Terms and Conditions
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Promotion
This Samsung “Ramadan Campaign” promotion
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(the “Promotion”) is available to all customers
(“Customer(s)”) and shall take place between the
14™ of April 2023 till 25th of April 2023 (the
“Promotion Period”).

This Promotion is only available at Samsung stores
(“Samsung Stores”) in the United Arab Emirates.

Mechanism and Eligibility:

Customers are welcomed to participate in an
instant win only by purchasing Samsung products.
Which are TVs; home theaters; mobile phones;
wearables; tablets; home appliances and monitors
(“Samsung Products”) of a value not less than the
one thousand four hundred and ninety-nine Emirati
Dirhams (AED 1,499) to become eligible to
participate (“Eligible Customers”).

Each consumer has one attempt Level 1, for every
one thousand four hundred and ninety nine
Emirati Dirhams (1,499 AED) spent. Maximum of 2
attempts Level 2, for every two thousand nine
hundred and ninety-nine Emirati Dirhams (2999
AED) spent

Multiple participation is possible with separate
purchase receipts; however, the minimum receipt
amount must satisfy the minimum purchase
requirement. There will be no combination of
receipt for participation. All participation chances
will be based on a single receipt basis.

Participation is limited to the store location of the
final purchase receipt.

Following the purchase of Samsung Products,
eligible Customers are requested to visit the
highlighted experience zones in the store, and
register with by filling their details and upload their
receipt

= Full name as it appears on national
identification or passport

=  Email address

=  Mobile number

duall ") Sl gaeal dalie ay (Al paAll)
2023 b 51 25 (a5 2023 Jo s 14 e 5l JMA (MeSaadl "
(MO e Ba")

Y A sd B de ) sall i passls jalia (o (o jall 18 Jh i
(" Samsung _aLa") sasidl dy jll

229 AN g2 ) 15 AtaY)

g smaalas Cilatia o) 55 e oyl o )l Bl AEY) e Dlanll golai
A8 3 head A sane il g ¢ N 3aall 7 usall 3 el el g 5ak A
cilaile") cililiy 4 3 3eal (lll) L gl 3 eal elai,™
Oy Aoy Dlany )l s Gl o giad JB Y Cusy (" prabas
danll”) S EY) agd Gag lgrs ()2 1499) Skl ab 0

2231499 dais (B JS e a5 &) jal (" slalial

Tt g Alamy i g all Ay 3l JS e aal g ) i) Juee JS (ay
) IS o GSI3a1 (pamll ans 5 ¢(1.21499) (5 ke b 2 Cpails
(1:22999) st 5 Az 5 Adlanas s (il Ay

el b OY¥lay) e J gandl da ydy il ye sae Sl a1 Jrenll 5o
SV Al ass o s Jlas) Al oY) asll oL Wle it
i3V dal g CVLa) gan iy ol Aaslhaal o) 30 dadl

g2l Jua¥) d e 585 Gl L5V b qen G L

DAl e Jsemall 4 iy 531 aiall adse 3 Sl EY) jeasi
ey

3k 4 callabs (a3 5SAA oxi sasals Cilaiial Jpandl ol 5 e
MJGU@;&%MU‘M‘Q&'A}A\QM\&LL&
dlasy)

Sl O sa ol Ay sedl Allay o jeday LS JalSll oYl m
oA 2l e

d‘);ld\ uﬁL@J\ ?§~) L]

Tyl Dlatia (o 4y yidie dadl Man|




= The total amount of his/ her purchase of
Samsung products

= |nvoice number

= Store Name / location

= Emirate

= Receiptimage

The eligible registered consumers will activate the
phone camera with QR Code detector

The consumer will use the device to capture a QR
Code on the highlighted promotion zone (Swinging
Lantern QR Codes). The captured/scanned QR Code
will reveal the prize.

Each attempt allows the consumer one guaranteed
QR capture prize and one possible bonus prize.
Bonus Prizes are allocated everyday regardless of
the level of the participant.

Email notification will be sent to the participating
Customer upon completion of the instant win
Promotion with their respective prizes, and
collection information.

Draw and Prizes:
The Promotion comprises a number of instant win
Prizes whereby 3010 winners (“Winner(s)”) will be
granted a prize (“Prize(s)”) as follows:
=  Voucher 100 AED x 100

= Voucher 50 AED x 400

=  Uform Gym [3 day pass] x 50

= Branded bottles + Eco bags x 1,200
= Giveaway(2) + Eco Bag x 1,200
=  Galaxy Buds 2 Pro x 16

=  Galaxy Watch5x5

=  Galaxy S23 Plus x 4

=  Gold Coinx 31

= TV4KQLED 65" x 1

= Sound Bar S800x 1

=  Sound Bar Q700 x 1

=  Freestylex1
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e Selection of the winners to be done randomly and
electronically.

Winner Terms

e The winners will be contacted via Email, SMS or
telephone to collect their Prizes. And shall revert to
Samsung to claim their Prize within Thirty (30)
calendar days from the date they are informed of
their Prize, and are requested to present their: (1)
Original ID/Passport; (2) The original invoice or
receipt given by the retailer as a proof of purchase
of Samsung Products of a minimum value of
(AED1499).

e Gifts (1) to (5) collection is limited to the final
purchase point reflected via the receipt Samsung
stores (“Samsung Stores”)

e Gifts (6) to (13) will be collected from the Samsung
offices Butterfly Building - Tower A Al Bourooj St
Dubai, UAE. No more than 30 days from receiving
the prize confirmation email.

e In the event the Winner fails to revert to Samsung
personally within the time limits herein and to
provide their correct personal and invoice details
accordingly, the relevant Prize shall be deemed
forfeited.

General Terms
e The Eligible Customer may participate in the
Promotion and the Draw multiple times.

e The Prize is not exchangeable for cash or other
product of Samsung.

e No reissue or reimbursement for any lost or void
Prize.

e Upon selecting the Winner, the Winner shall
receive the Prize at his/her own responsibility and
understands that Samsung will not be liable to
him/her for any loss and/or damages of any kind
whatsoever, that he/she may suffer from, which
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may render him/her unable to collect the Prize or
which may arise out of the loss of his/her Prize.

Samsung shall be entitled at its sole and absolute
discretion to terminate or modify the Promotion or
to modify, vary, delete or add to any of these Terms
and Conditions at any time prior to or during the
Promotion Period.

Any dispute of whatever nature, which is directly or
indirectly related to these Terms and Conditions or
to the Customer or Winner participation in the
Promotion or the Instant Win Mechanic, shall be
governed by the laws of the United Arab Emirates,
and shall be resolved by the competent courts in
the Emirate of Dubai, United Arab Emirates.
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