Samsung Members Community Watch5 Pro Bonus Gift (Promotion)

Terms and Conditions (T&Cs)

Eligible Claimants who:

a) are one of the first five hundred (150) eligible Samsung Members to purchase a Participating Product
from the Samsung Online Store (https://shop.samsung.com/au/) during the Promotion Period;

b) correctly answer the question: [True or False: The Galaxy S24 Ultra has a new titanium exterior and

Promotion a 6.8” flat display] in the Jotform (https://samsung.jotform.com/250080708595965) during 12:00pm
AEST 9 January 2025 and 11:59pm AEST 22 January 2025 and
c) otherwise comply with these T&Cs;
will be eligible to receive a Gift.
(“Eligible Claim”)
Australian residents aged 18 years and over who are members of the Samsung Members Community
(“Samsung Member") who are not employees of the Promoter or their Immediate Family Members, and
otherwise comply with these T&Cs.
Eligible For clarity, companies, businesses and organisations of any description are excluded from participating in this
Claimants Promotion.

“Immediate Family Members” means any of the following: spouse, ex-spouse, de-facto spouse, child or step-
child (whether natural or by adoption), parent, step-parent, grandparent, step-grandparent, uncle, aunt, niece,
nephew, brother, sister, step-brother, step-sister or first cousin.

Participating
Product

Participating Products that will be eligible for this promotion are the following selected TV, Refrigerator or
Washing Machine model:

Product Name SKU

43" CUB000 Crystal UHD 4K Smart TV (2023) UA43CUB000WXXY
50" CU8000 Crystal UHD 4K Smart TV (2023) UA50CUB000WXXY
32" The Frame QLED Smart TV (2023) QA32LS03CBWXXY
43" DU7700 Crystal UHD 4K Smart TV (2024) UA43DU7700WXXY
55" CU8000 Crystal UHD 4K Smart TV (2023) UA55CUB000WXXY
43" DU8000 Crystal UHD 4K Smart TV (2024) UA43DUB000WXXY
50" DU7700 Crystal UHD 4K Smart TV (2024) UA50DU7700WXXY
9kg Front Load Smart Washer with Steam Wash Cycle - WW90T504DAW WW90T504DAW/SA
50" DU8000 Crystal UHD 4K Smart TV (2024) UA50DUB000WXXY
55" DU7700 Crystal UHD 4K Smart TV (2024) UA55DU7700WXXY
9kg Top Load Washer (Black) - WA90CG6745BV WA90CG6745BVSA
9kg Top Load Washer (White)- WA90CG6745BW WA90CG6745BWSA
8.5kg/6kg BubbleWash Washer Dryer Combo - WD85T4046CE WD85T4046CE/SA
SRT4200B 393L Black Top Mount Refrigerator with Twist Ice Maker (2024) RT38CG6428B1SA
9kg BubbleWash™ Front Load Smart Washer with Steam Wash Cycle - WW90T604DLE | WW90T604DLE/SA
9kg Smart Front Load Washer-WW90T604DABSA WW90T604DAB/SA
8.5kg/6kg Smart Washer Dryer Combo - WD85T504DBE WD85T504DBE/SA
65" CU8000 Crystal UHD 4K Smart TV (2023) UA65CUBO00WXXY
55" DUB000 Crystal UHD 4K Smart TV (2024) UA55DUB000WXXY
11kg Smart Front Load Washer - WW11CG604DLE WW11CG604DLESA
11kg Smart Front Load Washer - WW11CGCO4DAE WW11CGCO4DAESA
12kg Top Load Washer - WA12A8376GW WA12A8376GW/SA
9kg/6kg AddWash™ Washer/Dryer Combo - WD90T554DBW WD90T554DBW/SA
11kg Smart Front Load Washer - WW11CG604DLB WW11CG604DLBSA
The Freestyle Projector (2023) SP-LFF3CLAXXXY
9kg Bespoke 9400 Black Front Load Washer- WW90BB944DGB WW90BB944DGBSA
65" DU7700 Crystal UHD 4K Smart TV (2024) UA65DU7700WXXY



https://samsung.jotform.com/250080708595965

43" The Serif QLED 4K Smart TV(2024) QA43LS01DAWXXY
SILVER 427L Smart Bottom Mount Refrigerator with Twist Ice Maker - SRL4200S (2024) | RB43DG6005S9SA
55" Q60C QLED 4K Smart TV (2023) QA55Q60CAWXXY
BLACK 427L Smart Bottom Mount Refrigerator with Twist Ice Maker - SRL4200B (2024) | RB43DG6005B1SA
14kg Top Load Washer - WA14A8377GV WA14A8377GV/SA
12kg Smart Front Load Washer - WW12TP04DSB WW12TP04DSB/SA
SRL4600S 451L Bottom Mount Refrigerator RB45DG600ES9SA
43" The Frame QLED 4K Smart TV (2024) QA43LSO03DAWXXY
55" Q60D QLED 4K Smart TV (2024) QA55Q60DAWXXY
65" DU8B000 Crystal UHD 4K Smart TV (2024) UA65DUBO00WXXY
8kg Heat Pump Smart Dryer - DV80T5420AW DV80T5420AW/SA
55" Q70C QLED 4K Smart TV (2023) QA55Q70CAWXXY
75" CU8000 Crystal UHD 4K Smart TV (2023) UA75CUB000WXXY
12kg Bespoke 9400 White Front Load Washer- WW12BB744DGH WW12BB944DGHSA
458L Bottom Mount Refrigerator + Non-plumbed water Dispenser - SRL4600BD (2024) | RB45DG6305B1SA
8kg Heat Pump Smart Dryer - DV80T5420AB DV80T5420AB/SA
43" QN90C Neo QLED 4K Smart TV (2023) QA43QN90CAWXXY
65" Q60C QLED 4K Smart TV (2023) QA65Q60CAWXXY
12kg Bespoke 9400 Black Front Load Washer- WW12BB944DGB WW12BB944DGBSA
9kg Heat Pump Smart Dryer DV90DGC4AOAESA
65" Online Exclusive QE1D QLED 4K Smart TV (2024) QA65QE1DAWXXY
9kg Heat Pump Smart Dryer - DV91T6440LE (White) DV91T6440LE/SA
9kg Heat Pump Smart Dryer - DV90T6440LB (Black) DV90T6440LB/SA
50" The Frame QLED 4K Smart TV (2024) QA50LSO3DAWXXY
75" DU7700 Crystal UHD 4K Smart TV (2024) UA75DU7700WXXY
55" Q70D QLED 4K Smart TV (2024) QA55Q70DAWXXY
55" The Serif QLED 4K Smart TV(2024) QAS55LS01DAWXXY
9kg Bespoke White Heatpump Dryer- DV90BB9440GH DV90BB9440GHSA
65" Q60D QLED 4K Smart TV (2024) QA65Q60DAWXXY
55" QN85C Neo QLED 4K Smart TV (2023) QA55QN85CAWXXY
65" Q70C QLED 4K Smart TV (2023) QA65Q70CAWXXY
9kg Bespoke Black Heatpump Dryer- DV90BB9440GB DV90BB9440GBSA
43" QN90D Neo QLED 4K Smart TV (2024) QA43QN90DAWXXY
55" The Frame QLED 4K Smart TV (2024) QA55LS03DAWXXY
75" DU8000 Crystal UHD 4K Smart TV (2024) UA75DUB000WXXY
9kg Heat Pump Smart Dryer - DV90T8440SB DV90T8440SB/SA
50" QN90C Neo QLED 4K Smart TV (2023) QAS50QN90CAWXXY
75" Q60C QLED 4K Smart TV (2023) QA75Q60CAWXXY
18kg Bespoke Al Grande Black Front Load Washer- WF18B9600KV WF18B9600KV/SA
65" Q70D QLED 4K Smart TV (2024) QA65Q70DAWXXY
65" The Serif QLED 4K Smart TV(2024) QA65LS01DAWXXY
75" Online Exclusive QE1D QLED 4K Smart TV (2024) QA75QE1DAWXXY
50" QN90D Neo QLED 4K Smart TV (2024) QA50QN90DAWXXY
SRS672DMB 635L Side-by-Side Refrigerator (2024) RS65R5445B4/SA
85" CUB000 Crystal UHD 4K Smart TV (2023) UA85CUB000WXXY
10kg Bespoke Al Grande Dryer Black DV10B9750CV/SA
55" QN85D Neo QLED 4K Smart TV (2024) QA55QN85DBWXXY




65" The Frame QLED 4K Smart TV (2024)

QAB65LSO03DAWXXY

75" Q60D QLED 4K Smart TV (2024)

QA75Q60DAWXXY

9kg Front Load Washer + 8kg Dryer Bundle (2024)

F-WWS90AWDV80AW

65" QN85C Neo QLED 4K Smart TV (2023) QA65QN85CAWXXY
75" Q70C QLED 4K Smart TV (2023) QA75Q70CAWXXY
85" DU7700 Crystal UHD 4K Smart TV (2024) UA85DU7700WXXY
75" QN85C Neo QLED 4K Smart TV (2023) QA75QN85CAWXXY
85" Q60C QLED 4K Smart TV (2023) QA85Q60CAWXXY
55" S90C OLED 4K Smart TV (2023) QA55S90CAWXXY
55" QN90D Neo QLED 4K Smart TV (2024) QA55QN90DAWXXY
65" QN85D Neo QLED 4K Smart TV (2024) QA65QN85DBWXXY
85" DU800O Crystal UHD 4K Smart TV (2024) UA85DU8B000WXXY
75" Q70D QLED 4K Smart TV (2024) QA75Q70DAWXXY
55" S90D OLED 4K Smart TV (2024) QA55S90DAWXXY
75" The Frame QLED 4K Smart TV (2024) QA75LSO03DAWXXY
55" S95C OLED 4K Smart TV (2023) QA55595CAWXXY
85" Q60D QLED 4K Smart TV (2024) QA85Q60DAWXXY
65" S90C OLED 4K Smart TV (2023) QAB5S90CAWXXY
65" QN90C Neo QLED 4K Smart TV (2023) QA65QN90CAWXXY
85" Q70C QLED 4K Smart TV (2023) QA85Q70CAWXXY
55" S95D OLED 4K Smart TV (2024) QAS55S95DAWXXY
65" QN90D Neo QLED 4K Smart TV (2024) QA65QN90DAWXXY
75" QN85D Neo QLED 4K Smart TV (2024) QA75QN85DBWXXY
65" S90D OLED 4K Smart TV (2024) QAB65S90DAWXXY
85" Q70D QLED 4K Smart TV (2024) QA85Q70DAWXXY
646L BESPOKE French Door Refrigerator + Beverage CentreTM - SRFX9400BG RF65DB965322SA
65" S95C OLED 4K Smart TV (2023) QAB5S95CAWXXY
75" QN90C Neo QLED 4K Smart TV (2023) QA75QN90CAWXXY
648L BESPOKE Canvas French Door Refrigerator - SRFX7600BB RF59CB670AP/SA
65" QN800D Neo QLED 8K Smart TV (2024) QA65QN800DWXXY
85" QN85C Neo QLED 4K Smart TV (2023) QA85QN85CAWXXY
65" S95D OLED 4K Smart TV (2024) QAB5S95DAWXXY
75" QN90D Neo QLED 4K Smart TV (2024) QA75QN90DAWXXY
85" The Frame QLED 4K Smart TV (2024) QA85LS03DAWXXY
77" S90C OLED 4K Smart TV (2023) QA77S90CAWXXY
SRF9400BFH 636L Al Family Hub French Door Smart Refrigerator (2024) RF65DG9HC3B1SA
85" QN85D Neo QLED 4K Smart TV (2024) QA85QN85DBWXXY
BESPOKE Al Heat Pump Combo - WD18DB8995BZ WD18DB8995BZSA
65" QN900C Neo QLED 8K Smart TV (2023) QAB5QN900CWXXY
85" QN90C Neo QLED 4K Smart TV (2023) QA85QN90CAWXXY

The Premiere Laser 4K Smart Projector

SP-LSP7TFAXXY

77" S90D OLED 4K Smart TV (2024) QA77S90DAEXXY
98" DU9000 Crystal UHD 4K Smart TV (2024) UA98DU9I000WXXY
SRF9800BFH 809L Al Family Hub French Door Smart Refrigerator (2024) RF71DGY9HC3B1SA
65" QN900D Neo QLED 8K Smart TV (2024) QA65QN900DWXXY
75" QN800D Neo QLED 8K Smart TV (2024) QA75QN800DWXXY
85" QN90D Neo QLED 4K Smart TV (2024) QA85QN90DAWXXY




75" QN900C Neo QLED 8K Smart TV (2023) QA75QN900CWXXY

77" S95D OLED 4K Smart TV (2024) QA77S95DAWXXY
83" S90D OLED 4K Smart TV (2024) QA83S90DAEXXY
98" Q80C QLED 4K Smart TV (2023) QA98Q80CAWXXY
75" QN900D Neo QLED 8K Smart TV (2024) QA75QN900DWXXY
85" QN800D Neo QLED 8K Smart TV (2024) QA85QN800DWXXY
85" QN900C Neo QLED 8K Smart TV (2023) QA85QN900CWXXY

The Premiere Triple Laser 4K Smart Projector SP-LSP9TFAXXY

85" QN900D Neo QLED 8K Smart TV (2024) QA85QN900DWXXY

98" QN90D Neo QLED 4K Smart TV (2024) QA98QNS0DAWXXY

Bespoke Canvas Suction Cup L-DSRFX_SCUP

The definition of Participating Products does not include any Excluded Products.

Note: Please note that non-genuine or non-Australian models of the Participating Products and Excluded
Products are not eligible for this Promotion. Samsung recommends that, prior to purchasing a Participating
Product, Claimants verify that the product is a genuine and Australian model that is eligible for this Promotion.
Further information on the benefits of purchasing Australian models can be found at
www.samsung.com/au/made-for-australia.

Excluded
Products

Participating Product expressly excludes "C grade" or "seconds" products, second-hand, refurbished or
demonstration products, and any costs, fees, expenses or liability of any description to pay any amount for
installation, insurance, warranty or extended warranty, financing, delivery or any other cost which is, at the
determination of Samsung in its absolute discretion, additional or ancillary to the models listed in the table
above.

Samsung
Online Store

Promotion
Period

Claim Period

a)“Samsung Online Store” means any online portal operated by Samsung in Australia through which eligible
consumers or businesses can purchase the Participating Products, including Samsung’s e-store in Australia
(accessible at the URL https://shop.samsung.com/au)

b)The following Enhanced Partnership Portals are excluded in this promotion: Samsung’s Government Store
(https://shop.samsung.com/au/multistore/auepp/government_au/login/multistore) Samsung Business Store
https://shop.samsung.com/au/business/login/business and Samsung Education Store
(https://shop.samsung.com/au/multistore/auepp/samsung_education_au/login/multistore).

c)The Samsung Staff Sales Portal is also excluded from this Promotion

a e and Date AEST 12:00 PM, Thursday, 9 January 2025

d e and Date AEST 11:59 PM, Wednesday, 22 January 2025
a e and Date AEST 12:00 PM, Wednesday, 1 January 2025
d e and Date AEST 11:59 PM, Wednesday, 22 January 2025

Eligible Claimants who submit an Eligible Claim during the Claim Period will be entitled to receive one (1) Gift In which they
have selected and submitted via the jotform.

Samsung reserves the right to substitute the Gift, at its absolute discretion, in the event that a Gift is out of Stock or
otherwise unavailable.

Gifts ‘ Product Description Model Number RRP (AUDS) ‘
SM-R920NZKAXSA
Galaxy Watch5 Pro Bluetooth (45mm)(Black Titanium) $799.00
Galaxy Watch5 Pro Bluetooth (45mm)(Gray Titanium) SM-R920NZTAXSA $799.00
Promotion . . .
Website https://rl.community.samsung.com/t5/australia/ct-p/au
Personal_ Eligible Claimant’s full name, phone number, email address and residential address.
Information
To be eligible to claim a Gift, an Eligible Claimant must be one of the first five hundred (500) to purchase a
Participating Product from the Samsung Online Store during the Promotion Period
Eligible During the Claim Period , click on the “Purchase a participating S24 Series and claim a bonus gift” banner
Claim within the Samsung Members App in the “Explore” section of the application which is located in the main

navigation bar.
Select “Register” on the offer page which will provide a Jotform to be completed by the Eligible Claimant.

Eligible Claimant must then provide the Personal Information requested by the Promoter,



http://www.samsung.com/au/made-for-australia

a) Be one of the first five hundred (500) eligible Samsung Members to purchase a Participating Product
from the Samsung Online Store (https://shop.samsung.com/au/) during the Promotion Period;

b) correctly answer the question: [True or False: The Galaxy S24 Ultra has a new titanium exterior and
a 6.8” flat display] in the Jotform (https://samsung.jotform.com/240798744269877) and submit the
completed Jotform during the Promotion Period.

Delivery of
Gift

1. Eligible Claimants should allow at least ninety (90) days for delivery of the Gift from the date they receive
notification from Samsung that their Eligible Claim is being processed. Samsung will use all reasonable
endeavours to deliver the Gift within ninety (90) days from the date notification is received, however this
may be subject to delay in some circumstances.

2.  Gifts will be delivered to mailing address submitted at the time of purchase.

3.  Gifts will be delivered by a courier partner of Samsung’s choosing and must be signed for at time of
delivery.

4. A parcel collection card will be left at the Eligible Claimant’s delivery address if no one is present at the
time of attempted delivery. The Gift will then be delivered to a local Australia Post Office for collection.

General

(a) Participation in this Promotion is deemed acceptance of these T&Cs.

(b) This Promotion is not valid in conjunction with any other Samsung offer or promotion, unless otherwise
advised.

(c) This Promotion is not open to companies, businesses, commercial ventures, organisations or anyone
acting on their behalf.

(d) There is a limit of one Prize per Eligible Entrant.
(e) All prices quoted in these T&Cs are inclusive of GST.
() The Prize is not transferable, exchangeable or redeemable for cash.

(9) If this Promotion is interfered with or cannot be conducted as planned, the Promoter may disqualify any
entrant and/or modify, suspend or terminate the Promotion as applicable.

(h) The Promotional Period may be extended in the Promoter’s absolute discretion.

(i) The Promoter reserves the right, at any time, to verify the validity of entries and entrants (including an
entrant’s identity, contact number and place of residence) using all other information available to the Promoter,
and to disqualify any entrant who submits an entry that is not in accordance with these Terms and Conditions
or who tampers with the entry process. Failure by the Promoter to enforce any of its rights at any stage does
not constitute a waiver of those rights.

() Incomplete, indecipherable or illegible entries will be deemed invalid. Eligible Entrants are responsible for
ensuring their correct contact number, email address and address details are provided and any updated details
are notified to the Promoter. The Promoter accepts no responsibility should an Eligible Entrant fail to receive
their Prize because of a failure to provide correct details or to notify of a change to those details.

(k) Subject to paragraph (I), the Promoter (including its officers, employees and agents) will not be liable for
the following: (a) any technical difficulties, server issues or equipment malfunction associated with the
Promotion; (b) any theft, unauthorised access or third party interference; (c) any claim, original Purchase
documentation or Prize that is late, lost, or misdirected (whether or not after their receipt by the Promoter) due
to any reason beyond the reasonable control of the Promoter; (d) any variation in the Prize value to that stated
in these Terms and Conditions; or (e) any tax liability incurred by a claimant.

() Nothing in these Terms and Conditions is intended to exclude, restrict or modify any consumer rights
under the Competition and Consumer Act 2010 (Cth) or any other legislation which may not be excluded,
restricted or modified by agreement.

(m) These Terms and Conditions are governed by the laws of New South Wales. Entrants submit to the non-
exclusive jurisdiction of the courts of New South Wales.

Privacy

The Promoter (or third parties on its behalf) may collect personal information to conduct the Promotion and
disclose such information to third parties for this purpose, including agents, contractors, service providers and
offer suppliers. Validity of an Eligible Claim is conditional on providing this information. Some of these entities
may be located outside Australia, including in Singapore, Korea and the Philippines. Claimants acknowledge
that by consenting to this disclosure, the Promoter is not obliged to take reasonable steps to ensure overseas
recipients do not breach Australian privacy law. All claimants consent to their personal information being
collected and stored for this purpose in accordance with the Promoter’s privacy policy available at
www.samsung.com/au, which forms part of these T&Cs.



https://samsung.jotform.com/240798744269877

Promoter’s
details

Samsung Electronics Australia Pty Ltd (ACN 002 915 648)
3 Murray Rose Avenue, Sydney Olympic Park NSW 2127, Australia

Promotional Support:
Email: members.au@samsung.com

. For purchases made on the Samsung Online Store, email: onlinesupport@samsung.com or phone:
1300 362 603 (Option 9 then 4)




