Samsung Win-a-Trip-to-PAX Aus 2025 Contest (Promotion)

Terms and conditions for game of chance promotion (T&Cs)

The Promotion is a game of chance for a Prize which may be won by an Eligible Entrant who makes an Eligible Entry

Promotion . S .
during the Entry Period in accordance with these T&Cs.
Personal e . . .
Information Entrants’ first names, last names, email addresses, residential addresses and phone numbers.

Eligible Entrants

This Promotion is open to Australian residents aged 18 years and over who make an Eligible Entry during the Entry
Period in accordance with these T&Cs.

This promotion excludes employees of the Promoter, Participating Stores (defined below), and any agency associated
with this Promotion, and their immediate family. Immediate family means any of the following: spouse, ex-spouse, de-
facto spouse, child or step-child (whether natural or by adoption), parent, step-parent, grandparent, step-grandparent,
uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister or 1% cousin.

Eligible Entry

To be eligible to enter, Eligible Entrants must during the Purchase Period, purchase a Participating Product (as listed
below) from a Participating Store (as listed below) (“Qualifying Transaction”).

To enter, an Eligible Entrant must then complete the following steps during the Entry Period:

(a) Visit the Promotion Website as below and sign in or create a Samsung account (if you do not already
have one);
(b) Follow the prompts to the online entry form (“Online Entry Form”), and;
Ll Input all requested details, including, without limitation, the entrant’s full name, phone number,
email address and residential address;

. Provide the following information for the relevant Participating Product:
e The model number;
e  The serial number;
e A photo of the serial number;
e A copy of the original tax invoice; and
e Any other such details as required by the Promoter; and

(c) Submit the completed Online Entry Form by 11:59pm (AEST) before the last day of one of the following
periods to be eligible for a Monthly Draw:
e Monthly Draw 1: 15 July 2025 to 31 July 2025

e Monthly Draw 2: 1%t August 2025 to 7" September 2025

Following the valid submission of the Online Entry Form, the Eligible Entrant will be entered into a Monthly Draw,
depending on the date of their entry.

Promotion Website

https://www.samsung.com/au/offer/ssd-pax-2025

Participating
Products

Product Name Model Number

1 SSD 9100 PRO (1TB) MZ-VAP1TOBW
2 SSD 9100 PRO with Heatsink (1TB) MZ-VAP1TOCW
3 SSD 990 PRO (1TB) MZ-VIP1TOBW
4 SSD 990 PRO with Heatsink (1TB) MZ-VOP1TOCW
5 SSD 990 EVO Plus (1TB) MZ-V9S1TOBW
6 SSD 9100 PRO (2TB) MZ-VAP2TOBW
7 SSD 9100 PRO with Heatsink (2TB) MZ-VAP2TOCW
8 SSD 990 PRO (2TB) MZ-VIP2TOBW
9 SSD 990 PRO with Heatsink (2TB) MZ-V9P2TOCW
10 SSD 990 EVO Plus (2TB) MZ-V9S2TOBW
11 SSD 9100 PRO (4TB) MZ-VAP4ATOBW
12 SSD 9100 PRO with Heatsink (4TB) MZ-VAP4ATOCW
13 SSD 990 PRO (4TB) MZ-VOP4TOBW




14 SSD 990 PRO with Heatsink (4TB) MZ-VOPATOCW

MZ-V9S4TOBW

15 SSD 990 EVO Plus (4TB)

The definition of a Participating Product does not include any Excluded Products.

Excluded Products

Participating Product expressly excludes "C grade" or "seconds" products, second-hand, refurbished or
demonstration products, and any costs, fees, expenses or liability of any description to pay any amount for
installation, insurance, warranty or extended warranty, financing, delivery or any other cost which is, at the
determination of the Promoter in its absolute discretion, additional or ancillary to the Participating Products listed in
the table above.

Participating
Stores

Purchase Period

Entry Period

Prize

Entity Name

Business/ Trading Name ABN

AFTERSHOCK PC 35 622 835 296 AFTERSHOCK PC PTY LTD

CENTRE COM 96 084 165 293 CENTRE COM SUNSHINE PTY LTD

COMPUTER ALLIANCE 83 092 544 253 COMPUTER ALLIANCE PTY LTD

J&W COMPUTERS 27 145 167 719 JW COMPUTERS HOLDINGS PTY LTD

K. S. COMPUTER

59 074 527 763 KAl SENG AUSTRALIA HOLDING PTY LTD

TECHNOLOGY

MSY 99 663 734 914 MSY CORPORATION PTY LTD
MWAVE 38 114 422 507 ESEL PTY LTD

PC CASE GEAR 14 099 808 072 PC CASE GEAR PTY LTD

PLE COMPUTERS 48 051 046 596 PLE COMPUTERS PTY LTD

SAMSUNG ELECTRONICS* 63 002 915 648 SAMSUNG ELECTRONICS AUSTRALIA PTY LTD

THE TRUSTEE FOR SCORPION TECHNOLOGY UNIT

SCORPTEC COMPUTERS TRUST

79 775 620 896

SHOPPING EXPRESS 65 146 078 319 SHOPPING EXPRESS PTY LTD

UMART ONLINE 74 076 486 416 NEW EAGLE INTERNATIONAL PTY LTD

*Excludes purchases made on Samsung Enhanced Partnership portal, Samsung’s Government Store, Samsung
Business Store and Samsung Education Store.

For the avoidance of doubt, online bidding and auction websites (e.g. www.ebay.com.au) are not Participating Stores
for the purposes of the Promotion.

3 e and date 10:00:00 AM (AEST), Monday, 1 July 2025

d e and date 11:59:00 PM (AEST), Sunday, 31 August 2025

a e and date 10:00:00 AM (AEST), Monday, 1 July 2025

d e and date 11:59:00 PM (AEST), Sunday, 7 September 2025

There will be four (4) Winners in total for the promotion (two (2) per Monthly Draw).

The first two (2) valid entries drawn from each Monthly Draw will each win a trip to Melbourne for the winner and a
guest valued at up to AUD$5,000 depending on the date and point of departure:

e  Two (2) x Return economy airfares from the main airport in the Winner’s nearest capital city to Melbourne
airport (only provided if the Winner resides outside of VIC). If the Winner resides in VIC, no airfares will be

provided; instead, a transportation allowance to and from the hotel accommodation will be included. The
airfare component of the prize is not redeemable for cash

. Return transfers between Melbourne airport and the hotel accommodation for the Winner and their guest
. Four (4) nights’ hotel accommodation for the Winner and their guest; and

e  Two (2) x 3-day badges for PAX Aus 2025

Prize Restrictions

1. Spending money, meals, insurance, transport to and from departure point, transfers, items of a personal
nature, in-room charges and all other ancillary costs are not included. Prize must be taken by to coincide
with the PAX Aus 2025 on 10" to 12" October 2025 and is subject to booking and flight availability.




2. Winners and their companions must depart from and return to the same departure point and travel together.

3. ltinerary to be determined by the Promoter in its absolute discretion.

4.  Frequent flyer points will not form part of the prize.

5. Prize is subject to the standard terms and conditions of individual prize and service providers.

6. The PAX Aus 2025 badges are subject to the event venue and ticket terms and conditions, including any
applicable age restriction. The Promoter and event organisers hereby expressly reserve the right to eject
any winner (and/or their companions) for any inappropriate behaviour, including but not limited to
intoxication, whilst participating in any element of the prize.

7. Inthe event of war, terrorism, state of emergency, pandemic or any other kind of disaster or unforeseeable
event beyond the Promoter’s reasonable control, the Promoter reserves the right to cancel, terminate,
modify or suspend the promotion or suspend, substitute or modify a prize, subject to any written directions
from a relevant regulatory authority.

8.  Winners’ companions must be aged 18 or over to participate in the prize.

9. Prizes or any unused portion of a prize are non-transferable and non-exchangeable and cannot be taken as
cash, unless otherwise specified.

10. All elements are subject to availability at time of booking.

11. A valid credit card must be presented at hotel check in for incidentals.

12. All tickets are non-transferable (i.e., no name changes allowed). Once tickets are issued, they are non-
endorsable and non-transferable. Any alterations to confirmed flights and/or accommodation details will be
at the expense of the Winner. All components of the Prize must be fulfilled at the same time, and they
cannot be split across different time periods.

13. Once the Prize has been arranged, any changes to the travel, flights, accommodation, or scheduling
arrangements are at the expense of the Winner.

14. All flights are economy class and may be indirect. The airline’s Conditions of Carriage apply to all flights.

15. Airline, flight route and dates of travel are subject to the Promoter’s absolute and final decision.

16. Winner and their guest to travel at their own risk.

17. If any prize (or part of any prize) is unavailable, the Promoter, in its discretion, reserves the right to
substitute the prize (or that part of the prize) with a prize to the equal value and/or specification, subject to
any written directions from a regulatory authority.

18. Subject to the unclaimed prize draw clause, if for any reason a winner does not take a prize (or an element
of the prize) at/by the time stipulated by the Promoter, then the prize (or that element of the prize) will be
forfeited.

Maximum Entries per Eligible Entrant Maximum Prize per Winner

5 entries per person during the promotion. If someone, for
example, enters 5 times within the entry period for Monthly
Draw 1, they will become ineligible for the remaining Monthly

1 per person (excluding SA).

Draw.
There will be 2 random draws held on a monthly basis on the following dates:
e  Monthly Draw 1: 11" August 2025
. Monthly Draw 2: 10" September 2025
(Each a “Monthly Draw”).
Draw

All Monthly Draws will take place at Level 3, 162 Collins Street, Melbourne, VIC 3000 at 1:00pm AEST. The Promoter
may draw additional reserve entries and record them in order in case an invalid entry or ineligible entrant is drawn.
Entries in each Monthly Draw will NOT be entered into any subsequent Monthly Draws.

The Promoter will randomly draw one two (2) valid entries from the pool of Eligible Entrants each month.

Unclaimed Prize
Draw

A draw for any unclaimed prizes that is not claimed by 11:59pm AEST on 24" September 2025 may take place on 25"
September 2025 at the same time and place as the Monthly Draws, subject to any directions from a regulatory
authority. Winners, if any, will be notified by email within two (2) business days of the draw and their first initials,
surnames and postcodes will be published at https://www.samsung.com/au/offer/ssd-pax-2025 on 30th September

2025.



https://www.samsung.com/au/offer/ssd-pax-2025

Distribution of

Winners will be notified by email within two (2) business days of being drawn as a Winner. The email will include
information in relation to claiming their Prize and may request further details for the purposes of booking the Prize.
Winners of the Monthly Draws must respond to the Promoter’s notification and claim their prize by 11:59pm AEST on

Pri
rize(s) 24" September 2025. Winners of the Unclaimed Prize Draw must respond to the Promoter’s notification and claim
their prize by 11:59pm AEST on 29" September 2025.
Publication Winners of the Monthly Draws will be published (first initials, surnames and postcodes) online at

https://www.samsung.com/au/offer/ssd-pax-2025 by 12th September 2025

Total Prize Pool

Total Prize Pool value is up to $20,000.

General

1.

10.

11.

12.

Information on how to enter and the prize(s) form part of these T&Cs. Participation in this Promotion is deemed
acceptance of these T&Cs.

This Promotion is not valid in conjunction with any other offer or promotion, unless expressly advised.

The Promoter reserves the right, at any time, to verify the validity of entries and Eligible Entrants (including an
Eligible Entrant’s identity, age and place of residence) and reserves the right, in its sole discretion, to disqualify
any Eligible Entrant who the Promoter has reason to believe has breached any of these T&Cs, tampered with the
entry process or engaged in any unlawful or other improper misconduct calculated to jeopardise fair and proper
conduct of the promotion. Errors and omissions may be accepted at the Promoter's discretion. Failure by the
Promoter to enforce any of its rights at any stage does not constitute a waiver of those rights. The Promoter's
legal rights to recover damages or other compensation from such an offender are reserved.

If there is a dispute as to the identity of an Eligible Entrant, the Promoter reserves the right, in its sole discretion,
to determine the identity of the Eligible Entrant.

Entrants must retain a copy of their purchase receipt(s) for all entries as proof of purchase. Failure to produce the
proof of purchase for all entries when requested may, in the absolute discretion of the Promoter, result in
invalidation of ALL of an entrant’s entries and forfeiture of any right to a prize. Purchase receipt(s) must clearly
specify the product purchased, store of purchase and that the purchase was made during the Purchase Period
but prior to entry

The Promoter’s decision is final and no correspondence will be entered into.

Incomplete or indecipherable entries will be deemed invalid. Eligible Entrants are responsible for ensuring their
correct Personal Information is provided and any updated details are notified to the Promoter. The Promoter
accepts no responsibility should an Eligible Entrant fail to receive their Prize because of a failure to provide
correct details or to notify of a change to those details.

Eligible Entrants consent to the Promoter using their name, likeness, image and/or voice in the event they are a
Winner (including photograph, film and/or recording of the same) in any media for an unlimited period without
remuneration for the purpose of promoting this promotion (including any outcome), and promoting any products
manufactured, distributed and/or supplied by the Promoter.

If this Promotion is interfered with in any way or is not capable of being conducted as reasonably anticipated due
to any reason beyond the reasonable control of the Promoter, the Promoter reserves the right, in its sole
discretion, to the fullest extent permitted by law, to: (a) disqualify any Eligible Entrant; or (b) subject to any
regulatory authority modify, suspend, terminate or cancel the Promotion, as appropriate.

Any cost associated with accessing the promotional website is the entrant’s responsibility and is dependent on
the Internet service provider used.

Nothing in these T&Cs limits, excludes or modifies or purports to limit, exclude or modify the statutory consumer
guarantees as provided under the Competition and Consumer Act, as well as any other implied warranties under
the ASIC Act or similar consumer protection laws in the States and Territories of Australia (“Non-Excludable
Guarantees”). Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees,
the Promoter (including its respective officers, employees and agents) excludes all liability (including negligence),
for any personal injury; or any loss or damage (including loss of opportunity); whether direct, indirect, special or
consequential, arising in any way out of the promotion.

Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, the Promoter
(including its respective officers, employees and agents) is not responsible for and excludes all liability (including
negligence), for any personal injury; or any loss or damage (including loss of opportunity); whether direct, indirect,
special or consequential, arising in any way out of: (a) any technical difficulties or equipment malfunction (whether
or not under the Promoter’s control); (b) any theft, unauthorised access or third party interference; (c) any entry or
Prize claim that is late, lost, altered, damaged or misdirected (whether or not after their receipt by the Promoter)
due to any reason beyond the reasonable control of the Promoter; (d) any variation in Prize value to that stated in
these T&Cs; (e) if the PAX Aus event is delayed, postponed or cancelled for any reason beyond the reasonable
control of the Promoter; (f) any tax liability incurred by a Winner or Eligible Entrant; or (g) use of the Prize.



https://www.samsung.com/au/offer/ssd-pax-2025

Privacy

The Promoter (or third parties on its behalf) may collect Personal Information to conduct the Promotion and disclose
such information to third parties for this purpose, including agents, contractors, service providers and offer suppliers.
Validity of an Eligible Entry is conditional on providing this information. Some of these entities may be located outside
Australia, including in Singapore, Korea and the Philippines. Eligible Entrants acknowledge that by consenting to this
disclosure, the Promoter is not obliged to take reasonable steps to ensure overseas recipients do not breach
Australian privacy law. All Eligible Entrants consent to their Personal Information being collected and stored for this
purpose in accordance with the Promoter’s privacy policy available at www.samsung.com/au, which forms part of
these T&Cs. The Privacy Policy also contains information about how Eligible Entrants may opt out, access, update or
correct their Personal Information, how Eligible Entrants may complain about a breach of the Australian Privacy
Principles or any other applicable law and how those complaints will be dealt with. All entries become the property of
the Promoter.

Promoter’s details

Samsung Electronics Australia Pty Ltd (ACN 002 915 648)
3 Murray Rose Avenue, Sydney Olympic Park NSW 2127, Australia

Promotional Support:
Email: promos.au-ce@samsung.com
Phone : 1300 362 603 (Option 1, followed by option 4)

Permits

NSW Authority TP/04182
ACT Permit No. TP25/ 01495
SA Permit No. T25/1108



http://www.samsung.com/au
http://www.samsung.com/au

