“GALAXY FOR LIFE” Program Terms and
Conditions

Program Details:

Applicable Trade-in Models:
Galaxy S25 Series
Applicable New Device:
Galaxy S26 Series

Eligible Customers:

This program is available to customers that
completed the registration for the Galaxy For
Life program when purchasing the Galaxy S25
Series from 4" February 2025 — 31 April
2025.

Registration conditions:

e For 1 year registration, customers will
need to purchase the Galaxy S26 series
on or before March 25 2026, and submit
their old Galaxy S25 series for trade-in
on or before March 30 2026 to receive
guaranteed buy back value.

e For 2 year registration, customers will
need to purchase the next Galaxy S26
series on or before March 25 2027, and
submit their old Galaxy S25 series for
trade-in on or before March 30 2027 to
receive guaranteed buy back value.

Terms and Conditions:

e Redemption Period: You are
requested to return your device from the
date of purchase up to March 2027 to
avail the benefits of the program.

e Redemption: Customers will need to
visit
https://samsunggbb.northladder.net/ae-
en/ and apply for the redemption.

e Offer Price: You will receive a
guaranteed Buyback value as per the
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below table based on the device grade.
The Buyback value is a % of the
purchasing device value including VAT.

e Buy back Value calculation: The
buyback value will be calculated on the
invoice price of the device. Any
discounts availed through various
promotions will be included in final
calculation of the invoice value.

e Refund Type: All refunds will be
issued as cash by our partner
Northladder.

o Replacement Devices: If your S25 was
replaced under warranty, you will need
to provide proof of replacement with
the old and new IMEI numbers.

e Guaranteed Buy Back Value: Total

value offered to you for Guaranteed
Buy Back at the time of redemption
cannot be merged with any other
promotion or discount. Any Top-ups
(Exchange Bonus) active on the
purchasing device at the time of
redemption will become the part of the
maximum value guaranteed under the
program & will not be added over and
above the maximum guaranteed value
depending on the time of redemption &
grade of your device.

Guaranteed Buy Back (GBB) Process:

1. You have enrolled in the Guaranteed
Buy Back program for your Galaxy
S25. The IMEI of your device has been
captured for further validation at the
time of redemption.

2. Purchase the new Galaxy S26 Series
from samsung.com/ae.

3. During the redemption period, visit the
website
(https://samsunggbb.northladder.net/ae
-en/ ), raise a trade-in request and once
the representative visits you he will
validate the IMEI of your device.

4. If your device meets the required
conditions (as detailed below), you will
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receive a cash amount based on the
agreed Guaranteed Buy Back value.

Device Grading Conditions:

Your device must meet one of the following
grading standards to qualify for the GBB
program:

e GradeA:

o Carrier and Android
unlock: Works with Local SIM
& No Account locks (Samsung
Lock, screen, passcode &
facelD).

e Screen: Minor scratches (less
than Smm) visible from 30cm /
12 Inches (1 foot)

e Body: Minor scratches (less
than 5mm) visible from 30cm /
12 Inches (1 foot).

o Fully functional device.

e Original Box and accessories
matching with IMEI required .

e Devices with Stylus wherever

applicable.
e Grade B:
e Carrier and Android

unlock: Works with Local SIM
& No Account locks (Samsung
Lock, screen, passcode &
facelD).

e Screen: Opened Device/Multip
le Major Scratches / Deep
Scratches/Dents  or  minor
paintwear.

e Body: Opened Device/Multiple

Major  Scratches /  Deep
Scratches/Dents  or  minor
paintwear.

e Device with maximum 1

functionality issue.

All  Purchases

Samsung.com/ae.
Devices that do not meet these standards can
still be traded in under our regular trade-in
program, though they may not qualify for the
Guaranteed Buy Back value.
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1 Year 2 Year
Model | Final Buy | Final Buy Baal g A i
Back Offer- | Back Offer- Model dale) uas | el oS
Grade A Grade A SR V2 I A VAU g R | AW
S25 60% 40% 4, 4,
Ultra S25 60% 40%
S25 Plus | 50% 30% Ultra
S25 50% 30% S25 Plus | 50% 30%
S25 50% 30%
Model Final Buy | Final Buy
Back Offer- | Back Offer- Model sale) o | s oas
Grade B Grade B N7 S\ A YA s Ry A WA
S25 50% 35% o A o Al
Ultra S25 50% 35%
S25 Plus | 40% 25% Ultra
S25 40% 25% S25 Plus | 40% 25%
S25 40% 25%
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Program:

e This Program is limited to customers
residing in the United Arab Emirates
and only accessible through the
Samsung E-store (Samsung.com).

e Samsung reserves the right to modify,
vary, delete or add to any of these Terms
and Conditions at any time prior the
Promotion Period subject to prior notice
to the customers.

e Samsung does not guarantee and shall
not be liable to customers for any loss
and/or damages of any kind
whatsoever, suffered in connection with
the Program.

e By participating in this Promotion, the
customer accepts that any dispute of
whatever nature which is directly or
indirectly related to these Terms and
Conditions or to the participation in this
Program within the United Arab
Emirates, and shall be resolved by the
competent courts in that country.
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For any additional questions or support
regarding your Guaranteed Buy Back program,
please contact 800-SAMSUNG.
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