
Terms and Conditions الشروط والأحكام 
• These terms and conditions (“Terms and 

Conditions”) comprise the Samsung DSF 
Campaign (the “Promotion”)  which will 
provide customers (“Participant(s)”) with a 
chance to win prizes through a instant prize 
draw (“Prize Draw”) upon the purchase of 
Samsung products (“Product(s)”) in 
accordance with these Terms and 
Conditions.  

• This Promotion will be valid from 9 
December 2024 until 29 December 2024 
(the “Promotion Period”). 

 

• This Promotion is only available at 
authorised Samsung brand stores 
(“Store(s)”) in the United Arab Emirates 
(the “Territory”). 

Mechanism and Eligibility: 

• This Promotion is limited to Participants 
who are at the majority age under the 
applicable laws of the Territory and have 
the legal capacity to enter into these Terms 
and Conditions. 

• The employees (as well as their immediate 
family members) of Samsung Gulf 
Electronics FZE, Cheil Worldwide, 
Samsung’s affiliates, subsidiaries and 
partners, are not eligible to participate in 
this Activation. 

• In order to become eligible for the 
Promotion, Participants much purchase a 
minimum amount of one thousand nine 
hundred and ninety-nine Emirati Dirhams 
(AED 1,999) (“Minimum Purchase 
Amount”) in Samsung Products at the 
Stores (the “Eligible Purchase”).  

• Participants will receive one entry/attempt 
(“Attempt(s)”) to the Prize Draw for every  
one thousand nine hundred and ninety nine 
Emirati Dirhams (1,999 AED) spent at the 
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Store. The maximum number of Attempts a 
Participant can receive for the Prize Draw is 
capped at two (2) attempts (the “Maximum 
Attempts”) for a total purchase amount of 
three thousand nine hundred and ninety-
eight Emirati Dirhams (3,998 AED) (the 
“Maximum Eligible Amount”). Any 
purchase amount beyond the Maximum 
Eligible Amount in a single invoice will not 
be considered and will not grant the 
Participant with any additional Attempts 
beyond the Maximum Attempts. 

• Multiple participation is possible with 
separate Eligible Purchase receipts. 
However, the purchase receipt amount 
must satisfy the Minimum Purchase 
Amount in order to be considered an 
Eligible Purchase and grant the 
Participant’s Attempt at the Prize Draw. 
The purchase receipts cannot be combined 
in order to meet the Minimum Purchase 
Amount. All Prize Draw Attempts will be 
based on a single receipt basis. 

 

• Participation is limited to the Store at which 
the Eligible Purchase was made. 

 

• Following the Eligibe Purchase of Products, 
Participants will be instructed by the Store 
promoters to visit the assigned Promotion 
zone in the Store, and register their 
participation in Prize Draw by uploading 
their Eligible Purchase receipt and 
providing the below-listed details:  

a. Full name (as it appears on Emirates ID or 
passport) 

b. Email address 
c. Mobile number 
d. The total amount of their Eligible Purchase 
e. Invoice number 
f. Store name/location 
g. Emirate 
h. Receipt image  
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• An email notification will be sent to the 
Participant upon completion of the Prize 
Draw Attempt with their respective Prize 
and collection information (if applicable). 
 

• This Promotion and/or the Prizes are 
subject to availability at all times and may 
not be provided to all Participants who 
have made an Eligible Purchase or entered 
into the Prize Draw. 
 
Prizes: 

• The Promotion will comprise a total 
number of 1,993 winners (“Winner(s)”), 
who will be granted one of the below-listed 
prizes (the “Prize(s)”): 
 
 

1. Musafir Travel Voucher worth  AED 5,000 x 
15 units 

2. Samsung Galaxy S24 ultra x 1 unit 
3. Samsung Galaxy Z Flip 6 x 3 units 
4. Samsung Galaxy Z Fold 6 x 1 unit 
5. Samsung Galaxy S24 FE x 3 units 
6. Samsung Galaxy Watch 7 classic x 5 units  
7. Samsung Buds 3  pro x 10 units  
8. Samsung Neo QLED TV QA75QN90DAUXZN 

x 1 unit 
9. Samsung Music Frame HW-LS60D/ZN  x 2 

units 
10. Samsung Jet VS20C9544TB/SG x 1 unit 
11. Samsung Microwave MC28H5015AW/SG 

x1 unit 
12. Jhenga set x 350 
13. Pin blast set x 400 
14. Heat change mug x 500 
15. Photo keyrings x 700 
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× درهم  5000قس�مة السفر "مسافر" بق�مة  .1
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×  Samsung Galaxy S24 ultra هاتف  .2
 وحدة واحدة

 Samsung Galaxy Z Flip 6  ×3 هاتف  .3
 وحدات

وحدة ×  Samsung Galaxy Z Fold 6 هاتف  .4
 واحدة

 Samsung Galaxy S24 FE ×3 هاتف  .5
 وحدات

 Samsung Galaxy Watch 7  ساعة .6
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 Samsung Buds 3  pro  ×10  سماعة .7
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 وحدة Jhenga set  ×350  لعبة مجموعة .12
 وحدة Pin blast set   ×400 عدة .13



 
 
 
Winner Selection and Terms: 

• The selection of Winners will be done 
randomly and electronically. 
 

• Winners will know the Prize they have own 
immediately after completing their 
Attempt in the Prize Draw. 
 

• The Winners of Prizes No. 1 through No. 11 
will also be contacted via Email, SMS or 
telephone to collect their Prizes. Such 
Prizes must be collected from the Samsung 
offices located at Butterfly Building Tower 
A, Al Bourooj St  Dubai Media City, Dubai, 
United Arab Emirates. 
 

• The Winners shall collect their Prize within 
sixty (60) calendar days from Dec 30th 2024, 
and will be required to present their (i) 
Original Emirates ID or Passport and (ii) the 
original invoice or receipt of their Eligible 
Purchase from the Store.  
 

• A copy of the Winner’s Emirates ID or 
Passport will be retained by Samsung as 
required by the applicable laws in the 
Territory. 
 

• In the event the Winner fails to collect their 
Prize within the time limits stated above 
and/or fails to provide their correct 
personal information and Eligible Purchase 
original receipt accordingly, the relevant 
Prize shall be deemed forfeited as per 
applicable laws in the Territory.  
 

• Samsung shall not reissue, replace or 
reimburse the Winner for any lost or void 
Prizes. 
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• Winners of the Prizes No.12 through No.15 

must collect their respective Prize from the 
Store where the Eligible Purchase was 
made. The Prizes cannot be collected from 
any other Store. 
 

• The Prize will be handed over only to the 
Winner and not to any of their relatives or 
representatives. 
 

• In case a fraudulent transaction is 
suspected, Samsung reserves the right to 
deny the Prize to the Winner. Samsung’s 
decision on all aspects will be final and 
binding. No queries or claims will be 
entertained. 
 

• Participants and Winners hereby consent to 
be contacted throughout this Promotion on 
their registered contact details. 
 
General Terms 
 

• The Prizes are non-exchangeable, non-
refundable, non-transferable, and not 
redeemable for cash or any other Samsung 
products or services. Samsung reserves the 
right to change the Prizes without prior 
notice at its sole and absolute discretion.  
 

• The Musafir travel voucher (Prize No. 1) 
must be redeemed before 31 December 
2025. The travel voucher shall be 
exclusively subject to the voucher issuer’s 
(“Musafir”) terms and conditions. Please 
refer to the voucher’s terms and conditions 
and contact Musafir for further information 
or queries.  

• Samsung shall not be liable to the 
Participants and/or Winners for any loss 
and/or damages of any kind whatsoever 
suffered in connection with this Promotion 
and/or the Prizes and/or the Winner’s 
inability to avail, use or collect the Prizes. 
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• Samsung shall be entitled at its sole and 

absolute discretion to terminate and/or 
modify the Promotion or to modify, vary, 
delete or add to any of these Terms and 
Conditions at any time prior to or during the 
Promotion Period, subject to prior notice to 
the customers.  

• Any dispute of whatever nature that is 
directly or indirectly related to these Terms 
and Conditions, the Prize Draw and/or the 
Prizes shall be governed by the laws of the 
United Arab Emirates and shall be resolved 
by the competent courts in the Emirate of 
Dubai, United Arab Emirates. 
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