S-Care Annual Maintenance Contract
Program for UAE

Program Terms and Conditions —
English Language Version
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The terms and conditions ("Terms and
Conditions™) in this document herein
describe and stipulate the provisions, which
govern and regulate S-Care “Program Terms
and Conditions”.

For the purpose of this Program Terms and
Conditions, you will be referred to herein as
(“You” / “Your”/ / “Customer”).

By agreeing to these Terms and Conditions,
You are agreeing to the collection of Your
personal information through Samsung
website (the “Website) in accordance with
these Terms and Conditions and Samsung
Privacy Policy available at
http://www.samsung.com/ae/info/privacy/. In this
Program Terms and Conditions, “Samsung”
means Samsung Gulf Electronics FZE.

To help you understand Annual Maintenance
Contract Program (the “Program’) and how
it works, You should carefully read and
retain these Program Terms and Conditions
which set out what is covered by the
Program, how to utilize the preventive
maintenance service and how the contract
between You and Us may change and/or
finish. If You have any queries please
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contact us on Your local Samsung website:
WwWw.samsung.com/support.

The S-Care Annual Maintenance Contract
Program (the “Program™) is available for
customers to purchase from Samsung sales
distributors and authorised service center in
United Arab Emirates (“Territory”).

This Program is available for in-warranty
products and out of warranty products from
Samsung SAC product categories as
illustrated below (the “Product(s)”).

SAC Product categories included in the
Program:
. CAC Indoor

. CAC Outdoor
. VFR Indoor
. VFR Outdoor

The Annual Maintenance Contract can be
purchases via the following channels in the

Territory:
a) Samsung distributor; and
b) Samsung authorised service center

S-Care Enrollment:

S-Care Customer is required to fulfil
conditions below to enroll to the Annual
Maintenance Contract Program:

Minimum Fleet

Minimum purchase quantity of seven (7)
units is required to enroll this Program.
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http://www.samsung.com/support

Product Age Requirements

Products age that beyond three (3) years
from manufacture date will not be qualify to
enroll this program.

1. Any purchases that do not meet the
requirements will not be qualify for the
Program enrolment and Samsung is not
obligated to the associated cost during
the purchases.

2. The Annual Maintenance Contract
Program will be activates upon billing
completion and product information
received by Samsung. The product
information is including model name,
serial number, warranty date, installed
location and  Customer  contact
information. The certificate number will
be shares to the Customer’s registered
mail ID.

3. In cases other than those legally
stipulated in accordance with the
relevant consumer protection law, there
is no return after 14 days, no exchange or
transfer of the Program to another
Product.

4. S-Care Coverage:

5. Four (4) preventive maintenance Vvisits
annually by Samsung authorised service
center technicians.

6. The method of service and operating
conditions will be as described in the
user manual statement provided with the
Samsung Product. Samsung makes no

omed e L jee a5 ) clana) Jals Y
) plamail caiaatll o S (e ol i (3)
el ) 13a

Jalis ¥ clllaiall sdgs &5 Y <y yide gis 1

OS85 ¥y el pll () ple—ai¥) )

A Alal) cld Callsally A Hla gl ganals
_;\)..ﬂ\ u\:xla;:

sl Alall Sie mali  Jaadl 4y Cigs 2
?)“L—“’b c’&‘)jﬂél\ Dl :LJAQ el 2ie
Jadiy e gl S (e riiiall Sl slae
A8l g edaagall ol miiall Cilaglaa
c&_\.ulﬂ\ cﬁ}o} cOLA_a'AJ\ @JUJ P78 IV A |
a8 paay gy Jaanlly Juai¥) Gl slea
Jrerdl Jasall 3y 5l oy ae B2l

Lede (aii ¥ Al gAY aVlall 4y 3

e Saadl laa 7y 5il&y Slae 3y jLudl oyl 8l

Y c\.nﬁ 14 Az..t'&ic}“ )}MY alall Lﬁd
AT i el ) i ) dlalse s

'S-Care 4zhii 4

8 dE Ge bW Al A (4) @l 5
o sals 8 (e dine dadd S je

OS85 g Jor il Ja gy deaall 45y )l 6
paxisall Jada Gl 4 CBsaage sa Laies
Fipmals Y5 g gl glie o piall



10.

11.

12.

representation or warranty that the
service will operate uninterrupted or
error free.

Appointments will be scheduled prior
one (1) month notice by Samsung call
center. Appointments can be reschedule
or cancelled up to 72 hours in advance by
contacting Samsung call  center.
Cancellations or rescheduling
appointment less than 24 hours may
result to non-cancellation policy, and any
unused services cannot be carry forward
once the contract expires. Alternately,
Customer can contact Samsung at 800-
SAMB2B to schedule preventive
maintenance visits prior seven (7)
working days, and it is subject to service
availability.

Each preventive maintenance visit is
expects to take approximately 1-2 hours.

The Program is valid one year from the
billing date and it is not automatic
renewal contract.

The cost of the Program is in yearly basis
and can be renew upon existing Program
expiration.

In case Customer wants to cancel the
Program before completion of the
period, there shall be no refund of the
charges for the utilized service. Samsung
reserves the right to terminate the
contract in case the ownership of the
premise has transferred and Samsung do
not have visibility into the new
ownership.

It is Customer’s responsibility to ensure
clear access to the air conditioner unit
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and remove any obstacles around the unit
before the maintenance service performs.

13. It is Customer’s responsibility to obtain
any and all sorts of approval/ NOC
required from the local authority,
building. management, community
management prior the technician visits.
Samsung reserves the right to cancel the
appointment if Customer fails to obtain
any necessary approval to enter the
premises to perform the service.

14. Annual Maintenance Contract does not
cover any repair or replace cost on defect
product. A separate job card will be
create for any repair and replace service,
and the associated cost will be bill to
Customer separately prior to Customer
confirmation.

All original items replaced in the

performance of services shall become the

property of Samsung and the new or
replaced parts will become the property of
the Customer.

Samsung is not liable for any damage or

issues that arise due to the Customer’s failure

to maintain the system, neglect or misuse of
the equipment.

Samsung shall be under no obligation to
provide preventive maintenance service
because of improper use, modification or
substitution or in case the serial number of
the Product is altered or removed or is
illegible.

The Customer shall not directly or
indirectly alter or tamper with the Product,
which would change the internal operation
of the Product. The authorized service
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center shall not be liable to service or repair
in such cases and decision by Samsung
authorized service center shall be final and
binding.

Samsung will not be liable to the Customer
for any loss and/or damages of any kind
whatsoever suffered in connection with the
customer inability to avail this Program or
failure to provide the complete right
information to Samsung call center or
authorized service center/personnel.

Samsung will be entitled at its sole and
absolute discretion to terminate or modify
the Program or to modify, vary, delete or
add to any of these Terms and Conditions at
any time prior or during the Program
Period.

By participating in this Program, the
Customer accepts that any dispute of
whatever nature which is directly or
indirectly related to these Terms and
Conditions or to the participation in this
Program, will be subject to, governed and
construed by the laws and regulations of the
country of purchase of the Product within the
Territory, and such disputes shall be resolved
by the competent courts in that country.

Making enquiry or complaint

If You have a query or complaint, please
get in touch with Samsung by calling 800-
726222 or writing to Samsung on
https://www.samsung.com/ae/support/email/.
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Samsung will do everything possible to
ensure customer query is dealt with
promptly. Providing Customer name,
premise name, Product serial number
should help Samsung deal with Customer’s
comments more efficiently.

Privacy and Personal Data

We handle Your personal data with care.
When gathering, processing and using
personal data We follow the applicable law
and regulation relating to the protection of
personal data. .

9.1. In addition, We might use Your personal
data to prevent and combat fraud and to
comply with statutory obligations. We may
exchange Your personal data with industry
governing  bodies, regulators,  fraud
prevention agencies and claims databases for
underwriting and fraud prevention purposes.
We may provide Your personal data to
others where required or permitted by law.
9.2. You have a right to request rectification
and a copy of the personal data that We

hold about You. If You wish to these rights
then please contact Us directly via the
details provided in Your Certificate of
Insurance

We and our affiliates warrants and
undertakes that we shall comply with all
obligations under the relevant local data
protection laws of each country where the
Insurance Products are provided, including
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but not limited to, all such legal obligations
relating to the protection of personal data.

We warrant to the other Party that all
personal data relating to YOU collected,
Used and stored during a sales transaction
and claims management will be fairly and
lawfully obtained, that it will make any
required notification and that it will obtain,
and at all times maintain a registration in
accordance with the local data protection
legislation (if applicable) appropriate to the
performance of its obligations under this
Program. Moreover, each of the Parties shall
ensure that, where required by local law, all
necessary consents have been obtained from
You to the processing of your personal data
in connection with the Insurance Products.

We warrant and undertakes if at any under
this policy collect process or use personal
data that we shall:

a. Any personal data relating to YOU will
only be used for the purpose of
performing preventive maintenance
service and related services, and will
comply with the obligations related to
Data Protection Laws. Any additional
data protection requirements required
by a particular country’s laws shall be
included in this Program Terms and
Conditions.

b. Comply with all obligations under the
applicable Laws and specifically the
data protection laws including but not
limited to all such legal obligations
relating to the data protection.
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Process the Personal Data for the
purpose of performing its obligations
under this Program.

Shall not disclose the Personal Data to
any third party other than our
employees or representatives requiring
access to the Personal Data in order to
perform their duties under this Program.

implement all necessary or appropriate
technical and organizational measures:

(i) to protect the security and
confidentiality of Personal Data
processed by it in providing the
Services;

(if) to protect Personal Data against
accidental or unlawful destruction
or accidental loss, alteration,
unauthorized disclosure, access, or
processing; and

(iii) as required under Data Protection
Laws to ensure a level of security
appropriate to the risk, including as
appropriate: (A) the
pseudonymisation and encryption
of Personal Data; (B) the ability to
ensure the ongoing confidentiality,
integrity, availability, and
resilience of processing systems
and services; (C) the ability to
restore the availability and access
to the Personal Data in a timely
manner; and (D) a process for
regularly testing, assessing and
evaluating the effectiveness of
technical and  organizational
measures  for ensuring and
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maintaining the security of the
processing;

f. On termination or expiry of this
Program, We shall securely destroy
existing copies of such Personal Data
except where necessary to retain such
Personal Data strictly for the purposes
of compliance with applicable law and
regulations in this case such Personal
Data shall be retained for the period
required by Applicable Laws.

10. Governing law

You accepts that any dispute of whatever
nature which is directly or indirectly related
to these Terms and Conditions, will be
subject to, governed and construed by the
laws and regulations of the country where
You are resident and such disputes shall be
resolved by the competent courts in that
country. Unless agreed otherwise, the law of
the United Arab Emirates will apply and all
communications and documentation in
relation to this Program will be in English.

Definition
Program Terms and Conditions: Means
the terms set out in this document.

Samsung/ Us: Means

Electronics

Samsung Gulf

Territorial: United Arab Emirates

You/Your/Customer: Means the program
holder and the end users

Data Protection Law: Means, in relation to
any Personal Data which is processed by
either Party in effecting this Program Terms
and Conditions, the applicable legislation on
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the protection of data subjects with regard to
the data processing of that Personal Data,
including the EU Data Protection Directive
95/46/EC, (as may be superseded by the
General Data Protection Regulation) and/or
other applicable data protection or
national/federal or state/provincial/emirate
privacy legislation in force, including where
applicable, statues, decisions, guidelines,
guidance notes and codes of practice issued
from time to time by courts, data protection
authorities and other applicable
Governmental Authorities.

Personal Data: Means the personal data (as
defined in the EU Data Protection Directive
95/46/EC, as may be superseded by the
General Data Protection Regulation or any
other applicable law or regulation.

SAC: System Air Conditioning
Product: System Air Conditioning products

o i s il dleny 3lahs Lo 4 Ll
Alen s e clld b ey diadleall oot
95/46/EC a8 (ms¥) Slai¥) & il
folead Aalal) Ao Cun gay 4Ll o)
Alaad Ay 5Ll s DAY ol 8l sl /5 (il
S oY) /A sl Cilag Sl o el
JolBV AN 0 (8 Ay jll) A saadlll ilay 8
el ) a1l s il il Ay 3 Ly e Lay)
se ) gy cigal 5 )Y claa Sl  eclald Y
OsS Wi — AY Caa (e 3l A jladl)
flea Gl aSladll e — Ll ey
e Kall el W) e @l pe f el
sAY

dmad Al Gll) e jdaad A clityl)
(o Clba) len g yo s Ly ol )
4] s 95/46/EC aby (253! a3y
Lg\ }i el Alasd Aalal) AW o gas
REBSNE TS WL PP SR P

aaill o) 8 anS3:SAC

AUill ¢ 58 a3 Cilaiia 1l

DXB01V2407-87

11



