S-Care Display Health Check Up
Program for UAE

Program Terms and Conditions — English
Language Version
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The terms and conditions ("Terms and
Conditions") in this document herein describe
and stipulate the provisions, which govern
and regulate S-Care “Program Terms and
Conditions”.

For the purpose of this Program Terms and
Conditions, you will be referred to herein as
(“You”/ “Your”// “Customer”).

By agreeing to these Terms and Conditions,
You are agreeing to the collection of Your
personal information through Samsung
website (the “Website”) in accordance with
these Terms and Conditions and Samsung
Privacy Policy available at
http://www.samsung.com/ae/info/privacy/.
In this Program Terms and Conditions,
“Samsung” means Samsung Gulf Electronics
FZE.

To help you understand Display Health
Check Up Program (the “Program”) and how
it works, You should carefully read and retain
these Program Terms and Conditions which
set out what is covered by the Program, how
to utilize the preventive maintenance service
and how the contract between You and Us
may change and/or finish. If You have any
queries please contact us on Your local

("alSal) g Ja g 5ilM) alSal) g da g il ol
Sl sl e pany dadsll sda b5yl
"S'Care“c‘“b‘}.’ e\SAB L}‘)f.ﬁ" (aL.\.\.J ?SA.I

(aliall 138 alSal g o i dlaiad) il 2D
I M) o AR N eda A eld) La o gas
-(II L S\Il

Yl g dag il oda o clith) g JUS e
A e pad i) iy pea o 3 5 elils
& 5all") o sanal s AS i g iSIY) ad sl
s g calSal) 5 Ja g il oda (335 (" 5 ST
Sy Al dpa padll o dladlaall p guali
(s SV Ll A e Lgale ¢ 3LY)
.http://www.samsung.com/ae/info/privacy/
"o sal” (8 ezl yall 138 alSal g dag i i
-C

Aol and el agh o cline Ll
e aay e LS ("ali ") (=l
(bl Lehain g 038 geali ) alSal g dag 1 36 3
AiS s cgalill 1aa dalary La aaad o
Sy a5 A8 o1l Aaliall ek (e BAlET Y]
O (S Sy iy g i o ) Siall ady
el e it ) (gl el culS 13 gty
el s Y ad gl e Uiy Jiaiy)




Samsung website:

WWW.samsung.com/support.

The S-Care Display Health Check Up
Program (the “Program”) is available for

customers to purchase from Samsung
distributor in United Arab Emirates
(“Territory™).

This Program is available for in-warranty
products and out of warranty products from
Samsung Display Product categories as
illustrated below (the “Product(s)”).

Display Product categories included in the
Program:

. Hospitality TV

. Micro LED

. The Wall

. All in One

. Indoor LED Signage

. Outdoor LED Signage
. Outdoor Smart Signage

S-Care Enrolment:

S-Care Customer is required to fulfil
conditions below to enroll to the Display
Health Check Up Program:

e Product Age Requirements
Products age that beyond five (5)
years from manufacture date will not
be qualify to enroll this program.

GRS, Al palal)

.WWW.samsung.com/support

g ——sal

oaall Al andl S-Care @b 7L
el Ly iy L3 claiial e ("ali_l")
Lol QY (A sl oo Y0 e

("akid") saatd

(Ola—all da Al Chladiiall G_Au),d\ laa ~ L
GUd (e dlgila—ia 3y el Al Gladiall
T se A Lass (i saals (o (la padl Dladie

([l gial") b Lk

el 3 A gl i el laie i

Wlainy) sl -

Ay K -

Jssld -

aly AJN

Al ad ey

doa Al al clsay -
Ao Al AN -

:S-Care gwabin (o) alaay)
Ly all Asiw o S-Care dmee e any
i ) pleai¥) Jaf e ¢l Lad dam sall
‘o all Aadlu (and
G_"\.'\A\ ee Gblhie -
e b ojee 3y Al sl Jalis Y
caimaill Zo )l (e el i (5) el
bl e ) alaai™l


http://www.samsung.com/support

Any purchases that do not meet the
requirements will not be qualify for the
Program enrolment and Samsung is not
obligated to the associated cost during the
purchases.

The Display Health Check Up Program will
be activates upon billing completion and
product information received by Samsung.
The product information is including model
name, serial number, warranty date, installed
location and Customer contact information.
The certificate number will be shares to the
Customer’s registered mail ID.

In cases other than those legally stipulated in
accordance with the relevant consumer
protection law, there is no return after 14
days, no exchange or transfer of the Program
to another Product.

S-Care Coverage:

1. Two (2) preventive maintenance visits
annually by Samsung authorised service
center technicians.

2. The method of service and operating
conditions will be as described in the user
manual statement provided with the
Samsung Product. Samsung makes no
representation or warranty that the service
will operate uninterrupted or error free.

3. Appointments will be scheduled prior one
(1) month notice by Samsung call center.
Appointments can be reschedule or
cancelled up to 24 hours in advance by
contacting Samsung call  center.
Cancellations or rescheduling
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appointment less than 24 hours may result
to non-cancellation policy, and any
unused services cannot be carry forward
once the contract expires. Alternately,
Customer can contact Samsung at 800-
SAMB2B to schedule preventive
maintenance visits prior seven (7)
working days, and it is subject to service
availability.

Each preventive maintenance visit is
expects to take approximately 1-2 hours.

. The Program is valid one year from the
billing date and it is not automatic
renewal contract.

. The cost of the Program is in yearly basis
and can be renew upon existing Program
expiration.

In case Customer wants to cancel the
Program before completion of the period,
there shall be no refund of the charges for
the utilized service. Samsung reserves the
right to terminate the contract in case the
ownership of the premise has transferred
and Samsung do not have visibility into
the new ownership.

. It 1s Customer’s responsibility to ensure
clear access to the Display Product and
remove any obstacles around the unit
before the maintenance service performs.
. It 1s Customer’s responsibility to obtain
any and all sorts of approval/ NOC
required from the local authority, building
management, community management
prior the technician visits. Samsung
reserves the right to cancel the
appointment if Customer fails to obtain
any necessary approval to enter the
premises to perform the service.
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10.

11.

12.

13.

14.

15.

Display Health Check Up Program does
not cover any repair or replace cost on
defect product. A separate job card will be
create for any repair and replace service,
and the associated cost will be bill to
Customer separately prior to Customer
confirmation.

All original items replaced in the
performance of services shall become the
property of Samsung and the new or
replaced parts will become the property of
the Customer.

Samsung is not liable for any damage or
issues that arise due to the Customer’s
failure to maintain the Product, neglect or
misuse of the Product.

Samsung shall be under no obligation to
provide preventive maintenance service
because of improper use, modification or
substitution or in case the serial number of
the Product is altered or removed or is
illegible.

The Customer shall not directly or
indirectly alter or tamper with the
Product, which would change the internal
operation of the Product. The authorized
service center shall not be liable to service
or repair in such cases and decision by
Samsung authorized service center shall
be final and binding.

Samsung will not be liable to the
Customer for any loss and/or damages of
any kind whatsoever suffered in
connection with the customer inability to
avail this Program or failure to provide
the complete right information to
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Samsung call center or authorized service
center/personnel.

16. Samsung will be entitled at its sole and
absolute discretion to terminate or modify
the Program or to modify, vary, delete or
add to any of these Terms and Conditions
at any time prior or during the Program
Period.

17. By participating in this Program, the
Customer accepts that any dispute of
whatever nature which is directly or
indirectly related to these Terms and
Conditions or to the participation in this
Program, will be subject to, governed and
construed by the laws and regulations of
the country of purchase of the Product
within the Territory, and such disputes
shall be resolved by the competent courts
in that country.

Making enquiry or complaint

If You have a query or complaint, please get
in touch with Samsung by calling 800-726222
or writing to Samsung on
https://www.samsung.com/ae/support/email/.

Samsung will do everything possible to
ensure customer query is dealt with promptly.
Providing Customer name, premise name,
Product serial number should help Samsung
more

deal with Customer’s comments

efficiently.

Privacy and Personal Data
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We handle Your personal data with care.
When gathering, processing and using
personal data We follow the applicable law
and regulation relating to the protection of
personal data.

9.1. In addition, We might use Your personal
data to prevent and combat fraud and to
comply with statutory obligations. We may
exchange Your personal data with industry
governing  bodies,  regulators,  fraud
prevention agencies and claims databases for
underwriting and fraud prevention purposes.
We may provide Your personal data to others
where required or permitted by law.

9.2. You have a right to request rectification
and a copy of the personal data that We hold
about You. If You wish to these rights then
please contact Us directly via the details
provided in Your Certificate of Insurance

We and our affiliates warrants and undertakes
that we shall comply with all obligations
under the relevant local data protection laws
of each country where the Insurance Products
are provided, including but not limited to, all
such legal obligations relating to the
protection of personal data.

We warrant to the other Party that all personal
data relating to YOU collected, Used and
stored during a sales transaction and claims
management will be fairly and lawfully
obtained, that it will make any required
notification and that it will obtain, and at all
times maintain a registration in accordance
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with the local data protection legislation (if
applicable) appropriate to the performance of
its obligations under this Program. Moreover,
each of the Parties shall ensure that, where
required by local law, all necessary consents
have been obtained from You to the
processing of your personal data in
connection with the Insurance Products.

We warrant and undertakes if at any under
this policy collect process or use personal
data that we shall:

a. Any personal data relating to YOU will
only be used for performing preventive
maintenance  service and related
services, and will comply with the
obligations related to Data Protection
Laws. Any additional data protection
requirements required by a particular
country’s laws shall be included in this
Program Terms and Conditions.

b. Comply with all obligations under the
applicable Laws and specifically the data
protection laws including but not limited
to all such legal obligations relating to
the data protection.

c.  Process the Personal Data for performing
its obligations under this Program.

d. Shall not disclose the Personal Data to
any third party other than our employees
or representatives requiring access to the
Personal Data in order to perform their
duties under this Program.

e. implement all necessary or appropriate
technical and organizational measures:
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Q) to protect the security and
confidentiality of Personal Data
processed by it in providing the
Services;

(i)  to protect Personal Data against
accidental or unlawful destruction or
accidental loss, alteration,
unauthorized disclosure, access, or
processing; and

(i)  asrequired under Data Protection Laws to
ensure a level of security appropriate to the
risk, including as appropriate: (A) the
pseudonymisation and encryption of
Personal Data; (B) the ability to ensure the
ongoing  confidentiality, integrity,
availability, and resilience of processing
systems and services; (C) the ability to
restore the availability and access to the
Personal Data in a timely manner; and (D)
a process for regularly testing, assessing
and evaluating the effectiveness of
technical and organizational measures for
ensuring and maintaining the security of
the processing;

f. On termination or expiry of this
Program, We shall securely destroy
existing copies of such Personal Data
except where necessary to retain such
Personal Data strictly for the purposes of
compliance with applicable law and
regulations in this case such Personal
Data shall be retained for the period
required by Applicable Laws.
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to, governed and construed by the laws and
regulations of the country where You are
resident and such disputes shall be resolved
by the competent courts in that country.
Unless agreed otherwise, the law of the
United Arab Emirates will apply and all
communications and documentation in
relation to this Program will be in English.

Definition
Program Terms and Conditions: Means
the terms set out in this document.

Samsung/ Us: Means Samsung Gulf
Electronics

Territorial: United Arab Emirates

You/Your/Customer: Means the program
holder and the end users

Data Protection Law: Means, in relation to
any Personal Data which is processed by
either Party in effecting this Program Terms
and Conditions, the applicable legislation on
the protection of data subjects with regard to
the data processing of that Personal Data,
including the EU Data Protection Directive
95/46/EC, (as may be superseded by the
General Data Protection Regulation) and/or
other applicable data protection or
national/federal or state/ provincial/ emirate
privacy legislation in force, including where
applicable, statues, decisions, guidelines,
guidance notes and codes of practice issued
from time to time by courts, data protection
authorities and other applicable
Governmental Authorities.

Personal Data: Means the personal data (as
defined in the EU Data Protection Directive
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95/46/EC, as may be superseded by the
General Data Protection Regulation or any
other applicable law or regulation.

Display Product: Hospitality TV, Micro
LED, The Wall, All in One, Indoor LED
Signage, Outdoor LED Signage and Outdoor
Smart Signage
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