
Samsung Online Store – Air Conditioner Installation Purchase Terms and Conditions 
 

Installation from $599 or $799 (additional costs may apply depending on the nature of the 
installation)* 

 
* Terms and conditions apply.  

1. The offer is only available to customers located within the Sydney Metropolitan area, for 
further details please visit https://www.samsung.com/au/support/metropolitan-areas/.  
2. Standard installation charge ($599 or $799) applies to indoor units and outdoor units that 
are located back to back, with a piping length of up to 3 metre length.  
3. Additional charges may apply following an inspection of the location where the unit will be 
installed (to be paid directly to the Samsung Authorised Service Partner). Additional charges 
may also apply for additional refrigerant. For an estimate regarding potential additional 
charges, please refer to the “Extra Costs Table” below.  
4. It is the customer’s responsibility to ensure that the sizing of the unit is correct.  
5. All communications regarding the installation will be between the customer and Samsung 
Authorised Service Partner.  
6. The offer is subject to the availability of the Samsung Authorised Service Partner.  
7. The offer is not available on Saturdays, Sundays or public holidays.  
8. The offer is not transferrable, exchangeable or redeemable for cash. 

 
Extra costs table 

 
[Extra Installation Costs (estimate)] 

Extra costs 
Estimated cost 

(Incl. GST) 

Decommission, remove & disposal of existing split system $145 

Supply base for outdoor unit $45 

Outdoor unit bracket (Max. 1.8meters off ground) $110 

Double story installation including bracket supply & install (Max. pipe 
5meters) 

$240 

Double story installation including ground mounted outdoor unit (Max. 
pipe 5meters) 

$175 

Multiple units installed on the same power point circuit $198 

Refrigeration pipe/Capping (Over 2.4 meters) $60/m 

Side exit penetration (Max 10cm from corner) $45 

Extra electric cabling (All size over 15meters) $20/m 

Extra refrigerant (Over 5meters) $7.20/100g 

 
The extra installation costs will be finalised once a Samsung Authorised Service Partner 

completes an inspection of the location where the unit will be installed. 

 

https://www.samsung.com/au/support/metropolitan-areas/

