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DEAR CUSTOMER!

“Samsung Electronics Co., Ltd!, holding company of the Samsung
Electronics group, manufacturing the Samsung products (further named
as «Manufacturer»), having its address at: 129, Samsung-ro, Yeongtong-
gu, Suwon-si, Gyeonggido, Republic of Korea registered 13.01.1969 by
the East Register Office of the district court of Suwon city (registration
number N 000905), greatly appreciates your choice. We have applied best
efforts so that this product would satisfy your needs and its quality would
comply with the world’s best standards.

Samsung Electronics Co., Ltd. sets forth subject to compliance with the
instructions for use for its products term of service life: Gear Wateh;Gear
IconX, Gear VR, Gear 360, Galaxy Buds - 3 years. Term of service lifeiis
measured from the date of manufacture, unless User’s Manual sets forth,
other limits. Storage and transportation of the productshall be carried
out in original packaging.

Prevent moisture ingress on packaging.

After expiration of product service life Manufacturer recommends

to apply to a Samsung Authorized Service Center (ASC) to perform
maintenance works and get advice onidisposing or on further safe
operation of the product to prevent its incorrect functioning or failure.
You can get ASC addresses and telephone numbersfrom the Unified
Customer Support Service onfrom www.samsung.com. Please refer to
applicable country (hereinafter Country) section'to find Unified Customer
Support Service phone number:\We strongly recommend addressing
ASCs should you have any problems with the operability and use of your
device.

All the products are specially designated by Samsung Electronics Co.,
Ltd. for supply to Countryand have been designed with regard to the
particular service environment typical of this country. To make sure,
please check the device:and its packing for the official compliance marks.
In order toravoid misunderstanding we urge you to read carefully the
User's Manual, terms of Warranty, to check whether the warranty card

is filled out correctly and delivery set is correct. Product sales should be
carried,out in accordance with local legislation. Warranty card is valid if
following entries are made correctly and clearly: model, serial number
of the devicé; date of sale, readable seals of the seller. Device model and
serial number shall match those specified in the warranty card.

Should these conditions be violated or should the warranty

card details be altered, erased or rewritten, the warranty card is
recognized void.

Fiscal or other document confirming the fact and date of sale should

be provided in this case. If date of sale cannot be established, as per the
consumer protection laws of the country of purchase warranty term is
measured from the date of manufacture.



With this warranty card Samsung Electronics Co., Ltd. confirms acceptance
of obligations to satisfy the customer’s requirements set forth by the
effective consumer protection laws, should any defects be identified in
the product due to the Manufacturer’s fault. Samsung Electronics Co., Ltd.
reserves the right to reject claims by its customers and to deny free
service should the terms below be violated. Warranty and free service
obligations of the Manufacturer are executed according to the legislation
of the Country, where warranty and/or free service provided.

Samsung Electronics Co., Ltd. sets the warranty period for Gear
Watch, Gear IconX, Gear VR, Gear 360, Galaxy Buds - 1 year. Warranty
period should be measured from the date of sale, after the'date of
expiry and is limited by the product life.

Terms of Warranty:

1.The Manufacturer’s warranty and free service obligations cover
exclusively models designated by Samsung Electronics Co,, Ltd. for:

A. export and sales within territory of the Russian Federation,
purchasedin Russian Federation and certified for compliance with
the state standards of Russian Federation.

B. export and sales within territory of the Republic of Belarus,
purchased in the Republic of Belarus and certified for compliance
with the state standards the Republic of Belarus.

C. exportand sales within territory in the Republic of Armenia,
purchased in the Republic of Armenia and certified for compliance
with the state standards the Republic of Armenia.

D.'export and sales within territory in Georgia, purchased in Georgia
and certified for compliance with the state standards Georgia.

E. export and sales within territory in the Republic of Azerbaijan,
purchased in the Republic of Azerbaijan and certified for compliance
with the state standards the Republic of Azerbaijan.



2. Replacement of faulty parts (units, assemblies) of the product within
the warranty or free service term results neither in new warranty term
being established, nor in new free service term for the whole product
or replaced parts. The Manufacture is continuously improving usability
of the product software and provides opportunities for the software
update by consumers for a number of products, using programs/
applications available to the user at the company’s official website,
as well as automatic software update subject to user’s consent. The
Manufacturer is not responsible for saving of the product softwaré
version installed at the time of purchase or modified during thé life
without assistant on the part of the Manufacturer. The Manufacturer
always recommends using a current version of the product softwaré.

3. Warranty period for accessories, which belong to our product’s delivery
package, is the same as for the main product, excépt the following:

a) cases, bags, belts, strings for carrying, installation devices, tools;
documents accompanying the product;

b) software and drivers supplied with the product on various'data
storage devices (including, but notlimited to/software factory
installed on the product’s hard disks) as well as software re-
installation and setup excluding situations when the need to
re-install or setup results from the preduct’s defect due to the
Manufacturer’s fault.

4.The Manufacturer is limiting warranty obligations and offers no free
service in the following cases:

a) if the product designated for personal (household, family) use has
been used for business purposes as well as other purposes beyond
its intended use;

b) if the provisions on operation and installation set forth in the User’s
Manual'and other documents accompanying the product have been
violated;

«) if the product hasindications of attempted unauthorized repairs;

d) if the defect is due to alteration of the product’s design or layout,
connection of external devices unauthorized by the Manufacturer;

&) if the defect is due to an event of force-majeure, accidents, intended
or reckless acts by the consumer or third parties;

f) if damage is identified after the transfer of the product to the
consumer due to action of mechanical stress, moisture, high or low
temperature, corrosion, oxidation penetration or foreign objects,
substances, liquids, insects or animals;



g) if the damage is due to computer viruses and similar programs,
setting or changing password, modification and (or) re-installation
of factory installed software, installation and use of software by third
parties, formatting data media on hard disks;

h) if the defect is due to natural wear during operation of the product.

Natural wear is considered as consequences of product usage,

resulting in worsening of technical state or appearance due to

enduring usage;

if the defect is due to insufficient capacity of telecommunications

networks and radio signal power, including due to local landscape

and urban environment, use of telephone set on the network
coverage threshold or beyond or connecting other nonconforming
or defective external devices to the product;

if the product has failed due to use of nostandard (non-original).

consumables, materials, accessories, spare parts,batteries, storage:

devices, including, but not limited to CD/DVD/BR discs, flash memory
cards, cartridges of other manufacturers than'Samsung Electrohics

Co., Ltd. or due to use of refilled, countefrfeit, rebuilt cartridges as

well as cartridges with mechanical damage (cracks, chips, indications

of penetration etc or due to connectingito other inappropriate or
defective devices;

k) if the defect is due to receipt, installation and\use of incompatible
content (melodies, graphics, videgand other files, Java applications
and similar programs);

1) if the data specified on the product labels are corrected, erased, or if
there are no labels on the product.

5. Setup and installation (@ssembly, connection etc.) of the product
described in the accompanying.documents may be performed by
the user or specialists of profile ASC and seller (at a charge). Besides,
you can use services by other service suppliers possessing certificate
of conformity for this type of works. Should this the case, the person
(organization)which has installed the product is liable for installation
(setup) correctnessand quality.

6. Wedirge you to backup to an external data media all the information
you keep in the memory of your cellular phone or other digital devices.

7.Samsung Electronics Co,, Ltd. expressly disclaims any liability for
possible damage inflicted directly or indirectly by the Samsung
products upon people, pets, property if the damage is due to
noncompliance with the operation and installation provisions;
intended or reckless acts by the purchaser (consumer) or third parties.
Besides, Samsung Electronics Co,, Ltd. disclaims any liability for possible
damage inflicted directly or indirectly to the Samsung respective
products due to loss, damage or alteration of information or data.



DEAR CUSTOMER!

Thank you for purchasing this Samsung product.
If you have any questions or need assistance, you may contact to a dealer
or Unified Samsung Hotline service:

«in Internet:
in the «Support» section of the company website at www.samsung.com/
ru/support available: cyber service, reference materials, software, tips for
use, instruction videos, online consultation, feedback forms;

« by phone:
BELARUS.
RUSSIAN FEDERATIOI
for corporate users
AZERBAIJAN..
GEORGIA.
ARMENIA*

8-10-800-500-55-500

« by letter:
Mailing address in Russia: Moscow, 117105, Varshavskoye Shosse, 26, P/B
4

Additional information about Samsung products can be found on the
official website of www.samsung.com

HOW TO DETERMINE
DATE OF MANUFACTURE

The date is coded in the pfoduct serial number, e.g.: RIXW234567S

Last digit (8) = control digit (sometimes can miss); Last five numbers
(34567) - the serial number itself; Sixth digit from the end (2) - month of
manufacture; Seventh digit from the end (W) - year of manufacture; From
3o 7 digits may stand'in front.

MONTH CODING:

In order of month numbers 1 ... 9 (January... September),
A= October,

B ~November, C - December.

YEAR CODING:

K-2018, M-2019, N-2020, R-2021, T-2022



[OPOroN NMOKYNATE/b!

Komnatua “Samsung Electronics Co., Ltd." (<CamcyHr SnekTpoHukc Ko.,
J1z.»), ronoBHaa KomnaHuA rpynnsl Samsung Electronics, npoussopgaiiein
ToBapbl (M3enua) Samsung (fanee no Tekcty «M3rotouTtensy),
HaxoaAwanca no agpecy: Pecny6nuka Kopes, (MataH-goHr) 129, CamcyHr-
PO, EHrToHr-ry, r. CyBoH, KéHru-no, 3apernctpuposaxa 13.01.1969 ropa
BocTouHolt pernuctpatypoii paioHHoro cyaa r. CyBoHa (perncTpaumoHHbiit
N2 000905), Bbipa)kaeT Bam orpomHyio npusHaTesbHOCTb 3a Baww BbIGOP.
Mbl caenanu Bce BO3MOXHOE, 4TOGbI AaHHOE 3Aenne yioBNeTBOPAIo
Bawum 3anpocam, a Ka4yecTBO COOTBETCTBOBAO Ny4YLWM MUPOBbIM
obpasuam.
«CamcyHr IneKkTpoHuKC Ko., JITa.» ycTaHaBnmBaeT Cpok cyx6bl Ha''  Gear
NOPTaTUBHbIA HOCUMbBIN MUHVKOMMbloTep, Gear IconX, Gear VR, Gear360,
Galaxy Buds - 3 ropa npu ycnosum cobnioneHus npaeun Skcnnyaraing.
Cpok cny6bl annapaTos, noctasnsembix 8 Poccuinckyto Oeaepaunio,
WCYNCNALTCA C faTbl U3roTOBNEHUA U3eNnua, ecnn PyKOBOﬂCTBOM
nonb3oBaTena n3fenna He yCTaHOB/IEHO UHOE OrpaHnyeHne. CPQK
Cﬂy)KﬁbI annapartoe, NOCTaBNAeMbIX B PE("yﬁﬂVle Eenapycb, neaucnaetca
C AaTbl Nepefayn annapara noTpeémemo, €01 MOMEHT nepefaun
TOBapa yCTaHOBUTb HEBO3MOXHO, CROK. Cﬂy)KGbI TOBapa MCcUYNCNAETCA C
MOMEHTa N3roToBNeHNA ToBapa.
XpaHeHve 1 TPaHCMOPTNPOBKa U3AeNUA A0MKHbI OCYLECTBIATHCA B
OPUriHaNbHOI yNakoBKe U3roToBNTENA,
He ponyckarTe nonagaHva BAar Haynakosky. Mo ncreuennn
Cpoka cnyx6bl 3penna Vsrotoutens pekomeHayeT obpalueHme
B ABTOpYM30BaHHbIA CepBucHbIi LenTp (ACL) ana nposeaeHus
NPoGUNAKTNYECKIX PaBOT 0N EHIA MHGOPMALIN MO YTUAM3ALMN
WK No AanbHeliwein 6e30NacHoM BKCNyaTaLnm U3fenis Bo nsbexaxue
ero HeﬂpaBl‘lﬂbHOl?l paGOTM nnu oTkasa.
Appeca v tenedoHbl ACLL Bbl MoxeTe y3HaTb, no TenepoHy «EguHoi
CNy6blL IOAACPKKI» MU Ha CaliTe www.samsung.com. Mbi
HaCcTOATENbHO peKkomeHzyem Bam obpatuatbea 8 ACLL, ecnm y Bac
yT 60 Np 1, C (=) wn

pa6omcnoc06noc7b|o nspenus.
Bce 10Bapbl, npeaHasHaueHHble «CamcyHr dnekTpoHuke Ko., Nlig.»
AnA noctaBok B Poccniickyio epepaumio n Pecnybnunky benapyco,
M3rOTaBNUBAIOTCA C YUETOM YCIOBMIA SKCTYaTaLMI B KaXaoii CTpaHe 1
umetoT Ha wa.qenmm V1 YNaKOBKe OGULMabHbIe 3HaKM COOTBETCTBIA. Bo

y6 0 Npocum Bac BHIMaTENbHO
n3y4ynTb PyKOEOFlCTBO nonb3oBartens, ycnosua I'apaHTMI/INhIX
OGﬂZGTEﬂbCTB, NpoBepuTb NPaBUIbHOCTb 3aNONHeHWA I'apaHTI/I;iHDI'D
TanoHa n KOMMEeKT NOCTaBKN. Peanvlaauvm v3aenna omKkHa
OCYLWeCTBNATLCA B COOTBETCTBUN C I.]EI;ICTByK)U.lI/IM 3aKOHOAaTeNbCTBOM.
FapaHTWiAHbIV TanoH AeNCTBUTENEH TONBKO NPY HaMUMM NPaBUIbHO
W YETKO yKa3aHHbIX: moaenu, cepw?moro HOMepa usaenvs, Aatbl
npopaxw, YeTKUX nevarei Gpupmbl-npogasLa. Mogenb 1 cepuitHblin
HOMep U3genna AoNMXKHbl COOTBETCTBOBATb YKa3aHHbIM B I'EDEHTVIV\HOM
Tanoe. lMpy HapywweHNN 3TUX YCNOBUIA, a TaKXKe B Cyyae, Koraa
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RaHHble, yxaaaunble B FapaHTUIIHOM TanoHe, U3MeHeHbl, CTepTbI U
TanoH A
B 3TOM cnyuae AnA nonyyeHna I'apaHTI/IMHOI'O 06{11y>KI/IBaHI/Iﬂ HSO6XO[JI/IMO
NPefoCTaBUTh GUCKaNbHBIN UAN UHOV JOKYMEHT, NOATBEPXAAoWWil AaTy
NOKynNKu annapara.
B cnyyae, ecnv aaty NpoAau yCTaHOBUTb HEBO3MOXHO, B COOTBETCTBUM
€ 3aKOHOAATEeNbCTBOM O 3awmTe npas noTpeéwTeneﬁ rapaHTleleM
CPOK NCHNCNIAGTCA C AaTbl U3roTOBNEHNA N3AENNA.aHHbIM I'apaHTI/IVIHbIM
TanoHom «CamcyHr dnekTpoHukc Ko., JlTa.» noaTeepXaaeT NpuHATUE Ha
cebs 06513aTeNbCTB N0 YAOBNETBOPEHIO TPeGOBaHMIN NoTpebuTenen,
YCTaHOB/EHHbIX 1eCTBYIOLINM 3aKOHO/|aTeNbCTBOM O 3aluTefpas
noTpe6uTenei, B ciyyae O6HapyKeHUA HEOCTATKOB N3aeniis,
BO3HUKLWIMX NO BUHE U3roToBuTtens. «CamcyHr dnekTpoHukc Ko., Jiva»
ocTaBnAeT 3a co60M NPaBo OTKa3aTb B yOBNETBOPEeHNN Tpe6oBaHUA
noTpe6uTeneii No rapaHTUiiHbIM 06A3aTeNbCTBaM BElyYae He
(OﬁﬂloﬂeHVIﬂ V3NOXKEHHbIX HUXe yCﬂOBVIl;L I'apaHTleiHue o06sA3aTenbCTea
W3rotosutens u 6ecnnatHoe cepBucHoe Oﬁ(ﬂy)KVIEaHME OcyulecTaaaoTcA
B COOTBETCTBUN C TpeﬁOBaHI/IﬂMM 3aKoHOAATeNbCTBA CTPAHbIMCAONHEHUA
I'apaHTVII;IHbIX 06s3aTenbCTs 1 6ecnnatHEro CepBUCHOro Oﬁ("y)KI/IBEHMﬂ.

«CamcyHr Ko., Nlta.» yc rapaHTUIHbIA
cpok Ha Gear nop i HoCMMBIA p, Gear IconX,
Gear VR, Gear 360, Galaxy Buds - 12 MecALeB, ucuncaaembiii

AaThi np npu npasun

Tpu 3TOM rapaHTUiHbI CPOK OrPaHNYNBAETCA Npeaenamm cpoka
cnyx6bl nsgenus.

YCNIOBUA TAPAHTUMHDIX OBA3ATENBCTB

1. rap: 7] T8Ba U3ro Ha Tepputopun
POCCVIVICKOM (Deaepatnm pacnpoCTPaHATCA TONbKO Ha U3aenns,
npeaHasHayeHHble «CamcyHr nekTpoHuke Ko., JITa.» AnA noctaBok n
peanvsauun Ha Tepputopun PO, nprobpetentble B PO 1 npoweawe
cepTndunKaLMio Ha cooTBETCTBME CTaHAapTam PO.

2. TapaHTuiiHble 06A3aTenbcTea M3roToBUTENA Ha TeppuTOpUA
Pecry6kin Benapycb pacnpoCTpaHAIOTCA TONbKO Ha M3genus,
npeaHasHadeHHble «CaMcyHr dnekTpoHuKc Ko., JITa.» Ana noctaBok 1
peanusauuu Ha Tepputopu PB, r 8 PB v npo
cepTudMKaLMio Ha COOTBETCTBME CTaHAapTam Pb.

3. 3ameHa B 13AeNUI HeVNCNpPaBHbIX YacTel (feTaneit, y3nos, CGOPOUHbIX
eﬂMHI/ILl) B nepunog I'iipaHTI/II;IHOI'O CpOKa He BefleT K yCTaHOBNEHWNIO
HOBOro I'apaHTMVIHOI'O CpOKa Ha BCe nsgenve 160 Ha 3aMeHeHHble
4acTu. V3rotouTeNb MOCTOAHHO yyuluaeT NoTpebuTtenbcke CBONCTBA
nporpammHoro obecneyerus (M0), MCnonb3yemoro B U3fennax,
obecneunBaeT AnA pPAAa U3AENMit BOIMOXKXHOCTb CAMOCTOATENIbHOTO
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06HoBAeHUA MO NoTpebuTenaMI C NOMOLLBLIO NPOTPaMM/NPUNOKEHNIA,

[OCTYNHbIX 1A NO/Ib30BATENA Ha OPMLIMANIBHBIX PECYPCaX KOMMaHNM,

a TaKxke 06HoBeHNA M0 B aBTOMATMYECKOM pesxime Npu Hannynum

cornacua nonb3osatena. M3roToButenb He HeceT OTBETCTBEHHOCTb 3a

COXpaHeHwne B n3genuuv sepcmn I'IO, y(TaHOBﬂeHHOIh Ha MOMEHT NOKynKun

VNN N3MEHEHHO B TeueHne CpoKa Cﬂy)KGbl 6e3 yyactma W3rotosutens.

W3rotosutenb pexkomeHAayeT Bceraa ucnonb3osatb B Usgenun

aKTyanbHylo Bepcuio 0.

4. TapaHTWiAHbIA CPOK Ha NPUHAANEXHOCTH, BXOAALLVE B KOMMNEKTHOCTb
V3AeNn1A NPMPaBHUBAETCA K CPOKY Ha OCHOBHOE 13fiene, 3a
WUCKNIoYeHeMm cneayounx:

a) uexsibl, CyMKIA, PEMHN, WHYPbI AN1A NEPEHOCKY, MOHTaXHble,
NPUCNOCOBNEHNA, MHCTPYMEHT, JOKYMEHTaLI0, NpUnaraemMyto K
u3genuio;

6) Ha nporpammHoe obecnieyenuie (MO) 1 gpaiiBepPsl, NOCTaBAAEMBIE
B KOMMNNEKTe C n3genmem Ha HocuTenax MH¢OpMaI.|VIM PasnnyHbIX
TUMOB BK/OYaA, HO He Orp: b, [10; fipenyc
Ha HAaKONUTE/b Ha XKeCTKMX MarHUTHbIX AVICKaX U3Ae/TNA,a TakxKe Ha
HeobX0oAMMOCTb NepeyCcTaHoBKM 1 HACTPOIKK O, 3a ncKAYeHneM
cny4aes, Korga jaHHaa HEO6XO‘:\VIMOCTI: Bbl3BaHa HeAOCTAaTKOM
n3genua, BOSHUKLWNM NO BUHE: W3rotosutens.

5. /13roToBuTENb HE HECeT rapaHTUITHbIE 06A3aTeNbCTBA B CeayioLmX
cnyyanx:

a) ecnv nspenvie, npeaHasHaueHHoe AnA MUHbIX (6bITOBbIX, CeMeHbIX)
Hy’, NCNONb30BanoCh A OCyLecTBNeHIA NpeANPUHIMATENbCKOI
NEATENbHOCTY, @ TakKe B WHBIX LIETIAX, He COOTBETCTBYIOWIMX €ro
NPAMOMY Ha3Ha4eHio;

6) HapyweHuna npasman yCﬂOBMVI AKcnnyaTaunn, yCTaHOBKU U3enus,
W3N0XEHHbIX B PyKOSQﬂCTBE fO/ib30oBaTena n gpyrol?l AOKYMeHTauumu,
nepeaaBaemoi NOTPEBNTENIO B KOMMIEKTE C U3fennem;

B) €CNN U3feNie UMEET Cnefibl HeKBaUNLINPOBAHHOTO PEMOHTa
(MCI'IOﬂbZOBaHME HEOPVIrMHanbHbIX 3aNacHbIX vacren, BCKpbITHe
WWIRIA PEMOHT. U3 1eTIA NINLAMM, HE YTIONHOMOUEHHbIMI
Visrotosutenem);

r) ecnut iedEKT BbI3BaH N3MEHEHMEM KOHCTPYKLIMU MU CXeMbl
u3aenua, MOAKNIOYEHNEM BHELIHNX YCTPOICTB, HEe MPEe/yCMOTPEHHbIX
Wsrotogutenem;

A) ecnu edeKT Bbi3BaH AeiCTBUEM HENPEOAOUMbIX CUJ, HECUACTHBIMU
Cnysdanmu, yMbILLNEHHbIMW U HEOCTOPOXHBIMU ,EleI;ICTBIAﬂMM
AOTPe6UTENs UMK TPETBUX LY

e) e OﬁHapy)KEHbl HepaoCTaTKn BO3HMKLUME nocne nepegayvn
wvsgenuna noTpeﬁmemo BCNEACTBME MEXaHNYeCKOro NOBpexXaeHna,
EO3IZ[EI;1CTEMR BJ1arv, BbICOKMX U HU3KUX Temnepartyp, Kopposuu,
OKWNCNeHuA, nonagaHna BHyTPb NOCTOPOHHUX NPeAMeTOB, BeLecTs,

Apyrux )KI/IF[KOCTEI;I, HACeKOMbIX NN XKUBOTHbIX;
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) e NoBpexaeHNA (HeAOCTaTKM) Bbi3BaHbI BO3AENCTBMEM
KOMMbIOTEPHBIX BUPYCOB 11 @Ha/IOrYHBIX 1M NPOrPamMM; YCTaHOBKO,
CMeHO MK yaaneHnem naponei (Kogos) nsaenus, Moaudukaumein
v (unun) nepeycTaHoBKoi npeaycTaHosneHHoro MO usgenus,
YCTaHOBKOW 1 ucnonb3osaHuem MO TpeTbux NpoussoanTenei
(HEOPUrMHANBHOTO), POPMATUPOBAHMEM HAKOMUTENENN Ha XKECTKNX
MarHUTHbIX JCKaX, NPUMEHEHUEM CEPBICHBIX KOfJOB;

3) ecnm aedeKT BO3HVK BC/IEACTBIE €CTECTBEHHOTO M3HOCA NP
IKCMyaTaunm naenna. NMpu 3Tom Noj eCTeCTBEHHbIM U3HOCOM
MOHI-MaIOTCA NOCNEACTBUA IKCMyaTaLni N3enns, Bbi3sasline
YXYAIEHME UX TEXHUYECKOrO COCTOAHMA 11 BHELLHETO B 13-3a
[INTENbHOTO NCMONb30BaHNA JAHHOTO U3AEeNNsA;

n) ecnut (HepocTaTKM) HecooTBeTCTBIEeM
CTaHAaPTaM UM TEXHUYECKIM PerNiamMeHTam NUTalownX, KabebHbIX,
TeNeKOMMYHUKaLIMOHHBIX CeTeil, MOUHOCTI PafuoCurHana, B
TOM uMCre U3-3a 0COBEHHOCTEN penbeda 1 APy rMXINOAOGHBIX
BHELUHNX GAKTOPOB, UCMONb30BAHNA N3N HA PAHNLIE A
BHE 30Hbl IENICTBUA CETV, MOAKIIOUEHUEM K N3N0 APYTUX
HECOOTBETCTBYIOWMX UM HEMCMIPABHBIX BHELIHUX YCTPOWCTB;

K) e/ noBpexaeHns ucro Hec THBIX
(HeopuryHanbHbIx) (1) HekaleeTseHHBIX (MOBPEXAEHHbIX)
PaCcXOfHbIX MaTepnanos, NPUHAMIERHOCTEM,3aMnacHbIX YacTei,
31EMEHTOB MUTaHNA, HOCUTeNel NHHOPMALIIA Pa3NNIHBIX TUMOB
BKJII04aA, HO, He OrpaHIkUMBaACh, KAPTbl MamATY, SIM KapTbi;

N) eCVi HEROCTATKY Bbi3BaHbI NOMyYeHNEM, YCTaHOBKOI 1
1CNONb30BaHeM HECOBMECTVIMOFOIKOHTEHTa (Menoanm,
rpacuyeckue, BUAEO v Apyrne daitnibl, Npunoxenus Java n
NofoGHbIe UM MPOTPaMMI);

M) eI JaHHbIe, yKa3aHHbIE HAMAPKIPOBOYHBIX STUKETKAX U3AeNus,
VCnpaBfieHb, CTEPTbI; @ TaKXKE B C/lyyae OTCYTCTBIA MAPKNPOBOUHbIX
STUKETOK Ha n3aenuu.

6. HacTporika i ycTaHoBKa (C6opKa, NoAKNIoYeH e 1 T.n.) nsaenus,
oficaHHBie BAOKYMeHTALMM, NPUIaraemoi K Hemy, MOryT GbiTb
BbINO/HEHbI KaK CaMWUM nosib3oBaTtenem, Tak v cneuvanuctamu ACLL
cooTBeTCTBYIOWEro NpodunaA 1 Grpm-NPoAABLIOB (Ha NNaTHON OCHOBE).
MprisToM NULo (OpraHn3aLus), OCyLeCTBUBLLEE HACTPOIKY U3feNuA,
HeceT OTBETCTBEHHOCTb 33 NPABMUIbHOCTb U KaYeCTBO YCTaHOBKM
(HacTpoitkn).

7. HactoaTenbHo pekomeHayem oCyuiecTBIATb pe3epBHOE KOMMpoBaH1e
Ha BHELHWIA HocuTeNb MHGOPMALIKN BCeX JaHHbIX, KOTOpble Bbl
XpaHuTe B NamMATI COTOBOTO TenepoHa N NHbIX LINGPOBbIX YCTPONCTB.

8. «CamcyHr 3nekTpoHukc Ko., JITa.» He HeceT OTBETCTBEHHOCTb 3a
BO3MOXHbIN Bpea, NpAMO U KOCBEHHO HaHeCeHHbIN wnsgenvem
noaAM, AOMALWHNUM KUBOTHbIM, UMYLLECTBY B CNlyYyae, ecnv 3To
NPOK30LLANO B pe3ynbTaTe HECOBMIOAEHIA NPaBUN 1 YCIOBUIR
3KCMAyaTaLmi, YCTAHOBKI U3AENMS; YMbILUNEHHBIX U HEOCTOPOMXHbIX
AeiicTBYiA NoKynaTens (notpe6utens) unm TpeTbux nu. Takxe
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«CamcyHr IneKTpoHUKC Ko, JITA.» He HeceT OTBETCTBEHHOCTb 3a
BO3MOXHbIi BPeZl, NPAMO WA KOCBEHHO HaHECEHHbI 13fenem
Bp notepw, nosp: v [@HHBIX 1
nHpopmaLun.

YBAMXAEMbI MOKYMNATE/b!

Cnacn6o 3a nprnobpeTeHue NPoAyKLUMI Samsung.
EC/v y Bac BO3HMKHYT BOMPOCh! M1 NoTpebyeTcs nomolb, Bel nveere
npaso 06paTuTbCA K NpoAasLy unv 8 Eguuyio cnyx6y nopaepxkn
Samsung:
« B UnTepHeTte:

8 pasgene «[loaaepxKa» caiita KomnaHum

o agpecy www.samsung.com/ru/support

[OCTYMHbI: KNGEP CEPBUCHBIV LIEHTP,

CNPaBOYHbIE MaTepUaribl, NPOrPaMMHOe

obecneyeHue, COBETBI MO NCMONb30BAHWIO,

BU1€0 MHCTPYKLIW, OHNAiH KOHCYNbTaLuis,

$opmbl 06paTHOI CBA3M;

« no tenedoHy:

POCCUNCKAS OELEPALIVA... 8-800-555-55-55
ANA KOPMNOPaTUBHBIX KNNEHTOB. 8-800-555-55-33
PECMYBJIKA BESTAPYCb.. 8-10-800-500-55-500

« nucbmom: [ml e w]
Moutosbii appec 8Poccun: 117105, r. Mocksa, — H mﬁ_ﬁ
Bapuwasckoe wocce, 26, a/a4. Iy =y

JlononHuTesbHyIo MHGOPMALIUIDIO,NPOAY KLU ﬁm
Samsung Bbl HaiaeTe Ha OpULManbHOM caiiTe i
KOMMNaHum www.samsung.com

OMPEAENEHUE AATbI U3rOTOBNEHUA E; - =

[laTa 3aKofMpOBaHa B CEPUIHOM HOMEpPE U3eNNA, Hanpumep:
R1XW234567S

MotnenHnii 3HaK (S) — KOHTPONbHaA Gyksa (MHOrAA MOXET OTCYTCTBOBATD);
MocneaHué Aatb undp (34567) — co6CTBEHHO cepuitHbIi Homep; LLlecToi
3HaK ¢ KOHLa (2)- mecay usrotosnenus; Ceabmoil 3Hak ¢ koHua (W) - rog
M3FOTOBNEHA; Bnepeay etije MOryT HaXoAUTLCA OT 3 40 7 3HAKOB.

KOAWPOBAHUE MECALIA:

10 NOpPAAKY HOMEPOB 1 ... 9 (AHBapb...CEHTAGPD),
A - oKTA6pPb, B - HOA6PD, C — AeKabpb.
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KOAWPOBAHUE FOJA:

K-2018, M-2019, N-2020, R-2021, T-2022

Hérmatli alici,

“Samsung Electronics Co., Ltd.” sirkati Samsung Electronics sirketlor
qrupunun ana sirkatidir (O, 129, Maetan, Dong, Yeongtong-Gu,
Suvon sahari, Gyenggi-Do, Koreya Respublikasinda yerlasir ve
13.01.1969-cu il tarixde 000905 ndmrasi ila Suvon saharinin Sargi
qeydiyyat mehkemasi tersfinden geydiyyata alinib) (bundan sonra
“Istehsalgi”). Homin sirket Samsung mahsullarini istehsal edirve,
Size onu secdiyinize gore 6z derin minnatdarliguni bildirir.

Hamin mahsulun Sizin teleblerinize cavab vermasive onun
keyfiyyatinin ise beynalxalq standartlara uygun elmasi iigtin
alimizdan galeni etdik. “Samsung Electronics Co., Ltd." sirkati Gear
portativ mini-komptter, Gear IconX, Géar VR, Gear 360, Galaxy
Buds mahsullari Giglin istismar miiddatini 8 il miisyyen edir, bir sertle
ki, istismar qaydalarina riayat olunsun. istismar qaydalarinda basga
muddat nazerds tutulmayibsa, istismanmiiddati mahsulun istehsal
edildiyi tarixden hesablanir.

Msahsulun istismar miiddati basa catdigdan senra mehsulun profilaktik
tedbirleri ve gelacek tehliikasiz istismari ile bagl mslumatlari slde
etmak (igiin Salahiyyatli XidmatMarkazine (“SXM”) miracist etmak
tovsiye olunur. Siz SXM-in tinvan va slage némralarini “Vahid misteri
xidmatleri” némresine zangiedsrak ve ya www.samsung.com internet
sahifesinden 6yrena bilarsiniz. Mehsulun istismari ile bagh har hansi
bir probleminiz oldugda’SXM-na miiracist etmayinizi tekidle maslehat
goririk.

“Samsung,Electronics Co., Ltd.” sirkatinin Rusiya Federasiyasi va
Azarbaycan Respublikasina tachiz olunan bitiin mahsullari har

bir 6lkenin istismar gaydalarina uygun olaraq istehsal olunur va
mahsulun gablasdirmasi tizerinde miivafiq uygunluq nisanlari eks
olunur.

Anlasiimamazliglara yol vermamak (igiin, Sizden xahis olunur

ki, istismar qaydalari ve zemanat 6hdslikleri tizre sartler ilo

diqqgatle tanis olasiniz ve zemansat talonunun diizgiin qaydada
dolduruldugunu yoxlayasiniz. Zemanat talonu yalniz asagidaki
malumatlar dagiq qeyd olundugu halda etibarli sayilir: mehsulun
modeli ve seriya némrasi, satis tarixi, satici sirkatin aydin gériinen
mahdrlari. Mehsulun modeli va seriya némrasi zemanat talonunda
qeyd olunan mahsulun modeli va seriya némrasi ilo uygun olmalidir.
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Qeyd olunan sertler pozulduqda ve ya zemanst talonunda geyd
olunan ve ya yeniden
zomanat talonu etibarsiz sayilir. Bu halda zemanatli xidmat almag
Uglin kassa geki va ya mahsulun satis tarixini tesdiq eden diger
sanad taqdim olunmasi taleb olunur. Bgar satis tarixini misyyan
etmak mimkiin deyilss, istehlakgilarin hiiquglarinin midafissi
haqqinda ganunvericiliyin miiddsalarina asasen, zemanat middati
mahsulun istehsal edildiyi tarixden hesablanir.
Hazirki zemanat talonu ile “Samsung Electronics Co., Ltd.” sirketi
tesdiq edir ki, Istehsalginin tegsiri ssbabinden mahsulda harhansi
bir négsan askar olunduqda, istehsalg! istehlakgilarin hiigaglarinin
mudafiesi hagqinda ganunvericiliyin miiddealarina esasan
istehlakginin talablarini tamin etmaya razilasir. Asagidaki sartlera
riayet edilmadikds, “Samsung Electronics Co., Ltd.” sirketi zomanat
ohdaliklari (izre istehlakgilarin taleblerini icra etmakdan imtina eda
biler. istehsalginin zemanat 8hdsliklari hemin &hdalikierin icra edildiyi
6lkanin ganunvericiliyinin teleblerine uygunrolaragq icra elunur.
Gear portativ mlm-komputer Gear IconX, Gear VR, Gear 360 Galaxy
Buds dean i satig tari
12 ay muddenne mdeyyen edir, birgertle Ki, istismar qaydalanna
riayet olunsun. Bele olan halda zemanat milddsti mehsulun istismar
miiddati il mohdudlagir.

Zamanat 6hdaliklerinin sartleri

1. Istehsalginin Azerbaycan Respublikasi srazisinds olan zemanat
ohdslikleri “Samsung Electronics Co., Ltd.” sirkati terafinden yalniz
Azarbaycan Respublikasi srazisinds satilmasi liglin nazards tutulan,
Azarbaycan Respublikasi arazisinde alinan va sertifikatiasdirmadan
kegan mahsullara samil olunur.
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2. Zemanat middati arzinde mahsulda nasaz hissalerin (detallarin,
montaj vahidlerin) deyismasi, blitiin mahsula va ya dayisilmis
hissaya yeni zemanat miiddatinin teyin olunmasi ile naticelenmir.
istehsalgi daim mehsullarinda istifade olunan program teminatinin

(PT) istehlak xiisusiyyatlerini tekmillasdirir, bir sira mehsullar

il program teminatinin (PT) mistaqil sekilde yenilenmasi
seraiti yaradan, sirkatinin resmi resurslarinda istehlakgilarin
yliklemesi liglin mévcud olan program/slavaleri istehlakgilara
temin edir, Habels, istehlakgilarin raziligi ile program teminatinin
(PT) avtomatik yenilonmasini temin edir. Istehsalgi onun istiraki
olmadan alis zamani alava olunmus va ya istifade middati erzinde
dayisilmis PT saxlaniimasi G¢lin heg bir mesuliyyst dasimir.
Istehsalgi mahsullarda PT-in yalniz on son versiyasini istifade
etmayi tovsiye edir.

3. Asagidakilar istisna olmagla, mahsulun komplektine daxil
olan hissalera dair zemanat miiddsti ssas mshsulun zemanat,
miiddatine barabardir:

a) mahsula slave olunan gexollar, ¢antalar, kemarler, dtiirtict
snurlar, montaj qurgulari, instrumentler, senadlar;

b) mehsulun komplektina aid olan muxtslif név malumat
daslyicilarinda (mahsulun sart diski daxil.olmagla, lakin bununla
moahdudlasdirmayan) teqdim olunan program teminatina
(PT) va yeniden yiiklenmasi teleb olunan PT, hamin hallar
Istehsalginin tagsiri naticasinds mahsulda olan glisurdan emala
galdiyi hallar istisna olmagla:

. Istehsalci asagidaki hallarda zemanat 6hdslikleri iizre masuliyyat
dasimir:

IS

a) soxsi maqsadlar Gclin nazards tutulan (maisat, aile) mahsul
sahibkarliq fealiyyatinds ve ya onun birbasa magsadi tglin
nazarda tutulmayan magsad ti¢ln istifada olunubsa;

b)mehsulla birgs istifadaciys teqdim olunan istifads telimatinda
ve digar senadlerds nazards tutulan mehsulun qurasdirma,
istifads va istismar sartleri pozulduqgda;

c) mahsul lizarinds geyri-ixtisasl temir izleri askar olunarsa
(orijinal elmayan ehtiyat hissalerindan istifads olunmasi ils,
mehsilun istehsalci tersfinden selahiyysti olmayan sexsler
tarefinden agiimasi);

¢)/8ger ndgsan istehsalgi terafinden nezerde tutuimayan diizelis
naticasinda ve ya kanar avadanligin gosulmasi naticasinda
amale galibse;

d) ager négsan garsisialinmaz halin, badbaxt hadisanin, istifadagi
va ya Uglincii sexslorin tagsirli va ya ehtiyatsiz harokatlori
naticesinda amale galibsa;
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e) moahsul istehlakgiya tohvil verildikden sonra qusurlar askar
olunubsa; zarer nemislik, yiiksak va ya asagi temperaturun
tesiri, korroziya va ya oksidlasma naticasinda, mahsulun igina
kenar asyalarin, mayalarin, heseratlarin va ya heyvanlarin
diismasi naticesinde emale galibse;

®) ager nogsanlar (qusurlar) kompdter viruslari va ya bu kimi
oxsar programlarin tesiri naticasinds amale galibsa; parollarin
(kodlarin) slave olunmasi va ya pozulmasi, taqdim olunmus PT-
nin yenidan slave olunmasi, Ugtincti teraflarin PT (pirat niisxesi)
alave etmasi naticesinds, sart disklerin formatlasdiriimasi,
servis kodlarinin istifade olunmasi naticesinde emale galibse;

) ager ndgsan mahsulun istifadasi ile bagli tebii korlanma.
naticesinda yaranibsa. Beles olan halda tebii korlanma dedikda,
mahsulun uzun miiddatli istifadesi naticesinds onun texniki
xususiyyatlarinin ve xarici gérintsinin korfanmasi nazearda
tutulur;

g) ager qusurlar (ndgsanlar) elektrik yuvastminimuvafiq
standartlara cavab vermemesi, relyefin xiisusiyyatlardan,
sabaka dairesinin xaricinde mahsuldan istifade etmayin
mimkiin olmadigr hallarda, mehsula uygun olmayan ve ya
nasaz cihazlarin qosuldugu hallarda;

@) ager zererler geyri-standart (kontrafakt) va (ve ya) keyfiyyatsiz
(zedalenmis) materiallarin, ehtiyat hissalerin, enerji bloklarinin,
melumat dasiyicilafinin (yaddas kartlari, SIM kartlari daxil
olmagla, lakin bununla mshdudlasdirmayan) istifadesi
naticasinde amale galdikdae;

h) agar négsanlar uygun galmayen mazmunun (melodiya, sakiller,
videolar va diger fayllar, Java slavaleri ve buna oxsar diger
programlar) yiklenmesi va istifadesi naticesinde amale galibse;

x) mahsulun markalanma etiketlerinde geyd olunan malumatlara
diizalis edildikda, onlar pozuldugda ve ya olmadigda.

. Mahsulaslave.olunan senadlards onun qurasdirma (qosulma va

s.) vo sazlanmast, ham istifadagi teraefinden sexsen, ham de SXM
terafinden e ya satisi hayata kegiren firmalar terafinden (6denisli
sakilde) icra oluna bilsr. Bels olan halda mahsulun sazlanmasini
icra eden soxs (teskilat) qurasdirimanin (sazlanmasinin) keyfiyyati
Ve diizgiinliyiine géra masuliyyat dasiyir.

..Mobil telefon ve ya har hansi bir diger reqemsal cihazda Size

maxsus olan biitliin malumatlarin basqga bir dasiyicida slave olaraq
saxlaniimasini Size tekidle tovsiys edirik.
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. Alicinin (istehlakginin) tagsirli ve ya ehtiyatsiz harakatlori
naticasinde, cihazin istifadesi istismar qaydalarina uygun olaraq
yerina yetirilmiyibsa ve bunun naticesinds insanlara, heyvanlara
va ya eamlaka har hansi bir zarara yetirilibse, “Samsung Electronics
Co., Ltd.” sirketi heg bir masuliyyst dasimir. Bundan slave
malumatiarin itirilmasi, zadalenmasi ve ya deyismasi naticasinde
birbasa va ya dolayist ile vurulan har hansi bir zarere gére
“Samsung Electronics Co., Ltd.” sirketi masuliyyat dasimir.

Hormetli alicil

Samsung mahsulunu slds etdiyiniz tiglin Size tesakkir edirik.
Samsung-un Vahid miisteri xidmatleri istenilen vaxt Size komak
etmays hazirdir:

« Internetde
www.samsung.com/ru/support internet sahifesinds “Dastok’(“Moaa
epxka”) bélmasinde asagidakilar méveuddur: virtual servis merkezi,
soraq melumatlari, program teminati, istifadeye dair maslehatler,
video talimatlar, onlayn maslahat; aks slags.

« Telefonla E
Azerbaycan Respublikasi ....... 088-555-55-55

« Mekiubla
Pogt tinvani: Moskva $ahariy 117105, Varsava
sossesi, 26, Abuna Qutusu 4

istehsal tarixinin miayyen edilmasi

Tarix mehsulun seriya némrasinds kodlasdirilib,
masalon R1XW234567S

Son simvol (8) — kontral harfi (bazi hallarda olmaya biler)
Son‘bes ragam (34567) sexsi seriya nomrasi

Axirdan altinei simvol (2) — istehsal ay1

Axirdan yeddinci simvol (W) — istehsal ili

Bundan slava 6nds alave olaraq 3-7 simvol ola biler

Ayin kodlagdirmasi
Ragamlarin ardicillia uygun olaraq 1-9 (yanvar — sentyabr)
A=oktyabr, B — noyabr, C — dekabr

llin kodlagdirmasi
{—-2018, M—2019, N-2020, R—2021, T—2022
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1) Ept nfjw) Juwu]wspltipt wowewghy ko ny uinwiwpn (ny

ophghtiuy) h (l{qu) whnpml{ (Jamuyus) uu{um\lnq i.\]m]ahp]x
wubnpy

mmpphp mhuml]_b mhthl\qumIa]mh Yphsubph, hhpum]lul,

uwljuyl, suwhiwiithutlgbiny, hhpninipjub pwpnbpny, SIM

pwpubkpny, oginugnpdthwt wpyniipny,

1 et pipmpymblikpl wowowgh) ki wihwdwntntijh
Spugnuyht gupntbwaln pinth (Uknkghubkph, gpudhlului
mkumh]mphph s uln fbulnhph ]ava u m]l Tlwbunhyy

Ll

In Tt

mpmmﬁpm{ o
) kpk Ji b Jpuw i s
ufjubbipp num\{mb Hl ghg\{mb th, bhzulhu Tl wy
nhupnitd, kpp wpnwnpubiph Jpu puguljuynud B \Iuﬂ{hz\luﬂ.\
whunwlbtpp:
540 fiph Iy Up b nbqumpnudp (wji
hunjwpkp, ﬁbmghhm U wyity), npp bijupugndws E xpu
Ygwd huunwpnpbph Uk, jupng £ hpuljutugt) hyytu
wbidunlp ogununnhpng Ynnihg, wybyyku k), hudwuyywinuwu b
ninuiph LUY dwubugbntbph b qudwnnn pujipnpymiutkph
Ynnuhg (J€wpnyh hhunttiplitpny): Con npnud wbdp
(ququulkpuynupiniip), npp hpuuiliugn & mnmmnpmhph
up pymit £ Ypnud furty
Lpupq\ullnp\lmh) Kzlnm[a]uﬂ.\ U npuyh hwdwp:
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6. Zwdwnnpkl funphnipn Eup uhu peeuhts htinwhinuh Yud wyp
pyuyhli uwppnh hhonnmpyut Uk wwhinn ponp wjuyikph
wuwhniunuyht jptophlilp wuhby nknEjunynpyui
wpuwpht Yppsh Ypu:

7. Uwduntliq kikjunpnthlu L., LEB>- unwupiwbwnynipnt
}_[1 l]pmd mpmmqpmhpb dhgngnq l[mpl]llm'llg D'ummhhllm

nijphli nun; Jul whninnul
u]unn&mm{mb qhmuh hmdlup, hph m]h hhmhmhp t mpmmqpmhph
wl
syjuthuyywinfw, qhnpqh (mqumnrl}x) Quud hppnpq whdwig
nhununpyu) Jud wiqqniyp gnpsnnnipjnibiitph: «Uwduniug
EEyunpnuhlu £n., Lm» 1 yunwuuwbunnnpyntt sl poadl
Tl

L

h ynnihg mnquihnpbt fud whnunnuihnpti
u;\umzsmnqm hbu)pun[np qtuuup hwmup, bpk u.\]b htanburtip
EYynpunh, Juwugwsph fuud [ukph b by npyulr
\hntpnhofurt:

2ULQHLE QULAM

Tunphwlwynipyni &kop phpbynt hudwp:

g
Samsung-h wgwlgmpjub U'[:mui.l\nlimh Swnugnipynibp thyn nipwipe
E oqlity Qkq.

* bnnkpitkwnnul.
puljpnpjub juyph«Ugulgnipmiy hundusnd WWW.samsung.
com/ru/supporl hulugh]m[ tih kU Yhplp uy

hit wywhnynudp

kpp,
oqm\uqnpm{mh thmphp]ml }unphmpqhhpn, mhuuﬂl]nqa
gnignudubipp, otijwyt funphprwnynipyniiip, htnwnwpd juwh
Alkpp;

*hbowfununy.
Zujwuinubih Zwpuytnnipymb 0-800-05-555 (quiigh wpdtipp
&l hunfwip nhifbp Swnwyntpyniip tunnigan owkpuanphi)

*trunfwyng.

®nunuwght huugh 117105, Unulu,
Jupgunjulynjk dwypninh, w. 26, thwijninh 4:
Samsung wpununpubph Jkpupkpyu) pugn
1ghs knblunnipyntup Guipn kp qubk] pi
bpnupyut wwpihniuljwl Guypnid
WWW.Samsung.com:
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Udh Hdn 1 Tnnd

phyn Ephwluit huntwph dtg,
ophtuul RIXW234567S

“Ikpght ipwlip (S) - Jkpwhulhy wiwnb k (kppkadt Yupnn &
puguluyly),

Ikpghti hhtiq pUtpp (34567) - pnit ubphwlwb hunfwph E Thpghg
Ykglipnpn bpwip (2) - wpunwnpnipyub wihub E 4kpghg jnphpnpy
Tiputip (W) - fwlt nwupht £ Yhiwghg Yupny kgl bu
3-hg uhtsl 7 bpwhilibip:

UUUP 4000 LORUT.
pun hudwipbiiph Yuipgny 1... 9 (hminjuip .. ubupunbdpkp),
A~ hnluabuiphp, B — C - nhlnbuiphp

BIUAULh UNUINCARUL,

K-2018, M-2019, N-2020, R-2021, T-2022
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