Ewdonoinon AmoppRTtou ylo EUmopikou¢ Zuvepyateg

2tn Samsung Electronics EAAGAG Movonpoownn Avwvupn
Elcaywytkrp Kat Epmopwky Etatpeia HAekTplKWV Ko
HAektpovikwv Eldwv (“Samsung”), A. Kndiolag 24A, Mapouat,
TK 15125, www.samsung.com/gr yvwpi{oupe mdGO GNUAVTLKA
elval n Tmpootacio TwWv TPpooWTKWY SeSOUEVWV  TWV
CUVEPYATWYV Hag Kal tpoomaboUe va sipacte cadeic oxeTika
LE TOV TPOTO UE TOV Omoio SLaXELP{OUAOTE TO TIPOCWITLKA
otolxela ocag. H mapouca EilSomoinon AmopprRtou TapéxeL
npooBeteg MAnpodopleq OXETIKA TOV TPOMO HE TOV OMOLO

OUM\EYOU L, XPNOLLOTIOLOULIE, KOLVOTIOLOULE Kol
armoBnKeVOUE TO TPOCWTILKA OTOLXElA TWV UDLOTAUEVWY Kol
vroyndilwv EUTIOPLKWV pog CUVEPYATWV

(mehatwv/mpounBeutwv). Ma avalutikég mAnpodopileg oxeTKA
LE TIC TIPAKTIKEG LOC OE OXEON UE TA MPOCWTLKA Sedopéva,
napakalol e avatpéfte atnv MoALTkr) AloppriTou tTng Samsung
n omoia elvat  SwBéowun otnv  lotooeAida  pag
http://www.samsung.com/gr/info/privacy/local.

H Samsung emneepyaletal, wg umevbuvog enefepyaoiag, ta
mpoowrtikd Sedopéva ta omoia €xete UTTOPBAAEL | TPOKELTAL Va
umoBAaAete oTn Samsung Kal Ta onoia sival anapaitnta ya tThv
alohdynon, tnv £vopén, t SlaTApnon Kal tnv eKTEAECN TwV
OUVOANOKTIKWV 00§ OXECEWV LE TN Samsung Ko CUYKEKPLULEVQL:

- Itoyeia Tautomoinong Kau emikowwviag: Onwg ovopua,
eniBeto, matpwvupo Kat €yypado tautomoinong (m.x. AAT A
Swafatniplo), oOtav amatteitat (my. ywa Tt Sladkaocia
toutonoinong mpoownwv He Pacn tov Kavoviopud elDAS
910/2014 A yla TN CUUUETOXH O emayyeApoTikd tafidia), yla
VOULUOUG EKTIPOCWIIOUG KAl OTOUIKEG ETXELPNOELS, EMWVULQ,
ID ota cuoTApata tng Samsung, TUTOG EMLXELPNONG (ATOMLKN A
VOUIKO Tipoowmo), 6SievBuvon, mOAn, xwpa/mepoyxn, T.K.,
mAédwvo, email, paf, AOM, AOY, apOuog NEMH, aplBuog
TpamnellkoL Aoyaplacpou, AeMTOUEPELEG Tpamelkou
AoyaplaopoU (ovopa dikatovyou, tpamnela, IBAN, SWIFT), titAog,
B€on Kkal otolxela emkowwviaG TwV VOUIHWY EKTIPOCWTIWY,
StevBuvtwy f/katl utaAAAwWVY KAl CUVEPYOTWY,

- Ztoeia emyeipnong, Omou amnattouvtal, OMWE LOTOPLKOTNTA,
KOTOOTOTIKO,  Spaotnplotnta,  TEAATeS,  MPOUNOEUTEG,
QVIUTPOOWNELEG, ELOOYWYES, €€aywyeg, OpoL  TANPWUNG,
aplBuog epyoalopévwy, Tpameleq ouvepyaoiag, oTolxeia
vopwonoinong K.A.., Baotkd mpolovta mou AapuBAaveTe amo tn
Samsung, TTANPOhOPLEC OXETIKA LE TA TIPOLOVTA KAl UTINPECLEG
Tou ayopaoarte A Adpate, MANPWHEC Kot AAAeG TAnpodopleg oTO
mMAalolo Twv ouvallaywv, TPoooOvIa, GSElEC, TATEVIEG,
OUOTOTIKEG ETILOTOAEG OXETLKA [LE TNV TTAPOXI) TIAPOLOLWYV EPYWV,
EKTEAECN ONUOVTIKWYV cuvallaywv/opolwv €pywv TeEAeuTaiwy
ETWV, AETTOMEPELEG avaABeong,  TILOTOMOWNTIKA eyypadng
ETXELPNOEWY, Topouciacn etalpeiag (mapouciacn Tou
EUMOPLKOU CUVEPYATH), EMLKOLVWVIEG TOU EUMOPLKOU CUVEPYATN
ME TN Samsung.

- Jtowxeia Metoxtkig/Etalpikg ouvBeong kot Aoiknong:
METOXKY) / eTaLpLKr) oUVOEGN, SlolkNnon, CUUUETOXES, OUYYEVELG
ETIXELPNOELG.

- OwovopKa kot ¢opoloylkd otolyeia, Omou amaltouvtal,
OTWG ETHOLEG OLKOVOULKEG KATAOTACELC, AOYLOTIKEG KOTOOTACELS,
LoolUyla, acdaAloTikr kot GopoAoyIKH EVNUEPOTNTA, OTOLXELa
TWANCEWYV, SLaTAyEG MANPWUNC, TTAELOTNPLACUOL, KOATOOXEDELS,
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Privacy Notice for Business Partners

Samsung Electronics Greece Import and Trade of Electric and
Electronic Goods Single-Member Société Anonyme
(“Samsung”),  24A  Kifisias  Ave., 15125 Marousi,
www.samsung.com/gr understands how important it is to have
its partners’ personal data protected and we try to be clear on
how we process your personal data. This Privacy Notice provides
additional information on how we collect, use, share and store
our existing and prospective  business  partners’
(customers’/suppliers’) personal data. You can find detailed
information on our personal data practices in the Samsung’s
Privacy Policy posted on our website at
http://www.samsung.com/gr/info/privacy/local.

Samsung processes, as data controller, the personal data that
you have submitted or are about to submit to Samsung that is
necessary for the evaluation, initiation, maintenance and
execution of your business relationship with Samsung, in
particular:

- Identification and contact details: Such as name, surname,
father’s name and identification document (e.g. ID or passport),
when required (e.g. for the identification procedure based on
elDAS Regulation 910/2014 or for participating in business trips)
for legal representatives and individuals businesses, company’s
legal name, Samsung’s systems ID, business type (individual or
corporation), address, city, country/region, postcode,
telephone number, email, fax number, business registration
number, tax identification number (TIN), tax authority, bank
account number, bank account details (beneficiary name, bank,
IBAN, SWIFT), title, job and contact details of legal
representatives, directors and/or employees and partners;

- Business data, where required, such as historical data, articles
of association, activity, clients, suppliers, agencies, imports,
exports, terms of payment, worker number, banks of
cooperation, legalization details etc. main products that you
receive from Samsung, information about the products and
services business partner have bought or received and payment
data and other information provided in connection with a
transaction, qualifications, licenses, patents, recommendation
letters about performing history of similar projects, major
transaction performance / similar projects for the last years,
award details, certificates of business registration, company
introduction (presentation of business partner), business
partners' communications with Samsung;

- Shareholding/Corporate structure and Management
Information: shareholding/corporate structure, management,
participations, associate enterprises;

- Financial and tax data, where required, such as annual
financial statements, accounts statements, balance sheets,
social security and tax clearance certificates, sales statistics,
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OLTAOELG TTwXeEUonGg, KnpuxBeloeg mMTwyeUOEL,
g€uylavonc kat aAAa SUCHEVH OTOLXELD.

QLTAOELG

- JUMMETOXA TWV UMOAARAWVYV KOL OUVEPYATWV OOG OE
EKTIULOEVOELG, ETMOYYEAMOTIKEG OUVAVINOEL; KOl OpWHEVQ,
cuumepA\apPavopévng NG emayyeAMOTIKAG dhofeviag kot
taglbiwv mou opyavwvovtal amnod th Samsung.

- Tuxov aM\eg anattolpeveg npoodeteg mAnpodopisg oto
mAaiolo Tou €0WTEPLKOU TPOYPAUUOTOS CUUHOpdWONG NG
Samsung yla tv mpoAndn tng andtng kot g dtadBopdg, e
oKomo tnv agloAdynon tng olvayng EUMOPLKAG CUVEPYAOLAG
i/kaL uetd tn olvadn autrg ya tn Slaxeiplon TG EUMOPLKAC
pag ouvepyooiag, tnv TthApnon melatoAoyiou Kal apysiou
UGLOTAMEVWY Kol  SUVNTIKWY — EUTIOPIKWY  GUVEPYATWV
(mehatwv/mpounBeutwv).

- Kataypadég kKAoewv amod tnAedwvikEG KANOELS 0a¢ amo Kal
TPOC O TNAEDWVIKS pag KEVTPO r/KaL e Toug uTtaAAAoUC Kat
OUVEPYATEG MOG evOEXeTOL va Kataypddovtal yia Adyoug
anobeLEng Twv cuvallaywy rf GAAWY EUTIOPLKWY ETILKOLVWVLWY,
KATOTTLY TIOPOXA G TIPONYOU LEVN G EVNUEPWONCG.

Ta w¢ dvw dedopéva cuAAéyovtal eite aneuBeiag anod eodg, elte
arnd dnuoola mpooPactpa apxeia (onwg evbeiktika to OEK, to
FTEMH KkAm) kot AAAEC VOULUEG TNYEG, €lTE AMO ETALPELEG
ETUXELPNHMATIKAG TANPOdPOPNONG, oL OmMoleg AeLTOUpPyoUV WG
unieUBuvol enefepyaoiag, pe okomd tnv afloAoynon n/kai
enavaéloAoynon tou avalapBavopévou cuvaAAakTIKoU /Kot
TUOTWTIKOU KvSUVoU oto mAaioto tng HeTafl pag cuvallayng
ouvepyaoiag. Mo va evnuepwBeite ya tv enefepyaocia mou
T(PAYUOTOTOLEITOL €K HEPOUC TWV CUVEPYALOUEVWV ETALPELWV
ETUXELPNMATIKAG TTANpodOpNONG Unopeite va emiokedBeite TIg
KOTWTEPW NAEKTPOVIKEG SleuBUVOELG:
https://www.icap.gr/privacy-notice/ kat
https://tsek.teiresias.gr/el/Home/PrivacyPolicy

H ouM\oyn Kal ene€epyacia Twv MPOoWTkwY cag dedouévwv
amo TN Samsung TMpOyUaTONOLlE(Tal Kol OTaV XPNOLUOTOLELTE
TUXOV OUOTHUOTA HOC, ONMWC Yyl TPAdelyua To cUoThua
urmoPBoAng kat Slaxelplong mpoodopwv Kol TpopnBelwv
(“BQMS”). T avaAutikég mAnpodopie¢  mapakaloUpe
avatpéxte otnv MoAwtikn Anoppritou Tou BQMS nou Ba Bpeite
€VTOG TOU OUOTHLOTOG.

H Samsung emnefepyaletal mpoowrikd OSeSopéva yla TOUug
oKOToUG ToU Teplypadovtal mapamavw. H vouwkr Paon
enefepyaoiag mpoowrnikwyv Sedopévwv amoé T Samsung
nieplhapPavel emefepyaoia n onoia eival anopaitnn:

a) MNa tnv ektéleon g cuUBaong A AN LETPWYV TPLY TNV amod
™ olvayn t™¢g cupupacng, Apbpo 6(1)(B) tou MKMA: Ma TNV
TAUTOTOINGN TWV TTPOCWTIWVY TIOU SeC0UEVOUV TNV ETALPELA OAG
yla TV umoypadrn ocupBdcswv kat GAAwv eyypddwv, yla Thv
EVNUEPWON 0AG OTO TAALOLO TNG CUVEPYACLOC LAG YL TLG TLUES
KOl TIC POODOPEG TWV TPOIOVIWV 1 UNMNPECLWVY HAG, yla TNV
eKTENEON MOpayyeALWY, TNV tapddocn mPoiovIwy, TLHoAOGynon,
efunnpétnon PeTa TNV mwAnaon, TNV oAokAnpwaon tng eyypadns
oo oto BQMS, tnv mpookAnaon oag yla urtofoAr mpoodopdg, Thv
afLoAoynon tng mpoodopac oag KA.

B) Ma ta évvopa cupdépovta tg Samsung 1 Tpitwv (évvopo
cuudépov), ApBpo 6(1)(ot) tou TKMA: Ma t Stoxeipion TG
oxéong pog¢ pall oag, TNV achAAeld TwWV CUVAAAOYWV Kal
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payment orders, auctions, seizures, files for bankruptcy,
declared bankruptcy, requests for reorganization and other
adverse information;

- Participation of your employees and partners in trainings,
business meetings and events, including business hospitality
and travel organized by Samsung;

- Any other additional information in the context of Samsung’s
internal compliance program for the prevention of fraud and
corruption, in order to assess the conclusion of a business
partnership agreement and/or handling said business
partnership after conclusion of the agreement, as well as
keeping a list of customers and a list of existing and potential
business partners (customers/suppliers).

- Recordings of your telephone calls to and from our call center
and/or with our employees and partners may be made as proof
of transactions or other commercial communications, subject
to prior notification.

The above data are collected either directly from you, from
publicly available files (e.g. Government Gazette, GEMI etc.) and
other lawful sources, or from business information companies
acting as data controllers, with a view to assessing and/or
reassessing the foreign exchange and/or credit risk undertaken
in the context of Samsung’s transaction/partnership with you.
For information on the processing carried out by the
cooperating business information companies, you can visit:

https://www.icap.gr/privacy-notice/ and
https://tsek.teiresias.gr/el/Home/PrivacyPolicy

The collection and processing of your personal data by Samsung
takes also place when you use any of our systems, such as the
Bidding and Procurement System (“BQMS”). For detailed
information please refer to the BQMS Privacy Policy available in
the system.

Samsung processes personal data for the purposes described
above. The legal basis for personal data processing by Samsung
includes the processing which is necessary:

a) For the performance of our contract or in order to take
steps prior to entering into a contract - Article 6(1)(b) of the
GDPR: For identifying the persons authorized to bind your
company for signing agreements or other documents, for
the provision of information to you in the context of
Samsung’s cooperation with you regarding our products
and services prices and offers, for the execution of orders
placed, for the delivery of products, for invoicing purposes,
for after-sales service purposes, for the completion of your
registration in BQMS, for you invitation in bid process, the
evaluation of your offer etc.

b) For the legitimate interests of Samsung or third parties
(legitimate interest), Article 6(1)(f) of the GDPR: For
managing our relationship with you, ensuring the security
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CUOTNUATWY, TN HElwon Tou avalapBavopevou TLOTWTLKOU
I/kotl cuvallaypatikol KwvdUvou, yla TV TPooTacia Twv
SIKALWUATWY pog n Twv SIKALWUATWY pltwy,
oupneplappavopévng tng BepeAiwong, doknong fi UTOoTHPLENG
VOULKWV aflwoewv Kal tng Staxeiplong umoBécewv gubivng
TMPOIOVTWY KoL yla TNV Kotaypadrn Twv TNAEDWVIKWV Hag
KANOEWV HE OKOTO TNV ToOpox amodeléng EUMOPLKWV
cUVAANAYWV 1] GAAWV EUTIOPLKWV ETTLKOLVWVLWV.

y) Ma Tn ouppOpdPWaOnN e VOULKEG amaltioelg, ApBpo 6(1)(y) Tou
FKMA: 1.X. ylo T cuppépdwon He TNV oxuouoa bopoloyikn
vopoBeoia, tn vopoBeoia kata tng dadBopdg, tn vopobeoia
KOTQMOAEUNONG TNG VOMLUOTOLNONG €006WV amo TAPAVOUES
SpaotnPlOTNTEG KAl TNV  TIPAYMUOTONOINON  UMOXPEWTIKWY
YVWOTOTOLNCEWV OTLC ApUOSLEC APXEG.

8) Me Bdon tn cuvaiveon twv ehatwv pog, Apbpo 6(1)(a) tou
FKNA: ywa t™v eyypadry oca¢ ot Aloteg mopaAnmrwy
EVNUEPWOEWV HAPKETWVYK), n omoila (ouvaiveon) umopel
METEMELTA VO ATOoUPBEL avd ACA OTLYUN, EMUKOWVWVWVTOG Hall
pog Omwe TPOoPAEMETAL TOPOKATW, XWPLG va emMnpealetal n
vopLpotnta tne enefepyaociag Bdosl ouvaiveong mpwv anod thv
andéoupon authg f Baoel AAANG VoA Bdaong.

H Samsung yvwotomolel TG mAnpodopie 0ag ECWTEPIKA EVTOG
™¢ emyeipnong pag mpog T ouvadeic opddag, Omnw,
EVOEIKTIKA, OTNV Oopada MWANCEWY, OTNV OLKOVOULKN opada,
oTNV opada mpounBelwy, oTn VOULK OPAdA Kal OTLG OMAGES
MAPKETWVYK. MTopel emiong va HoLpacTtoUpe TG TTAnpodopleg
0OC HE TO TAPAKATW VOWULKA TPOoWTA: a) TN KUNTPLKA HOC
etalpeia Samsung Electronics Co., Ltd otnv Kopéa kal pe
ouyyevelg etalpeieg dnAadn etalpeieg mou oxetilovtal Pe TNV
Samsung Electronics Co., Ltd. pe ocuvibloktnoia f Kowo €Aeyyo,
B) eTalplKOUG OUVEPYATEC, OMWG €EWTEPLKOUC VOMLKOUG N
OLKOVOMLKOUG OUMPBOUAOUC, E€TALPEIEG OPKWTWV AoyLoTWVY,
eTaLpeleg EMXELPNUATIKAG TTANPOdOpNONG (yLa Tnv AvtAnon Twv
TANPOdOPLWV  TILOTWTIKOU/CUVOANOGKTIKOU  KWv8UVou  Tou
avadEpovtal avwTEPW), AoPaALOTEG, A0PAALOTIKOUG TIPAKTOPEG
Kol aodoAloTIKEG etalpeieg (m.x. ywa tnv oaodpdAon Twv
TUOTWOEWV), Tpamellka Wpupata (mx yw tn Olevépyela
tpamnelikwy ouvalhaywv pall oag f/kat AWV Tpamelikwv
unnpeowwv/mpoidviwy  onw¢ oupPdaoswv  factoring), )
TP OXOUG UTINPECLWY, OTIWG ETALPELEG TTOU TTAPEXOUV UTINPECLEG
ylot EQAC N €K LEPOUG HAG, OTIWG ETALPELEG TTOU pag BonBouv ue
ETIOKEVEC, KEVIPO  EMIKOWWVIOG  TEAATWY, UTINPEOCLEG
efunnpétnong mehatwy, €Talpeleg MLOTOMOINGNG NAEKTPOVIKNAG
uroypadng, OSlabnUIOTIKEG eTalpeieg, etalpeieg Ste€aywyng
EPELVWV LKOVOTIOLNONG TEAQTWY, TIMOAOYNGONG r OL OToleg
amootéAouv emails ek pépoug poag, &) AAa uépn Otav
amatteital anod tn vopobeoia ) eav eivatl anapaitnto ywa tnv
nmpootacia Twv MPOIOVIWY 1) UTINPECLWY HAG | TWV EVVOHWV
OUUPEPOVTWY TWV &V AOYWw Tpitwv pepwv 1 ovadoplka e
ETALPLKEC oUVAANAYEC (OTwG cuyxwveuon, uetadopa, e€ayopd n
TtwANonN KAT) Kat €) aAAa pépn LE T ouvaiveor] oag.

AopPavoupe KkKatdAnAa HETPA, O OCUUHOPPWON HE TNV
LoxVouoa vopoBecia, mpokelwévou va Stachaiicoups OTL Ta
Mipoowrikad cag dedopéva Ba mapapeivouv TpooTaTEUEVQ,
OMWG N Xpron MPATUTWY GUUBATIKWY pNTPWV yLa th Stacdaiion
™G petadopdc Twv SeSouEVwy eKTOC Tou EOX. Ma yia va Adpete
éva  avtiypado Twv oupPBdcswv  Tou  edpopudlovral
ETUKOLWVWVNOTE Hall Lo OMwG OPLlETAL KATWTEPW.
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of transactions and systems, mitigating the credit and/or
foreign exchange risk undertaken, for the protection of our
rights or the rights of third parties, including the
establishment, exercise or defense against legal claims and
the management of product liability cases and for recording
our phone calls for the purpose of providing evidence of
commercial  transactions or  other  commercial
communications.

¢) For complying with the legal requirements - Article 6(1)(c)
of the GDPR: e.g. for complying with the tax legislation in
force, the anti-corruption legislation and the anti-money
laundering legislation and giving mandatory notices to
competent authorities.

d) Subject to your prior consent, [Article 6(1)(a) GDPR]: for
your inclusion in Samsung’s lists of recipients of marketing
communications, which (consent) you may be withdraw
later on, at any time, by contacting Samsung as per the
instructions provided below, without affecting the legality
of the processing carried out on the basis of your consent
given before withdrawal thereof or in accordance with any
other legal basis.

Samsung discloses your information internally, within our
company, to relevant teams, such as the sales team, the
financial team, the procurement team, the legal team and the
marketing teams. Samsung may also share your information
with the following legal persons: (a) its’ parent company
Samsung Electronics Co., Ltd in Korea, as well as associates, i.e.
companies which are related to Samsung Electronics Co., Ltd.
through joint ownership or joint control; (b) trade partners, such
as external legal or financial consultants, certified accountant
firms, business information companies as indicatively
mentioned above (to obtain credit/foreign exchange risk
information, as referred to above), insurers, insurance brokers
and companies (e.g. for credit insurance purposes), banking
institutions (e.g. for carrying out banking transactions with you
and/or in respect of other banking services/products, such as
factoring agreements); (c) service providers, such as companies
providing services to, or on behalf of, Samsung, e.g. repair
service providers, customer contact centers, customer care
services, electronic signature certification companies,
advertising firms, companies carrying out customer satisfaction
surveys or providing invoicing services or sending emails on
behalf of Samsung; (d) other parties, as required by law or
where this is necessary in order to protect Samsung’s
products/services or the legitimate interest of such third parties
or with regard to company transactions (such as mergers,
transfers, buyouts or sales, etc.); and (e) other parties with your
consent.

Samsung takes measures as appropriate in compliance with the
legislation in force, e.g. by including standard clauses in its
agreements aimed to protect data transfer outside the EEA,
with a view to ensuring that your personal data are protected at
all times. To obtain a copy of the agreements concerned, you
may contact Samsung as per the instructions provided below.
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Aev Ba Slatnpriooupe Ta TMpoowrnikd &eSopéva cag yla
UEYAAUTEPO XPOVIKO SlaoTnua and auTo Mo amnalteital ya to
OKOTO yla Tov omoio CUAAEXBnkav. Autd onpaivel OtL Tta
b6edopéva Oa kataotpadouv n Ba Siaypadolv amd Ta
cuotnuatd pag otav 6ev Ba elval mAéov anapaitnta ya tov
OKOTIO YLO TOV OTtol0 GUAAEXBNKAV.

Mo mapddelypa, to Sedopéva mou enefepyalOUOOTE ylad THV
€KTEAEON TNG OUUPBAONC Hag pall oag amatteital va Slatnpoupe
KaB’ OAn tn SLAPKELA TWV CUVAANGKTIKWY HAG OXECEWV KO
ocbudwva pe tn Slapkela Tou Xpovou mapaypadng mbavwy
aflwoewv. Ta Sedopéva mou enetepyalopaote cUUPWVA UE T
gvvoua oupdépovtd pag Siatnpouvtal ylo 000 Sldothua
QTTALTE(TAL YLt TOUG OKOTIOUG YLa TOUG oTtoioug GUAAEXOBNKaV Kol
cbudwva pe tn Sldpkela Tou Xpovou mapaypodnic mbavwy
aflwoswv. EmumAéov, ylo ta dedopéva mou emefepyaldpacte
BaoeL tng ocuvaiveong oag, Ba StakoPoupe Tnv enefepyacia Twv
S6edopévwy mou PBacilovtat otnv ev Adyw ouvaiveon eav
QVOKAAECETE TN ouvaiveon cag, ald dev Ba emnpeaoctel n
enefepyooia Twv dedopévwv mou cuAEXBnKkav mpwv amd Thv
avakAnon tnc. AdPete unoyn ocag otL ta Sedouéva oag
gvbéxetal va umootolv enefepyacia yla HEYAAUTEPO XPOVIKO
Staotnua edv amatteital vo cuppopdwBoUUE PE VOULKA
UTIOXPEWTLKEG TTEPLOSOUG dLaTrpnong.

Ou nxoypadnuéveg KANoeLg amd (Katd mepinmtwaon) Kal mpog To
AcdWVIKO pag KEVTpo Slatnpouvtal ylo TPELG MAVECG Kal oTn
ouvéxela Slaypdadovtal, eKTO¢ €dv amaltteital va Statnpnbouv
ylot LeyaAUTeEPO XPoVIkd Slaotnua, Omwe avadEPETAL OVWTEPW
otnv nopaypado yia tn Noulkn Baon tng Emefepyaoiag (ya
MAPASELYUA, ylO Vo TOPEXOUHE OmOSEl€el  EUmopLKWV
cuvalaywv 1 OGAWV  EUTOPIKWY ETLKOWVWVLWV yla TNV
TipooTaoio TWV SIKALWHATWY HOG, CUMIEPAALBAVOUEVNG TNG
Bepeliwong, doknong i UTOOTNPLENG VOULKWY afLWOoEwWVY). 2TV
TEPIMTWON AUTH, oL KANoeLg Suvavtal va Slatnpolvial Katd T
SLapKeLa ToU XpOvou Ttapaypodr TwV OXETIKWY AELWOEWV.

OL TtuxOv nxoypadnuUEVEG KANOELS UE TOUG UTMOAANAOUG Kal
OUVEPYATEG MOG (OMOTE TUXOV Kplvetal avaykoio, Omwg yla
napadelypa  ywa  tnv - enpefaiwon awtnpatog  oAAayng
tpanelikol Aoyaplacpol ocag  ylo  Aoyoug aodalelag
ouvalayng) Ba Slatnpolvtal Katd T SLAPKELA TOU XPOVOU
mapaypadrg Twv TUXOV OXETLKWY afLWOEWV.

‘Exete 1o Skaiwpa va {NTRoete SLEUKPLVIOELG OXETIKA HE TIC
TANPOdOPILEC TTOU OCUAAEYOUUE OXETIKA HUE €00C KL VO HOGC
{ntnoete va OSlopBwooupe avakpiPele¢ o0  AUTEG  TIg
mAnpodopieg. Mnopel eniong va dikatovote, cUudwva Pe TV
edappootéa vouobeoia, va evaviiwbeite 1 va I{ntrjoete tov
TEPLOPLOPO TNG emefepyaoiag, KabBwg Kkal va altndeite tnv
npooBaocn, tn Saypadn 1 tn dopntotnTa TwWV MANPodopLwV
ocoG. Eav Bélete va untoBalete aitnua oXeTka pe ta Sdedopéva
oOG N va EMKOWWVNOeTE Pe Tov YmevBuvo [pootaciag
Agdopévwy, ETUKOWVWVIOTE padl pog oto
dataprotection.segr@samsung.com.

Edv Bewpeite OTL n enefepyacia TwWV MPOCWTIKWY SES0UEVWV
cag mapaPlalel tv oxbouca vopoBeoia, Mmopeite va
uroBaAete KatayyeAla otnv appodia emiPAEnouvca  apyh.
Jtolxela emkowwviag NG EANVIKNG Apxnc MMpootaciag

SAMSUNG

We will not retain your personal data for longer than what is
necessary for the purpose your data was originally collected.
This means that your data will be destroyed or deleted from our
systems when it is no longer necessary for the purpose it was
originally collected.

For example, the data we process to implement our agreement
must be retained throughout our business relationship and
according to the statutory limitation period for potential claims.
The data we process in accordance with our legitimate interests
is retained for as long as may be necessary for the purposes it
was originally collected, subject to the statutory limitation
period for potential claims. In addition, any consent-based
processing of your data will stop immediately as soon as your
consent is withdrawn, yet any processing conducted prior to
such withdrawal will not be impaired. Please note that your data
may be processed for a longer period of time, where this is
essential for reasons of legal compliance with longer statutory
retention periods.

Recorded calls made from (where applicable) or to our call
center are retained for three months and thereafter deleted,
unless they need to be retained for a longer period, as described
in the section Legal Basis of the Processing (for example, in order
to collect evidence of commercial transactions or other
commercial communications to protect our rights, including to
establish, enforce or defend legal claims). In this situation, the
calls may be retained throughout the limitation period of the
relevant claims.

Any recorded calls with our employees and partners (when
deemed necessary, e.g. in order to confirm a request of your
bank account change for transaction security purposes) shall be
retained throughout the limitation period of the relevant claims.

You are entitled to request clarifications on the information
collected by Samsung concerning you and you may request that
any inaccurate information be corrected. You are also entitled,
under the legislation in force, to object to the processing or
request that it be limited. You may also request access to, or
deletion/transfer of, your information. To submit a request
concerning your data or to contact the Data Protection Officer,
please contact us at dataprotection.segr@samsung.com.

If you feel that the processing of your personal data breaches
the legislation in force, you may file a complaint with the
supervisory authority. You can find the contact details of the
Hellenic Data Protection Authority at www.dpa.gr.
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SAMSUNG

Aedopévwv Mpoowrikol Xapaktrhpa uropeite va Bpeite otnv
nAektpovikn StevBuvon www.dpa.gr.
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