MOAITIKH AIAXEIPIZHZ ANADOPQN ZXETIKA ME
NAPABIAZEIZ TOY AIKAIOY

‘Evapén woxvog: 6.12.2023
1" AvaBswpnon: 18.4.2024
2" AvaoBswpnon: 8.10.2025

1. Ewaywyn

H etalpeioa «Samsung Electronics EAAGG Movompoowrnn
Avavupn Eloaywyikr) kot Epnopikn Etapeio HAEKTpLKWV Kot
HAektpovikwv Edwv» pe tov Slakpltikd titho «Samsung
Electronics EAAGG M.A.E.» pe apBpo .E.MH. 009349401000,
ADM 997802345, www.samsung.com/gr (ebe€ic «Etalpeio»
N «SEGR») tnpel OAa to HETPA KOl TIC UTIOXPEWOELC TIOU
adopolv otnv edpappoyn Twv Slatdswv tou v. 4990/2022
OXETIKA LE TNV TPOOTACIA TPOCWNWY TIOU avadEpouV
napapldoelg tov Sikaiou.

Ikomog tng mapovoag MoAwtikng Alaxeiplong Avadopwv
Yxetkd pe Mapafiaoelg tou Akaiou (edpe€ng n «MoAltikn»)
elval n dnuiloupyia evog mAaloiou Slaxelplong ECWTEPLKWVY
avadopwv Tapafldcswv Ttou Olkalou, TpooTaciag Twv
TIPOCWIIWV TIou ovad£pouv TIG v AOyw TapaBLAcelg Kal n
opyavwon tn¢ OSwadikaciag umoPoAng, mapalaBig Kot
napakoAouBOnong twv avadopwv.

Auth n MoAttikn Sev amote)el pépog tng cuPaong epyaciag
Il cuvepyaoiag omoloudnmote atdpou Kat n Etalpela pnopel
VO ETIAVEEETACEL | VO TPOTIOTOLNOEL AUTAV TNV [OALTIKA
omoladAmoTE OTLyUn Kal Xwpi¢ mponyoupevn eldomoinon.

Avadopéc og Eva yévog Ba meplhapfavouv OAa Ta yevn.
2. Nedio edpappoyng
2.1 Katnyopieg MNapaprdocswv

nAnpodopieg,
OXETIKA ME

H noapovoa  MoAwtk  oxUel  yua

ocupnepAapBavopévwy  eUAOYWVY  UTIOVOLWY,
napafldosl tou Slkalov ToOU gumimtouv oto TEedio

edappoyng tou Népou 4990/2022 (ov «MapaPldocesic») ot

omolec¢ €xouv OSlampaxbel 1 elvat moAl mBavov va
Siampaxbouv  otnv  Etalpeia (ot «Avadopéc»)  Kat
OUYKEKPLUEVAL

a) MNapaPLaoelg evwolakoU Sikaiou oToug TOMELG:
oa) Twv dnuoclwy cuppacswy,

af) TwWv XPNMATOTIOTWTIKWY UTINPECLWY, TIPOIOVIWY Kol
ayopwv, KaBwg Kol tng MPOAnYPNg TNG Voullomnoinong

POLICY FOR MANAGING REPORTS RELATED TO
BREACHES OF THE LAW

Effective date: 6.12.2023
First update: 18.4.2024
Second update: 8.10.2025

1. Introduction

The company “Samsung Electronics Hellas Single Member
Société Anonyme Import and Trade of Electrical and
Electronic Goods” trading as “Samsung Electronics Hellas
S.M.S.A” with GEMI
Registry) number

(General Electronic Commercial
009349401000 TIN 997802345,
www.samsung.com/gr (hereinafter the “Company” or
“SEGR”) observes all measures and obligations as regards
the implementation of the provisions of Law 4990/2022 in
relation to the protection of persons who report breaches
of the law.

The purpose of this Whistleblowing Policy (hereinafter
referred to as the “Policy”) is the adoption of a framework
for managing internal reports of breaches of the law, the
protection of the persons who submit such reports and the
setting up of the process for submitting, accepting and
following — up on such reports.

This Policy does not form part of the employment or service
contract of any individual and the Company may review or
amend this Policy at any time and without any prior notice.

Any references to one gender will include all genders.
2. Scope
2.1 Categories of Breaches

This Policy applies to information, including reasonable
suspicion, regarding breaches of the law that fall under the
scope of Law 4990/2022 (the “Breaches”) that have been
committed or are likely to be committed in the Company
(the “Reports”) and in specific:

(a) Breaches of the Union law in the area of:
i) public procurement;

ii) financial services, products and markets, and

prevention of money laundering and terrorist financing;



€006wWV amoO TOPAVOHUEG  SpACTNPLOTNTEG

XPNHUOTOS0TNONG TNG TPOUOKPATIAG,

KaL NG

ay) TnG aopAAELOG KOL TNG CUUHOPdWONG TWV TPOLOVTWY,
ad) TG acdAAELOG TWV PeTOPOPpWY,
a€) TG mpootaciag Tou TepLBaAAovtog,

00T) TNG Mpootaciog and tnv aktvoBoAla Kal TNG MUPNVLKAG
aodalelag,

al) TnG aodarelag Twv Tpodipwy Kal Twv {wotpodwv, KaBwG
KOLL TNG UYELOG KoL TNG KOAAG PETAXEpLonG Twv {wwv,

an) g dnuooctag uyeiag,
a6) Tng mpooTaciag Twv KATAVAAWTWY,

al) g mpootaociag tng WWWTIKAG (WG Kal Twv SeSopévwy
TIPOCWTILKOU XaPaKTAPpQ, KABWG Kal NG acdAAElNG TwV
CUOTNUATWY SIKTUOU Kal TANpodOopLWV.

B) Napafidoelc mou Biyouv Ta OLKOVOULKA CUUdEPOVTA TNG
‘Evwong tou apBpou 325 tng Zuvlnkng yla tn Asttoupyla g
Eupwnaikig Evwong (2.A.E.E.) kal ta el6kOTEPA OpLlOEVA
OTO OXETIKA EVWOLOKA HETPA.

y) Nopaplaoslg mou oxetilovtal HE TV EC0WTEPLKN OyopQd,
omw¢ avadpEpetal otnv map. 2 tou apbpou 26 tng 2.A.E.E,,
CUUMEPAAUBAVOUEVWY TWV TIOPAPLACEWY TWV KAVOVWY TNG
‘Evwong mepl avtaywviopol Kol KPATIKWY eVIoXUOEWY, KaBWwG
Kol mapofldocewv Tou adopolV OTNV ECWTEPLK Oyopd
OXETIKA HE TPALELC TOU TtapaBaivouv TOuG KAVOVEG ylo Th
dopoloyla Twv eTalpElWV | SLAKAVOVIOUOUG, OKOTOG TWV
omolwv eivat n SdtaoddAiion GopoAoylkoU TIAEOVEKTIUATOG
TIOU HOTALWVEL TO OVTIKE(HEVO 1} TOV OKOTIO TNG £POPLOCTENS
vopoBeoiag nepl popoloyiag eTalpelwv.

6) mapaPLaoel ecwTePIKOU SIKALOU OXETIKA UE adlkApoTa
Swpodokiag kat epmopiag EMPPONG OMWE TUTIOTIOLOUVTAL 0T
apBpa 159, 159A, 235, 236, 237, 237A kat 396 tou Mowikou
Kwéwka (v. 4619/2019, A’ 95) koL oto GpBpo 134 tou v.
5090/2024 (A’ 30).

€) TopaPLACEL TEPLOPLOTIKWV MUETPWV TNG Eupwmaikig
‘Evwong, onwg Beomnilovtat Baost tou apbpou 29 tng TuvOnKng
yla thv Eupwnaiki Evwon r tou dpBpou 215 tng Zuvenkng yla
™ Asttoupyia tng Evpwmnaikng Evwonc.

2.2 Katnyopieg Avadepoviwv

Avadopég, pe Baon tnv mopouca MoAttik, Hmopsl va

iii) product safety and compliance;
iv) transport safety;
v) protection of the environment;

vi) radiation protection and nuclear safety;

vii) food and feed safety, animal health and welfare;
viii) public health;
ix) consumer protection;

x) protection of privacy and personal data, and security of
network and information systems.

(b) Breaches affecting the financial interests of the Union as
referred to in Article 325 TFEU and as further specified in
relevant Union measures;

c) Breaches relating to the internal market, as referred to in
Article 26(2) TFEU, including breaches of Union competition
and State aid rules, as well as breaches relating to the
internal market in relation to acts which breach the rules of
corporate tax or to arrangements the purpose of which is to
obtain a tax advantage that defeats the object or purpose
of the applicable corporate tax law.

(d) local law violations about bribery and trading of
influence as provided in articles 159, 159A, 235, 236, 237,
237A and 396 of the Criminal Code (Law 4619/2019, A '95)
and in Article 134 of Law 5090/2024 (A '30).

(e) violations of European Union restrictive measures, as
adopted on the basis of Article 29 of the Treaty on European
Union or Article 215 of the Treaty on the Functioning of the
European Union.

2.2 Categories of Reporters

Reports, under this Policy, may be submitted by anyone



umoBaAouv 600L £XOUV ATIOKTHOEL, OTO TMAQLCLO TNG Epyaciag

mAnpodopieg
«AVOPEPOVTEGY) KL CUYKEKPLULEVOL:

TOUgG, oxetka pe  MNapaPiaoceslg (oL

a) ol epyalOpevol, aveldaptnTa amo To av N anacxoAnoh Toug
glval mMANPNG N UEPLKN, HOVIUN 1 €moxlaky, n av eival
armoomnacpévol and aAlov dopéa,

B) ot un pobwrtol, oL autoamacyoloupevol i} cUUPBOUAOL 1} oL
epyalopevol kat’ oikov,

V) oL HETOXOL Kal Ta TTPOCWTIA TTOU OVIKOUV OTO SLOLKNTLKO,

ng
MEPNAUPBAVOUEVWY TUXOV N EKTEAECTIKWY PEAWV KABWG Kal

OLOXEPLOTIKO 1 EMOMTIKO  Opyavo Etatpeiag,

€0AOVTWV Kol AUELBOUEVWV N N AUELBOUEVWY QLOKOUUEVWY,

6) omoladnnote mpoocwna pyAlovial UTO TNV EMOMTELA KO
TI 0dnyleg avadoywv, urtepyoAdBwv kal mpopnbeutwy,

€) mMpoowmna Twv onolwv n oxéon epyoociag €xel Aney,
cupmnepapBavopévng tng cuvtalodotnong, kat urtoridiot
gpyaoiog.

2.3 Ix£on pe AAAeg MOALTIKEG Ko Stadikaoiog urtoBoArn g
avadopwv

Autn n MoAwtikn mpémnet va Stafactel o cUVSUAOUO e OAEG
GAAEC
oupnep\apPavouEvwy Twy EMXElpNUATIKWY KOVOVWVY TNG

TG loxvouoeg TOATIKEG kol  Sladikaolec,
Samsung Electronics, tng maykooplag MOALTIKAG KOTA TNG
AadBopdc katl Tng Awpodokiog KaL TN TayKOoULOG MOALTKAG
OXETIKA e TOV eAeVBEPO aVTAYWVIOUO ToU eival SLaBEaLpeg

sdw.

Eav emiBupeite va umoPalete pia avadopd ansubeloag otn
UNTPWKN pag etalpeio Samsung Electronics Co. Ltd otnv N.
Kopéa, pmopeite va xpnollomolnoste T  SLASIKTUAKN
mAatdpopua umoBoAng avadopwv mou eival dlabéoiun oto
https://sec-audit.com/ .

MNa tn dadikacia umoPoAng avadopwv Kal KATAYYEALWV
OXETIKA HE TeploTaTiKA Aldkplong, Biag n MapevoxAnong,
epapudletat n NoAttikn tng SEGR katd twv Alakpioswy, Tng
Biag kat tng NapevoxAnong otnv Epyaoia.

3. AARAwon MoAwtikAg

2tn Samsung Electronics, n cuppopdwWon LLE TOUG VOLOUC KOl
TO NOLKA POTUTIAL ATIOTEAEL TIPWTAPXLKK ETILXELPNUATLKA apXh.
MNpoomaBolpue va Ole€dyoupe TIG OpooTNPLOTNTEG UG

who acquired information on Breaches in a work-related
context including (the “Reporters”) and in particular:

(a) employees, regardless of if their employment is full or
part time, permanent or seasonal, or if they are dispatched
from another entity;

(b) self-employed persons, consultants or persons working
from home;

the
administrative, management or supervisory body of the

(c) shareholders and persons belonging to
Company, including any non-executive members, as well as

volunteers and paid or unpaid trainees;

(d) any persons working under the supervision and direction
of contractors, subcontractors and suppliers;

(e) persons whose employment relationship has ended,
including through retirement, and employment candidates.

2.3 Relation with other
processes

policies and reporting

This Policy must be read in conjunction with all the other
policies and procedures in force, including the Samsung
Electronics Business Guidelines, the Global Anti-Corruption
and Bribery Policy and the Global Antitrust and Fair
Competition Policy that are available here.

If you wish to report a concern directly to our Global HQ
Samsung Electronics Co. Ltd based in S.Korea, you may use
the online whistleblowing platform available in https://sec-

audit.com/.

For the procedure of submitting reports and complaints in

relation to incidents of Discrimination, Violence or
Harassment, SEGR’s Policy against Discrimination, Violence

and Harassment in the Workplace applies.

3. Policy Notice
At Samsung Electronics, compliance with laws and ethical
standards is a top priority business principle. We strive to
conduct our business in compliance with laws and ethical


https://www.samsung.com/global/sustainability/principle/compliance-ethics/
https://sec-audit.com/
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ocUudpwWVA HE TOUG VOUOUG Kal Tta nOKA mpoTtumla yla va

EKMMANPWOOULE TIC KOWWVIKEC HOC €uBUvVeEG Kal va
OLKOSOUINOOUUE HLO UYL E€TOLPLK KOUATOUpa Tou eival

Sikatn kat Stadavng.

4. Awadkacio urtoBoAr avadopdg
4.1 Q¢ YmevBuvoc/n Maparofrc kot MapakolouBnong
Avadopwv (YMNMA) opiletat o/n AteuBuvtri/tpla tou TUAUOTOC
NouIkwV YIINpeoLwv Kal ZUppopdwonc.

4.2 H Avadopa pe Baon tnv napoloa MoAltikr umtoBaAAeTal
JE évav amod Toug apaKATw TPOTOUC:

4.2.1 Méow nAektpovikol taxudpopeiou otn SlevBuvon

tou YNMA: whistle.segr@samsung.com.

4.2.2 TaxuSpouikd otn StevBuvon: Aewdpdpoc Kndoiag 244

15125 Mapouaol, o dpakelo Tmou PEpel TNV €vEeLen
«Yrmopn YNNA» i «Avadopd tou v. 4990/2022»
GAAn €véel€n mou va umodnAwvel, OtL N avadopd
gprtinret otig Stotdlelg tou v. 4990/2022.

4.2.3 MNpodopkd péow TnAedwvou. MapakaAolue

EMIKOWVWVNAOTE oto TNAédwvo 2130163800 amod
Aeutépa €wg Mapaokeun amd 10:00 éwg 17:00 kot

{nthote  tov/tnv  YmevBuvo MapahaBrig kot

MapakoAouBnong Avadopwyv. Itnv mepimtwaon avtn
TNPOUVTOL TIPOKTLKA Ta OTtola UTTOYPAdETE.

4.2.4 MNpodoplkd HECW TIPOCWTILKAC CUVAVTNONG UE Tov/TnV

YrnevBuvo  NapohaPfric  kat  MapakoAolOnong

Avadopwv eviog gulOyou XpovikoU SLaoTUaTog

KOTOTV  aitnong Ttou Avadépovto¢ To ormoio

urtoBAaMetal péow  email  otn  SevBuvon

whistle.segr@samsung.com.

42,5 Méow NG NhAEKTPOVIKNG TAQTdPOpUaG Tou eival

SlaBgaoiun otnv aKOAoubn SlevBuvon:

https://whistleblowersoftware.com/secure/samsung-
greece

4.3 31nv nepintwon npodoptkng Avadopds (LEow ThAedwvou
N TPOCWMLKAG ouvavtnong), o YMMA tnpel mAnpn Kot
EMAKPLPA TPAKTIKA eyypadw¢ Ta omola o Avadépwv pmopel
va enoAnBevoel, va oupdwvroel PE QUTA Kol va Ta
umoypdyel. e omolwadnmote Tmepimtwon Apvnong TNg
umoypadng TWV TIPOKTIKWY, YIVETOL OXETIKN Mveiat amd tov

OGUVTAKTN TOU TIPAKTLKOU.

4.4 H Avadopd mpémel va mnepllapPdavel  KOTAAANAEG

standards to fulfill our social responsibilities and build a

sound corporate culture that is fair and transparent.

4.

Reporting process

4.1 As Responsible for Receiving and Monitoring Reports is

appointed the Head of Legal & Compliance Department.

4.2 The Report based on this Policy is submitted with one of

the following ways:

4.2.1

4.2.2

4.2.3

4.2.4

4.2.5

4.3 In

In writing by email to the email of the Responsible

for  Receiving and Monitoring  Reports:

whistle.segr@samsung.com.

By post to: 24A Kifissias Ave, 15125 Marousi, in an
envelope marked “for the attention of the
Responsible for Receiving and Handling Reports” or
other wording indicating that the Report falls under

the provisions of law 4990/2022.

Orally by phone. Please call at 2130163800 Monday
to Friday from 10:00 to 17:00 and ask the
Responsible for Receiving and Handling Reports.

Through personal meeting with the Responsible for

Receiving and Handling Reports, within a
reasonable time, following a request submitted by
the

samsung.com.

Reporter via email to whistle.segr@

Through the online platform accessible in the
following address:

https://whistleblowersoftware.com/secure/samsu
ng-greece

case of oral Report (through phone or personal

meeting), the Responsible for Receiving and Handling

Reports will keep full and detailed minutes in writing that

the Reporter will be able to verify, agree and sign them. In

any case of refusal to sign the minutes, the author of the

minutes shall record this.

4.4 The Report must include appropriate information which
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mAnpodopieg Tou va emTpEnouv TN Slepelivnon Kol
enaAnBeuaon TG CUUMEPIAAUBAVOUEVWV TWV TIOPAKATW:

a) Tou €idoug tn¢ NapaPiaong mou amoteAel aviikelpevo Tng
Avadopdag,

B) plog AemtopepolC meplypadng TWV  TPAYUATIKWY

TIEPLOTATIKWYV Kal Tlw¢ 0 Avadépwv EAafe yvwaon autwy,
y) moU cuvéBnoay,
8) mote cuveBnoav Kat edv gival emavalapufavopeva,

€) TO ovopatra Kol TIG LOLOTNTEG TwV TPOCWNWV ToU
eumAékovtal («Avadepouevoly),

oM
TEKUNPLWVOUV TO aVOPEPOUEVO TIPAYHLATIKA TIEPLOTATIKA, KOl

ot) omoladnmote gyypada 1n amodeifelg mou

{) To Oovopa Kal Ta otolyeia emikowwviog Tou Avadépovtog
(tnA\édwvo katL email), pe tnv empvAraln NG EMOUEVNS
mapaypddou OXETIKA LE TIC AVWVULEG avadOopEC.

Aedopéva TPOOWTILKOU XapaKkTnpa Ta omola mpodavwg Sev
oxetilovtal pe TNV oavadepouevn Mapafiacn 1 eival

umepBoALka Sev mpénel va mephapfavovtat otny Avadopad.

O Avadépwv Sev mpémel va mpoPaivel oe evépyeleg TOU
pmopouv va B€couv Tov €auto Tou, TNV Etalpeia i kAmolov
Tpito ot Kivbuvo, TPOKELUEVOU va avalnTrnoeL Kot voL CUANEEEL
TIEPLOOOTEPA OTOLXELA YLA VA OoTNPIEEL TNV avadopd Tou.

4.5 H Avadopd, avefaptitw¢ TOu TPOMOU WE TOV Omoio
umoBaAAeTal, Katayxwpiletal os €161k6 apxeio mou tnpel o
YNNA og évtunn 1 YndLakn popdn

4.6 Evtog emta (7) epyooipwv nuepwv amd TNV nuépa
napalaPig tng Avadopdcg, anootéANeTal otov AvadEpovia
BeBaiwon mapaAofnic auTAG. e TEPIMTWON AVWVUUNG
Avadopdg, n Befaiwong mapaiapng xopnyeital povo epocov
elval edpkto olpdwva pe ta KaTwtépw. Otav UTIAPYEL
npodopky Avadopd (Héow TNAedWVOU 1 TPOCWITLKNG
ouvVavINong) To MPAKTIKO mou cuvtacoel o YMMA, epocov
urnoypadel amno tov Avadépovia eméxel Béon evnuépwaong
napahofnig g Avadopds. e mepimtwon apvnong Ttou
AvadEpovtog va umoypael TO TIPAKTLKO, YIVETAL OXETIKA
pvela amod Tov cUVTAKTN ToU.

5 Avwvupeg Avadopig

EAmidoupe o1l Ba elote oe Béon va amokaAUYete TNV
TOUTOTNTA oag Otav UmoBAAeTe pia Avadopd cUpdwva Ue
v mapouca MoAttikA. Auto Ba pog emtpéPel vo BEcoupe

allows its investigation and verification including the
following:

(a) type of breach which is subject of the Report,

(b) a detailed description of the facts and how the
Reporter was made to know them,

(c) where they occurred;
(d) when they occurred and if they were recurrent;

(e) the names and capacities of the persons involved
(“Reported Persons”);

(f) any other documents or evidence that substantiates the
facts mentioned; and

(g) the Reporter’s name and contact details (phone and
email), subject to the following paragraph on anonymous
reports.

Personal data that are obviously not related to the reported
Breach or are excessive must not be included in the Report.

The Reporter must not take any actions that can put
himself, the Company or a third party at risk in order to seek
and collect more information to support his Report.

4.5 The Report, regardless of the way it is submitted, is
recorded in a special file held by the Responsible for
Receiving and Monitoring Reports, in printed or digital
form.

4.6 Within seven (7) working days from the receipt of the
Report, a receipt confirmation is sent to the Reporter. In
case of an anonymous Report the receipt confirmation is
sent where possible, in accordance with the below. In case
of oral Report (through phone or personal meeting), the
minutes drafted by the Responsible for Receiving and
Monitoring Reports, if signed by the Reporter, act in lieu of
the confirmation receipt. In any case the Reporter refuses
to sign the minutes, this shall be noted in the minutes by
their author.

5 Anonymous Reports

We hope you will feel able to reveal your identity when
reporting under this Policy. This will allow us to ask further



TIEPALTEPW EPWTNOEL KAl Vo SLEPEUVACOUUE TANPWG TA
B<para.
Qotooo, edav emBupeite va umoPdalete pla  Avodopd

OVWVUHQ, HUTMOPEITE va TO KAVETE YXPNOLUOTIOLWVIAG ThV
NAEKTPOVLKN mAatdopua

https://whistleblowersoftware.com/secure/samsung-greece

6 Awadkacia diepsvvnong Avadopwv
6.1 Awaxeipion tng Avadopdg.

6.1.1 Me tnv napaiaPn tng avadopdg, o YMMA npoPaivel o
pio amod T kAtwoL evépyeLeG:

a)  Slafipatet avadopd  mpoGg  Slepelivnon

Pevdwvuponolnuévn Kat oUpdwva HE TIG SLOTALELG TOU

v

Kedalaiouv T’ tou v. 4990/2022 mepi EPMIOTEUTIKOTNTAC KOl
TPOOTACLOG TTPOCWTIKWY SE80UEVWV:

o) Avadopwv  (EAA.)
EVNUEPWVOVTAC OXETIKA TO £L6KO apxelo mou tnpel. H EAA

otnv  Emupory Awaxeiplong

aroteAeitat and tov/tnv AlsuBuvti/tpla tou TurpATOG

Zuppopdwong,
AteuBuvti/tpla tou OtkovopkoU THARATOG Kol Tov/tnv

Noulkwv  Ymnpeowv  Kal tov/tnv
AteuBuvti/tpla tou TuAupatog AvBpwriivou Auvoptkot. Q¢
oVATANPWHOTIKOG HEAOG TNG EAA opiletal o/n Chief Financial
Officer tn¢ Etalpeiag. H ocluvBeon tng EAA kabBwg Kal Tuxov
ETWMAEOV QVOTTANPWHATIKA HEAN TNG, £dpOOOV XPELAOTEL,
optlovtal pe anddaon tou Mpoédpou tng Etatpeioc. O YMNNA
Kot n EAA avadépovtal oto ALOKNTIKO ZUMPBOUALO TNG

Etapeiac.

o) otouc appdSloug katd epintwon popeic evnuepwvovtag
OXETIKA TO €L8LIKO apXeio Tou tnpel. EvEelkTiKa, TEToloL PpopEig
elvat o Eloayyeléag OkoVOLKOU EYKAROTOC KOl YEVIKOTEPQ
ol Eloayyehikég ApxEg, n EBvikn Apxn Aladavelag, n Emtpornn
Avtaywviopou, n Tpanela tng EAAadog, n Apxn Mpootaociag
Aedopévwy MNpoowriikol Xapaktipo, n Eviaio Apxi Anpuooiwv
YupBdaocswv, n EAAnvikn Emutpomy Atoutkng Evépyelag, o
Eviaiog Qopéag EAéyxou Tpodipwv, o ZuviyopoG TOU
Katavadwt, n EBvikn Apxn KuPepvoaoddlelag, n Apxn
™mg
EYKANUOTIKEG ApaoTNPLOTNTEG KAl TNG Xpnuatodotnong Tng

KatamoAépunong Nopipomoinong  Ecodwv  amd
Tpopokpatiag kat EAéyxou twv AnAwoswv [ePLOUCLAKAC
Katdotaong, n Ave€aptntn Apxn Anpoociwv Ecodwv kal n
Ailwéng

B) apxeloBetel tnv avadopd pe anddacn mou Kolvomoleital

levikn  AlevBuvon Owkovopkol  EykAjuaroc.

questions and to investigate  matters  fully.
However, if you wish to submit a Report anonymously, you
the

https://whistleblowersoftware.com/secure/samsung-
greece

can do so by using online  platform

6  Report review process
6.2 Management of the Report

6.1.1 Upon receipt of the Report, the Responsible for
Receiving and Monitoring Reports takes one of the
following actions:

(a) forwards the Report pseudonymized for investigation
and in accordance with the provisions of Chapter F of Law
4990/2022 on confidentiality and protection of personal
data:

(aa) to the Report Management Committee updating
accordingly the special registry that he/she holds. The RMC
consists of the Head of the Legal and Compliance
department, the Head of Finance department and the Head
of the People and WPS Team (HR). Deputy member of RMC
is appointed the Chief Financial Officer of the Company. The
composition of the RMC as well as any additional deputy
members thereof, if required, are appointed by a decision
of the President of the Company. The Responsible for
Receiving and Handling Reports and the RMC report to the
Board of Directors of the Company.

ab) to the competent authorities on a case -by -case basis
by updating accordingly the special registry that he/she
holds. Indicatively, such authorities are the Prosecutor of
Economic Crimes and in general the Prosecuting
Authorities, the National Transparency Authority, the
Competition Committee, the Bank of Greece, the Personal
Data Protection Authority, the Single Public Procurement
Authority, the Hellenic Committee on Individual Energy, the
Single Energy Food Audit Committee, the Consumer
Ombudsman, the National Cyber Security Authority, the
Authority against money laundering, financing of terrorism
and control of property statements, the Independent Public
Revenue Authority and the Directorate General for the
Prosecution of financial crimes.(b) Archives the Report by a

decision notified to the Reporter, provided that this is


https://protect2.fireeye.com/v1/url?k=21a3c155-4028d465-21a24a1a-000babffaa23-2c15c1a0c54dfdf9&q=1&e=a42ca9f8-7a65-4294-ba0b-4a95e65e330a&u=https%3A%2F%2Fwhistleblowersoftware.com%2Fsecure%2Fsamsung-greece
https://protect2.fireeye.com/v1/url?k=21a3c155-4028d465-21a24a1a-000babffaa23-2c15c1a0c54dfdf9&q=1&e=a42ca9f8-7a65-4294-ba0b-4a95e65e330a&u=https%3A%2F%2Fwhistleblowersoftware.com%2Fsecure%2Fsamsung-greece
https://protect2.fireeye.com/v1/url?k=21a3c155-4028d465-21a24a1a-000babffaa23-2c15c1a0c54dfdf9&q=1&e=a42ca9f8-7a65-4294-ba0b-4a95e65e330a&u=https%3A%2F%2Fwhistleblowersoftware.com%2Fsecure%2Fsamsung-greece

otov Avadépovta, epdoov autod eival ePIKTo, dtav:

Ba)

OKOTAANTTN 1 EMAVAAQUBAVETAL KATA TPOTIO KOTOXPNOTLKO,

H Avadopda eivalt eudavwg mnapdloyn, oodplotn,
OMw¢ o mepintwon enavunofoAng Tou (Slou TepleyoEVOU

XWwpLG TNV TPOOKOWULON VEWV OTOLXELWV.

BB) To meplexouevo tn¢ Avadopadg Sev gumintel oto medio
edappoyng tou dpbpou 4 tou v. 4990/2022.

By) Aev ocuvtpéxouv ooPapég evdeielg yla mapaBLldoelg mou
gunintouv oto nebio edpapuoyng tou apbpou 4 TOU V.
4990/2022.

Y& mepintwon MPooKOuLoNG VEWV oTolxelwv yia Avadopad mou
nén YNNA
apxeloBetnbeioa Avadopad Kal poPaivel OTLG EVEPYELEG elte

€Xel opxeloBetnbel, o avaolpel TV

™¢ ep. a’ gite tng mep. B’ tng mapouvoag.

6.1.2. Y& mepimTwon Mou anod Ta MPOoKOUL{OUeVa oTolxEla o
YMNNA Slamiotwoset evdeifelc téAeong aflomolvng mpaéng mou
Swwketal avtenmayyeAtwg, odeilel va StafiBacel apeAAnti
avtiypado 1TnG avadopd¢ oOtov KOTA TOMO apuodlo
ElcayyeAéa evnuepwvovtag tov Avadépovta. Edooov n
napaPiaon epmintet oto nedio edpappoyng tou v. 4990/2022,
n dtaBiBaon yivetal cuudwva pe TG Statagels tou Kepahaiou
3T tou v. 4990/2022 GYETIKA HE TNV EUTILOTEUTIKOTNTO KOL TNV
TPOOTACIO TWV TPOCWTIKWYV SeSOMEVWY Kol TIapAAAnAa
volotartal n untoxpéwon mapakoAouBnong tng Avadopdg tng
mep. ot TNC map. 2 tou dpBbpou 10 tou v. 4990/2022. Epdoov
n mapaPiacn &ev eumintel oto nedio edappoyng tou V.
4990/2022, avtiypado tng avadopdg dtaBiBdaletal xwpic va
voiotartal mAéov n umtoxpEwaon mapakoAouBOnaong tng nep. ot’
g map. 2 tou apBpou 10 tou v. 4990/2022.

6.1.3. Ztnv nepinmtwon mou o YMMA napaAdfet avadopd, otnv
ormolat SloTUTIWVOVTAL OLTIAOEL Katd Tou (Slou | Katd
opyavou Tou elval apuodlo yla tn dlepevvnon avadopwv
£VTOC Tou dopéa, TOTE epLloplleTal oTNV KOTAXWPLOH TNG OTO
OXeTIKO apyeio mou tnpel, kot otn StaBifacr tng otnv EBvIKA
Apxnl  Aladavelog  wg
gVNUEpWVOVTAG ToV AvadEpovta.

efwteplkd  Slavdo avadopwy,

6.1.4. Avadopég,
npodoplkng Avadopdc amobnkelovtal ylwa €UAOYo Kal

TIPOKTIKA  KOL TIPAKTIKA petaypadng

ovaykoio Xpovikd Sldotnuo, TPOKEWWEVOU va  elvol

OVOKTAGLUA KoL Vo ThpnBoUV oL amatthosLg o entBailiovral
ortd tov v.4990/2022, to evwolako f eBVIKO Sikalo Ko mavtwg
MEXPL KaBe

Vv olokAfpwon €peuvog N SLKOOTIKAG

possible, when:

(ba) The Report obviously makes no sense, is vague,
incomprehensible or repeatedly abusive, as well as in the
event of resubmitting a Report with the same content
without the provision of new information.

(bb) The content of the Report does not fall within the scope
of article 4 of Law 4990/2022.

bc) There are no serious indications of breaches that fall
within the scope of article 4 of Law 4990/2022.

In the event that new evidence is submitted for a Report
already archived, the the Responsible for Receiving and
Monitoring Reports retrieves the archived Report and takes
the actions mentioned in under (a) or (b) hereof.

6.1.2. In the event that from the produced evidence the
Responsible for Receiving and Monitoring Reports finds
indications of a criminal offense being prosecuted ex officio,
he/she must transmit a copy of the Report to the local
Prosecutor by informing the Reporter. If the breach falls
within the scope of Law 4990/2022, the transmission is
made in accordance with the provisions of Chapter F of Law
4990/2022 on confidentiality and protection of personal
data and at the same time there the obligation to monitor
the Report in accordance with subpar. st’ of par. 2 of article
10 of law 4990/2022 continues to apply. If the breach does
not fall within the scope of Law 4990/2022, a copy of the
Report is transmitted without having the monitoring
obligation of subpar. st’ of par. 2 of article 10 of Law
4990/2022.

6.1.3. In case the Responsible for Receiving and Monitoring
Reports receives a Report, which makes accusations against
the same or the body responsible for investigating reports
within the organization, then he/she only registers the
Report to the relevant registry, and forwards it to the
National Transparency Authority as an external reporting
channel, informing the Reporter.

6.1.4. Reports, proceedings and transcription of oral
Reports are stored for a reasonable and necessary period of
time in order to be recoverable and to comply with the
requirements imposed by Law 4990/2022, Union or
national Law and in any case until the completion of each
investigation or judicial procedure which has begun as a
consequence of the Report.



Sladlkaolag mou £XEL EKKIVAOEL WG CUVETELA TNG Avadopdc.

6.2 H dladikacia Stepevvnong Avadopwv SLEMETAL amnd TOuG
0KOAOUBOUG YEVIKOUCG KOVOVEG:

6.2.1 Npootaocia tou AvadEpovtog

Juudwva e TNV LloYUouoa vopoBeoia, ol Avadépovreg
MNapaflacelg dikatlolvral mpootaociag, £poocov, Katd TOV
Xpovo tn¢ Avadopdg eiyav Bacipoug Adyoug va Bewpouv OTL
oL mAnpodopieg NTav aAnBeig kat ot NapaLacelg eumintouv
OTLG Katnyopleg mou avadépovtal oto apbpo 2.1 avwtépw.

H nmpootaocia ekteivetal otoug Avadépovieg KabBwg Kol o€
TUXOV AAAa dUOIKA TPOowTa TTou BonBouv toug AvadEPoVTeg
otn Swadkacia tng Avadopdg («AlapscolaBntéc»), o Tpita
T(POCWTIA TTOU CUVSEoVTOL LE TOUG AVadEPOVTES Kal UIopel va
UTIOOTOUV avtinmolva og epyactako mAaiolo, dnwe cuvadeidot
TIPOCWTILKEC

N ouyyevelc Twv Avadepoviwv Kol Ot

ETUXEIPNOELC N  VOUIKA TIPOOWMO OCUUPEPOVIWY  TWV
Avadepoviwy A yla TIg omoleg epyalovtal 1 HE TIC OMOLEG

cuvbEovtal e GAAOV TPOTIO UE EPYOCLOKI) OXEDN.

Ta pétpa mpootaciog cuviotavtal Wlwg oTnV amayopeuon
ovtutoivwy umo T popdn WBilwg:

a) mavong, andéAuong r} dAou L.oodUvapou UETPOU,

B) unoBLBacpou, mapdAewng r oTEPNONG MPOAYWYNG,

V) adaipeong kabnkoviwy, aAAayrg TOMou epyaciag, Lelwong
pLoBoU, petafolng Ttou wpapiou epyaociac,

8) oTépnong KatapTiong,

€) apvnukng afloAoynong embOcEwvV N OPVNTLKAG

ETIAYYEALATLKN G cUCTACNG,
ot) emimAnéng, emiBoAng meBopyxlkol 1n AGAAou HETPOU,
nepAappavouévng XpNUOTLKAG TIOLWVAG,

{) «kotravaykaopol, ekdpoPlopol, TmapevoxAnong N

neplBwplomnoinong,

n) SLakpLong i adLkng AVILLETWILONG,

0) un petatpomng cUUBACNC TPOCWPLVAG AMAcXOANONG CE
Hovun,

1) un avavéwaong f mpowpnc SLaKomn¢ cUUBACNG TPOCWPLVNE
anacyoAnong,

) okomung BAapng, mepliapPavopévng mpooPoAng TnNg
dAUNG WBlwe oTa HECA KOWWVIKNG SIKTUWONG 1] OLKOVOLKAG

{nuiag,
anwAELOC EL0OSNUATOG,

nepAapBavopévnG  eTXElPNUATIKAG  Inuiog  Kkal

6.2 The Report investigation processes is governed by the
following general principles:

6.2.1 Protection of the Reporter

According to applicable law, Reporters of Breaches are
entitled of protection, if, at the time of the Report they had
reasonable reasons to consider that the information was
true and the breaches fall within the categories mentioned
in article 2.1 above.

The protection extends to the Reporters as well as to any
other natural persons who assist the Reporters in the
reporting process ("Mediators"), to third parties associated
with the Reporters who may be subject to retaliation in the
work framework, such as colleagues or relatives of the
Reporters and to personal businesses or legal entities of
interests of the Reporters for which they work or with
whom they are otherwise linked to a working relationship.

Protection measures consist namely in the prohibition of
retaliation in the form in particular of:

(a) cessation, dismissal or other equivalent measure;
(b) downgrading, omission or deprivation of promotion;

(c) removing of duties, change of place of work, salary
reduction, change of work hours;

(d) deprivation of training;

(e)

professional referral;

Negative performance assessment or negative

(f) reprimand, imposing disciplinary or other measure,
including a fine;

(g) forcing, intimidation, harassment or marginalization;
(h) discrimination or unfair treatment;

(i) Non-conversion of a temporary employment contract to
permanent;

(j) non - renewal or premature interruption of a temporary
employment contract;

(k) deliberate harm, including damaging ones’ fame in
particular on social media or financial damage, including
business damage and loss of income,



1B) kataxwplong o Alota avermBUuNTwv BACEL TOUEOKAS N
KAQSLKAG EMioNUNG N avemnionung cuudwviag, mou pumopei va
CUVETTAYETAL OTL TO MPOCWTo Sev MPOKeLTAL va Ppel B€on
gpyaociog otov Topéa i oTtov KAASo oTto HEAAOV,

y) mpowpn Slakomn f akupwaon cupBaong yla ELmopev AT
Il UTtnpeoieg,

16) avakAnon r akupwaon SMAwpOTog N adsLag,
LE) TTOpATOUTTH YL PUXLOTPLKA 1 LATPLKN TtopakoAouOnaon,

LoT) dpvnon 1 otépnon mapoxng eVAOYWV TPOCAPUOYWY OE
atopa pe avamnnpia.

6.2.2 Npootaoia TG EUMLOTEUTIKOTNTAG
'OAeg oL Avadopég Stafabuilovral wg « EPMIOTEUTIKEGY.

Aedopéva  TIPOOWTILKOU  XOpoKTApa Kol KaBe eidoug

mAnpodopieg mou 0bnyolv, dueca 1 EUUEcA, OTNV
tautonoinon tou AvadéEpoviog Oev amokaAUTTovtol Of
omolovénmote aAAov épa amnod ta e€ouclodotnUéva LEAN Tou
TIPOCWTILKOU TNG Etatpeiag mou sivat apuodia va Aappavouv
n/kat va mapoakohouBolUv TG Avadopég, €KTOG €4V O
Avadépwv Swoel T pnTtR  ouykatdBeon Tou 1 €av

nipoBAEnetal and tnv Loxvouoa vopobeaoia.

Kat’ efaipeon n tautotntd tou AvadEpovtog Kal KaBe aAAn
mAnpodopia, mou odnyel aueoa n éUUeca otV amokaluyn
NG TOUTOTNTAG Tou AvadEpPovTog, UMopel va amoKaAUTITETAL
MOVO OTIC TEPLTTWOELG TIOU QATIALTELTAL OO TO EVWOLAKO I
€0vikd Sikalo, oto MAalolo gpeuvwy apUOSLWY apXwyV N OTo
mAaiolo Sikaotikwy Sladikaowwy, kot epodoov auth elvat
ovaykaia ylo tnv e€umnpétnon Twv oKomwy Tou v. 4990/2022
N yla tn SLachAALoN TWV UTEPACTILOTIKWY SIKOULWUATWY TOU
Avadepopévou, epooov mponynOet Eyypadn evnuépwaon Tou
AvadEpPOVToG OXETIKA HE TOUC AOYoUuG ammokKAAuyng tng
TOUTOTNTAG TOU Kal UTIO TOUG OPOUG OV TIPpOoBAETOVTAL OTNV
nap.2 tou apbpou 14 tou v.4990/2022.

6.2.3 Aikauwporto Avadepopevou

Katd to otadio tng Slepelivnong OAoL oL gUMAEKOUEVOL
ovTIUETWIT{ovTal Pe BAON TIC APXEC TNG LOOTNTAC KAl TNG
Skatloolvng. e KkGOs mepimtwon OYXUEL TO TEKUAPLO TNG
abwotntag tou Avadepopevou Kal To SKalwpa NG
T(PONYOUUEVNG aKpOAoN G Kal tpooBacng oto Gpakeld Tou.

(1) registration in an unwanted list under sectoral formal or
informal agreement, which may imply that the person will
not find a job in the field in the future,

(m) Early interruption or cancellation of contract for goods
or services,

(n) Recall or cancelation of a diploma or permit,
(o) Reference for psychiatric or medical monitoring,

(p) denial or deprivation of reasonable adaptations to
people with disabilities.

6.2.2 Protection of confidentiality
All Reports are graded as “Confidential”.

Personal data and all other information that may, directly
or indirectly, identify the Reporter are not disclosed to
anyone other than the authorized members of the
Company staff who are responsible for receiving and/or
monitoring the Reports, unless the Reporter has given
his/her consent or otherwise as provided by applicable
legislation.

Exceptionally, the identity of the Reporter and any other
information, which leads directly or indirectly to the
disclosure of the identity of the Reporter may be revealed
only in cases where required by EU or national law, in the
context of investigations of competent authorities or in the
context of judicial proceedings, and if necessary to serve the
purposes of Law 4990/2022 or to ensure the defense rights
of the Reported person, provided that there is a prior
written information to the Reporter on the reasons for
disclosure of his identity and under the conditions provided
for in par. 2 of article 14 of Law 4990/2022.

6.2.3 Rights of the Reported Person

At the stage of the investigation, all stakeholders are
treated on the basis of the principles of equality and justice.
In any case, the presumption of innocence of the Reported
person and the right of the previous hearing and access to
his / her file shall apply.



6.3 Aladikaoia Stepelivnong tng Avadopag

210 mAaiolo tng diepevvnong, o Y.M.M.A. kat n EAA Suvartal,
péow tou Y.M.M.A. va Inta nepaltépw mAnpodoplieg amnod Tov
Avadépovta. H EAA pnopel eniong va {ntriost cupfouln and
EOWTEPLKOUG 1  EEWTEPLKOUG VOULKOUG, OLKOVOULKOUG N
TEXVIKOUC OUPPBOUAOUC Kal TPOOWTILKO CUUUOpdwWONG N
E0WTEPLKOU eAéyxou NG Etalpeiag | GAAWV ETALPELWV TOU
outAou Samsung, oL omoiol Ba evnuepwBoULV Kal pnopet va

OUUMETEXOLV oTn Sladikaoia tng Slepevvnong.

Meta tnv olokAnpwon tng Stepelivnong, n EAA cuvtaooel
£€kBeon otnv omnola mopabEtel TIG AemTopEPELeg TNG Avadopdg
KOL Ta QmoSelKTIKA otolela Tou mpogkuav amo T
Slepevvnon. H ékBeon autn umtoBaiAetal otov Mpodedpo TG
Etalpeiag, mpokelpévou va anodacloBolv oL eVEPYELEG TTOU
Ba AdPel n Etatpeia yla TV avilLeTWLon Tng avadepOUevng
MNapafiaocng, cupmepAapBavouévng TG MAPATIOUTNG TNG
Avadopadg otig apuodieg ApxEG.

O Avadépwv evnUEPWVETOL ylO TIGC EVEPYELEG TIOU
ovaAopBavovtal anod tnv Etalpsia péoa o eUAOYO XPOVLKO
Slaotnua, To onoio dev uttepPaivel Toug TPeLC (3) Urveg ano
™ BePaiwon naparafnic 1, av dev €xel anootalel fefaiwon
otov Avadépovta, Toug Tpeic (3) uRveg amd to MEPOC TwV ENTA

(7) epyacipwyv nuepwv anod tnv napaiafn tng Avadopdc.

7 Efwrtepikn Avadopd

O Avadépwv Sikaloutal va untoPdaAel ewtepikn Avadopa
evwruov tng EBvikng Apxng Aladavelag HEocw Twv SLAUAwY
EMIKOWWVIAE TOU n Tteheutaia Slabétel otnv akoAloubn

SlevBuvon https://aead.gr.

8 Evnuépwon kat Eknaidsuon

H EAA &waodoiilelt otL ol epyalopevol tng Etatpeiag
EVNUEPWVOVTAL KAL EKTTALOEUOVTAL OYETIKA LIE TO TIEPLEXOEVO
™N¢ mapovoag NOAITIKAG UECW TNG ATIOCTOANG EVNUEPWTIKOU
UVAlkoU, email, newsletters i pe A@AA\o mpoodopo TPOTO.
Eniong, evnuépwon yla thv MOALTIK Snuoclevetal otov Kowo
®adkelo tou Intranet tng Etaipeiag.

9 Npo6oOeteg mAnpodopicg

MapakaAoUpE EMIKOWWVNOTE HE TO TO TUAUa NOMLKWV
Ynnpeowyv Kat Iuppopdwong n pe to Tunua AvBpwrivou
AuvapLKOU €AV €XETE EPWTNOELG OXETIKA UE TNV mapouoa
MoALTIKA.

6.3 Procedure for investigating a Report

In the context of the investigation, the Responsible for
Receiving and Monitoring Reports and the RMC, through
the Responsible for Receiving and Monitoring Reports, may
request further information from the Reporter. The RMC
may also seek advice from internal or external legal,
financial or technical advisers or auditors and compliance or
internal audit personnel of the Company of from other
Samsung group Companies who will be informed and may
be involved in the investigation process.

After the investigation is completed, the RMC makes a
report which describes the details of the Report and the
evidence resulting from the investigation. This report shall
be submitted to President of Company in order to decide on
the actions that the Company will take for dealing with the
reported Breach, including the submission of the Report to
the competent Authorities.

The Reporter will be informed on actions taken by the
Company within a reasonable period of time, which does
not exceed three (3) months after the confirmation of
receipt or, if no confirmation of receipt has been sent to the
Reporter, three (3) months after the end of the seven (7)
working days period as of the receipt of the Report.

7. External Report

The Reporter is entitled to make an external report to the
National  Transparence  Committee  through the

communication means available here: https://aead.gr.

8. Information and Education

The RMC ensures that the Company's employees are
informed and trained about the content of this Policy
through the sending of informational material, email,
newsletters or in any other way. Also, information on this
Policy is published in the Common Folder of the Company’s
Intranet.

9. Additional information

Please contact SEGR Legal & Compliance or SEGR People
Team if you have any questions in relation to this Policy.


https://aead.gr/
https://aead.gr/
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