S-Care Extended Warranty Program
Terms and Conditions
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o The S-Care Extended Warranty Program
(the “Program”) is available for customers
to purchase in the United Arab Emirates,
Kuwait, Qatar, Oman, and Bahrain
(“Territory”).

e This Program is only valid across Samsung
Authorized partners with sales and service
functions.

e This offer is only available for In Warranty
products of the Samsung Home Appliances
and Televisions as illustrated below (the
“Product(s)”).

Home appliances included in the Program:

o Refrigerators

Washing machines

Televisions

Air Purifiers

Microwaves

Dishwashers

Vacuum Cleaner-( Jet Model Only)
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o The Extended Warranty is only valid when
the customer registers his/her personal
information and the purchase details
through the Samsung Authorized Service
center and Samsung Call center. An

Customer

Representative must support with the

authorized Service

process of S- Care registration.

e In cases other than those legally stipulated
in accordance with the relevant consumer
protection ,there is no return,
exchange, transfer the warranty to another

law

product nor refund on the S-Care Program
purchases.

e The S-Care program cannot be purchased
for out of warranty products: Out of
warranty conditions illustrated below:

Out of Warranty occurs:
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1. Warranty period is valid for 12 months
from purchase date

2. Physical damaged has occurred to the
product

Samsung will not be liable to the customer
for any loss and/or damages of any kind
whatsoever suffered in connection with
the customer inability to avail this
Program or fail to provide the complete
right information to Samsung Call center
or authorized Service Center/personnel

Samsung will be entitled at its sole and
absolute discretion to terminate or modify
the Program or to modify, vary, delete or
add to any of these Terms and Conditions
at any time prior or during the Program
Period.

By participating in this Program customers
accept that any dispute of whatever nature
which is directly or indirectly related to
these Terms and Conditions or to the
participation in this Program, will be
subject to, governed and construed by the
laws and regulations in the (UAE, Oman,
Kuwait, Qatar and Bahrain). such disputes
shall be resolved by the competent courts
of (UAE, Oman, Kuwait, Qatar
Bahrain).
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