Terms and Conditions
Gaming Consumer Experience
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e These Terms and Conditions
constitute the Samsung
"Gaming" Competition (referred
to as the "Competition"), offering
customers (referred to as
"Participants") an opportunity to
win discount vouchers through
their participation in this gaming
Competition.

e The Competition will be valid
from 13 October 2023 until 11

November 2023 (the
“Competition Period”).
Eligibility to participate in the

Competition

e This Competition is exclusively
accessible at select Samsung
brand stores within the United
Arab Emirates throughout the
Competition Period.

e This Competition is limited to
Participants who are at the
majority age under the UAE
applicable laws and have the
legal capacity to enter into
these Terms and Conditions.

e Samsung Gulf Electronics FZE
employees and their immediate
family members as well as
Samsung’s affiliates,
subsidiaries and partners are
not eligible to participate in this
Competition.
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Mechanism and Eligibility:

To be eligible for participation in
the Competition, Participants
must play the game and
accumulate points. Participants
can enjoy the game and earn
points.

The more points they collect,
the more they win, with reward
options of

- Minimum of AED 100 Gift
Voucher

- Maximum of AED 200 Gift
Voucher

Once they have collected the
necessary points, they become
eligible to receive their gift
Vouchers worth AED 100 or AED
200. These vouchers can only be
redeemed for purchases of
Samsung flagship products,
which include Z Flip 5, Z Fold 5,
Watch 6, and Tab S9.

Participants can also play the
game to secure the top position
on the leaderboard. The
participant holding the highest
position on the leaderboard at
the end of the campaign will be
announced the winner.

Multiple participations will not
be permitted for the vouchers.

Participants are required to
scan the QR code and complete
registration on the battle card

by providing their first name,
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last name, mobile number, and
email address. To qualify for a
voucher, participants need to
(10
eliminations) to receive a 100
AED voucher or 200 points (200
eliminations) for a 200 AED
Each elimination is

accumulate 100 points

voucher.
equivalent to 10 points.

Once points are redeemed for a
voucher, they can only be used
for purchases at the designated
store and are non-transferable.

There will be a single winner,
determined as the top scorer
across all locations during the
The
announcement is scheduled for
13/11/2023

entire period. official

The top score winner will be
contacted via their registered
contact details to arrange for
the collection of their Prize from
the Samsung head office
located at Butterfly Building
Tower A, Dubai Media City,
Dubai, UAE and must revert to
Samsung and collect their Prize
within thirty (30) calendar days
from the date in which they are
first contacted by Samsung.

Prize: The top score winner will
receive Galaxy Fold 5 256GB
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e The Prizes are non-
exchangeable, non-refundable,
non-transferable, and  not
redeemable for cash or any
other Samsung products and/or
services.

e To claim the voucher, you'll
need to complete the
registration process with your (i)
Original ID or passport.

e |n the event the winner fails to
revert to Samsung personally
within the time limits stated
above and/or to provide their
correct personal and invoice
details accordingly, the relevant
Prize shall be deemed forfeited
and shall not be reissued or
reimbursed in any way.

e |f the Participants chose not to
accept their Prize, the relevant
Prize will be deemed forfeited,
and Samsung may select
another Participant to win the
Prize at its sole discretion.

e Participants hereby consent to
being contacted through their
registered email and/or phone
number, in the event of winning
the leader board prize (
Samsung Galaxy Fold5)

Competition Content

e Participants fully consent to any
recording of their participation
in the Competition and grant
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Samsung permission to use
their image, name and/or voice
in any generated promotional
the

material related to

Competition.

General Terms

Samsung will be entitled at its
sole and absolute discretion to
modify, vary, delete or add to

any of these Terms and
Conditions at any time prior to
or during the Competition
Period.

Samsung shall not be liable to
the customers for any loss
and/or damages of any kind
whatsoever, suffered in
connection with this
Competition and/or the Prizes
and/or the customer’s inability
to avail of the Competition
and/or customer’s inability to
collect the Prizes.

Any dispute of whatever nature
which is directly or indirectly
related to these Terms and
Conditions or to the customer’s
participation in the Competition
and/or the raffle draws and/or
the Prizes, shall be governed by
the laws of the United Arab
Emirates and shall be resolved
by the competent courts in the
Emirate of Dubai, United Arab
Emirates.
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