
 

  Brightstar Logistics Pte Ltd 
  78 Shenton Way, #11-01 
  Singapore 079120 
  www.brightstar.com 

Hotline: (+65) 6718 2462 

 
 
 

Authorisation Letter 
Collection of Trade-in Device (Samsung Trade Up Programme) 

 
 

To: Brightstar Logistics Pte Ltd 

I, the undersigned owner of the trade-in device (IMEI No: __________________________), hereby 

authorise, Mr/Ms ______________________________, NRIC/passport number: 

___________________________ to hand over my trade-in device on my behalf.  

 

Trade-in Device Owner’s Details 

Name (in FULL):   ____________________________________ 

NRIC/Passport Number:  ____________________________________ 

Contact Number:   ____________________________________ 

 

 

Signature: ___________________________  Date: ___________________________ 

 

Important Notes 

1. Trade-in device owner must complete this form to authorise the collection of trade-in device by a 
proxy. 

 
2. The proxy will be required to produce the following documents for the collection of trade-in device: 

 Signed authorisation form by the trade-in device owner; 

 Copy of the applicant’s identity card (both sides) or passport (personal particulars page); and 

 The proxy’s identity card or passport. 
For the avoidance of doubt, the photocopy of trade-in owner’s identity card or passport and the 
proxy’s identity card or passport will only be sighted for verification and not be retained by the 
courier. 
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