Samsung Care+ Privacy Notice

Last updated: September 2026

At Samsung Electronics Co., Ltd. and its affiliates,
particularly Samsung Gulf Electronics FZE
(collectively, “Samsung”), we know how
important privacy is to our customers. We created
this Privacy Notice to help you understand how we
collect and use your personal information in
relation to Samsung Care+.

Our Privacy Policy also applies to your use of
Samsung Care+. Our Privacy Policy contains more
information about how we use your data and how
to contact us. Please read our Privacy Policy in
addition to this Privacy Notice. However, this
Privacy Notice shall prevail where it conflicts with
the Privacy Policy.

This Privacy Notice applies to the personal
information we collect through Samsung Care+
services (collectively, “Samsung Care+” or the
“Services”) and the related service plan (the
“Service Plan”). It does not apply to information
collected through other apps, websites, or
services provided by Samsung or its affiliated
entities.

In this Privacy Notice, we describe the types of
information collected through Samsung Care+,
how we may use the information, with whom we
may share it, and the choices available to you
regarding our use of the information. We also
describe the measures we take to safeguard the
information and tell you how to contact us about
our privacy practices.

(Samsung Care+)
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https://www.samsung.com/ae/info/privacy/
https://www.samsung.com/ae/info/privacy/

WHAT INFORMATION DO WE COLLECT?

Samsung Care+ is a Service Plan covering
accidental damage and any other covered events,
as specified in the applicable Service Plan terms
and conditions for a new Samsung Galaxy mobile
device and in-box accessories, where the Service
Plan can be activated within 60 days of the device
purchase date.

Through Samsung Care+, when you purchase a
Samsung Galaxy mobile device and activate the
Samsung Care+ Service Plan, we collect and
maintain information about you in various ways.

Information You Provide Directly

e When you create an account or profile
with us, we may ask for information such
as your name, date of birth, email address,
or phone number.

e If you make a purchase of Samsung Care+,
we will ask for your name, address,
contact information, and payment
information to process your order.

e To provide responses when you contact
customer service, we ask for information
to verify your identity and the product or
Service Plan you are contacting us about.

e When vyou communicate with our
customer service staff or others, your
communications may be transmitted
through our systems.

e When you submit or manage a claim, we
may collect information relating to your
Service Plan, device, claim, repair or
replacement request, proof of purchase,
supporting documents, and
communications with us or our service
providers.
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Information About Your Use of Samsung Care+

Device information: hardware model,
device hardware information, [IMEI
number and other unique device

identifiers, phone number, serial number,

sales code, current software version,

MCC, MNC, MAC address, IP address,

subscription  information,  operating

system version, and settings of the

devices you use to access Samsung Care+.

Log information: diagnostic, technical,
error, and usage information, such as the
time and duration of your use of Samsung
Care+ and information stored in cookies
that we set on your devices.

Location information: only if this feature is
used, vyour device’s GPS signal or
information about nearby Wi-Fi access
points and cell towers when you use
Samsung Care+ and enable the Location
function.

HOW DO WE USE YOUR INFORMATION?

To help you register for and use Samsung
Care+; administer your Service Plan; show
the Service Plan start and end dates;
process and manage claims, repairs,
replacements, and related customer
support; and show your remaining claims.
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e To communicate with you about the
Services, your Service Plan, claims, and
changes to our policies or terms.

e To provide services and features that you
request.

e To provide promotions and offers only
where you have provided any consent

required by applicable law.

e To analyse and improve our products and

services, and better understand our
customers in order to improve
communications, services, and

experiences.

e To ask for your opinions on our products
and services and carry out customer
surveys, where permitted by applicable
law and, where required, with your
consent.

e To provide software updates,
maintenance services, and support for
Samsung Care+.

e To comply with applicable laws, legal
processes, and regulatory requirements.

e To protect the rights, property, or safety
of Samsung, our affiliates, business
partners, customers, and others; and to
prevent fraud and other unlawful activity.

We may combine information we collect about
you from Samsung Care+ with data from other
Samsung services or features you use, your
devices, customer-service interactions, purchases
made from our website, and other sources where
permitted by applicable law and for the purposes
described in this Privacy Notice and our Privacy
Policy.
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INFORMATION SHARING

We do not disclose personal information about
you through the Services except as described in
this Privacy Notice. We may share your personal
information with our subsidiaries and affiliates,
and with service providers and business partners
who perform services in connection with Samsung
Care+.

We do not authorize our service providers to use
or disclose the information except as necessary to
perform services on our behalf, comply with legal
requirements, or as otherwise permitted by
applicable law.

Where Samsung transfers personal information
outside your country of residence, we will do so in
accordance with applicable law and apply
appropriate safeguards.

In addition, we may share personal information
we collect through Samsung Care+ at your
request. Samsung, our subsidiaries and affiliates,
and our third-party service providers may also
disclose information about you:

(1) if required by law or legal process, such as a
court order; (2) in response to requests by
government agencies, such as law-enforcement
authorities; (3) to establish, exercise, or defend
our legal rights; (4) where we believe disclosure is
necessary or appropriate to prevent physical or
other harm or financial loss; (5) in connection with
an investigation of suspected or actual illegal
activity; (6) in connection with a sale or transfer of
all or part of our business or assets; or (7)

otherwise with your consent.
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HOW LONG DO WE KEEP YOUR INFORMATION?

We retain personal information for as long as
necessary to provide Samsung Care+, administer
the Service Plan and any related claim, comply
with legal and accounting obligations, resolve

disputes, and enforce our agreements.

UPDATES TO THIS PRIVACY NOTICE

This Privacy Notice may be updated to reflect
changes in how we collect and process your
information in Samsung Care+ or changes in
applicable laws. The date when this Privacy Notice

was last updated is shown at the top of this Notice.
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