Terms and Conditions
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This online RAKBANK offer promotion (the “Offer””) is an Offer made
for Samsung online shop customers to get a discount (“Discount™) on
selected products (“Product(s)”).

The Offer is only available to Eligible RAKBANK Credit Card
customers who qualify based on Terms & Conditions set by RAKBANK
as part of the offer. This offer is valid from the 1st of November 2024 up
to 31% December 2024.(“Offer Period”™).

Eligible customers who receive the discount voucher from RAKBANK
can only purchase Products at Samsung online shop on the following
link: (shop.samsung.com/ae) (“Online Shop” “Website™) in the United
Arab Emirates the (“Territory”). The Discount can only be availed on
purchases made on Samsung Online Shop and precisely during the Offer
Period, and Products may be limited on certain models.

Customers may get below offers :

Campaign 1: “Apply for RAKBANK Credit Card and get Samsung
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Discount Vouchers”

Each type of RAKBANK credit card shall have specific conditions for
RAKBANK Cardholders to meet in specified time and associated
Samsung discount voucher amount. The terms of this Offer shall be
communicated and published along with the campaign communication.
Samsung will provide discount vouchers which will have a minimum
spend limit at Samsung.com as stated below at the time of redemption of
the discount voucher on the Website.

Illustration:

For each voucher a minimum of AED 50 spend is required over and
above the discount voucher amount. For example, to redeem AED 1200
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http://www.shop.samsung.com/ae

voucher, cart value/Product value purchased against the discount
voucher should be a minimum of AED 1250.

Discount voucher

Minimum Spend required

by RAKBANK Cardholder
AED 1200 AED 1250
AED 1500 AED 1550
AED 2500 AED 2550
AED 3000 AED 3050
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AED 1200 AED 1250

AED 1500 AED 1550

AED 2500 AED 2550

AED 3000 AED 3050

Campaign 2: “Existing RAKBANK cardholders will get Samsung

Discount Vouchers”

Each type of RAKBANK credit card shall have specific conditions for
RAKBANK Cardholders to meet in specified time and associated
Samsung discount voucher amount. The terms of this Offer shall be
communicated and published along with the campaign communication.
Samsung will provide discount vouchers which will have a minimum
spend limit at Samsung.com as stated below at the time of redemption of
the discount voucher on the Website.

Illustration:

For each voucher a minimum of AED 50 spend is required over and
above the discount voucher amount. For example, to redeem AED 800
voucher, cart value/Product value purchased against the discount
voucher should be a minimum of AED 850.

Discount voucher | Minimum Spend required
by RAKBANK Cardholder

AED 800 AED 850

AED 1000 AED 1050

AED 1500 AED 1550
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AED 800 AED 850

AED 1000 AED 1050

AED 1500 AED 1550
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For more information, customers may visit the RAKBANK campaign
details on LINK

Samsung discount vouchers will be valid for a period of 60 days from
the date of receipt by RAKBANK.

The discount vouchers can only be redeemed on Samsung’s Website.
(www.samsung.com/ae) and can be redeemed against single or multiple
products of Samsung.

The value of these discount vouchers cannot be exchanged for cash or
used in any physical Samsung brandstore, authorized retailers or
discount programs (e.g. EPP).

Once redeemed, discount vouchers cannot be reused.

Discount vouchers cannot be clubbed with any existing discount voucher
based promotion being run by Samsung.

A discount voucher can only be used once on a single order.

Samsung shall be entitled at its sole discretion and subject to any
applicable law, to terminate or modify the Offer or to modify these Terms
and Conditions at any time prior to or during the Offer Period.

. Samsung at all times reserves the right to:

Correct any error, inaccuracy or omission in Website content at any time
without prior notice or liability to you or any other person;

Change at any time the Products and services advertised or made available
for sale on the Website, the prices, fees, charges and specifications of such
Products and services, any promotional offers and any other Website
content with notice to the customers.

. Samsung shall not be liable to the customer for any loss and/or damages

of any kind suffered in connection with the purchase and/or use of this
Offer or the inability to use this Offer during the Offer Period.

. Samsung and its partners shall not be liable in the event of delay and/or

non-performance of any of its obligations under these Terms and
Conditions in the event of: quarantine restriction caused by the outbreak
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https://www.rakbank.ae/globalassets/rakbank/all-pdfs/001---campaign/rakbank-x-samsung-campaign-tcs.pdf
https://www.rakbank.ae/globalassets/rakbank/all-pdfs/001---campaign/rakbank-x-samsung-campaign-tcs.pdf
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of any national or international pandemic; any other restriction issued by
the federal government of the United Arab Emirates or state Government
in any of the emirates; or Force Majeure beyond the control of Samsung
to fulfil any of its obligations stated herein.

By participating in this Offer, the customer accepts that any dispute of
whatever nature which is directly or indirectly related to these Terms and
Conditions or to his or her participation in the Offer, shall be governed
by the laws of the country where the customer is resident within the
Territory, and shall be resolved by the competent courts in that country.
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