Terms and Conditions
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These Terms and Conditions comprise an offer to
Samsung customers to benefit from Galaxy Flip5 Buy-
Now offer (the “Offer’’) during the period between 11
August 2023 and 15 September 2023 (the “Validity
Period”).

The Offer is available only at Samsung Online Store
(shop.samsung.com) (“Shops”).

This Offer is only valid for Samsung Galaxy Flip 5 (the
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“Device(s)”) which shall be subject to availability.

Customers may also be entitled to receive the
following Offers when Purchasing Galaxy ZFlip5 series
from United Arab Emirates Kuwait, Oman and Bahrain
and Qatar.

Buds 2 pro, Flip 5 case+ buds 2 pro case and 1 Year
Samsung Care+ screen coverage upon purchase of

03855 ey 39 ("B342V1/ 3lgI")

gl Jus 44w ubg).s.]l L:L‘" d},a:dl L,Zj Mol & a8
Olas ¢ CogSUl Bumiall doyall WhY! e Galaxy ZFlip5
.J.laég C).,’J-".’Jb

Olwo9  buds 2 pro casesflip 5 case, Buds 2 pro
8021 S 20 Uloeo dilid) dudass u>lg ple U] +Samsung Care

Samsung Galaxy Flip5 from United Arab Emirates,
subject to availability.

Samsung Galaxy Buds 2, Travel adapter 25W, 1 Year
Samsung Care+ screen coverage upon purchase of
Samsung Galaxy Flip5 from Kuwait, Oman and
Bahrain, Qatar, subject to availability.

Customers may receive below Reward points:

Product Name Reward points

Galaxy Flip5 512G 5x
Galaxy Flip5 256G 5x

From 26th July 2023 to 31th December 2023,
customers who purchase a New Device of the Galaxy
Z Flip5 series on www.samsung.com/ae and visit
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www.samsungtradein.ae, will receive the following

Offer:
Customers trading-in Samsung Fold/Flip Series for a
Galaxy Z Flip5 series will receive a maximum
estimated trade-in value up to AED 3,600; including
a guaranteed trade-in amount of AED 400. Only one
out of three (if applicable) old mobile devices will
receive a guaranteed trade-in amount of AED 400
per trade-in order. This Offer is not applicable to the
trade-in of old devices of wearables and tablets.

Customers trading-in any old mobile device (other
than Fold/Flip series), old smartwatch or old tablet
for a Galaxy Z Flip5 series will receive a maximum
estimated trade-in value up to AED 3,600; including
a guaranteed trade-in amount of AED 300. Only one
out of three (if applicable) old mobile devices will
receive a guaranteed trade-in amount of AED 300
per trade-in order.

For customized phones, the delivery will be done
between 2 to 3 weeks from the day of the purchase

Customers must activate the 1 Year Samsung Care+
screen coverage within 30 days from phone acquiring
date from Benefits section on Samsung Members app
pre-installed on the Device. Customers must provide
their name, email address, and Device IMEI or serial
number to activate Samsung Care+.

Customers will receive the rewards points after 14
days from the delivery completion , join the program
from https://www.samsung.com/ae/rewards/

Get exclusive 0% installments up to 24months with
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Samsung and its partners shall not be liable for any
costs or damages that may incur because of the loss
of the order Confirmation Email.

Samsung shall be entitled at its sole discretion and
subject to any applicable law, to terminate or modify
the Offer or to modify these Terms and Conditions at
any time prior to the Validity Period.

Samsung shall not be liable to the customer for any
loss and/or damages of any kind suffered in
connection with these Terms and Conditions and/or
the Offer.

Samsung and its partners shall not be liable in the
event of delay and/or non-performance of any of its
obligations under these Terms and Conditions in the
event of: quarantine restriction caused by the
outbreak of any national or international pandemic;
the federal
government of the United Arab Emirates or state

any other restriction issued by

Government in any of the emirates; or Force Majeure
beyond the control of Samsung to fulfil any of its
obligations stated herein.

By participating in this Offer, the customer accepts
that any dispute of whatever nature which is directly
or indirectly related to these Terms and Conditions
shall be subject to, governed and construed by the
laws and regulations of the country where the
customer is resident in the Territory and such
disputes in relation to these Terms and Conditions
shall be resolved by the competent courts in that
country.
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