Terms and Conditions
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1. These Terms and Conditions comprise the Samsung
“Flippi” game activation (the “Activation”), which
provides customers (“Participant(s)”) with a chance
to win certain prizes by playing the Samsung
“Flippi” game (“Game”).

2. The Activation will take place from 2 August 2024
until 1 September 2024 (the “Activation Period”).

3. The Activation is only available at Samsung brand
stores (“Store(s)”) in the United Arab Emirates
(“Territory”).

4. This Offer is limited to customers who are at the
majority age under the applicable laws of the
Territory and have the legal capacity to enter into
these Terms and Conditions. Minors can participate
in the Activation provided they are accompanied by
their parent or legal guardian.

5. The employees of Samsung Gulf Electronics FZE,
Samsung’s affiliate companies, subsidiaries and
partners (as well as the employees’ immediate
family members) are not eligible to participate in
this Activation.

Participation Mechanisms and Eligibility

6. Participation in this Activation is free of cost. No
purchases of any products or services are required
in order for Participants to join this Activation.

7. Participants will be required to complete a
registration form (“Registration Form”) and
provide their personal details (full name, email
address, and mobile number in order to participate
in the Activation and play the Game. For each
attempt at playing the Game, Participants will be
required to complete the same registration form in
order to record the Participant's final score.

8. Participants can play the Game multiple times
without limit.

Winner Selection and Prizes

9. Selection of the winners (“Winner(s)”) will be based
on the seven (7) highest scores achieved at the end
of the Activation Period.

10. Each Winner will receive the following discount
vouchers (“Voucher(s)”) as prizes (the “Prize(s)”):
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e First Place: The Participant ranked 1% will

receive a Voucher worth AED 2900.

e Second Place: The Participant ranked 2" will
receive a Voucher worth AED 1800.

e Third Place: The Participant ranked 3™ will
receive a Voucher worth AED 1100.

e Fourth to Seventh Place: The Participants
ranked 4™ through 7" will each receive a
Voucher worth AED 360.

Winners will be announced on 2 September 2024
(the “Announcement Date”).

Each Participant shall be eligible for one Prize only.
In the event of duplicate wins by a Participant, the
Prize will be awarded to the Participant with the
next highest score.

The Winners agree and consent to being contacted
via their registered contact details after the end of
the Activation Period in order to receive their Prize.
The Winners will be able to receive their Prize by
email upon presenting a valid proof of identity. The
Prize must be availed of within sixty (60) days from
the date on which the Winner is first contacted by
Samsung (“Collection Period”).

In order to receive the Prize, Winners will be
required to present valid ID or passport. A copy of
such documents may be retained by Samsung for an
unspecified amount of time for legal and
compliance purposes.

In the situation where the Winner has not collected
the Prize within the Collection Period, the relevant
Prize shall be deemed forfeited and shall not be
reissued or reimbursed by Samsung in any way.

The Prize will be handed over only to the Winner (or
their parent/legal guardian in case the Winner is a
minor) and not to any of their relatives or
representatives.

The Vouchers are valid for sixty (60) days from the
Announcement Date and can only be redeemed at
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the applicable Store in which the Voucher was first
issued.

Each Participant shall be eligible for one Prize only.
In the event of duplicate wins by a Participant, the
Prize will be awarded to the Participant with the
next highest score.

General Terms
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The Prizes are non-refundable, non-transferable,
non-exchangeable and not redeemable for cash or
any other products and services.

No reissue or reimbursement for any lost or void
Prize will be given. reissue or reimbursement for
any lost or void Prize.

Samsung shall not be liable to the Participant for
any loss and/or damages of any kind whatsoever
suffered in connection with this Activation, the
Prize and/or Voucher, and/or the Winner’s inability
to avail of or collect the Prizes/Vouchers.

Samsung will be entitled at its sole and absolute
discretion to modify, vary, delete or add to any of
these Terms and Conditions at any time prior to or
during the Activation Period, subject to prior notice
to the Participants.

Any dispute of whatever nature that is directly or
indirectly related to these Terms and Conditions or
to the participation in the Activation and/or to the
Prize/Voucher and/or redemption of the
Prize/Voucher, shall be governed by the federal
laws of the United Arab Emirates and shall be
resolved by the competent courts in the Emirate of
Dubai, United Arab Emirates.
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