SAMSUNG

Samsung Jet Stick Home Entertainment Package Competition (Promotion)

Terms and conditions for game of chance promotion (T&Cs)

Promotion The Promotion is a game of chance for a Prize which may be won by an Eligible
Entrant who makes an Eligible Entry during the Promotional Period in accordance with
these T&Cs.

Eligible Entrants Australian residents aged 18 years and over, excluding employees of the Promoter
and any agency associated with this Promotion, and their immediate family.

Eligible Entry To be Eligible to enter the competition Eligible Entrants must:

(a) purchase a Participating Product from a Participating Retail Store during the
Promotional Period in accordance with these terms and conditions;
(b) during the Redemption Period, visit the Entry Website;
(c) follow the prompts on the Entry Website to the online claim form (“Online Claim
Form”), and;
i input all requested details, including, without limitation, the claimant’s full
name, phone number email address and residential address; and
ii. provide:
e the model number of;
e the serial number of;

¢ a photo of the serial number on the products (not on the box)
of; and

e a copy of the original tax invoice for,

the relevant Participating Product Purchased, and other such
details as required by the Promoter; and
iii. Submit the fully completed Online Claim Form by 11:59 PM,
Wednesday, 6 July 2022 (Online Claim Forms will not be accepted after
the end of the Promotional Period);
(together, an "Eligible Claim").
(d) comply with all reasonable directions of the Promoter.

Participating VS15A6032M5/SA Jet 60 Lite, VS15A6032R7/SA Jet 60 Pet, VS15T7032R1/SA Jet
Products 70 Pet, VS15T7035R5/SA Jet 70 Pro, VS15T7036R5/SA Jet 70 Complete,
VS20R9042T2/SA Jet 90 Pet, VS20R9045T3/SA Jet 90 Pro, VS20R9046T3/SA Jet
90 Complete, VS20A95973B/SA Bespoke Jet™ Pro Extra, VS20A95943B/SA
Bespoke Jet™ Complete Extra, VS20A95993B/SA Bespoke Jet™ Elite Extra,
VS20A95923N/SA Bespoke Jet™ Pet Extra, VS20A95823W/SA Bespoke Jet™ Pet
Participating Retail Harvey Norman, JB Group (JBHiFi and The Good Guys), Bing Lee, Samsung.com
Store (incl. Employee Partner Portal), 2nds World, Amazon, Appliances Online, Betta
Group, Bi-Rite, Bunnings, Coogans, David Jones, Dorsett Retail, Klapp, Masters,
Mitchell And Brown, Myer, R T Edwards, Radio Rentals, Retravision, Spartan
Electricals, Thorn, Video Pro, West Coast & Winning Appliances

Promotional Period Start time and date 12:00 AM, Thursday, 2 June 2022

(time in Sydney,

NSW) End time and date 11:59 PM, Wednesday, 6 July 2022

Redemption Period Start time and date 12:00 AM, Thursday, 2 June 2022

(time in Sydney,

NSW) -
End time and date 11:59 PM, Wednesday, 20 July 2022

Prize Choice of 1 of 4 Neo QLED 4K Smart TVs based on size preference (55”
QA55QN85BAWXXY, 65” QAB5QNSSBAWXXY, 75" QA75QN85BAWXXYor 85”
QAB85QN85BAWXXY) and 1 x HW-Q800B/XY Sound Bar, valued at up to a total of
$AUD $7,398 RRP. There is a maximum of 4 Prizes available in total. Total Prize pool
valued at $AUD $29,592 RRP.

Maximum entries per entrant Maximum Prizes per entrant

1 per purchase 1

Draw The draw will take place at Anisimoff Legal, Suite 5 Erina Plaza, 210 Central Coast

Highway, Erina NSW 2250 on the Draw Date in the presence of an independent
scrutineer. The promoter may draw additional reserve entries and record them in
order in the event an invalid or ineligible entry is drawn.

1



SAMSUNG

Samsung Jet Stick Home Entertainment Package Competition (Promotion)

Terms and conditions for game of chance promotion (T&Cs)

The first 4 Eligible Entries drawn (each a “Winner”) will each win their choice of Neo
QLED 4K Smart TV from the following options:

(55" QA55QN85BAWXXY, 65" QAB65QN85BAWXXY, 75" QA75QN85BAWXXYor 85”
QAB5QN85BAWXXY) and 1 x HW-Q800B/XY Sound Bar, valued at up to $AUD
$7,398 RRP in total.

Draw Date 10:00 AM, Wednesday, 17 August 2022

Re-Draw Date 10:00 AM, Wednesday, 14 September 2022

Distribution of (a) Each Winner will be contacted by email within two business days of being drawn
Prize(s) as a Winner. The email will include information in relation to claiming their Prize

and may request details for the purposes of delivering the Prize. At any time
during communication with a Winner or an entrant (whether or not an Eligible
Entrant), the Promoter may reasonably request further information from that
person, including to verify the identity of the entrant, that the entrant is an Eligible
Entrant and that the entrant has complied with these T&Cs.
(a) The Promoter will distribute the Prize to each Winner by mail, as notified to that
Winner, within 28 days of the Draw.
Second chance If a Winner cannot be contacted within one (1) month of the Promoter’s attempts to
draw contact them, is not able to satisfy these T&Cs, or forfeits or fails to accept their Prize,
then the Promoter will contact the relevant Australian regulatory authority (Authority)
and will comply with the directions of that Authority. With the consent of each Authority
(as necessary), the Promoter will conduct a re-draw in the same way and at the same
place as the Draw was conducted, on the Re-Draw Date, the winner of which will be
the second chance winner ("Second Chance Winner"). The Second Chance Winner
will be notified that they have won a Prize in the same manner as each Winner was
notified. These T&Cs apply to a Second Chance Winner as if they were a Winner.

Publication of Winner initials and the relevant State/Territory will be published on

Winner(s) ‘https://www.samsung.com/au/offer/vacuum-tv-competition/’ within 30 days of being
drawn as the winner.

General (a) Participation in this Promotion is deemed acceptance of these T&Cs.

(b) This Promotion is not valid in conjunction with any other offer or promotion.

(c) The Promotional Period may be extended in the Promoter’s absolute discretion.

(d) The Promoter reserves the right to verify the validity of entries and entrants
(including an entrant’s identity, age and place of residence) and to disqualify any
entrant who submits an entry that is not in accordance with these T&Cs or who
tampers with the entry process. All decisions of the Promoter are final and no
correspondence will be entered into.

(e) Incomplete, indecipherable or illegible entries will be deemed invalid. Entrants
are responsible for ensuring their correct personal information is provided and
any updated details are notified to the Promoter.

(f) Each Winner or Second Chance Winner (if any) is responsible for all ancillary
costs associated with the Prize, including, but not limited to, costs in connection
with accessories, network services of any description, data charges and
installation costs.

(9) The Promoter may, in its sole and absolute discretion, ignore any entry which it
deems to be offensive or inappropriate, which includes or is suspected of
including or breaching third party intellectual property rights, which is not the
entrant’s original work, or which otherwise fails to comply with these T&Cs.

(h) The Prize is not transferable or exchangeable and is not redeemable for cash.

(i) If this Promotion is interfered with in any way or is not capable of being
conducted as reasonably anticipated due to any reason beyond the reasonable
control of the Promoter, the Promoter reserves the right, in its sole discretion, to
the fullest extent permitted by law, to: (a) disqualify any entrant; or (b) modify,
suspend, terminate or cancel the Promotion, as appropriate.

() Except for liability which cannot be excluded as a matter of law, including the
Competition and Consumer Act 2010 (Cth) ("CCA"), the Promoter excludes all
liability (including negligence), for any personal injury or any loss or damage
(including loss of opportunity), whether direct, indirect or consequential, arising
in any way out of the Promotion, including any tax liability.

Privacy The Promoter (or third parties on its behalf) may collect personal information to conduct

the Promotion and disclose such information to third parties for this purpose, including

agents, contractors, service providers and offer suppliers. Validity of an Eligible Entry
is conditional on providing this information. Some of these entities may be located
outside Australia, including in Singapore, Korea and the Philippines. Entrants
acknowledge that by consenting to this disclosure, the Promoter is not obliged to take
reasonable steps to ensure overseas recipients do not breach Australian privacy law.
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All entrants consent to their personal information being collected and stored for this

purpose in accordance with the Promoters privacy policy available at
www.samsung.com/au, which forms part of these T&Cs.

Promoter’s details

Samsung Electronics Australia Pty Ltd (ACN 002 915 648)

3 Murray Rose Avenue, Sydney Olympic Park NSW 2127, Australia
Promotional Support:

Email: promos.au-ce@samsung.com

Phone: 1300 362 603

Permit number(s): NSW Permit No. TP/01766, ACT Permit No. TP22/00657, SA
Permit No. T22/506



http://www.samsung.com/au

