diirli gérniisli maglumat géterijilerde getirilyan
maksatnama iipjiingiligi (MU) we draywerler (sol sanda, yone ¢éklendir-
mezden Onlimifiigaty magnit disklerindaki toplayjylara deslapdan otur-
dylan MU), seylehem Ondiirijinifi giinasi bilen yiize gykyan 6niimiii kemgi-
ligi sebapli doran zerurlyk yiize/gykan yagdaylardan basga yagdaylarda
MU-ni gaytadan otUrtmak we sazlamak zerurlygy.

asakdakylar iicin gosmaca:

a) holodilnikler: ysy sifidirijiler, howany arassalayjylar (biodezodorator-
lar), stizujiler, tekjeler, yassikler, astlyklar we ontumleri saklamak Ggin
beyleki gaplar;

b) pecler we mikrotolkun pegleri: gézenekler, gisler, bisirmek lgin
lotoklar, keramik lotoklar, konweksion usul bilen bisirmek tgin lotoklar,
gowurmak (gin lotoklar, suw (gcin gaplar, bug bilen bisiriji, bug bilen
bisirijinifi gapagy, bug bilen bisirijinifi okarasy;

c) tozan sorujylar: slangalar, turbajyklar, cotgalar, nasadkalar, tozan
yygnayijylar, suzijiler;

d) kir yuwujy we gap-gac yuwujy masynlar: suw eltiji slangalar;

e) kondisionerler we aghana howa cekijileri: siiziijiler;

Su



5. Ondiriji suasakdaky yagdaylarda kepillik borgnamalaryny cekmeyér we
mugt serwis hyzmat edisini amala agsyrmayar, yagny:

a) eger-de sahsy (durmus, magsgala) hajatlar tigin niyetlenen 6niim tele-
kecilik isini amala asyrmak ii¢in ulanylan bolsa, seyle hem onufi goni
niyetlenmesine layyk gelmeyén beyleki maksatlarda ulanylan bolsa;

b) alyja dniim bilen toplumda gegirilyan Ulanyjynyi gollanmasynda we
beyleki resminamalarda beyan edilen 6niimi ulanmagyfi, gurnamagyi
diizgiinleri we gertleri bozulan bolsa;

c) eger-de o6niimde kwalifisirlenmedik abatlaysyi yzlary bar bolsa;

d) eger-de kemgilik oniimifi gurlugynyi ya-da ¢yzgysynyi tiytgedilmegi,
Ondiiriji tarapyndan g6z éfiiinde tutulmadyk dasky abzallaryi birik-
dirilmegi bilen yiize gykan bolsa;

e) eger-de kemgilik oiiini alyp bolmayan giiycler, betbagtcylykly yag-
daylar, sarp edijinifi ya-da Ugtinji sahslaryi bilkastlayyn yasdasseresa-
psyzlykly hereketleri bilen yiize ¢ykan bolsa;

f) eger-de énim sarp edijd gecirilenden sofi mehaniki zeperir,
yzgaryi, yokary ya-da pes temperaturalaryi tasir etmeginin,
poslamanyi, okislenménin, igine keseki predmetlerifi, maddalaryn,
beyleki suwuklyklaryii, mor-méjeklerii ya-da jandarlaryii diismeginiti
netijesinde yiize cykan kemciliklerifi barlygy anyklanan bolsa;

g) eger-de audio-wideo golowkalary, diirli gérniisli géterijilerden ma-
glumatlary okamak ti¢in priwodlary arassalamak zerur bolsa;

h) eger-de zeper (kemgilikler) kompyuter wiruslarynyii we suiia
mefizes maksatnamalaryii tasiri; 6niimifi parollarynyii (kodlarynyfi),
modifikasiyalarynyii gurnalmagy, calsylmagy ya-da ayrylmagy we (ya-
da) 6niimifi deslapdan gurnalan MU-niii gaytadan oturdylmagy, bagga
éndrijilerifi (original dal) MU-niii gurnalmagy we ulanylmagy, gaty
magnit disklerindaki toplayjylaryfi formatirlenmegi, serwis kodlarynyi
ulanylmagy bilen yiize ¢ykan bolsa;
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i) eger-de kemcilik 6niimifi ulanysynda tebigy konelménin netijesinde
yiize gykan bolsa. Sunda tebigy kdnelme diylip 6niimifi uzak wagtlap
ulanylmagy sebépli onimii tehniki yagdayynyri we dasky gornisinifi
yaramazlasmagyna getiren onuii ulanylmagynyfi netijelerine diisiinilyar;
j) eger-de zeperler (kemgilikler) iymitlendiriji, kabel, telekommunika-
sion ulgamlaryi, radiosignalyfi giiycliiliginii, sol sanda relyefiil ayra-
tynlyklary we beyleki sufia meiizes dasky faktorlar sebapli standartlara
ya-da tehniki reglamentlere layyk gelmezligi, dnimifi serhetde ya-da
ulgamyfi isleyéan zolagyndan dasarda ulanylmagy, oniime beyleki layyk
gelmeyén ya-da ndsaz dasky abzallaryn birikdirilmegi netijesinde yiize
cykan bolsa;
k) eger-de zeperler standart dal (original dal) we (ya-da) pes hilli (zeperli)
harglama materiallarynyr, esbaplarynyfi, &tiyaclyk saylarynyfi, iymitlendiris
elementlerinif, diirlingoérniigli maglumat goterijilerifi (sol sanda, yone
caklendirmezden, audio-, wideokassetalaryii, CD, DVD disklerinifi, yat
kartalarynyri, SIM kartalarynyri, kartrijleriii) ulanylmagy bilen yiize ¢ykan
bolsa;
1) eger-de kemgilikler utgasdyryp bolmayan kontentifi (sazyfi, grafiki,
wideo we beyleki fayllaryri, Java gosundylarynyii we suiia mefizes
maksatnamalaryil) alynmagy, gurnalmagy we ulanylmagy sebépli yiize
cykan bolsa;
m) eger-de oniimiil belgileyis etiketkalarynda gorkezilen maglumatlar
diizedilen, bozulan bolsa, seyle hem éniimde belgileyis etiketkalary yok
bolsa.
6. Oniime gosulyan resminamalarda beyan edilen 6niimifi sazlanmasy we
gurnalmasy (yygnalmasy, birikdiriimesi we s.m.) ulanyjynyii 6zi hem-de
ASM-nifi degisli profilli hiindrmenleri we satyjy sereketler (t6legli esasda)
tarapyndan yerine yetirilip bilner. Sunda 6niimi gurnan sahs (gurama)
gurnamanyfi (sazlamanyii) dogrulygy we hili iigin jogapkargilik ¢ekyar.



Oniimii dogry gurnalmagyny# onufi ygtybarly islemegi hem-de kepillikliwe
mugt serwis hyzmat edisini almak ticin méhiimdigine tins bermegi Sizden
hayys edyaris. Gurnama boyunca hiindrmenden gurnama hakyndaky ahli
zerur maglumatlary kepillik talonyna girizmegi talap edif.

7. Oyijiikli telefonyii yadynda ya-da beyleki sanly abzallarda saklayan &hli
maglumatlary dasky maglumat saklayjylara atiyaclyk goclirmesini amala
asyrmagy teklip edyaris.

8. Eger-de bu dniimi ulanmagyfi, gurnamagyri diizgtnleriniii we sertlerinifi
berjay edilmezliginifi; alyjynyi (sarp edijinifi) ya-da tiglinji sahslaryii bilkast-
layyn ya-da seresapsyzlykly hereketlerinifi netijesinde yiize gykan bolsa,
«Samsung Elektroniks Ko., Ltd.» kompaniyasy oniim bilen adamlara, 6y
haywanlaryna, emlage goni ya-da gytaklayyn yetirilip bilinjek zyyan tgin
jogapkarcilik cekmeyar. Seyle hem «Samsung Elektroniks Ko., Ltd.» kom-
paniyasy maglumatyfi we informasiyanyii yitirilmegiyzeperyetiriimegi ya=
da iiytgedilmegi netijesinde degisli ulanys maksatly oniim bilen goniya-da
gytaklayyn yetirilip bilinjek zyyan digin jogapkargilik cekmeyar.

ONDURIJININ GOSMACA BORCNAMALARY

Ondiiriji kir yuwujy magynlaryi DD hereketlendirijisi we inwertor mo-
tory babatda, holodilniklerifi we kondisionerleriii inwertor kompressory
babatda, mikrotolkun pecleriniii BIO-keramiki ortligi, SCO7F80 seriyaly
tozan sorujylaryfl inwertor motory babatda éniimifi satylan senesinden
10 yyl méhlet bilen gosmaca borgnama belledi. Abatlayys awtorizirlenen
serwis merkezi tarapyndan yerine yetirilen yagdayynda say mugt berilyar.
Bejergi resmi serwis merkezi tarapyndan yerine yetirilende atiyac saylary
mugt berilyar.
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HORMATLY ALYJY!

Samsung kompaniyasynyi éniimini satyn alandygyiyz iigin size
minnetdarlyk bildiryaris.

Eger-de sizde soraglar yiize ¢yksa ya-da Size kémek gerek bolsa, Sizif
satyja ya-da Samsung kompaniyasynyii Yeke-tak goldaw beris gullugyna
ylizlenmage hukugyilyz bardyr, yagny:

Internetde:

Kompaniyanyi www.samsung.com/kz_ru/support saytynyii «Goldaw
berig» béliminde kiber serwis merkezi, maglumatlyk materiallar, maksat-
nama upjingiligi, ulanys boyunga maslahatlar, wideogézikdirijiler, onlayn
konsultasiya, gaydym aragatnasygyi formalary elyeterlidir;

HAT BILEN:
Pocta salgysy: Gazagystan respublikasy, Almaty saheri, 050059, Al-Fara-
bi kégesi, 36, b blogy, iicinji gat salga Yiiz tutmagynyz maslahat berilyar.

Samsung kompaniyasyny# dniimi hakyndaky gosmaga maglumaty Siz
kompaniyanyi www.samsung.com resmi saytynda tapyp bilersifiiz. .
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ONDURILEN SENESINI ANYKLAMAK

Sene dniimii seriya belgisinde kodlanan, mysal licin: R1XW234567S
Soriky belgi (S) - kontrol harpy (kdhalatlarda bolman hem biler);
Soiiky bas sift (34567) - seriya belgisiniii 6zi;

Sorlundan altynjy belgi (2)- dndrilen ayy;

Soilundan yedinji belgi (W)- 6ndrilen yyl;

Onide yene-de 3-den 7-4 genli belgi bolup biler.

AYYN KODLANMAGY:

belgilerif tertibi boyunca 1 ... 9 (yanwar...sentyabr), A - oktyabr, B -
noyabr, C=dekabr.

YYLYN KODLANMAGY:

¥-2005, L-2006, P-2007, Q-2008, S-2009, Z-2010, B-2011, C-2012, D-2013,
F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020



LUAHOBHWI MOKYMELb!

Komnanis «Samsung Electronics Co., Ltd.» («<CamcyHr EnekTponikc Ko.,
N7a.»), Wo e BupobHMKoM Toeapis (Bupobis) Samsung (Hazani «BupobHuK»),
Ta 3HaxopuTbes 3a agpecoito: 129, MacyHr-po, EHrtoHr-ry, m.CyBoH,
KboHri-go, Pecny6nika Kopes, 3apeectposana 13.01.1969p. CxigHoto
peecTpaTypoto paitoHHoro cyay mM.CyBoH (peecTpaiitHnii N2 000905),
wmpo askye Bam 3a Baw Bn6ip. Mu 3po6unu Bce Moxnuse, W06 Lt BUpi6
3a40BONbHAB Bawi 3anutu, a skicTb BignoBigana Haikpalwimm CBiTOBUM
3paskam.

«CamcyHr EnekTpoHike Ko., J1Ta.» BCTAHOBMIOE Taki TEPMiHU ClyX6u:
nobyToBa TexHika — 7 pOKiB, TENEBI30PW, MOHITOPW, BUTSXKU, aydio-,
Bi#eo TexHika - 5 pokis, Tenedonn GSM, moaeMu, nPoOekTopun — 3 pokw.
Bianik TepMiHy Cnyx61 NOYNHAETLCABAATY BUTOTOBAEHHABUPODBY, AKLLO
IHCTpYyKLjeto kopucTyBaya BUpoOY HE BCTAHOBNEHO iHLIE 0OMEXEHHS,

36epiraHHs Ta nepese3eHHs BUpoby NoBWHHO BiAGYBaTUCS 3rigHo
MaHinynauiiHuX 3Hakis (Npu ix HAABHOCTI) Ta B, OPUFiHANbHIN yNaKoBLi
BNPOBHMKA. He jonyckaeTbCs NOTPanasHHA BONOrM Ha yNakoBky.

Micns 3akiHueHHs TepMiHy cnyx6u Bupo6y BupoGHik pekomeraye
3BepHyTUCS [0 YnoBHoBaxeHoro CepsicHoro LeHTtpy (YCU) ans
npoBeaeHHs npodinakTnyHmx pobiT, oTpMMaHHs iHbopmauii wono
yTunizauii yn nogansluoi 6eaneyHoi ekcnnyarauii Bupo6y ans 3anobiraHHs
110r0 HenpaBmMIbHOI POBOTY 4K BUXOAY 3 Najy.

Appecu i Tenedponn YnosHosaxeHnx CepsicHux Lientpis (YCL) Bn
MOXeTe Ai3HaTucs, 3a TenepoHoM EANHOI cnyx6m niaTpuMkn B YKpaiHi
0-800-502-000 (a3BiHKM B MeXax KpaiHu 63K TOBHi) a0 Ha CanTi www.
samsung.com. Mu Hanonernueo pekomenayemo Bam 3septatucs B YCL,
AKWO y Bac BUHMKHYTL Byab-aKi npobaemu, NoB’a3aHi 3 ekcnayaTtauieio i
CnpaBHiCTIo BUPOGY.

1Al

Yci ToBapw, npuaHayeHi «CamcyHr EnekTpoHike Ko., JITa.» Ans noctayaHb
B Byab-siKy KpaiHy, BUrOTOBASOTLCS 3 ypaxyBaHHSM yMOB ekcnnyatalii B
3a3HayeHilt kpaiHi i MaloTb Ha BUpOGi i ynakoBL odiLLiiHi 3HaKW BiZNOBIAHOCTI.

o6 YHWKHYTW HENOPO3yMiHb NEPEKOHIUBO NMPOCMMO Bac yBaxHo
BMBYMTW IHCTPYKLiIO KOPUCTYyBaya, YMOBU rapaHTiitHux 3060B’A3aHb,
nepeBipuTI NPaBUIbLHICTb 3aNOBHEHHS FrapaHTIiHOro TanoHa Ta KOMNNeKT
nocTaeku. Peanisaliis BUpo6y noBuHHa BinGyBaTUCS BIANOBIAHO [0 YAHHOMO
3aKOHOA,ABCTBA. [apaHTiiiHWIA TaNOH AINCHWIA TiNbKW 3@ HAABHOCTi NPaBUBHO
i 4iTkO BKa3aHWx: Mogeni, CepiiHoro Homepa Bupoby, AaTh NPOAAXxYy, YiTKoi
nevatku ¢ipMu-npogasus, ninnucy nokynus. Mozenb i cepiiiHuii Homep
BMPOOY NOBMHHI BiANOBIAATY BKA3aHWUM B rapaHTiliHOMY TasoHi.

Y pasi nopyLweHHs L1x yMOB, a Tak caMo SKLO Ha BUPOOI BiACYTHE
MapKyBaHHs, ab0 AaHi, BkasaHi B rapaHTinHOMY TanoHi 3MiHeHi, cTepTi abo
nepenucaHi, rapanTiiHWii TanoH BUSHAETLCS HEAINCHUM. Y BUNAAKY, SKLLO
npoaax BUpoGY 34iiicHeHO Ricns cnnuey 12 micsiLiB 3 4aTW BUPOOHWLTBA,
npen’sBneHHa GiCKanbHOFO AOKYMEHTY, WO NiATBEPAXYE NpoAax, €
0608B’A3K0BUM.

Lum rapaHTinHum TtanoHom «CamcyHr EnekTponikc Ko., Jltg.»
nifgTBEPAXYE NPUAHATTA Ha cebe 3000B'A3aHb i3 3a[l0BONEHHS BUMOT
CMOXWBaYiB, BCTAHOB/IEHNX YUHHIM 3aKOHOAABCTBOM NPO 3axWCT npas
CMOXWBauiB, y pasi BUSBNEHHS HEJONIKIB BUPOOY, WO BUHUKAN 3 BUHK
Bupo6Huka. «CamcyHr Enektponikc Ko., JITa.». 3anuwae 3a coboto
npaso BiAMOBWUTW B 3a[,0BONIEHHI BUMOr CMOXMBAYiB 3a rapaHTitHuMmn
3060B’3aHHAMM | B 6€3KOLITOBHOMY CEPBICHOMY 06CNYroByBaHHi BUPOBY
B pasi HeOTPUMaHHS BUKIAAEHNUX HUXYE YMOB. MapaHTiitHi 3060B’a3aHHA
Bupo6Huka i 6e3kOWTOBHE CEpBiCHE 06CNYroBYBaHHS 3AiICHIOIOTHCS
BiANOBIAHO O BMMOr 3aKOHOAABCTBA KpaiHW, B AKill 3[iACHIOIOTbHCS
rapaHTiiiHi 30608’13aHHst | Ge3KOLITOBHE CepBiCHE 06CNYroBYBaHHS.

«CamcyHr EnekTpoHikc Ko., JITa.» BCTAHOBMIOE rapaHTiiHUil CTPOK,



BifLNIK IKOr0 NOYMHAETLCS 3 AATU NPOAAXY. FapaHTiliHi CTPOKW AN PisHUX
npoaykTiB BKka3aHi B Tabnuui Ha cTopiHkax 2-3, 3a yMOBU AOTPUMAHHS
npasun ekcnnyatadii. [pu LIbOMY rapaHTiiiHNiA CTPOK 06MeXyeTbCs CTPOKOM
cnyx6u Bupoby.

YMOBM FAPAHTIAHUX 3060B’A3AHb.

1. TapaHTiltHi 3060B'A3aHHs BUPOGHMKA NOLINPIOIOTBCA TiNbKN HA BUPOGU,
npuaHayeHi «CamcyHr Enektponike Ko., J1Ta.» ans noctadaHs i peanisalii Ha
TepuTopii YkpaiHu, npuabai B YkpaiHi, i Taki, o npoiwnu ceptuadikaliiio Ha
BiNOBIAHICTb CTaHAapTaM YKpaiHu, SKLL0 Take BUMaraeTbCs HOPMaTUBHUMU
akTamu Ykpainu.

2. 3amiHa y Bupobi HECIpaBHUX YAaCTWH (oeTaneit; BY3niB, cknaganbHux
OfMHULb), Y NEPIO, rapaHTiiHOro CTPOKY HeRPM3BOAUTE A0 BCTAHOBNEHHS
HOBOrO rapaHTiiHOro CTPOKY Ha BECh BMPIO 4/ Ha 3aMiHeHi 4acTUHW.
Bupo6Huk nocTiitHo noninwye nporpamte 3adeaneyerts(M3) Brpobis, Ta
3abesnedye, Ans AesaKnx BUPOOGIB, MOXAUBICTb CAMOCTIAHOO OHOBAEHHS
M3 kopucTyBayem 3a LOMNOMOrolo Nporpam, Lo BUKAAAEH HA OQILIAHNX
pecypcax komnaii

3. TapaHTiiH1iA CTPOK Ha 30BHILLIHI AXEePena X BNEHHS i / 41 3aps/iHi NPUCTPOi,
aKymynsTopHi 6atapei MoGinbHUX TenedoHiB, WO BXOAATb B KOMMNEKTHICTb, i
BOYA0BaHi y BUpoOM akymynsTopHi 6atapei cknafae 12 Micsilis 3 AaT Npoaaxy,
iHLUi akymMynsTopHi 6aTape, Lo BXOASTb A0 KOMMNeKTy BUpody, — 6 MicsLiB 3 aatn
npoaaxy. rapaxTiiiHnii CTPOK Ha Namnu NiACBIYyBaHHs AN NPOEKTOPIB CKnafae
12 micsuis 3 patn npogaxy npoektopa a6o 1000 roanH HanpautoBaHH, Lo
HacTynuTb WBKALLE. Y BUNa[Ky 3aMiHu LIMX KOMMOHEHTIB Ta akcecyapis Ha HUX He
BCTaHOBJIOETHCS HOBWIA rapaHTIAHWIA CTPOK.

4. TapaHTiiiHWI TepMiH Ha NPUHANEXHOCTI, AKi BXOAATb Y KOMNNEKTHICTb
BUPOBY MPUPIBHIOETLCS A0 TEPMiHY HA OCHOBHWI BUPIG, 3a BUHATKOM
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HaCTYMHUX:
a) enemMeHTn xuBneHHs (6atapeinku), namMnu NPOeKTopiB Ta namnu
OCBIT/IEHHS (3@ BUHATKOM NPOAYKTIB, Yy SIKMX Npoueaypa 3amiin namn
OCBIT/IEHHS ONMCaHa B iIHCTPYKLi kKopucTyBaya);

6) 3’emHyBanbHi kabeni (AKWO BOHWM HE € CKNAAOBOI YACTUHOI
3apAHOro NPUCTPOIO), HABYLIHUKK, HOCIT iHDOpMaLLii pi3HKX TUNIB (ancKn
3 nporpamHiM 3abe3neyeHHsM Ta ApaiiBepamu, KapTu nam'aTi);

B) YOXNU, CYMKWM, Nacku, LWHYPW ANS NEPEHECEHHS, MOHTaXHi
NPUCTOCYBAHHS, IHCTPYMEHT, JOKYMEHTaL0, L0 A0AAETHCS 10 BUPOOY;

r) Ha nporpamHe 3abe3aneyeHHs (M3) i ApaiiBepu, Wo NocTayaoTbes B
KOMMAEeKTi 3 BUPOOOM Ha HoCisix iHbopMmauii pisHUX Tvnie (BKAOYaOuH,
ane He o6Mexytounch N3, nonepeaHbO BCTAHOBNEHWM Ha HAKONUuyBay
Ha XOPCTKMX MarHiTHUX auckax BupoBy), a Takox Ha HeoOXiZHICTb
nepeyeTaHoBEHHS iHanaLTyBaHHA M3, 32 BUHATKOM BUNAAKIB, KOAM List
HeoOXifHICTL BUKNMKaHa He A0NIKOM BUPOOY, L0 BUHIK 3 BUHW BUpoGHYKa.

Joaatkoso ans:

a) XONoAMNbHUKIB: <HA MOrNMHAYi 3anaxiB, OYMCHUKM MOBITPS
(6ione3opopatopw), GinbTPM, NOAWL, ALLWKK, NiACTABKM Ta iHLLi MiCTKOCTi
s 36epiraHHs NPOAYKTIB;

6) [yXOBKW Ta MIKPOXBWIBOBI Meui: pelwiTka, BEPTeN, pewitka-rpunb,
[Nleko, kepamiyHe Aeko, KOHBEKLIliHe Aieko, AeKo-rpunb, EMHICTb ANS BOAN,
napoBapka, 10TOK sl napoBapku, Tapinka Ans napoBapku;

B) NWMOCOCIB: Ha LWnaHrK, TpyOKwW, WiTkK, Hacamaku, nuno3BipHukw,
dinbTpY;

T) npanbHUX i NOCYAOMWIAHNX MaLLUH: Ha LWAAHTV NS NiABEAEHHS BOAM;
) KOHAWLIOHEPIB i KYXOHHNX BUTSXOK: GinbTpu.

5. BupoO6HWK He Hece rapaHTiiiHi 3060B’a3aHHs LWOA0 BUPOBY B HACTYMHUX

BUnajKkax:

a) kWO BMpi6, Npu3HayeHunit Ans ocobucTux (NobyToBMX, CIMEHNX)



notpe6, BMKOPUCTOBYBABCS AN 3AINCHEHHS NiANPUEMHULBKOT
LiSNbHOCTI, @ TAaKOX B iHLIMX LiNsX, WO He BiANOBIAAI0Tb 10ro npsiMomy
NPU3HAYEHHIO;

6) nopylweHHs npaBua i yMOB ekcnayaTauii, ycTaHoBku BupoOY,
BUKNAfEeHNX B IHCTPYKUii kopucTyBaya Ta iHWIii AoKymMeHTauii, wo
nepeaaeTbCs CNOXMBa4eBi B KOMNNEKTi 3 BUPOOGOM;

B) sKLLO BUPi6 Mae cnign cnpob HekBanipikoBaHOrO PEMOHTY;

r) aKWwo AedekT BUKANKAHWA 3MIHOIO KOHCTPYKLii abo cxemun Bupoby,
NiAKI0YEHHSIM 30BHILLHIX NPUCTPOIB, HE NepeadayeHnx BupobHukom;

r) fKWo AedekT BUKIMKAHUIA [iEl HenepeGopHWUX CuJ, HEeacHUMM
BUNaJKamu, yMMCHMM aBo HeoBepexHIMI aismu croxysaya abo TpeTix ocib;
A) SKLIO BUSBNEHI MEXAHI4HI NOLIKOAXEHHS, LU0 BUHVKAM NiCns nepenavi
BUPOBY CNOXMBAYEBI; NOLKOAXEHHS, BUKNVKAHI [IE0 BONOrW, BUCOKMX 260
HU3bKUX TeMnepaTyp, KOPO3i€t0, OKUCNEHHAM, NOTPANNSAHHAMBCEPEANHY:
BUPOBY CTOPOHHIX NpeaMETiB, PEYOBUH, PifMH, komaxabo TBapuH;

€) SKLIO BUMAaraeThCs YMLLEHHS ayaio- Yu BineoroiBok, NpusoAis afs
34MTYBaHHS iHDopMaLii 3 HOCITB PidHIX TMNIB;

€) SKLLO NOLIKOAXEHHS (HEAO0MiKN) BUKNMKAHI AIEI0 KOMM'IOTEPHUX BIpYCIB
i aHanoriYHnx HUM NPOrpam; yCTaHOBKOIO, 3MiHOK ab0 BUAANEHHSM
naponis (kozis) Bupo6y, moaudikauielo i / 41 NepeBCTAHOBNEHHSM
nonepeaHb0 BCTaHOBAEHOr0 M3 BUp0OY, yCTaHOBKOIO i BUKOPUCTaHHsM M3
TPeTiX BUPOGHWKIB (HEOPUTIHANBHOr0), POPMATYBAHHSIM HAKONUYyBaYiB
Ha XOPCTKNX MarHiTHUX inickax, 3aCTOCYBaHHSIM CEPBICHNX KOZB;

X) KL AedeKT BUHMK BHACNILOK NPUPOAHOr0 3HOCY Nif Yac ekcnnyaradii
BupoO6y. MMpu LbOMY Mif, NPUPOAHUM 3HOCOM PO3YMIlOTLCS HACNILKW
ekcnayatauii Bupoby, WO BUKAMKANM MOFIPLUEHHS TEXHIYHOTO CTaHy i
30BHILUHLOTO BUrNAQY 4epes Tpusane BUKOPUCTaHHA LbOro BMpO@y;

3)  AKLLO NOLIKOLXEHHS(HEA0NIKM) BUKNMKAHI HEBIANOBIAHICTIO CTaHAApTaM
ab0 TeXHIYHUM PErnamMeHTam XMBASUNX, KaOeNbHUX, TENEKOMYHIKaLfHUX
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Mepex, NOTYXHOCTi pagiocurHany, B ToMy 4uchi Yepes 0cobamBocTi penbedy
Ta iHLWi NOAIGHI 30BHILLHI YYHHVKN, BUKOPUCTaHHS BUPOOY Ha Mexi abo nosa
30HOI0 i Mepexi, nifknoyeHHs 1o Bupoby HesianosiaHux 060 HecrnpaBHUX
30BHILLHIX NPUCTPOIB;
VI) AKLWO NOWKOAXEHHA BUKNIMKaHI BUKOPUCTAHHAM HECTaHAAPTHUX
(HeopuriHanbHUX) i / 4n HeAKICHUX (MOLLKOAXEHUX) BUTPATHUX MaTepianis,
npunagas, 3anacHUX YacTuH, €NEeMEHTIB XWUBIEHHS, HOCIB iHdopmaLii
Pi3HUX TUNIB (BKIOYAIOYK, ane, He 0BMeXYI04MCh ayaio / BijeokaceTamu,
CD, DVD-auckamu, kaptamu nam’sti, SIM-kaptamu, kapTpuaxamu);
i) SKWO Heponiku BWKIMKAHI OTPUMAHHAM, YCTAHOBKOW Ta
BUKOPUCTAHHAM HECYMICHOrO KOHTEHTY (Menogii, rpadiuHi, Bineo- Ta iHwi
caiinu, foaatkv Java i noAIGHI HUM Nporpamm);
T) SKLLO faHHi Ha MapKyBabHUX eTUKeTKax BupoBy BunpasneHHi, ctepTi,
a TakoX y BUNAAKY:Bi[CYTHOCTI MapKyBanbHUX eTUKETOK Ha B1po6i.
6. HanawTryBaHHs TaycTaHoBKa (36MPaHHS, NiAKNI04EHHS i TOMY Nofi6He) BUpody,
onvcaHiBAOKyMEHTaLLT, L0 40AAETLCA,/10 HbOT 0, MOXYTb By TV BUKOHAHI Ik CaMiM
Kopnectysadem, Tak i daxisusmu YCLL gianosigHoro npodinio i Gipm-nposasis
(Ha nnaTHi ocHoBi). Mpw LLOMY ocoba (OpraHisauisi), L0 BCTaHOBWA BUPIB, Hece
BiZiNOBIAANbHICTb 32 NPABUIBLHICTb i AKICTb YCTAHOBKM (HanaluTyBaHHs). lpocumo
Bac 3BepHyTY yBary Ha 3Ha4MMICTb NPaBUILHOI YCTaHOBKM BUPODY, K st 10ro
HafiHOI POBOTK, TaKi s OTPUMAHHS rapaHTIHOrO CepBICHOr0 06CNYroBYBaHHS.
Bumaraiite Bif ¢axiBus 3 yCTaHOBKM BHECTW BCi HEOOXiAHI BifoOMOCTi npo
YCTaHOBKY B rapaHTiliHUI TaNOH.
7. Hanonernuso pekoOMeHAYEMO 3[AiNCHIOBATU pPe3epBHE KOMiloBaHHS
Ha 30BHiLLHI HOCI iHpopMmaLii BCix paHux, siki Bu 36epiracte B nam’aTi
CTiNbHUKOBOTO TeNedoHy abo iHWNX LMGPOBUX NPUCTPOIB.
8. «CamcyHr EnekTtponikc Ko., JITa.» 3HiMae 3 cebe BiAnNOBiAaNbHICTL
3a MOXAMBY LWkKoAy, NpsmMo abo onocepeakoBaHO 3anofisiHy BUPOGOM
nofAM, AOMALLHIM TBApUHAM, MaiHy B pasi, KWL Le CTanocs B pesynbrari



He0TPUMaHHS NpaBm i YMOB ekcnyatauii, ycTaHoBKu BUPOOY; yMUCHUX 260
HeoBepexHnx Ajit nokynus (cnoxveada) abo TpeTix oci6. Takox «CamcyHr
EnekTpoHike Ko., JITa.» He Hece BifnoBifanbHICTb 3a MOXNMBY LLKOAY, NPSIMO
abo onocepeakoBaHo 3anopisHy BUPOGOM BifMNOBIAHOrO MPU3HAYEHHS,
B pesynbTaTi BTPaT, NOWKOAXEHHS ab0 3MiHWM paHux Ta iHpopmauii.
AOAATKOBI 3060B’I3AHHSI BUPOBHUKA.

BupoGHMK NOWMPIOE 0AATKOBI rapaHTiiiHi 30608’a3aHHs ( Ge3koLIToBHe
HafaHHs feTani y Bunasky ii HeCnpaBHOCTI) Ha ABUTYH 3 Be3nocepenHim
NpUBOAOM, iIHBEPTOPHUI ABWIYH, BIO-kepamiiyHe NoKPUTTS, IHBEPTOPHMIA
KOMMpeccop Ha 7 POKiB 3 MOMEHTY 3aKiHYeHHs rapaHTinHOro CTPOKY
nNpoAyKTY, ANs iHBEPTOPHOro MOTOPY nunecocis cepii SCO7F80 cTpokom
Ha 5 pOKiB 3 MOMEHTY 3akKiH4eHHS rapaHTiiiHOro CTPOKY MPOAYKTY.
[letanb HapaeTbcs 6E3KOWTOBHO NULWE Y BUNALKYBUKOHAHHS PEMOHTY B
aBTOPM30BAHOMY CEPBICHOMY LIEHTPI.
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LUAHOBHWI MOKYMELb!

Jlsikyemo 3a npuabanHs npoaykLii Samsung.

Cnyx6a nigTpumkn Samsung 3agxav pasa Bam gonomortu:

¢ BlHTepHeTi:

y poagini «ligTpumka» caiTy Komnawii 3a agpecoto http://www.samsung.
com/ua/support AoCTynHi: BipTyanbHUit cepsic, AOBIAKOBI MaTepianu,
nporpamHe 3abe3neyeHHs, Nopaan 3 BUKOPUCTAHHS, BiAeo iHCTPYKLi,
OHNaiiH 4aTt, GopMU 3BOPOTHLOT O 3B'A3KY;

* 3aTenedoHom:

YKPATHA .

[N1S KOPMOPATUBHUX KNIEHTIB . 0-800-500-777
MOJIAOBA ..o 0-800-61440(gicravioHapHux TenedoHis)
¢ nucTom:

Mowrosa agpeca: 04070, Kuis-70, a/c 130

MosHy iHdopmauiio npo npoaykuio Samsung Bu gHaiipeTe Ha, 0 DilliiHomy.
caWTi komnaHii www.samsung.com

(=] [
3

[=]r
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BU3HAYEHHS AATU BUTOTOBJIEHHS

[Jlata 3akonoBaHa B cepiiiHomy Homepi Bupo6y, Hanpuknaa: R1XW234567S
OcTaHHii1 3HaK (S) — KOHTposbHa BykBa (iHoAi MoXe By T BiACYTHS);

OcTaHHi n'sTb undp (34567) - BnacHwii cepiitHuii Homep;

LLlocTwin 3HaK 3 KiHLS (2) - MiCSILLb BUrOTOB/IEHHS;

Cbomuii 3Hak 3 kiHua (W) - pik BUrOTOBNEHHS;

Monepepy e MOXYTb 3HAXOAUTUCS BifL 3 A0 7 3HAKIB.

KOLYBAHHS MICALS:
no nopsaky Homepis 1...9, A - X0BTeHb, B - nuctonag, C - rpyneHs.
KOAYBAHHS POKY:

Y-2005, 12006, P-2007, Q-2008, S-2009, Z-2010, B-2011, C-2012, D-2013,
F-2014, G-2015,H-2016, J-2017, K-2018, M-2019, N-2020



HURMATLI XARIDOR!!

Samsung Electronics guruhining Bosh kompaniyasi hisoblangan hamda
Samsung tovarlarnni (mahsulotlarini) ishlab chigaruvchi «<Samsung Electronics
Co., Ltd» («<Samsung Elektroniks Ko., Ltd.™) (bundan keyingi o‘rinlarda Ishlab
chigaruvchi) quyidagi manzilda joylashgan: Koreya Respublikasi, Kengi-do,
Suvon shahri, Yengtong-gu, Samsung-ro, 129, Suvon shahri Shargiy tuman
qaydlash sudi tomonidan ro‘yxatga olingan (qayd ragami N2 000905), tanlovin-
giz uchun Sizga ulkan minnatdorchilik bildiradi. Mazkur buyum talablaringizni
qonigtirishi, sifati esa jahondagi eng yaxshi namunalarga muvofig bo‘lishi uc-
hun biz barcha imkoniyatlarimizni ishga soldik.

«Samsung Electronics Co., Ltd.» firmasi tovar instruksiyasi bo‘yicha ish-
latilgan bo‘lsa quyidagi ishlatish muddatini belgilaydigmaishiy texnika - 7 yil,
televizorlar monitorlar, havo tozalagichlaryaudio- videostexnika =5yilyGSM
telefonlar, modemlar, proyektorlar - 3yil. Buyum ishlab chigarish sanasidan
boshlab ishlatish muddati belgilanadi, agardaki buyum foydalanish Kitobida
boshga hollar ko‘rsatilmagan bo'lsa.

lishlatish davr tugagandan so‘ng ishlab chigaruvchi Vakolatli Servis Marka-
ziga (VSM) muroajat gilishni maslahat beradi, u yerda mahsulotga profilaktik
ishlarini va keyingi xavfsiz ishlatishni maslahatini olish imkoni bo'‘ladi.

Samsung Vakolatli Xizmat Markazlarining (VXM) adres va telefonla-
rini siz «Birlashgan ko‘mak xizmati»ning 0-0-800-500-55- 500 telefoni orqali
(O‘zbekistonning istalgan hududidan go‘ng‘iroq gilish bepul) yoki www.sam-
sung.com saytidan bilib olishingiz mumkin. Buyumdan foydalanish va uning
ish gobiliyati bilan bog‘lig biron muammolar paydo bo‘lganida VXMga murojaat
qilishni qat’iy tavsiya gilamiz.

Anglashmovchiliklarni oldini olish uchun Foydalanuvchining go‘llanmasini, ka-
folat majburiyatlari shartlarini diggat bilan o‘rganishingizni, kafolat varagasi to'g'ri
to'ldirilganini tekshirishni gat'iy otinib so‘raymiz. Kafolat varaqasi, fagat buyum
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modeli, seriya ragami, sotilgan sana, sotuvchi firmaning aniq muhri va xaridorning
imzosi aniq ko‘rsatilgan tagdirda hagiqiy hisoblanadi. Buyumning modeli va seriya
ragami kafolat varagasida ko‘rsatilganiga mos kelishi lozim.

Ushbu shartlar buzilgan tagdirda, shuningdek, kafolat varagasida
ko‘rsatilgan ma’lumotlar o‘zgartirilgan, o‘chirilgan yoki gayta yozilgan taqdirda
kafolat varagasi hagigiy emas deb topiladi.

Bu holda yuqoridagi shartlarga mos keluvchi yangi kafolat varagasi olish
uchun sotuvchiga murojaat gilishni tavsiya gilamiz. Sotilgan sanani aniq bel-
gilashning imkoni bo‘lmasa, O‘zbekistoning iste’'molchilar huqugqlarini himoy-
alash to‘g‘risidagi gonunchiligiga muvofiq kafolat muddati buyum ishlab chiga-
rilgan muddatdan boshlab hisoblanadi.

Ushbu kafolat varaqasi orgali «<Samsung Elektroniks Ko., Ltd.» firmasi, Ish-
lab chigaruvchining aybi bilan vujudga kelgan kamchiliklar aniglangan tagdirda
iste’molchilarhuquginichimoyalash to‘g‘risidagi amaldagi qonunchilikda bel-
gilangan tartibda iste’molchilar talablarini qondirish majburiyatini zimmasiga
oladi.

«Samsung ElektroniksKo., Ltd.», quyida bayon etilgan shartlarga rioya etil-
magan taqdirda kafolat muddatlari va buyumga bepul xizmat ko'rsatishga
doir iste’molchilarning talablarini gondirishni rad etish huqugini o‘zida saglab
goladi. Kafolat muddatlari va buyumga bepul xizmat ko‘rsatishning barcha
shartlari iste’molchilar huquglarini himoyalash to‘g‘risidagi qonunchilik doira-
sida amal giladi hamda O‘zbekiston gonunchiligi bilan tartibga solinadi.

«Samsung Elektroniks Ko., Itd.» Firmasi, foydalanish qoidalariga
rioya gilish sharti bilan, sotilgan danb i ka-
folat muddatini hamda kafolat muddati hlab hi-

bl i bepul xi i ko‘rsatish ini belgilaydi. Bunda,
kafolat muddati va bepul servis xizmatini ko‘rsatish muddati mahsulot-
ning xizmat muddati davri bilan di




KAFOLAT MAJBURIYATLARI VA BEPUL XIZMAT KO‘RSATISH
SHARTLARI

1. 1.Ishlab chigaruvchi kafolat majburiyatlari O'zbekiston hududida fagat
«Samsung Elektroniks Ko., Ltd.» tomonidan O'zbekiston Respublikasiga
yetgazish va sotish uchun, O'zbekiston Respublikasi standartlari sertifikatsi-
yasidan va sotilgan bo'lishi lozim.

2. Bepul ko'rsatiladigan xizmat deganda Ishlab chigaruvchining aybi bi-
lan yuzaga kelgan buyumdagi kamchilik (nugsonlar)ni xaridor (iste’molchi)
dan haqg olmasdan Ishlab chigaruvchi tomonidan bartaraf gilinishi bo'yicha
qo‘shimcha majburiyatiga aytiladi. Konditsionerlarga bepul xizmat, ular Sam-
sung firmasining sertifikatli o‘’rnatuvchisi tomonidan o‘rnatilib, kafolat varaga-
siga buto‘g‘rida ma’lumotlar kiritilgan taqdirda ko‘rsatiladigan

3. Kafolat muddati yoki bepul xizmatiniko'rsatish davrida buyumdagi nosoz
qgismlar (detallar, uzellar, yig‘ma birliklar)ni almashtirish.buyumning o‘ziga
yoki uning almashtirilgan gismlariga yangidan kafolat yoki bepul xizma-
tini ko‘rsatish muddati belgilanishiga,olib’kelmaydi, Ishlab chigaruvchiio‘z
mahsulotlarida ishlatiladigan dasturiy ta’minotning (DT) iste’'mol xususiyat-
larini doimiy ravishda yaxshilab boradi, bir gator mahsulotlari uchun DTni
iste’molchining o‘zi kompaniyaning rasmiy resurslarida mavjud bo‘lgan
dasturlar/ilova-dasturlar yordamida yangilash hamda foydalanuvchining
roziligi bilan DTni avtomatik ravishda yangilash imkoniyatini ta’minlaydi.
Ishlab chigaruvchi mahsulotdagi xarid vaqtida o‘rnatilgan yoki Ishlab chiga-
ruvchining ishtirokisiz buyumning xizmat muddati davrida o'zgartirilgan DT
versiyasining saglanishi uchun javobgarlikni o'z zimmasiga olmaydi. Ishlab
chiqaruvchi doimo mahsulotda DTning eng yangi versiyasidan foydalanishni
tavsiya etadi.

4. Buyum jamlasiga kiruvchi tashqi ta’min manbalari va(yoki) zaryadlash
qurilmalari, GSM telefonlar akkumulyatorlar batareyalari uchun kafolat mud-

dati sotilgan sanadan boshlab 12 oyni tashkil giladi. Boshga akkumulyator
batareyalarb tovarning komplektiga kiruvchi, sotilgan muddatdan boshlab 6
oyni tashkil giladi. Proyektorlarning yoritish lampalari uchun kafolat muddati,
proektor sotilgan sanadan boshab 12 oyni yoki 1000 soat ishlatilgandan so‘ng.
Bulardan gaysi biri ertarok sodir bulishiga garab, tashkil kiladi. Ushbu ashyolar
va qo‘shimcha uskunalarga almashtirilgandan so‘ng, yangi kafolat davri tad-
biq etilmaydi. Bepul servis xizmat ushbu ashyolar va qo‘shimcha uskunalarga
ko'rsatilmaydi.
5. Quyidagilardan tashqgari buyumning majmuasiga kiradigan jihozlar kafolat
muddatlari asosiy buyum kafolat mudatiga teng:
a) oziglanish elementi (batareykalar), proektorlar lampalari va yoritish
lampalari (foydalanuvchi dasturamalida lampalarni almashtirish jarayoni
ta’riflangan mahsulotlardan tashqari);
b)ulash kabellari.(agarwlar zaryadlash qurilmasining tarkibiy gismiga
kirmasa), qulogchinlar, turli tipdagi axborot tashuvchi vositalar (barnoma
ta’'minoti va drayverli disklar, xotira kartalari);
¢)..qoplamalar, sumkalar, gayishlar, tashish uchun shnurlar, montaj
moslamalari, anjomlar, buyumga ilova gilinadigan hujjatlar;
d) buyum bilan birgalikda turli xildagi axborot tashuvchilarida (shu
jumladan, ammo shu bilangina cheklanib golmasdan, buyumning gat-
tiq disklariga avvaldan o‘rnatilgan dasturiy ta'minot) yetkazib beriladigan
dasturiy ta'minot (DT) va drayverlar, shuningdek, DTni gayta o‘rnatish va
sozlash zarurati, basharti bunday zarurat Ishlab chigaruvchining aybi bilan
vujudga kelgan buyum nugsoni ogibatida yuzaga kelmasa.
Qo'shimcha ravishda::
a) sovutgichlar uchun: hid yutgichlar, havoni tozalagichlar (biodezodo-
ratorlar), filtrlar, tokchalar, yashiklar, tagliklar va mahsulot saglanadigan
boshqa idishlar;;
b) pechlar va mikroto’lginli pechlar: stellaj simi. vertel stellaji simi, pech



stellaji simi, pishirish idishi, keramik idish, konveksiya idishi, broyler idishi,
suv uchun konteyner, parlagich, parlagich idishi, parlagich yuza;

c) changyutgichlar uchun: shlangalar, quvurlar, cho‘tkalar, nasadkalar,
changqoplar, filtrlar;

d) kirvaidish tovoq yuvish mashinalari uchun: suv uzatish shlangalari;

e) konditsionerlar va oshxona tutun tortgichlari uchun: filtrlar;

f) printerlar uchun: katridjda original tonerning tugatilishi holda (siyoh-
ning, fotoprinterning katridjidagi lentaning) katridjning og'irligi va (yoki)
yrnatilgan chipning kyrsatkichlari byyicha nazorat gilinmoqgda.

6. Ishlab chiqaruvchi quyidagi holatlarda kafolat majburiyatlarini zimmasiga
olmaydi hamda buyumga bepul xizmatni ko‘rsatmaydi:

a) agar shaxsiy (maishiy, oilaviy) ehtiyojlar uchun mo‘ljallangan buyum
tadbirkorlik faoliyatiniamalga oshirish, shuningdek; bevosita mo‘ljallangan
magsadiga mos bo‘Imagan boshga magsadlarda ishiatilgan bo'lsa;

b) Foydalanuvchigo‘llanmasi hamda buyum jamlamasidaxaridorga beril-
adigan boshga hujjatlarda bayon etilgan buyumni o‘rnatish va ishlatish
shartlari buzilgan bo‘lsa;

¢) agar buyumda no‘noq ta’mirlash izlari bo‘lsa;

d) agar nugson buyumning konstruktsiyasi yoki sxemasining o‘zgartiri-
lishi, Ishlab chigaruvchi tomonidan nazarda tutilmagan tashgi qurilmalarni
ulash ogibatida yuzaga kelgan bo'lsa;

e) agar nugson yengib bo‘lmas kuch ta’sirida, baxtsiz hodisalar,
iste’molchi yoki uchinchi shaxslarning gasddan yoki ehtiyotsiz sodir etgan
hatti-harakatlari ogibatida kelib chiggan bo'lsa;

f) buyum iste’molchiga topshirilganidan so‘ng: namlik, yuqori yoki past
harorat, zanglash, oksidlanish ta’sirida, buyumning ichiga yot jismlar,
moddalar, suyugliklar, hasharotlar yoki hayvonlarning tushib golishi nati-
jasida paydo bo‘lgan mexanik shikastlar aniglansa;
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g) audio-video kallaklar, turli xildagi tashuvchilardan axborotni o‘gish
yuritmalari tozalanishi lozim bo'lsa;

h) agar shikast (kamchilik)lar kompyuter viruslariva ularga o'xshash das-
turlarning ta’sirida; buyumga parollar (kodlar)ni o‘rnatish, o‘zgartirish yoki
olib tashlash; avvaldan o‘rnatilgan DTni modifikatsiyalash va(yoki) gayta
o‘rnatish; yot ishlab chigaruvchilarning (asl bo‘lmagan) DTni o‘rnatish
va ishlatish; gattiq magnit disklarni formatlash; xizmat kodlarini go‘llash
ta’sirida yuzaga kelgan bo'lsa;

i) agar nugson buyumdan foydalanish davrida tabiiy yeyilish ogiba-
tida vujudga kelgan bo‘lsa. Bu holda tabiiy yeyilish deganda mazkur
buyumni uzoq vaqt ishlatish mobaynida uning texnikaviy holati va tashqi
ko'rinishining yomonlashuvini keltirib chigargan buyumdan foydalanish
ogibatlariga aytiladi;

j) agarshikastlar(kamchilikiar) ta'minlovchi, kabel, telekommunikatsiya
tarmoglarining, jumladan, yerning past-balandligi va shu kabi tashqi omil-
lar ta'siridaradiosignalning pastligi sababli standartlarga yoki texnik regla-
mentlarga‘mos kelmasligi, buyumdan tarmoq ta’sir zonasining chegara-
sida yoki undan tashqarida foydalanish ogibatida yuzaga kelgan bo'lsa;
k) agarkamchiliklar nostandart (asl bo‘lmagan) va (yoki) sifatsiz (shikast-
langan) sarf materiallaridan, ashyolardan, zahira gismlardan, ta’min
elementlaridan, turli xildagi axborot tashuvchilaridan (jumladan, ammo
shu bilan cheklanib golmasdan, audio-video kassetalar, CD, DVD disklar,
xotira kartalari, SIM kartalar, kartrijlar) foydalanish ogibatida yuzaga kel-
gan bo‘lsa;

1) agarkamchiliklar mostushmaydigan kontent (kuylar, grafikali, video va
boshqa fayllar, Java dasturlari va shu kabi dasturlar)ni olish, o‘rnatish va
foydalanish bilan bog‘liq bo‘lsa;

m) agar buyumning belgili yorliglarida ko‘rsatilgan ma’lumotlar
to‘g‘rilangan yoki o‘chirilgan bo‘lsa hamda bunday yorliglar yo‘q bo‘lgan



taqdirda.
7. Buyumni sozlash va o‘rnatish (yig‘ish, ulash va sh.k.)ga doir ilova qil-
ingan hujjatlarda bayon gilingan amallar foydalanuvchi tomonidan ham,
tegishli yo‘nalishdagi VXM va sotuvchi firmalarning mutaxassislari tomoni-
dan ham (pullik asosda) bajarilishi mumkin. Bu holda buyumni o‘rnatgan
shaxs(tashkilot) uni to‘g‘ri va sifatli o‘rnatilishi (sozlanishi) uchun javobgar
bo'‘ladi. Sifatli ishlashi uchun ham, kafolat va bepul ko‘rsatiladigan xizmat-
dan foydalanish uchun ham buyumni to‘g‘ri o‘rnatishning ahamiyatli ekaniga
e'tibor garatishingizni so‘raymiz. O‘rnatish bo‘yicha mutaxassis tomonidan
o‘rnatish ishi xususidagi barcha zarur axborotlarni kafolat varagasiga kiritil-
ishini talab giling.
8. Uyalialoqa telefoniyoki boshga ragamli qurilmalarning xotirasida saglayot-
gan barcha ma’lumotlaringizni axborotni tashqi tashuvehisiga zahira nusxasini
saglab qgolishni gat’iyan tavsiya gilamiz:
9. «Samsung Electronics Co., Ltd~»firmasi, Samsung mahsulotlari tomonidan
odamlarga, uy hayvonlariga, mol-mulkka bevosita yoki bilvosita yetkazilishi
mumkin bo‘lgan zarar uchun, basharti buhodisa buyumdan foydalanish, uni
o'rnatish qoidalariga rioya etmaslik, xaridor (iste’molchi)ning yoki uchinchi
shaxslarning gqasddan yoki ehtiyotsiz harakatlari ogibatida sedir bo‘lsa, ja-
vobgar hisoblanmaydi. Shuningdek, «Samsung Electronics Co., Ltd» tegishli
magsadlarga mo‘ljallangan Samsung buyumlari tomonidan ma’lumot va ax-
borotning o‘zgarishi, shikastlanishi, yo‘qolishi natijasida bevosita yoki bilvosita
yetkazilgan zarar uchun javobgar bo‘lmaydi.

ISHLAB CHIQARUVCHINING QO‘SHIMCHA MAJBURIYATLARI
Ishlab chigaruvchi bepul servis xizmatini ko‘rsatish davri tugaganidan keyin

ham, DD-dvigatel, invertorli motor, BIO-keramik qoplama, invertorli kompres-
sorlar uchun 7 yil davomida go‘shimcha majburiyatlarni oladi (nosoz ehtiyot
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gismlar bepul taqdim etiladi), SCO7F80 rusumli changyutgichlarga inventor
motori uchun kafolat muddati tugagan kundan boshlab 5 yilga. Agar mahsu-
lotni ta’mirlash Vakolatli Servis Markazida bajarilsa, ehtiyot gism bepul tagdim
etiladi.



HURMATLI XARIDOR!

Samsung mahsulotini xarid kilganingizdan minnatdormiz!!!
kulab markazi

yag yordam berishga

tayyor:

¢ Internetdan:

Kompaniya sayti quyidagi manzil bo'yicha «Podderjka» bulinmasi www. sam-
sung.com/kz_ru/support mavjud, u yerda: kiber servis markaz, yordamchi
ma’lumotlar, dasturiy qullab-quvvatlash, ishlatish bo‘yicha maslahatlar, video
urgatuvchilar, onlayn maslahat, gayta bog‘lanish formasi;

¢ Telefon orgali:

O'ZBEKISTON RESPUBLIKASI.......... 00-800-500-55-500(GSM: 7799,
BEELINE, UMS(MTS) AND UCELL)

* Xatorqali:

Pochta manzilimiz: Qozog‘iston Respublikasi, Almata sh., 050059, Al-Farabi
ko‘ch. 36, blok B, 3-etaj.

Eng to‘lig ma’lumotni Samsung mahsulotlar bo‘yicha kompaniya

sahifasidan olasiz www.samsung.com
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ISHLAB CHIQARILGAN SANANI ANIQLASH

Sana buyumning seriya ragamida kodlangan, masalan: R1IXW234567S
Oxirgi belgi (S) - nazorat harfi, (ayrim payt bo‘Imasligi ham mumkin);
So‘nggi beshta ragam (34567) — bevosita seriya ragamini tashkil etadi;
Oxiridan hisoblaganda oltinchi belgi (2) - ishlab chigarilgan oy;
Oxiridan yettinchi belgi (W) - ishlab chigarilgan yil;

Oldida yana 3 tadan 7 tagacha belgi bo‘lishi mumkin.

OYNING KODLANISHI:

tartib bilan 1... 9 (yanvar...sentabr). A - oktabr, V - noyabr, S — dekabr.

YILNI KODLASH:

Y-2005,'1-2006, P-2007, @-2008, S-2009, Z-2010, V-2011, S-2012, D-2013,
F-2014, G-2015, H-2016, J-2017, K-2018, M-2019. N-2020
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