MOAITIKH AIAXEIPIZHZ ANADOPQN ZXETIKA ME
MNAPABIAZEIZ TOY AIKAIOY

‘Evapén woxvog: 6.12.2023
1" AvaBswpnon: 18.4.2024
2" AvaBewpnon: 8.10.2025

1. Ewaywyn

H etalpeioa «Samsung Electronics EAAGG Movonpoowrnn
Avwvuun Eloaywytkr kot Epnopiki Etaipeio HAEKTpLKWV Ko
HAektpovikwv Edwv» pe tov SLOKPLTIKO TiTAO «Samsung
Electronics EAAGG M.A.E.» pe aplBuo .E.MH. 009349401000,
ADM 997802345, www.samsung.com/gr (ebeng «Etaipeio»
N «SEGR») tnpel o0Aa ta pETPA KOL TI( UTIOXPEWOELG TIOU
adopouv otnv edapuoyn twv Slatdéewv Tou v. 4990/2022
OXETWKA UE TNV Tpootacia Tpoownwv Tou avadEépouv
napafLacelg tou Sikaiou.

Ykomog tng mapovoag MMoAttikng Awoxeiplong Avadopwv
Ixetika pe Napapiioelg tou Aikaiou (ede€ng n «MoALTik»)
gival n dnuoupyia evog mMAaLoloU SLOXELPLONG ECWTEPLIKWV
ovadopwv Tapafldcswyv Tou Olkalou, TpooTACiag TwV
TIPOCWNWV TIOU avap£POUV TIG V AOYW TAPOPBLACELS KOL N
opyavwaon g Swadikaociag umoPoAng, mapalafic  Kalt
napakoAouBnong twv avadopwv.

Auti n MoAwtikn Sev anotelel pépog tng cuPaong epyaciag
Il cuvepyacoiag omoloudnmote atdopou Kal n Etatpeia pnopel
Vo ETIAVEEETACEL | VO TPOMOTMOLNOEL auTAV thv [MoALTIKA
OTIOLOOATIOTE OTLYUI KAl Xwpig mponyoUevn eldomoinon.

Avadopic og £va yévog Ba epthappavouy OAa Ta yévn.
2. Nebdio edpappoyng
2.1 Katnyopieg NapapLacewv

mnpodopieg,
OXETIKA €

H moapovoa  TMoAtkn  WoYUeEL  yla

cupnepAapBavopévwy  eUAOYWVY  UTIOVOLWY,
napafldosl tou OSlkalou Tou egumimtouv oto Tedio

edappoync tou Nopou 4990/2022 (ot «Mapafldoelg») ot

oroiec £€xouv OSlompaxBel 1 elvot moAlL TmOavév va
SwampaxBouv  otnv  Etaupela (ot «Avadopégy) kot
OUYKEKPLUEVQL

o) MapaPLaoelg evwolakol SIkaiou oToug TOUELS:
aa) Twv dnuoctlwy cuppacswy,

af) TwvV XPNUATOMIOTWTLKWY UTNPECLWY, TIPOIOVTIWY Kal
oyopwv, KaBwg Kal TG TPOANYNg NG vouLlpomoinong

POLICY FOR MANAGING REPORTS RELATED TO
BREACHES OF THE LAW

Effective date: 6.12.2023
First update: 18.4.2024
Second update: 8.10.2025

1. Introduction

The company “Samsung Electronics Hellas Single Member
Société Anonyme Import and Trade of Electrical and
Electronic Goods” trading as “Samsung Electronics Hellas
S.M.S.A.” with GEMI (General Electronic Commercial
Registry) number 009349401000 TIN 997802345,
www.samsung.com/gr (hereinafter the “Company” or
“SEGR”) observes all measures and obligations as regards
the implementation of the provisions of Law 4990/2022 in
relation to the protection of persons who report breaches
of the law.

The purpose of this Whistleblowing Policy (hereinafter
referred to as the “Policy”) is the adoption of a framework
for managing internal reports of breaches of the law, the
protection of the persons who submit such reports and the
setting up of the process for submitting, accepting and
following — up on such reports.

This Policy does not form part of the employment or service
contract of any individual and the Company may review or
amend this Policy at any time and without any prior notice.

Any references to one gender will include all genders.
2. Scope
2.1 Categories of Breaches

This Policy applies to information, including reasonable
suspicion, regarding breaches of the law that fall under the
scope of Law 4990/2022 (the “Breaches”) that have been
committed or are likely to be committed in the Company
(the “Reports”) and in specific:

(a) Breaches of the Union law in the area of:
i) public procurement;

ii) financial services, products and markets, and

prevention of money laundering and terrorist financing;



€006wWV QMmO TOPAVOUEG  OpAOTNPLOTNTEG  KOL

XPNHUOTOS0TNONG TNG TPOUOKPATIAG,

me

ay) Tng aopAAELOG KOL TNG CUUHOPDWONG TWV MPOIOVIWY,
ad) TG acdAAELOC TWV HeTadOopwY,
0€) TnG mpootaciag Tou meplBaiiovrog,

00T) TNG MpooTaciag and tnv akToBoAia Kal TNG TUPNVLKAG
aodalelag,

al) Tng aopaAelag Twv Tpodipwy Kat Twv {wotpodwyv, KaBwg
KOLL TNG UYELOG KoLl TNG KOAAG PETaxelplong Twv lwwyv,

an) g dnuootag uyeiag,
06) TNG MpooTaciag TWV KATOAVAAWTWY,

ol) g mpootaciag tng WWWTIKAG (WA Kal Twv SeSopévwv
TIPOCWTILKOU XaPaKTAPpa, KABW¢ KAl NG acdAAElog Twv
OUOTNUATWY SLIKTUOU Kot TTANPodopLWV.

B) Napafiaoelc mou Biyouv Ta OLKOVOULKA cupdEpOVTA TNG
‘Evwong tou apBpou 325 tng ZuvOnkng yla tn Asttoupyio g
Eupwnaikng Evwong (2.A.E.E.) kal ta €l6kOTEPA OpLIOUEVA
OTO OXETIKA EVWOLOKA HETPA.

v) Nopoplaoelg mou oxetilovial Pe TNV EC0WTEPLKN Oyopaq,
OTw¢ avadEpetal otnv map. 2 tou apbpou 26 tnc .A.E.E,
oupIEp A UBAVOUEVWY TWV TTAPOPLACEWY TWV KOVOVWVY TNG
‘Evwong mepl avtaywviopol Kal KPATIKWY EVIOXUOEWVY, KaBWG
Kol mopofldcewv Tou adopolV OTNV ECWTEPLKN ayopd
OXETIKA HE TPAelg mou TapaBoivouv Toug KAVOVEC yla T
dopoloyla Twv eTAlPELWV N SLAKAVOVIOUOUC, OKOTOG TWV
omolwv eival n dtaodpaiion GopoloylkoU TAEOVEKTHLATOG
TIOU HOTOLWVEL TO OVTIKELUEVO 1) TOV OKOTIO TNG EPAPLOOTENS
vopoBeaiag nepl popoloyiag eTalpeLlwV.

6) nmapaPLaocelg ecwtepkol SIKAlOU OXETIKA HE adiKrpoTa
Swpodokiag kat epmopiag EMPPOoNG OMwWE TUTOMOoLoUVTAL OTa
apBpa 159, 159A, 235, 236, 237, 237A kot 396 Tou lowikou
Kwéwa (v. 4619/2019, A’ 95) kalL oto GpBpo 134 tou V.
5090/2024 (A’ 30).

€) TOPAPBLACEL TIEPLOPLOTIKWY METPWY TNG Eupwraikig
‘Evwonc, onwc Beomnilovral Baosl tou apbpou 29 tng ZuvOnKkng
yla tnv Evpwrnaikn Evwon f tou dpBpou 215 tng ZuvOnkng yla
™ Asttoupyia tn¢ Eupwrnaiknic Evwong.

2.2 Katnyopieg Avadepoviwv

Avadopéc, pe Bdon tnv mopouca [MoAltikr, pmopel va
umtoBAaAouv 60O0L £XOUV ATIOKTHOEL, OTO MAXLOLO TNG Epyaciog

Toug, TAnpodopieg oxetikd pe  MNapafidosig (ot

iii) product safety and compliance;
iv) transport safety;
v) protection of the environment;

vi) radiation protection and nuclear safety;

vii) food and feed safety, animal health and welfare;
viii) public health;
ix) consumer protection;

X) protection of privacy and personal data, and security of
network and information systems.

(b) Breaches affecting the financial interests of the Union as
referred to in Article 325 TFEU and as further specified in
relevant Union measures;

c) Breaches relating to the internal market, as referred to in
Article 26(2) TFEU, including breaches of Union competition
and State aid rules, as well as breaches relating to the
internal market in relation to acts which breach the rules of
corporate tax or to arrangements the purpose of which is to
obtain a tax advantage that defeats the object or purpose
of the applicable corporate tax law.

(d) local law violations about bribery and trading of
influence as provided in articles 159, 159A, 235, 236, 237,
237A and 396 of the Criminal Code (Law 4619/2019, A '95)
and in Article 134 of Law 5090/2024 (A '30).

(e) violations of European Union restrictive measures, as
adopted on the basis of Article 29 of the Treaty on European
Union or Article 215 of the Treaty on the Functioning of the
European Union.

2.2 Categories of Reporters

Reports, under this Policy, may be submitted by anyone
who acquired information on Breaches in a work-related



«AVOPEPOVTESY) KL CUYKEKPLUEVAL:

a) oL epyaloOpevol, avedpTnTa Ao TO OV ) AOOXOANGT) TOUG
glval mMANPNG N UEPLKN, HOVIUN 1 €moxlakni, [ av eival
anoonacpévol and alhov popéa,

B) ot un poBwrtol, ot avtoamacyoAloupevol i cUpBoUAoL i oL

epyalopevol Kat’ oikov,

Y) oL HETOYOL KOl Ta TPOCWTA TIOU AVIKOUV OTO SLOLKNTLKO,

™g
TEPNAUBAVOUEVWY TUXOV N EKTEAECTIKWY PEAWV KOBwWG Kall

SLOXEPLOTIKO N €MOMTIKO  Opyavo Etaupeiag,

£0AOVTWV KAl AUELBOUEVWV N LN AUELPOUEVWY OLOKOUUEVWY,

6) omoladnmote nmpoowna epyalovral UG TNV EMOMTELN Kal
TIC 06nyieg avadoyxwy, umepyoAdBwv Kal IpopnBeutwy,

g) mpoowna Twv omolwv n oxéon epyoociag €xel Anel,
oupnep\apBavopévng tng cuvtaélodotnong, kat urmtoPndlot
epyaoiag.

2.3 Ixéon pe AAAeG MOALTIKEG Ko Stadikaoiog urtoBoAr
avadopwv

Autn n MoAwtikn mpémet va StaPaoctel oe cuvdUACUO e OAEG

OAAEG

oupmep\aUPAVOUEVWY TWV ETIXEPNUATIKWY KOVOVWY TNG

TG loyvouoeG TOALTIKEG  kal  Sladikaolec,
Samsung Electronics, tng maykooplog MOALTIKAG KATA TNG
AadBopdc Kal Tng AwpoSokiog KoL TN TTayKOOULOG MOALTIKAG
OXETIKA LE TOV EAEVBEPO AVTAYWVLOUO TIOU £lval SLABECLUEC

sdw.

Eav emiBupeite va umoBalete pia avadopd amesubeiog otn
MNTPWKA Hag etalpeia Samsung Electronics Co. Ltd otnv N.
Kopéa, pmopeite va xpnolgomolioete tn SladlkTuakn
mAatdoppa umoBoAng avadopwv mou esival dtabéoiun oto
https://sec-audit.com/ .

MNa t Sadikacia umoPfoAng avoadopwy Kal KatayyeAlwv
OXETIKA HE TEPLOTATIKA Aldkplong, Blag 1 MapevoxAnong,
edappoletat n MoAttikn g SEGR katd tTwv Alakploswv, TNG
Biag kat tng NapevoxAnong otnv Epyaoia.

3. ARAwon NoAwtikig

3tn Samsung Electronics, N cuppOpdWonN PE TOUS VOUOUG Kal
TO NOWKA IPOTUTIAL ATIOTEAEL TIPWTAPXLKI ETILXELPNUOTLKI APXH.
MpoomaBolpe va Ole€dyoupe TIC OSpaocTNPLOTNTEG  HOG
cUUpwvVaA PE TOUG VOUOUG Kol To nOka mpdtuma yla va
TG gublveg Kol va

EKTTANPWOOUE KOWWVIKEG  UOG

OLKOSOUNCOULE HLO UYL €TOLPLKA KOUATOUpAQ TOU €lval

context including (the “Reporters”) and in particular:

(a) employees, regardless of if their employment is full or
part time, permanent or seasonal, or if they are dispatched
from another entity;

(b) self-employed persons, consultants or persons working
from home;

the
administrative, management or supervisory body of the

(c) shareholders and persons belonging to

Company, including any non-executive members, as well as
volunteers and paid or unpaid trainees;

(d) any persons working under the supervision and direction
of contractors, subcontractors and suppliers;

(e) persons whose employment relationship has ended,
including through retirement, and employment candidates.

2.3 Relation with other
processes

policies and reporting

This Policy must be read in conjunction with all the other
policies and procedures in force, including the Samsung
Electronics Business Guidelines, the Global Anti-Corruption
and Bribery Policy and the Global Antitrust and Fair
Competition Policy that are available here.

If you wish to report a concern directly to our Global HQ
Samsung Electronics Co. Ltd based in S.Korea, you may use
the online whistleblowing platform available in https://sec-

audit.com/.

For the procedure of submitting reports and complaints in

relation to incidents of Discrimination, Violence or
Harassment, SEGR’s Policy against Discrimination, Violence

and Harassment in the Workplace applies.

3. Policy Notice
At Samsung Electronics, compliance with laws and ethical
standards is a top priority business principle. We strive to
conduct our business in compliance with laws and ethical
standards to fulfill our social responsibilities and build a
sound corporate culture that is fair and transparent.


https://www.samsung.com/global/sustainability/principle/compliance-ethics/
https://sec-audit.com/
https://www.samsung.com/global/sustainability/principle/compliance-ethics/
https://sec-audit.com/
https://sec-audit.com/

Sikatn kat Stadavng.

4. Awadikacio urtoBolrg avadopdg
4.1 Q¢ YmevBuvoc/n Moaparafric kat MapakorolONoNG
Avadopwv (YNNA) opiletat o/n AteuBuvtr/tpla Tou TURUATOG
NopLKWV YIINPECLWV Kal ZUPUOPDWONG.

4.2 H Avadopa pe Baon tnv mapoloa MoAltikn umtoBaAAeToL
HE évav amod Toug MapakaTw TPOTOoUC:

4.2.1 Méow nAektpovikol Taxudpopeiou otn SlevBuvon

tou YMMA: whistle.segr@samsung.com.

4.2.2 Taxu8pouikd otn StevBuvon: Aewdpopog Kndoiag 244

15125 Mapouol, os ddakelo mou Ppépel TNV EvEeLEn
«Yrioyn YNNA» 1 «Avadopd tou v. 4990/2022» 1
AGAANn €véelen mou va umodnAwvel, OtL n avadopd
gumnintel otic Statdéelg tou v. 4990/2022.

4.2.3 MNpodopikd péow TnAedwvou. MapakaAoUpe

ETIKOWVWVAOTE oTto TthAédwvo 2130163800 amd
Aeutépa £wg Napaokeur and 10:00 éwg 17:00 kot

{ntnote  Ttov/tnv  YmevBuvo Mapalafrg  Kkalt

MapakoAouBnong Avadopwv. TNV Mepimtwon autn
TNPOUVTOL TIPAKTIKA T OTOL0 UTIOYPADETE.

4.2.4 TNpodoplkd HECW TTPOCWTILKAG CUVAVTNONG LE Tov/TV

YnevBuvo  NapoiaPric kot  MapakoAolBnong

Avadopwv €viog guldyou XPOVIKOU SLaoTHATOG

KOTOTV aitnong tou Avodépovto¢ To omoio

uroBaMetal péow  email  otn  SevBuvon

whistle.segr@samsung.com.

42,5 Méow NG NAEKTPOVIKAG TAATPOpUAG TOU Elval

SlaBgotun otnv okdAoubn SievBuvon:

https://whistleblowersoftware.com/secure/samsung-
greece

4.3 3tnv nepintwon npodoptkng Avadopdc (LEéow tnAsdwvou
N TPOCWILKAG ouvavtnong), o YMMNA tnpsl mARpn Kat
ETAKPLPN TIPOKTIKA eyypddwe Ta omoia o Avadépwy umopel
va enaAnBelosl, va OUMPWVACEL HE QUTA Kol vo T
umoypayel. e omoladnmote meplmtwon dApvnong TG
umoypadnC TWV TIPAKTIKWY, YIVETOL OXETIKA Hvelo amd Tov

CGUVTAKTN TOU TIPAKTLKOU.

4.4 H Avadopd mpémel va mnepllapPfavel  KOTAAANAEG

mAnpodopieg Tou va emtpénouv TN Slepelivnon Kol

eNaAnBeuon NG CUUMEPAAUBAVOUEVWY TWV TTOPAKATW:

a) tou eidouc tng Napafiaong mou amoteAel AvIIKEiLEVO TNG

4. Reporting process

4.1 As Responsible for Receiving and Monitoring Reports is
appointed the Head of Legal & Compliance Department.

4.2 The Report based on this Policy is submitted with one of
the following ways:

4.2.1 In writing by email to the email of the Responsible

for  Receiving and  Monitoring  Reports:

whistle.segr@samsung.com.

4.2.2 By post to: 24A Kifissias Ave, 15125 Marousi, in an

envelope marked “for the attention of the
Responsible for Receiving and Handling Reports” or
other wording indicating that the Report falls under

the provisions of law 4990/2022.

4.2.3 Orally by phone. Please call at 2130163800 Monday
to Friday from 10:00 to 17:00 and ask the

Responsible for Receiving and Handling Reports.

4.2.4 Through personal meeting with the Responsible for

Receiving and Handling Reports, within a
reasonable time, following a request submitted by
the

samsung.com.

Reporter via email to whistle.segr@

4.2.5 Through the online platform accessible in the

following address:

https://whistleblowersoftware.com/secure/samsu
ng-greece

4.3 In case of oral Report (through phone or personal
meeting), the Responsible for Receiving and Handling
Reports will keep full and detailed minutes in writing that
the Reporter will be able to verify, agree and sign them. In
any case of refusal to sign the minutes, the author of the
minutes shall record this.

4.4 The Report must include appropriate information which
allows its investigation and verification including the
following:

(a) type of breach which is subject of the Report,

(b) a detailed description of the facts and how the


mailto:whistle.segr@samsung.com
https://protect2.fireeye.com/v1/url?k=21a3c155-4028d465-21a24a1a-000babffaa23-2c15c1a0c54dfdf9&q=1&e=a42ca9f8-7a65-4294-ba0b-4a95e65e330a&u=https%3A%2F%2Fwhistleblowersoftware.com%2Fsecure%2Fsamsung-greece
https://protect2.fireeye.com/v1/url?k=21a3c155-4028d465-21a24a1a-000babffaa23-2c15c1a0c54dfdf9&q=1&e=a42ca9f8-7a65-4294-ba0b-4a95e65e330a&u=https%3A%2F%2Fwhistleblowersoftware.com%2Fsecure%2Fsamsung-greece
mailto:whistle.segr@samsung.com
https://protect2.fireeye.com/v1/url?k=21a3c155-4028d465-21a24a1a-000babffaa23-2c15c1a0c54dfdf9&q=1&e=a42ca9f8-7a65-4294-ba0b-4a95e65e330a&u=https%3A%2F%2Fwhistleblowersoftware.com%2Fsecure%2Fsamsung-greece
https://protect2.fireeye.com/v1/url?k=21a3c155-4028d465-21a24a1a-000babffaa23-2c15c1a0c54dfdf9&q=1&e=a42ca9f8-7a65-4294-ba0b-4a95e65e330a&u=https%3A%2F%2Fwhistleblowersoftware.com%2Fsecure%2Fsamsung-greece

Avadopdag,

B) plog AemtopepolC meplypadng TWV  TPAYUATIKWY

TIEPLOTATIKWYV Kol Tw¢ 0 Avadépwv EAafe yvwaon autwy,
y) ToU cuvéBnoay,
8) mote ouvéPnoav Kat dv eival emavalapfavopeva,

€) T ovopata Kol TG LOLOTNTEC TWV TMPOCWTWY TOU
eumAékovtal («Avadepouevoly),

oM
TEKUNPLWVOUV Ta avahEPOUEVO TIPAYHATIKA TIEPLOTATIKA, KO

ot) omoladnmote gyypada 1 amodeifelg mou

{) To Ovopa Kal T oTolXela emikowvwviag tou AvadEpovtog
(tnAédwvo kat email), pe tnv emdpvAaln TG EMOPEVNG
napaypddou CXETIKA LE TIG AVWVULEC avadopEC.

Aedopéva POCWTILKOU XapaKTpa Ta omoia mpodavwg Sev
oxetilovrtal pe TNV oavadepouevn Mapafiacn 1  eival

umepBoALka Sev mpénel va meplhapfavovtat otnv Avadopd.

O Avadépwv bev mpémel va mpoPaivel oe evEpyeleg TOU
pUmopouv va B€couv Tov €auToO Tou, TNV Etalpesia fj KAmolov
Tpito og kivBuvo, TPOKELUEVOU Va avalnToEL Kol va CUANEEEL
TEPLOOOTEPA OTOLXELA YL va oTNPiEeL TNV avadopd Tou.

4.5 H Avadopd, avefaptitw¢ TOu TPOMOU HE TOV Omoio
umoBAAAeTal, Katayxwpiletal os £161k6 apxeio mou tnpel o
YMNMNA og évtumn 1 Yndlakn popdn

4.6 Eviog emta (7) epyacipwv nUeEpWV amo TNV nUépa
napalaPic g Avadopdg, anootéAAsTal otov AvadEpovta
BeBaiwon mapaloPic auTAG. e TEPUMTWON QAVWVUUNG
Avadopag, n BeBaiwong mapaAafng xopnyeitat povo epocov
elval edpkto olpdwva pe ta KaTwTépw. Otav UTIApPYEL
npodopiky Avadopd (Héow TNAEDWVOU 1 TPOCWTTLKNG
OUVAVTNONG) TO TPAKTLKO TIou cuvtdcoel o YMMA, ebdoov
urnoypadel amod tov Avadépovra eméxel B€on evnuépwong
napalaPic tne Avadopdg. e mepimtwon Aapvnong Tou
Avadépovtog va umoypdel TO TPAKTIKO, YIVETAL OXETIKNA
pveio amd Tov ouvtaktn Tou.

5 Avwvupeg Avadopég

EAnioupe OtL Ba eilote oe Bfon va amokaAUPete TNV
TOUTOTNTA oo Otav umoPdAste pio Avadopd cOpdpwva pe
Vv napouca MoAwtikn. Auto Ba pag emtpédel va BEcoupe
TIEPALTEPW EPWTNOEL KAl Vo SLEPEUVAOOUUE TIANPWC T
O<partoa.
Qotooo, eav emBupeite va umoPdAete pa Avadopd

OVWVUHQ, HUIMOPEITE va TO KAVETE XPNOLLOTOLWVTAG TNV

Reporter was made to know them,
(c) where they occurred;
(d) when they occurred and if they were recurrent;

(e) the names and capacities of the persons involved
(“Reported Persons”);

(f) any other documents or evidence that substantiates the
facts mentioned; and

(g) the Reporter’s name and contact details (phone and
email), subject to the following paragraph on anonymous
reports.

Personal data that are obviously not related to the reported
Breach or are excessive must not be included in the Report.

The Reporter must not take any actions that can put
himself, the Company or a third party at risk in order to seek
and collect more information to support his Report.

4.5 The Report, regardless of the way it is submitted, is
recorded in a special file held by the Responsible for
Receiving and Monitoring Reports, in printed or digital
form.

4.6 Within seven (7) working days from the receipt of the
Report, a receipt confirmation is sent to the Reporter. In
case of an anonymous Report the receipt confirmation is
sent where possible, in accordance with the below. In case
of oral Report (through phone or personal meeting), the
minutes drafted by the Responsible for Receiving and
Monitoring Reports, if signed by the Reporter, act in lieu of
the confirmation receipt. In any case the Reporter refuses
to sign the minutes, this shall be noted in the minutes by
their author.

5 Anonymous Reports

We hope you will feel able to reveal your identity when
reporting under this Policy. This will allow us to ask further
questions and to investigate matters  fully.
However, if you wish to submit a Report anonymously, you
the

https://whistleblowersoftware.com/secure/samsung-
greece

can do so by using online  platform
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NAEKTPOVIKN mAatdopua

https://whistleblowersoftware.com/secure/samsung-greece

6 Awadikacia diepevvnong Avadopwv
6.1 Alaxeipion tng Avadopag.

6.1.1 Me tnv napalafn tng avadopac, o YMMA npoPaivel os
plo amod Tic kAtwoL evépyelec:

a)  SwaPiBatel avadopd  mpog  Siepevvnon

Pevdwvupomnolnpévn kal oupdwva Pe TG SLATALEL TOU

mv

Kedahaiouv IT’ tou v. 4990/2022 mepl EUMLOTEUTIKOTNTAG KOL
TPOOTACLOC TPOCWTILKWVY SESOUEVWV:

(EAA.)
EVNUEPWVOVTAG OXETIKA TO €L8IKO apxeio mou tnpei. H EAA

aa) otnv  Emtpomny  Awyxelpiong  Avadopwv

aroteAeitat and tov/tnv AlevBuvti/tpla tou TuAHATOC

Zuppopdwong,
AtevBuvti/tpla tou OkovoplkoU TUAUMATOG Kal Tov/tnv

Noplkwv  Ymnpsolwwv Kol Tov/tnv
AtevBuvtii/tpla tou Tuniuatog AvBpwrivou Auvaptkol. Qg
oVaATANPWHOTIKOG HEAOG TNG EAA opiletal o/n Chief Financial
Officer tn¢ Etalpeiag. H oclvBeon tng EAA kabBwg Kal Tuxov
ETUMAEOV QVAMANPWHATIKA HEAN TG, £POOOV XPELAOTEL,
opilovtal pe anddaon tou Mpotdpou tng Etatpeioac. O YMNNA
KoL n EAA avadépovtol oto AlOKNTIKO ZUUBOUALO TNC

Etapeiac.

o) otouc appudSloug Katd mepintwon Gopeic evnuepwvovTag
OXETIKA TO €L8IKO apXeio o tnpel. EvEelKTIKA, TETOoLoL popEig
elvat o EloayyeAéag OkovopikoU EyKARUATOC KOl YEVIKOTEPQ
ol Eloayyehikég ApxEg, n EBvikn Apxn Aladavelag, n Emtponn
Avtaywviopou, n Tpanela tng EANGSog, n Apxn Npootoaoiag
Agdopévwy Mpoowrtikou Xapaktnpa, n Eviaia Apxn Anpoociwv
YupBdaoswv, n EAAnvikn Emutpomy Atopikng Evépyelag, o
Eviaiog ®opéag EAéyxou Tpodiuwv, o Zuviyopog Tou
Katavalwtr, n EBvikn Apxry KuBepvoaoddAeiag, n Apxn
KatamoAépnong g
EykAnUaTIKEG ApaoTnplOTNTEG KAl TG Xpnpatodotnong tng

Nopwomnoinong Ecodwv  amod
Tpopokpatiag kat EAéyxou Twv AnAwoeswv Meplouclakng
Katdotaong, n Ave€dptntn Apxn Anpociwv Ecddwv kat n
Alwéng
B) apxeloBetel tnv avadopd pe anodacn mou Kowvomoleltal

levikn  AtevBuvon Owovopuikol  EykAnuartoc.

otov Avadépovta, epdoov autd sival epikto, dtav:

Ba)

OKATAANTITN 1 EMOVAAQUPBAVETAL KOTA TPOTIO KATOXPNOTIKO,

H Avadopda eivalr epdavwg mapdhoyn, aoplotn,
Omw¢ ot mepintwon enovuntofoAng Tou iSlou mepLleYOUEVOU

XWPLE TNV MPOOKOULON VEWV OTOLXELWV.

6 Report review process
6.2 Management of the Report

6.1.1 Upon receipt of the Report, the Responsible for
Receiving and Monitoring Reports takes one of the
following actions:

(a) forwards the Report pseudonymized for investigation
and in accordance with the provisions of Chapter F of Law
4990/2022 on confidentiality and protection of personal
data:

(aa) to the Report Management Committee updating
accordingly the special registry that he/she holds. The RMC
consists of the Head of the Legal and Compliance
department, the Head of Finance department and the Head
of the People and WPS Team (HR). Deputy member of RMC
is appointed the Chief Financial Officer of the Company. The
composition of the RMC as well as any additional deputy
members thereof, if required, are appointed by a decision
of the President of the Company. The Responsible for
Receiving and Handling Reports and the RMC report to the
Board of Directors of the Company.

ab) to the competent authorities on a case -by -case basis
by updating accordingly the special registry that he/she
holds. Indicatively, such authorities are the Prosecutor of
Economic Crimes and in general the Prosecuting
Authorities, the National Transparency Authority, the
Competition Committee, the Bank of Greece, the Personal
Data Protection Authority, the Single Public Procurement
Authority, the Hellenic Committee on Individual Energy, the
Single Energy Food Audit Committee, the Consumer
Ombudsman, the National Cyber Security Authority, the
Authority against money laundering, financing of terrorism
and control of property statements, the Independent Public
Revenue Authority and the Directorate General for the
Prosecution of financial crimes.(b) Archives the Report by a
decision notified to the Reporter, provided that this is

possible, when:

(ba) The Report obviously makes no sense, is vague,
incomprehensible or repeatedly abusive, as well as in the
event of resubmitting a Report with the same content
without the provision of new information.

(bb) The content of the Report does not fall within the scope


https://protect2.fireeye.com/v1/url?k=21a3c155-4028d465-21a24a1a-000babffaa23-2c15c1a0c54dfdf9&q=1&e=a42ca9f8-7a65-4294-ba0b-4a95e65e330a&u=https%3A%2F%2Fwhistleblowersoftware.com%2Fsecure%2Fsamsung-greece

BB) To mepiexopevo tng Avadopadg dev eumintel oto nedio
edappoyng tou apbpou 4 tou v. 4990/2022.

By) Aev ocuvtpéxouv ocoPapég evdeifelg yla mapafBLaoelg mou
gunintouv oto mebio edappoyng tou apbpou 4 TOU V.
4990/2022.

I mepimTwon MPookOULoNG VEWV oTolxeiwy yLa Avadopd rou

€xel nén apxewobetnBel, o YMNMNA oavaoclpsl TV
apxeloBetnBeioa Avadopad kal mpoPBaivel OTIC EVEPYELEC EiTE
g Tmep. o eite g Tmep. B’ NG mMapouoag.

6.1.2. e nepintwon nMou and ta NMPookoullopeva oTtolxeia o
YNNA Stamiotwoel evoeifelg TéAeong aglomolvng mpagng mou
Slwketal auvtenmayyeAtwg, odeilel va StafiBacst apeAnti
avtiypado 1TNG o0vadopd¢ oOTov KATA TOMO opuodlo
ElwoayyeAéa evnuepwvovtag tov Avadépovta. Edoocov n
napapioon eunintet oto nedio edpapuoyng tou v. 4990/2022,
n dtaBiBaon yivetal cupudwva pe Tic Statdlelg tou Kepalaiou
3T’ tou v. 4990/2022 OXETIKA PE TNV EUTILOTEUTIKOTATA KOL TV
TPOOTACIO TWV TIPOOWTILKWV SeSopévwy Kot TopaAAnAa
volotartal n umtoxpéwon mapakoAouBnaong tng Avadopdg tng
nep. ot TN mop. 2 tou apbpou 10 tou v. 4990/2022. Edpdoov
n mapaPiacn dev eumintel oto nedio edappoyng tou V.
4990/2022, avtiypado tnc avadopdg StapLpalstal xwpig va
vdlotatal mMAov n uoxpEwan mapakoAoubnong tng nep. ot’
¢ map. 2 Tou apBpou 10 Tou v. 4990/2022.

6.1.3. ITnVv nepintwon mou o YMIMA napaAdfet avadopd, otnv
ormolat SLOTUTIWVOVTOL OLTLACELS KATA Tou (6lou R Katd
opydvou mou eival apuodlo yla t Slepevvnon avadopwv
evto¢ Tou dopéa, TOTE TepLlopileTal oTnV KATAXWPLON TNC OTO
OXETIKO apyxelo mou tnpel, kat otn StaPifacn tng otnv EBvikNA
Slavho avadopwy,

Apxnn  Awadavelag wg ewteplko

gVNUEpPWVOVTAG ToV AvadEpovta.

6.1.4. Avadopég,
npodoptknc Avadopd¢ amobnkevovtal yla g0AoOyo Kot

TIPOKTIKA  KOL TIPAKTIKA HeTaypadng

avaykoaio Xpoviké Slaotnpa, TPOKEWEVOU va  €lval
OQVAKTAGLA KaL Vo TnpnBoUV oL amattioeLg o enBaiiovrol
ord tov v.4990/2022, to evwolako R eBvikd Sikalo Kot maviwg
HEXPL

SLadLkaolag ou £XEL EKKIVAOEL WG CUVETELA TNG Avadopdc.

Vv oAokAfpwon KAaBe €peuvag 1N SLKAOTLKAG

6.2 H dadikaoia Stepevivnong Avadopwv SLEMETAL Ao TOUG
akOAOUBOUG YEVIKOUG KAVOVEG:

6.2.1 Npootaocia tou AvadEpovtog

YOpdwva e TNV LoyVouoo vopoBeoia, oL AvadEpovieg
MNapafldoelg Skalolvtal mpootaociag, edpdoov, KATA TOV
Xpovo tn¢ Avadopdg eiyav Bactpoug Adyoug va Bewpolv OTL

of article 4 of Law 4990/2022.

bc) There are no serious indications of breaches that fall
within the scope of article 4 of Law 4990/2022.

In the event that new evidence is submitted for a Report
already archived, the the Responsible for Receiving and
Monitoring Reports retrieves the archived Report and takes
the actions mentioned in under (a) or (b) hereof.

6.1.2. In the event that from the produced evidence the
Responsible for Receiving and Monitoring Reports finds
indications of a criminal offense being prosecuted ex officio,
he/she must transmit a copy of the Report to the local
Prosecutor by informing the Reporter. If the breach falls
within the scope of Law 4990/2022, the transmission is
made in accordance with the provisions of Chapter F of Law
4990/2022 on confidentiality and protection of personal
data and at the same time there the obligation to monitor
the Report in accordance with subpar. st’ of par. 2 of article
10 of law 4990/2022 continues to apply. If the breach does
not fall within the scope of Law 4990/2022, a copy of the
Report is transmitted without having the monitoring
obligation of subpar. st’ of par. 2 of article 10 of Law
4990/2022.

6.1.3. In case the Responsible for Receiving and Monitoring
Reports receives a Report, which makes accusations against
the same or the body responsible for investigating reports
within the organization, then he/she only registers the
Report to the relevant registry, and forwards it to the
National Transparency Authority as an external reporting
channel, informing the Reporter.

6.1.4. Reports, proceedings and transcription of oral
Reports are stored for a reasonable and necessary period of
time in order to be recoverable and to comply with the
requirements imposed by Law 4990/2022, Union or
national Law and in any case until the completion of each
investigation or judicial procedure which has begun as a
consequence of the Report.

6.2 The Report investigation processes is governed by the
following general principles:

6.2.1 Protection of the Reporter

According to applicable law, Reporters of Breaches are
entitled of protection, if, at the time of the Report they had
reasonable reasons to consider that the information was



ol MAnpodopieg ntav aAnbeig kat oL MNapaPLdoelg epmintouvv
OTLG Katnyoplieg mou avadépovtal oto apBpo 2.1 avwtépw.

H mpootacia ekteivetal otoug Avadeépovteg Kabwg Kal oe
TUXOV AA\a dUCLKA TIpdowTta TTou BonBolv toug AvadEpovTteg
otn Sladkacia tng Avadopdg («AtapecolaBntégr»), o Tpita
MPOOWIA TTOU GUVEEOVTAL LE TOUCG AvadEPOVTEG Kal UTTOPEL val
UTIOOTOUV avtimolva og pyaclako mAaiolo, onwg cuvadehdol
Kol

N Oouyyevel¢ Twv Avadepoviwv OE TIPOOWTILKES

ETUXELPNOELG 1 VOUIKA TPOOWTA OUUDEPOVTIWY TWV
Avadepoviwy N yla TG omnoieg epyalovral 1 UE TLG OTOILEG

ocuvbEéovtal pe GAAOV TPOTIO LE EPYACLOKI OXEON.

Ta pétpa mpootaciag cuviotavial Wiwg otnv anayopsuch
avtumolvwy umo tn popdn WBLwWG:

a) mavong, anoluong i AAAoU LooSUVAOU HETPOU,

B) umoBLBacpoU, mapdAewng 1 oTEPNONG POAYWYNG,

v) adaipeong kabnkoviwy, aAAayng Tomou epyaciog, peiwong
pLeBou, petafoAnc tou wpapiov epyaociog,

8) otépnong Kataptiong,

g) oapvnukng afloAoynong emddoewv 1 APVNTIKAG

EMAYYEALATIKAG cUOTAONG,
ot) emimAnéng, emiBoAng meBopyxikol 1N A&AAou pETpOU,
niepAa U BAVOUEVNG XPNHOATIKAG TIOLWVNAG,

{) «koravaykaopol, ekdpoflopol, TmapevoxAnong N

neplbwplomnoinong,

n) 8tdkplong f ASLKNG AVTLLETWITLONG,

6) un Metatpomng cUUPBAONG MPOCWPLVAG amaocxoAnong o€
HOVLUN,

L) Un avavéwaong n mpowpng SLaKoTAS cUUPBACNS TPOCWPLVAC
anacxoAnong,

) okomung PAABng, meplhapPavopévng mPooPoAnc TG
dAUNG L8lWG oTa HECA KOWWVIKAG SIKTUWGONG | OLKOVOULKAC

inuilag, meplhappavopévng emxelpnuatikng  Inuiog
onmwAELOC eLooSAATOC,

Ko

B) katayxwplong oe Alota averlBuuntwy BACEL TOUEAKNG N
KAaSIKAG EMioNUNG 1 QVETONNG CUMPWVIAC, TTOU UIMopEL va
CUVETTAyETaL OTL To mpdowro Sev mpokettal va Bpel Bon
epyaoiag otov TopEa 1 otov KAAS0o oTo HEAAOV,

ly) mpowpn Slakomn 1 akupwaon cVUBACNC YLOL EUMOPEV AT
Il untnpeoieg,

16) avakAnon N akUupwon SUTAWHATOG 1| Adelag,

true and the breaches fall within the categories mentioned
in article 2.1 above.

The protection extends to the Reporters as well as to any
other natural persons who assist the Reporters in the
reporting process ("Mediators"), to third parties associated
with the Reporters who may be subject to retaliation in the
work framework, such as colleagues or relatives of the
Reporters and to personal businesses or legal entities of
interests of the Reporters for which they work or with
whom they are otherwise linked to a working relationship.

Protection measures consist namely in the prohibition of
retaliation in the form in particular of:

(a) cessation, dismissal or other equivalent measure;
(b) downgrading, omission or deprivation of promotion;

(c) removing of duties, change of place of work, salary

reduction, change of work hours;
(d) deprivation of training;
performance assessment or

(e) Negative negative

professional referral;

(f) reprimand, imposing disciplinary or other measure,
including a fine;

(g) forcing, intimidation, harassment or marginalization;
(h) discrimination or unfair treatment;

(i) Non-conversion of a temporary employment contract to
permanent;

(j) non - renewal or premature interruption of a temporary
employment contract;

(k) deliberate harm, including damaging ones’ fame in
particular on social media or financial damage, including
business damage and loss of income,

(1) registration in an unwanted list under sectoral formal or
informal agreement, which may imply that the person will
not find a job in the field in the future,

(m) Early interruption or cancellation of contract for goods
or services,

(n) Recall or cancelation of a diploma or permit,
(o) Reference for psychiatric or medical monitoring,

(p) denial or deprivation of reasonable adaptations to



LE) TAPATIOWTIN yLa PUXLATPLKA 1 LATPLKN TTapakoAouBnaon,

LOT) Gpvnon N otépnon mapoxn¢ EVAOYWV TPOCAPUOYWY OF
Aatopa pe avamnpia.

6.2.2 Npootaocia TnG EUMLOTEUTIKOTNTOG
'OAeg oL Avadopég Stafabuilovtal wg « ERMLIOTEUTIKESY.

eldoug
otnv

Aebopéva  TPOOWIILKOU  XAPOKTAPO Kol KABe

mAnpodopieg mou o0bnyolv, dueca 1 EUPECQ,
tautonoinon tou AvadEpoviog Oev QMOKAAUTITOVTOL Of
omolovdnmote aAov népa amo ta e€ouclodoTnuéva LEAN TOU
TIPOCWTILKOU TNG Etatpeiag mou eivat appodia va Aappavouy
n/kat va mapakohouBolUv TG Avadopég, £KTOC €AV O
Avadépwv Swoel T pntR  ouykatdBecrnp Tou 1 gav

nipoBAEnetal and tnv Woxvouoa vopobeoia.

Kat’ e€aipeon n tautotntd tou AvadEpovtog Kal KABe GAAn
mAnpodopia, ou odnyel aueoa N éupeca otnv amokaludn
NG TOUTOTNTAG ToU AvadEpPOVToC, UTTOPEL VOl ATOKAAUTITETOL
MOVO OTLC TEPUTTWOELC TIOU OTIOLTEITOL QO TO EVWOLAKO N
€0vikd 6ikalo, oTo MAAICLO EPEUVWV OPUOSLWV APXWV I} OTO
mAaiolo Skaotikwy Sadikaolwy, Kol ebpooov auth eivol
ovaykoia yla tnv eEunnpETNon Twv oKomwy tou v. 4990/2022
N yla tn SLachGALon TwV UTIEPACTILOTIKWY SIKOLWUATWY TOU
Avadepopévou, epooov mponynOel Eyypadn evnuépwaon Tou
Avap£POVTOG OXETIKA HE TOUG AOYOUG amOKAAUYNG TNG
TOUTOTNTAG TOU Kal UTIO TOUG OPoUC Ttou TipoBAEmovTal oTnv
nap.2 tou apbpou 14 tou v.4990/2022.

6.2.3 Aikawwpata Avagepopevou

Katd to otadio tng Siepelivnong OAoL oL gumAekOpEevVOL
ovTIUETWIi{ovtal pe BAon TG apXEC TNC LOOTNTOC KOl TNG
Swkaloouvng. e KABe MePIMTWON LOYUEL TO TEKUNPLO TNG
obwotntag tou Avadepopevou Kal To  SlKalwpa TG

T(PONYOUUEVNG AKPOAONC Kal TtpocBaong oto GpakeAd Tou.
6.3 Aladikaoia Stepelivnong tng Avadopag

Y10 mAaiolo g Siepelivnong, o Y.M.M.A. kat n EAA Suvartal,
péow Tou Y.M.M.A. va {ntd nepattépw mMANpodopieg ano tov
Avadépovta. H EAA pnopel eniong va {ntrnost cupBouln anod
£0WTEPIKOUC N £€WTEPIKOUC VOULKOUG, OLKOVOULKOUG N
TEXVLKOUC OUMPPBOUAOUC KAl TPOOWTILKO CUUHOpdwoNG N
E0WTEPLKOU eAéyxou NG Etalpelag f dAAwV €TALPELWV TOU
opilou Samsung, oL omoiol Ba evnuepwBolV Kol pmopet va

CUMUETEXOLV oTn Sladikacia tng dltepelivnong.

Metd tnv olokAnpwon tng Slepevvnong, n EAA cuvtdooel
£kBeon otnv omola mopadetel Tig Aemtopépeleg TnG Avadopdg

people with disabilities.

6.2.2 Protection of confidentiality

All Reports are graded as “Confidential”.

Personal data and all other information that may, directly
or indirectly, identify the Reporter are not disclosed to
anyone other than the authorized members of the
Company staff who are responsible for receiving and/or
monitoring the Reports, unless the Reporter has given
his/her consent or otherwise as provided by applicable
legislation.

Exceptionally, the identity of the Reporter and any other
information, which leads directly or indirectly to the
disclosure of the identity of the Reporter may be revealed
only in cases where required by EU or national law, in the
context of investigations of competent authorities or in the
context of judicial proceedings, and if necessary to serve the
purposes of Law 4990/2022 or to ensure the defense rights
of the Reported person, provided that there is a prior
written information to the Reporter on the reasons for
disclosure of his identity and under the conditions provided
for in par. 2 of article 14 of Law 4990/2022.

6.2.3 Rights of the Reported Person

At the stage of the investigation, all stakeholders are
treated on the basis of the principles of equality and justice.
In any case, the presumption of innocence of the Reported
person and the right of the previous hearing and access to
his / her file shall apply.

6.3 Procedure for investigating a Report

In the context of the investigation, the Responsible for
Receiving and Monitoring Reports and the RMC, through
the Responsible for Receiving and Monitoring Reports, may
request further information from the Reporter. The RMC
may also seek advice from internal or external legal,
financial or technical advisers or auditors and compliance or
internal audit personnel of the Company of from other
Samsung group Companies who will be informed and may
be involved in the investigation process.

After the investigation is completed, the RMC makes a



KOL Ta QmOSELKTIKA oTolxelo Tou mpoékuPav amod T
Slepevvnon. H ékBeon autn umtofalAetal otov Mpoedpo tng
Etalpeiag, mpokelpévou va anodpaoloBolv oL EVEPYELEC TIOU
Ba AaPel n Etatpeia yla TNV avTtLeTwLon tne avadepoUevng
NapaBioong, ocupmepAauBavopévng TNG TOAPOTIOUTNAG TNG
Avadopdg otig apuodleg ApxEc.

O Avadépwv EeVNUEPWVETOL Yl TIC EVEPYELEC TIOU
avalappBavovral anod tnv Etalpsia péoa og eUAOYO XPOVIKO
Sldotnua, To omnoio dev unepPBaivel Toug TPeLg (3) UAveg amo
™ BeBaiwon maparafng n, av dev £xel anootalei Befaiwaon
otov Avadépovta, Toug Tpeic (3) LAVES amod To MEPAG TWV EMTA

(7) epyacipwv nuepwyv and tnv napaiafn tng Avadopac.

7 E&wtepwkn Avadopa

O Avadépwv Sikalovtal va utoBaiel efwteptkr Avadopd
evwriov t™¢ EBvikAg Apxng Aladavelag péow Twv StalAwv
ETIKOWVWVIOC TIoU n TeAeutaia SlabBétel otnv akoAoubn

SlevBuvon https://aead.gr.

8 Evnuépwon Kal Eknaidsuon

H EAA &waodaliilet otL ol epyalopevol tng Etaipeiag
EVNUEPWVOVTAL KOl EKTTALOEVOVTAL OXETIKA LE TO TIEPLEXOUEVO
™G mapouoag MOALTIKAG HECW TNC ATTOCTOANG EVNUEPWTLIKOU
VAlkoU, email, newsletters i pe A@A\o mpocodopo TPOTO.
Emiong, evnuépwon yla tnv MOALTIKY SnuoctleveTtal otov Kowo
@dakeho Tou Intranet tng Etalpelag.

9 NpodoBeteg mAnpodopieg

MapakaAoUE EMIKOWWVAOTE HE TO TO TuRpa NOUKWV
Yninpeolwwv Kat Juppopdwong A He to Tunua AvBpwrivou
AUVOULIKOU €AV €XETE EPWTNOELG OXETIKA LE TNV Topouoa
MoALTIKA.

report which describes the details of the Report and the
evidence resulting from the investigation. This report shall
be submitted to President of Company in order to decide on
the actions that the Company will take for dealing with the
reported Breach, including the submission of the Report to
the competent Authorities.

The Reporter will be informed on actions taken by the
Company within a reasonable period of time, which does
not exceed three (3) months after the confirmation of
receipt or, if no confirmation of receipt has been sent to the
Reporter, three (3) months after the end of the seven (7)
working days period as of the receipt of the Report.

7. External Report

The Reporter is entitle to make an external report to the
National Transparence  Committee  through the

communication means available here: https://aead.gr.
8. Information and Education

The RMC ensures that the Company's employees are
informed and trained about the content of this Policy
through the sending of informational material, email,
newsletters or in any other way. Also, information on this
Policy is published in the Common Folder of the Company’s
Intranet.

9. Additional information

Please contact SEGR Legal & Compliance or SEGR People
Team if you have any questions in relation to this Policy.


https://aead.gr/
https://aead.gr/

