AnAwon Anoppritou Whistleblowing

H SAMSUNG Electronics EAAG¢ Movompoowrnn Avwvupn

Elcaywytkn Eumopikry Etatpeia  HAekTplkwv Kot

HAektpovikwv Edwv, Aswdodpog Kndioiog 24A, 15125

Ko

Mapouot, TnA.: 2130163800, www.samsung.com/gr (oto
£€A¢ kaloLpevn «Samsung», «EUEIC» A «uag») SeopevETAL VA
enefepydletal Ta TPOoWKA oag dedopévo cUpudwva e T

owkela vopoBecia ywo TNV TPOOTACIO TIPOCWTIKWY
dedopévwv.
H  mapoloa  ARAwon  Amoppritou  meplAopPavel

OUYKEKPLUEVEG TIANPOPOpPLeC OXETIKA e TNV enetepyaoia and
™ Samsung TPOCWTLKWV Oe60UévwV OTO TAALOLO TNC
edappoyng tng NoAtikng Ataxeiplong Avadopwv OXETIKA UE
MNapapBiaoeig Tou Awkaiou (“Atadikacia Whistleblowing”). Ot
OpoL TOU Xpnolpomolovvtol otnv  mapoloo  AnAwon
Amoppnrtou Ba €xouv TNV €vvola Tou opiletal otnv MoALTkn
Awaxeiplong Avadopwv oxetika pe Mapaflaoelg tou Akaiou.

MapakaAoUPe onUeElWOTE OTL N Samsung evOExeTal va
enefepydleTal TA MPOCWTIKA o0g SeSopéva Kal o€ AAAEG
TLEPUTTWOELG YLaL TP ASELY O €AV EpYATlOUEVOC ) CUVEPYATNG
pe Baon tn AnAwon Anopprtou yla to Mpoowrikd Kal to
Mpoowrnikd EpyoAdfwv mou eival Stabéowun otov Kowo
®dakelo tou Intranet tng Etatpelog r av elote eumopikodg
ouvepyaTng (meAdtng, mpopnOeutic K.a.) ue Baon tn AnAwon
Amoppntou yla Epmopikol¢ Juvepydteg TNV omolo EXETE
AdaBel oto mAaiclo Tng cuvepyaoiag Hag.

1. YnevBuvog Enefepyaciog

H Etatpeia gival o YmevBuvog Emetepyaciog Twv mpoowrikwyv
Sebopévwv mou cUMéyel oto mAaiolo tng Sladikaciog
Whistleblowing.

Ta otoleia emkowvwviag tou YmeuBuvou [pootaciag
Agdopévwy otny E.E. eivat:

Samsung Electronics (UK) Limited

Samsung House, 2000 Hillswood Drive, Chertsey, Surrey KT16
OPS, Hvwpuévo BaoiAelo

SAMSUNG

Whistleblowing Privacy Notice

SAMSUNG Electronics Greece Import and Trade of
Electric and Electronic Goods Single Member Societe
Anonyme, 24A, Kifissias Ave., 15125 Maroussi, Tel:
2130163800,
“Company”, “We” or “Us”) is committed to processing
data
personal data protection laws.

www.samsung.com/gr (“Samsung”,

your personal in accordance with applicable

This Privacy Notice includes specific information on the
processing of personal data by Samsung in the context of
the implementation of the Whistleblowing Policy (the
“Whistleblowing Process”). All terms used herein shall
have the meaning as set out in the Whistleblowing Policy.

Please note that Samsung may also process your personal
data in other cases, for example if you are an employee
or partner on the basis of the Privacy Notice for
Employees and Contractor Employees available in the
Common Folder of the Company’s Intranet or if you are a
business partner (customer, supplier, etc.) on the basis of
the Privacy Notice for Business Partners that you have
received in the context of our cooperation.

1. Data Controller

The Company is the Data Controller of all data processed
in relation to Whistleblowing Process.

The contact details of the Data Protection Officer
(“DPO”) in the EU are:

Samsung Electronics (UK) Limited

Samsung House, 2000 Hillswood Drive, Chertsey,
Surrey KT16 OPS, UK


http://www.samsung.com/gr

2. Mpoowrukd Asdopéva mou cuAAEyoupe

Jto mAaiowo NG Aladikaciag Whistleblowing cuA\éyouys,
amoBbnkevoupe Kol  enefepyalOUAOTE  TIPOCWITLKEG
mAnpodopie¢ mTou adopolv otov AvadEpovia, oTov
Avadepopevo kol o€ omolodnmote AMo Tpoowno
nepthappavetat otnv Avadopd r epmAEketal otn Atadkaoia
Whistleblowing, katd nepintwon:

a. Npoowrnika Asdopéva tou AvadEpovta 1 omoloudnmote
aMou mpoowrou mepthapPdvetal  otnv  Avadopd 0
gpumAéketal otn Atadikaoia Whistleblowing:
1. NAnpodople¢ Tautomoinong (m.x. Ovoua,
emniBeto),
2. MAnpodopiec emkowwviog (m.x. &tevBuvon,
email kat tnAédpwvo),
3. Hoxéon tou pe tnv Etatpeia,
Omnowadnmote GAAn mAnpodopia 1 MPOCWITIKA
o6ebopéva ta omoia meplhappavovial otnv
Avadopd f mpokUTTouv Katd tn Sladikacia
Slepelivnong ™mg ocupmepAaBOVOUEVWY
mAnpodoplwv | Mpoowrikwv SeSopévwy Tou
TepLéxovtal oe apyeia, pnvopata nAekTpovikoU
Taubpopeiovu, ETALPIKWY edappoywv
gTuKowwviag kat tnv nmpoécPaocn oto Aladiktuo
Kol ortotadnmote dAa Sedopéva mou Tnpouvtal,
AapBavovtal | petadidovrol amd to KWwNTd
NAédwva, TOUG UTIOAOYLOTEG, TA OCUOTHUOTO
TANPOGOPLKAG, TWV ETAPIKWY AOYOPLOACHUWY
KOLVWVLKWV SIKTUWV Kal Tov e€0MALoUO ypadeiou
¢ Etaupelac.
B. Npoowrika AsSopéva Tou AvadepOuevou:
1. MAnpodopieg Ttautomoinong (m.x. oOvoua,
eMiBeT0),
2. MAnpodopiec emkowwviog (m.y. &tevBuvon,
email kat tnAédpwvo),
3. H oxéon tou pe tnv Etalpeia
MAnpodopieg OYeTIKA He TOPOPLACEL TOU
Swaiou mou anodidovral otov Avadepopevo,
5. Omnowdnmnote GAAn mAnpodopia i MPOCWIIKA
Sebopéva mou oxetilovrtal pe Tov Avadepouevo
to omoia mepllaufavovral otnv Avadopd n
TPOoKUTITOUV Katd tn Swadikaoia Slepelivnong
™G, ouunephappavopévwy mAnpodoplwy N

2. Personal Data that we process

In the context of the Whistleblowing Process we collect,
store and process personal information concerning the
Reporter, the Reported person and any other person
included in the Report or involved in the Whistleblowing
Process, as the case may be:

a. Personal Data of the Reporter or any other person
included in the Report or involved in the Whistleblowing
Process:

1. Identification information (e.g. name, surname);

2. Contact information (e.g., address, email and
phone number);

3. His/her relationship with the Company’

4. Any other information or personal data included
in the Report or which arise in the process of
investigating it including files, e-mails, corporate
communication platforms and Internet access
and any other data held on, received by or
transmitted from its mobile telephones,
computers information technology systems,
corporate social media accounts and office
equipment of the Company.

b. Personal data of the Reported person:
1. Identification information (e.g., name, surname);

2. Contact information (e.g., address, email and
phone number);

3. His/her relationship with the Company;

4. Information on breaches of the law which are
attributed to the Reported person;

5. Any other information or personal data included
in the Report or which arise in the process of
investigating it, including files, e-mails, corporate
communication platforms and Internet access
and any other data held on, received by or



MPooWTKwY SeSOUEVWY TIOU TEPLEXOVTAL OF
opxela, pnvopato nAEKTpovikou Taxudpoueiou,
ETOLPIKWY EPOPUOYWV EMKOLVWVIOC Kal TNV
npooBacn oto Aladiktuo Kat omoladnmote aAAa
6ebopéva mou Tnpouvtal AapPavovtol n
petadidovral amoé Ta Kvntd thAépwva, TOug
UTLOAOYLOTEG, TA CUCTNUATA TTANPOOPLKNG, TWV
ETALPLKWVY AOYAPLACHWY KOWWWVIKWV SIKTUWV Kol
Tov e€omALopo ypadeiou tng Etatpeiag.
‘Exoupe mpocPaon ota MNpoowrikd AeSopéva PECW TwV
0KOAOUBWV TtNywv:
1. Ano tov Avadépovta kat tnv Avadopda,
2. Ano ) 8ikn pag diepelivnon tng unobeonc.

3. Katnyopieg umokelévwy dedopévwv
OL KOTNYOPLEC TWV UTIOKELUEVWY TwV SE6O0UEVWVY TWV OTTolWwY
ta Oebopéva emefepyaletal n Etalpeia oto mAaioclo tng
Awadikaoiag Whistleblowing mepthappavouv:

1. Quowka npéownd AvadEpovtes. e autoug duvatot
va tepthapfavovrat:

a. Ymoyndiol, udlotduevol Kol  Tpwnv
urmtdAMnAoL 1 HéEAn Ttng Oloiknong TNg
emntxeipnong,

b. Ydlotapevol kot mpwnv meAATEC KABWE Kot
epyalOUEVOL QUTWY,

c. Yolotapevol Kal Ipwnv MPounBeuTEéG KaBwWG
Kol pyalOUEVOL QUTWV.

2. Quowa npdéowna Avacdepopevol:

a. Yrmoynolo, udlotdpevol Kol  TPWNV
umtdMnAot f péEAn Tng Sloiknong g
EMXeipnong,

b. Ydlotauevol kot mpwnv MeAATEG KABWG Kall
epyalOUevoL QUTWY,

c. Yolotapevol Kol pwnv MPounBeuTéG KaBwg
KoL epyalOUEVOL QUTWY,

3. Tuyxov tpita puoikd mpoowma mou neplapBdavovral
otnv Avadopd 1 mpokUMTouV Katd tn Sladikacia
Slepelivnong tng.

4. IKOTOG NG eENefepyaaciog

Oa enefepyaotolpe Ta MNPoowTkd AeSopEva TIPOKELUEVOU:

transmitted from its mobile telephones,
computers information technology systems,
corporate social media accounts and office
equipment of the Company.

We have access to the Personal Data through the
following sources:

1. The Reporter and the Report;

2. From our own investigation of the case.

3. Categories of data subjects

The categories of data subjects whose data is processed
by the Company in the context of the whistleblowing
process include:

1. Natural persons mentioned. They may be included in:
a. Candidates, existing and former employees or
members of the company’s management,

b. Existing and former customers as well as their
employees,

c. Existing and former suppliers as well as their
employees.

2. Natural persons mentioned:

a. Candidates, existing and former employees or
members of the company’s management,

b. Existing and former customers as well as their
employees,

c. Existing and former suppliers as well as their
employees.

3. Any third parties included in the Report or arise in the

process of investigating it.

4. Purpose of the Data Processing

We will process your Personal Data for the scope of:



a. va Olepeuvriooupe TtV Avadopd olUudwva HeE TNV
Awadikaoia Whistleblowing,

B. va mpootateUoOUUE Ta SIKOLWHOTA, TNV EPLOUaia, TNV
aodalela KaL Ta évvopa cupdépovta tng Etalpeiag pag, Twv
OUVOESEUEVWV HE QUTHV ETOLPELWY, TWV EUMOPLKWY LG
OUVEPYOTWYV, TwV £pYalOUEVWV KAL CUVEPYATWY LOG KOL TWV
TEAOTWY LG O ox€on Ue TN dlepelivnon tng Avadopdg, Kat
TUXOV €e0WTePKOUG ehéyxoug, Owkootikég Sladkaoiec n
SLadLKaoleg EVWTILOV apUOSLWY KATA TIEPLTTTWGN 0PXWV.

H voutky Bdon tng emefepyaoiag sival n ekmAnpwon tng
UTIOXPEWONG Hag yla KaBiépwon SlavAwv avadopwv Kal
ANPNG avaykaiwv HETpWVY ylo TNV MOPakoAoUBNor Ttoug
oUpdwva pe ta apbpa 8 €wc 12 tou v. 4990/2022 (TKNA
apBpo 6 (1)(y)) koL ylwa TNV TMpooTOCiA TWV EVWOHWV
OUUPEPOVTWY TNG Samsung N Tpltwv yla tn BeupeAiwon,
aoknon 1f UTOOTAPLEN VOUKWY OELWOEWY TIOU TUXOV
TiPOKUTITOUV amo tn dtadikacia Whistleblowing (TKMA ApBpo
6(1)(oT)).
Agdopéva  €8IKWV  KATNYOPLWWV TIOU  eVOEXETAL VA
nepthappfavovtat and tnv Avadopd 1 TOU MUMOPEL va
npokUYPouv Katd tn Siepelivnon n/kal mapakoAolBnor tnc,
enefepyalovral pe Baon ta apbpa 9(2)(7) kaw 10 tou MKMA

ocludwva pe ta apbpa 8 kat 10 tou v. 4990/2022.

5. MapoaAnnrteg twv Npoowrnikwv AeSopévwv

Oa polpaoctolpe ta [poowrnikd Asdopéva e TOUC
akOAouBoug mapaAAMTEC:

e Jta efouclobotnuéva HEAN TOU TPOCWTIILKOU TNG
Etalpeiog mou sival apuddia va Aaupdvouv f va
napakolouBouv tic Avadopec, Atol otov YrevBuvo
MNapalaPnc kot MapakoAouBnong Avadopwv, ota
HEAN tnc Emutpomn Atepelvnong Avadopwv, oTo
Alowkntikd XupBoUAlo tng Etolpeiag, Kol otoug
VOULKOUG, OLKOVOLLKOUG I TEXVLKOUG CUBOUAOUC Kall
TPOOWTILKO CUUUOPPWONG | €E0WTEPLIKOU eAEYXOU
¢ Etalpeiag N AMwv ETAPEWV TOU OWIAoU
Samsung, oL omolol CUppETEXoUV otn Sladikacia
Whistleblowing.

e TG apuodleg apxeg (bnuooleg apxég, Slkaotnpla,
gloayyelisg KAL) | og Tpitoug oto mMAaiclo epsuvwy

a. Investigating the Report in accordance with the
Whistleblowing Procedure;

b. To protect the rights, property, security and or
legitimate interests of our Company, or affiliate
companies, our business partners, our employees
and partners and our customers in relation to the
investigation of the Report and any internal audits,
judicial proceedings or proceeding before the
competent authorities as the case may be.

The legal basis of the processing is to fulfil our obligation
to establish a whistleblowing channel and to implement
the necessary measures in order to follow up on reports
in accordance with articles 8 to 12 of law 4990/2022
(GDPR article 6(1)(c)) and for the protection Samsung’s
legitimate interests or third parties for the pursuit,
exercise or support of legal claims that may arise from
the Whistleblowing process (GDPR Article 6(1)(f).

Special categories data that may be included in the
Report or may result from the investigation and/or
monitoring of it shall be processed in accordance with
Articles 9(2)(g) and 10 of the GDPR in accordance with
Articles 8 and 10 of Law. 4990/2022.

5. Recipients of Personal Data

The Personal Data shall be shared with the following
recipients:

e To the authorized members of the Company’s
staff who are responsible for receiving or
monitoring Reports, i.e., to the Responsible for
Receiving and Handling Reports, to the Reports
Investigating Committee, to the Board of
Directors of the Company and to the legal,
financial or technical advisers and compliance
or internal control staff of the Company or
other companies of the Samsung Group, who
are involved in the Whistleblowing procedure.

e To the competent authorities (e.g., public
authorities, courts, public prosecutors etc.) or



N Sikaotikwyv Sladkaolwv epocov eival avaykaio
yla thv e€UTnpETNON TWV OKOTIWVY Tou V. 4990/2022 1)
yia t™  Slaopdiion  TWV  UTNEPOOTILOTIKWV
SKolwUATwy tou Avadepouévou, Kol UTIO TOUG
o0pou¢ mou TpoPAémovtal oto apbpo 14 ToU
v.4990/2022.

e Y& £TALPELEC TIOU MOPEXOUV UTINPECLEC YLOL EUAG ) YL
Aoyaplaopuo pog, OMwC ol £TALPELEG TTAPOXAC TOU
Aoylopkol «Hellecon Services E.M.E.», pe oap.
puntpwou 69075903000 mou edpelel otnv 060
Juopvng 26, N. Oadéddsia TK 14341 ko
“Whistleblower Software ApS”, ap. puntpwou Aaviag
42045136, Kannikegade 4, 1., DK-8000 Aarhus C,
Aavio 11 AGMAeG eTalpeie¢ TAPOXAC UTINPECLWV
dhoeviag ) TEXVIKAC UTIOOTAPLENC TWV CUCTNUATWY
pHog ev yével. OL ev AOyw TAPOXOL €XOUV E€TioNG
SeoevTel va tpooTateUouy TIG TAnpodopieg oag.

e e AaMa Ttpita pépn Katomwv ouykataBsong N
UTO8EeLENC oag.

H Samsung eival YEpPoG eVOG MOYKOOULOU OpYyOVIOHOU Kol
oplopévo amd to lpoowrikd Asdopéva evdéxetal va
SlaBLpadlovral os apaAnmreg oe GAAEC eTaLpeieg TOu opilou
Samsung evtog Kal €KTo¢ Tou Eupwmaikot OlkovoukoU
Xwpou, cupumnep\apBaAVOUEVWY TWV KEVIPLIKWY ypadeiwv g
Samsung otnv Kopéa. H Swafifacn yivetal pe KataAAnAeg
Slaodalioelg, oOnwg amoddoelg endpkelag, MpOTUTEG
JupPBaTIKEG PATpeg eykekplpuéveg amod tnv Eupwmaikn
Emutponty 11 GAAe¢  katdAAnAeg  Swaodaliosls. T
TMEPLOOOTEPEG TMANPOPOPLEG EMKOWVWVNOTE Hall KOG OTwG
avadEpetal otnv evotnta 9. EpWIAOELS;

6. Awtipnon twv Npoocwnikwv AsSopEvwv

Ta Mpoowrikd AsSopéva amoBnkevovtal ylo. eUAOYo Ko
ovVayKaio Xpoviko SL1AoTnUa, TIPOKELUEVOU oL TIAnpodopieg va
elval avaktAoweg kal va tnpnbolv oL OMALTACELS TIOU
eruBdAovral amnod to v. 4990/2022, t0 evwolako | £Ovikd
Sikalo kal mavtwg HEXpL TNV oAoKANpwaon KABe £pesuvag N
SKOOTIKNG SLadLkaolag o €XEL EKKLVIOEL WG CUVETTELA TNG
Avadopadg o Bapog Tou Avadepopevou, tou Avadépovtoc n
TPlTWV MTPoCWNWV.

third parties in the context of investigations or
judicial procedures if it is necessary to serve
the purposes of Law 4990/2022 or to ensure
the defense rights of the Reported person or
the Reporter, and under the conditions
provided for in Article 14 of the Law.
4990/2022.

e To companies that provide services for us or on
our behalf, such as the software provider
Hellecon  Services Ltd, reg. number
69075903000 registered in N. Philadelfia, 26
Smirnis str, 14341 and “Whistleblower
Software ApS”, Denmark reg. number
42045136, Kannikegade 4, 1., DK-8000 Aarhus
C, Denmark or other hosting or technical
support companies of our systems in general.
These providers are also committed to
protecting your information.

e To other third parties with your consent or at
your direction.

Samsung is a member of an international group and
some of the Personal Data may be shared with
recipients to other Samsung group companies, inside
and outside of the European Economic Area including
Samsung’s headquarters in S. Korea. Transfer is made
with appropriate guarantees, such as adequacy
decisions, Standard Contractual Clauses approved by
the European Commission or any other appropriate
guarantees. For further information, please contact us
as indicated in section 9. Questions?

6. Retention of Personal Data

Personal data is stored for a reasonable and necessary
period of time in order for the information to be
recoverable and to comply with the requirements
imposed by Law 4990/2022, Union or national law, and
until the completion of each investigation or judicial
procedure that has begun as a consequence of the
Report against the Reported person, the Reporter or any
third parties.



7. AocddAela twv Npoownikwv AeSopévwv

AapBavoupe KATAAANAQ TEXVIKA KOl OPYOVWTLKA LETPA, WOTE
KaTA TNV UTIOBOAN Kal TNV mapakoAolBnon Twv Avadopwy,
va gUAAEyovTaL TA QMOPOLTATWG avaykaia kal mpoodopa
MNpoowrika Asdopéva. Tuxov MNpoowrika Asdopéva ta omola
npodavwe 6ev OXeTI{OVTOL UE TOV XELPLOUO CUYKEKPLUEVNG
Avadopdg 1 eival urtepBolikd gv culhéyovtal | av £xouv
ouMexBel tuxaio Staypadovrtol opeAAnTL.

8. Ta Sikouwporto cog
JUupdwva e TN vopoBeoia mepl MPoOOTACIAC TPOCWTIKWY
OeboEVWY, E£XETE OPLOPEVA SIKOLWUOTO OXETIKA ME TA
Mpoowriikd cag AsSopéva. MNa va acknoeTe Ta SIKALWUATA
oag, emkowwvnote poall poag pe TG pebddoug Tou
neplypddovtal  oto  TEAOG TNG Tapoucas AnAwong
Amoppntou:

e Awaiwpa evnuépwong: £xete 10 Skailwpa va
AapBavete ocadeilg, Sladaveic kol  €UKOAa
Katavonteg mAnpodopieg yla Tov TPOMo Xprong Twv
MNpoowriikwyv Asdopévwy cog amd eUAg Kol yla Ta
Swalwpata oag yU autov akplpwg tov Adyo oag
mapéXoupe auth th AnAwaon Amopprtou.

e Awkalwpa mpocPacng umopesite va  INTNOEeTe
npodoBaocn ota Mpoowrnikd Asdopéva oag.

e Akaiwpa 510pBwaongn Slaypadng twv mAnpodoplwy
oag: eav SLoBEtoupe MANpodopleg yla e0AC OL OTIOLEC
elvat avakpBeic ) eAAnelg, €xete To SIKalwA VOl LLOG
Intnoete  va TIc OlopbBwooupe N va TG
OUUMANPWOOUE.

e Aaiwpa meploplopol TnG enMefepyaoiog: EXETE TO
Slkalwpa vo  TEPLOPIOETE  KAMOLEC  EPYOOLeG
enefepyacioc twv Mpoowrnikwv Asbopévwv oag,
YEYOVOC TIOU CNUALVEL OTL UTTOPELTE va PG {NTHOETE
VO TIEPLOPIOOUNE TIG EVEPYELEG TIOU EKTEAOUUE LE
auta.

e Awkalwpa evavtiwong otnv enefepyaoia: pnopeite
va evavtlwBOeite otnv amo pépoug pog enstepyacia
Twv Mpoowrnikwv AsSOUEVWV OOC OE OPLOUEVEC
TLEPUTTWOELC.

o Awaiwpa ¢opntotntag OSebopévwyv: EXETE  TO
Swailwpa va  AdPete amoé  €uag KoL va
ETIOVAXPNOLLLOTIOLOETE TG T(POCWTILKEC

7. Security of Personal Data

We take appropriate technical and organizational
measures so that when submitting and monitoring the
Reports, the necessary and appropriate Personal Data
can be collected. Any Personal Data that is obviously not
related to the handling of a specific Report or are
excessively are not collected or if they have been
randomly collected are deleted without any delay.

8. Your rights
According to personal data protection legislation, you
have certain rights in relation to your Personal Data. To
exercise your rights, contact us with the methods
described at the end of this Privacy Notice:

e Right to be informed: You have the right to
receive  clear, transparent and easily
understandable information on how we use your
Personal Data and your rights; for this very reason
we provide you with this Privacy Notice.

e Right of access: You can request access to your
Personal Data.

e The right to correct or delete your information: if
we have information on you that are inaccurate
or incomplete, you have the right to ask us to
correct or complete them.

e Right to restrict processing: You have the right to
restrict some processing of your Personal Data,
which means that you can ask us to limit the
actions we carry out with them.

e Right to object: You can object to the processing
of your Personal Data on our part in some cases.

e Data portability right: you have the right to
receive from us and reuse your personal
information for your own purposes. However,



mAnpodopieg oag yla ikoug oag okomoug. Qotdoo,
OUTO  loYUeL poOvo otav n  enefepyaocia
TIPOYLOTOTOLE(TOL L€ OQUTOUATOTIONUEVA UECQA, OF
TIPOCWTILKEG TTANPOdOpPLeG TTOU PAC Ttapeiyate oL LdLot
(koL Oyt yLa orotadnmote aAAn mAnpodopia) kat étav
n enefepyacia Baoiletal otn cuvaiveon oag f otnv
ekTéAeon pLog cupBaong.

Awkalwpa evavtiwong otnv autopatomnolniévn Andn
anopAcswv: £XeTe TO SlKAlwUA va PNV UTIOKELoOe
otnVv autopatonolnuévn Andn anoddcswv otav n
andédpaon auth €XEL VOULKEG N AAAEG ONUOVTLIKEG
OUVETTELEG YLOL E0AC, EKTOG EQV EXETE CUVOLVEDEL pNTA
mpoc auto 1 otav sivat amapaitnto ya tn ocvoyn n
EKTIANPWON HLOC oUUBACNG UE ECAC.

Awkaiwpo katayyehiog: pmopeite va umoPdAete
katayyeAia otnv  eAAnvikp  Apxny Mpootaciog
Aedopévwy Npoowrikol Xapaktripa, A. Kndloiag 1-
3, 11523 A@nva, EAAGSa, + 30-2106475600, ylo
omolodnmote Bépa mMou adopd TIC TPOCWITLKEC
mAnpodopie¢ ocag pPE TOUC TPOTMOUC  TOU
neplypddovrtal oto http://www.dpa.gr/. Qotdoo,

Aappavoupe cofapd unmdyn TG UTIOXPEWOELG Hag, YU
OUTO av £XETE OMOLECONTIOTE €PWTNOELG N
TPOPBANUATLONOUG, oag IO POTPUVOULE va
ETKOWWVNOETE  TPWTIA HME  EUAGC Yyl va
npoonaBricouUE va EMAUCOUE TO OMoLo {TnUa.

this only applies when the processing is
performed by automated means, to personal
information you provided to us yourself (and not
for any other information) and when the
processing is based on your consent or the
execution of a contract.

Right to automated decision — making: You have
the right not to undergo automated decision -
making when this decision has legal or other
significant consequences for you unless you have
explicitly consented to it or when it is necessary
to conclude or fulfill a contract with you.

Right to complain: You can file a complaint to the
Hellenic Personal Data Protection Authority, 1-3
Kifissias Ave 11523 Athens, Greece + 30-
2106475600, for any matter related to your
personal information wusing the methods
described at http://www.dpa.gr/. However, we

take our obligations seriously, so if you have any
questions or concerns, we urge you to contact us
first to try to resolve any issue.

Please note, however, that in accordance with article 15
of Law 4990/2022, by way of derogation from the
relevant provisions of GDPR:

MapakaAoUpe Adfete umoPn oag, WoToco, OTL cUNPWVA E
0 apBpo 15 tou v. 4990/2022, katd TOPEKKALON TWV
OXETIKWV Sltatagewyv tou NKNA:

e Oev MAPEXOUUE evNUEPWON YLa TNV eMegepyaoia Twv

, . , e We shall not provide information on the
MNpoowrnikwv Aedopévwy otov AvadepOpevo Kal oe

KGBe TPITo TEOOWNO TOU KATOVOUKZETaL OTAV processing of Personal Data to the Reported

Avadopd | ta Mpoowrnikd Asdopéva tou omoiou person and to any third party named in the

, . , . Report or Personal Data which were derived from
npoékuPav and tnv Sadikacia Slepslivnong kal

5iwe Yo TV TINYA TEPOEAEVONC TwV SEBOEVWY TOUC the investigation process, and especially

. L e , . regarding the source of origin of their data for as
Yyl 000 Xpovikd didotnua amatteital kot epooov

kpBEL avaykaio yia Tov oKkomd Te TipdANPING KoL TG long as required and if necessary for the purpose

. , . of preventing and tackling efforts to obstruct the
QVTIUETWILONG TipooTtabelwy  mapeunddiong tng

, . , , Report, to obstruct, cancel or delay its
Avadopdg, mapakwAuong, potaiwong n
, , . . . investigation measures or attempts to identify
kaBuotépnong twv HETpWV BSlepelvnong ™G N
, , , the Reporters, as well as to protect them against
npoonaBelwv tautomoinong Ttwv  Avadepoviwy,

. , , , retaliation.
KoBwWG KaL yLa TNV MPOoTACLo TOUG EVAVTL AVILTOVWV.


http://www.dpa.gr/
http://www.dpa.gr/

e Evdéxetal va PNV LKAVOTIOLOOUUE TA SIKOLWUOTOL
TIOU TtapEXoVTaL amo ta dpBpa 15 £wg 22 tou IN.K.M.A.
(AToL Sikailwpa mpoéoPaong, Sopbwong, Slaypadnc,
neploplopol emnefepyaociag, otn ¢opntoTNTO TWV
dedopévwy, evavtiwong, autopatomnolnpuévng AnPng
anopacswv TEPAAUPAVOUEVNC TNG  KATAPTLONG
npodid), étav ackolvtal and tov AvadepOpeVo Kal
Tpita mpoowna mou katovopdalovtat otnv Avadopd,
N Mpoékuav and HETpA SlEpeUVNONG TNG yla 600
XPOVIKO Sldotnuo amatteital kal epocov KplBel
avaykaio yw tov okomo tng mpoAndng Kol TNng
QVTLUETWITLONG TPOOTIABEWV TAPEUNOSIoNG NG
avadopdc, TapakwAuong, potaiwong N
KaBuotépnong Twv PETPpWVY apakoAouBnong, WBilwg
oocov adopd OTIG €Peuveg, N TPOOTIADELWV
TOUTOMOINONG TWV avadePOVTWY, KAOWE KoL yLa tTnv
T(POOTOCLO TOUG EVAVTL AVTUTOIVWV.

e JTG WG AVW TEPUTTWOEL TEPLOPIOUOY  TWV
SIKOLWHUATWY TWV UTIOKELLEVWY TWV SeSoUEVWY,
AapBavoupe OAa  TA  OvaykKaio  TEXVIKA  Kal
OPYOVWTIKA MPETPA Yyl TNV Tpootocia Twv
SIKOLWUATWY KAl TwV EAEUBEPLWV TWV TIPOCWTTWV.

e Edv apvnBolpe TNV Kavomoinon Twv SIKALWUATWY,
KOTOTLV ~ QUTAMOTOC  TWV  UTIOKELUEVWV — TWV
Sebopévwy, YWPLE VOL EVNUEPWOOUE OXETIKA UE TOV
AOYO TOU TIEPLOPLOMOU, TO UTIOKE(HEVO TWV
dedopévwy Sikaloltal va uTtoPAaAeL katayyelia otny
Apxy  MNpootoociag  Asdopévwyv  Mpoowrikol
Xapaktnpa. H wg dvw Apxr Umopel va epeuvinoEeL TN
ouvSpour Twv NMPolMmoBECcEwWV TOU TEPLOPLOUOU TWV
SIKOLWUATWY KoL VO EVNUEPWOEL OXETIKA TO
umokelpevo, epooov n evnuépwon auty dev eival
ETU{A LA YL TNV EKTIANPWON TWV CKOTIWV QUTWV.

9. EpWTNOELS;
EGv €xete omoladNTOTE EpWTNON Yyla oTdnmote adopd thv
napoloa ARAwon Amopprntou, Kol Yyl VO OOKNOETE Ta
SIKOlWUATA 0ag, TAPAKOAOUUE ETMIKOWWVACTE HE TOV
YnevBuvo [Mpootaociag Asbopévwv po¢ otn  oeshida
UTIOoTAPLENC oropprTou otn StevBuvon
http://www.samsung.com/gr/request-desk.

Ta yevika otolelo emikowwviag pag eivat SAMSUNG
Electronics EAAGg Movompoownn Avwvupn Eloaywylkr Kat

e We may not satisfy the rights granted by Articles
15 to 22 of the GDPR (i.e. the right of access,
correction, deletion, restriction of processing,
data portability, objection to automated decision
- including profile making), when exercised by the
Reported person and third parties named in the
Report, or resulted from its investigation
measures for as long as required and if necessary
for the purpose of preventing and tackling efforts
to obstruct the Report, to obstruct, cancel or
delay its investigation measures or attempts to
identify the Reporters, as well as to protect them
against retaliation.

e In the above cases where the rights of the data
subjects are restricted, we take all the necessary
technical and organizational measures to protect
the rights and freedoms of persons.

o If we refuse to satisfy the rights, at the request of
the data subjects, without informing the reason
for the restriction, the data subject is entitled to
submit a complaint to the Personal Data
Protection Authority. The above authority may
investigate the fulfilment of the conditions for
the restriction of rights and inform the data
subject, provided that this information is not
harmful to the fulfillment of these purposes.

9. Questions?
If you have any question about anything related to this
Privacy Policy, and to exercise your rights, please contact
our Data Protection Officer on the privacy support page
at http://www.samsung.com/gr/request-desk.

Our general contact information is Samsung Electronics
Hellas Single Member Société Anonyme Import and Trade


http://www.samsung.com/gr/request-desk
http://www.samsung.com/gr/request-desk

Eumopikny Etatpelor HAektplkwv kot HAektpovikwv Eldwv,
Aewdopog  Knoiolag 24A, 15125 Mapouol, TnA.:
2130163800, www.samsung.com/gr.

YnievBuvoc MNpootaociag Asdopévwv otnv E.E.

Samsung Electronics (UK) Limited

Samsung House, 2000 Hillswood Drive, Chertsey, Surrey KT16
OPS, Hvwpévo BaaoiAelo.

of Electrical and Electronic Goods, 24A Kifissias Avenue,
15125 Marousi, tel: 2130163800, www.samsung.com/gr.

EU Data Protection Officer

Samsung Electronics (UK) Limited

Samsung House, 2000 Hillswood Drive, Chertsey, Surrey
KT16 Ops, UK.



