Terms and Conditions

1. These Terms and Conditions comprise an offer to Samsung customers to benefit from Galaxy Z FLIP6/Fold6
Pre-order offer (the “Offer”’) during the period between 10 July 2024 and 23 July 2024 (the “Validity Period”).

2. The Offer is available only at Samsung Online Store (shop.samsung.com/ae/bh/ga/om/kw) (“Shops”).

3. This Offer is only valid for Samsung Galaxy Zfold6/Flip6 (the “Device(s)”) which shall be subject to availability.

4. Customers may also be entitled to receive the following Offers when Pre-ordering Samsung Galaxy
Zfold6/Flip6 from United Arab emirates:

e  Customer who do not apply for Trade-in for the Galaxy Z Fold6 or Galaxy Z Flip6 will receive a free Galaxy Buds2 Pro,
Galaxy SmartTag2 and 25W Travel Adapter

e Customers trading-in an old Samsung device will receive an additional trade-in amount as follows,
on top of the old device value. Offer is not applicable to trade-in requests submitted on
samsungtradein.ae, and only applies to the trade-in service added during the purchase of the New
Device on samsung.com/ae:

New Device AED | Eligible Old Devices listed on Samsung.com
Galaxy Z Any Samsung Mobile, Samsung Tablet,
Fold6 500 | Samsung Wearable or Samsung Buds
Galaxy Z Any Samsung Mobile, Samsung Tablet,
Flip6 500 | Samsung Wearable or Samsung Buds
Watch7
Ultra 400 | Samsung Galaxy Watch5 Pro & Watch6 Classic only
Watch7 Any Samsung Mobile, Samsung Tablet,
Ultra 300 | Samsung Wearable or Samsung Buds
Watch7 Any Samsung Mobile, Samsung Tablet,
Series 200 | Samsung Wearable or Samsung Buds

Any Samsung Mobile, Samsung Tablet,
Watch FE 100 | Samsung Wearable or Samsung Buds

Any Samsung Mobile, Samsung Tablet,
Buds 3 Series | 100 | Samsung Wearable or Samsung Buds

5. Customers may also be entitled to receive the following Offers when Pre-ordering Samsung Galaxy
Zfold6/Flip6 from Kuwait , Oman , Bahrain & Qatar:

Gift
Galaxy Buds2 Pro
Galaxy SmartTag2
25W Travel Adapter

6. Customers that use the below ENBD & ADCB cards to purchase Fold6 / Flip6 ,Watch ultra, Watch7 , Buds3
may get 10% up to 200 AED discount on their order. The discount will be automatically applied at checkout
for eligible cardholders. The offer is not applicable to instalment plans.

ENBD

Card Association Card Type
Type

Credit VISA VISA PLATINUM
Credit VISA VISA CLASSIC
Credit VISA VISA GOLD



http://www.samsung.com/ae

Credit MasterCard DNATA MASTERCARD SILVER
Credit MasterCard DNATA MASTERCARD PLATINUM
Credit MasterCard MASTERCARD WEBSHOPPER
Credit MasterCard MASTERCARD TITANIUM
Credit MasterCard MASTERCARD SILVER
Credit MasterCard MC STANDARD DCC
Credit MasterCard MC PLATINUM
Credit VISA VISA INFINITE
Credit MasterCard MASTERCARD DIC
Credit VISA BUSINESS REWARDS
Credit VISA VISA SKYWARDS INFINITE
Credit VISA VISA SKYWARDS Signature
Credit VISA Visa Flexi
Credit VISA VISA GOLD
Credit MasterCard MASTERCARD SILVER
Credit VISA Godit Gold
Credit VISA Godit Platinum
Credit | MasterCard DNATA MC WORLD
Credit MasterCard MC Corporate Card
Credit MasterCard Manchester United Credit Card
Credit MasterCard DMCC MasterCard
Credit MasterCard Marriot Master World
Credit VISA VISA INFINITE PRIVILEGES ( Metal
Card)
Credit DINERS DINERS - Duo
Credit MasterCard Business credit card
Credit VISA UBYEMAAR VISA INFINITE
Credit VISA UBYEMAAR VISA SIGNATURE
Credit VISA UBYEMAAR VISA FAMILY
Credit MasterCard LuLu 247 Titanium MasterCard
Credit MasterCard LuLu 247 Platinum MasterCard
Credit VISA Etihad Guest Visa Inspire
Credit VISA Etihad Guest Visa Elevate
Credit VISA Etihad Guest Visa Limitless
Debit VISA ENBD Classic Debit
Debit VISA ENBD Go4it Debit Platinum
ENBD Visa Platinum , Signature,
Debit | VISA | Ve St and Emirat
Signature Metal Debit card
Debit VISA ENBD Visa Business Debit
MasterCard Global Cash Card
AD_(risp(;ard Association Card Type
Credit Visa Etihad Platinum
Credit Visa Etihad Gold
Credit Visa Etihad Signature
Credit Visa Etihad Infinite
Credit Visa Islamic Classic
Credit Visa Islamic Gold
Credit Visa Islamic Premium Gold
Credit Visa Islamic Platinum
Credit Visa Islamic Covered Platinum
Credit Visa Islamic Covered Infinite




Credit Visa Islamic Covered Gold
Credit Visa Etihad Islamic Infinite
Credit Visa Etihad Islamic Signature
Credit Visa Etihad Islamic Platinum
Credit Mastercard Lulu Platinum
Credit Mastercard Lulu Standard
Credit Mastercard Lulu Titanium
Credit Visa TouchPoints Infinite
Credit Visa TouchPoints Platinum
Credit Visa TouchPoints Classic
Credit Visa TouchPoints Gold
Credit Mastercard TouchPoints Titanium
Credit Mastercard TouchPoints Standard
Credit Mastercard TouchPoints Platinum
Credit Mastercard Business
Credit Visa Business
Credit Mastercard Standard (PayPass)
Credit Visa Simplylife Platinum (Family card)
Credit Visa Simplylife Platinum (Family+)
Credit Mastercard Simplylife Titanium (Cashback)
Credit Mastercard Traveller World
Credit Mastercard Emirati World Elite (Metal)
Credit Mastercard PB World Elite (Metal)
Credit Visa Visa Signature
Credit Visa Visa Infinite
Credit Visa Platinum ( Cashback )
Credit Visa Platinum ( Cashback Islamic )
Credit Mastercard ADCB CORPORATE WORLD CARD
Credit Mastercard ADCB CORPORATE
Credit Mastercard ADCB PURCHASING
CFC Mastercard ADCB CORPORATE FUNDED CARD (Conv.)
CFC Mastercard ADCB CORPORATE FUNDED CARD (Islamic)
CDC Mastercard ADCB CORPORATE DEBIT CARD (Conv.)
CDC Mastercard ADCB CORPORATE DEBIT CARD (Islmaic)
talabat Platinum talabat ADCB Credit Card
talabat Platinum talabat ADCB Islamic Covered Card
Debit Mastercard Standard (Aspire) Conventional
Debit Mastercard Platinum (Privilege) Conventional
Debit Mastercard Platinum (Excellency) Conventional
Debit Visa Platinum Standard (Aspire) Etihad
Debit Visa Platinum (Privilege) Etihad
Debit Visa Platinum (Excellency) Etihad
Debit Mastercard World Elite Private Banking
Debit Mastercard Standard (Aspire) Islamic
Debit Mastercard Platinum Emirati
Debit Mastercard Platinum (Excellency) Emirati




7. Customers may also be entitled to receive the following Offers when Pre-ordering Samsung Galaxy Watch
ultra / Watch7 / Buds3 from united Arab emirates Kuwait , Oman , Bahrain & Qatar:

Model Offer

Galaxy Watch Ultra Buds2 Pro
Galaxy Watch7 SmartTag2 ,25W Travel Adapter
Galaxy Buds3 SmartTag2

8. Customers may also be entitled to receive one Year Samsung care+ when Pre-ordering Samsung Galaxy Fold6
/ Flip6 from United Arab Emirates, Kuwait, Bahrain: customer must choose the 1 year free Samsung Care+
and add the service to cart to avail the offer.

9. Customers may also be entitled to receive one Year Samsung care+ when Pre-ordering Samsung Galaxy
Fold6 / Flip6 from Oman and Qatar: customer must activate the 1 year Samsung Care+ on the Samsung
Members app within 30 days of receiving the new Device.

10. Customers may get 10x rewards points when pre-ordering Samsung Galaxy Fold6 Flip6, Watch ultra / Watch?7
/ Buds3

11. Customers will receive below multi-buy offers when buying Watch7 Series, Watch Ultra, Buds3 Series with
Galaxy Z Fold6/Flip6 in the same purchase:

When purchasing any Fold6/Flip6 mobile with 1
Watch7 Series, Watch Ultra, Buds3 Series,
customer will get 20% off on the watch or buds.

When purchasing any Fold6/Flip6 mobile with 2 or
3 Watch7 Series, Watch Ultra, Buds3 Series,
customer will get 30% off on the watch or buds.
When purchasing any Fold6/Flip6 mobile with 4 or
more Watch7 Series, Watch Ultra, Buds3 Series,
customer will not get a discount on the watch or
buds.

12. customers who complete the first phase of the form including their name, email and phone number and pre-
ordering below products may receive Voucher code to avail below offers :

Model Offer
Galaxy Fold6/Flip6 Smart tag2

13. Customers who complete the entirety of the form including the second part, which includes name, email,
phone number, current device, product category interest and preferred promotion and when pre-ordering
below products may receive Voucher code to avail below offers. To avail the free 2 years Samsung Care+,
customers must first choose and add the service to cart, then use the voucher code so that the price is
reduced to a free service.

Model Offer
Galaxy Fold6/Flip6 2-year SC+




14.

15.

16.

17.

18.

19.

20.

21.

Watch Ultra Watch band
Watch7 Watch band

Buds3 travel adapter

First 500 pre-order orders may receive Voucher code to avail below offers:

Model Offer

Fold6 / Flip6 Watch7
Watch Ultra Watch band , SmartTag2
Watch7 Fabric Band , SmartTag2

Customers will receive the rewards points after 14 days from the delivery completion for united Arab
emirates and 20 days from the delivery completion for Kuwait, Oman, Bahrain and Qatar, join the program
from https://www.samsung.com/ae/rewards/

Get exclusive 0% installments up to 24months with Selected banks valid in UAE only

Samsung and its partners shall not be liable for any costs or damages that may incur because of the loss of
the order Confirmation Email.

Samsung shall be entitled at its sole discretion and subject to any applicable law, to terminate or modify the
Offer or to modify these Terms and Conditions at any time prior to the Validity Period.

Samsung shall not be liable to the pre-ordering customer for any loss and/or damages of any kind suffered
in connection with these Terms and Conditions and/or the Pre-Order.

Samsung and its partners shall not be liable in the event of delay and/or non-performance of any of its
obligations under these Terms and Conditions in the event of: quarantine restriction caused by the outbreak
of any national or international pandemic; any other restriction issued by the federal government of the
United Arab Emirates or state Government in any of the emirates; or Force Majeure beyond the control of
Samsung to fulfil any of its obligations stated herein.

By participating in this Offer, the customer accepts that any dispute of whatever nature which is directly or
indirectly related to these Terms and Conditions shall be subject to, governed and construed by the laws and
regulations of the country where the customer is resident in the Territory and such disputes in relation to
these Terms and Conditions shall be resolved by the competent courts in that country.
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Trade-In Terms and Conditions (In-stores)
UAE, Oman, Qatar, Bahrain and Kuwait
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e This Samsung Trade-In offer (the “Offer”) is available
to customers (“Customer(s)”) in the United Arab
Emirates, Kuwait, Bahrain, Qatar and Oman.

e This Offer comprises a trade in (“Trade-In") by which
customers are welcome to trade-in their current
smartphone, tablet, or wearable devices (“Old
Device(s)”) with Samsung Galaxy ZFold6 and/or
Samsung ZFlip6 (“New Device(s)”) for a certain value
payable by the Customer.

New Devices shall be limited to the following:
e Samsung Smartphones, and/or
e Samsung Tablets, and/or
e Samsung Wearables.

e This Offer will be held for the period starting on 10%"
July 2024 until the 31° of December 2024 (the “Offer
Period”).

For Trade-in, the below conditions apply:

e The Offeris available in selected Samsung Store Click
Here (“Stores(s)”)

e For Devices to be eligible for Trade-In (“Eligible
Devices”) they shall be included in the following list
which also includes the price estimates, Click Here
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e Eligible Devices shall be limited to devices that are in
a good quality usable condition. The Samsung Store
and the Stores personnel shall have the sole
discretion in deciding the Eligible Devices.

e For Pre-order, Customer in UAE can opt for in-store
trade-in at the time of collecting New Device at
participating partner outlets. Post final evaluation on
the value of the Old Device(s), the customer to pay
balance amount if any redeeming old device(s) value
against purchased amount.

e For Pre-order customers who opt for Buy Now trade-
in later, after customer will collect his new device in
any emirates of United Arab of Emirates, a trade-in
partner associated with Samsung will do a doorstep
evaluation directly at the Customer’s address to
check the quality of the Old Device(s) within 3 to 7
days. Upon agreeing on the value of the Old
Device(s), the Customer will be paid directly in cash
or through a bank transfer by the partner. If the
Customer refuses the value of the old device(s), the
partner will return the OIld Device(s) back to the
Customer’s address.

e Customers trading-in any Old Mobile Device from the
Eligible Devices list for a New Galaxy ZFold6 or Galaxy
ZFlip6 will receive a maximum estimated trade-in
value for an Old Mobile Device up to AED 3,300;
including an assured trade-in amount of AED 500. The
Trade In is applicable on previous Galaxy Foldable,
Galaxy S Series and Galaxy Note series models. The
above Trade-In top up amounts (if applicable) will be
applicable to only one (1) out of the three (3) Old
devices that can be traded in one transaction.

Trade-In General Conditions:

e The Customer must physically present Old Devices at
any of the Stores.

e The Customer shall be at least 18 years old; or have
the permission of his/her parent or his/her legal
guardian.

e The personal data available on the Old Device must

be cleared by the Customer prior to handing it over.

e Customer shall remove any SIM card or memory
cards including personal data from the Old Device.
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e Customers can Trade — in up to three (3) Old Devices
in one transaction and may get an instant discount on
their New Device purchases.

e Samsung and its partner shall not accept liability for
loss of any content, data or any other information
contained in the Old Device.

e Customer is aware of the loss of all content including
contact numbers stored on the Old Devices.

e Samsung and its partner shall not be liable for any
costs or damages that may incur as a result of the loss
thereof.

e The Old Device shall be assessed and evaluated by
the Store personnel and then classified as per the
following:
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e The Store personnel shall collect the Customer
identification details and the IMEI number of the Old
Device.

e Samsung shall be entitled at its sole discretion and
subject to any applicable law, to terminate or modify
the Offer or to modify these Terms and Conditions at
any time prior the Offer Period or during the Offer
Period.

e Samsung shall not be liable to the Customer for any
loss and/or damages of any kind suffered in
connection with the purchase, redemption and/or
use of this Offer or the inability to use this Offer.

e By participating in this Offer, the Customer accepts
that any dispute of whatever nature which is directly
or indirectly related to these Terms and Conditions or
to his or her participation in the Offer, will be subject
to, governed and construed by the laws of the
country, where the retail store in domiciled and such
disputes shall be resolved by the competent courts in
that country.
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Trade-In Terms and Conditions (In-stores)
UAE, Oman, Qatar, Bahrain and Kuwait
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e This Samsung Trade-In offer (the “Offer”) is available to
customers (“Customer(s)”) in the United Arab Emirates,
Kuwait, Bahrain, Qatar and Oman (the “Territory”).

e This Offer comprises a trade in (“Trade-In") by which
customers are welcome to trade-in their current devices
(“Old Device(s)”) with Samsung Galaxy Watch Ultra,
Watch 7 Series, Buds 3 Series (“New Device(s)”) for a
certain value payable by the Customer.

Old Devices shall be limited to the following:
e Samsung Smartphones;
e Samsung Tablets; or
e Samsung Wearables.

e This Offer will be held for the period starting on 10%
July 2024 until the 31% of December 2024 (the “Offer
Period”).

For Trade-in, the below conditions apply:

e The Offer is available in selected Samsung Store Click
Here (“Stores(s)”)

e For Devices to be eligible for Trade-In (“Eligible
Devices”) they shall be included in the following list
which also includes the price estimates, Click Here

e Eligible Devices shall be limited to devices that are in a
good quality usable condition. The Samsung Store and
the Stores personnel shall have the sole discretion in
deciding the Eligible Devices.

e For Pre-order, Customers based in the Territory can opt
for in-store Trade-In at the time of collecting New Device
at participating Stores. Post final evaluation on the value
of the Old Device(s), the customer shall pay the balance
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amount, if any, after redeeming Old Device(s) value
against purchased amount.

For Pre-order Customers who opt for Buy Now trade-in
later, after Customer will collect his New Device in any
emirates of the United Arab of Emirates only, a Trade-In
partner associated with Samsung will do a doorstep
evaluation directly at the Customer’s address to check
the quality of the Old Device(s) within 3 to 7 days. Upon
agreeing on the value of the Old Device(s), the Customer
will be paid directly in cash or through a bank transfer by
the partner. If the Customer refuses the value of the old
device(s), the partner will return the Old Device(s) back
to the Customer.

Customers trading-in any old mobile device, old
smartwatch or old tablet for a Galaxy Watch Ultra or
Galaxy Watch7 Series or Buds 3 Series will receive a
maximum estimated trade-in value of AED 1,000;
including a guaranteed trade-in amount mentioned in
below table. Only one out of three (if applicable) old
devices will receive a guaranteed trade-in amount per
trade-in order.

Models Top-Up AED

Watch Ultra (Upto) 400
Watch7 44mm 200
Watch7 40mm 200

Watch FE 100
Buds 3 pro 100
Buds 3 100

Trade-In General Conditions:

The Customer must physically present Old Devices at
any of the Stores.

The Customer shall be at least 18 years old; or have the
permission of his/her parent or his/her legal guardian.

Customers can Trade in three Old Devices in one
transaction and may get an instant discount on their
New Device purchases.

Samsung and its partner shall not accept liability for loss
of any content, data or any other information contained
in the Old Device.

Samsung and its partner shall not be liable for any costs
or damages that may incur as a result of the loss thereof.

The personal information on the old device must be
erased by the Customer before the replacement process
upon delivery of the Old Device.
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Models Top-Up AED

Watch Ultra (Upto) 400
Watch7 44mm 200
Watch7 40mm 200

Watch FE 100
Buds 3 pro 100
Buds 3 100
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e The Customer must remove the SIM card and memory
cards and remove any personal information on them
from the OId Device.

e The Customer must be aware of the loss of all content
including contact numbers stored on the Old Device.

e The Old Device shall be assessed and evaluated by the
Store personnel and then classified as per the following:

Check your device eligibility in stores
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e Samsung shall be entitled at its sole discretion and
subject to any applicable law, to terminate or modify the
Offer or to modify these Terms and Conditions at any
time prior the Offer Period or during the Offer Period.

e Samsung shall not be liable to the Customer for any loss
and/or damages of any kind suffered in connection with
the purchase, redemption and/or use of this Offer or the
inability to use this Offer.

e By participating in this Offer, the Customer accepts that
any dispute of whatever nature which is directly or
indirectly related to these Terms and Conditions or to his
or her participation in the Offer, will be subject to,
governed and construed by the laws of the country,
where the retail store is domiciled and such disputes
shall be resolved by the competent courts in this
country.
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