Terms and Conditions

e This Samsung “Galaxy A56 | A36 | A26

Reviews” Campaign (“Campaign”) shall
start on 7™ April 2025 and end on 8" June
2025 (the “Campaign Period”) and is
intended to increase reviews of the Galaxy
A56 | A36 | A26 (the “Device(s)”) owned
by Samsung customers based in the
United Arab Emirates, Bahrain, Kuwait,

Oman and Qatar (“Territory”).

Customers may stand a chance to win a
Samsung Galaxy Ring (the “Prize”) at the
end of the Campaign by submitting a
review for the Device.

The employees (as well as their
immediate family members) of Samsung
Gulf Electronics FZE, Cheil Worldwide,
Samsung’s affiliates, subsidiaries and
partners, are not eligible to participate in
this Campaign.

Participation in this Campaign is limited
to customers who are at the majority age
under the applicable laws of the Territory
and have the legal capacity to enter into
these Terms and Conditions.
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Mechanism:

Customers must visit Samsung website:
www.samsung.com/ae  (“Website”) to
submit a review for their Device on the
Website to qualify (“Content(s)”).

For the avoidance of doubt, the Customer
must be the owner of the Device which
they are reviewing.

All participating customers who have
submitted valid reviews will be entered
into a raffle draw and only one (1) winner
(the “Winner”) will be randomly and
electronically selected to win the Prize
across the Territory.

The colour and specs of the Prize is
subject to availability.

The winning entry will be subject to
verification by Samsung at its sole and
absolute discretion. In order to be
considered a valid winning entry the
Device’s IMEI number must be directly
linked to the customer reviewing it, that is,
the person submtting the review must be
the registered owner of the respective
Device.
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e The Winner shall be contacted through

their email address registered on the
Website in order to receive the Prize.

If the Winner is a resident in the UAE, the
Prizes must be collected from the
Samsung offices located at Butterfly
Building Tower A, Al Bourooj St Dubai
Media City, Dubai, United Arab Emirates
within sixty (60) calendar days from the
date on which they receive their Prize
confirmation email from Samsung and
will be required to present their original
Emirates ID or passport. In the event the
Winner fails to collect their Prize within
the time limits stated above and/or fails to
provide their correct personal
information, the relevant Prize shall be
deemed forfeited as per applicable laws in
the Territory.

If the Winner is residing in any other
countries within the applicable Territory,
the Prizes will be delivered to their
preferred address as communicated to
Samsung.

The Prize is non-exchangeable, non-
refundable, non-transferable, and not
redeemable for cash or any other Samsung
products or services.
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A copy of the Winner’s national ID or
Passport will be retained by Samsung as
required by the applicable laws in the
Territory.

The Prize will be handed over only to the
Winner and not to any of their relatives or
representatives.

Samsung shall not reissue, replace or
reimburse the Winner for any lost or void
Prizes. Samsung reserves the right to
change the Prizes without prior notice at
its sole and absolute discretion

In case a fraudulent transaction is
suspected, Samsung reserves the right to
deny the Prize to the Winner. Samsung’s
decision on all aspects will be final and
binding. No queries or claims will be
entertained.

General Terms:

Participants fully grant Samsung the
permission to use the Contents on its
website or any of its channels or anywhere
Samsung finds appropriate. Participants
also consent to the usage of the Contents
for commercial purposes and that the
intellectual property rights related thereto
shall be the sole property of Samsung.
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e The Winner shall receive the Prize at their

own responsibility and understands that
Samsung shall not be liable to them for
any loss and/or damages of any kind
whatsoever in relation to this Campaign
and/or the customer’s inability to avail of
the Campaign and/or the Prize.

Samsung shall be entitled at its sole and
absolute discretion to terminate or modify
this Campaign or modify, vary, delete or
add to any of these Terms and Conditions
at any time prior to or during the
Campaign Period subject to prior notice to
the customers.

Any dispute of whatever nature, which is
directly or indirectly related to the
Campaign, shall be governed by the laws
of the country in the Territory where the
customer and/or Winner is residing, and
shall be resolved by the competent courts
in that country.
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