SAMSUNG

lapaHunoHHa KapTa
Mpoaykr

Mogen/CepueH Homep

Nme Ha knneHt

TenedoH Ha KAneHT

[aTta Ha noKynka

Toprosey,

Moanuc/neuar Ha Thproeew,

[apaHUMOHHN yCcnoBumA:

Jluue, KoeTo NpeaocTassa rapaHumMaTa. Cpok 1 06xBaT Ha rapaHumaTa. HaumHW 3a NpeassasaHe Ha pekaamaumu.
TbprosckaTta rapaHUMA Ha TO3M NPOAYKT ce NpefocTasa oT Samsung EnekTpoHuKe PymbHua CPJ1, KnoH Bbarapusa ¢
agpec: rp. Codua, 6yn. Lapurpaacko woce 115M, bnok [, ET.4, (HapuyaHo no-gony “Samsung”), 3a cpok ot 24
(aBagecet n yeTMpKM) mecela, OT JaTaTa AOCTaBKa Ha NOKyMKa.

B cnyyait, Ye no Bpeme Ha rapaHUMOHHMA CPOK KNMEHTBT yCTaHOBM HECHOTBETCTBME NpW 0buyaiiHaTa ynotpeba Ha
npoaykTa, KaneHTsT Tpabea Aa npeassu peknamaumaTa CuM KaTo ce O0bbpHe KbM Hai-6AM3KMAT OTopusMpaH
cepsum3eH LeHTbp (“OCL") Ha Samsung.

NHdopmauma 3a OCLL moske Aa 6bae nonydeHa oT LieHTbpa 3a 06cayBaHe Ha KAMEeHTH Ha Samsung Ha TenedoH
0800 111 31(6e3nnaTeH 3a BcuykmM onepatopw) / *3000 (LeHa Ha eamH rpaAcku pasroBop WK cnopes Tapudara Ha
MOBUAHUAT onepatop) AN ot UHTEPHET cTpaHuuaTa Ha Samsung 3a Bbarapusa:
http://www.samsung.com/bg/support/

1. HacToAwaTa rapaHuma e ce cyMTa 3a BaZMAHA CaMo aKo e NPUAPYKeHa OT CAeAHUTE JOKYMEHTH:

e OpurvHaneH JOKYMEHT 3a MOKyTKa (KacoBa beneskka, bakTypa, LOroBop 3a IM3UHF).

e [apaHUMOHHA KapTa

o [lpyry AOKYMEHTU, NpefBUAEeHN B rapaHLUMOHHATa KapTa MaM nocoyeHn oT TvproseLa.

1.1 Samsung npeAoCcTaBA yAbMKEH rapaHLMOHEH CPOK 33 onpeAeneHn NPoAYyKTU U KOMMOHEHTH:

a) MpodecnoHanHute LFD moHuTOpUM M cTaHaapTHUTe LED moHUTOpK, NpeaHasHadveHn 3a 6usHec cermenTa (B2B),
ce BBb3MO0A3BaT OT YAb/IKEHA rapaHuma oT 36 mecela;

b) 3a MMKPOBBIHOBK MeYKM: BbTPELHOTO NOKPUTME Ha MUKPOBB/IIHOBKTE NEYKM, EMaliN C KepaMMyHa OCHOBA MMa
5 roanHN rapaHums;

B) 32 X1aAUNHWUM: [INTUTANHUTE MHBEPTOPHU KOMNPECOPW Ha XNaANNHUUMTE UMaT 20 roAMHM rapaHums;

r) 3a nepanHu u cywnnHu: AurmtanHute enektpoasuratenn (BLDC) n Quiet Drive enektpoasuratenn (QDM) Ha
nepaaHuTe 1 cylwnaHuTe Mmat 20 roaMHK rapaHuma.

) 3a npaxocmykauku: JetBot, BESPOKE Jet n cepuute Jet c nHBepTopeH moTtop umat 10 roaMHu rapaHuma Ha
moTopa. batepumTe Ha npaxocmykaukmuTe BESPOKE JET u Jet Bot umaT 2 roamHm rapaHuma.

2. AKO No Bpeme Ha rapaHUMOHHWUA CPOK Ob/le YCTaHOBEHO HECHOTBETCTBME C 0DABEHUTE KbM JaTaTa Ha MoKymnka
XapaKTEPUCTUKM Ha MPOAYKTa, KOETO e CbLEeCTBYBaso KbM JaTaTa Ha MOKynka v npenatcTBa obuyaiiHata my
ynotpeba, KAMeHTbT MMa NpaBo Aa Npeasasu peknamauma u Samsung ce 3aabaxkasa 6esnnaTHo:

® 1a PEMOHTMPA UK

° [1a 3aMeHW NPO/YKTa, 32 KOMTO e YCTaHOBEHO HEeCHOTBETCTBMETO, B 3aBUCMMOCT OT M3b0pa Ha KaneHTa, B pamkuTe
Ha 3aKOHOYCTaHOBEHMWA CPOK OT eAMH Mecell, OT AaTaTa Ha NpeaABABaHe Ha peKknamaluMAaTa. Samsung MMa Npaso
cam aa nsbepe HaumHa, No KOMTO Lie 6bae OTCTPAHEHO HECLOTBETCTBMETO, aKO € HEBB3MOXKHO KAMEeHTBT cam Aa

Hanpasu n3bop UM M3BPaHUAT OT HEero Ha4yMH Hanara pasxoAm 3a Samsung, KOMTO ca HeobOCHOBAHO BUCOKM B
CpaBHeHWe C Tesn, KoMTo Samsung 6y UMan Npu ApyrMa HauMH 33 OTCTPaHABaHE Ha HEeCbOTBETCTBMETO. B TO3M
C/y4al, 3a ia YCTaHOBM Jann pasxoamte ca He0bOCHOBAHO BMCOKM, Samsung Lie B3eme npesasus CTOMHOCTTa Ha
NpoAyKTa, ecTecTBOTO M CTOMHOCTTA Ha HECHbOTBETCTBMETO, KaKTO M Janun APYIMAT HauyWMH 3a OTCTpaHABaHe Lie
NPUYMHM 3HaUUTENHU HeyaobCTBa Ha KaneHTa.

2.1. TapaHUMOHHMAT CPOK CNMpa [a Teve 3a BpeMeTo, npe3 koeTo Samsung 06paboTsa 3afBeHaTa pekanamaLms.
2.2. 3ameHeHnTe AedeKTHM YacTu ocTaBaT COBCTBEHOCT Ha CbOTBETHUA OTOPU3MPAH CEPBM3EH LEHTbP/ Samsung.
2.3. Chep n3TM4aHe Ha CpOKa No T. 2 NO-rope 3a yAOBNETBOPABAHE Ha npeAABeHaTa peknamauma, KAneHTsvT nma
npaBo 4a pa3Baau AOroBopa 3a npoaxkba M Aa Noayyu Bb3CTAHOBABAHE Ha 3ansiaTeHata OT Hero cyma Wau
HaManABaHe Ha LeHaTa. KAMeHTbT nma CbluuTe NpaBa, ako cnef yA0BAeTBOPABAHE HA PeKIaMaLMATa B CPOKa MO T.
2 no-rope, HECLOTBETCTBMETO He e OTCTPaHeHO TaKa, Ye MNPOAYKTbT Aa Ce M3non3Ba 3a 0buMyYalHOTO My
npeaHasHaveHue.

2.3.1. MoTpebuTenaT He MOXKe fa NpeTeHAVpa Bb3CTaHOBABAHE Ha NiaTeHaTa cyma Uav HamanasaHe Ha LeHaTta Ha
NPO/YKTa, KOraTo TbProsewLbT ce Cbrnack Aa 6bae M3BbPLIEHA 3aMAHA Ha NPO/YKTa C HOB MM Aa ce nonpasu
NPOAYKTa B paMKMTe Ha eAnH mecel, OT NpejABABaHe AaTaTa Ha peknamaumarta ot KaneHTa.

2.3.2. KAneHTBT He MOXe Aa npeTeHAMpa pasBasAHe Ha [0roBopa, ako HEeCbOTBETCTBMETO Ha MPOAyKTa e
He3Ha4uTenHo.

2.4. Samsung HAMa 3aZb/HKEHME MO 33aKOH WKW MO HacToAWwaTa rapaHuMAa [a 3aMeHu NpoayKTa ¢ Apyr cnen
M3BbPLWBAHE Ha onpeaeneH MmakcumaneH 6poin peMoHTH.

2.5. Samsung HAMa 3aZb/XKeHMe No 3aKOH MW NO HacToAWaTa rapaHumMa Aa ocurypun obopoTeH ypes, 3a BpeMeTo,
npes koeTo ce 06paboTea NpeasseHaTa pexknamauma.

2.6. Peknamaumu 3a AMNCU MAM HECBOTBETCTBMA HE Ce NPU3HABaT, ako NPOAYKTLT € 3aKyneH KaTo NnpeoLeHeH 1
NIMNCUTE N HECBOTBETCTBMATA Ca CbLLECTBYBA/IM KbM [aTaTa Ha MOKyMKa.

2.7. B cnyyait Ha 3amMsiHa Ha NPOAYKTa, TOM MOXe Aa 6bae 3aMeHEeH CbC CbLLMA MOAEN U C APYT eKBUBANEHTEH
MOZEN, KOUTO MMa CbLLMTE GYHKLMOHANHM M TEXHUYECKM XapaKTEPUCTUKIN KaTO OPUMMHANHWUAT NPOAYKT.

2.8. PEMOHTUPAHM MM NOAMEHHM NPOAYKTU MOTraT Aa CbAbPKaT HOBU U/UAM OBHOBEHU KOMMNOHEHTH.

3. OTCTpaHABaHETO Ha HECLOTBETCTBMATA MO HACTOALLATA rapaHums Tpabsa Aa 6bAe W3BLPLIEHO OT OTOPU3MPaH
CepBuM3eH LEeHTbP Ha Samsung. MapaHuMaTa Ha NPOAyKTa e 6bae HeBanuAHa, B C/lyyait Ye e U3BbPLIEH PEMOHT OT
HeOoTOpPU3NpPaH CEPBU3EH LLEHTBbP UK OT APYro HEOTOPM3MPAHO ULLE.

4. HactosulaTa rapaHuma He NoKpMBa HUKOW OT U3BpoeHUTe cayyam:

* HamansasaHe epekTMBHOCTTa Ha paboTa C TeYeHre Ha BPEMETO Ha KOHCYMaTUBM, KaTo BaTepun, OCBEH aKo He e
HacTbMMNa nospesa nopaau AedbeKkT B MaTepuana, An3aiiHa uan nspaboTkara.

e /3BbplUBaHE Ha NEPUOAMYHM KOHTPO/IHWU MPOBEPKM, OBC/YKBaHE, PEMOHTMPaHEe MAM MOAMAHA Ha 4acTu,
n3xabeHu B cneacteve Ha obuyaiiHa ynotpeba.

o BbHLLIHM KO3METUYHM Y4aCTU — akcecoapu, agantepu, 6atepuu, Kabenu, Caywankm, Nnpeanasutenut, AUCTaHLMOHHM
YNpasAeHUs 1 APYTM YaCTW C OrPaHUYEH CEPBU3EH XKMBOT.

e [ledeKTn MpuuMHeHU OT HempasunHa ynoTpeba (npeToBapBaHe, MexXaHWYHW MOBPeaM, CbTpeceHue, yaap,
Bb3/eMCTBME Ha TemnepaTypa, Baara, TeY4HOCTM, Npax, XpaHa, HanuTKu, MPeaMEeTH, PaCTeHUA, SKMBOTHM, HACEKOMM,
TOKCUYHM BELLECTBA UM APYTY GaKTOPU U3BBLH AOMYCTVMMUTE rPaHNULM),

M3MO3BaHETO Ha NMPOAYKTA MO HAUYMH PasavyeH OT ONMCaHKA B yKa3aHWeTo 3a ynoTtpeba.

e CodTyepHn NoaobpeHus, M3BbPLUEHN BbB BPb3Ka C MPOMEHM B MapamMeTpuTe Ha MPEeXUTe Ha MOBUIHUTE
ornepaTopu.

* 13n0/13BaHe Ha NPOAYKTa 3aeIHO C aKCecoapu, KOUTO He ca o4o6peHn oT Samsung.

e [lebeKkTn Ha NPOAyKTa Nopaau M3MON3BAHETO Ha COGTYEPHM MPOrpamMm Ha TPETU AnLA Aa NPOMEHAT, MPOMAHa,
ajantupaHe

WM M3MEHEHME Ha CbliecTByBawmTe, ogobper CamyHr codTyep, KOMTo paboTu Ha NPOAYKTa.

o OYHKUMOHANHOCTTA WM eKCrnoaTaumaTa Ha MeauHM YCAYrM Ha TPETU MUa /UK CbabpsKaHUe HaNUYHO UK
[OCTBIHO Ype3 NPoAayKTa.



SAMSUNG

e Korato He ca CMaseHu ycnoBuATa ONMCaHW B yKasaHMETO 3a ynoTpeba, 3a TpaHCMOpT, MOHTAX, WHCTanaums,
€KCna0aTaLma 1 CbxpaHeHue.

e [loBpean nNPUYMHEHWM OT TOKOBW YAApW, TPbMOTEBUUM, HABOLHEHWA, TMOXapW, BOWHW, TPaXKAAHCKM
HenoAYMHeHus, dopcmaskopHn obcToaTencTsa, paboTa ¢ HecTaHAapTHa 3axpaHBalla MpeXa UAW APy BbHLIHU
Bb34ENCTBMA U3BBH KOHTPOA Ha NPOM3BOAMTENA, BHOCUTENA U TbproseLa.

e Mpn MoAMPUKALMM N3BBPLIEHM C LLeA NPUBEXKAAHE Ha NPOAYKTa B CbOTBETCTBME C MECTHUTE MU TEXHUYECKUTE
CTaHAAPTW 33 CTPAHW, 33 KOUTO NPOAYKTHT HE € MbPBOHAYa/IHO MPOU3BEAEH.

e MoBpena Ha baTepusaTa CBbp3aHa C NpesapexaaHe Wan ¢ HenpasuaHa ynotpeba, KOATO He CbOTBETCTBA Ha
onucaHoTo B YNbTBaHETO 3a ynoTtpeba.

* PeMOHT 13BBbpLUEH OT HEOTOPM3NPAH CEPBU3EH LLEHTBP MKW OT APYrO HEOTOPU3MPAHO NNLLE.

e MpoayKT, 4ninto cepmer Homep (IMEI Homep) e cMeHeH, NnoAnpaseH AN 3anYeH.

e /13non3BaHe Ha 3apsAAHM YCTPOCTBA, KOMTO He ca ofobpeHn oT Samsung.

e [py AOKa3aHW 1 BUAMMK NOBPeaM Ha HBaTepuAaTa WK YacTu OT Hes NPUYUHEHW OT: MU31araHe Ha Baara, CUHa
TOMIMHA UK PE3KM NPOMEHM B KAIMMATUYHUTE YCI0BUA HA OKOHATa cpesa. PasnnBaHe Ha xpaHa MM TEYHOCTU.

e Samsung He HOCW OTrOBOPHOCT 3a TOBa Aanu KaueHTckaTa SIM KapTta e buna otcTpaHeHa oT KavexTa, npeam
NPOAYKTHT Aa ObAe AafeH 332 PeMOHT. Samsung He HOCK OTFOBOPHOCT 3a 3arybaTta Ha AaHHW CbXPaHEHW B MPOAYKTa.
Tesn ycnosusa BaxKaT B Cy4alt Ha rapaHUMOHEH U U3BbHrapaHLUMOHEH PEMOHT.

5. Samsung, BHOCUTENAT, TbproseubT 1 OTOPU3NPAHUTE CEPBU3HUN LLEHTPOBE HEe HOCAT OTFOBOPHOCT, B C/ly4all Ha
3aryba Ha MHOGOPMALMA M 3aNMCH, KAKTO M B CIy4ait Ha NOBPEXAAHE Ha HOCUTENNTE Ha MHPOPMALMA.

6. HacToswaTa rapaHLma He orpaH14YaBa NpaBHUTe CPeACTBA Ha KNMeHTa 3a 3aLimTa cpelly npoaasada (TebproseLa,
OT KOWTO € 3aKymneH NpoAYyKTbT), NPeAoCTaBeHM CbracHO 3aKoHa 3a NpefocTaBAHe Ha UMOPOBO ChabpKaHWe U
undposmM ycayrm v 3a npoaaxba Ha ctoku (,3MUCLLYMNCY) u 3akoHa 3a 3awmTa Ha notpebutenute (,33M“). Tean
CPEe/ACTBa 3a 3allMTa BKIOYBAT NPaBOTO Ha NOTpebuTens Aa Npeassu peknamalms, KaTo nomncka oT npoaasaya Aa
npuBe/e CTOKaTa B CbOTBETCTBME, @ NONYYM NPOMNOPLIMOHANIHO HaMaNABaHe Ha LieHaTa WK Aa pas3saaun L0orosopa
B C/ly4ail Ha HECHOTBETCTBME Ha MPO/YKTA C M3UCKBAHMATA 3a CboTBeTCTBME CbraacHo 3MLUCLYMNC v 33M. YcnosuATa,
CpoKoBeTE M NOAPOBHOCTUTE MO OTHOWEHWEe Ha rapaHTUpaHMTe OT 3aKOHa CPeACTBa 3a 3allMTa cpelly npoJasaya
ca nocovenn 8 3MUCLYMC v 33M. MNpeasnuaeHTe B 3aKOHA CPeACTBa 3a 3allMTa He Ca CBbP3aHM C pPasxoau 3a
noTpebutena.”

7. HecboTBeTcTBMATA C 06ABEHUTE KbM ZaTaTa Ha MOKYMKa XapakTepUCTUKM Ha NPOAYKTa, KOMTO ca ce NPoABUAN NO
Bpeme Ha rapaHLMOHHMA CPOK, Lie 6baaT oTcTpaHeHW 6e3nnaTHO Mo HaYMHM U B CPOK MNOCOYEHW B rapaHLMOHHaTa
KapTa no-4oAy. 3a LesnTe Ha HacToALaTa rapaHLmMa, HeCbOTBETCTBUATA TPAOBA Aa Ca CbLLEeCTBYBa/IM KbM AaTaTa Ha
MOKYMKa Ha NPOAYKTa U [ia NpenaTcTeaT obuyaiHaTa my ynotpeba.

8. MapaHuMATa Ha NPOAYKTa e BaAuaHa Ha TeputopuaTa Ha Penybaunka Bbarapws n B cTpaHuTe oT EBponeickus
Cbio3.

9. Samsung npeAoCTaBA OrpaHUYeHa rapaHLLmMa Ha NPON3BOAMTEN 338 BCUYKM NPOAYKTU NpeanaraHu B EC 1 3akyneHu
OT KpalHWTe NoTpebuTenn B pamKkuTe Ha CTpaHWTe, N36poeHn No-a0Ay:

- BenmkobputaHua, Penybavka UpnaHamsa, Fepmanua, ®paHuma, Utanus, Manta, Mcnanua, MopTyranvs, XonaHamsa,
Benrua, Mokcembypr, fanua, LWeeuna, duHnaHama, Monwa, YHrapua, Yexusa, Cnosakua, Asctpus, CroseHus,
EcToHus, Nateua, Intea, Mpuma, Kunbvp, PymbHUA, Bbarapus, LWseuapua, Hopserua, JINXTeHwWwarnH n Xopeatms.
KpaliHute noTtpebutenn morat fa nosayvat rapaHuMoHHO obcay»kBaHe B LAna EBpona. MpaBOTO Ha rapaHuma
(CPOKBT Ha rapaHuUMATa WM NPeAOCTaBEHUAT CepBM3) Le CbOTBETCTBA HA NPeABWAEHOTO B Abp)KaBaTa, KbAETo e
npesABeHa peknamaumaTa.

3abenexeTe, ye ToBa e JOOPOBOHA rapaHLMA OT NPOU3BOAMTENA U AaBa NpaBa B Ao0aBKa KbMm, HO He 3acAra
3aKOHOBMTE NpaBa Ha KpaHuTe noTpebuTenn no

NPUNOKMMOTO HaLLMOHA/IHO 3aKOHOAATENCTBO BbB BPb3Ka C NposakbaTta Ha CTOKM.

[ata Ha
npvemaHe

[ata Ha
pemoHTUpaHe/
n3aasaHe

OnucaHne Ha PemoHTa

Moanuc n nevat
Ha Cepsu3a

Moanuc Ha
Knnenta




