Terms and Conditions
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These Terms and Conditions comprise an offer to
Samsung customers to benefit from a pre-order
Samsung Galaxy S22 (the “Offer”’) during the period
between 4" March 2022 and 30" April 2022 (the
“Validity Period”)

The Offer is available only at Samsung in the United
Arab Emirates, Bahrain, Kuwait and Oman
(“Territory”), Online Store (shop.samsung.com)
(“Shops”).

This Offer is only valid for “Samsung Galaxy
$22|S22+|522 ultra” (the “Device(s)”) which shall be
subject to availability.

Customers who purchase the product may also be
entitled to receive the following complimentary
products (the (“Offer”):

1. Samsung Galaxy Buds pro upon purchase of
Samsung Galaxy S22 / S22+ / S22 Ultra from
United Arab Emirates, Kuwait, Oman and Bahrain,
subject to availability.

2. 1Year Samsung Care+ upon purchase of Samsung
Galaxy $22|522+|S22 ultra, subject to availability,
and exclusive for customers of closed promotion.

3. Get exclusive 0% installments up to 24months
with Emirates NBD, RAK bank, ADCB valid in UAE
only.
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10.

11.

For the activation of the One (1) year Samsung Care+
customers will receive an email to accept the terms
and conditions and must provide their name, email
address, and Device IMEI or serial number to
activate Samsung Care+.

Customers can earn Samsung Rewards points only
when they Sign up for the Samsung Rewards program
(https://www.samsung.com/ae/rewards/) with their
Samsung Account. Any sign-ups after the purchase is
completed will not qualify for any Samsung Rewards
points.

For customized phones, the delivery will be done
between 5 to 6 weeks from the day of the purchase.

The Confirmation Email should be retained by the
customer as proof of purchase and submitted to
Samsung whenever required as a condition to acquire
the Devices.

Samsung and its partners shall not be liable for any
costs or damages that may incur as a result of the loss
of the Confirmation Email.

Samsung and its partners shall not be liable in the
event of delay and/or non-performance of any of its
obligations under these Terms and Conditions in the
event of quarantine restriction caused by the
outbreak of any national or international pandemic;
any other restriction issued by the federal
government of the United Arab Emirates or state
Government in any of the emirates, or Force
Majeure beyond the control of Samsung to fulfill any
of its obligations stated herein.

Samsung shall be entitled at its sole discretion and
subject to any applicable law, to terminate or modify
the Offer or to modify these Terms and Conditions at
any time prior to the Validity Period.
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13.

Samsung shall not be liable to the pre-ordering
customer for any loss and/or damages of any kind
suffered in connection with these Terms and
Conditions and/or the Pre-Order.

By participating in this Offer, the customer accepts
that any dispute of whatever nature which is directly
or indirectly related to these Terms and Conditions
shall be subject to, governed and construed by the
laws and regulations of the country where the
customer is resident in the Territory and such
disputes in relation to these Terms and Conditions
shall be resolved by the competent courts in that
country.
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