Terms and Conditions
Samsung “Spin and win” promotion

Promotion

This Samsung “Ramadan Spin and win” promotion
(the “Promotion”) is available to all Samsung.com
website visitors (“Customers(s)’) and shall be
available to participate on the website between the
4™ of March 2025 to the 15% of April 2025 (the
“Promotion Period”).

This Promotion is only available on the
(“Samsung.com website”) in the United Arab
Emirates during the above specified activation
periods

Employees of Samsung Gulf Electronics FZE’s
(“Samsung”) and their immediate family members as
well as Samsung’s affiliates, subsidiaries and partners
are not eligible to participate in the Promotion.

Mechanism and Eligibility:

Spin & Win promotion will be placed on
Samsung.com Ramadan landing page
( https://www.samsung.com/ae/offer/ramadan-eid-
offers/ ) Participation is open to all visitors who
visited the page.

This Promotion is limited to Participants at the
majority age under the applicable laws; and have
legal capacity to enter into these Terms and
Conditions; otherwise, the Participants are not
permitted to participate in the Promotion if they do
not get the required permission of their parents or
legal guardians.
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https://www.samsung.com/ae/offer/ramadan-eid-offers/

Customers will participate by spinning the wheel, and
only one Customer will win the prize, the Galaxy Z
Flip6 (“Prize”).

Each Customer will
participate.

have only one chance to

The winner of the Prize will be selected randomly
through a digital process.

The customer who wins the Prize will need to:
1- send a screenshot of the message, "Congrats!
You've WON the Prize, the Galaxy Z Flip6!" to us on
WhatsApp at +971 54 726 7864, 2- follow the steps
on the Chabot: choose English > Promotion &
Discounts > Speak with expert along with their details
between 9:00 AM until 22:00 PM, in order to claim
the Prize.

Winner Terms

The winner will be solely responsible for providing
the correct name, surname, phone number, email
address, and delivery address through WhatsApp.

Once the winner receives the Prize, they are
required to present their original ID or passport.

General Terms

Participants fully grant Samsung and its partners the
permission to use the contents on its website or any
online of its media channel or anywhere Samsung
finds appropriate. Participants also consent to the
usage of the contents for the purposes of promoting
Samsung commercial content and that the
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intellectual property rights related thereto shall be
the sole property of Samsung.

The Prize is not exchangeable for cash or other
product of Samsung.

No reissue or reimbursement for any lost or void
Prize.

Upon selecting the winner, the winner shall receive
the Prize at his/her own responsibility and
understands that Samsung will not be liable to
him/her for any loss and/or damages of any kind
whatsoever, that he/she may suffer from, which may
render him/her unable to collect the Prize or which
may arise out of the loss of his/her Prize.

Samsung shall be entitled at its sole and absolute
discretion to terminate or modify the Promotion or
to modify, vary, delete or add to any of these Terms
and Conditions at any time prior to or during the
Promotion Period.

Any dispute of whatever nature, which is directly or
indirectly related to these Terms and Conditions or to
the Customers or Winner participation in the
Promotion or the instant win, shall be governed by
the laws of the United Arab Emirates, and shall be

resolved by the competent courts in the Emirate of

Dubai, United Arab Emirates.
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