Samsung Galaxy Experience Space
General Terms and Conditions
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VI.

PARTICIPATION AND ELIGIBILITY

These terms and conditions (“Terms and
Conditions”) govern your access to and
enjoyment of the Samsung Galaxy Experience
Space, which will give members of the public
(“Participant(s); you”) an opportunity to win
prizes whilst interacting with Samsung’s new
products and services (the “Activation”).

The Activation will take place at the Samsung
Galaxy Experience Space set up at Dubai
Festival City Mall Festival Bay (the “Venue”)
from 23 January to 19 February 2025
(“Activation Period”) from 14:00 to 00:00
during the week or until 1:00 during weekends
(“Operating Hours”).

The Activation is limited to participants who
are of the majority age under the applicable
laws of the United Arab Emirates (“Territory”)
and have the legal capacity to enter into these
Terms and Conditions. Minors may be allowed
access to the Venue and participation in the
Activation provided they are accompanied by
a parent or legal guardian and are supervised
at all times whilst using the services at the
Venue.

Employees of Samsung Gulf Electronics FZE
and Cheil Worldwide UAE (and their respective
parent companies, affiliates, subsidiaries,
advertising and promotion agencies, retailers,
distributors and suppliers) and their
immediate family members (spouse, parents,
children and siblings and their respective
spouses, regardless of where they reside) and
individuals living in the same households of
such employees, whether or not related, are
ineligible to participate in the Activation.

Before you agree to be bound by these Terms
and Conditions, please read them carefully. By
checking the 'agreed' checkbox, you signify
that you agree to these Terms and Conditions
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VII.

VIII.

for yourself or, in the case of minors, for the
person for whom you are securing access to
the Activation, being responsible for any
consequence of the violation of these Terms
and Conditions. You shall let the Venue’s staff
know that you are securing access to the
Activation for a minor and that you are their
parent or legal guardian, before accessing the
Venue and participating in the Activation.

GENERAL PROVISIONS

Use Restrictions. Samsung reserves the right to
refuse, suspend, or limit access to the
Activation if the Participant may be at risk of
endangering oneself or others, or is unfit to
enjoy the Activation. Samsung also reserves
the right to alter, close or remove any of the
services provided in the Activation without
prior notice for any reason.

Compliance with instructions. Whilst inside
the Venue, you must comply with all
reasonable instructions given to you by the
Venue's staff. Samsung reserves the right to
ban entry or remove from the Venue any
Participant whose presence or behaviour may
affect the enjoyment and/or safety of other
Participants or staff, who refuses to comply
with the instructions given by the Venue’s
staff, or acts in an inappropriate and/or
undesirable manner whilst using the Services.
This is without prejudice to any claim that we
may have against you arising out of your
violations.

Personal belongings. It is your sole
responsibility to keep your personal
belongings and properties safe while enjoying
the Activation. Samsung shall not be
responsible for any event of damage, losses
and/or injury of any kind whatsoever that may
occur to any of the Participants as a result of
their participation in the Activation.

o e B ol I (8 ol celhd (o sl gur
pe)9309 0l (el gaell pasadl Jid
ST e Yggume oylacl cddladll @udass 08 J)
Sk Com Ly p8Yly bg i odg) il
dl oWl sy g3 bl &adll jbge
A8 929 9o cpillgl usl Hlach ddlaall
L4l odg) Il (6T Adgians Jass ey

a3 ASlawlly Jgz-dl 3 ¢p8Yls

dale ‘agaj

G 3l Dol Lotz st 5ed
Jl 3 Adladll § AR ddl of 5 ol pa3)
pae gl yhasel) 33U of duat) Sylaall s ya
Tgunol Laaixd LS .4l gluaxwdl) aidld
lodsl oye T A o slgi) o awss & 3L
s 8V €rame Y] 093 Adlal] 3 Aatial

RS

S § 3ol ggannln Lot AUl (pboge
o ddladll oo o8e J) Dlie §f Jgsa
B2 9 dSkus gl 0y O U (§ cdio dzly]
o o3I Sl dod of / 5 pliatul e
e Oladas) JUaadl padyn 4 of (nals gall
28 91/ 9 dpanlio b Ainyhay By of (Al
U.l,é L}A)JL;Q cleal L..;T uLC- M f&;j d.o.&._)

LSS A

A Ao Blasdl dgasad ol
gliaiud) cldl ciliaey duaseadl chililaie
o JUby iy chidogun (p cddlall
9N/ 92021 G o Wgsame 2 Tgumalus 4S5
o0 Sl iy B blo] ol /9 yilus

Al (3 0giS)line dn (S Liall

ki)l ablisy ddhigieall el Lolawl
ablieg 42 gi9dll Hguall LELL N mowe

.10

11




Xl

XIl.
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XVII.

XVIII.

Taking photographs and capturing video
footage. Taking photos and videos inside the
Venue is permitted, as long as you comply with
and accept the following conditions and
restrictions:

The photos or videos taken by you may be
used only for personal and non-commercial
purposes. In addition, the photos or videos
taken may not be used to reproduce, copy,
reverse engineer or otherwise violate (or
attempt to do the same) the intellectual
property rights in the Activation.

You may not intentionally photograph, record,
and/or capture or make video footage of any
individual (including any body parts of such
individual) without their express permission.

DAMAGE/INDEMNIFICATION/WARRANTIES

Personal injury and damages. Samsung
accepts no responsibility for any damage, loss,
liabilities, injury or disappointment incurred or
suffered by the Participants as a result of
participating or inability to participate in the
Activation, including but not limited to those
which results from any of the following:

Any act and/or omission, including but not
limited to any violation of the instructions or
warnings, of you and/or all persons you are
supervising;

Any act and/or omission of a third party not
connected with the Activation and which were
unforeseeable or unavoidable.

Damages. Participants agree that they shall be
solely responsible and liable to and indemnify
Samsung and/or any third-party for any loss,
damages or injury that they may cause to the
Venue, and/or any third party at any stage in
relation to their participation in the Activation.
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XIX.

XX.

XXI.

Third-party claims. You agree to indemnify and
keep Samsung indemnified from and against
all third party actions, claims, liabilities, losses,
costs (including all reasonable legal costs),
damages and expenses that are suffered or
incurred by your act and/or omission in
relation to your participation in the Activation.

Warranties. Any Prizes, Rewards, Vouchers,
products or services provided by Samsung in
connection with the Activation are provided
‘AS IS” and without warranties of any kind. WE
MAKE NO WARRANTIES AS TO ANY MATTER
WHATSOEVER, INCLUDING MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE.

Prizes:

Prizes and Rewards given away during the
Activation are subject to stock availability.
Prizes and Rewards pictured in the information
materials or at the booth are for illustrative
purposes only. The number of daily prizes and
rewards is limited and subject to availability
and may not be provided to all those
participating in the Activation. All details and
other restrictions concerning the Prizes not
specified in these Terms and Conditions will be
determined by Samsung at its sole and
absolute discretion.
The Prizes and Rewards are non-
exchangeable, non-refundable, non-
transferable, and not redeemable for cash or
any other Samsung products or services.
Samsung reserves the right to change the
Prizes and Rewards without prior notice at its
sole and absolute discretion. The Prizes and
Rewards’ colours, specs and/or models (as
applicable) are subject to availability.

Winners may claim their Prizes on the same
day. In cases where the Prize is unavailable,
Winners will be contacted via their registered
email and phone number, and the Prizes must
then be collected from the Samsung Head
Office at Butterfly Building, Dubai Media City,
Dubai, United Arab Emirates, as instructed by
Samsung and upon presenting their valid proof
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XXIl.

XXMI.

XXIV.

XXV.

of identity. The Prize must be collected within
two (2) months from the date on which the
Winner is first contacted by Samsung
(“Collection Period”). In order to collect the
Prize, Winners will be required to present their
(i) valid original ID or passport. Samsung may
retain a copy of such documents for an
unspecified amount of time for legal and
compliance purposes. In the situation where
the Winner has not collected the Prize within
the Collection Period, the relevant Prize shall
be deemed forfeited and shall not be reissued
or reimbursed by Samsung in any way.

The Prize will be handed over only to the
Winner and not to any of their relatives or
representatives.

ASSUMPTION OF RISKS/LIMITATION ON
LIABILITY

Please read this section carefully since it limits
the liability of Samsung and related
companies, officers, directors, employees,
agents, representatives, partners, and
licensors (collectively, “Samsung Entities”).

SAMSUNG ENTITIES SHALL HAVE NO LIABILITY
FOR  ANY  CONSEQUENTIAL,  SPECIAL,
PUNITIVE, INDIRECT, OR INCIDENTAL LOSS OR
DAMAGES, ARISING FROM OR RELATED TO
YOUR PARTICIPATION IN THE ACTIVATION OR
VISIT TO THE VENUE, EVEN IF ANY ONE OF
SAMSUNG ENTITIES HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.
APPLICABLE LAW MAY NOT ALLOW THE
LIMITATION OR EXCLUSION OF LIABILITY OR
INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THE ABOVE LIMITATION OR EXCLUSION
MAY NOT APPLY TO YOU. IN SUCH CASES,
SAMSUNG ENTITIES' LIABILITY WILL BE
LIMITED TO THE FULLEST EXTENT PERMITTED
BY APPLICABLE LAW.

By agreeing to these Terms and Conditions,
YOU SIGNIFY THAT BY PARTICIPATING IN THE
ACTIVATION AND ACTIVITIES WITHIN THE
VENUE, YOU ASSUME ALL RISKS OF DAMAGES
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XXVI.

XVII.

XVIil.

OR INJURY, INCLUDING PHYSICAL OR MENTAL
INJURY THAT YOU MAY SUSTAIN WHILE
PARTICIPATING IN THE ACTIVITIES WITHIN THE
VENUE.

INTELLECTUAL PROPERTY

Our (or our licensor’s) Content. Unless
otherwise indicated, the Activation and the
contents incorporated or otherwise used in
connection with the Activation are the
property of Samsung or our licensors. These
are protected by copyright, patent, trademark
and other laws of various countries and may
not be copied, reverse-engineered, imitated or
used, in whole or in part, without our or our
licensors’ prior written approval.

ACTIVITIES:

Stamp Rally & Prize Wheel:

XXIX.

To stand a chance to spin the digital prize
wheel (“Prize Wheel”) and win a Reward,
Participants must visit the Venue during
Operating Hours to begin collecting digital
‘stamps’ (“Stamp(s)”). Participants can start
collecting Stamps by scanning the QR code at
the Venue’s entrance and registering their
participation by providing their e-mail address
in the event web application (“App”). Once the
registration process is completed in the App,
Participants must visit the various experience
stations available at the Venue and complete
the instructions at each station to collect
Stamps. See the chart below for the various
ways to collect Stamps:
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XXX.

XXXI.

KXXII.

XXIII.

Location | Journey Maximum # of
Stations stamps to be
collected per
station visit
Zone 1 Hands On One (1)
Experience
Zone 2 New Ways to One (1)
Get Things Done
Zone 3 New Ways to One (1)
Learn
Zone 4 New Ways to One (1)
Create

Once 4 Stamps have been collected, the
Participant may request an exchange of the
Stamps for one (1) ticket (“Ticket”), which will
allow them a chance to open the Prize Wheel
and stand a chance to win a reward
(“Reward(s)”). Once the relevant number of
Stamps is exchanged for a Ticket, those Stamps
shall be considered redeemed and will no
longer be counted towards any further Ticket
redemptions. Any Stamps collected expire on
the same day of collection and do not carry
over to another day.

Rewards may vary depending on the Prize
Wheel result and are subject to stock
availability. Rewards pictured in the
information materials or at the booth are for
illustrative purposes only. The number of daily
Rewards is limited and subject to availability.

The number of daily Rewards is limited (see
Prizes table below) and may not be provided
to all those participating in the Activation. All
details and other restrictions concerning the
Rewards not specified in these Terms and
Conditions will be determined by Samsung at
its sole and absolute discretion.

The Rewards are non-exchangeable, non-
refundable, non-transferable, and not
redeemable for cash or any other Samsung
products or services. Samsung reserves the
right to change the Rewards without prior
notice at its sole and absolute discretion. The
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Rewards’ colours, specs and/or models (as
applicable) are subject to availability.

XXIV. Prize Wheel Rewards Table:
Prize Total Prize Maximum No.
Qty during of Prizes
Activation awarded per
Period day
Buds3 4 NA

5 Million Blue Rewards L
oyalty Points 1 NA
(worth AED 50,000)

You Got a Gift Gift Card (

worth 150 AED) 560 20
e I B
Tote Bag 840 30
Tumbler 560 20
Travel Pouch 280 10
Phone Strap 1260 45

Lucky Draw Raffle:

Participants who wish to enter a lucky draw raffle
(“Raffle”) to stand a chance to win a Galaxy S25 device
(the “Prize”) may be able to obtain Raffle tickets
(“Raffle Ticket(s)”) by taking part in any of the three (3)
activities listed below. The Raffle draw will be
conducted by the Department of Economic
Development of Dubai on 19 February 2025 (“Raffle
Draw”) at the Venue and three (3) random winners
(“Winner(s)”) will be selected during the Activation
Period.

Galaxy Al Workshops:

Participants may attend and complete any or all
scheduled Galaxy Al workshops offered throughout
each day at the Venue during the Activation Period to
receive one (1) Raffle Ticket per workshop. A limit of
one (1) Raffle Ticket can be issued per Participant per
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day during the Activation Period for the Galaxy Al
workshops.

Cultural Workshop:

Participants may attend and complete any or all
scheduled cultural workshops offered during the
Activation Period to receive one (1) Raffle Ticket per
workshop. A limit of one (1) Raffle Ticket can be issued
per Participant during the Activation Period for the
cultural workshop.

Guided Tour:

Participants may attend and complete any or all four
(4) scheduled guided tours offered throughout each
day at the Venue for a maximum of five (5) attendees
per session during the Activation Period to receive one
(1) Raffle Ticket per guided tour completed. A limit of
(1) Raffle Ticket can be issued per person per day
during the Activation Period for the guided tour
activity.

The schedule of Galaxy Al workshops, cultural
workshops and guided tours is subject to change
without prior notice.

Sales Pre — Oder
Pre-order the S25 Ultra, Plus, or Base models at the
venue during the activation to earn one (1) raffle ticket
per transaction. Limit: one (1) raffle ticket per person
per transaction.

Dubai Festival City Voucher:

During the Activation Period, the first fifty (50)
customers to purchase a Galaxy S25 Series device will
automatically receive a DFC Mall Voucher worth up to
fifty Emirati Dirhams (50 AED). The DFC Mall vouchers'
terms and conditions shall apply.
XXV. GOVERNING LAW AND JURISDICTION:
Any disputes of whatever nature which are directly or
indirectly arising out of or in connection with these
Terms and Conditions and/or participation in the
Activation and/or the Prizes and/or the Rewards shall
be governed by and construed in accordance with the
laws of the United Arab Emirates and shall be resolved
by the competent courts of the Emirate of Dubai,
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United Arab Emirates.




