Terms and Conditions
Back to School
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e These Terms and Conditions comprise the
Samsung “Back to School” promotion (the
“Promotion”) which will provide the
customers (“Participant(s)”) with a chance to
win certain Prizes with the purchase of
Samsung products (“Product(s)”) and be
eligible to enter a raffle draw to be held
weekly during the Promotion Period.

e The Promotion will be valid from 23 August
2023 until 17 September 2023 (the
“Promotion Period”).

e This Promotion is available only for
Participants who have purchased the
Product(s) from authorized Samsung online
store (https://samsung.com/ae), Samsung
brand stores and certain authorized retailer
stores (all together the “Store(s)”) in the
United Arab Emirates during the Promotion
Period.

e This Promotion is limited to Participants who
are at the majority age under the UAE
applicable laws and have the legal capacity to
enter into these Terms and Conditions.

e  Samsung Gulf Electronics FZE employees and
their immediate family members as well as
Samsung’s  affiliates, subsidiaries and
partners are not eligible to participate in this
Promotion.

Mechanism and Eligibility:

e In order to be eligible to participate in the
raffle draw, Participants must purchase a
minimum total amount of nine hundred and
ninety-nine Emirati Dirhams (AED 999) in
Products at the Stores, under a single purchase
invoice, in order to receive a raffle entry ticket
(“Raffle Ticket(s)”).

e Raffle Tickets will be provided to Participants
based on a single invoice total amount, as
follows:

e For purchases with a total amount
between AED 999 — AED 1999, Participants
will receive one (1) Raffle Ticket per
invoice.
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https://samsung.com/ae
https://samsung.com/ae

e For purchases with a total amount
between AED 2000 - AED 2999,
Participants will receive two (2) Raffle
Tickets per invoice.

e For purchases with a total amount from
AED 3000 and above, Participants will
receive maximum a total of three (3) Raffle
Tickets per invoice.

Multiple participation is possible with separate
purchase invoices; however, the minimum
invoice amount must satisfy the minimum
purchase requirement stated in the clause
above. Invoices cannot be combined to meet
the minimum purchase requirement.

Participation in the Promotion is limited to the
Store of purchase of the Products only.
Purchase invoices can only be used once to
participate in the Promotion and cannot be
used for registration in any other Store other
than the Store from which the Products were
purchased.

Participants can enter the raffle draw with the
support of the promoters in Store.

In order to participate in the Promotion,
eligible customers purchasing the Products
from physical Stores will be required to
register their personal details and eligible
invoice, with the help of our Samsung
promoters, as outlined below. Customers
purchasing Products from our online Store will
be automatically enrolled in the Promotion,
provided their purchase meets the minimum
amount requirement mentioned above.

Full legal name

Email address

Mobile number

The Product’s invoice number
and total amount

e. Store name/location

f.  Emirate of residence

g. Invoice’s image

o 0 ow

Upon successful registration, an email
notification will be sent to the Participant’s
registered email address confirming their
participation in the Promotion and their Raffle
Ticket entry details.
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e During the Promotion Period, Samsung will run
weekly raffle draws for a period of four weeks,
each week featuring a different Prize, followed
by one (1) mega prize at the end of the
Promotion Period. Winners will be announced
each week in the announcement dates
(“Announcement Date”) outlined below and
will receive the below prizes (all together, the
“Prize(s)”), as follows:

Weekly Prizes:

Week 1: one (1) Participant will be selected to
receive a Samsung Galaxy Tab S9 Ultra (worth
AED 4,599). Announcement Date: [24™" Aug,
2023]

Week 2: one (1) Participant will be selected to
receive a Samsung Odyssey OLED G9 display
(worth AED 4,999). Announcement Date: [31%
Aug, 2023]

Week 3: one (1) Participant will be selected to
receive a Samsung Top Mount Freezer
Refrigerator with Optimal Fresh+, 460L (worth
AED 2,199). Announcement Date: [7™ Sept,
2023]

Week 4: one (1) Participant will be selected to
receive a Samsung Frame 65” TV (worth AED
4,899). Announcement Date: [14™ Sept, 2023]

Mega Prize: one (1) Participant will be selected
to receive fifty thousand Emirati Dirhams (AED
50,000) worth of Samsung Products, as per the
list in Appendix. Announcement Date: [19* Sept,
2023]

e The Prizes’ colours, specs and/or model are
subject to availability.

e The Prizes are non-exchangeable, non-
refundable, non-transferable, and not
redeemable for cash or any other Samsung
products and/or services.

e Selection of the winners will be done
electronically through a randomize selection.
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e Winners will

be contacted through their
registered e-mail and/or phone number after
the Announcement Date.

Winners of the weekly Prizes will be able to
collect their Prize from the Samsung head
office located at Butterfly Building Tower A,
Dubai Media City, Dubai, UAE in which their
eligible purchase was made. Prizes must be
collected by winners within thirty (30) calendar
days from the date in which they are first
contacted by Samsung.

The winner of the Mega Prize will be contacted
via their registered contact details to arrange
for the collection of their Prize from the
Samsung head office located at Butterfly
Building Tower A, Dubai Media City, Dubai,
UAE and must revert to Samsung and collect
their Prize within thirty (30) calendar days
from the date in which they are first contacted
by Samsung.

In order to collect the Prizes, winners will be
required to present the (i) Original ID or
passport and (ii) eligible original invoice or
receipt received as proof of purchase of the
Products.

In the event the winner fails to revert to
Samsung personally within the time limits
stated above and/or to provide their correct
personal and invoice details accordingly, the
relevant Prize shall be deemed forfeited and
shall not be reissued or reimbursed in any way.

If the Participants chose not to accept their
Prize, the relevant Prize will be deemed
forfeited, and Samsung may select another
Participant to win the Prize at its sole
discretion.

Participants hereby consent to being
contacted through their registered email
and/or phone number, in the event where
their Raffle Ticket is selected as a winning
ticket, solely in order to arrange for the
collection or delivery (as applicable) of the
Prize. To take a picture proof of collection of
the Prize.
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General Terms

e Participants may enter in the Promotion and
the raffle draw multiple times during the
Promotion Period, provided their purchase of
Products meet the minimum requirements
stated above.

e The Promotion shall at all times be subject to
availability and may not be provided to all
customers purchasing the Products.

e The Promotion and/or the Prizes are subject to
change and update at any time at Samsung’s
sole and absolute discretion.

e Samsung will be entitled at its sole and
absolute discretion to modify, vary, delete or
add to any of these Terms and Conditions at
any time prior to or during the Promotion
Period.

e Samsung shall not be liable to the customers
for any loss and/or damages of any kind
whatsoever, suffered in connection with this
Promotion and/or the Prizes and/or the
customer’s inability to avail of the Promotion
and/or customer’s inability to collect the
Prizes.

e Any dispute of whatever nature which is
directly or indirectly related to these Terms
and Conditions or to the customer’s
participation in the Promotion and/or the
raffle draws and/or the Prizes, shall be
governed by the laws of the United Arab
Emirates and shall be resolved by the
competent courts in the Emirate of Dubai,
United Arab Emirates.
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Terms and Conditions
Back to School “Flip Your Luck”
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These Terms and Conditions comprise the

Samsung Back to School “Flip Your Luck”
promotion (the “Promotion”) which will provide
the customers (“Participant(s)”’) with a chance to
win certain Prizes with the purchase of Samsung
Galaxy products and its accessories (“Product(s)”)

during the Promotion Period.
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The Promotion will be valid from the 23 of August
2023 until the 10" of September 2023 (the

“Promotion Period”).
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This Promotion is available only for Participants
who have purchased the Product(s) from any of
our participating Samsung Experience Stores (the
“Store(s)”) in the United Arab Emirates during the

Promotion Period.
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This Promotion is limited to Participants who are
at the majority age under the UAE applicable laws
and have the legal capacity to enter into these

Terms and Conditions.
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Samsung Gulf Electronics FZE employees and their
immediate family members as well as Samsung’s
affiliates, subsidiaries and partners are not eligible

to participate in this Promotion.
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Mechanism and Eligibility:
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6.

In order to be eligible to participate in this

Promotion, Participants must purchase a
minimum total amount of nine hundred and
ninety-nine Emirati Dirhams (AED 999) in Products
at the Stores, under a single purchase invoice, in

order to get a chance to play the “Flip Your Luck”
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game (the “Game”) and stand a chance to win a

Prize.

7. Participation is limited to the Store where the | «l ol sl 03 Gl yiell (3 8)5amma ASHLsiall
Products were purchased (as per the purchase 5058 Jlanieel Sy Y (oLl 853U HPER
invoice). Purchase invoices can only be used once | Sar Y LS 503 850 ] Liopall (§ A1 sdU oLl
to participate in the Promotion and cannot be ) ) _ | . )
used for registration in any other Store other than
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the Store from which the Products were Ll & Lo
purchased.

8. In order to participate in the Promotion, eligible | xS swl o cllaewo ¢(oyall (3 Al (e o Saxl)
Participants will be required to scan the QR code Slgall e 5alall das ! Dl 5a) 7 oalagall
from the printed and digital marketing materials S5 ¢ pmiall 3 5,550l el gaaally xady)) A il
available inside the Store and register their | s ) o —x )
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(“Registration”). With the help of the Store’s TP el g ool phge 218 >
promoters, Participants will be redirected to the | ~ il (3l ool Jimadl dlolas
Registration page to provide their personal details rolal x50l
as listed below:
= Fulllegal name (as per national ID card or | jls= ol disgll dBlay ) JoBSIL (p i)l @Yl @
passport) (el
*  Email address. QoA WAl Olgie @
=  Mobile number. oyl Gailgll 03 @
=  The Product’s invoice number and total cgsiall Juall Jlazls )53l @3 @
amount
*  Purchase’s Invoice image. Hpll e dgw  ®
9. The Store’s promoters will assist all eligible

Participants throughout the Registration process

and to help them unlock the Game.
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10.

Upon successful Registration, Participants will be

able to proceed and play the Game.

11.

The Game’s selection of winners will be done
randomly and electronically. Participants will
receive an in-Game message, stating one of the
three possible results: “Daily Prize” or “Mega
Prize” or “Better Luck Next Time”. The first two
results will award the Participant with the
applicable Prize as outlined in clauses 16 and 17
below. The “Better Luck Next Time” result means

that the Participant did not win any Prize.
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12.

If a Participant wins a Prize, they will receive an

email notification on their registered email
address regarding the Prize and instructions on

how and/or where to collect such Prize.
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13.

Participants who meet the minimum purchase
requirement outlined in clause 6 above, will be
able to play the Game one (1) time. All Participants
who have purchased any flagship Products (i.e.
Galaxy Z Flip5, Z Fold5, Watch6 series, Tab S9
series) and meet the requirements of clause 6

above, will be able to play the Game two (2) times.
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14.

Multiple participation is possible with separate
purchase invoices; however, the minimum invoice
amount must satisfy the minimum purchase
requirement stated in clause 6 above. Invoices
cannot be combined to meet the minimum

purchase requirement.

Of b cliaiin 158 plisuin Badaiall WBLLEYL awg .14
A a ! g Ladlgie 8yg3Lall dard) 3391 asdl 050
A5l graz oSen Vg oMl 6 il (3 8)5Sell by al)

il dagd oo 3391 dadl U] Jgmo gl

15.

During the Promotion Period, Participants playing
the Game will stand a chance to win one or more
of the below prizes (all together, the “Prize(s)”), as

follows:
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Daily Prizes:
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16.

Instant Prize: one (1) “Back to School Kit”

consisting of a backpack and a water bottle.
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17.

Mega Prize: Every day during the Promotion
Period, one (1) Participant will stand a chance to
win one (1) Mega Prize. Each day will feature a

different Mega Prize, as follows:

02l 878 Jlsb pgy S cdxlg 2line Juamuw a0 853lnll 17

P S G Bumly GAS Bl oy Aueyd de (ool
dbj\j;vj\ OLC cdaliseo dfsojb ﬁJJL«_w

Day 1: one (1) Galaxy Buds 2 Pro —worth AED 499

4oy - Galaxy Buds 2 Pro dslaw (1) sae :Jg¥l pgdll

M)J 499

Day 2: one (1) Galaxy Buds 2 Pro —worth AED 499

4oy - Galaxy Buds 2 Pro dslaw (1) ads 13l agdll

M)J 499

Day 3: one (1) Galaxy S23 Ultra 256GB — worth AED
4,549

- Galaxy S23 Ultra 256GB waila (1) sae il gl
©2)> 4,549 dauty

Day 4: one (1) Galaxy Buds 2 Pro —worth AED 499

4oy - Galaxy Buds 2 Pro dclaw (1) sas ial )l el

‘o.ﬁb).) 499

Day 5: one (1) Galaxy Buds 2 Pro —worth AED 499

- Galaxy Buds 2 Pro dcla—w (1) sde @ yualsdl pgall

Day 6: one (1) Galaxy Buds 2 Pro —worth AED 499

- Galaxy Buds 2 Pro delo—w (1) sde 1 gwalwdl pgull

Day 7: one (1) Galaxy Watch6 Wifi 40mm — worth
AED 1,299

Galaxy Watch6 Bluetooth dclw (1) sae jzaleadl pgadl
©2> 1,299 dexy - 40mm

Day 8: one (1) Galaxy Buds 2 Pro —worth AED 499

dosy - Galaxy Buds 2 Pro dclow (1) sae el pgall

(mb‘).) 499

Day 9: one (1) Galaxy Buds 2 Pro —worth AED 499

- Galaxy Buds 2 Pro dsla—w (1) sde tawlidl pgdll
(o.b).) 499 40;«-5-!




Day 10: one (1) Galaxy Z Flip5 256GB — worth AED
3,949

- Galaxy Z Flip5 256GB «aila (1) sde @ alall pgadl
(023 3,949 Aoy

Day 11: one (1) Galaxy Buds 2 Pro — worth AED 499

- Galaxy Buds 2 Pro dclew (1) sae : e (saloxdl @ gull

M)J 499 ‘1-&:«-5-3

Day 12: one (1) Galaxy Buds 2 Pro — worth AED 499

- Galaxy Buds 2 Pro dclew (1) sae = e U1 el
(«A)A 499 aAgJU

Day 13: one (1) Galaxy Buds 2 Pro — worth AED 499

- Galaxy Buds 2 Pro dslew (1) sae = ae &Jill ool
(o!b)_\ 499 ?‘LA{J—U

Day 14: one (1) Galaxy Buds 2 Pro — worth AED 499

- Galaxy Buds 2 Pro dslaw (1) sae e gyl pgudl
(o!b)_\ 499 ?‘LA{J—U

Day 15: one (1) Galaxy Buds 2 Pro — worth AED499

Galaxy Buds 2 Pro dclew (1) sde & e uelsll gl
(o!b)_\ 499 5\,0,_4.54 -

Day 16: one (1) Galaxy Buds 2 Pro —worth AED 499

Galaxy Buds 2 Pro dslew (1) sus @ e gwaludll gl
23 499 dasty -

Day 17: one (1) Z Fold5 256GB — worth AED 6,799

Galaxy Z Fold5 wasle (1) sde i e gl udl pglll
©2)> 6,799 4oy - 256GB

Day 18: one (1) Galaxy Watch6 Wifi 40mm — worth
AED 1,299

Galaxy Watch6 delw (1) sde i e ;old) pgull

2> 1,299 4audy — Bluetooth 40mm

Day 19: one (1) Galaxy Watch6 Wifi 40mm — worth
AED 1,299

Galaxy Watch6 del (1) sde i e awlill gl
2> 1,299 4auy — Bluetooth 40mm

18. Winners of the Instant Prize will receive an email
confirming the win and will be able to collect their
Instant Prize from the same Store where the

Products were purchased (i.e. the Store in which

they are playing the Game).
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19. Winners of the Mega Prizes will receive an email
confirming the win and will be able to collect their
Prize from the Samsung head office located at
Butterfly Building Tower A, Dubai Media City,
Dubai, UAE. Mega Prizes must be collected by

between 5% until 15

winners September

September 2023 (Monday to Friday) only, from
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10:00AM to 5:00PM. Trae 5|
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20. The Prizes’ colours, specs and/or model are

subject to availability.
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21. The Prizes are non-exchangeable, non-refundable,
non-transferable, and not redeemable for cash or

any other Samsung products and/or services.
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22. In order to collect the Prizes, winners will be
required to present the (i) Original ID or passport
and (ii) eligible original invoice or receipt received
as proof of purchase of the Products. The winners
hereby agree that a copy of such documents will
be retained by Samsung records for legal and

required by the

compliance purposes, as

applicable regulatory local authorities.
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23. In the event the winner fails to collect the Prizes
personally within the time limits stated above
and/or to provide their correct personal and
invoice details accordingly, the relevant Prize shall
be deemed forfeited and shall not be reissued or

reimbursed in any way.
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24. If the Participants chose not to accept their Prize,
the relevant Prize will be deemed forfeited, and
Samsung may select another Participant to win

the Prize at its sole discretion.
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25. Samsung shall not reimburse or replace lost or | sf sldall o 834aaall 855l Jladwly To—wslw psd3 ) .25
voided Prizes. lgie gl

26. Participants may enter in the Promotion multiple | &7 s @lye ae (209 Al (o, (3 DI el Jeonl) 3ou .26
times during the Promotion Period, provided their | ., 5 Qi (ol clowiall el & didac B ol (o))
purchase of Products meet the minimum o)&“_c;l 555 iall o llbasal
requirements stated above. ‘

27. The Promotion shall at all times be subject to | | iax Y uds «ligdl (5§ laiall Jo51 (o,a)l asas 27
availability and may not be provided to all Solaitte (9 Ak ol Sland] wle
customers purchasing the Products.

28. The Promotion and/or the Prizes are subject to | (i 3§ coa=illy p sl 35lg =l ol/g (o, )l i .28
change and update at any time at Samsung’s sole sl 830 o o b
and absolute discretion.

29. Samsung will be entitled at its sole and absolute | Jsua3 sl 3 Flac)l b i Tg—noluw 4S5 Jadixs .29
discretion to modify, vary, delete or add to any of | (.15 Lg il oda e & e 23U of (o ol s of
these Terms and Conditions at any time prior to or e e T
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during the Promotion Period.

30. Samsung shall not be liable to the customers for | ola_as &l e M _aall sl 25 Ug5—un 4< Tl .30
any loss and/or damages of any kind whatsoever, | gy o L)i1i_g o 4 A eg OLS Ul o) o 9l /s
suffered in connection with this Promotion and/or oo Bl e Jsanll S oie S/ 551yl
the Prizes and/or the customer’s inability to avail i .
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of the Promotion and/or customer’s inability to
collect the Prizes.
31. Any dispute of whatever nature which is directly | 8,5 ) tsb 0LS ey cainnb <8I 15 6l auaso .31

or indirectly related to these Terms and
Conditions or to the customer’s participation in
the Promotion and/or the Game and/or the Prizes,
shall be governed by the laws of the United Arab
Emirates and shall be resolved by the competent
courts in the Emirate of Dubai, United Arab

Emirates

o= 9l PSSy byl eda (e 8 ls e ol 8L
3y alll 51/9 (29 A Gy all (3 Jsasdl AL sia
i bdmiall A yall HLaY! A3 ity a) 53lg ol
& pelaisl oI5 SUall by 4 5 Lally 4l

Suteiall Loyl LY Wgs ¢33 Bl







