
Direct-Drive/Digital Inverter Motor :
10 Years part only replacement warranty

Other Motor (non-Inverter) :
5 Years part only replacement warranty

Direct-Drive/Digital Inverter Motor :
10 Years part only replacement warranty

Front-Load Washing Machines

Product(Home Appliances) Warranty Period
Special Warranty Conditions*
(For Eligible purchase from 1 April 2026

2 Years

2 Years

2 Years

Top-Load Washing Machines

Clothes Dryer
Direct-Drive/Digital Inverter Motor :
10 Years part only replacement warranty

2 YearsAir Dresser

*Special Warranty Conditions: Part only. All labour and other costs are excluded.

Compressor : Same as product warranty
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3 MonthsWashing Machine Accessories
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Warranty Period

In-Box Out-Box

6 Months

3 Months Washing Machine Accessories
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(New Zealand Only)

Samsung Electronics New Zealand Limited of 24 The Warehouse 
Way, Northcote, Auckland 0627 (“Samsung”) warrants that your 
Samsung consumer product:

Samsung Electonics Australia Pty Ltd of 3 Murray Rose Avenue,
Sydney Olympic Park NSW 2127("Samsung") warrants that your
Samsung consumer product:
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