
Samsung Lounge Competition (Promotion) 
Terms and conditions for game of chance promotion (T&Cs) 

Promotion The Promotion is a game of chance for a Prize which may be won by an Eligible 
Entrant who makes an Eligible Entry during the Promotional Period in accordance 
with these T&Cs. 

Personal 
Information 

First name, Last name and email address of the Eligible Entrant. 

Eligible 
Entrants 

This Promotion is open to Australian residents aged 18 years or over, who reside in 
NSW, VIC, QLD, WA, or TAS who makes an Eligible Entry during the Promotional 
period in accordance with these T&C’s.  
 
This promotion excludes Australian Residents who reside in ACT, SA and NT, as 
well as employees of the Promoter and any agency associated with this Promotion, 
and their immediate family. Immediate family means any of the following: spouse, 
ex-spouse, de-facto spouse, child or step-child (whether natural or by adoption), 
parent, step-parent, grandparent, step-grandparent, uncle, aunt, niece, nephew, 
brother, sister, step-brother, step-sister or 1st cousin.  

 

Eligible Entry 
Eligible Entrants must have valid tickets to the Samsung Lounge, provide their 
Personal Information to the Promoter via Samsung.com and visit the Samsung 
Lounge at Allianz Stadium, located at 40/44 Driver Ave, Moore Park NSW 2021 
during the Promotional Period and; 

1. experience at least one of the designated zones from the Samsung Lounge 
Activations from 9:00am Friday 13 March 2026 to 11:59pm Friday 32 July 2026;   

2.  Register via QR code or email by providing the Personal Information requested 
by the Promoter;   
 
3. opt-in to receive ‘Samsung offers and promotions’;   
 
4. otherwise comply with these T&Cs and all reasonable direction of the 
Promoter, 

(“Eligible Entry”). 

Promotional 
Period (time in 
Sydney and 
Melbourne)  

Start time and date 
  

09:00:00 AM (AEDT), Friday, 13 March 2026 

End time and date 11:59:00 PM (AEDT), Friday, 31 July 2026 

Prize  
 One (1) Galaxy S26 Ultra (as outlined below) will be given to one (1) unique 
Eligible Entrants who will be randomly selected at the end of the Promotional 
Period.  
There is a maximum of (1) Prize in total.  

  

Name Model Number Qty RRP 

Galaxy S26 Ultra 256gb - 
Graphite 

SM-S948BZKAATS 1 $2,199 



 
The Total Prize Pool is valued at $2,199.00 RRP. 

Maximum Entries per Eligible Entrant Maximum Prize per Winner 

Unlimited entries Per Person  1 

Draw         
 

a) The draw will be held on the Draw Date at Seeker Agency,  
40A William Street, Balaclava VIC 3183.  
(b) The Promoter will compile all Eligible Entries upon the conclusion of the 
Promotional Period and conduct a draw on the relevant Draw Date.  
(c) The Promoter will randomly draw 1 (1) Eligible Entry (Winner). The Promoter 
may draw additional reserve entries and record them in order in case a Winner 
does not Accept the Prize or an invalid entry or ineligible entrant is drawn.  
Winners will be published on  
https://www.samsung.com/au/samsungstore/winners/ from 23/03/2026.  

 

Draw Date  
At the end of Promotional Period, the Promoter will randomly two (2) entries, one (1) 
Winners and one (1) reserve entries (as provided in these T&Cs).  
The Draw will take place on Thursday, 6 August 2026 at 12:00PM (AEDT). 

Distribution of 
Prize(s) 

a) The one (1) Winner will be contacted by email within two business days of being 
drawn as a Winner. The email will include information in relation to claiming their 
Prize and may request details for the purposes of delivering the Prize. The Winner 
must respond to the Promoter’s email within three (3) business days of the Promoter’s 
email accepting the Prize and providing any additional details as required and 
reasonable (Accept/Acceptance).  
(b) The Promoter will make three (3) attempts to contact a Winner within two (2) 
weeks of the Draw Date.  
(c) The Promoter will deliver the Prize to a Winner by mail within 60 business days of 
the Acceptance.  
The Winner acknowledges that if for any reason they do not Accept a Prize (or any 
element of a Prize) by the time required the Promoter, then the Prize (or that element 
of the Prize) will be forfeited.  
Winners are responsible for ensuring that all delivery details provided are correct. The 
Promoter will not be liable for any costs associated  

Reserve 
Entries  
 

If a Winner cannot be contacted or does not Accept their Prize within the time 
outlined in these T&Cs, or the Winner is not able to satisfy these T&Cs, the Promoter 
will contact the reserve entries in the same order as they were drawn (Reserve Entries 
Winner). The Reserve Entries Winner(s) will be notified that they have won a Prize in 
the same manner as each Winner was notified. These T&Cs apply to a Reserve Entries 
Winner as if they were a Winner.  
 



General  
(a) Participation in this Promotion is deemed acceptance of these T&Cs.  
(b) This Promotion is not valid in conjunction with any other offer or promotion, unless 
expressly advised.  
(c) This Promotion is not open to companies, businesses, commercial ventures, 
organisations or anyone acting on their behalf. 
(d) All prices quoted in these T&Cs are inclusive of GST. 
(e) The Promotional Period may be extended in the Promoter’s absolute discretion.(f) 
The Promoter reserves the right, at any time, to verify the validity of entries and 
entrants (including an entrant’s identity, age and place of residence) and reserves the 
right, in its sole discretion, to disqualify any entrant who the Promoter has reason to 
believe submits an entry that is not in accordance with these T&Cs, who tampers with 
the entry process or engaged in any unlawful or other improper misconduct calculated 
to jeopardise fair and proper conduct of the promotion. Errors and omissions may be 
accepted at the Promoter's discretion. Failure by the Promoter to enforce any of its 
rights at any stage does not constitute a waiver of those rights. The Promoter's legal 
rights to recover damages or other compensation from such an offender are reserved. 
All decisions of the Promoter are final and no correspondence will be entered into.  
(g) Incomplete, indecipherable or illegible entries will be deemed invalid. Entrants are 
responsible for ensuring their correct personal information is provided and any 
updated details are notified to the Promoter. The Promoter accepts no responsibility 
should an Eligible Entrant fail to receive their Prize because of a failure to provide 
correct details or to notify of a change to those details. 
(h) If there is a dispute as to the identity of an entrant, the Promoter reserves the 
right, in its sole discretion, to determine the identity of the entrant.  
(i) Each Winner or Reserve Entries Winner (if any) is responsible for all ancillary costs 
associated with the Prize, including, but not limited to, costs in connection with 
accessories, network services of any description, data charges and installation costs. 
(j) The Promoter may, in its sole and absolute discretion, ignore any entry which it 
deems to be offensive or inappropriate, which includes or is suspected of including or 
breaching third party intellectual property rights, which is not the entrant’s original 
work, or which otherwise fails to comply with these T&Cs.  
(k) The Prize is not transferable or exchangeable and is not redeemable for cash.  
(l) If the Prize (or part of any Prize) is unavailable, the Promoter, in its discretion, 
reserves the right to substitute the Prize (or that part of the Prize) with a prize to the 
equal value and/or specification, subject to any written directions from a regulatory 
authority.  
(m) If this Promotion is interfered with in any way or is not capable of being conducted 
as reasonably anticipated due to any reason beyond the reasonable control of the 
Promoter, the Promoter reserves the right, in its sole discretion, to the fullest extent 
permitted by law, to: (a) disqualify any entrant; or (b) modify, suspend, terminate or 
cancel the Promotion, as appropriate. 
(n) Subject to paragraph (o), the Promoter (including its officers, employees and 
agents) will not be liable for the following: (a) any technical difficulties or equipment 
malfunction associated with the Promotion; (b) any theft, unauthorised access or third 
party interference; (c) any claim, original Purchase documentation or Prize that is late, 
lost, or misdirected (whether or not after their receipt by the Promoter) due to any 
reason beyond the reasonable control of the Promoter; (d) any variation in the Prize 
value to that stated in these Terms and Conditions; (e) all liability (including 
negligence), for any personal injury or any loss or damage (including loss of 



opportunity), whether direct, indirect or consequential, arising in any way out of the 
Promotion, including any tax liability incurred by an Entrant. 
(o) Nothing in these Terms and Conditions is intended to exclude, restrict or modify 
any consumer rights under the Competition and Consumer Act 2010 (Cth) or any other 
legislation which may not be excluded, restricted or modified by agreement. 
(p) These Terms and Conditions are governed by the laws of New South Wales. 
Entrants submit to the non-exclusive jurisdiction of the courts of New South Wales. 



Privacy The Promoter (or third parties on its behalf) may collect personal information to 
conduct the Promotion and disclose such information to third parties for this purpose, 
including agents, contractors, service providers and offer suppliers. Validity of an 
Eligible Entry is conditional on providing this information. Some of these entities may 
be located outside Australia, including in Singapore, Korea and the Philippines. 
Entrants acknowledge that by consenting to this disclosure, the Promoter is not 
obliged to take reasonable steps to ensure overseas recipients do not breach 
Australian privacy law. All entrants consent to their personal information being 
collected and stored for this purpose in accordance with the Promoter’s privacy policy 
available at www.samsung.com.au, which forms part of these T&Cs.  
 

Promoter’s 
details 

Samsung Electronics Australia Pty Ltd (ACN 002 915 648) 
3 Murray Rose Avenue, Sydney Olympic Park NSW 2127, Australia 
Promotional Support: Ruby Luya 
Email: ruby.luya@partner.samsung.com 
Phone: 0405211553  

 


