NOAITIKH AIAXEIPIZHZ ANA®OPQN IXETIKA ME
NAPABIAZEIZ TOY AIKAIOY
1. Ewaywyn

H etawpeia «Samsung Electronics EAAAG Movonpoowrnn
Avwvuun Elcaywyikn Kat Epnopikn Etatpeio HAEKTPIKWV Kat
HAektpovikwv Eldwv» e tov SLOKPLTIKO TiTAO «Samsung
Electronics EAANGg M.A.E.» pe aptOpo .E.MH. 009349401000,
ADM 997802345, www.samsung.com/gr (ebe€ng «Etaipeia»
N «SEGR») tnpel OAa ta METPA KAl TL( UTIOXPEWOELG TIOU
adopouv otnv edapuoyn twv Slatdfewv tou v. 4990/2022
OXETIKA LE TNV TMPOOTACiA TPOCWNWY TOoU avadEpouv
napaPLacelg tou Sikaiou.

Jkomog tng mapovooag MoAttikng Awoxeipiong Avadopwv
Ixetika pe MapaPlaoelc tou Akaiou (ede€ng n «MoALtikn»)
gival n dnuoupyia evog mMAaLolou SLaxElPLONG ECWTEPIKWV
avadopwv mapafldcewv Tou Oilkaiou, TPOCTOCIAC TWV
TIPOCWIIWVY TIOU ovad£pouV TIG eV AOyw TapaBLACEL KAl h
opyavwon tn¢ OSwadikaolag umoBoAng, mapalaBng  Kat
mapakoAoUBOnong Twv avapopwv.

Autn n MoAttikn Sev amote)el pépog tne cuuBaong epyaciag
Il GUVEPYQOLOC OTOLOUSATIOTE aTOpoU Kal N Etalpeia pmopet

va €nMOveEeTAoEL | va Tpomorolioel autiv tnv MNoAttkn
OTOLASATIOTE OTLYUN KAl Xwpi¢ ponyoUpevn sldomoinon.
Avadopéc og Eva yévog Ba eplhapavouy OAa Ta yévn.

2. Nebdio edappoyng

2.1 Katnyopieg MNapafrdocswv
H mnoapouoca

MoAttikn mAnpodopleg,

OXETIKA ME

LOYUEL  yu
cupnepAapBavopévwy  eUAOYWVY  UTIOVOLWY,
napafldosl tou OSlkalovu Tou eumimtouv oto Tedio

ebappoyng tou Nopou 4990/2022 (o1 «MapapLacelg») ot

orolec £€xouv OSlompaxBel 1 elvat moAlL mOavov va
Siampaxbouv  otnv  Etalpsia (ot «Avadopéc»)  Kat
OUYKEKPLUEVAL

o) MapaPLaoelg evwolakol SIkaiou oToug TOUELG:
oa) Twv dnuodctlwy cuppacswy,

af) Twv XPNHUATOMIOTWTLKWY UTNPECLWY, TIPOLOVTIWY Kal
oyopwv, KaBwe kat Tng poAndng thg vouLponoinong ecddwv
ord mapavopeg SpootnpLOTNTEC Kal TS XPNUAToddTnong Tng
Tpopokpartiag,

SAMSUNG

POLICY FOR MANAGING REPORTS RELATED TO
BREACHES OF THE LAW
1. Introduction

The company “Samsung Electronics Hellas Single Member
Société Anonyme Import and Trade of Electrical and
Electronic Goods” trading as “Samsung Electronics Hellas
S.M.S.A.” with GEMI
Registry) number

(General Electronic Commercial
009349401000 TIN 997802345,
www.samsung.com/gr (hereinafter the “Company” or
“SEGR”) observes all measures and obligations as regards
the implementation of the provisions of Law 4990/2022 in
relation to the protection of persons who report breaches
of the law.

The purpose of this Whistleblowing Policy (hereinafter
referred to as the “Policy”) is the adoption of a framework
for managing internal reports of breaches of the law, the
protection of the persons who submit such reports and the
setting up of the process for submitting, accepting and
following — up on such reports.

This Policy does not form part of the employment or service
contract of any individual and the Company may review or
amend this Policy at any time and without any prior notice.

Any references to one gender will include all genders.
2. Scope
2.1 Categories of Breaches

This Policy applies to information, including reasonable
suspicion, regarding breaches of the law that fall under the
scope of Law 4990/2022 (the “Breaches”) that have been
committed or are likely to be committed in the Company
(the “Reports”) and in specific:

(a) Breaches of the Union law in the area of:
i) public procurement;

ii) financial services, products and markets, and

prevention of money laundering and terrorist financing;



ay) TG aodpAAELAG KAL TNG CUUHOPPWONG TWV TPOLOVIWY,
ad) tng acdalelag Twv petadopwy,
0€) TnG mpootaciag Tou mepBAAAovTog,

00T) TNG pooTaciag amd TV aKTWOoBoALd Kal TNG TIUPNVLKAC
aopaielag,

al) TG aopaAslag Twv Tpodipwy Kol Twv {wotpodwyv, KaBwg
KOLL TNG UYELOC KaL TNG KOARG PETaxelplong Twv {wwv,

an) Tng dnuoaotag vyeiag,
a6) TNG mpooTaciag TWV KATOVAAWTWY,

al) g mpootaciag tng WWWTIKAG (WA Kal Twv SeSopévwv
TIPOCWTILKOU XOPAKTAPA, KABWC Kal NG OooPAAELAG Twv
CUOTNUATWY SIKTUOU Kal TANPOodOopLWV.

B) Napafiacelc mou Biyouv Ta OLKOVOULKA cUUdEPOVTA TNC
‘Evwonc tou apBpou 325 tng Tuvbnkng yla tn Asttoupyia tng
Eupwmnaikng Evwong (2.A.E.E.) kal ta £l6ikOtepa oplloUeva
OTO OXETIKA EVWOLOKA HETPAL.

v) Mapafiacelg mou oxetilovtal PE TNV ECWTEPLKN ayopaq,
onw¢ avadEpetal otnv map. 2 tou apbpou 26 tng 2.A.E.E.,
oUIEP A UBAVOUEVWY TWV TTAPOPLACEWY TWV KOVOVWVY TNG
‘Evwonc mepl avtaywviopoU Kal KpATIKWY eVIOXUOEWY, KaBwWG
Kol mopofldcewv ToU adopolV OTNV ECWTEPLKN ayopd
OXETIKA HE TPAelg mou mapaBoivouv Toug KAVOVEC yla T
dopoloyla Twv €TAPELWV N SLAKAVOVIOUOUG, OKOTOG TWV
ormolwv eivat n Staodpaiion dopoloylkol TTAEOVEKTHLATOC
TIOU HOTOLWVEL TO OVTIKELUEVO 1) TOV OKOTIO TNG EPAPUOOTENS
vouoBeoiag nepl popoloyiag eTalpeLwv.

2.2 Katnyopieg Avadepoviwv
Avadopéc, pe Bdaon tnv mopouca [MoAltikr, umopel va
umoBaAouv 600L €£XOUV ATIOKTHOEL, OTO MAQLOLO TNG EpYaCiag

TAnpodopieg
«AVOPEPOVTESY) KL CUYKEKPLUEVQL:

TOUG, oxetikad pe  NopoaPiacslg (ot

a) ot epyalopevol, aveEdptnta oo To av n anacxoAnon Toug
elval mANpNg A HepKA, HOVIUN f emoxlakn, A av sival
anoonacpévol and aAlov popéa,

B) oL pun poBwrtol, oL autoanacyoAolevol f} cUBoUAoL I oL

epyalopevol kot oikov,

Y) oL HETOXOL KOl TA TPOCWTA TIOU QAVIKOUV OTO SLOLKNTLKO,

g
TEPAAUBAVOUEVWV TUXOV N EKTEAECTIKWY HEAWV KOOWE Kot

SLOXEPLOTIKO 1 €MOMTIKO  Opyavo Etalpeiag,

iii) product safety and compliance;
iv) transport safety;
v) protection of the environment;

vi) radiation protection and nuclear safety;

vii) food and feed safety, animal health and welfare;
viii) public health;
ix) consumer protection;

X) protection of privacy and personal data, and security of
network and information systems.

(b) Breaches affecting the financial interests of the Union as
referred to in Article 325 TFEU and as further specified in
relevant Union measures;

c) Breaches relating to the internal market, as referred to in
Article 26(2) TFEU, including breaches of Union competition
and State aid rules, as well as breaches relating to the
internal market in relation to acts which breach the rules of
corporate tax or to arrangements the purpose of which is to
obtain a tax advantage that defeats the object or purpose
of the applicable corporate tax law.

2.2 Categories of Reporters

Reports, under this Policy, may be submitted by anyone
who acquired information on Breaches in a work-related
context including (the “Reporters”) and in particular:

(a) employees, regardless of if their employment is full or
part time, permanent or seasonal, or if they are dispatched
from another entity;

(b) self-employed persons, consultants or persons working
from home;

the
administrative, management or supervisory body of the

(c) shareholders and persons belonging to
Company, including any non-executive members, as well as

volunteers and paid or unpaid trainees;



€0eAOVTWV KAl AUELBOUEVWV N LN AUELPOUEVWY OLOKOUUEVWY,

6) onoladnmnote nmpoowna epyalovral UG TNV EMOMTELN Kal
TI¢ 0&nyleg avadoywv, urtepyoAdBwv Kal mpopunbeutwy,

€) mMpoowmna Twv omolwv n oxéon epyoociag €xel Anel,
oupnep\apBavopévng tng cuvtaélodotnong, kot urmoPndlot
gpyaoiog.

2.3 Ixéon pe AAAeg MOALTIKEG Ko Stadikaoiog urtoBoAr
avadopwv

Auti n MoAwtikn mpémet va Stafaoctel oe cuvOUACUO e OAEG

AAAEC

CUMTEPLAAUBOVOUEVWY TWV ETIXEPNUATIKWY KOVOVWY TNG

T loxyvouosG  TOATIKEG  kal  Stadikaolec,
Samsung Electronics, tng maykooplog MOALTIKAG KOTA TNG
AadBopdc Kal Tng AwpoSokiog KoL TNG TTayKOOKULOC MOALTIKAG
OXETKA ULE TOV EAEVBEPO AVTAYWVIOUO TIOU €ival SLoBéotpeg

sdw.

Eav emiBupeite va umoBalete pia avadopd amesubeiog otn
UNTPWKN pag etatpeio Samsung Electronics Co. Ltd otnv N.
Kopéa, pmopeite va xpnolgomolnoete tn  SladIKTUAKD
mAatdoppa umoBoAng avadopwv mou eival dlabéoiun oto
https://sec-audit.com/ .

MNa tn Sadikaocia umoPoAng avadopwyv Kal KatayyeAlwv
OXETIKA HE TEPLOTATIKA Aldkplong, Blag 1 MapevoxAnong,
epapudletat n NoAttikn Tng SEGR katd twv Alakpioswy, tng
Biag kat tng NapevoxAnong otnv Epyaoia.

3. AnAwon NoMTikig

2tn Samsung Electronics, n cuppopdwon e TOUG VOLOUG Kal
TO NOKA POTUTIO ATIOTEAEL TIPWTAPXLKY] ETILXELPNUOTLK APXH.
MpoomaBolpe va OSle€ayoupe T OSpaocTNPLOTNTEG MG
ocUudwva HPE TOUG VOUOUG Kol Ta nOkA mpdétuma yla va
EKTTANPWOOUUE TIC KOWWVIKEG po¢ €uBlveg kat va
OLKOSOUNCOUUE ML UYL €TOLPLKA KOUATOUpA Tou eival

Sikatn kot Stadavng.

4. Awadikacia urtoBolr avadopdg
Qg
Avadopwv (YNMA) opiletat o/n AteuBuvtry/tpLa tou TUAUOTOC

Zuppopdwong
o/n  Aevbuvtrg/tpla

YnevOuvog/n  MoapalaPric kot  MapakohouOnong

Ynnpeowyv  Kal Kall
YNNA

OwkovopkoU TunRuatog.

NopLkwv wg

QVOTTANPWHLOTIKOG ToU

H Avadopad pe Bdaon tnv mopovoa MoALtikr) utoBAAAETAL e
£Vav oo TOUG TTOPOKATW TPOTIOUG:

(d) any persons working under the supervision and direction
of contractors, subcontractors and suppliers;

(e) persons whose employment relationship has ended,
including through retirement, and employment candidates.

2.3 Relation with other
processes

policies and reporting

This Policy must be read in conjunction with all the other
policies and procedures in force, including the Samsung
Electronics Business Guidelines, the Global Anti-Corruption
and Bribery Policy and the Global Antitrust and Fair
Competition Policy that are available here.

If you wish to report a concern directly to our Global HQ
Samsung Electronics Co. Ltd based in S.Korea, you may use
the online whistleblowing platform available in https://sec-

audit.com/.

For the procedure of submitting reports and complaints in

relation to incidents of Discrimination, Violence or
Harassment, SEGR’s Policy against Discrimination, Violence

and Harassment in the Workplace applies.

3. Policy Notice
At Samsung Electronics, compliance with laws and ethical
standards is a top priority business principle. We strive to
conduct our business in compliance with laws and ethical
standards to fulfill our social responsibilities and build a
sound corporate culture that is fair and transparent.

4. Reporting process

As Responsible for Receiving and Monitoring Reports is
appointed the Head of Legal & Compliance Department and
as deputy Responsible for Receiving and Monitoring
Reports the Head of Finance Department.

The Report based on this Policy is submitted with one of the
following ways:


https://www.samsung.com/global/sustainability/principle/compliance-ethics/
https://sec-audit.com/
https://www.samsung.com/global/sustainability/principle/compliance-ethics/
https://sec-audit.com/
https://sec-audit.com/

4.1 Méow nAektpovikol tayxudpopeiov otn dlevBuvon:
whistle.segr@samsung.com.

4.2 Taxubpouwka otn &levbuvon: Aswdodpoc Knodilolag
24* 15125 Mapouot, unogn YreuBuvou NapahaBAg
kot MapakoAouBnaong Avadopwv.

4.3 MNpodoplkd péow  tnAedwvou. MapakaAoUpe
ETIKOWVWVNAOTE oto TtnAépwvo 2130163800 amod
Aeutépa £wg Noapaokeun and 10:00 €wg 17:00 kal
Napaiofng

MapakoAouBnong Avadopwv. ITnv MepinmTwon auth

{nthote  tov/tnv  YmelOuvo Kol

TNPOUVTOL TIPOKTLKA TO OTtola UTIOYPAdETE.

4.4 MNpodoplKA LECW TIPOCWTTLKNAG CUVAVTNONG LE TOV/TNV

YnevBuvo MapolaPfrig kat  MapakoAouBnong

Avadopwv €VTOG €UAOYOU XPOVIKOU SLOOTHUOTOC

KOTOTV  altnong Tou Avadépovio¢ To oOrmoio

uroBaMete péow  email  otn  SlevBuvon

whistle.segr@samsung.com.

4.5 Méow TNG NAEKTPOVIKAC TAATPOpUAG Tou eival

SlaBgoiun otnv okOAoubn SlevBuvon:

https://whistleblowersoftware.com/secure/samsung-
greece

Ytnv neplmtwon nmpodopkng Avadopdg (Léow ThAedwvou n

TMPOOWTLKAG cuvavtnong), o YMNNA tnpel mAnpn kot emakpLpn

TIPAKTIKA eyypadw¢ to omoia o Avadépwv pmopel va

enaAnBelosel, va CUUGWVNOEL UE AUTA KAl VO TA UTIOYPAEL.

Ye omoladnnote meplmtwon &pvnong tng umoypadng Twv

TIPOKTLKWY, YIVETOL OXETIKN HVEiD QMO TOV OUVTAKIN TOU
T(POKTLKOU.
H Avadopa mpémet va meplAapfavel  KAtAAANAEG

mAnpodopieg Tou va emTpénouv T Slepelvnon

Ko

enaAnBeuor NG CUUMEPAAUBAVOUEVWY TWV TTOPAKATW:

a) tou eidouc tng Napafiaong mou amoteAel AvVIIKELLEVO TNG

Avadopdg,

B)

plog AemTopepoUC TEPLYPAdNG TWV  TPOYHOATIKWY

TIEPLOTATIKWY KoL Tw¢ 0 AvadpEépwv €Aafe yvwaon autwy,

y) moU cuvéBnoav,

8) mote cuvEBnaoav Kat edv sival emavaAopupavopeva,

€) T ovopata Kol TG LOLOTNTEC TWV TMPOCWNWY TOU

epmAékovtal («Avadepopevoly),

oT)

omowadnmote AMa éyypada 1 amodeifelc mou

4.1 In writing by email to whistle.segr@samsung.com.

4.2 By post to: 24A Kifissias Ave, 15125 Marousi, for the
attention of the Responsible for Receiving and
Handling Reports.

4.3 Orally by phone. Please call at 2130163800 Monday
to Friday from 10:00 to 17:00 and ask the
Responsible for Receiving and Handling Reports.

4.4 Through personal meeting with the Responsible for

Receiving and Handling Reports, within a
reasonable time, following a request submitted by
the whistle.segr@

samsung.com.

Reporter via email to

4.5 Through the online platform accessible in the
following address:

https://whistleblowersoftware.com/secure/samsu

ng-greece

In case of oral Report (through phone or personal meeting),
the Responsible for Receiving and Handling Reports will
keep full and detailed minutes in writing that the Reporter
will be able to verify, agree and sign them. In any case of
refusal to sign the minutes, the author of the minutes shall
record this.

The Report must include appropriate information which
allows its investigation and verification including the
following:

(a) type of breach which is subject of the Report,

(b) a detailed description of the facts and how the Reporter
was made to know them,

(c) where they occurred;
(d) when they occurred and if they were recurrent;

(e) the names and capacities of the persons involved
(“Reported Persons”);

(f) any other documents or evidence that substantiates the


https://protect2.fireeye.com/v1/url?k=21a3c155-4028d465-21a24a1a-000babffaa23-2c15c1a0c54dfdf9&q=1&e=a42ca9f8-7a65-4294-ba0b-4a95e65e330a&u=https%3A%2F%2Fwhistleblowersoftware.com%2Fsecure%2Fsamsung-greece
https://protect2.fireeye.com/v1/url?k=21a3c155-4028d465-21a24a1a-000babffaa23-2c15c1a0c54dfdf9&q=1&e=a42ca9f8-7a65-4294-ba0b-4a95e65e330a&u=https%3A%2F%2Fwhistleblowersoftware.com%2Fsecure%2Fsamsung-greece
https://protect2.fireeye.com/v1/url?k=21a3c155-4028d465-21a24a1a-000babffaa23-2c15c1a0c54dfdf9&q=1&e=a42ca9f8-7a65-4294-ba0b-4a95e65e330a&u=https%3A%2F%2Fwhistleblowersoftware.com%2Fsecure%2Fsamsung-greece
https://protect2.fireeye.com/v1/url?k=21a3c155-4028d465-21a24a1a-000babffaa23-2c15c1a0c54dfdf9&q=1&e=a42ca9f8-7a65-4294-ba0b-4a95e65e330a&u=https%3A%2F%2Fwhistleblowersoftware.com%2Fsecure%2Fsamsung-greece

TEKUNPLWVOUV TO AVOPEPOLEVO TIPOYLATLKA TIEPLOTATLKA, KOl

{) To Gvoua Kal TO OToLXEla emikolvwviag Tou AvadEpovtog
(tnAédwvo kat email), pe tnv emdpvAaln TG EMOPEVNG
napaypddou OXETIKA LE TIC AVWVUUES avadopEC.

AeSopéva TPOOWTILKOU XOPOKTApa Ta omoia mpodavwe dev
oxetilovtal pe tnv avadepopevn MapaPfiaocn 1 eival

umepBoALka Sev mpénel va mepthappavovtat otnv Avadopd.

O Avadépwv bev TMpEMeL va MPOPAIVEL O EVEPYELEG TIOU
propoUv va Bécouv Tov eauto tou, tnv Etalpeia i kdmolov
Tpito og kivbuvo, TPOKELUEVOU Va avalnTroeL Kol va CUANEEEL
TIEPLOCOTEPO OTOLXEL IO va oTNnpigeL TNV avadopd Tou.

Evtoc entad (7) epyaoipwy npeEpWV oo TV NUEPA MapaAaBng
™¢ Avadopdc, amootéAetal otov Avadiépovra Pefaiwon
mapoAofniG aUTAC. Ie mepiMTwon avwvupng Avadopdg, n
BeBaiwong mapaiang xopnyeitatl povo epocov sival edpikto
cUUPWVA HE TA KATWTEPW.

5. Avwvupeg AvadopEg

EAmiCoupe o1l Ba eiote oe Bfon va oamokaAUPete TNV
TOUTOTNTA co¢ Otav unoPdAste pio Avadopd cUudpwva pe
v mapovoa MoAttik. Auto Ba pog emtpéPel vo BEcoupe
TIEPALTEPW EPWTNOEL KAl va SLEPEUVACOUUE TIANPWC T
B<para.
Qotooo, edv emBupeite va umoPdaAete o Avadopad
OVWVUHQ, HUIMOPEiTE va TO KAVETE XPNOLLOTOLWVTAG TV
NAEKTPOVLIKN mAatdopua

https://whistleblowersoftware.com/secure/samsung-greece

6. Awadwkaoia Siepelivnong Avagopwv

H Avadopa mapalapPfdavetral, mapakoAlouBsital Kot
Slepeuvartal amnod e€ouclodoTnUEVa LEAN TOU IPOCWTTILKOU TNG
Etalpeiag mou amotedolv Ttnv Emtpomn Alaxeiplong
Avadopwv (EAA.).

AtevBuvti/tpla Tou TpApato¢ Noulkwv YINpeowwv Kot

H EAA amotedeital amd tov/tnv
Juppopdwong, tov/tnv AteuBuvtr/tpla tou OLKOVOULKOU
Tunparog
AvBpwrtivou AuvaptkoU. Q¢ avamAnpwHaTIKOC HEAOG TG EAA

Kat tov/tnv AlevBuvtri/tpla tou  TuRApatog
opiletat o/n Chief Financial Officer tng Etaipeiag. H ouvBeon
™G EAA KaBwg KaL TUXOV EMMTAEOV AVATIANPWLLOTLKA LEAN TNC,
eddoov xpelaotei, opilovral pe anodaon tou MNpoédpou NG
Etapeiac.

facts mentioned; and

(g) the Reporter’s name and contact details (phone and
email), subject to the following paragraph on anonymous
reports.

Personal data that are obviously not related to the reported
Breach or are excessive must not be included in the Report.

The Reporter must not take any actions that can put
himself, the Company or a third party at risk in order to seek
and collect more information to support his Report.

Within seven (7) working days from the receipt of the
Report, a receipt confirmation is sent to the Reporter. In
case of an anonymous Report the receipt confirmation is
sent where possible, in accordance with the below.

5. Anonymous Reports

We hope you will feel able to reveal your identity when
reporting under this Policy. This will allow us to ask further
questions and to investigate  matters  fully.
However, if you wish to submit a Report anonymously, you
the

https://whistleblowersoftware.com/secure/samsung-
greece

can do so by using online  platform

6. Report review process

The Report is received, monitored and investigated by
authorized members of the Company’s staff who constitute
the Report Management Committee (RMC). The RMC
consists of the Head of the Legal and Compliance
department, the Head of Finance department and the Head
of the People and WPS Team (HR). Deputy member of RMC
is appointed the Chief Financial Officer of the Company. The
Composition of the RMC as well as any additional deputy
members thereof, if required, are appointed by a decision
of the President of the Company.


https://protect2.fireeye.com/v1/url?k=21a3c155-4028d465-21a24a1a-000babffaa23-2c15c1a0c54dfdf9&q=1&e=a42ca9f8-7a65-4294-ba0b-4a95e65e330a&u=https%3A%2F%2Fwhistleblowersoftware.com%2Fsecure%2Fsamsung-greece
https://protect2.fireeye.com/v1/url?k=21a3c155-4028d465-21a24a1a-000babffaa23-2c15c1a0c54dfdf9&q=1&e=a42ca9f8-7a65-4294-ba0b-4a95e65e330a&u=https%3A%2F%2Fwhistleblowersoftware.com%2Fsecure%2Fsamsung-greece
https://protect2.fireeye.com/v1/url?k=21a3c155-4028d465-21a24a1a-000babffaa23-2c15c1a0c54dfdf9&q=1&e=a42ca9f8-7a65-4294-ba0b-4a95e65e330a&u=https%3A%2F%2Fwhistleblowersoftware.com%2Fsecure%2Fsamsung-greece

H avtikatdotaon amd ta avormAnpwuaTikd HeEAN yivetal os
nePUTTwon coBapol KWAULOTOC TOU TAKTIKOU HEAOUC KOOWG
KoL otnv mepimtwon mou n Avadopd oadopd o Eva N
TIEPLOOOTEPA TAKTIKA HEAN TNG EAA.

O YMNNA kat n EAA avadépovtal oto ALoKNTIKO ZUBOUALO TNG
Etapeiag.

H Swadikaoia Siepevnong Avadopwv SLEMETAL amd TOUG
akOAOUBOUG YEVLKOUG KAVOVEG:

6.1 MNpootaocia Tou Avadépovtog

Juudwva e TNV loyUouoa vopoBeoia, ot Avadépovteg
Mapafldoelg Sikalolvtal mpootaociag, £dpdoov, KATA ToV
Xpovo tn¢ Avadopdg eiyav Bactpoug Adyoug va Bewpoulv OTL
oL mAnpodopieg Ntav aAnbeig kat ot NapaPLacelg eunintouv
OTLG KaTnyopleg mou avadépovral oto dpbpo 2.1 avwtépw.

H mpootacia ekteivetal otoug Avadépovieg kKabwg Kol oe
TUXOV aAa duOLKA TpOowTa tou BonBouv toug AvadEPovTeg
otn Swadkaoia tng Avadopdc («AlapecolaBntéc»), o Tpita
T(POCWITA TTOU cUVEEovTaL PEe TouG AvadEPOVTES Kal UMopEL va
UTIOOTOUV QVTLOLVA O EPYACLAKO TTAQIGLO, OTIwG cuvadeAdot
TUPOCWTILKEG

N ouyyevelc Ttwv Avadepoviwv Kol o€

ETUXEIPNOELC N VOUIKA TIPOOWIO CUUPEPOVIWY TWV
AvadepOvIwy 1 yla TIC omoieg epyalovtal 1} UE TIC OMOIEG

ocuvbovtal pe GAAOV TPOTIO E EPYACLAKT OXEON.
Ta pétpa mpootaciag cuviotavral Wiwg otnv anayopsuch
avtmoivwy umo tn popdn WLwe:

o) mavong, andAuong r dAou LwodUvapou PETPOU,

B) umoBLBacpoU, mapdAewng 1 oTEPNONG POAYWYNG,

v) adaipeong kabnkoviwy, aAAayng TOmou pyaciag, Peiwong
pLeBoU, petofolng tou wpapiou epyaociog,

8) otépnong Kataptiong,

€) oapvnukng afloAdynong emdOoswv 1 QPVNTIKAG

ETIAYYEALATIKAC oUoTAONG,

ot) emimAnéng, emiBoAng meBopyxikol 1 AAAou HETPOU,
MepAAUBAVOUEVNG XPNUATIKAG TIOLWVNAG,

{) «kotravoykaopol, ekdoflopol, mopevoyAnong N
neplbwplomnoinong,

n) dLakpLong f AdLKNG AVTLLETWITILONG,

The replacement by the deputy members is done in the
event of a serious impediment of a regular member and in
case the Report concerns one or more of the regular
members of the RMC.

The Responsible for Receiving and Handling Reports and the
RMC report to the Board of Directors of the Company.

The Report investigation processes is governed by the
following general principles:

6.1 Protection of the Reporter

According to applicable law, Reporters of Breaches are
entitled of protection, if, at the time of the Report they had
reasonable reasons to consider that the information was
true and the breaches fall within the categories mentioned
in article 2.1 above.

The protection extends to the Reporters as well as to any
other natural persons who assist the Reporters in the
reporting process ("Mediators"), to third parties associated
with the Reporters who may be subject to retaliation in the
work framework, such as colleagues or relatives of the
Reporters and to personal businesses or legal entities of
interests of the Reporters for which they work or with
whom they are otherwise linked to a working relationship.

Protection measures consist namely in the prohibition of
retaliation in the form in particular of:

(a) cessation, dismissal or other equivalent measure;
(b) downgrading, omission or deprivation of promotion;

(c) removing of duties, change of place of work, salary
reduction, change of work hours;

(d) deprivation of training;

(e) Negative assessment or
professional referral;

performance negative

(f) reprimand, imposing disciplinary or other measure,
including a fine;

(g) forcing, intimidation, harassment or marginalization;
(h) discrimination or unfair treatment;

(i) Non-conversion of a temporary employment contract to



0) un petatpomng cUUBACNC TTPOCWPLVAG OMAcXOANONG OE
Hovun,

L) KN avavéwaong N mpowpng SLaKoTig cUBAONG TIPOCWPLVAG
anacyoAnong,

) okomung PAABng, meplhappavopévng mPooBoAng Tng
dAUNG LOLWG oTA HECA KOWWVLIKAG SIKTUWGONG 1 OLKOVOULKAG
{nuiag,
anwAELOG EL0OSAATOG,

mepAaUBAVOUEVNG  ETIXEPNUATIKAG  {nuiog  Ka

() kataxwplong o€ Alota avemBUUNTWV PACEL TOUEAKAG N
KAQSIKAG EMioNUNG 1 QVETONUNG CUUPWVIAC, TTOU UImopEl va
CUVETIAYETAL OTL TOo Mpoowro Sev mpokeltal va Bpel B€aon
epyoaoiag otov TopEa 1 otov KAASo oTo HEAAOVY,

ly) mpowpn Slakomn 1 akupwaon cLUPAONC YLOL EUMOPEV AT
Il UTNPEGIEG,

16) avakAnon n akupwon SUTAWHATOC 1 adelag,

LE) TOPATTOWTIN yLia PUXLATPLKA 1 LATPLKA TTapakoAouBnan,

LOT) Gpvnon 1 otépnon mapoxn¢ EVAOYWV TIPOCAPUOYWY OF
Aatopa pe avamnnpia.

6.2 Npootaoia TNG EUNMLOTEVTIKOTNTOG
OAeg ot Avadopég StaBadbuifovral wg « EUMIOTEUTIKEGY.

Aebopévo  TIPOCWTILKOU  XOPOKTAPA Kol KABe eldoug

mAnpodopieg moU
tautonoinon tou Avadépovioc 8ev amoKaAUTTovTOL Of

odnyolv, aueca 1N €uPeca, oOTnV
omolovénmote AAAov népa amnod ta e€ouclodotnuéva UEAN Tou
TMPOCWTILKOU NG Etatpeiag mou eivat apuodia va Aappavouy
n/kat va mapakoAouBoUv TIC Avadopég, €KTOG £4Gv O
Avadépwv Swoel T pnt  ouykatdBeorp Tou [ €av

nipoBAénetal and tnv woxvouoa vopobeaoia.

Kat’ e€aipeon n tavtdtntd tou AvadEpovtog Kal KaBe GAAN
mAnpodopia, mou odnyel apeoa N éupeca otnv amokaludn
NG TOUTOTNTAG Tou AvadEPOVToC, UTTOPEL VO ATOKAAUTITETOL
HMOVO OTIC TTEPUTTWOELG TIOU QTTOLTEITAL QMO TO EVWOLAKO N
€0vikO Sikalo, oTo MAAICLO EpEUVWY OPUOSLWVY APXWV I} OTO
mAaiolo Sikaotikwy Sadikaowwy, kot epooov auth eival
ovaykoia yla tnv e€unnpétnon Twv oKomwyv Tou v. 4990/2022
N yla tn SLachAALon TWV UTEPACTILOTIKWY SLKOLWUATWY TOU
Avadepopévou, epooov mponynOel Eyypadn evnuépwaon Tou
AvadEpoVTog OXETIKA HE TOUC AOYyoUuG ammokAAuyng tng
TOUTOTNTAG TOU Kal UTIO TOUG OPOUG TToU TIpoBAETOVTAL OTNV

permanent;

(j) non - renewal or premature interruption of a temporary
employment contract;

(k) deliberate harm, including damaging ones’ fame in
particular on social media or financial damage, including
business damage and loss of income,

(1) registration in an unwanted list under sectoral formal or
informal agreement, which may imply that the person will
not find a job in the field in the future,

(m) Early interruption or cancellation of contract for goods
or services,

(n) Recall or cancelation of a diploma or permit,
(o) Reference for psychiatric or medical monitoring,

(p) denial or deprivation of reasonable adaptations to
people with disabilities.

6.2 Protection of confidentiality

III

All Reports are graded as “Confidentia

Personal data and all other information that may, directly
or indirectly, identify the Reporter are not disclosed to
anyone other than the authorized members of the
Company staff who are responsible for receiving and/or
monitoring the Reports, unless the Reporter has given
his/her consent or otherwise as provided by applicable
legislation.

Exceptionally, the identity of the Reporter and any other
information, which leads directly or indirectly to the
disclosure of the identity of the Reporter may be revealed
only in cases where required by EU or national law, in the
context of investigations of competent authorities or in the
context of judicial proceedings, and if necessary to serve the
purposes of Law 4990/2022 or to ensure the defense rights
of the Reported person, provided that there is a prior
written information to the Reporter on the reasons for
disclosure of his identity and under the conditions provided



nap.2 Tou apBpou 14 tou v.4990/2022.

6.3 Awawwpata Avadepopevou

Katd to otadlo tng OSlepelivnong OAoL oL €UMAEKOUEVOL
avTlheTwrilovtal pe BAaon TG apXEG TNG LOOTNTOCG KAl TNG
Swkaloouvng. Ze KAOe mepLMTWON LOYUEL TO TEKUAPLO TNG
obwotntag tou Avadepopevou Kal To SlKalwpa TNG

T(PONYOUEVNG aKPOAONG KoL tpocBaong oto GpakeAd Tou.

6.4 Awadwkaoia mapalaBrig
Avadopag

Kol  TapakoAolOnong

H EAA smtlhappavetal tng Avadopdg Kal:

o) eite mepatwvel tn Sladikacia, pe v apxeloBEtnon tng
Avadopdg, av eivat akataAnmtn A UTOBAAAETOL KOTAXPNOTIKA
(6mwg oe mepintwon enavumoBoAng tou iSlou meplexopévou
XWpLg TNV TPpOOKOWLON VEwV oTolxelwv) | Oev mepléxel
TIEPLOTATIKA T oOmola otolxeloBetovv Mapdfacn ToU
evwolokoUL Sikaiou cuudwva pe to apbpo 2.1 avwtépw 1 dev
ouVTIpEXOUV oofapég evdeifelg yla Tétolo mapafacn Kalt
KolvoToLeiTal n oXeTikn anodacn atov AvadEpovra.

B) oe Sladopetikn mepintwon, diepeuva tnv Avadopa.

Jto mAaiocwo tng Siepelvnong, n EAA SlUvatal va I{nta
MepaALTEPW MANPodopieg anod tov Avadépovta. H EAA pmopet
emniong va {ntroel cUUPBOUAN Ao ecWTEPLKOUG 1 EWTEPLKOUG
VOULKOUG, OLKOVOULKOUG 1 TeEXVIKOUC oupPBoUAoug Kot
TIPOCWTIKO OUUUOPPWONG I ECWTEPLKOU  €AEYXOU  TNG
Etatpeiag N AWV eTapelwy tou opilou Samsung, ot omoiot
B0 evnuepwBoULV KoL UMOPEL VAL GUMETEXOUV 0Tn Sladikaoia

¢ Slepelivnong.

Metd tnv olokAfpwaon tng Slepelvnong, n EAA ocuvtdooel
£kBeon otnv omola mopabetel Tig Aemtopépeleg TNG Avadopag
KOL Ta OQmOSELKTIKA oOTolelo Tou TpoékuPav amod T
Slepelivnon. H £€kBeon autr urntofalletal otov Mpodedpo NG
Etaipeiag, mpokelpévou va anodacloBolv oL EVEPYELEG TTOU
Ba AaPel n Etatpeia yla TV avilLeTwnion tng avadpepOuevng
MNapaBicong, cupmepAapBavopévng TG TMAPOTTOUTAS TG
Avadopadg otig apuodieg ApxEg.

O Avadépwv evnUEPWVETOL ylO TIGC EVEPYELEG TIOU

ovaAopBavovtal ano tnv Etalpeia péco o eUAOYO XPOVLKO
Slaotnua, To onoio dev untepPaivel Toug TPeLG (3) Urveg ano

for in par. 2 of article 14 of Law 4990/2022.

6.3 Rights of the Reported Person

At the stage of the investigation, all stakeholders are
treated on the basis of the principles of equality and justice.
In any case, the presumption of innocence of the Reported
person and the right of the previous hearing and access to
his / her file shall apply.

6.4 Procedure for receiving and monitoring of a
Report

The RMC shall undertake the Report and shall:

(a) either complete the processes, by archiving the Report,
if it is incomprehensible or submitted in an abusive manner
(such us when it is resubmitted with the same content
without new evidence) or does not contain incidents which
constitute Breaches of the Union law pursuant to article 2.1
above or there is no serious evidence of such infringement
and the relevant decision shall be notified to the Reporter.

(b) otherwise, investigate the Report.

In the context of the investigation, the RMC may request
further information from the Reporter. The RMC may also
seek advice from internal or external legal, financial or
technical advisers or auditors and compliance or internal
audit personnel of the Company of from other Samsung
group Companies who will be informed and may be
involved in the investigation process.

After the investigation is completed, the RMC makes a
report which describes the details of the Report and the
evidence resulting from the investigation. This report shall
be submitted to President of Company in order to decide on
the actions that the Company will take for dealing with the
reported Breach, including the submission of the Report to
the competent Authorities.

The Reporter will be informed on actions taken by the
Company within a reasonable period of time, which does
not exceed three (3) months after the confirmation of



™ BePaiwon napaafng n, av dev £xel anootalei Befaiwon
otov Avadépovta, Toug TPEIC (3) LAVES amod To MEPAC TWV EMTA
(7) epyacipwy nuepwv amnod tnv mapoiafn tng Avadopag.

7. Efwtepwkn Avadopd

O Avadépwv Sikatovutal va umtofdalel e€wteptk Avadopd
evwriov t¢ EBvikAg Apxng Aladavelag péow Twv StalAwv
ETIKOWVWVIAG TIOU n TteAeutaia SlaBétel otnv akoAoubn

SlevBuvon https://aead.gr.

8. Evnuépwon ko Eknaidsuon

H EAA &waodaiilet otL ol epyalopevol tng Etaipeiag
EVNUEPWVOVTAL KaL EKTTALOEUOVTAL OXETIKA LE TO TIEPLEXOUEVO
™G mapouoag MOALTIKAG HECW TNG ATTOCTOANG EVNUEPWTLKOU
VAlkoU, email, newsletters i pe A@AAo mMpoOodopo TPOTO.
Emiong, evnuépwon yla thv MOALTIKY SnuoctleveTtal otov Kowo
@dakeho tou Intranet tng Etalpelag.

9. NpooBeteg nAnpodopisg

MapakaAoUpE EMIKOWWVAOTE HE TO TO TuRpa NOUKWV
Yninpeowv Kot Juppopdwaong A pe to Tunua AvBpwrivou
AUVOULIKOU £AQV €XETE EPWTNOELS OXETIKA LE TV Topolod
MoALTIKA.

receipt or, if no confirmation of receipt has been sent to the
Reporter, three (3) months after the end of the seven (7)
working days period as of the receipt of the Report.

7. External Report

The Reporter is entitle to make an external report to the
National  Transparence  Committee  through the

communication means available here: https://aead.gr.

8. Information and Education

The RMC ensures that the Company's employees are
informed and trained about the content of this Policy
through the sending of informational material, email,
newsletters or in any other way. Also, information on this
Policy is published in the Common Folder of the Company’s
Intranet.

9. Additional information

Please contact SEGR Legal & Compliance or SEGR People
Team if you have any questions in relation to this Policy.


https://aead.gr/
https://aead.gr/

