Terms and Conditions
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This Samsung Buy & Try (money back guarantee)
Program (“Program”) is made for customers
(“Customer(s)”) to get a chance to try the Galaxy Z
Fold5 or Galaxy Z Flip5 (“Device(s)”) for a period of
twenty-one (21) days (“Trial Period”) after
purchasing the Devices from the Samsung e-store
(https://samsung.com/ae) (“E-Store”) in the United
Arab Emirates (“UAE”).

In order to be eligible for the Program, Customers
must purchase the Device from the E-Store and
register their interest on the Program (the
“Registration”).

Registration in the Program is limited to one (1)
Device per Customer, per purchase. If a Customer
purchases more than one Device, only one (1) of the
Devices will be eligible for Registration in the
Program.

Registration slots (“Slots”) in the Program will be
available to a limited number of Customers on a ‘first
come, first served’ basis, and may not be provided to
all Customers purchasing the Device.

The Registration period for the Program will be from
26 July 2023 until 10 August 2023, or until all
available Slots are fulfilled (the “Program Period”).
Registration is mandatory. Return requests will only
be accepted from Customers who have completed
the Registration in the Program within the Program
Period.

The Program is not applicable to any purchases made
through Samsung partner affiliate websites, EPP
websites and/or any discount programs.

The Program is only applicable to Galaxy Fold5
(512GB) and Galaxy Flip5 (512GB) models.

The Program is not applicable to custom Devices (e.g.
custom colours) or to Galaxy Fold5 1TB models.

Customers will not be eligible for Samsung rewards
during the Program Period. If the Customer decides
to keep the Device, Samsung rewards will be added
to the Customer’s registered account thirty (30) days
after delivery of the Device, instead of the standard
fourteen (14) days.
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Returns Mechanism:

Customers will have twenty-one (21) calendar days
from the date of delivery to try the Device. If
unsatisfied for whatever reason, Customer can raise
a return request (“Returns”).

All Returns requests have to made by calling 800-
SAMSUNG and quoting the order number.

Customers must return the Device along with all

accessories received from Samsung in conjunction

with such Device (e.g. cables, chargers, etc.), in their

original packaging. The Devices and its accessories

must be in “flawless condition”. In these Terms and

Conditions, flawless condition shall mean:

- Screen: not broken and no scratches

- Body: no dents

- Device: fully functional

- Others: be in the original box and include all
original cables, booklets and accessories.

Additional Samsung accessories, products and/or
services purchased by the Customer in the same
order (under the same invoice) as the Device but not
received in conjunction with the Device, are not
included in the Program and will not be eligible for
Returns and/or refund.

Samsung’s trade in partner will contact the
Customers for Returns and will do the Device
assessment on the spot. Customers should show a
copy of their invoice when handing over all the items.
The trade in partner’s assessment will be final and
they will have the right to refuse collection if the
Device shows signs of misuse, scratches, malfunction,
missing box, accessories or any other items included
as at the time of purchase.

Samsung and/or its trade in partner shall not be liable
for any existing data on the Device. Customers are
expected to do a factory reset on the Devices before
initiating any Returns.

Customers registering for the Program will not be
eligible to avail of the trade-in benefit as provided by
Samsung at the time of pre-order. However, if
Customers choose to keep the Device, they can
initiate a  trade-in  request by visiting
www.samsungtradein.ae after the end of the Trial
Period.
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The last date for a Returns request placement will be
5 September 2023 or twenty-one (21) days from
delivery (whichever comes earlier). No Returns
requests will be accepted after this period.

A refund will be initiated onto Customer’s original
mode of payment. Refunds may take up to thirty (30)
days from the Device collection date to be
processed/reflected in the Customer’s mode of
payment.

If a Customer has selected an installment plan at the
time of payment, there may be some cancellation
charges levied by their respective banks. Customer
should check with their bank for any charges.
Samsung shall not be held liable for any such losses.

Eligibility to participate in the Program

This Program is limited to Customers who are at the
majority age under the United Arab Emirates
applicable laws; and have legal capacity to enter into
these Terms and Conditions.

Limitation of Liability

Customers shall be fully aware that (i) personal data
on the Device are their sole responsibility; and (ii)
they are required to keep their own personal data on
the Device safe whilst participating in the Program.

Samsung shall not be responsible for (i)
compensating or offering replacement Device; and
(ii) any event of damage of any kind that may occur
to the Device as a result of their participation in the
Program.

Customer’s content

Customers will be fully accountable for any and all
content that is downloaded using the Device during
the Trial Period and the Customer must ensure the
Device is not used to contravene any laws of the
United Arab Emirates.

It is the Customer’s responsibility to back up all
existing data, software, and programs, and to erase
all existing data before returning the Device after the
Trial Period.

Samsung is not responsible for any loss, recovery, or
compromise of data or loss of use of Device arising
out of or in connection with the Program.
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If the Device or any of the content downloaded on
the Device is found to have contravened any laws of
the United Arab Emirates, the Trial Period will stop
immediately and the appropriate decisions will be
taken as per the applicable law.

The Customer is solely responsible for transferring
his/her own personal data prior to returning the
Device and is required to remove any SIM card or e-
SIM card or memory cards from the Device, where
applicable, together with the removal of any personal
information.

General Terms

Samsung shall not be liable to the Customer for any
loss and/or damages of any kind suffered in
connection with the participation in this Program or
the inability to participate in this Program.

Samsung will be entitled at its sole and absolute
discretion to terminate or modify the Program or to
modify, vary, delete or add to any of these Terms and
Conditions at any time prior or during the Trial Period
and/or Program Period.

Any dispute of whatever nature, which is directly or
indirectly related to these Terms and Conditions or to
the participation in this Program, shall be governed
by the laws of the United Arab Emirates, and shall be
resolved by the competent courts in the Emirate of
Dubai, United Arab Emirates.
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