Terms and Conditions
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1. This Online Ramadan (the “Offer”) is an Offer made for Samsung online shop customers to get special
discounted prices (“Discounts”) on selected Samsung products (“Product(s)”) as outlined in the table below.

2. In addition to Discounts, customers purchasing below models will be entitled to the following free of charge
gifts as outlined below (the “Gifts”):

e  Complimentary Galaxy Buds Live, upon the purchase of Galaxy S20 Ultra| Note 20 5G|4G | Note 20 Ultra |
Note 20 Ultra 5G | S20 FE 4G / 5G. Color is subject to availability

e  Complimentary Watch Active 2 44mm silver upon the purchase of Galaxy Z Fold2. Color is subject to
availability

e  Complimentary Galaxy SmartTag upon purchase of Galaxy Watch Active 2 (44 mm) — Aluminum | Galaxy
Watch Active 2 (40 mm) — Aluminum | Galaxy Watch Active 2 (44 mm) — Aluminum | Galaxy Watch Active
2 (40 mm) - Aluminum Absolute gold| Galaxy Watch 3 41mm |Galaxy Watch 3 45mm| Galaxy Watch 3
45mm Titanium | Galaxy Watch 3 LTE 41mm | Galaxy Watch 3 LTE 45mm. Color is subject to availability. The
Offer is available in the United Arabic Emirates, Bahrain, and Kuwait (“Territory”).

e  Complimentary JBL TUNE 120 Wireless In-ear Headphones — Blue upon purchase of Galaxy Tab A7 LTE.

3. The Offer and promotional Gifts are only available to Samsung online customers who only purchase
Products at Samsung Online Shop on the following link: (shop.samsung.com/ae) (“Online Shop”) in the
United Arab Emirates, Bahrain, Oman and Kuwait from the 8th of April 2021 up to the 10t May 2021 (“Offer
Period”).

4. Additional 10 % discount up to 100 (AED) for customers who receive voucher codes.

5. Customers who purchase all accessories for mobiles and tablets on Samsung.com/ae may also be entitled
to a 20% direct discount.

6. The Discounts can only be availed on purchases made on Samsung Online Shop and precisely during the
Offer Period, and Products may be limited on certain models.

7. The OSN voucher is only for three (3) months, six (6) months or twelve (12) months subscriptions,
depending on the Product purchased from the Online Shop, and is only available on the Products Models
purchased from the list below.

8. In order to avail OSN offer and therefore redeem the voucher, customers are first required to obtain an
activation code (“Activation Code”) and activate it within the Activation Deadline which is the 22nd of May
2021 (“Activation Deadline”). Activation Code can be obtained from the Samsung promo application on the
Product, within the Offer Period, and follow the instruction therein. More information about how to redeem
the voucher is also available on Samsung.com Offer page as per the following link:
https://www.samsung.com/ae/offer/ramadan-tv-promotion

9. After obtaining the Activation Code, customers are required to redeem it on OSN streaming application by
the 22nd of June 2021 (“Redemption Deadline”) in order to avail the voucher. Failing to activate it by the
Redemption Deadline will not enable the customer to avail the Offer.

10. Inorder to avail the Offer for Shahid VIP and therefore redeem the Voucher, customers are required to click
on the Shahid banner in the Samsung Promotion application using the Product. Consumers should then click
on Shahid VIP app and then click on Activate Now to redeem the Offer. More information about how to
redeem the Voucher is also available on Samsung.com Offer page as per the following link:
https://www.samsung.com/ae/offer/ramadan-tv-promotion

11. This Offer may not be redeemed for cash and is only applicable for Samsung Online Shop.

12. This Offer may not be combined with any other ongoing or future promotions.

13. Samsung shall be entitled at its sole discretion and subject to any applicable law, to terminate or modify the
Offer or to modify these Terms and Conditions at any time prior to or during the Offer Period.

14. Samsung shall not be liable to the customer for any loss and/or damages of any kind suffered in connection
with the purchase and/or use of this Offer or the inability to use this Offer during its validity.

15. Samsung and its partners shall not be liable in the event of delay and/or non-performance of any of its
obligations under these Terms and Conditions in the event of: quarantine restriction caused by the outbreak
of any national or international pandemic; any other restriction issued by the federal government of the
United Arab Emirates or state Government in any of the emirates; or Force Majeure beyond the control of
Samsung to fulfil any of its obligations stated herein.

16. By participating in this Offer, the customer accepts that any dispute of whatever nature which is directly or
indirectly related to these Terms and Conditions or to his or her participation in the Offer, shall be subject
to, governed and construed by the laws and regulations of the UAE and such disputes shall be resolved by
the competent courts in Dubai.

17. The Offer shall only be limited to the below Products Models as follows:

Product Model Cur_rent Spe_cial Gifts
Category Price Price

AED AED
Mobiles S20 Ultra 128GB 4,249 3,499 Buds Live
Mobiles S20+5G 3799 2,399 Buds Live
Mobiles Note 20 3,549 3,099 Buds Live
Mobiles Note 20 5G 3,949 3,649 Buds Live
Mobiles Note 20 Ultra 4G 256GB 4,499 3,999 Buds Live
Mobiles Note 20 Ultra 5G 256GB 4,899 4,299 Buds Live
Mobiles Fold 2 6,799 6599 Watch Active 2

44mm

Mobiles S20 FE 4G 2,499 2,249 Buds Live
Mobiles S20 FE 5G 2699 2399 Buds Live
Mobiles A51 6GB 1079 1029 No bundle
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Tablets A21s 64GB 699 639 No bundle
Tablets A21s128GB 769 729 No bundle
Tablets Galaxy Tab S6 Lite WiFi 1249 1099 No bundle
Tablets Galaxy Tab S6 Lite LTE 1,449 1299 No bundle
Tablets Tab A7 LTE 999 NA JBLTUNE
Mobiles A31 849 769 No bundle
Wearables Galaxy Buds + 529 349 No bundle
Wearables Buds Pro 579 649 No bundle
Wearables Galaxy watch 46mm 1249 669 Smart Tag
Wearables Galaxy Watch Active 2 (44 mm) - Aluminium 1139 849 Smart Tag
Wearables Galaxy Watch Active 2 (40 mm) - Aluminium 1069 749 Smart Tag
Wearables Galaxy Watch Active 2 (40 mm) - Aluminium 2299 749 Smart Tag
Absolute gold
Wearables Galaxy Buds Live 579 419 No bundle
Wearables Watch 3 41mm 1499 1149 Smart Tag
Wearables Watch 3 45mm 1599 1249 Smart Tag
Wearables Watch 3 45mm Titainium 2299 1999 Smart Tag
Wearables Watch 3 LTE 41mm 1599 NA Smart Tag
Wearables Watch 3 LTE 45mm 1699 NA Smart Tag
‘ Product Discount

Galaxy S21 5G Clear Cover

20% discount

Galaxy S21 5G Clear Protective Cover

20% discount

Galaxy S21 5G Clear Protective Cover

20% discount

Galaxy S21 5G Clear Standing Cover

20% discount

Galaxy S21 5G Leather Cover

20% discount

Galaxy S21 5G Leather Cover

20% discount

Galaxy S21 5G Protective Standing Cover

20% discount

Galaxy S21 5G Protective Standing Cover

20% discount

Galaxy S21 5G Silicone cover

20% discount

Galaxy S21 5G Silicone cover

20% discount

Galaxy S21 5G Silicone cover

20% discount

Galaxy S21 5G Silicone cover

20% discount

Galaxy S21 5G Smart Clear View Cover

20% discount

Galaxy S21 5G Smart Clear View Cover

20% discount

Galaxy S21 5G Smart Clear View Cover

20% discount

Galaxy S21 5G Smart Clear View Cover

20% discount

Galaxy S21 5G Smart LED Cover

20% discount

Galaxy S21 5G Smart LED Cover

20% discount

Galaxy S21 5G Smart LED View Cover

20% discount

Galaxy S21 5G Smart LED View Cover

20% discount

Galaxy S21 5G Smart LED View Cover

20% discount

Galaxy S21 5G Smart LED View Cover

20% discount

Galaxy S21 Ultra 5G Clear Cover

20% discount

Galaxy S21 Ultra 5G Clear Protective Cover

20% discount

Galaxy S21 Ultra 5G Clear Protective Cover

20% discount

Galaxy S21 Ultra 5G Clear Standing Cover

20% discount

Galaxy S21 Ultra 5G Leather Cover

20% discount

Galaxy S21 Ultra 5G Leather Cover

20% discount

Galaxy S21 Ultra 5G Protective Standing Cover

20% discount

Galaxy S21 Ultra 5G Protective Standing Cover

20% discount

Galaxy S21 Ultra 5G Silicone Cover

20% discount

Galaxy S21 Ultra 5G Silicone Cover

20% discount

Galaxy S21 Ultra 5G Silicone Cover

20% discount

Galaxy S21 Ultra 5G Silicone Cover

20% discount

Galaxy S21 Ultra 5G Silicone Cover with S Pen

20% discount

Galaxy S21 Ultra 5G Smart Clear View Cover

20% discount

Galaxy S21 Ultra 5G Smart Clear View Cover

20% discount

Galaxy S21 Ultra 5G Smart Clear View Cover with S
Pen

20% discount

Galaxy S21 Ultra 5G Smart LED View Cover

20% discount

Galaxy S21 Ultra 5G Smart LED View Cover

20% discount

Galaxy S21+ 5G Clear Cover

20% discount

Galaxy S21+ 5G Clear Protective Cover

20% discount

Galaxy S21+ 5G Clear Protective Cover

20% discount

Galaxy S21+ 5G Clear Standing Cover

20% discount

Galaxy S21+ 5G Kvadrat Cover

20% discount

Galaxy S21+ 5G Kvadrat Cover

20% discount

Galaxy S21+ 5G Leather Cover

20% discount

Galaxy S21+ 5G Leather Cover

20% discount

Galaxy S21+ 5G Protective Standing Cover

20% discount

Galaxy S21+ 5G Protective Standing Cover

20% discount
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Galaxy S21 5G Clear Cover 20% paas
Galaxy S21 5G Clear Protective Cover 20% paas
Galaxy S21 5G Clear Protective Cover 20% paas
Galaxy S21 5G Clear Standing Cover 20% paas
Galaxy S21 5G Leather Cover 20% paas
Galaxy S21 5G Leather Cover 20% paas
Galaxy S21 5G Protective Standing Cover 20% paas
Galaxy S21 5G Protective Standing Cover 20% psas
Galaxy S21 5G Silicone cover 20% paas
Galaxy S21 5G Silicone cover 20% psas
Galaxy S21 5G Silicone cover 20% psas
Galaxy S21 5G Silicone cover 20% psas
Galaxy S21 5G Smart Clear View Cover 20% psas
Galaxy S21 5G Smart Clear View Cover 20% psas
Galaxy S21 5G Smart Clear View Cover 20% psas
Galaxy 521 5G Smart Clear View Cover 20% esa>
Galaxy 521 5G Smart LED Cover 20% esa>
Galaxy 521 5G Smart LED Cover 20% esa>
Galaxy 521 5G Smart LED View Cover 20% paaz>
Galaxy 521 5G Smart LED View Cover 20% paaz
Galaxy $21 5G Smart LED View Cover 20% paaz
Galaxy 521 5G Smart LED View Cover 20% paaz
Galaxy S21 Ultra 5G Clear Cover 20% esa>
Galaxy S21 Ultra 5G Clear Protective Cover 20% esa>
Galaxy S21 Ultra 5G Clear Protective Cover 20% esa>
Galaxy S21 Ultra 5G Clear Standing Cover 20% esa>
Galaxy S21 Ultra 5G Leather Cover 20% esa>
Galaxy S21 Ultra 5G Leather Cover 20% esa>
Galaxy S21 Ultra 5G Protective Standing Cover 20% esa>
Galaxy S21 Ultra 5G Protective Standing Cover 20% esa>
Galaxy S21 Ultra 5G Silicone Cover 20% esa>
Galaxy S21 Ultra 5G Silicone Cover 20% esa>
Galaxy S21 Ultra 5G Silicone Cover 20% esa>
Galaxy S21 Ultra 5G Silicone Cover 20% esa>
Galaxy S21 Ultra 5G Silicone Cover with S Pen 20% esa>
Galaxy S21 Ultra 5G Smart Clear View Cover 20% esa>
Galaxy S21 Ultra 5G Smart Clear View Cover 20% esa>
Galaxy S21 Ultra 5G Smart Clear View Cover with S o .
Pen 20% pas
Galaxy S21 Ultra 5G Smart LED View Cover 20% esa>
Galaxy S21 Ultra 5G Smart LED View Cover 20% s>
Galaxy S21+ 5G Clear Cover 20% s>
Galaxy S21+ 5G Clear Protective Cover 20% s>
Galaxy S21+ 5G Clear Protective Cover 20% s>




Galaxy S21+ 5G Silicone cover

20% discount

Galaxy S21+ 5G Silicone cover

20% discount

Galaxy S21+ 5G Silicone cover

20% discount

Galaxy S21+ 5G Silicone cover

20% discount

Galaxy S21+ 5G Smart Clear View Cover

20% discount

Galaxy S21+ 5G Smart Clear View Cover

20% discount

Galaxy S21+ 5G Smart Clear View Cover

20% discount

Galaxy S21+ 5G Smart Clear View Cover

20% discount

Galaxy S21+ 5G Smart LED Cover

20% discount

Galaxy S21+ 5G Smart LED Cover

20% discount

Galaxy S21+ 5G Smart LED View Cover

20% discount

Galaxy S21+ 5G Smart LED View Cover

20% discount

Galaxy S21+ 5G Smart LED View Cover

20% discount

Galaxy S21+ 5G Smart LED View Cover

20% discount

Galaxy Tab A7 Book Cover

20% discount

Galaxy Tab S7 Book Cover

20% discount

Galaxy Tab S7+ Book Cover

20% discount

Ridge Sports Band 20mm

20% discount

S Pen (EJ-PG998)

20% discount

Smart Clear View Cover for Galaxy Note20 Ultra

20% discount

Smart Clear View Cover for Galaxy Note20 Ultra

20% discount

Smart Clear View Cover for Galaxy Note20 Ultra

20% discount

Travel Adapter (25 W)

20% discount

Travel Adapter (25 W)

20% discount

Travel Adapter (45 W)

20% discount

Travel Adapter (45 W)

20% discount

USB Type-C Earphones

20% discount

USB Type-C Earphones

20% discount

Wall Charger for Super-Fast Charging (25W) EP-
TA800

20% discount

Wall Charger for Super-Fast Charging (25W) EP-
TA800

20% discount

Wireless Charger Pad Slim

20% discount

Wireless Charger Single

20% discount

Galaxy SmartTag

20% discount

Galaxy S21+ 5G Clear Standing Cover

20% s

Galaxy S21+ 5G Kvadrat Cover

20% s

Galaxy S21+ 5G Kvadrat Cover

20% @4z

Galaxy S21+ 5G Leather Cover

20% s>

Galaxy S21+ 5G Leather Cover

20% s>

Galaxy S21+ 5G Protective Standing Cover

20% s>

Galaxy S21+ 5G Protective Standing Cover

20% s>

Galaxy S21+ 5G Silicone cover

20% s>

Galaxy S21+ 5G Silicone cover

20% s>

Galaxy S21+ 5G Silicone cover

20% s>

Galaxy S21+ 5G Silicone cover

20% s>

Galaxy S21+ 5G Smart Clear View Cover

20% s>

Galaxy S21+ 5G Smart Clear View Cover

20% s>

Galaxy S21+ 5G Smart Clear View Cover

20% s>

Galaxy S21+ 5G Smart Clear View Cover

20% s>

Galaxy S21+ 5G Smart LED Cover

20% s>

Galaxy S21+ 5G Smart LED Cover

20% s>

Galaxy S21+ 5G Smart LED View Cover

20% s>

Galaxy S21+ 5G Smart LED View Cover

20% s>

Galaxy S21+ 5G Smart LED View Cover

20% s>

Galaxy S21+ 5G Smart LED View Cover

20% s>

Galaxy Tab A7 Book Cover

20% s>

Galaxy Tab S7 Book Cover

20% s>

Galaxy Tab S7+ Book Cover

20% s>

Ridge Sports Band 20mm

20% s>

S Pen (EJ-PG998)

20% s>

Smart Clear View Cover for Galaxy Note20 Ultra

20% s>

Smart Clear View Cover for Galaxy Note20 Ultra

20% s>

Smart Clear View Cover for Galaxy Note20 Ultra

20% s>

Travel Adapter (25 W)

20% s>

Travel Adapter (25 W)

20% s>

Travel Adapter (45 W)

20% s>

Travel Adapter (45 W)

20% s>

USB Type-C Earphones

20% s>

USB Type-C Earphones

20% s>

Wall Charger for Super-Fast Charging (25W) EP-
TA800

20% eas

Wall Charger for Super-Fast Charging (25W) EP-
TA800

20% eas

Wireless Charger Pad Slim

20% eas

Wireless Charger Single

20% eas

Galaxy SmartTag

20% eas

Country in the Product model OSN voucher for three (3), six (6) or
Territory twelve (12) months
UAE UA75TU7000UXZN 3
UAE UA75TU8S000UXZN 3
UAE UA82TU80O00UXZN 3
UAE UA85TU8S000UXZN 3
UAE QA43LSO1TAUXZN 6
UAE QA43LSO5TAUXZN 6
UAE QAS55LSO1TAUXZN 6
UAE QAS55LS01TBUXZN 6
UAE QAS55LS03TAUXZN 6
UAE QAB65LSO3TAUXZN 6
UAE QA75LS03TAUXZN 6
UAE SP-LSP7TUAXZN 6
UAE SP-LSPO9TUAXZN 6
UAE QAB65Q60TAUXZN 6
UAE QA75Q60TAUXZN 6
UAE QA75Q70TAUXZN 6
UAE QA75Q80TAUXZN 6
UAE QA75Q95TAUXZN 6
UAE QA85Q60TAUXZN 6
UAE QA85Q70TAUXZN 6
UAE QA85Q80TAUXZN 6
UAE QA65Q950TSUXZN 12
UAE QA75Q800TAUXZN 12
UAE QA82Q800TAUXZN 12
UAE QA55QN85AAUXZN 12
UAE QA55QN90AAUXZN 12
UAE QAB65QN85AAUXZN 12
UAE QAB65QN90AAUXZN 12
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UAE UA75TU7000UXZN 3
UAE UA75TUS000UXZN 3
UAE UA82TUSO00UXZN 3
UAE UA85TUSO00UXZN 3
UAE QA43LSO1TAUXZN 6
UAE QA43LSO5TAUXZN 6
UAE QAS5LSO1TAUXZN 6
UAE QAS5LSO1TBUXZN 6
UAE QAS5LSO3TAUXZN 6
UAE QA65LSO3TAUXZN 6
UAE QA75LSO3TAUXZN 6
UAE SP-LSP7TUAXZN 6
UAE SP-LSP9TUAXZN 6
UAE QA65Q60TAUXZN 6
UAE QA75Q60TAUXZN 6
UAE QA75Q70TAUXZN 6
UAE QA75Q80TAUXZN 6
UAE QA75Q95TAUXZN 6
UAE QA85Q60TAUXZN 6
UAE QA85Q70TAUXZN 6
UAE QA85Q80TAUXZN 6
UAE QA65Q950TSUXZN 12
UAE QA75Q800TAUXZN 12
UAE QA82Q800TAUXZN 12
UAE QAS55QN85AAUXZN 12
UAE QAS55QN90AAUXZN 12




UAE QA75QN85AAUXZN 12
UAE QA85QNS85AAUXZN 12
UAE QA65QN800AUXZN 12
UAE QA65QN900AUXZN 12
UAE QA75QN800AUXZN 12
UAE QA75QN900AUXZN 12
UAE QA85QNS800AUXZN 12
UAE QA85QN900AUXZN 12
Product Product code Ramadan Offer
Washing Machine WW8014210GX/GU 10% Off using code HOME10
Washing Machine WW90K6410QX/GU Free Microwave Oven
Washing Machine | WW90T554DAN/GU Free Microwave Oven
Washing Machine WW10T554DAN/GU Free Microwave Oven
Washing Machine WW90T754DBX/GU Free Microwave Oven
Washing Machine | WW1ON64FRPX/GU | ' "cC ”’:g{ﬁ;’gggeoﬁl’gr&zléoo/° off
Washing Machine | WD80K54100s/GU | "€ Nlljlsir:;/\/z\(\)/geolzl/gr;/la%)0°/o off
Washing Machine WD90T554DBN/GU Free Microwave Oven
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