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Samsung Smart Pro TV 2024 Promotion 

Terms and Conditions (T&Cs) 

Promotion  These T&Cs govern the Promotion. Instructions on how to claim the Offer form part of these T&Cs. 

Participation in this Promotion is deemed acceptance of these T&Cs. This Promotion is not valid in 

conjunction with any other offer. Capitalised terms are defined   in these T&Cs. 

Promotional Period 

(time in Sydney, NSW) 

Start time and date 9:00 AM, 2nd September 2024 

End time and date 11:59 PM, 31st October 2024 

Eligible Claimant An Eligible Claimants must be:  

1. Over 18 years of age; and 

2. a registered member of the NSW Australian Hotel Association (AHA Member).  

All other end-users are excluded from participating in this Promotion.  

 

Participating Products 
 

Participating Product name Model Number 
 

1 43" Smart Pro TV LH43BEDHVGWXXY 

2 50" Smart Pro TV LH50BEDHVGWXXY 

3 55" Smart Pro TV LH55BEDHVGWXXY 
 

4 65" Smart Pro TV LH65BEDHVGWXXY 
 

 

5 75" Smart Pro TV LH75BEDHVGWXXY 

 

 

6 85” Smart Pro TV LH85BEDHVGWXXY 

 

The definition of a Participating Product does not include any Excluded Products. 

Excluded Products Participating Product expressly excludes "C grade" or "seconds" products, second-hand, refurbished 

or demonstration products, and any costs, fees, expenses or liability of any description to pay any 

amount for installation, insurance, warranty or extended warranty, financing, delivery or any other 

cost which is, at the determination of the Promoter in its absolute discretion, additional or ancillary 

to the Participating Products listed in the table above. 

Samsung Authorised 

Reseller 

“Samsung Authorised Reseller" means each of the following: 
 

Company 
Name 

Address Telephone ABN Legal Entity 

Computer 

Alliance 

1517 Logan Road,  

Mt Gravatt, QLD 4122 

(07) 3421 

3200 

83 092 544 

253 COMPUTER ALLIANCE PTY LTD 

J&W 

Computers 

Unit 10 161-171 

Woodville Rd,  

Villawood NSW 2163 

(02) 8090 

3331 

27 145 167 

719 
JW COMPUTERS HOLDINGS PTY LTD 

Scorptec 

Unit 4/2 Garden Rd ,  

Clayton VIC 3168 

(03) 8561 

3200 

79 775 620 

896 

The Trustee for Scorpion Technology 

Unit Trust 

Umart 

2 Kilroe St ,  

Milton, QLD 4064 

(07) 3369 

3928 

74 076 486 

416 

NEW EAGLE INTERNATIONAL PTY. 

LTD. 

JB 

Commercial 

71 Longueville Rd, Lane 

Cove NSW 2066 

1300 746 

752 

37 093 114 

286  JB HI-FI GROUP PTY LTD 
 

Participating Store(s) www.centrecom.com.au 

www.scorptec.com.au 

www.umart.com.au 

www.jw.com.au 

www.jbcommercial.com.au/  

Offer 20% off Recommended Retail Prices (RRP) on Participating Products during the Promotional Period 

purchased from the Participating Store. 
 

http://www.centrecom.com.au/
http://www.scorptec.com.au/
http://www.umart.com.au/
http://www.jw.com.au/
http://www.jbcommercial.com.au/
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Samsung Smart Pro TV 2024 

Promotion Terms and 

Conditions (T&Cs) 

Eligible Claim 
1. To be eligible to claim the Offer , an Eligible Claimant must: 

1. Obtain a voucher code from one of the Samsung Authorised Resellers which is available 

from the Samsung website located here samsung.com/au/business/offers/AHA-

members-pro-tv; and 

2. Apply the Voucher Code by copying and pasting the relevant voucher code from the 

Redemption Website and applying it within the cart during checkout on the Samsung 

Participating Store. Stores found here: samsung.com/au/business/offers/AHA-members-

pro-tv 

 

Redemption Website  samsung.com/au/business/offers/AHA-members-pro-tv 

General 1. Once the Promoter has received and verified an Eligible Claim, the Eligible Claimant is 

entitled to receive the Offer. 

2. If the Promoter requires any further information in order to validate a submitted Online 

Claim Form, or if the Eligible Claimant has provided any invalid serial number, and/or 

photo of the serial number and/ or tax invoice by email, the Promoter will inform the 

Eligible Claimant by email. The Eligible Claimant will then have fourteen (14) days from 

the date of the notification email to provide the requested information to the Promoter, 

unless expressly stated otherwise in the notification email. The Promoter may, in its 

absolute discretion, invalidate any claims if the claimant fails to provide the further   

requested information within fourteen (14) days of the notification email by the 

Promoter. 

3. The Promotional Period may be extended in the Promoter’s absolute 

discretion. 

4. The Promoter reserves the right, at any time, to verify the validity of claims and 

claimants (including a claimant’s identity, contact number and place of residence, tax 

invoice and serial number) using all other information available to the Promoter, and to 

disqualify any claimant who submits a claim that is not in accordance with these Terms 

and Conditions or who tampers with the claim process. The Promoter’s decision is final 

and no correspondence will be entered into. Failure by the Promoter to enforce any of its 

rights at any stage does not constitute a waiver of those rights. 

 



page 3 

 

 

Samsung Smart Pro TV 2024 

Promotion Terms and 

Conditions (T&Cs) 
 

5. Incomplete, indecipherable or illegible claims will be deemed invalid. Eligible Claimants   

are responsible for ensuring their correct contact number, email address and address 

details are provided and any updated details are notified to the Promoter. The Promoter 

accepts no responsibility should an Eligible Claimant fail to receive their Offer because 

of a failure to provide correct details or to notify of a change to those details, or for 

providing an invalid serial number. 

 

6. Delivery will only be made into an Australian address.  

7. If an Eligible Claimant becomes aware that they have submitted incorrect delivery 

address information, the Eligible Claimant must immediately notify the Promoter of the 

Eligible Claimant's error and provide correct address information. 

8. Eligible Claimants should allow sixty (60) days from the date their claim is deemed an 

Eligible Claim by the Promoter for the Offer to be delivered to their nominated address. 

9. The Offer is not transferable or exchangeable and may be claimed only by the Eligible 

Claimant whose name is stated on the tax invoice. All claims must be carried out by the 

actual Purchaser of the Participating Product. Claims by any other person will not be 

accepted. However, there is nothing limiting the Purchaser’s right to transfer the Offer 

to an end-user after redemption.   

10. If this Promotion is interfered with in any way or is not capable of being conducted as 

reasonably anticipated due to any reason beyond the reasonable control of the Promoter, 

the Promoter reserves the right, in its sole discretion, to the fullest extent permitted by 

law, to: (a) disqualify any claimant; or (b) modify, suspend, terminate or cancel the 

Promotion, as appropriate. 

11. An Eligible Claimant is responsible for all ancillary costs in completing the Online Claim 

Form and in claiming and using the Offer, including any internet service charges. 
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Samsung Smart Pro TV 2024 

Promotion Terms and 

Conditions (T&Cs) 
 14. The Promoter is not responsible for an act or omission of its server administrator which 

may affect the claimant’s ability to submit the Online Claim Form. 

15. Subject to paragraph 17, the Promoter (including its officers, employees and agents) 

excludes all liability (including negligence) for any personal injury, or any loss or damage 

(including loss of opportunity), whether direct, indirect, special or consequential, arising 

in any way out of the Promotion, including, but not limited to, where arising out of the 

following: (a) any technical difficulties or equipment malfunction (whether or not under 

the Promoter’s control); (b) any theft, unauthorised access or third party interference; (c) 

any claim, original Purchase documentation or Offer that is late, lost, or misdirected 

(whether or not after their receipt by the Promoter) due to any reason beyond the 

reasonable control of the Promoter; (d) any variation in the Offer value to that stated in 

these Terms and Conditions; (e) any tax liability incurred by a claimant; or (f) any use of 

the Offer. 

16. Nothing in these Terms and Conditions is intended to exclude, restrict or modify any 

consumer rights under the Competition and Consumer Act 2010 (Cth) ("CCA") or any 

other legislation which may not be excluded, restricted or modified by agreement. If the 

CCA or any other legislation implies a condition, warranty or term into the Terms and 

Conditions or provides statutory guarantees in connection with these Terms and 

Conditions, in respect of goods and services supplied (if any), the Promoter's liability for 

breach of such a condition, warranty, other term or guarantee is limited to (at the 

Promoter's election), to the extent it is able to do so: (a) in the case of supply of goods, 

the Promoter doing any one or more of the following: (i) replacing the goods or supplying 

equivalent goods; (ii) repairing the goods; (iii) paying the cost of replacing the goods or of 

acquiring equivalent goods; and/or (iv) paying the cost of having the goods repaired; or 

(b) in the case of supply of services, the Promoter doing either or both of the following: (i) 

supplying the services again; and/or (ii) paying the cost of having the services supplied 

again. 

17. These Terms and Conditions are governed by the laws of New South Wales. Entrants 

submit to the non-exclusive jurisdiction of the courts of New South Wales. 

Privacy The Promoter (or third parties on its behalf) may collect personal information to conduct the 

Promotion and disclose such information to third parties for this purpose, including agents, 

contractors, service providers and offer suppliers. Validity of an Eligible Claim is conditional 

on providing this information. Some of these entities may be located outside Australia, 

including in Singapore, Korea and the Philippines. Claimants acknowledge that by consenting 

to this disclosure, the Promoter is not obliged to take reasonable steps to ensure overseas 

recipients do not breach Australian privacy law. All claimants consent to their personal 

information being collected and stored for this purpose in accordance with the Promoter’s 

privacy policy available at www.samsung.com/au, which forms part of these T&Cs. 

Promoter’s details Samsung Electronics Australia Pty Ltd (ACN 002 915 648) 

3 Murray Rose Avenue, Sydney Olympic Park NSW 2127, Australia 

Promotional Support: 

Email: businessdesk@samsung.com 

 

http://www.samsung.com/au
mailto:businessdesk@samsung.com

