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This Galaxy Free Trial Program (“Program”) is
made for participants (“Participant(s)”) to get a
chance to try the Galaxy ZFlip4 (“Trial Device”) for
a period of 10 (Ten) days (“Trial period”) which
will be collected from the Samsung Store (“Store”
”"Venue”) located at:

- Qatar: Katara cultural village
(“Venue(s)”).

The Program will be held for the period starting on
May 19% 2023 until July 31% 2023 (the “Program
Period”).

Eligibility to participate in the Program

This Program is limited to Participants who are at
the majority age under the state of Qatar
applicable laws; and have legal capacity to enter
into these Terms and Conditions.

The Program is limited to the state of Qatar
residents only.

Participants should register their information
online and provide their information to the
Samsung promoter(s) present at the Store,
(including: mobile number, email address, name,
and valid Qatar ID copy).

Limitation of Liability

Participants shall be fully aware that: (i) personal
data on the Trial Device are their sole
responsibility; and (ii) they are required to keep
their own personal data on the Trial Device safe
while participating in the Program.

Samsung shall not be responsible for: (i)
compensating or offering replacement for Trial
Device; and (ii) any event of damage of any kind
that may occur to the Trial Device as a result of
their participation in the Program.

Participants agree that he/she shall be solely
responsible and liable to the Venue for any
damages that he/she may cause to the Trial
Device at any stage in relation to his/her
participation in the Program.

The failure of the Participant to return the Trial
Device may lead to legal prosecution actions
against the Participant as such failure to return the
Trial Device may result in civil and criminal
liabilities under the applicable laws.
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Program

e Participants must register online or at the store to
participate in the Program by completing the
registration form on Samsung.com or at the store
and agreeing to these Terms and Conditions
“Registration”.

e The Trial Devices for this Program are limited, and
registration for the program will be on a first come
first served basis.

e Participants will choose the Venue for pick-up of
the Trial Device.

e Pick up and drop off of the Trial Device must be
from the same Venue.

e The Trial Period will start from the day of
collecting the Trial Device from the Venue.

e Participants will have until the end of their
selected Trial period start date mentioned during
the Online Registration to collect their Trial Device
from their chosen Venue. Any Trial Device not
collected within 3 hours from the selected trial
start date & time will be made available for
another Participant and the registered trial will be
considered null and void without any
responsibility whatsoever on Samsung.

e Participants must collect the Trial Device from the
chosen Venue in person, a third party may not
collect the Trial Device on behalf of the Participant
and home delivery will not possible for the
Program.

e Before collecting the Trial Device from the Venue;
the Participant must sign the Terms and
Conditions form and allow the Venue to take a
copy of the Participants Qatari ID.

e The Participant will receive the Trial Device from
the Store promoter and must check the Trial
Device for any kind of damage before leaving the
Store. Any damage to the Trial Device should be
noted on the Terms and Conditions form before
the Participant signs.

e Any damage to the Trial Device once the
Participant has left the Store will be the
responsibility of the Participant and the applicable
schedule of charges will apply.

e The Participant is responsible to return the Trial
Device to the Store and to the same Venue on the
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last day of the Trial Period before the end of the
Venue trading hours.

On returning the Trial Device to the Venue at the
end of the trial period the Trial Device will be
checked for damage by the Store promoter in the
presence of the Participant. Any damage found to
the Trial Device will be charged to the Participant
as per the schedule of charges found below.

The Store promoter will then allow the Participant
to reset the Trial Device to check all their personal
data has been deleted from the Trial Device.
Participants can only avail one Trial Period during
the Program.

Schedule of charges

The schedule of charges will apply to any Trial
Device that is returned from the trial period with
a damage that was not noted at the start of the
Trial Period.

The repair cost will be as charged by Samsung
customer service at the Venue.

Any external or internal damage to the Trial
Device will be charged at the full repair cost
completed by a Samsung customer service center.
If the Trial Device is lost or stolen during the Trial
Period, it will be charged at full retail price.

Samsung’s decision regarding any damage will be
final.

Participant’s content

Participants will be fully accountable for any and
all content that is downloaded using the Trial
Device during the Trial Period and the Participants
must ensure the Trial Device is not used to
contravene any laws of the state of Qatar.

It is the Participant’s responsibility to back up all
existing data, software, and programs, and to
erase all existing data before returning the Trial
Device after the Trial Period to the Store.
Samsung is not responsible for any loss, recovery,
or compromise of data or loss of use of Trial
Device arising out of or in connection with the
Program.

If the Trial Device or any of the content
downloaded on the Trial Device is found to have
contravened any laws of the state of Qatar the
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Trial Period will stop immediately and the
appropriate decisions will be taken as per the
applicable law.

The Participant is solely responsible for
transferring his/her own personal data prior to
returning the Trial Device and required to remove
any SIM card or e-SIM card or memory cards from
the Trial Device; where it is applicable, together
with the removal of any personal information.

The Participant Trial Device will be protected by
Knox Guard and at any point during the Program
Samsung reserve the right to lock or disable the
Trial Device throughout the Program Period.

By registering for this Program, the Participant
agrees for Samsung to communicate with them
throughout the duration of the Program via email,
phone, messaging or Knox guard as Samsung sees
fit.

Exclusive Participant offer

During the Program Samsung will communicate an
exclusive Participant offer to each Participant via
email or promoter.

The exclusive offer will be on the purchase of
ZFlip4 only from the selected Venue.

The Participant will receive a unique offer code
(“Offer Code”) by email which the Participant will
need to show at the point of sale in the Samsung
Store when making the purchase of a ZFlip4.

The Offer Code will be limited to one (1) code per
Participant.

The Offer Code will expire within 7 days from the
date of return “Expiration of the Offer Code” and
any claims after this time will not be accepted.
Samsung accepts no responsibility for offer codes
that are not claimed before the expiry.

General Terms

Samsung shall not be liable to the Participant for
any loss and /or damages of any kind suffered in
connection with the participation in this Program
or the inability to participate in this Program.

Samsung will be entitled at its sole and absolute
discretion to terminate or modify the Program or
to modify, vary, delete or add to any of these
Terms and Conditions at any time prior or during
the Trial Period.
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Any dispute of whatever nature, which is directly
or indirectly related to these Terms and
Conditions or to the participation in this Program,
shall be governed by the laws of the state of Qatar,
and shall be resolved by the competent courts in
the state of Qatar.
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