
Terms and Conditions وط والأحكام  الشر

1. These Terms and Conditions are relevant to the Samsung 
Galaxy S21, S21+ and S21 Ultra promotion (the “Promotion’’) 
which is provided by Samsung and designed for its customers 
purchasing Samsung Galaxy S21, S21+ and S21 Ultra 
(“Device(s)”) where they shall be eligible to get the following 
special prices (“Promotional Price”) upon the purchase of the 
Device: 

Device Original price 
Promotional 

Price 

  AED AED 

S21 128GB 3,199 2,699 

S21 256GB  3,399 2,799 

S21+ 128GB  3,799 3,029 

S21+ 256GB 3,999 3,249 

S21 Ultra 256GB  4,899 3,899 

S21 Ultra 512GB  5,399 4,199 

 
 

a. Customers who receive a voucher code may also be 
entitled to receive a 100 (AED) discount and wireless 
charger single upon the purchase of Samsung Galaxy S21/ 
S21+, subject to availability.  Such may not be redeemed 
nor exchangeable for cash or other Samsung products and 
is only applicable on the Shops. 
  

b. Customers who receive a voucher code may also be 
entitled to receive a 150 (AED) discount and wireless 
charger upon the purchase of Samsung Galaxy S21 Ultra, 
subject to availability.  Such may not be redeemed nor 
exchangeable for cash or other Samsung products and is 
only applicable on the Shops.  
 

c. Customers can also convert their purchases to 0% 
installments up to 24 months with selected banks valid in 
the UAE only.  

 
2. This Promotion is available only at Samsung online store 

(shop.samsung.com/ae) (“Shops”). 

 
3. The Promotion is valid from December 1, 2021 up to December 

30, 2021 (“Promotion Period”) and customers shall not be able 
to avail the Promotion after the last day of the Promotion 
Period. 
 

4. For the activation of the one (1) year Samsung Care+ customers 
will receive an email to accept the terms and conditions and 
must provide their name, email address, and Device IMEI or 
serial number to activate Samsung Care+.  
 

5. For any customized Devices it will be delivered in four (4) to 
five (5) weeks from the day of placing the purchase order. 
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6. For customized Devices orders in the UAE no cancellation, 

return or refund is permitted.  
 

7. Samsung shall be entitled at its sole discretion and subject to 
any applicable law, to terminate or modify the Promotion or to 
modify these Terms and Conditions at any time prior to the 
Promotion Period. 
 

8. Samsung shall not be liable to the customer for any loss and/or 
damages of any kind suffered in connection with these Terms 
and Conditions and/or the Promotion. 
 

9. By participating in this Promotion, the customer accepts that 
any dispute of whatever nature which is directly or indirectly 
related to these Terms and Conditions shall be subject to, 
governed and construed by the laws and regulations of the 
country where the customer is resident within the Territory 
and such disputes in relation to these Terms and Conditions 
shall be resolved by the competent courts in that country. 
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     ف 


