MPABUJIA 3A KYINTOBHATA NOBOJTHOCT
»100 neHa Samsung Jet npaBocMykanka"

[JeH Ha o6jaBa n cTanyBare Ha cuia Ha MNpaBunata : 16.3.2026.

1. OpraHu3aTop Ha KynoBHaTa NOBOJIHOCT

CamcyHr EnektpoHukc Asctpuja MBX, MMpatepctpace 31/14 O6eprewoc, BueHna Asctpuja (BO
MOHATaMOLWIHMOT TEKCT: Samsung), opraHu3npa KyrnoBHa MOBOJIHOCT 3a KymnyBayuMTe Ha OApedeHU
Samsung Jet cTMK npaBoOCMyKasiku HaBeAeHM BO Touka 3 oa oBue MpaBuna (BO NOHATAMOLIHMOT TEKCT:
Ypenot vnu 3aegHo: YpeguTte).

2. BpeMeTpaeme Ha KynoBHaTa NOBOJIHOCT U YYECHULM

KynoBHaTa MOBOMHOCT € AO0CTanHa MCKAY4YMBO 3@ KynyBauute — M3NYKM vua NOTPOLIYBayn Kowu
Ypeaute ru Kynune 3a concreeHn notpebu, a He 3a NnoTpedbuTe Ha NoHaTaMolwHa npenpoaax6ba wn/mnm
anctpmbyumja m Kom uMaaT agpeca Ha TepuTopujata Ha Penybnuka CeBepHa MakegoHuja n
NCNosiHyBaaT ycnoBuTe oapeaeHu Bo osume Mpasuna.

BpemeTpaereTo Ha KyrnoBHaTa MOBOSIHOCT BO nornea Ha Ypeaute e oa 16.3.2026 roauvHa Ao
31.12.2026 roguHa wan OO0 MCUPMNYBAreTO Ha 3a/MXUTE Ha YpeauTte npeaMeT Ha OBaa KyrnoBHa
MOBOJIHOCT.

3. NoBonHoCT

[oKkonky KynyBauuTe of TOo4Yka 2, 3a BpeMeTpaere Ha KyrnoBHaTa MOBOSIHOCT HaBeAeHO BO TO4Ka 2,
KynaT eHa oA npaBocMyKaskute Samsung Jet stick HaBegeHn nogony:

- Jet 75E (VS20B75ACR5/GE)

- Jet 85 Complete (VS20C8524TB/GE)

- Jet 85 Premium (VS20C852FTB/GE)

- Jet 85S Complete (VS70H25WFT/GE)

- Jet 85S Premium (VS70H25WPT/GE)

- Bespoke Jet AI Ultra (VS90F40DEK/GE)

- Bespoke Jet Al Lite Complete (VS80F28DFP/GE)
- Bespoke Jet Al Lite Pro Extra (VS80F28DGS/GE)

Kaj HeKoj oA npoAaXHWUTe MapTHepU HasedeHu BO Touyka 5 o osue [lpaBuna M OOKOMKY He ce
330BONHN CO YpenoT, no MakcumyM 100 geHa of AaTyMOT Ha KynyBakbe HaBegeH Ha dwvckanHaTa
CMeTKa, MOXaT fAa ro BpaTaT YpedoT 3aefHO CO [JOMOSHWTENHaTa ofnpeMa W rapaHuujata BO
OPUIMHANHOTO NakKyBake Ha NPOAAXHOTO MeCTo M Aa AobujaT pedyHaMpare Ha KyrnoBHaTa LeHa, U
CeTo Toa Mnoj yCcnoBsuTe HaBeAeHW BO oBue [Mpasuna.

4. YcnoBu 3a OCTBapyBarbhe Ha NpaBoOTO Ha NOBOJIHOCT

lNoBonHoOCTa o4 oAHOCHATa KynoBHa MOBOJIHOCT € AO0CTarHa 3a KynyBauuTe Ha YpeauTte OOKOSKYy ce
KyMynaTUBHO UCMOJIHETN CNeAHNUBE YCNOBU:

e KynyBauyoT Tpeba Aa ro kynu YpeaoT oA Touka 3 BO TEKOT Ha BPEMETPAEHETO Ha KyrnoBHaTa
MOBOJIHOCT HaBeJeH BO Touka 2 oA oBue lNpaBuna;

o KynyeauoT Tpeba YpenoT Aa ro KynuM UCKIyYMBO O4 e€4eH oA NPOAaXKHMTEe napTHepU Ha
Samsung Ha TepuTopujaTa Ha Penybnuka CeBepHa MakeaoHWja HaBegeH BO Tovka 5 og osue
MNpaBuna;

e YpenoT Mopa Aa ro Kynu noTpoLlyBay - KpaeH KOPUCHUK Ha YpeaoT (KpajHUTe KOpUCHUUM ce
du3myKkn nuua op Teputopujata Ha Penybnvka CeBepHa MakedoHuja Kou ro kynune Ypeaot
3a cBoM noTpebu, a He 3a LenuTe Ha NoHaTaMolLHa npenpoaaxba u/vnun guctpubyumia );



e  KpajHMOT KOPUCHMK Ha YpeaoT KOj caka Aa ja MCKOPUCTK 0Baa KynoBHA NOBOMHOCT Mopa Aa ro
BpaTy YpeaoT HajaouHa Bo pok og 100 geHa of 4aTyMOT Ha KyryBakse HaBeAeH Ha mckanHaTa
CMETKa, 3ae[HO CO A0AaTOUMTE M FapaHTHMOT JIMCT U CO Bpakake Ha npuapyXHaTa
JIOKyMeHTalMja WTo Aoara co YpeaoT wiv e u3gadeHa Bo BpCKa CO YpeaoT/KyrnyBarbeTo Ha
Ypenot (ynaTcTBo 3a ynoTpeba, dakTypa/ncnpatHuua), BO OPUrMHANHOTO NaKyBake CO:

- OpwruHanHa cMeTka (poTokonumn Hema aa bugat npudaTeHn) Kako AoKa3 3a KynyBahe
MononHeT obpasel, 3a BpaKkathbe KOj € COCTaBeH AeN oA 0BMe npaBuna kako Mpunor 1, a e
JOCTaneH M MOXe fJa Ce MnoAgHece eneKkTpoHCKM Ha Beb-cTpaHuuata Ha Samsung:
https://www.samsung.com/mk/offer/try-and-buy-vacuum-cleaners-2026/

e YpegoT Mopa da 6uge BO coBpleHa cocTojba M He cMee da MMa HuKakeu AdedekTu
npean3BUKaHN o HENpaBUHO paKyBahE.

e (O6paseLoT 3a Bpakake He CMee Aa Ce MOoMOoJIHYBa HELIENIOCHO MIM HEUYUTIMBO.
e Ha ypenoTt He cMee aa My HefoCTacyBa AOMNOMHMTENIHA ONpeMa UM rapaHumja.
e YpenoT Mopa Aa ce BpaTu BO OPUIMHANHOTO NaKyBaHsE.

o [IOKONKY Ce WCMOJSIHETM CUTE FOpeHaBEeNEeHW YC/I0BW, BpaKatbe€TO Ha KymnoBHaTa LieHa Ke ce
“3BpLUM BeAHaLl, Mo BpakakeTo Ha YpeaoT Ha NpoAaXKHOTO MECTO, Ha MCTUOT HauMH Ha Koj e
U3BPLLEHO KYMyBaHeTO Ha YpeaorT.

e EfeH KpaeH KOpUCHWK - KyryBay MOXe [a YY4ecTByBa BO OBaa KyrnoBHa MOBOJIHOCT CaMO efjHalll,
T.€. MOXe [a M MUCKOpUCTM nNpuaobuBkMTe 04 OBaa KYMOBHA MOBOSIHOCT BO OAHOC Ha caMo
efeH Ypeg.

o KpajHMOT KOPUCHWK KOj Ccaka Aa ro BpaTu YpeaoT Mopa [ia ro CTopy Toa BO NPOAAXKHOTO MECTO
Kafe WTo e KyrneH YpeaoT. [IoKoNKy KpajHUOT KOPUCHUK ro Kynun YpeaoT Npeky KynyBare Ha
fJaneyvHa, Tpeba fa ro KOHTaKTMpa NpPOAAKHUOT NapTHep oA KOro ro Kynun Ypenot v ga ce
[OrOBOPYM CO HEro Ha Koe MpoAaXHO MECTO Ke ro BpaTh YpeaorT.

HANMOMEHA:

MpoaaxxHWTe NapTHepy Ha Samsung HaBeAeHW BO Touka 5 oA oBue lMpaBwuia caMoCTOjHO ja oapeayBaaT
ManonpoAaXHaTa LeHa Ha YpeaoT KOj e npeaMeT Ha OBaa KymnoBHA MOBOMHOCT, M CO Toa
MasionpoAaXHUTE LEHM Ha YPeaoT MoXe [a Ce pasnvKyBaaT BO 3aBMCHOCT OA TOa Kaj KOj MpofakeH
napTHep Ha Samsung e KyneH Ypeaor.

5. CNncok Ha OBJlacTeHM npoAa)XHu napTHepyu Ha Samsung

NEPTUN MK
SETEC

6. Ucnopaka Ha KyneHu Ypeau

YpeauTe LWTO ce NpeaMET Ha OBaa KynoBHaA MOBOJHOCT, @ KOW e KyneHW BO NepuUoAOT 3a BPEMETPaeHe
Ha OBaa KyrnoBHa MOBOJIHOCT M BO COMIacHOCT co oBue MpaBuna, ke UM 61aaT AOCTaBEHU Ha KIUEHTUTE
0/l CTpaHa Ha NpoAaXKHUTE NapTHEPU Ha Samsung O/l KOU Ce KyrneHW. POKOT, BpEMETO W HAYMHOT Ha
“Cropaka Ha KyneHuTe Ypeau ce oapeayBaaT HE3aBMCHO Of NMPOAAXKHWUTE MapTHepU Ha Samsung.

7. NpaBo Ha u3MeHa Ha lNpaBunaTa


https://www.samsung.com/mk/offer/try-and-buy-vacuum-cleaners-2026/

Samsung ro 3aap)yBa NMpaBoTO BO 6Mn0 Koe BpeMe, 04 OnpaBAaHW MPUYMHKM, Aa M MEHyBa OBWe
MpaBwna, co AOMKHOCT uctute, 6e3 ognarama, jaBHo Aa rn objasm.

Npunor 1

KynoBHa nososiHocT 100 aeHa Samsung Jet npaBocMyKasikn
Mpunor 1
O6pasel 3a Bpakame

MMe n npe3nme Ha KyrnyBa4yoT

bpoj Ha TenedoH Ha KynyBayoT

E-mail agpeca Ha kynyBa4yoT

Hasue Ha npoaasavoT

Mogen Ha YpegoT

MpuunHa nopaam Koja ce Bpaka ypeaoT:

BapaMm Bpakate Ha LiefiocHaTa KyrnoBHa LieHa niaTeHa 3a Ypeaor.

CBeceH cyM feka naTeHaTa KyrnoBHa LieHa Ke MM 6uae BpaTeHa Ha MCT HauMH Kako LUTO MiaTuB 3a
ypeaor.

MoTBpAayBaM Aeka ro NpuWNoXue YpeaoT LITO € NMpPeAMET Ha OBaa KyMoBHA MOBOJSIHOCT BO HEFOBOTO

OpUIrMHaNHO nakyBake, OpurMHanHata duckanHa cmeTka (He doTokonuja) M cute AogaToumn wm
[OMNOJIHUTENHA ONpEMa, 3aeAHO CO FAaPaHTHWOT JINCT M MOMNOJSIHET o6paseL 3a BpaKkare.

[laTyM Ha BpaKkah-EeTo:

MoTnuc Ha KynyBayoT

HANOMEHMU:

¢ 3a Aa ja McKopucTuTe OBaa KynoBHa MOBOSIHOCT WM Aa ro BpaTuTe YpeaoT, o4 KynysBayoT ce 6apa
fa rvn 06e3bean cute npeTxoaHo nobapaHu nHGOpMaLmMmM 0AHOCHO 3a40/HKUTENHO Aa MY NOMOSHN cuTe
nonuba o4 0BOj 0bpasel 3a BpaKkate.

» OBOj 0bpasel 3a Bpakatbe MOpa Aa buie vcneyaTeH, MonoiHET M MOTMWLIAH M BpaTeH 3aeAHO CO
YpepnoT WTo e npeAMeT Ha OBaa KyrnoBHa NOBOJSIHOCT.



e YpenoT Mopa da ce BpaTv 3aeAHO CO AoAaToumTe, AOMOSHUTENIHATa OMNpeMa W rapaHTHUOT JICT, BO
OPWIMHaNHOTO MaKyBak-e A0 NPOAAXHOTO MECTO Kaje WTOo e KyneH, BO pok oA HajMHory 100 aeHa oa
JaTyMOT Ha KynyBahe HaBeAeH Ha dhuvcKkanHaTa cMeTka.

o [10KOSIKY YpeaoT e KyneH oA AanedvHa (BO OHNajH NpodaBHMUATa Ha eAeH 04 NpoAaKHWUTE napTHepu
KOM y4ecTBYBaaT BO OBaa KYMoOBHa MOBOJSIHOCT), KyMnyBa4yoT € AO/KEH Aa KOHTaKTMpa CO NpoAaXXHUOT
napTHep o4 KOro ro Kynuna YpeaoT v Aa ce AOroBOpv CO Hero Ha Koe NpoAaXkHO MecTo Aa ro Bpatu
Ypepnor.

* YpenotT Mopa Aa bmae BoO coBplueHa cocTojba n He cMee Aa MMa HUKaKBW AedeKTn Npean3BrMKaHn o
HenpaBUSIHO pPaKyBatbe.

e [aKyBaH€TO MOpa /1a ja COAPXW U OpUrMHaNHaTa cMeTka (hoTokonMuTe HeMa aa ce npudakaaT) co
Koja ce AoKakyBa AeKa NMpOM3BOAOT € KyMeH 3a BpPeMeTpaeHe Ha KynoBHaTa MOBOHOCT, 3aefHo CO
06pa3eLoT 3a BpaKkahe.

¢ [lpaBunata Ha OBaa KynoBHA MOBOMHOCT KOW v npeaBuayBaaT cuTe YCnoBu 3a AobvBare Ha
crieuvjanHaTa MoOBONTHOCT 32 BpaKakbe Ha cpefcTBa Bo pok oa 100 AeHa ce AOCTanHW Ha CNeaHuoT
NMHK: https://www.samsung.com/mk/offer/try-and-buy-vacuum-cleaners-2026/

¢ HdopMaumuTe 3a obpaboTkaTta Ha IMYHMTE NoAaToLM oA CTpaHa Ha Samsung Co Lien CnpoBeayBak-e
Ha OBaa KyrnoBHa NOBOJTHOCT Ce AOCTanHW Ha CNeaHMOoT NnHK: https://www.samsung.com/mk/offer/try-
and-buy-vacuum-cleaners-2026/



https://www.samsung.com/mk/offer/try-and-buy-vacuum-cleaners-2026/
https://www.samsung.com/mk/offer/try-and-buy-vacuum-cleaners-2026/
https://www.samsung.com/mk/offer/try-and-buy-vacuum-cleaners-2026/

N3BECTYBAISE 3A COBUPAHSE U OBPABOTKA HA JINYHU NMOAJATOLM

MNocTtankaTta 3a npujaBa 3a OCTBapyBake€ Ha NpaBaTa Ha MOBOJSIHOCTA BO PaMKX Ha MpeaMeTHaTa
KynoBHa MOBOJIHOCT BK/lyYyBaaT AOCTaBa Ha JIMYHU NOAATOLM HA KOPUCHUKOT HYXXHM 3a YyCrelHa
npujasa.

MoaaTtoum Kom Ke ce cobupaat 3a ropeHaBeaeHaTa notpeba ce cneaHuTe:

- M€ W Npe3nMe Ha KOPUCHUKOT,
- e-mail agpecaTta Ha KOPUCHUKOT,

- TenedoHCKMOT 6p0j 3a KOHTAKT Ha KOPUCHUKOT,
- MOZen 1 CepucknoT 6poj Ha KyneHnoT Ypes,

- NPUOXYBakbe OpUrMHaNHaTa (uckanHaTa CMeTKa 3a KyneHuoT Ypeqa.

JIMYHMTE noAaToUM Ha KOPUCHUKOT Ke 6uaat cobupaH u 06paboTeHu cornacHu [MpaBunaTa Ha
NPMBATHOCT M 3alITWUTa Ha ANMYHUTE nogaToum Ha CaMCyHr KoM ce HaBeaeHW BO MpoAo/HKeHUe Ha OBa
M3BecTyBare 1 BO COrNacHOCT co osue lMNpaBuia, Kako 1 BO COrMaCHOCT CO pefieBaHTHMTE NPOMNMCK Ha
Penybnuka CeBepHa MakefoHWja 3a 3alITMTa Ha JIMYHUTE NOAATOLUM.

LlenTa Ha cobMpareTo Ha JIMYHUTE MOAATOLUM HA KOPUCHMKOT € MpOBEpKa Ha MCMOSIHETOCTA Ha
YC/IOBUTE 32 OCTBapyBath€ Ha NPaBOTO Ha MOBOJIHOCTA W YTBpAyBathe Ha aapecaTa Ha KOPUCHUKOT.

Co BHeCyBaH-E€TO Ha CBOMUTE JIMYHW NOAATOLIM Ha HAYMH U BO COMIAacHOCT co MpaBunaTa Ha npeaMeTHaTa
KyMNOBHa MOBOJTHOCT KOPUCHMKOT (YYECHMKOT BO NMpeaMeTHaTa KynoBHa MOBOJIHOCT) NOTBPAYBa AeKa e
3ano3HaeH co akToT aeka TproBckoTo ApylwTBo CamcyHr EnektpoHukc AscTpuja M6X, HerosaTta
noapy>HuUa Bo Penybnuka XpBaTcka U HUBHWUTE NOAM3BEAYBaYM JIMYHWUTE MOAATOUM Ke rv cobepat u
obpaboTaT co Uen npujaBa 3a OCTBapyBarbe€ Ha MPaBOTO Ha MOBOJIHOCTA BO paMKWM Ha MpeaMeTHaTa
KyrnOBHa NMOBOJTHOCT.

KOpUCHMKOT (Y4ECHMKOT BO MpeAMEeTHATa KyrnoBHA MOBOJIHOCT) BOEAHO MOTBPAYBa AeKa € 3aro3HaeH
co MNpaBunaTta 3a NpMBaTHOCT Ha CaMCyHI KOW ce MPUIOXKEHN BO NPOAOIXEHME HA OBOj TEKCT, Kako U
feKka e 3ano3HaeH co dakToT fgeka CaMCyHr ke mnocTanyBa CO COBpaHUTE NIMYHM MoAaToOUM Ha
KOPUCHMKOT (Y4YECHMKOT BO NpeAMEeTHAaTa KyrnoBHa NOBOJIHOCT) BO COMMTACHOCT CO oApeaduTe HaBeaeHu
Bo [paBunaTta 3a NpMBaTHOCT.

Co npwvjaBaTa 3a y4ecTBO BO OBaa KyrMoBHA MOBOJIHOCT, OAHOCHO CO BHECYBakb€ Ha CBOWUTE JINYHM
NoAaTOLM Ha HAauMH U BO COrMacHOCT co lNpaBunaTa Ha npeaMeTHaTa KynoBHA NOBO/THOCT KOPUCHUKOT
(Y4eCcHMKOT BO MpeaMeTHaTa KyrnoBHa MOBOJSIHOCT) WCTO Taka MOTBpAyBa AeKa € 3arno3HaeH Co
CNefHoTo:

- leKa pakoBoaMTENoT Ha 0bpaboTka Ha nnuHUTe nofgatoun e CamcyHr EnektpoHukc Asctpuja M'M6X,
MoapyxxHuua 3arpeb, PagHuuka Llecta 37, 3arpeb, XpBaTcka,

- A€Ka BO cnyqaj KynyBayoT fa He M Cnoaenu CBouTe NnYHKu nogatoum co CamcyHr, HeMa Aa ocTBapu
NnpaBoO Ha NOBOJIHOCTA BO PaMKK HA OBaa KyrnoBHA MOBOJIHOCT,

- A€Ka ropeHaBeAEHNOT PaKoBOAUTEN Ha O6p360TKa Ha NIMYHUTE NoAaToUN Ha 6apaH>e Ha KOPUCHUKOT
Ke AO0MNOJIHU, U3MEHN Unn M36pwme HEeroBmuTe NM4YHM noaaToun AOKOJIKY UCTUTE CE HEMNOTMOJIHU,
HETOYHUN NN HEAXXYPHU N aKo 06p660TKaTa Ha UCTUTE HE € BO COrslaCHOCT CO 3aKOHOT,



- [eKa NpaBHaTa OCHOBAa Ha cobuparbeTo M obpaboTkaTa Ha NMYHUTE NOAATOLM Ha KOPUCHUKOT €
OCTBapyBabe NMPaBo Ha MOBOJIHOCTA BO PaMKMK Ha NpeaMeTHaTa KyrnoBHa NMOBOJIHOCT,

- AeKa NMYHWUTE MOAATOLM Ha KymnyBayoT Ke 6uAaT CKNaaupaHu UCKITYYMBO 10 UCTEKOT Ha POKOT 3a
NOAHECYBaHE NPUrOBOP Ha KynyBayoT,

- [eKa rpucran 4o IM4H1UTE NoAAaToUM Ha KymnyBadoT 3a LesiMTe Ha OCTBapyBaHe Ha NnpasaTa BO paMKu
Ha npegMeTHaTa KynoBHa MOBOJSIHOCT, ocBeH CaMcyHr EnektpoHukc AscTpuja M6X, MoapyxHuua
3arpeb, ke nMa 1 noamseeayBayvoT Ha CaMCyHr,

- A€Ka, AOKONKY CMETA AeKa CO HEroBUTeE JIN4YHM noAaaToun Cce noctanyBa Ha NMPOTUB3AKOHCKWN Ha4MH,
KyrnyBa4yoT MMa NpaBo BO CEKOj MOMEHT Aa MoAHece npuroBop A0 AreHuujata 3a 3awTuta Ha NNYHU
noaartouun.

CamcyHr EnektpoHukc ABctpmja 'Mm6X



CAMCYHr EJIEKTPOHUKC ABCTPUIJA TMBX, NOAPY>XXHULIA 3ATPEB
MPABWUJIA 3A NMPUBATHOCTA

CranyBa Ha cuna: Maj 2018.

Bo apywtBoTto CamcyHr EnektpoHukc AscTpuja MM6X, HawaTa noapyxHuua Bo 3arpeb u Hawwute
nosp3anu apywTBa (,CamcyHr", ,Hue", ,Hac", ,Haw") 3HaeMe KOJIKYy € BaXHa NPMBATHOCTa Ha HalMTe
BpaboTeHu, fobaByBaym, KIMEHTM M Ha CUTE OCTaAHATU CO KoM copaboTyBaMe, 3aToa ce TpyaMME Aa
bugeMe jacHM BO OAHOC Ha Toa Kako M cobupame, KOpUCTMME, OTKpUBaMe, MpeHecyBaMe U T

CKnagnpaMme nMM4yHuTeE noaaTtouun.

Bo nponosnkeHue cnepat rnaBHUTE npallarba kou ce ondaTteHn co HawuTe MNpaBuna 3a NpMBaTHOCTA.

MNoapayje Ha npuMeHa v uen

OAroBopHOCT 3a ycornaceHoCT

HawaTta oarosopHocCT

OeduHnumn

Hauena Ha OnwTaTa Perynatvea 3a 3awTuTa Ha nogaToumTe

CnopenyBare Ha NMMYHUTE NogaToum (BKyYMTENHO M NpeHoC Ha noaatoun Hagsop oa EEO)
MN3paboTka Ha Npodun n aBTOMaTM3NPaHO HOCEHE Ha OATYKM

[unpeKkTeH MapKeTUHr
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Bogere Ha eBuaeHuUMja
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MNpaBa Ha ucnuTaHuumTe
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lNoBpena Ha NMYHUTE nogaToum

._.
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Axypuparse Ha [MpaBunata

._.
w

KopucHM nogaToum 3a KOHTaKT

1. Moagpavje Ha NnpuMeHa u uen

Co 0BOj AOKYMEHT ce yTBpAyBaaT NMpaBuiaTa 3a 3alTuTa Ha MoAaTouMTe M 3aKOHCKUTE YCI0BM KOM
Tpeba ga 6bupat wMcnonHeTH, a KoM Ce opHecyBaaT Ha cobuparbe, nocranysBare, 06paboTka,

CKnagunpamwe, NpeHOC N YHULLITUBAHE Ha JIMYHUTE NOoAaTOLN.

BuaosuTe noaaToLm Kou Moxebu Ke 6uaat o6paboTeHn BKIydyBaaT AeTanu 3a CerallHuTe, MMHATU U
noTeHUMjaNnHUTE MOHM YIEHOBM Ha MEepCoHanoT, AobaByBayu, KAMEHW W CUTE APYrM nvua CO KoM
KOMyHUUuMpaMe. llogaTtounTe KoM ce 4yBaaT Ha XapTuja, KOMNjyTep WM Ha HeKOj Apyr Meanym

noanexart Ha MpaBHO 3aWITUTEHUTE MepKU yTBpaeHu co OnwrTaTa PerynatmBa 3a 3awWTuTa Ha



nogatouute (,GDPR™) u MepoaaBHOTO MpaBoO 3a 3aliTUTa Ha NoAaToOLUMTE CO KOW Ce HaMeTHyBaaT
OrpaHM4yyBatba Ha HAYMHOT Ha KOj CMEEME Aa 'M KOPUCTUME HaBeAEHWUTE NOAAToOLM.

Oap>xyBare Ha HajBUCOKWUTE CTaHAapAW BO HALLETO MOCTanyBake CO IMYHUTE NOAATOLUM € KOJIEKTUBHA
N MHAMBMAYaNHA OArOBOPHOCT, Ma 3aToa oBue [paBuia ce NPMMEHYBaaT Ha HauUMHOT Ha Ccobuparbe,
KopucTerbe, CKnagmparbe, bpuiierse n apyrn ¢opmmn Ha 06paboTka Ha MYHMTE NoAaToLUM CO KoM ce
CpekaBaMe BO HallleTo paboTerse. Tue BK1ydyBaaT ONWMUPHO PE3NME Ha IMaBHUTE 06BPCKM Ha 3allTuTa

Ha noJaTouMTE KOM Ce NMPUMeHyBaaT Ha HacC Kako opraHv3auuja.

Oswe lMNpaBuna 3a NpMBaTHOCTa Ce NPUMEHYBaAT Ha cuTe BpaboTeHn Ha CaMCyHT v Apyrute npyxaTenm
Ha ycnyrn Ha CamcyHr (BK/YUMTESIHO, HO He MCK/YBajku M WU3BeAyBauuTe M BPabOTEHWUTE MpeKy
areHumja) (3aeaHo Kako: ,4/IEHOBU Ha NepCcoHanoT"). Cute YNeHOBM Ha NEPCOHANOT Ce AO/MKHM Aa ce
norpwxat Aa rm pa3bepaTt 1 ga ce npuapyxysaaT Ao oBue [paBuna Bo 04HOC Ha 61N0 KakBU INYHK

noaaTouy A0 KOM MMaaT NMpuUcTan npy U3BPLULYBaHETO Ha CBojaTa paboTa.

YneHoBUTE Ha NEPCOHANOT Ce UCTO Taka A0HKHM @ NoceTyBaaT 0byka BO BPCKa CO OBME WJIN CPOAHUTE

npaBwia Ha bapare Ha CaMCyHTr.

2. OaroBOpHOCT 3a ycornaceHocT

OparoBopeH 3a Haa30p Hajd CNpoBefyBaHeTO Ha 3alTUTaTa Ha NofaTouuTe U MoYUTyBarbe Ha oBue
MpaBuna e Cny6eHNK 3a 3alWTUTa Ha NOAATOUMTE, UMM NMOAATOLUM 3@ KOHTAKT CE HaoraaT Ha KpajoT
Ha osue [TpaBuna.

Jlvuata Ha pakoBOAHWTE MO3WUMKM Ce OArOBOPHM 3@ TOA@ YSEHOBUTE HA HMBHUTE TUMOBUW Aa ja

No4YnTyBaaT 3allTUTaTa Ha noAaToLMun.

3. HawaTta ogroBopHocT
Co OnwTtaTta PerynatmBa 3a 3aWTuUTa Ha NOAATOLM Ce NpeaBuAEHVM BMCOKW MApPUYHM KasHM 3a

OpraHM3auMnTe KoM MM KpLIAT HEj3MHUTE oapeadu.

4, OeduHnumn
MoaaToum of Ka3HEHUTE eBMAEHLMM Ce OAHECYBaaT Ha KPUBUYHMTE Aena KOW ' U3BpLUKMIIA JIMYHOCTA

N U3peyeHuTe npecyau.

Pakosogutenn 3a 06paboTka ce nMua waM OpraHM3auMM Kou ja ogpefyBaaT UenTa U Ha4MHOT Ha
06paboTka Ha nMyHMTE nogatoun. HMBHaTa AOMKHOCT e Aa ce yTBpAaT NPaKTUKUTE M NpaBuiaTa Kou
Ke 6upaT ycornaceHu co OnwTaTta Perynatuea 3a 3aluTuTa Ha nogatouuTe. Hawute aobaBysaum,

KOHCYNTaHTU N n3BeayBayn UCTO TakKa MOXXAT Aa 6bugar pakoBOAUTENN 3a O6p360TKa.



WcnuTtanmum Bo cMUcnia Ha oBue NpaBuna ce cMeTaaT NoeauHLM CO YnM JIMYHKU NoAaToum pacrnonarame,
BK/IYUYUTENHO U CerawHn, MMHATKU M NoTeHUMjaNHN KﬂMeHTM,ﬂOGaBYBaHM,3aCTaﬂHMLHL MHBECTUTOPU
M YNEeHOBM Ha HaLIKMOT nepcoHan. Cute CNUTaHWUM MMaaT 3aKOHCKM NpaBa BO OAHOC Ha CBOUTE JIMYHM

noaartouu.

JIMYHM NoaaToum ce NoAATOLM KoM Ce OAHEeCyBaaT Ha (PM3MUKO MUY Ynj MAEHTUTET MOXKE A1a Ce YTBPAU
BP3 OCHOBa Ha TWe nodaTouu (MM Bp3 OCHOBA Ha TWE M ApYru MOAATOLM CO KOM pacrnofnarame).
JInynute nopaToun Moxe Aa 6uaat dakTv (Ha nNpuMep: MMe, aapeca WM AaTyM Ha parakbe) unu

Mucnersa (Ha NpuMep: oueHKa Ha paboTeHnoT ycnex).

Ob6paboTka e 6uNo Koja MocTanka Koja BkAydyBa ynoTpeba Ha nuyHMTE noaatoun. Bknydysa
cobupare, KopucTewe, npernea, npucrtan, obenexysare WM pacrnonarake COo nogaToun unu
U3BpLUYBaHE Ha eAHO AEjCTBO UK 36Mp Ha AejCTBMja BO BpCKa CO MOAATOLIMTE, BKIYyYyBajku U HUBHA
opraHv3saumja, McnpaBka, NpoHaorarbe, ynoTpeba, OTKpuUBatbe, GpulIere WM yHULWTYBame. Mop

O6paboTka UCTo Taka ce nogpasbupa NpeHoC Ha MYHUTE NoJaTouM Ha TPEeTU nuua.

Mogatoum op nocebHn kaTeropum (NPETXOAHO MO3HATM Kako YYBCTBUTENHW NNMYHM NOAATOLM)
BKydyBaaT MOAATOUM 3@ PacHOTO WAM E€THMYKOTO MOTEKIO Ha NMLETO, HErOBOTO WM HEj3MHOTO
NOSIMTUYKO MUCTIEHE, BEPCKO MM CIIMYHO BEPYBaHE, YIEHCTBO BO CMHAMKAT, (DU3MYKO MM MCUXMYKO
34paBje unmM coctojba M CekCyanHMOT XXMBOT W TeHETCKM M BMOMeTpMCKM nogaTtoum Cco uen

naeHTUdUKaLmMja Ha NOeaMHeLOT.

5. Hauena Ha OnwTaTa PerynatvBa 3a 3awWwTuUTa Ha nogatouuTte

Cekoj kOj BpwKn 0bpaboTka Ha MogaTouM Mopa Aa MM NO4YMTyBa BaXKEUKMUTE MpUHUMNIM Ha Jobpa
npakTMKa yTBpaeHu Bo OnwTata PerynaTvBa 3a 3alTMTa Ha nogatouu, Ao kou CaMcyHr Ke ce
NPUAPXYBA Ha CNeLHUBE HAYMHW:

o JInyHnTe nopatoun Ke rm 06paboTyBaMe Ha 3aKOHCKM HauWH, YECHO M TpaHCMapeHTHO
(nornegHeTe nog ,,3aKOHUTOCT, YECHOCT M TpaHCnapeHTHOCT”).

. JInYHMTE nogaToum ke rnm cobupame 3a NocebHW, M3PEUYHN 3aKOHCKM LENIN U UCTUTE HEMa Aa
rm obpaboTyBaMe Ha Ha4MH KOj He € BO COrMacHOCT €O Tue uenu (nornegHeTe nog ,orpaHndyBake Ha
uenTa u Hamanyeame Ha 06eMoT Ha nogaToun™).

o Ke 06paboTyBaMe NMYHM NOAATOLIM KOW CE COOABETHU, PENEBAHTHM 1 OFPaHUYEHM Ha OHa LUTO
€ Heonxo4HO BO OAHOC Ha LesTa 3a Koja ce obpaboTyBaaT (nornegHeTe Nog ,,0rpaHMyyBambe Ha LenTa
N HamanyBahe Ha 06eMOoT Ha nogarTouun™).

. Ke ce norpwkuMe NMYHUTE NoaaToLm Aa 6UAaT TOYHU U @KYPHU criopea noTpebaTa; AOKONKY
noJaToUWUTE Ce HETOUHW, Ke ja Mpe3eMeMe cekoja pasyMHa Mepka 3a Ja bupat 6e3 oanararba
n36puLLaHM UM UCNpaBeHM, 3eMajku MM BO MpeaBua LiennTe 3a Kou ce obpaboTyBaaT noaaTouuTte

(nornegHeTe noA ,, TOYHOCT").



. JInuHMTEe nopaTouM Ke rv YyBaMe BO OHOj OBNMK KOj OBO3MOXYBa WMAEHTUdMKAUMja Ha
noeMHeLOT Ha KOro ce 0AHeCYBaaT CaMO KOJIKY LITO € NoTpebHo 3a LuenuTe 3a Kou ce obpaboTyBaaT
(nornegHeTe Noj ,,0rpaHNYyBakbe Ha CKNaaMparbeTo™).

. Ke npuMeHyBaMe COOZBETHW TEXHWYKU WM OPraHW3aLMOHU MEpKU CO Kou ce obe3bemysa
CUIYPHOCT Ha JIMYHUTE NOAATOLUM, BKIYYUTENHO M 3alUTMTa OfI HeOBNacTeHa WM HE3aKOHCKa
06paboTka 1 o cny4YajHOTO ryberse, YHULWITYBake UK owTeTyBame (norneaHere nog ,LlenncxogHoct
1 gosepnueBocT”).

Bo noHaTaMOLWHWOT TEKCT cneaaT AOMNOMHUTENHU MHCbOpMaLI,MM 3a CEKOE 04 OBUE Ha4yena.

5.1 3aKOHUTOCT, YECHOCT U TPaHCNapeHTHOCT

Llen Ha MepoaaBHOTO MpaBoO 3a 3allTWTa Ha SIMYHWTE NOAATOUM He e Ja ce cnpeyn obpaboTka Ha
NIMYHMTE NoaaTom, TyKy Aa ce 06e36eam Toa Aa ce npaBu YeCcHO 1 6e3 HeraTMBHO BNMjaHWe BP3 NpaBaTa
Ha MCMUTaHWUKOT.

O6paboTkaTta Ha IMYHMTE NOAATOUM € 3aKOHMTa AOKOJIKY € UCMOJTHET eAeH 04 3aKOHCKUTE YCoBM 3a

obpaboTka.

5.2. OrpaHuuyBare Ha uenTa U HamanyBatbe Ha 06eMOT Ha nogaToum

JInynute nopgatoun Moxe da ce obpaboTyBaaT caMO 3a OApefeHWU Lenwn 3a KOW UCMUTAHUKOT 6un
N3BECTEH NMpY NPBOTO cobMparbe Ha MoAATOLM WK 3a APYrv LESIM KOW Ce U3PeyHo [0BONEHN COrnacHo
MepoAaBHOTO MPaBo 3a 3alTUTa Ha nogaToumTe. Toa 3Hauu AeKa NMMYHUTE NojaToum He cMeaT Aa ce
cobupaart 3a efiHa Len, a fia ce KopucTaT 3a Apyra uen. AKo € noTpebHo Aa ce NpPOoMeH LesiTa nopaau
Koja ce obpaboTyBaaT NIMYHWUTE MOAATOLM, MCMUTAHMKOT Mopa Aa buae n3secteH 3a HoBaTa Len npea

MOYETOKOT Ha KakBa 6mno obpaboTka.

5.3. TouHocT

JInynute noaatoun Mopa Aa 6VI,an TOYHU N aXXYPHW. rpeLIJHVITe nogaTtoun unam noaaToun Kou Boaat
[0 3abnya He ce TOYHM, M 3aToa € NOTPebHO Aa ce Mpe3eMaT YeKkopu CO LIeN NMPoBEepKa Ha TOYHOCTA
Ha cuTe JIM4YHM nogatounm BO MOMEHTOT HA HUBHOTO c06V|pa|-be M No Toa BO pPeEANOBHU BPEMEHCKU

MHTEPBaNKU. HETOUHUTE UNK HeaXKypHUTE nofaToum Tpeba Aa ce yHULTaT.

5.4. OrpaHunyyBame Ha CKIagupareTo

JInynuTte nopaTtoum Tpeba aa ce vyBaaT BO 061K KOj OHEBO3MOXYBa MAEHTUdMKaUM]ja Ha NoeaMHeLoT
Ha KOro ce ogHecyBaaT caMO TOJSIKYy AONrO KOJKY LWTO e NoTpebHO 3a uenuTe 3a Kou ce cobupaat Tne
nogatoum. Toa 3Hauu Aeka nogatoumTe Tpeba fa ce yHUWTAT MM M36puwlaT o4 HaLMOT CUCTEM Kora
noBeKke He ce NoTpe6HM.

Mo UCTEKOT Ha BPEMEHCKMOT NEPUOA 3a YyBakbe, eBUAEHLMjaTa Koja CoapXM IMYHM NoAaToum ke buae

OTCTpaHeTa Ha 6e36eAeH HauvH M YHULITEHA, OCBEH BO C/ly4ajoT Kora MOCTOM OrnpaBAaHa AesioBHa



npuyvHa 3a Hej3NMHO 3aApXXyBare M MO UCTEKOT Ha OBOj Nepuos (Ha NPpUMEP: NCNNTAHUKOT NOKPEHan

Crop NPOTUB Hac M 3aApXKaHUTe JIMYHM NOAATOLM Ce PESIEBAHTHM 3a TOj Crop).

5.5. LlenncxoaHocT 1 AoBepnMBoCT

Huve cme pomkHM fga rv npeseMeMe COOABETHUTE MEpKM Ha 3alTuTa MpPOTMB HEe3aKoHcKaTa Wiu
HeoBnacteHata obpaboTka Ha NMYHMTE NOAATOLM U Of CNy4vajHOTO rybere wnu OWTeTyBake Ha
nogaTtoumTe.

3auyByBarbe Ha CUrypHOCTa Ha noaaToumute noapasbupa o6e3begyBarbe Ha [AOBEPIMBOCTA,
LieNINCX0AHOCTA M AOCTANHOCTA Ha NIMYHWTE nodaToum Kom ce aedrHMpaT Kako WTo cneau:

a) [loBEpnMBOCT 3Hauu feka npucrtan A0 AMYHUTE NOAATOUM MMaaT CaMO OHWE Nuua Kou ce
OBaCTEHN 32 HMBHOTO KOPUCTEHE.

b) LlenncxoaHoCT 3Haum feka NMYHUTE nogaToun Mopaat Aa buaat TOYHM M COOABETHM 3a LenTa
3a Koja ce obpaboTyBaaTt 1 AOBEP/IMBM BO TEKOT HA HUBHWMOT XMBOTEH BeK (OAHOCHO, HEOBACTEHUTE
iMua He CMeaT Ja M u3MeHyBaaT Tue nogartoum).

C) [JocTanHoCT 3HauM Aeka OBnacTeHNTe KOPUCHULUM MMaaT MOXHOCT [a npuctanaTt Ao noaaToum
aKO MM Ce HeoxoAHW 3a oaobpeHn uenu. 3aToa, HaMeCcTo Ha MoeAMHEYHN MepCoHasIHM KOMNjyTepu,
NM4YHUTE nofaTtoum Tpeba aa buaaT cknagmMpaHy Ha HaWMOT LEHTPaneH CUCTEM.

be3begHoCHMTE nocTankn BKIyYyBaaT:

a) KoHTpona npu Bnes. MNpujaByBare Ha HENO3HATK SiML@ BO NPOCTOPUN CO KOHTPONMPaH Bes.
b) be3beaHn 6Gupoa M nnakapy WTO Ce 3aknydyBaaT. 3aKilyyyBarbe Ha 6bupoata u nnakapu
[IOKOJIKY BO HMB Ce YyBaaT A0BepnnBu nHdopmauum o 6uno koj eua. (JInuHnTe nogaToum cekorall ce
CMeTaarT 3a A0BepnvBHn).

C) HauvH Ha yHuwTyBarbe. XapTueHwuTe AOKyMeHTM Tpeba aa 6upaTt wceyeHn. [ucketn u
KOMMAKTHWU AMCKOBW CaMo 3a umTare (CD-ROM) Tpeba fAa 6maaTt hUsUUYKM YHULITEHM KOra NoBeke He
ce notpebHu.

d) Onpema. YneHoBuTe Ha nepcoHan Ha CaMCyHr ce AomkHM ga obes3bedaT geka AoBepAuBuTe
nHGOopMaLmK He ce BUASIMBM Ha MUHYBauMTE Ha EKPaHNTE U Aa ce oAjaBaT Of NepcoHaTHMOT KOMMjyTep

Kora ro octasaat 6e3 Haa3op.

CaMcyHr ce npuapxyBa A0 CBOMTE MOCTAMKW U MM KOPUCTM CUTE PacnonoXuBM TEXHOMOMMM 3a da ce
3a4yBa CUIypHOCTA Ha CUTE NINYHM NOAATOLUM Of MOMEHTOT aH HMBHOTO cobupatse na ce A0 HUBHOTO
YHULWTUBaHEe. Bo npakca Toa 3Hayu cnegHoBo:

a) Moxke Aa ce NpucTany camo A0 OHME NINYHM NOoAATOUM 3a KOW NnocTomn oaobpeHne u camo 3a
0nobpeHun uenu.

b) Ha HuTy egHo gpyro nuue (BKIYYUTENHO M APYrM YEHOBW Ha nepcoHanoT Ha CamcyHr) He
cMee Ja My ce OBO3MOXW NpucTan A0 JIMYHUTE NoAaTouM, OCBEH AOKOMKY MMaaT CooABETHA 403BONa

3a TOa.



C) JIMYHUTE MnoAaTouM Ce WTUTaT HajipBO CO MOYUTYBake Ha NpaBwniata 3a npuctan Ao
NpOCTOpMMTE, MPUCTaN A0 KOMMjyTEPOT, 3alTUTa MO NaT Ha JIO3MHKA WM eHKpUMuMja, OBO3MOXYBaHE
Ha 6e36eAHO cknaavparbe Ha NoAaTouuTe M HUMBHO YHWULLITYBakbe, U CO ApYyrn Mepku Ha 6e3beaHocT
yTBpAeHu Bo MpaBunata 3a 6e36egHOCT Ha nogatouun Ha CaMCyHr.

d) JInynute nopatoun (BKIYYMTENHO W MoAaToOLMTE BO CMIUCUTE) MAWM ypeauTe Kou coapxaT
JIMYHM nogaToum (MK ypeam Kou MoxXkaT Aa ce ynotpebaT 3a Ja ce npuTanu A0 SIMYHUTE NoaaToun)
He cMeaT fa ce M3HeCyBaaT of NpocTtopunTe Ha CaMCyHr, OCBEH aKO Ce Npe3eMeHn COOABETHU MEPKM
3a 6es3begHocTt (Ha MpuMep: NCeBAOHMMM3AUMja, €HKpUMNuMja WM 3alTUTa CO JI03MHKA) 3apaau
3allTWTa Ha NoAaToumTE U ypeauTe.

e) JInyHnTEe nopaTouM He Ce cKnaavMpaaT Ha NoKaneH AMCK WM Ha NMYeH ypea Kou ce

ynotpebyBsaat 3a paboTHu uenu.

6. CnopenyBarbe Ha NMMYHUTE nogaToum (BKYYMTENHO M MPEHOC Ha noaaTouun Haasop oa EEO)
JInyHMTe nogaToum MoXKe Aa ce MpeHecaT CaMO Ha TpeTa CTpaHa Kako Mpy)kaTen Ha ycayra Koja ce
cornacyBsa Aa ce nNpuapXyBa Ao noTpebHuTe nNpaBuaa U NOCTaNKK U Aa r'M UCNOJTHYBA CUTE penieBaHTHU
[JOroBOpHM oapeabu kon ce 6apaaT of Hea M Koja Ha bGaparbe ce corfacyBa Ha M3BpLUYBabe Ha
COOLBETHUTE MEpPKM.

JInyHnTe nogaToum Moxe Aa GuaaT cnofeneHn co Apyrv YIEHOBM Ha NEPCOHas Ha HalwaTa rpynauuja
(Koja BKydyBa HalUMTe KepKU-APYLWTBA U HALIETO HaapeaeHo [pyLITBO 3aeAHO CO HEroBUTE KEpPKU-
ApylWTBa) CaMO [AOKOJSIKY Ha MnpuMMaTenoT TakBuTe MoAaTouM My Ce HeonxoaHu 3a notpebute Ha
paboTaTa, a NPeHOCOT € BO COrflacHOCT CO MPUMEHIMBOTO OrpaHMYyBaHe Ha NpeKyrpaHUYHUOT NPeHOC
(nornepgHeTe BO NpoAo/KEHUE).

JInyHMTE nogaTouM KOWM MOTEKHyBaaT oA eAHa 3eMja ce MpeHecyBaaT MpeKku rpaHuuaTta AOKOMKY v
JI0CTaBYyBa, MCnpaka, Ce BPLUX YBUI BO HMB WM UM ce MpUCTanyBa BO Hekoja apyra 3emja. Mpen
NPeKyrpaHMYHNOT MPEHOC Ha NNYHUTE MOAATOLM, Ke Cce NMPOBEPU Oanu CE 3aA0BOJSIEHN MOTPE6HUTE

yCrioBU 3a Toa.

7. M3paboTka Ha npodun 1 aBTOMaTM3NPaAHO HOCEHE Ha OAJTYKM

MocTojaT 3Ha4ajHW orpaHu4yBama BO MOrien Ha OKOJTHOCTUTE BO KOM € A03BOJSIEHO AOHeCyBar-e Ha
aBTOMaTu3MpaHa oanyka 3a noegvHum (ce paboTm 3a oanyka Koja ce AOHecyBa WCKITYyYMBO
aBTOMaTu3MpaHo, 6e3 HMKaKBO BMellyBate Ha 4oBek). OBa Bakm U 3a m3pabotka Ha npodwmn (ce
paboTun 3a aBToMaTn3npaHa obpaboTka Ha NMYHM NOAATOUM 3a OLEHa Ha oApeAeHM acreKTu BO BpCKa
CO MOEeAVHEeLOT, Ha NpuMep Aa m 6u My bune nHTepecHn oapeaeHn Npon3BoAN Ha NOeAMHELOT).
OB0j BMA Ha ofnyvyBaHe e MOXHO CaMo 3a U3BpLUYBake Ha JOrOBOPOT, KOra € 03BOJIEHO CO 3aKOHOT
WM aKo 3a Toa NnoeavHeLoT [an u3pedyHa u3jasa. lNoeanHuMTe MMaaT npaBo Ha MHdbOopMauuun 3a
AOHEeCyBatbe Ha OANyKUTE U MMaaT oApeAeHM NpaBa 3a KoM MopaaT Aa buaaT U3BeCcTeHu, BKIyYyBajKu

ro 1 NpaBoTo Ha H6aparse Ha YoBeYKa MHTEPBEHLUMja UM NpaBo Ha OCMOpyBak-e Ha 0A4slyKaTa, a 3a 0BOj



BU[ Ha OZUTyYyBatbe UCTO Taka MNOCTojaT CTPOrv OrpaHnyyBatba BO BPCKa CO KOPUCTEHETO HAaNocebHUTe
KaTeropuu Ha NIMYHU NoAaToLM,
Cekoja aKTMBHOCT 3a u3paboTka Ha npodun ke 6uae v3BedeHa LIENOCHO BO COMMAcHOCT CO

MEPOAaBHOTO 3aKOHOA4aBCTBO.

8. [MpEKTEH MApKETUHT
MocTojaT cTporn 6aparba Ha 3alTTa Ha NOAATOLMTE BO BPCKA CO AMPEKTHUOT MapKETUHI HAaMEHET 3a

HaWwnTe KNNMEHTU N NPUTOA ' CheanMe CUTE ynaTCTBa KOU C€ OAHECYBaaT Ha HacC.

9. Boaemne Ha eBngeHumja

BaxxHO e Aa MoxeMe Aa AOKaXeMe Aeka ce NpuapXXyBaMe A0 HadvenaTta 3a 06paboTka Ha noaaToum.
OHamy kage WwTo e noTpebHo, BoAMME COOABETHA eBMAEHLUMja 3@ HaLLeTO NnocTanyBake CO NYHUTE
noaatoum. Toa MOXe Aa BK/TydyBa eBuAeHUMja 3a NpaBHUTE OCHOBU BP3 KOW r'M 06paboTyBaMe NMnYHUTE
noaaToum, eBUAeHUMja 3a NoAaTouMTe KoM Ce UCNpaTEHN A0 UCMUTAHMUMTE M eBUAEHUM]a 3a HawaTa

06paboTka Ha NMYHUTE noaaToum.

10. lNpaBa Ha ucnuTaHWumTE

JInyHnTe nogaToum ce o6paboTyBaaT BO COrAcHOCT CO MpaBaTa Ha UCNUTaHUumTe. McnutanuumTe mm
MMaaT CiegHMBE NpaBa:

a) [okonky pane cornacHoct 3a obpaboTka, MoxaT BO 6110 KOj MOMEHT Aa ja nosneyaTt Taa
cornacHocT (oBa Mopa Aa buae eaHAKBO €4HOCTABHO KaKO WM HEJ3MHOTO JaBamse).

b) MiMaaT npaBoO Ha jacHW, TpaHCMAPEHTHU WM NEeCHO pasbupnnen MHMOOPMALMKU 338 HAYMHOT Ha
ynoTtpeba Ha HUBHUTE NMYHM noaaToum (BCYLUHOCT 3apaau Toa U ja AaBaMe v3jaBaTa 3a NpuBaTHOCTA
Ha nogatouuTe).

C) nMaaT npasBo Aa nobapaaT npucTan 40 CMTe NoAaTOLUM BO BflaAeHWME Ha PakOBOAWUTENOT Ha
obpaboTkaTa Kou ce oHeCyBaaT Ha HUB.

d) MmMaaT npaBo Aa nobapaat M3MeHa 1 NonpaBka Ha HETOYHWM NOAATOLM.

e) MmaaTt npaBo ga nobapaaT 6puwierse Ha nogaTouMTe KOM Ce OAHecyBaaT Ha HMB a KOW ce
HaoraaT BO BflaleHNE Ha PaKOBOAWTESNOT Ha 0bpaboTkaTa ako ce 3a Toa UCMOJSIHETU OAPEAEHM YCIOBU
YTBPAEHM CO MepoAaBHOTO MpaBo.

f) Mmaat npaBo Aa nobapaaT orpaHuyyBartbe Ha obpaboTkaTa BO ClydauTe Kora ce 3a Toa
NCNOJSTHETU OAPEeAEHN YCIOBM YTBPAEHN CO MEPOAABHOTO NpPaso.

g) MmaaT npaso aa nobapaat NpeHOC Ha noaTouuTe Ha Apyr pakoBoauTen Ha obpaboTka ako 3a
TOa Ce UCNONHETU OApeAEeHN YCSIOBM YTBPAEHN CO MepPOAABHOTO Mpaso.

h) MmaaTt npaBo Aa nogHecaT nMpuroBop Ha 0bpaboTkaTa Ha IMYHWTE NMOAATOLM ako ce 3a Toa
NCNOJSTHETN OAPeAEHN YCNOBM YTBPAEHN CO MEPOAABHOTO NpPaBo 3a 3alTuTa Ha nogaTouumTe.

i) MmaaTt npaBo Aa He ce JoHece OAJTyKa 3@ HMB MCKITYYMBO BpP3 OCHOBA Ha aBTOMaTu3MpaHa

06paboTka, BKJIy4yBajku 3a M3paboTka Ha npocdus, Koja npousBeayBa MpaBHW MOCIeAMUM KO ce



0AHECYBaaT Ha HMB WAM HAa C/IMYEH HAYMH 3HA4YajHO MM BrMjae, OCBEH [OKOMKY Aane M3peyHa
COrnacHOCT 3a TOa WM aKo TOa € HEOMXOAHO 3a CK/TyYyBakbe WM U3BpPLUYBaHe Ha AOrOBOP CO HUB.

j) MmMaaT npaBo Ha xanba go AreHumwjaTa 3a 3awWwTuTa Ha JIMYHM NOAATOLM BO BpCKa CO HallaTa
06paboTka Ha nogaTouuTe (NoaaToUUTE 3a KOHTAKT ce HaoraaT BO MPOAOIHKEHNE), nako by cakane aa
r oxpabpume MCNUTaAHMUMTE MPBO A@ HE KOHTaKTUpaaT BO C/lydaj Ha KakBuM 6uno COMHexu 3a aa

MOXeMe aa ce obuaeme aa ro pewwmme npobaemor.

[lOKONKy MCNMTaHMKOT Caka Aa 0OCTBapW HEKOe Of, CBouUTE npaBsa, Tpeba aa ce obpaTtu Ha Ciyx6eHnKoT
3@ 3awTuMTa Ha nogatoun. MoxHo e aa 6uge noTpebHO npeseMarbe Ha COOABETHU 4YeKopu 3a
yTBpAYBarbe Ha MAEHTUTETOT Ha IMYHOCTA Koja ro nogHecyea baparbeTo.

Cnyx6eHoTO 6aparbe Ha WCMMTaHMKOT (NoAHOCUTENOT Ha 6apakbeTo) 3a npuctan Ao JIMYHUTE
NnoAaToLM KOM Ce OAHECYBaaT Ha HEro M KoM ce HaoraaT BO BNaZieHne Ha noapyXHuuaTa Bo 3arpeb Ha
ApywtBoTo CaMcyHr EnekTpoHukc ABcTpuja FTMEX MoXe Aa ce noaHece BO nNucMeHa ¢opma. MeryToa,
6apareTo Ha MCNUTAHMKOT 3a NpucTan A0 JIMYHU NOAATOLUM HEe Mopa HY>KHO Aa buge cnyxbeHo HuUTy
Tpeba aa 6buae nogHeceHo BO NMcMeHa dopMa (npuctan Ao NIMYHUTE NoaaToum MoXe Aa ce nobapa Ha
couujanHuTe mMpexu unmn TenedoHckn). Cekoj UneH Ha NepcoHanoT Koj ke npuMu 6apatbe 3a npucran
[0 NM4YHMTE MHdopMaumn 6e3 oanararbe Ke ro npocneau 6apareto Ao Cnyx6eHNKOT 3a 3aluTiTa Ha

noaaTouuTe U/unu NpaBHaTa cnyx6a u cnyxbaTa HaA/IeXHa 3a CliefleHe Ha YCoriaceHocTa.

CnyX6eHMKOT Ha NoAaToUMTE, OCBEH BO UCKIYUUTESHU CllyYaeBu, ke OArOBOPU Ha HapaheTo BO PoOK
on 30 pgeHa op HerosuoT npueM. [okonky CamcyHr He mMoxe aa rn obesbean bGapaHuTe NUYHM
noAaToLUy, NPUYNHUTE 3a Toa Ke 6MaaT LeIOCHO AOKYMEHTUPAHU U UCMIUTAHWUKOT Ke 6uae U3BECTEH 3a
HMB BO NUCMeHa dopMa. UCTo Taka, Ha UCMIUTAHMKOT Ke My 61aaT AOCTAaBEHM NOAATOLM 3@ HAANEXHOTO
HaA30pHO Teno A0 KOe MOXe Aa nogHece >anba, cornacHo baparata Ha MepoAaBHOTO MpaBo 3a

3dWTUTa Ha noAgaTouuTe.

11. MNMoBpena Ha NMM4YHUTE nogaToum

MNMoBpega Ha nuYHUTE nojaTouM e Kplwerwe Ha 6e3begHocTa koja AosedyBa A0 Cy4vajHO WM
NPOTMB3aKOKHCKO YHULLYBarbe, ryberbe, M3MeHa, HEOBMACTEHO OTKPMBaHE WM Mpuctan Ao NYHUTE
rnoAaToLM Kou Ce NPEHeCeHM, CKNaANPaHN UK Ha ApYr HauuH 06paboTyBaHw. MoBpeaa He Mopa HYXHO
[a 3Haun OTKpUBaK-E Ha IMYHMUTE NOAATOLUM Ha HaaBopeLleH u3Bop 6e3 noTpebHaTa A403B0Na, HO MOXE

Aa 3Ha4yn N AeKa HeKOj OABHATPE nNpuctanun Ao Tue nogatouun 6e3 n0Tpe6HaTa A03BO/J1a.

Hekoun d)OpMVI Ha noBpeaa CMe AO/DKHU Aa ™ HpVIjaBVIMe Ha HaANNIEXXHOTO PErynaTtopHoO TENO, a BO

orpaHuyeH 6poj Ha cnydYar 1M A0 CaMUTE UCTIUTaHULIM.

3a noBpedaTa Ha NIMYHWTE MOAATOUM WM COMHEX Ha noBpeda 6e3 oanarawe Ke ja u3BecTume

CnyxbaTta 3a 6e36e4HOCT Ha €BpOMNCKOTO ceauiuTe Ha CaMcyHr, Cnyx6eHMKOT 3a 3allTuTa Ha



nogatoumTe Ha CaMcyHr EnekTpoHukc ABctpuja 'mM6X — MoapyxHuua 3arpeb n/munu npaBHaTa cnyxba
n cnyxbata HagnexHa 3a crnefere Ha ycornaceHocta Co uen Tve da MoxaT Aa v npesemat

HEONXOAHUTE MEPKKU NN NO n0Tpe6a [a ro npocneaar cny4ajoT noHatamy.

13. Axypuparse Ha lNpaBunaTta
3a aXypupareTO UK M3MeHaTa a oBue NpaBuna ke 6uaeTe U3BECTEHN NO NaT Ha €/TEKTPOHCKA NoLUTa

nnn co objaBa Ha Beb cTpaHMuaTa.

14. KopucHu nogatoum 3a KOHTaKT

Bo Bpcka co 3awTuTa Ha noaaToum MoxeTe Aa ce obpaTuTe Ha cnegHaTa ajpeca:

CamcyHr EnektpoHukc Asctpuja TM6X, MoppyxHuua 3arpeb (Samsung Electronics Austria GmbH,
Podruznica Zagreb)

PagHuuka uecrta 376, 3arpeb, Penybnuka XpsaTtcka (Radnicka cesta 37b, Zagreb, Republika Hrvatska)

E-nowrTa: dataprotection.sead@samsung.com



