2 hour repair service center for Carry In and In warranty repairs

Terms and Conditions
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A.

The 2 hour repair service is offered at 14 authorized service
centers for customers that visit the service center in the United
Arab Emirates (“Territory”).

This service is available for Samsung products purchased from
authorized sellers with In- Warranty repair and carry in visits.

Authorized service centers included in this program:
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ASC Name

Jumbo Electronics Co — Dubai

ICELL TELECOM - Mall of the Emirates

HARMAN Dubai Hills SES

Eros - Dubai Mall — QRS

Harman - QRS — Mirdif City Center

Sharaf DG - Time Square Mall

ICELL TELECOM - Deira City Center

Eros - Abu Dhabi CSP
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HARMAN - NSQ CSP
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Eros Butterfly Dubai
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Icell Burjuman
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Sharaf DG - Abu Dhabi Mall
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Harman - QRS - Sahara Mall

=
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ICELL TELECOM - SHJ CSP

All Fold Galaxy devices cannot be included in 2 Hour repairs,
since they require specific tools that are available only in Dubai
Eros Butterfly building Media City and Eros Abu Dhabi.

An inspection will be done for the Galaxy device and its
condition will confirm if it can be repaired within 2 hours or
more.

Galaxy Devices condition and parts availability will determine
the duration of the device

Samsung will not be liable to the customer for any loss and/or
damages of any kind whatsoever suffered in connection with
the customer inability to avail this Program or failure to provide
the complete right information to Samsung call center or
authorized service center/personnel.

Samsung will be entitled at its sole and absolute discretion to
terminate or modify the Program or to modify, vary, delete or
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ASC Name
Jumbo Electronics Co — Dubai
ICELL TELECOM - Mall of the Emirates
HARMAN Dubai Hills SES
Eros - Dubai Mall — QRS
Harman - QRS — Mirdif City Center
Sharaf DG - Time Square Mall
ICELL TELECOM - Deira City Center
Eros - Abu Dhabi CSP
HARMAN - NSQ CSP
Eros Butterfly Dubai
Icell Burjuman
Sharaf DG - Abu Dhabi Mall
Harman - QRS - Sahara Mall
ICELL TELECOM - SHJ CSP
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add to any of these Terms and Conditions at any time prior or
during the Program Period.

By participating in this Program, the customers accept that any
dispute of whatever nature which is directly or indirectly related
to these Terms and Conditions or to the participation in this
Program, will be subject to, governed and construed by the laws
and regulations of the country of purchase of the Product within
the Territory, and such disputes shall be resolved by the
competent courts in that country.
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