Terms and Conditions
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1. This online Buy & Try campaign (the “campaign’’) is a campaign made for
Samsung online shop customers to Buy & Try on selected products
(“Product(s)”) as outlined below. This campaign is valid from 13 January

2026 until 25 February 2026.

2. Only Select models available for Buy & Try.

OLED 65" 1 S90F series
QAG65S90FAEXZN
QA77S90FAEXZN
QAB83S90FAEXZN

OLED 65" 1 and above S95
QAB5S95FAUXZN
QA77S95FAUXZN
QAB83S95FAEXZN
98" ™ Big Panel

UA98DU9000UXZN
QA100QN8OFUXZN
QA115QN90FUXZN
Frame 75" and 85" only
QA75LSO03FWUXZN
QA85LSO03FWUXZN
Sound Bar Q symphony
HW-Q990F/ZN
HW-Q930F/ZN

3. Customer have 3 weeks to try the product and return it.

4. All packaging needs to be kept intact for the return, if packaging is not
available or damaged return will be rejected.

e an) daash ("Aasdl"y o Lad L] laall) 0d &3g ASIYI "pry AL Ae> .1
(" olamtiall /gredl”s o Losd L] Hliall) Bodonh olantie 3,259 6l 39 AUV 7 genlec
2026 510 15 &> 2026 s 25 (3o dasddl 00d (Sl 053] prad g0 98 LS

My SR iy (e Lo 5 jliae i ge i L2

OLED 65" 1 S90F series
QAB65S90FAEXZN
QA77S90FAEXZN
QA83S90FAEXZN

OLED 65" 1 and above S95
QAB5S95FAUXZN
QA77S95FAUXZN
QA83S95FAEXZN
98" M Big Panel

UA98DU9000UXZN
QA100QN8OFUXZN
QA115QN90FUXZN
Frame 75" and 85" only
QA75LSO03FWUXZN
QA85LS03FWUXZN
Sound Bar Q symphony
HW-Q990F/ZN
HW-Q930F/ZN

Aiale) 5 piiall 4 o) aplad 4336 Jraall sl .3

S ol B h gie Cadaill o 0 S5 A1 13 5 cpla Y die dale Cadeil) o se anen e Lliall iy 4

Flao¥) () ied Al




10.

11.

12.

13.

Customers’ needs to inform the installation & delivery partner that they
have applied for the Buy & Try and to keep the packaging.

The device should be switching on and without any external damage on
the Television or Audio products.

Customer will need to call 800-7267864 for any return.

All refund requests are subject to review. Once a refund is approved, the
payment will be processed within 3 to 4 weeks from the date of return of
goods.

Note that processing times may differ depending on the payment
Provider and financial institution.

Samsung will not be liable for any Damages on wall during uninstallation,
including any holes or any other defects.

Samsung shall not be liable to the customer for any loss and/or damages
of any kind suffered in connection with the purchase and/or use of this
Offer or the inability to use this Offer during the Offer Period.

Samsung and its partners shall not be liable in the event of delay and/or
non-performance of any of its obligations under these Terms and
Conditions in the event of: quarantine restriction caused by the outbreak
of any national or international pandemic; any other restriction issued by
the federal government of the United Arab Emirates or state Government
in any of the emirates; or Force Majeure beyond the control of Samsung
to fulfil any of its obligations stated herein.

By participating in this Offer, the customer accepts that any dispute of
whatever nature which is directly or indirectly related to these Terms and
Conditions or to his or her participation in the Offer, shall be governed by
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the laws of the country where the customer is resident within the
Territory, and shall be resolved by the competent courts in that country.
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