
 

 
Samsung Art Store Coupon Promotion 

Terms and Conditions for Gift with Purchase (T&Cs) 

Offer The first 1,300 Eligible Entrants who:  
1. purchase a Participating Product from a Participating Retail or Online Store during the 

Promotional Period; and  
2. follow the Registration Process during the Registration Period,  

will be eligible to receive a Gift, subject to these T&Cs (including the Validation Process). 

Registration Process (a) Visit https://www.samsung.com/au/offer/tv-art-store-coupon-promotion/ and follow the prompts to 
register your Participating Product. You must sign in to your Samsung Account to access the validation 
portal. 

(b) Entrants will receive an email acknowledging receipt of their registration. Acknowledgement of 
receipt is not confirmation that the registration has been accepted, or that the entrant is entitled to 
a Gift. Entitlement to a Gift is subject to the Validation Process. 

Validation Process (a) By following the Registration Process, entrants will be prompted to provide the following information 
to verify their purchase of their Participating Product within the Promotional Period: 

i. Product Serial Number Image (From the sticker on the product, not from the box) 
ii. Proof of Purchase (being a legible copy of the tax invoice or receipt showing the 

Participating Product purchased, the Participating Retail or Online Store, the date of 
purchase and the invoice, receipt or order number) 

(b) If required, Eligible Entrants may be asked to provide further Proof of Purchase by contact through 
Email Address associated with their Samsung Account. Entrants must provide the requested 
information within Validation Period. Registrations that are not corrected within that period will be 
invalid.  

(c) If the Eligible Entrant is successfully validated, they will receive the Gift through the Email Address 
provided, by the date set out in the Gift section below. 

(d) If the Entrant is determined to not be Eligible, they will receive a notice through the Email Address 
provided. 

(e) Subject to the Australian Consumer Law, Samsung’s determination as to whether a registration is valid 
is final. 

Eligible Entrants Australian residents aged 18 years and over, excluding the Exclusions. 

Exclusions Employees of Samsung, a Participating Retail Store or any agency associated with this Offer and the 
immediate family of such employees. 

Participating Products   
 Participating Product  

Name 
Model number or code RRP 

1 FRAME PRO QA85LS03HWWXXY 4,999  
2 FRAME PRO QA75LS03HWWXXY 3,999  
3 FRAME PRO QA65LS03HWWXXY 3,199  
4 FRAME PRO QA55LS03HWWXXY 2,499  
5 FRAME QA98LS03HEWXXY 6,999  
6 FRAME QA85LS03HEWXXY 3,999  
7 FRAME QA75LS03HEWXXY 2,999  
8 FRAME QA65LS03HEWXXY 2,199  
9 FRAME QA55LS03HEWXXY 1,799  
10 FRAME QA43LS03HEWXXY 1,299  
11 FRAME QA32LS03CBWXXY 799  

 

Participating Retail or 
Online Store 

Any Australian retailer authorised by Samsung to participate in this Offer, and excludes the website 
known as the ‘Samsung Staff Portal’, any online bidding and auction websites (including 
www.ebay.com.au) and any unauthorised retailers. Samsung recommends that, prior to purchasing a 
Participating Product, the entrant verify with the retailer that the retailer is a Participating Retail Store for 
the purposes of this Offer. 

Promotional Period Start Time and Date 9:00 AM AEDT Thursday, 22 October 2026 

End Time and Date 11:59 PM AEDT Wednesday, 18 November 2026 

Registration Period Start Time and Date 9:00AM AEDT Thursday, 22 October 2026 

https://www.samsung.com/au/offer/tv-art-store-coupon-promotion/


End Time and Date 11:59PM AEDT Wednesday, 2 December 2026 or when 1,300 
registrations have been received (whichever occurs earlier) 

Validation Period Start Time and Date 9:00AM AEDT Thursday, 22 October 2026 

End Time and Date 11:59PM AEDT Thursday, 31 December 2026 

Gift   

 Gift  Name RRP 

1. Samsung Art Store 1 Year 
Voucher 

$ 59.90 AUD 

 
Following the Validation Process, if deemed to be an Eligible Entrant, the entrant will receive the Gift by 
the end of the Validation Period. The Gift entitles you to twelve (12) months' access to Samsung Art 
Store, valued at $59.90 (RRP). The voucher code must be activated by 11:59pm (AEDT) 31 December 
2027 and cannot be used after that date. Activation requires a Samsung Account, a compatible Samsung 
device (such as a Participating Product) and an internet connection. To activate, [(1) sign in to your 
Samsung Account on a compatible Samsung TV, (2) open Samsung Art Store, (3) sign up for an Art Store 
membership (4) register your payment card and (5) enter the code when prompted.] You can redeem 
only one code at a time. The code may be used once only, and is not transferable, exchangeable or 
redeemable for cash. Any unused portion of the twelve (12) month period will not be refunded or 
awarded as cash. At the end of the twelve (12) month period, your subscription will automatically renew 
at the then-current price unless you cancel beforehand. You can cancel at any time at by [(1) sign in to 
your Samsung Account on a compatible Samsung TV, (2) open Samsung Art Store, (3) Go to your Art 
Store membership or account page (4) Follow the instructions for cancellation.]. Samsung Art Store 
content, features and availability are subject to change. Samsung is not responsible for codes that are 
lost, misdirected or not received due to an incorrect email address being provided. If the qualifying 
product is returned, cancelled or refunded, Samsung may cancel the code. This voucher is issued under 
the Samsung Art Store Coupon Promotion and remains subject to the promotion T&Cs at 
https://www.samsung.com/au/offer/tv-art-store-coupon-promotion/. Nothing in these terms excludes, 
restricts or modifies any rights you have under the Australian Consumer Law. For assistance, contact 
promos.au-ce@samsung.com. 
 
For more information about how to register and use Art Store coupons, visit: How to register and use Art 
Store coupons 

https://www.samsung.com/us/support/answer/ANS10004894/
https://www.samsung.com/us/support/answer/ANS10004894/


Other matters (a) Participation in this Offer is deemed acceptance of these T&Cs. 
(b) All prices quoted in these T&Cs are inclusive of GST. 
(c) This Offer is not valid in conjunction with any other offer or promotion, unless expressly advised. 
(d) This Offer is not open to companies, businesses, commercial ventures, organisations or anyone acting 

on their behalf. 
(e) Limit of one (1) Gift per Participating Product purchased. Each Proof of Purchase may be used for one 

(1) registration only. 
(f) Registration and validation in accordance with these T&Cs are required in order to receive a Gift. 

Purchase of a Participating Product alone does not entitle an entrant to a Gift. 
(g) Samsung may require an entrant to provide further evidence of purchase, ownership or identity 

before issuing a Gift, and may disqualify an entrant who submits a registration that is inaccurate or 
fraudulent or who tampers with the registration process. 

(h) Registrations are deemed to be received at the time recorded by Samsung’s registration system, and 
not at the time of transmission by the entrant. Samsung is not responsible for registrations, 
notifications or Gifts that are not received because of an incorrect or inoperative email address 
provided by the entrant. 

(i) Registrations that are incomplete, illegible, inaccurate, fraudulent, submitted after registrations have 
closed, or not accompanied by a valid Proof of Purchase, will be invalid. 

(j) The Gift is not transferable, exchangeable or redeemable for cash. 
(k) If a Gift is unavailable, Samsung may substitute a gift of equal or greater value at its discretion.  

However, the Offer ends if Participating Product stocks run out. A maximum of 1,300 Gifts are 
available under this Promotion. If fewer than 1,300 registrations are validated, Samsung is not 
required to award the balance of the Gifts. This Offer closes when 1,300 registrations have been 
received or at the end of the Registration Period, whichever occurs first. 

(l) The Promotional Period and Registration Period may be extended in Samsung’s absolute discretion. 
Any extension will not increase the total number of Gifts available, which is capped at 1,300. 

(m) If this Offer is interfered with or cannot be conducted as planned, Samsung may disqualify any entrant 
and/or modify, suspend or terminate the Offer as applicable. Samsung will act reasonably in doing so, 
subject to any applicable law or direction of a regulatory authority, and will not exercise this right in 
a way that removes the entitlement of an Eligible Entrant whose registration has already been 
validated. 

(n) If a Participating Product is returned, cancelled or refunded, or the purchase is otherwise reversed, 
the entrant’s registration will be invalid and Samsung may withdraw or cancel any Gift issued in 
connection with that purchase. Nothing in this paragraph affects an entrant’s rights under the 
Australian Consumer Law. 

(o) Subject to paragraph (p) Samsung (including its officers, employees and agents) will not be liable for 
the following: (1) any technical difficulties, server issues or equipment malfunction associated with 
the Offer; (b) any theft, unauthorised access or third party interference; (c) any claim, original 
purchase documentation or Gift that is late, lost, or misdirected due to any reason beyond the 
reasonable control of Samsung; (d) any variation in the Gift value to that stated in these Terms and 
Conditions; or (e) any tax liability incurred by an Eligible Entrant. 

(p) Nothing in these Terms and Conditions is intended to exclude, restrict or modify any consumer rights 
under the Competition and Consumer Act 2010 (Cth) or any other legislation which may not be 
excluded, restricted or modified by agreement. 

(q) These T&Cs are governed by the laws of New South Wales and entrants submit to the non-exclusive 
jurisdiction of the courts of that State.  

Privacy Samsung (or third parties on its behalf) may collect personal information to conduct the Offer and disclose 
such information to third parties for this purpose, including agents, contractors, service providers and offer 
suppliers. Validity of an eligible entry is conditional on providing this information. Some of these entities 
may be outside Australia, including in Singapore, Korea and the Philippines. Entrants acknowledge that by 
consenting to this disclosure, Samsung is not obliged to take reasonable steps to ensure overseas recipients 
do not breach Australian privacy law. All entrants consent to their personal information being collected 
and stored for this purpose in accordance with Samsung’s privacy policy available at 
www.samsung.com/au, which forms part of these T&Cs. Any consent to receive marketing 
communications from Samsung will be obtained separately at the point of registration and is not a 
condition of entry. 



Samsung Samsung Electronics Australia Pty Ltd (ACN 002 915 648) 
3 Murray Rose Avenue, Sydney Olympic Park NSW 2127, Australia 
Offer Support 
Email: promos.au-ce@samsung.com 
Phone: 1300 362 603 (Option 1, followed by option 4) 

 


