SAMSUNG

Terms and Conditions for the ‘Samsung Wallet $500 gift card’ Promotion (T&Cs)

Promotion The Promotion is a ‘Game of Chance’ for Prizes which may be won by Eligible
Entrants who make an Eligible Entry during the Promotional Period in accordance
with these T&Cs.

Eligible Entrants Australian residents who are “Registered Users” of Samsung Wallet and who have

loaded an eligible payment card onto Samsung Wallet.

The Promotion will only be available to customers who have access to Samsung
Wallet and who hold a payment card which is supported by Samsung Wallet.

Entrants under 18 years old must have parental/guardian approval to enter and
further, the parent/guardian of the entrant must read and consent to these Terms
and Conditions. Parents/guardians may be required by the Promoter to enter into a
further agreement as evidence of consent to the minor entering this promotion.

Eligible Entry To enter this Promotion, Eligible Entrants must, during the Promotional Period:

() enter the promotion via Samsung Wallet and accept the Terms &
Conditions; and

(b) make a payment with their eligible payment card using Samsung Wallet.

Eligible Entrants will then become eligible to win a Prize, as detailed below

Promotional Period Start time and date | 9:00am (AEST) on Monday 12 May 2025
(time in Sydney, End time and date 11:59pm (AEST) on Sunday 14 December 2025

NSW)
Prize(s) The prizes are limited to the following:
Prize Description Qty
AUS$500 digital Mastercard | One hundred (100) per Draw Period
gift card.
(each a Prize and together, the Prizes).
One hundred (100) winners will be randomly selected from the pool of Eligible
Entrants from each Draw Period (defined below). Each of the one hundred (100)
winners will receive a Prize.
There is a total of one hundred (100) Prizes available per Draw for a total of
eight hundred (800) Prizes during the Promotional Period.
Total Prize pool is valued at AU$400,000.
Maximum entries per Eligible Entrant Maximum Prizes per Eligible Entrant

One (1) Eligible Entry per Eligible Entrant per Draw | One (1) per person (excluding SA residents).
Period.




Draw

Draw Period

(a) Samsung Electronics Australia has appointed an independent agency to run

the Promotion on its behalf — Samsung SDS Asia Pacific (SDS).

(b) The draw for each Draw Period will take place at Samsung Electronics

(c)

Australia Pty Ltd (ACN 002 915 648) 3 Murray Rose Avenue, Sydney
Olympic Park NSW 2127, Australia in the presence of an independent
scrutineer.
SDS will compile all Eligible Entries received during the relevant Draw
Period (see below) as soon as practicable following the relevant Draw Entry
Close Date & Time (see below) and send the data to the Promoter. At the
relevant Draw Date & Time, the Promoter will draw one hundred (100) valid
entries at random from all Eligible Entries received during the relevant Draw
Period.

(d) The first one hundred (100) valid entries from each Draw Period, as drawn by

the Promoter, will each win a Prize (each, a Winner).

(e) SDS may draw additional reserve entries and record them in order in case an

invalid entry or ineligible entrant is drawn.

() Winners will be notified in writing by push notification via Samsung Wallet

during the Winner Notification Date below as organised by SDS.

(9) Entries from a Draw Period will not roll over to subsequent Draw Periods.

Entry Open Entry Draw Date & Winner Notification
Date & Time | Close Date | Time Date

& Time
9:00am 11:59pm 1:00pm (AEST) | Within three (3)
(AEST) on (AEST) on | on Tuesday 27 business days from
Monday 12 Sunday 25 | May 2025 the Draw Date &
May 2025 May 2025 Time.
9:00am 11:59pm 1:00pm (AEST) | Within three (3)
(AEST) on (AEST) on | on Tuesday 17 business days from
Monday 2 Sunday 15 | June 2025 the Draw Date &
June 2025 June 2025 Time.
9:00am 11:59pm 1:00pm (AEST) | Within three (3)
(AEST) on (AEST) on | on Tuesday 22 business days from
Monday 7 July | Sunday 20 | July 2025 the Draw Date &
2025 July 2025 Time.
9:00am 11:59pm 1:00pm (AEST) | Within three (3)
(AEST) on (AEST) on | on Tuesday 19 business days from
Monday 4 Aug | Sunday 17 | Aug 2025 the Draw Date &
2025 Aug 2025 Time.
9:00am 11:59pm 1:00pm (AEST) | Within three (3)
(AEST) on (AEST) on | on Tuesday 16 business days from
Monday 1 Sunday 14 | Sept 2025 the Draw Date &
Sept 2025 Sept 2025 Time.
9:00am 11:59pm 1:00pm (AEDT) | Within three (3)
(AEDT) on (AEDT) on | on Tuesday 21 business days from
Monday 6 Oct | Sunday 19 | October 2025 the Draw Date &
2025 Oct 2025 Time.
9:00am 11:59pm 1:00pm (AEST) | Within three (3)
(AEDT) on (AEDT) on | on Tuesday 18 business days from
Monday 3 Nov | Sunday 16 | Nov 2025 the Draw Date &
2025 Nov 2025 Time.
9:00am 11:59pm 1:00pm (AEST) | Within three (3)
(AEDT) on (AEDT) on | on Tuesday 16 business days from

Dec 2025




Sunday 14 the Draw Date &
Dec 2025 Time.

Monday 1 Dec
2025

Distribution of
Prize(s)

Once the winners are drawn, they will be notified in the following manner:

(@) As detailed above, Winners will be identified by their Samsung Account email
address.

(b) SDS will send each Winner one digital gift card to their Samsung Wallet
application, as identified by their Samsung Account email addresses.

(c) The digital gift card will be represented by a unique URL and it will reside in
the voucher folder on the Samsung Wallet app.

(d) Winners will receive a push notification on their device to inform them that they
have won a Prize. When a Winner taps on the push notification, he/she will
navigate to the voucher folder.

(e) Winners will tap on the unique URL, which will then provide instructions for
how to download and use the digital gift card.

Publication of
Winner(s)

Winners will have their first initials, surnames and postcodes published in the
Notices section of Samsung Wallet on the below dates. Winners will be notified
directly via push notification on their device.

Draw Publication Date

#1 (May) Thursday 29 May 2025
#2 (Jun) Thursday 19 June 2025

#3 (Jul) Thursday 24 July 2025

#4 (Aug) Thursday 21 August 2025
#5 (Sep) Thursday 18 September 2025

#6 (Oct) Thursday 23 October 2025
#7 (Nov) Thursday 20 November 2025

#8 (Dec) Thursday 18 December 2025

Unclaimed Prize
Draw

A draw for any unclaimed prizes may take place on Monday 12 January 2026 at
the same time and place as the original draw, subject to any directions from a
regulatory authority. Winners, if any, will be notified in writing by email within
two (2) business days of the draw and their first initials, surnames and postcodes
will be published in the Notices section of Samsung Wallet on Wednesday 14
January 2026.

General

(@) Information on how to enter and the prizes form part of these Terms and
Conditions. Participation in this Promotion is deemed acceptance of these
T&Cs.

(b) Employees (and their immediate families) of the Promoter, and agencies
associated with this promotion are ineligible to enter. Immediate family
means any of the following: spouse, ex-spouse, de-facto spouse, child or
step-child (whether natural or by adoption), parent, step-parent,
grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister,
step-brother, step-sister or 1% cousin.

(c) This Promation is not valid in conjunction with any other Samsung offer
or promotion, unless expressly stated otherwise.

(d) If this Promotion is interfered with in any way or is not capable of being
conducted as reasonably anticipated due to any reason beyond the
reasonable control of the Promoter, the Promoter reserves the right, in its
sole discretion, to the fullest extent permitted by law, to: (a) disqualify any
entrant; or (b) modify, suspend, terminate or cancel the Promotion, as
appropriate.
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The Promoter reserves the right, at any time, to verify the validity of
entries and entrants (including an entrant’s identity, age, place of
residence) and reserves the right, in its sole discretion, to disqualify any
entrant who the Promoter has reason to believe has breached any of these
Terms and Conditions, tampered with the entry process or engaged in any
unlawful or other improper misconduct calculated to jeopardise fair and
proper conduct of the promotion. Errors and omissions may be accepted at
the Promoter’s discretion. The Promoter's legal rights to recover damages
or other compensation from such an offender are reserved.

If there is a dispute as to the identity of an entrant, the Promoter reserves
the right, in its sole discretion, to determine the identity of the entrant.

Incomplete, indecipherable or illegible entries will be deemed invalid.
Eligible Entrants are responsible for ensuring their correct personal
information is provided and any updated details are notified to the
Promoter. The Promoter accepts no responsibility should an Eligible
Entrant fail to receive their Prize because of a failure to provide correct
details or to notify of a change to those details.

Subject to the unclaimed prize draw clause, if for any reason a winner
does not take a prize at/by the time stipulated by the Promoter, then the
prize will be forfeited.

If any prize is unavailable, the Promoter, in its discretion, reserves the
right to substitute the prize with a prize to the equal value and/or
specification, subject to any written directions from a regulatory authority.

Any ancillary costs associated with redeeming the gift card are not
included. Any unused balance of the gift card will not be awarded as cash.
Redemption of the gift card is subject to any terms and conditions of the
issuer including those specified on the gift card.

Eligible Entries are deemed to have been received at the time of receipt
into the Promotion database and not at the time of transmission by the
entrant. Ineligible or late entries will be deemed to be invalid. No
responsibility is accepted by the Promoter for late, lost, misdirected,
ineligible or illegible / inaudible entries.

Prizes, or any unused portion of a prize, are not transferable or
exchangeable and are not redeemable for cash unless otherwise specified.

(m) In the event of war, terrorism, state of emergency, pandemic or any other

(n)

kind of disaster, the Promoter reserves the right to cancel, terminate, modify
or suspend the promotion or suspend, substitute or modify a Prize, subject
to any written directions from a relevant regulatory authority.

Entrants consent to the Promoter using their name, likeness, image and/or
voice in the event they are a winner (including photograph, film and/or
recording of the same) in any media for an unlimited period without
remuneration for the purpose of promoting this promotion (including any
outcome), and promoting any products manufactured, distributed and/or
supplied by the Promoter.




(0) Any cost associated with accessing the promotional website is the entrant’s
responsibility and is dependent on the Internet service provider used.

(p) The use of any automated entry software or any other mechanical or
electronic means that allows an entrant to automatically enter repeatedly is
prohibited and will render all entries submitted by that entrant invalid.

(g) The Promoter (including its officers, employees and agents) will not be
liable for the following: (a) any technical difficulties, server issues or
equipment malfunction associated with the Promotion; (b) any theft,
unauthorised access or third party interference; (c) any claim, original
purchase documentation or Prize that is late, lost, or misdirected due to any
reason beyond the reasonable control of the Promoter; (d) any variation in
the prize value to that stated in these Terms and Conditions; or (e) any tax
liability incurred by a winner or entrant.

(r) Nothing in these Terms and Conditions is intended to exclude, restrict or
modify any consumer rights under the Competition and Consumer Act 2010
(Cth) or any other legislation which may not be excluded, restricted or
modified by agreement.

(s) Failure by the Promoter to enforce any of its rights at any stage does not
constitute a waiver of those rights.

Privacy

The Promoter (or third parties on its behalf) may collect personal information to
conduct the Promotion and disclose such information to third parties for this
purpose, including agents, contractors, service providers and offer suppliers.
Validity of an Eligible Entry is conditional on providing this information. Some of
these entities may be located outside Australia, including in Singapore, Korea and
the Philippines. Entrants acknowledge that by consenting to this disclosure, the
Promoter is not obliged to take reasonable steps to ensure overseas recipients do
not breach Australian privacy law. All entrants consent to their personal
information being collected and stored for this purpose in accordance with the
Promoter’s privacy policy available at www.samsung.com/au/info/privacy/, which
forms part of these T&Cs.

Samsung / the
Promoter

Samsung Electronics Australia Pty Ltd (ACN 002 915 648)
3 Murray Rose Avenue, Sydney Olympic Park NSW 2127, Australia

Permit Numbers

NSW TP/04105, ACT TP25/01043, SA T25/778



http://www.samsung.com/au/info/privacy/

